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O1 ak6AouBoi Opol kai MpouTtrobéoeig, 6TTwWG SuvaTd va TpoTToTToloUVTal ATTé TNV Ancoria Bank Limited a1ré kaipoU
€1G KalpO, Sirouv Tn oxéon petagu MeAdrn kai Ancoria Bank Limited (oT1o €§qg “n Tpdmeda” i “Ancoria Bank™) kai
padi atroteAoUV TN ocup@wvia petagu Tng Tpdrredag kai Tou MeAdTtn. O1 TrapovTeg Mevikoi Opoi kai MpoiTrobéoeig
I0XU0UV €mmiong wg CUPTTARPWHA O€ OTTOIOUCSATIOTE €151KOUG OPOUG Yia KABE UTTNPECia Kal OTTOIOUCBNTTOTE
€151K0UG 6pOUG YIO OTTOIOSATTOTE UTTNPECTia TTou duvaTtd va cupuewvnBolv peTadu Tou MeAdTn kai Tng Tpdtredag.

Omou utrdpyxel diagopd MeTASU TWV €IBIKWV OpwWV OTTOIACBATIOTE UTINPEciag kol Twv levikwv Opwv Kal
MpoUtroBéocwyv T0TE, EKTOG av opileTal pnTd TO avTiBeTo, Ba 1I0XUoUV oI €18iIkoi 6pol. OI TTapovTeg Mevikoi Opol Kai
MpolUtroBéoeig 10xUoUV yia OAeg TIG UTINPeocieg TTou Trapéxovrali omdé Tnv Tpadamefa otov [leAdTn
oupTtrepIAauBavouévwy Xwpig TTEPIOPIOCHO OTO dvolypd Kal AeIToupyia TpeXoUUEVWY AoyaploopwY, Aoyapiacuwy
daveiou, Aoyaplacuwy TAPIEUTNPiOU, Aoyaplaopwy TTpoBeopiag, KaBwWG Kal OTroIwvSATIOTE AAAWV AoyaplaouwV
TTou avoixénkav/ 8a avoixBouv A yia To dvolyua Twv otroiwv utTtoBARBnke Aitnon péow Tng Ymnpeoiag Tng Ancoria
Bank Online Banking. Autoi repiAauBdvouv petagu aAAwv, Toug 6poug yia TV Mapoxn Ymnpeoiwv MAnpwuwyv,
TOoUG 6poug Xpnong Tng Ymnpeoiag Ancoria Bank Online Banking kai Toug 6poug xpriong Kaptwv tng Ancoria Bank.
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FENIKOI OPOI KAI MPOYNOGOEZEIX
MEPOZ A - TENIKA

MEPOZ A
FENIKA
1. Opiopoi kai l'evikég AlaTageig

O1 diatageig oto Mépog A 6TTw¢ TpoTToTToloUVTal ATTd Kalpou €16 Kalpd 1I0XUOUV yIa OTToIodTTOTE KAl OAOUG Toug AoyapiacuoUg Kal
QIETTOUV TIG Ox€oelg YETAEU Tou [leAdTn kai TnNG Tpdtredag kai gival €mMTTPOOBETEG TwV UTTOAOITTWY Mepwv Kal atroteAouv
avatréoTTaoTo PEPOG TwV [evikwv Opwyv kai MNpoltrobécewy.

O1 6pol kai MpoUtrobéacig Tou Mépoug A Ba diadlovtal oe ouvduaouo pe Toug Opoug kai MNpodtrobéoeig Twv Mepwv B, I, A kai
E.

11 Ztoug Trapadvreg Nevikoug Opoug kal MpolTroBEoelg, Kal EKTOG av dIAQOPETIKA €vvola TTPOKUTITEI aTTd TO TTACICIO TOU KEINEVOU:

“AkaAutrtn EmiTayn” onuaivel emrayn mou €xel ekdoBei o 01101001 TTOTE VOUIOUA, o€ oTroladnTroTe Tpdmela n oTroia Pe TNV
€TTAVATTAPOUCiacn TNG OTnNV TANPWTPIa TPATTECA, VOOUPEVOU OTI £Xouv TTOPEABEl 15 TOUAGYIOTOV NuéPES ammd TNV TTPWTN
TTAPOUCIiaon TNG, TTApauével aTTARPWTN AOYw EAAEIWNG i aVETTAPKEIOG DIBECIUWY KEQAAQiWY TOU €KOOTN TNG OTNV €V Adyw
TpaTteCa. Ettiong, yia okotroug karaxwpnong oto KAT, AKGAutrtn ETiTayn gival n emiTayry n otmoia Katd Tnv TTpwTn TTOPOUCiaoh
NG yia TTANpwRA €TeaTPAPN aTrANpwTn Adyw EAAEIWNG 1 QVETTAPKEIOG JIOBECINWY KEQAAaiwy Tou €kOOTN TNG OTNV &V Adyw
TPATTECQ KAl OTN CUVEXEIQ O EKOOTNG TNG £dWOE EVTOAR PN TTANPWHNAG TNG €V AGyWw ETTITAYAS KAl N ETTITAYH ETTAVATIOPOUCIAGTNKE
yia TTAnpwwn o1 TNV TANPWTPIa TPATTECa PETA TNV AWn TNG eV AGYwW EVTOANG, avegapTNTa OTTO TIG HEPEG TTOU £XOUV TTOPEABEI OTTO
TNV TTPWTN TTAPOUCIACN TNG ETITAYNG.

