204.1207 v.2— 01/09/2026

www.ancoriabank.com

ANCORIA

BANK 2HMEIQZH ANOPPHTOY
banking redefined MNA YHOIAKA NMOPTO®OAIA

H Ancoria Bank Ltd (e@e€ig n «Tpdmela»), ye Apn dla@aveia Kal 6ERATUO Twv SIKAIWPATWY GOU Kal
TNG TTPOCWTTIKOTNTAG OOoU, GUAAEyEl Kal eTTEEEPYACETAl TTEPAITEPW TTPOCWTTIKA dedopéva Poévo yia
KaBopIouévoug, oageic Kal VOPINOUG OKOTTOUG, OTO TTAQICIO TNG ETTIXEIPNUATIKAS TG 0XE€0NG padi oou.

Auth n AAAwon Amopprtou yia Ta Wnoiokd MopTto@odia (e@etis «nlopTo@OA») TTapéxel pia
€MOKOTINON TOU TPOTTOU e Tov oTroio N TpdTmela eTTeEepyadeTal TTPOCWTTIKG dedoUEva O€ OXEON WE TV
atrodoxr Twv utrneeaiwv ¥Yneiokwv Mopto@oAiv, cUPQwva Pe OAEG TIG 1I0XUOUCEG VOUOBETieg TTePI
TpooTaciag dedopévwy, Kal 1diaitepa pe Tov Mevikd Kavoviopo Mpootaciag Aedopévwy, 2016/679, Tng
EupwTraikig Evwong (e@egric « GDPR»). H nMopto@oAl Ba Trpétrel va diafddeTal o€ ouvduao o pe
TN Yevikil AQAwon MpooTtaciag NMpoowikwv Agdopévwy Tng Tpdrredag.

Mo Toug OKOTTOUG TNG NNOPTOPOAI:

O 6pog «W¥Wnoiakd Mopto@oAia» ava@épeTal 0 NAEKTPOVIKEG OUOKEUEG, EQPAPPOYEG AOYIGHIKOU N
NAEKTPOVIKEG UTTNPECIEG TTOU ETITPETTOUV OTOUg TTEAATEG TG Tpdtrefag va €10Ayouv Kal va
diaxeipiCovTal Ta aToIXEia TTANPWHAG TOUG WE TN HOP®N TTICTWTIKWY I XPEWOTIKWYV KAPTWV I OTOIXEia
AoyaplaopoU e OKOTIO TNV TTPAYUATOTTOINCN ACQAAWY NAEKTPOVIKWV TTANPWHWV.

e Ta mpoowTikd Oedopéva ava@épovial o€ OTTOIAdATTIOTE TTANPOQPOPIa OXETIKA HE €0éva TTOU
KaBopiCel ] utropei va atrodeifel TNV TAUTOTNTA COU, YIa TTAPAdEIYHa TO OVOUA Kal TO ETTWVUNO 00U,
ToV apiBud TnAepwvou oou, Tn dielBuvon email cou.

* Hemegepyaaia TpoowWTTIKWY O£O0UEVWV AVOPEPETAI € OTTOIAONTTOTE TTPAEN R TEIPd TTPAEEWY TTOU
eKTEAOUVTAI OTA TTPOCWTTIKA oou Oedopéva, CUUTTEPIAAUBavOoPéVwY, HETAU GAAWV TPOTTWV,
OUANOYAG, Kataypagng, opydvwang, dopng, ammobrikeuong, avalritnong oedouévwy, xpriong,
oUTWG A GAAWG atméppIYng, diaypa@ng rf KATOOTPOPAG QUTWV.

o «Kdapta» avagépetal oTn XPEWOTIKN KApTa VISA TT0U €KdideTal atrd TNV Tpdmmeda oTOUG TTEAATEG
TNG WG VEA ) OTN XPEWOTIKN KAPTa VISA TToU €KQIOETAI O€ AVTIKATACTAOT UTTAPXOUCAG XPEWOTIKAG
KapTaG.

H Tpdmela T1Tpoo@épel €T TOU TTAPOVTOG UTTOOTAPIEN Yia TO [lopTto@dhl Google, kaBwg autd
XPNOIMOTTIOIEITAI O€ KIVATEG GUOKEUEG TTOU UTToaTNPICovTal aTTd To Google Android yia Toug oKoTToUG TNG
xpriong Tou Google Pay kai Tou Nopto@oAiou Apple, 6TTwg XpnOIUOTTOIEITaI 0€ GUOKEUEG Apple yia Toug
OKOTTOUG TG Xpriong Tou Apple Pay.