“Apeon Xpéwon” onuaivel TNV UuTnpecia TANPwUNAG deE Tnv omoia o [MeAdTng e€ouciodotei GAAO TTPOOWTIO (TOV
a1Tod€EKTN/BIKaI0UXO) va avabéoel atov dpoxo YTnpeoiwv MAnpwpwy Tou Aoyapiacpou Tnv petaBifaon xpnudrwyv améd Tov
Aoyapiagud Tou MeAdTn Tpog Tov ev Adyw AikaioUxo. O Mdpoxog YTnpeoiwv MAnpwuwv Tou Aoyoplioouol PETOQEPEI OTNV
OUVEXEID TA XPAHOTA OTOV AIKAIOUXO TNV NUEPOMNVIA A TIG NUEPOMPNVIES TTOU £XOUV aUUQWVNBEi atrd Tov MeAdTN Kai Tov AikaioUuxo.
To TToo6 PTTopEi va Kupaiveral.

“Avainyn MeTpnrwv” onuaivel o MeAdTng Tpoaivel oe avaAnyn PETPNTWY aTTé TO0 AOYOPIAGUS TOU.

“Ancoria Bank” A n Tpdmeda” onuaivel Tnv Ancoria Bank Limited, Toug diaddxoug kai/r} EkdOXEIG TNG, TTOU gival £va TTIOTWTIKO
idpupa TTou pubuiCeTal ammd Tnv KevrpikA Tpamela Tng Kutrpou pe apiBud adeiag 115.1.1.1.8.

“AvTtiypago Kardotaong Aoyapiaopol” onpaivel eTTaveékdoon katdotaong Aoyapiaouou.

“Amodoxn Mpagewv MAnpwunig” onuaivel utrnpeaia MAnpwuwy TTapexopevn ato Mdapoxo YTnpeoiwv MAnpwuwy o o1Toiog
ouvaTTel ouppaaon Pe évav dikaiouxo yia Tnv atmodoxn Kai emeepyaania TPAgewv TTANPWUNAG, N OTToia KaTaAfyEl O€ PHETAPOPA
XPNUATIKWY TTOGWV OTOV OIKAIOUXO.

“ATTokAgIoTIKO Méoo TauTtoTroinong” onuaivel Tov ouviuaoud YpauuaTwy, aplBuwy i cuuBOAwv TTou opidel oTov XproTn
Y1npeoiwv MAnpwuwv o MNapoxog Yrnpeoiwv MNMAnpwuwy kai Tov otroio Trpétrel va diapifdoel o Xprotng Ynpeoiwy MAnpwpwv
yia Tn BéRain Tautotroinon dAAou Xpnotn Ymnpeoiwv MAnpwuwy kai/f Tou Aoyapiacuol MANpwUwy Tou TEAEUTAIOU yia Hia
Mpagn MAnpwpri.

“Auotnpn ESakpiBwon Tautétntag MeAdTn” onuaivel Tnv e€akpifwon pe Bdon Tn xprRon dU0 i TTEPICOOTEPWY OTOIXEIWV TTOU
ag@opoUv yvwaon (OToIXEI0 To 0TT0i0 HOVO 0 XPAOTNG Yvwpilel), katoxn (OToixEio To OTToi0 YOVO O XPrOTNG KATEXEI) Kal KATTOI0
Hovadikd QUOIKO XaPAKTNPIGTIKO TOU (OTOIXEIO TO OTTOI0 0 XPAOTNG €ival), GTOIXEIQ Ta OTToia €ival aveEdpTNTA , WG TTPOG TO OTI N
TapaBiaon Tou evog Oev BETel og Kivduvo TNV aglommoTia Twv UTTOAOITTWY, Kal gival oXedlaouévn pe TETOIO TPOTTO WOTE VA
TTPOCTATEUETAI TO ATTOPPNTO TWV OedOPEVWYV eEaKPIBwang.

“Autoparn Tapeiakl Mnxaviy” | “ATM” onuaivel QUTOPATES TAPEIAKES PNXAVEG OTIG OTTOIEG PIa KApTa TTou €KkQ0BNKE aTrd TNV
Tpdameda atov MeAdTn Ba ival amodekTn yIa Xprion.

“AaKTUAIKO ATTOTUTTWHA” onuaivel Tn duvaTtéTnTa avayvwpiong OOKTUAIKOU ATTOTUTTWHATOG TTOU UTTOPEI va X PNOIYOTToINOEi
amd Tov E¢ouaiodotnuévo XpnoTtn padi pe Tnv Tautdtnta XprioTn yia va €xel Tpoofacn Kal va PTTOPEi va eKTEAET GUVAAAQYEG
péow Tou Online Banking Tng Ancoria Bank.

“AfRAwon TeAwv” onuaivel kGBe yparmTh emikolivwvia amd Tnv Tpdmela mpog Tov MMeAGTn OXETIKA Pe OAa Ta TEAN TTou
karafdAlovTal atmd Tov KatavaAwTr yia TIG UTTPEeaieg TTou ouvdéovTal pe KaBe Aoyaplaoud MNMAnpwpwy Tov oTToio diatnpei oTnv
Tpdmeda, TO €MTOKIO TOU OKAAUTITOU XP£OUG Kal TO TOTWTIKG €MTOKIO TTOU 10XUOoUV yia Tov Aoyapiacud MAnpwpwy Kal 10
OUVOAIKG TTOOG TWV TOKWY TTOU EQAPPOZoVTal OXETIKA e TNV UTTEPAVAANWN 1) TToU eI0TTPpdYONKav, KaTd Tn dIdpKeIa TNG avTioToIXNG
TEPIOOOU, KATA TTEPITITWON.

“A1gBvAg Api1Buo6g TpatredikoU Aoyapiacpou” i “IBAN” gnuaivel Tov povadikd KwdIKO TTOU TAUTOTTOIE éva Aoyaplacud pe
Mdapoxo Ymnpeoiwv MANPpWPWY o€ pia Xwpa, AETITopépEleG Tou oTroiou kaBopifovTal ammd 1o Aiebvr) Opyavioud Tutrotroinong
(1SO).

“AgAtio MAnpo@oépnong TeAwv kai FAwoodpio” onuaivel Tov ONUOCIEUPNEVO KATAAOYO TwV TEAWV KAl OPIGHWY TTOU aPopoUv

QVTITTPOOWTTEUTIKEG UTTNPEDieG TTou ouvdéovTal pe Aoyapiacpoug MNANpwuwy yia okKotroUg CUYKPIoIUOTNTOG TEAWV OTTO
KaravaAwrég.
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“A1guBETnON” onuaivel TTPAEN EKTTARPWONG TWV UTTOXPEWOEWV OE OXECN UE PMETAQOPA TTOOWYV PETOEU TNG TpAaTedag Kal TNG
TpaTeCag TOou AIKaloUyou.

“AIKaI0UX0G” onUaivel TO UOIKG 1} VOUIKO TTPOCWTIO TTOU €ival O ATTOOEKTNG TTOOWY TO OTTOIa €XOUV OTTOTEAECEI QVTIKEIUEVO
ZuvaAiayng NMAnpwuAg kai duvarod va ivarl o MeAdTNg A TpiTo TTPOoWTTO.

“Aierapn Mpoypduparog E@appoynig” n “API” onuaivel To 0UVOAO KABOPIOPEVWY PEBOBWY ETTIKOIVWVIAG PETAEU Twv
TTIPOYPOUHATWY £TO1 WAOTE 01 TITANPOYOPIEG va PTTopoUV va avTaAAGoGovTal XWPIg va XpeIadeTal va €xouv TTpdafaan aTov TTUPHVa
OTTOIOUBITTOTE TTPOYPAUUATOG KAl Ol OTTOIEG UTTOPOUV va KaBopioouv TOV TPOTTO PYE TOV OTTOI0 OI TTAPOXOI TRITWV TTpocwTTwV (AISP
kal PISP) éxouv mpdofacn ota oToixeia Tou AoyapiaopoU TTANPWUWY Tou TTEAATN KAl TTPAYUATOTTOI0UV TTANPWUES €K PHEPOUG
TOUG.

“Anpokpartia” onuaivel Tnv Kutrpiokr Anupokparia.

“E181koi ‘Opo1” onpaivel €181KkoUG 6poug Kal TTPoUTTOBEEIG aE oxéon PE AAAEG uTTnpeaieg 1 TTpoidvTa Tng TpdrmeCag ol oTroiol
IoxUouv emTTPOcBeTa pe Toug Mevikoug Opoug kai MNpoldtroBéaeig kal TrepIAapBavouv Xwpig TTEPIOPIoUO, Toug €181KOUG 6POUG Kal
mpoUTroBéoslg yia KapTeg kar Online Banking 6TTwg opiovTtal oTo TTapov £yypago.

“EvroAn)” onuaivel TNv €EouaioddTnan utroypa@ng Tou Trepidaufdveral oto ‘Eviutro Aitnong f Té€tola GAAn €§oucioddTnon
uTToYPa@NG TToU TTEPIAapBAveTal o€ GAAO EVTUTTO OTTWG dUVATO va TTapEXETAl Kal va uttoypdetal atrd Tov [NeAdTn atré kaipou €ig
Kaipd Kal va yiveral atrodexTr atmod TNV TpdaTreda.

“EvroAn NMAnpwpng” onpaivel Tnv kaBe odnyia atd MNMAnpwTA i AikaioUyo TTpog Tov oikeio Mdpoxo Yrnpeoiwv MNMANpwuwy Tou
Je Tnv otroia ¢nteital n ektéAeon Mpdagng MNMAnpwung.

“Evrumro AiTnong” onpuaivel To évTuTIo aitnong Tng Ancoria Bank yia 1o dvolypa AoyapiaopoU otnv Tpateda.

“ESakpifwon” onuaivel Tn diadikagia TTou emTpETTel aTOV Mdpoxo YTnpeaiwv MNMANpwpwy va eTaAnBelel TNV TaUuTOTNTA XproTn
Ymnpeoiwv MANpwPWY A TNV €yKUPOTNTA XPrONG CUYKEKPIMEVOU PECOU TTANPWHWY, CuuTTrEPIAaPBavopévng TNG XProng Twv
€CATOUIKEUPEVWYV BIATTICTEUTNPIWY 0OQAAEIOG TOU XproTn.

“EgaTtopikeupéva Alamioteutipia Ao@dAeiag” i “PSC” onuaivel e§atopikeupéva atoixeia (r.x. Tautotnta Xprotn kol Kwdiko
MpdéoBaong) mou rapéxel o Mapoxog Ymnpeoiwv MAnpwpwy oe Xpnotn YTNpeoiwv MNANpwuwy pe okoTré Tnv e§akpifwaon.

“Egouaiodotnuévol Ymoypd@ovTteg” onuaivel Ta e§ouaiodotnuéva Je Tov evoedelyuévo TpOTTo dtopa atd Tov eAdTn va
UTTOYPA@OUV ETTITAYEG KOl GAAWG TTWG va XeIpiovTal Kal va AeiroupyoUv €va Aoyapiaopo yia Kal €k uEpoug Tou MeAdtn Baoel
EvTOAAG TTOU GUUTTANPWVETAI JE TOV EVOEDEIYUEVO TPOTTO.