1. MNwg xpnoipoTrolgital To Wn@iakd MopTo@oAr,;

MNa va xpnoiyotroifoel 1o Wneiakd Mopto@dAl yia va TTANPWOEl e TNV KAPTA TOU, O TTEAATNG TTPETTEI
va Trepdoel atrd Tn dladikaoia EVOwPATWOoNG TTOU CUVETTAYETAI TNV eloaywyr oTo Wnoeiako Mopto@oA
TWV OTOIXEIWV TG KAPTAG TOU TTEAATN: apIBPOG KApTAg, nuepopnvia Anéng kai CVV2. O1 TTAnpogopieg
autég Ba TTapéxovTal yia Tnv OAOKARpwon TG eyypagng otn VISA kair Tnv Margeta, Inc., Tov
eme€epyaoTh kapTwv TG Tpdtredas. Kabwg n diadikaoia evowpdtwong &ekivé ammd Tov eAdTn, o
TEAATNG €ival UTTEUBUVOG yIa TNV TTAPOXA TwV aTrapaitnTwy dedouévwy alupwva pe Toug Opoug Kal
TIG MpouTroBéoeig TNg Google otnv TrepiTTwan Tou Mopto@oAiol Google kai Tou Google Pay ) Twv
Opuwv kai MpoltmoBéocwyv TnG Apple atnv Trepitrrwaon Tou Apple Wallet kai Tng Apple Pay.

H Tpdmela emmaAnBelel 611 0 TTEAATNG €ival 0 KATOX0G TNG OWOTAG KAPTAG Kal TNV OTToia £X&l TNV
KATOXI] TOU, €iTe OTEAVOVTAG évav POvadIKd Eayn@io KwdIKO GTN GUOKEUN Tou TTEAATN, cuvhBwg £va
KIVNTO TNAEQWVO, eyyeypappévo atnv Tpdtreda yia Tn Ay TETOIWV KWOIKWYV, €iTE JECW TNG EQAPUOYAS
yla KivnTd myAncoria. AdBe utrdoywn 6T QUTA N CUOKEUNA EVOEXETAI VO UNV gival idla PE T GUOKEUL OTnV
oTroia gival eykateaTnuévo 1o Wnoiakd Mopto@oAl.

H diadikaoia evowpdTwaong, étav gival emTuxrg, odnyei oTn dnuioupyia evog povadikoU SIakpITIKOU
TTOU OXETICETAI PHE TOV OUVOUAOUS TWV TTANPOPOPIWV TOU TTEAATN, TWV TTANPOPOPIWV TNG KAPTAG Kal
TWV TTANPOYOPIWV TNG CUOKEUNG OTNV oTroia gival eykateoTnuévo 10 Wnoiakd MNopTto@oAl. Autd 10
OIOKPITIKO dlaTnpeiTal oe ao@AAEG TTEPIBAAAOV HECA OTH OUOKEUR.
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O meAdTng ptropei va xpnoiyotroifjoel 1o Wneiakd Mopto@oAl yia va TTpayuatoTroioel TTANPWUEG O€
onpeia TAnpwpwyv (Point of Sales) mou atodéxovtal TTANPWUES Xwpig eTTagn (contactless payments)
N MEOow OIadIKTUOKWY TIANPpwUWY. To dIakpITIkG Tou  dlatnpeital oto Wneiakd [opTo@oAl
XpnaolgoTroieital aTn B€0n OTTOIWVONTIOTE GTOIXEIWVY TTANPWUAS PE KapTa.

Inueiwon: H emegepyacia Twv TTPOCWTTIKWY OESOUEVWY YIa TNV EVOWUATWAON KAl TN Xpron Tou
WYnoiakou MopTto@oAiol diétreTal, aTnv TepimTwaon Tou MopTtogoAiol Google/Google Pay amd tnv
MoAmkry  AmoppAtTou Tou Google Payments, n omoia Ppioketar oTn  dlelBuvan
https://payments.google.com, evw aTnv TrEPITITWon Tou Apple Wallet/Apple Pay até v Apple Pay &
Privacy trou Bpioketal otn O1eUBuvon hitps://apple.com/legal/privacy/apple-data/en. Me e€aipeon 10
Brua emaAnBeuong, n Tpdmela Oev £xel Tov €Aeyxo TnG Oladikagiag, ouTe eival uTTeUBuvn yia Tn
dladikaagia f omroladATToTE AAAN TITUXT) TTOU OXETICETAI UE TN XPAON TNG, KaBwG T0 Wneiakd MNopTo@oAl
TTapéxeral ammd Tnv Google, otnv TepiTTTwon Tou Mopto@oAiol Google r} TnG Apple aTnv TTEPITTITWON
Tou MopTo@oAiou Apple TTou givai o1 JOvadIKOi KATOXO!I TwV AVTIOTOIXWV TTOPTOPOAIV KAl TWV TPOTTWV
TTANPWUAG HEoW auTwv. MepioadTePES TTANPOPOPIEG OXETIKA WE TN Xprion Tou Wneiakou Mopto@oAiou
ptTopeic va Bpeic otn d1elBuvon https://wallet.google yia 1o Mopto@dhl Google 1 otn dieUBuvon
https://apple.com/wallet yia 1o MopTo@dAl TG Apple .