“E&ouaiodotnuévog Karoxog Kdaprag” onuaivel £va dropo, ekTog Tou Kipiou Katdyxou KapTag o o1roiog katovouddeTal €101 yia
otroladnTToTE KApTQ £KdideTaN aTTd TNV TpdTeda Bdoel Twv odnyiwv Tou Kupiou Katdyou KapTag.

“Egouaiodotnuévog Xpnortng” onuaivel Tov Karoxo Aoyapiacuou kai/r) dtopo e€ouaiodotnuévo atré Katoxo Aoyapiaauou yia
vVa XPNOIYOTIOIE OTTOIEGONTTOTE ATTO TIG UTTNPECIES TTOU TTpoa@épovTal atrd To Online Banking Tng Tpdrreag.

“EmioTpopny EmTayig Adyw avemapkoug umroloitmrou” onuaivel Tnv dpvnon TANpwng €mrtayng Adyw averrapkoug
UTTOAOITTOU TOU TTPOG XPEWOT Aoyapiacuou.

“EmTOKI0 Ava@opdg” onuaivel To ETTITOKIO TTOU XpNOIMOTIoIEITal WG BATN yia TOV UTTOAOYIOUO ETTITOKIOU TTOU Ba XpnoIPoTToINOEi
Kal TO oTToi0 TTPOoépyeTal atrd TNyr 01a0£01uN GTOo KOIVS TToU JUTTopEi va eTTaAnBeuTel Kal atTé Ta dU0o Pépn oTn oUPBACH UTTNPECIWY
TTANPWHWV.

“Epydoiun Mépa” onpaivel pia pépa ektdg Zafpdarou i Kupiakig f dnuodoiag apyiog A Tpatedikng apyiag otnv Kutrpiakn
Anuokparia KaTd Tnv oTT0ia o1 TPATTECES €ival avoIKTEG yia epyaacia. EKTOG atmd Tov mapatmdvw opiopo, yia 6Aoug Toug Mapdyxoug
Ymnpeoiwv MAnpwuwyv ANV TG Ancoria Bank, n egpydoiyn nuépa onuaivel TRV nuépa kard Tnv otroia 0 OXETIKOG MNdpoxog
Ymnpeoiwv MAnpwpwv Tou MNMANPwTH i Tou AIKAIOUXOU TTOU EUTTAEKETAI TNV EKTEAEOT TNG GUVOAAAYAS TTANPWHAG Eival avOIKTOG
yla ETTIXEIPNUATIKA dpaaTnpidTnTa OTTWG OTTAITEITAI YIa TNV EKTEAEON HIAG TTPAENG.

“Eupwtrdikog Oikovopikég Xwpog» i “EOX” onuaivel Tnv TTEPIOXA oTNV OTToia N cup@wvia yia Tov EOX trpoBAétTel Tnv
€AeUOEPN KUKAOQOpPIO Twv TIPOCWTIWY, ayabwyv, UTNPECIWV Kal Ke@aAaiwv &vidg Tng Eupwtraikng Eviaiag Ayopdg,
oupTrepIAapBavopévng TnNG eAeuBepiag yia TMIAOYH KATOIKIOG O€ OTTOIAdATTOTE XWPA HESA GE AUTH TNV TTEPIOXT KAl TTEPIAAUBAVEI
TIg XWpeg NG EE, kaBwg kai Tnv loAavdia, To Aixtevotdaiv kai T NopBnyia.

“Face ID” anuaivel To eumropikd onpa tng Apple Inc. (“Apple”), kataxwpnuévo aTig HIMA kai o€ GAAeG xwpeg. Eival n TexvoAoyia
avayvwpIiong Kai ETTAANBeucnG TTPOCWTTOU OTIG CUCKEUEG TNG Apple kai putropei va xpnaiyotroindei amd Tov E¢ouaiodotnuévo
XpRotn padi pye Tnv TautdtnTa XprioTn yia va €xel TTpdoBaon Kal va uTropei va ekTeAel ouvaAAayég péow Tou Online Banking Tng
Tpdmrelag.

“Huepopnvia Aiag” onuaivel To xpovikd onueio avapopdg tmou xpnaoigotrolei o Mdapoxog Ymnpeoiwv MNMANpwPWY yia Tov
UTTOAOYIOUO TWV TOKWV ETTI TWV XPNUATIKWY TTOOWV PE T OTTOIa TIIOTWVETAI A XpEWveTal £€vag Aoyapiacudg MAnpwuwy.

“loTooelida” onuaivel https://www.ancoriabank.com A otroladiTToTe GAAN 1I0To0eAida dnuioupynaoel n Tpdatreda.

“loTooeAida AvoikTtig Tpamedikng (Open Banking) Tng Ancoria Bank” i “lotoo€Aida AvoiktAg Tpatmedikng” onuaivel Tnv
10To0€Aida Kal/f TNV TTAGTPOPPa KaI/f} TRV TTUAN TTou B1aB€TEl CUYKEKPIPEVN BiEUBuUvON BIadIKTUOU Kai/f TNV NAEKTPOVIKN) dielBuvon
TG loTooeAidag Tng Ancoria Bank péow Tng otoiag n utrnpeoia AvoiktAg Tpatredikng (Open Banking) Tng Ancoria evepyotroigital
KA/ AeIToupyEi Kai/f) TTapéXETAl O€ TTAPOXOUG TRITWYV TTPOCWTTWV.
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“Kaprta” onuaivel TNV XpewoTIKA KApTa Tng Ancoria Bank trou ekdidetal amd tnv IPS Solutions Ltd pye fdaon adeia 1Tou
TTapaxwpnonke amod Tnv Mastercard® International.

To Mastercard eival oApa KaTaTeBEV Kal 0 oxedIaouog Twv KUKAwV gival euTropiko orpa Tng Mastercard International Incorporated.

“KatavaAwTAg” onuaivel QuOIKO TTPOoWTTO To oTroio diatnpei Aoyapiacoud pe Tnv Tpdrmreda yia oKotroUg €KTOG EUTTOPIOU,
ETMYEIPNONG 1 ETTAYYEAUOTOG TOU.

“KardoTtaon” onuaivel KaBe ypatrth emmkoivwyvia atmd tnv Tpdrmreda TTpog Tov MeAETn OXETIKA PE TNV OIKOVOMIKA KATAOTACHN Kal
TO 10TOPIKO guvaAAaywyv Tou Aoyapiagpou Tou MeAGTN (Kal yia Toug OKOTToUG Twv TTapovTwy IMevikwv Opwv kal MNpoltrobéoewv
Oev TTEPIAAPBAVEI TIPOPOPIKES ETTIKOIVWVIEG).

“Kdaroxog Kaprag” onpaivel Tov Kupio Karoxo Kdaptag kaBwg kai, 61rou 1oxUel, Tov EEouaiodotnuévo Kartoxo Kdptag o otroiog
oupQwvei va eival uTTEUBUVOG yia TIG cuvaAAayEG TTou TTpaypaTtotrololvTal PE TN Xpron tng Kaprag kai mepIAauBavel Toug
TIPOCWTTIKOUG TOU QVTITTPOCWTTOUG KAl KAnpovAououg Kai TTou Ba gival atré Koivou Kai EeXwpIaTd UTTelBuvol yia OAEG TIG ZuvaAAayEg
pe Kapra.

“Kdaroxog AoyaplaopoU” conuaivel Tov TTEAATN (1] TOug TTEAATEG), QUOIKO A VOUIKO TTPOCWTTO, € OVOUATOG TOU OTToioU O
Aoyapiaopodg Tnpeital otnv Tpdrrela kal €Gv UTTAPXOUV TTEPITTOTEPOI TOU £VOG, ONUaivel KABE TTEAGTN EEXwPIOTA KaBWG Kal KABe dUo A
TTEPICTOTEPOUG TTEAATEG ATTO KOIVOU TToU £XEI/EXOUV atrodexTei Toug TTapovTeg Mevikoug Opoug kai Mpoltrobéoeig Tng Tpdtredag
uTToYpA@ovTag To ‘Eviutto AiTnong oxeTIKA PE TIG UTTNPETIEG KAl TTPOIOVTA TTou TTpoo@épovTal atrd Tnv Tpdmela atrd kaipou €Ig
Kapo.

“Kevrpik Tpdameda” onuaivel Tnv Kevipik Tpateda g Kutrpou, n otroia gival etriong n Appddia Apxr tng Kutrpou yia 1o
PSD2 ka1 Tov Népo trepi Ynpeoiwv MNMAnpwpwv.

“Kevtpikd Apxeio MAnpogopiwv yia Ekd6T1eg AkaAutrtwy Emtaywv” i “KAN” onuaivel To Kevipikd Apxeio MAnpogopiwv
TTou diatnpeital cupwva pe 1o apbpo 7 Tng Koivig Odnyiag Tng KevrpikAg Tpamelag Tng Kutrpou.

“Ki6oki Autoe§utrnpéTnong” | “SSK” anuaivel Tov TEPUATIKO UTTOAOYIOTH TTOU BPIOKETAI OTA KEVTPA TPATTECIKWYV EPYACIWV TNG
Ancoria Bank | oe tomoBegia ouvepydtn Tng Ancoria Bank 61mou o1 TTeAATEG €KTEAOUV OUYKEKPIUEVEG OUVOAAQYEG OTOV
Aoyapiaoud Toug Kal oTov oTToio gival duvaTh n TTpéafacn péow TN Kaptag 1rou ekdideTal yia Tov MeAdTtn atmod tnv Tpdrreda ) ye
TNV XPNon Twv BIOYETPIKWY TTANPOPOPIWY Tou MeAdTN.

“Koiviy Odnyia” anuaivel Tnv Koiv odnyia Tng Kevrpikng Tpdmedag Tng Kutrpou kai Tou ‘E@opou Ymnpeoiag EmotrTeiag kai
AvATITUENG ZuvepyaTiKwy ETaipeiov ava@opikd pe To Gvolyua Kal Tn AsiToupyia TpexoUpevwy Aoyaploouwy, Tn dnuioupyia
KEVTPIKOU apy€eiou TTANPOQOPIWY VIO EKOOTEG AKAAUTITWY ETTITAYWYV Kal GAAWY cuvaer] BepdTwy, TTou ekdideTal BAoel Twv edaQiwv
(3), (4) xai (5) Tou GpBpou 41 Tou Trepi Epyaaiwv Maotwtikwy 18pupdTtwy Népou (Néuog 66(1)/1997) 6TTwg TpoTroTroleiTal  atmd
KQIpOU €16 Kaipo Kai Tou apBpou 53A Tou Trepi ZuvepyaTikwv ETaipeiwv Nopou (Néuog 22(1)/1985) 6Trwg TpoTToTTolgiTal atrd Kaipou
€1G KaIpO.