2. Moia tpoowtmika Odedopéva oulAéyel n Tpdmeda katd TR XpRon Tou Wneiakou
MopTOo@OAIOU;

H Tpatmela utropei va cUAAEEEI Kal va €TTECEPYAOTET TTEPAITEPW TIC AKOAOUBEG TTANPOPOPIEG OXETIKA
ME €0GG:

*  [1Anpo@opieg Tou TTapéxovtal aTnv Tpdmmea JETW TOU ETTEEEPYATTH KAPTWY TNG, ATTAPAITATES YIa
TNV €TMKUpwWON NG d1adIKagiag evowpaTwong Tou Wneiakou Mopto@oAiol Kal TNV €TTaArBeucn
TEAATN/KAPTAG yia Tn dnuioupyia Tou povadikoU SIaKPITIKOU, OTTWG: aplBudg KAPTAG, apiBuog
OUOKEUNG, avayvwpIoTIKO CUTKEURG, YEWyYPaQIkr TotroBeaia, diclbuvon IP ocuokeung, dielbuvaon
email TTou €xel kataxwpioel o TeAGTNG oTnv Google A/kal otnv Apple.

Znueiwon: H Tpatmela dev eAéyXel TIC TTANPOQOPIEG TTOU TTapéXovtal oTtnv Tpdatrela atmd Tov
emegepyaoT) kaptwv TnG. H Tpdmela dev xpnoidotrolei oute emmeCepydleTal TEPAITEPW TIG
akbAouBeg An@Beioeg TTANPOPOPIEG OI OTTOIEG ATTOPPITITOVTAI AUECWGS UETA TNV TTAPAAABr Toug:
apIBudG CUOKEUNG, avayvwpioTIKO CUOKEUNG, YEwYPa@Ik ToTToBeaia, IP ouokeung, dietBuvon
email TTou €xel kataxwpioel o TTeEAdTNG TNV Google fi/kal oTnv Apple.

*  TIAnpo@opicg TTou OXETICOVTAI JE TNV KAPTA KATA TNV KAVOVIKI TNG XPron, Kabwg autd 1oy Uel yia
TANPpwUEG o€ ToTroBeoieg Point of Sales Tou déxovTal TTANPWHEG XWPIG ETTAPH.

3. ZUvdeopol TTPOG NAEKTPOVIKEG UTTNPETIEG TPITWV

Opiopévol atmmd Toug ouvdéopoug oto Wnolakd Mopto@dAl 1 e autd 10 NMopTo@OAl evdéxeTal va
00nyouv o€ I0TOTOTTOUG TPITWV PE BIKEG TOUG €IOOTTOINTEIG ATTOPPATOU, Ol OTTOIEG UTTOPET Va dIa@EPOUV
ammd autfv v Eidotroinon. Edv emA£gelg va akoAouBrioelg auToug Toug cuvdEéououg, Ba TTPETTel va
OIaPBACEIG TTPOCEKTIKA QUTEG TIG €IOOTTOINCEIG TPITWYV, TTPOKEINEVOU VA eVNUEPWOEIC oWOTA yia TN
OUANOYA Kal TNV TTEPAITEPW ETTEEEPYOTIA TWV TTPOCWTTIKWY GOU DESOPEVWV.

4. Tpotrotroifoeig otn AfAwon AtmropprTou yia Wnelakd MopTto@oAia

H Tpatreda diatnpei 1o dikaiwpa va TpoTroTrolei Tnv Tapouaa EidoTroinan Katd Kaipoug EVNUEPWVOVTAG
0€ OXETIKA.

¢ KAOe TepimTwON, KaAgioalr TAVIA va €MIOKETTTECAlI TTEPIODIKA TNV 10TO0EAIda Tng Tpdmelag
(www.ancoriabank.com) yia TTANPO@OPIEG OXETIKA PE TNV ETTIKaIpOTTOINUEVN €kdoon TnG Eidotroinong
f/kai yia otroladATToTE AAAN XPACIUN TTANPOYOpIa.

Mn dioTtdoeig va etikovwvnoelg padi pag péow Tou Y1reuBuvou MNpooTtacioag MNpoowTTikwy Aedopévwv
NG Tpdatredag yia OTIOATTOTE XPEIOOTEIG OXETIKA WE TNV TTapouca Eidotroinon ry/kai yia GAAa B€uaTa TTou
OXETICOVTaI YE TNV TTPOOTACIA TTPOCWTTIKWY OEBOUEVWV.
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