“Kpdarog MéAog” onpaivel kpdTtog péhog Tng EE ;A GAAO KpdTog TTou €ival cupBaAAOuEVO YEPOG TNG CUPPWVIaG Tou EupwTraikol
OlkovouIkoU Xwpou.

“Kopiog Karoxog KapTtag” anuaivel To TpOowTTo, QUAIKS ) VOUIKO, PE TIG 0dnyieg Tou oTroiou n KdpTa éxel ekd0OEi Kal aTOU OTT0ioU
10 Aoyapiacud Ba xpewvovtal OAeg ol ZuvaAlayég pe Tnv KapTa.

“Kwdik6g” | “Kwdikég MpooBaong” (“Password”) onuaivel To JUGTIKO aApapiBunTIkG KWdIka TTou Ba XpnaolpoTroigital atro
Tov E§ouaiodotnuévo Xpriotn padi pe v Tautdtnta XproTn yia poécBacn oto Online Banking Tng Ancoria Bank kai yia va
utTopei va dievepyei ouvaAlayég péow Tou Online Banking Tng Ancoria Bank. Aigukpivietal 611 0 Kwdikog MpdéoBaaong duvard,
av €101 ammogacioel n Tpamela, va xpnolyotroigital amd Tov E§ouaiodotnuévo XpAoTn yia TTpocBaon kai/f yia va dievepyei
ouvaAAay£g yia oTroleodnTToTE AAAEG UTTNPETieg TTpoo@épovTal i duvard va TTpooPépovTal aTo PéAAOV atd Tnv Tpdtreda yéow
OTT0I0UBNTTOTE AAAOU NAEKTPOVIKOU Kal/f] TNAEQWVIKOU Kai/f) padiopwViKoU Kai/r) TNAEOTITIKOU HECOU KaI/f} HNYXAvVwV.

“Kwdik6g Miag Xpriong (One Time Password)” onuaivel To Jovadikd KwOIKO TTOU AEITOUPYEI WG KWAIKOG ££0UaI0dOTNONG HIAG
XPONG TTOU ATTAITEITAlI KATA TNV EKTEAEON OUYKEKPINEVWY ouvalAaywv oto Online Banking tng Tpdmelog Kol 0 OTT0iog
ATTOOTEAAETAI OTOV KATAXWPENMEVO apiBuo KivnToU ThAEQWVOoU TTou 008nke attd Tov MeAdTn otnv Tpdteda kal / A onuaivel Tov
Hovadiké KwOIKO TTOU ATTOCTEAAETAI OTOV KATAXWPENKEVO apIBUO KIvnToU TNAEQPUWVOU Tou MeAATN, 0 0TT0I0G AEITOUPYET WG KWAIKOG
€€oua1066TNONG MIOG XPAONG TTOU OTTAITEITAI YIO TNV £YYPOPH TNG CUCKEUNAG.

“Noyaplaoudg” anuaivel (i) kdBe Aoyapiaocuo ue Tnv Tpdmeda TTou avoixBnke atd Tov MNeAdrn Bdoel Tou ‘Eviuttou AiTnong Kai
(i) 6Aor1 o1 dGAAo1 Aoyapiagpoi TTou avoiyovTal Kai diatnpouvtal atrd Tov MeAdTn ye Tnv Tpdteda o€ OTToIadNTTOTE XPOVIKI) OTIYUN
TTapd TO yeyovog OTI €mMTTPOCOETOI Opol Kal TTPOUTTOBE0EIG duvaTd va I0XUOUV YIa AuTOUG, VOOUUEVOU OTI G€ TTEPITITWAON
oUyKpouang ol v Adyw eITTPOGOETOI 6pOoI Kal TTPoUTToB£0€IG Ba UTTEPIoXUOUV TWV TTaPOVTWY IMevikwv Opwv kail MpolTtrobécewy.

“Aoyaplaocpudg Kaprag” onuaivel To Aoyapliacpud 1rou diarnpeital otnv Tpdtreda Kai gival ouvoedepévog pe ouvaoAAayEg TTou
ekTeAoUvTal pe Tn xprion Kaptag ammé tov Kdroxo Kaptag. O 6pog trepiAapfdvel, 0 TTEPITTITWON XPEWOTIKWY KOPTWY, TOV
TPEXOUUEVO Aoyapiaouo ) To Aoyapiacud utrepavaAnyng tou Katoxou Kaptag, o o1roiog xpewveTal Pe TIG ZuvaAlayég pe Kapta
KOl OTOV OTT0i0 KaTaypd@ovTal ol ev AOyw ZuvaAAayEg pe Kdpra.

“Aoyaplaocpuég MAnpwpwv” onuaivel Tov Aoyapiacud Trou diatnpeital otnv Tpdmefa oTo dvoua VOGS i TIEPICCOTEPWY XPNOTWV
Ymnpeoiwv MNANpwPwY Kal XpnoIJOTIOIEITAl IO TNV EKTEAEOT TTPAEEWY TTANPWHNAG.
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“Méoo Emikoivwviag €§ amoordoewg” onuaivel TN péBodo n otmoia utmopei va xpnoiyotroinBei yia Tn olvayn ouufaong
Mapoxng Ynpeoiwyv MNANpwPwY Xwpig TNV TAuTOXPOovn GUOIKN TTapoudia Tou MNMapoxou YTrnpeoiwy MNMAnpwpwy Kal Tou XproTn
Ymnpeoiwv MAnpwuwv.

“Méoo MAnpwpnig” onuaivel TO GUVOAO TwV BIAdIKACIWY Kal/f] EEATOUIKEUPEVWY OUCKEUWV TTOU €XOUV CUUQWVNBEi YETAEU Tou
Xpnotn Ymnpeoiwv MAnpwpwyv kai Tou MNdapoxou YTTNpeoiwy MANpwHwWY Kal 01 0TToIEG XPNOIMOTTOIOUVTAI YIa TNV EKKIVNON EVTOARG
TANPWUNG. ZupTrepIAauBavel, HETOEU GAAWYV, XPewOTIKEG KAPTEG, TO Online Banking Tng Ancoria Bank, dueoeg xpewoeig SEPA,
KIVNTEG OUOKEUEG, KABE éva atod TiIg Tautotnteg XprioTn, Toug Mnyaviopoug Avayvwpiong kai E¢oucioddtnong mou trapdyerai
atré Tnv Tpdatreda ) dnuioupyeital atrd Tov MeAdtn o€ oxéon pe 1o Online Banking Tng Ancoria Bank kai/fj GAAeg UTTNPEDIEG.

“MeTagopd MioTwong” anuaivel TNV UTTNPECIA TTANPWHWY YIa TNV TTIOTWaon AoyapiacuoU TTANPWHWY Tou SIKAIOUXOU JE TTPAgn
TANPWUNAG A HIa o€Ipd TTPAgewv TTANPWUAG aTmd Aoyaplaoud TTAnpwpwyv Tou TMAnpwth péow Tou lMapdxou YTnpeoiwv
MAnpwpwv 110U TNPEi ToV Aoyapiacud TTANpwHwWY Tou MAnpwTA Bdcel evToArg Tou MNMAnpwTH.

“MeTagopd MioTwong SEPA” onuaivel 611 0 Napoxog Y1npeoiwv MNAnpwpwy Tou Aoyapiacpou HETAPEPE XPrHaTa, BACEl Twv
€VTOAWV Tou lNeAdTn, ammd Tov Aoyapiaoud Tou MeAdtn og GAAo Aoyapiacpud péow SEPA.

“MeTagopd MioTwong k166 SEPA” onuaivel 6T o MNdapoxog YTnpeoiwv MAnpwuwv Tou Aoyapiacpou PETAQEPEl XPAUOATA,
Bdoel Twv evioAwv Tou MeAdTn, ammd Tov Aoyapiagud Tou MeAdTn og GAAo Aoyapiaopd péow GAAoU kavaAioU ekTog SEPA.

“Mnxaviopoi” onuaivel Toug BIOYETPIKOUG pnxaviopoug OTTwg yia Trapadeiypa Face ID, Touch ID, AokTuAiké AtToTUTTWA,
MaAdpn kai/fp otroiodnTmoTe AAAO pnxaviopd OTTwg yia Tapddeiypua Kwdiké Miag XpAong Kai/fj oTroioucdnTroTe KwdIKoUG N
OTTOIOVOATTOTE GAAO pnXaviopd uTropei va kabopioel atmd kaipou €1g Kaipd n Tpdateda.

“Mnxaviouoi Avayvwpiong kai ESoua1086Tnong” onuaivel yia mapadelyua Tov Kwdiko Mpdofaaong, Tov Kwdiké Miag Xpriong,
10 AOKTUAIKO ATToTUTTWHA, TO Face ID (avayvwpIoTIKG TTpogwTTou), Tov MNpoowTriké ApiBud Avayvwpiong A MIN, rou didetai ry /
Kol dnuioupyeital aré Tov XpAOoTn yia va xpnoigoTroindei padi ue Tnv Tautoétnta XpARoTn Kal, OTTou 10X UEI, JE TOV DUVAMIKG KwIKO
TTOU TTAPAYETAI TTO TOUG OXETIKOUG UNXavIGUOUG 1 JE OTTOIOVOATTIOTE GAAO Unyaviopd Trou ptropei n Tpamela va kabopilel atrd
KaIpoU €Ig Kaipo.

“Nopiopa Tou Eupwiraikou OikovopikoU Xwpou» 1 «Népiopa EOX» onpaivel To emmionuo vouiopa KGBe XWpag Trou &ival
uéAog TNG oupgwviag EOX.

“0Odnyia Napoxng Ymnpeoiwv MAnpwuwv” R “PSD2” onuaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTraikou KoivoBouAiou
Kal Tou ZupBouliou, TG 25ng NoguBpiou 2015, OXETIKA PE TIG UTTNPECIEG TTANPWHWY GTNV ECWTEPIKA ayopPd.

“OMINOGg” anuaivel GUVOAO ETTIXEIPAOEWY TTOU GUVOEOVTAI HETAEU TOUG KaTA TNV €vvola Tou dapBpou 142 (1)(B) kai Tou GpBpou
148 Tou Trepi ETaipeiiov Nopou Keg. 113 kai/f) 6TTwg opifovTal ota apbpa 4, 5, 6 kai 7 Tou Kavoviouou (EE) apiB. 241/2014, o
oTToieg ouvdEovTal PeTagu Toug Katd Tnv €vvoia Tou dpBpou 10, TTapdypagog 1, ) Tou dpbpou 113, TTapdypaog 6 ) 7, Tou
Kavoviopou (EE) apiB. 575/2013.

“Online Banking” onpaivel TIg uTTnNpecieg TTOU TTpoo@EépovTal 1 TTou duvaTd va TTPooPEPOVTAl aTTd KaIpoU €IG KaIpd atrd Tnv
Tpdameag pog Tov E¢ouaciodotnuévo XpARaoTn yia TNV EKTEAETN XPNMATOOIKOVOUIKWY Kal/fj TPATTECIKWY Kal GAAWY GUVOAAayWV
K/} evToAwv Kai/r) odnyiwv Kai/A yia Tnv €TTIAOYA TPATTECIKWY 1 GAAWV TTPOoIOVTWYV PECW TG SIadIKTUGKAG UTTNPETiag TNG Ancoria
Bank, péow tng lotooeAidag kai/fy otroiouadiTroTe diadodxou i dAAou cuoTApaTog TTou N Tpdteda duvaTtd va XPNnoIYOTIOIE 1) va
KaBopilel amd Kaipou eig KaIpo kai/fp péow ATM kai/j nAekTpoviKoU UTTOAOYIOTH Kai/f} TNAEPWVOU Kal/fj oTToIoudnTroTe GAAOU
€€OTTAIOPOU XpeidleTal atrd To AIadiKTUO Kai/f) KIVATOU TNAEPUWVOU I HEGW OTTOIWVOARTTOTE AAAWYV NAEKTPOVIKWYV CUVOECEWY, KaI/A
TNAEQUWVOU KaI/fj padIoPWVOU Kai/f] TNAEOTITIKWY GNUATWY JECW TWV OTTOIWY N TTPOCRACN OTIG UTINPECIEG TIPOCPEPETAI  duVATO
va TTpoo@épeTal OTTwG Ba kabopiletal amd Tnv Tpdtela atrd Kaipou €1G kaipd. Me Tnv emQUAAEN TNG YEVIKOTNTAG TWV TTAPATTIAVW,
ol UTTnpeaieg ptmopolv va TrepiAaufdavouy, PeTagl GAAwV, PETAQOPd XPNUATWY OTTd Kal TTPog Aoyapiaoud Tou Katdyou
A\oyapiaopoU, NAEKTPOVIKF PETAPOPAG apxeiwv / @akéAwv, TTANPpwHEG Aoyaplacuwy, Trapayyelieg yia BiBAIGpIa emTaywy,
TPOoRacn o€ TTANPOPOPIES TTOU aPopoUV TIG TUVOAAAYEG Kal TIG KOTAOTATEIG AOyapIaouwy, TTapoxr] TTANPOPOPIWV OXETIKA HE TIG
OUVOANQYHOTIKEG ICOTIYIEG, GVOIYUA TTAYIWV EVTOAWY, QITANATA YIO KAPTEG, DIOKOTIF) TTANPWHAG EMTAYWY, TTANPOPOPIEG TXETIKA
ME uttnpeaieg ) / kan S1EUKOAUVaOEIG TTou TTapéxel N Tpdmrela, ITACEIS yia AvoIyua AOYapIaouwY, EKBOOT KAPTWY KAl QITATEIS YIA
aTTOKTNON SIEUKOAUVOEWY aTTd TNV TpdTeda.

‘Mayia EvroAn” onuaivel Tnv utrnpecia katd tTnv otroia o MNdapoxog Ynpeoiwv MNMAnpwuwy Tou AoyapiacyoU TTpayUaTOTTOIE
TOKTIKEG PETAPOPEG Bdoel Twv evTOAWV Tou lMeAdTn evdg ouykekpigévou TTooou Xpnudatwy atmd Tov Aoyapiacud Tou MNeAdTn oe
GAAO Aoyapiaauo.

‘NMapaxwpnon BiBAiapiou Emitaywv” onuaivel Tnv €kdoon BIBAIOPIOU ETITAYWY YIa TTANPWHEG PE XPEWaN Tou evToAéa/TTEAGTN.
“NMapoxn XpewoTikAg KapTag” anuaivel Tnv utpecia kard tnv otoia o MNdapoxog Y1npeoiwv MAnpwuwy Tou Aoyapiacuou

Trapéxel Kdprta MAnpwuwy Tou ouvdéetal e Tov Aoyaplacpo tou MNeAdTtn. To Tood yia kGBe cuvaAAlayn TTou yivetal pe Tnv Képta
autn AauBaveral atreuBeiag ka eE0AOKANPou atrd Tov Aoyapiagud Tou MeAdTn.

“NMapoxog(o1) Tpitwv Mpoowtwv” | “TPP(s)” onuaivel Toug MNapoxoug Tpitwv MpoowTTwy TTOU TTAPEXOUV UTTNPECIEG TTOU
BaaoiCovral oTnv TpoOcacn o€ AoyapliacpoUug TTANPWHWY TTou TTapéxovTal atté MNapoxo Ytnpeoiwv MAnpwpwv (PSP) o otroiog
dev eival o lNapoxog Ytnpeoiwv MAnpwpwyv E&utnpétnong Aoyapiaopol (ASPSP), pe TN Pop®R UTTNPECIWV EKKivnong
TAnpwuwv (PIS) kai/ YTrnpeoiwv TAnpogopiwv Aoyapiacpou (AlS).

“NMdapoxog Ymnpeoiwv Ekkivnong MAnpwpng” A “PISP” onuaivel tov MNdapoxo YTnpeaiwv MANPWUWY TTOU TTPOCPEPEI
UTTNPECIQ yIa EKKIVNOTN EVTOARG TTANPWHNG.
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“NMapoxog Ymnpeoiag NMAnpogopiwv Aoyapiacpou” i “AISP” onuaivel eouaiodotnuévo MNapoxo Tpitou MpoowTtrou TTou
OOKEI ETTIXEIPNUATIKEG BPACTNPIOTNTES KAl O OTTOI0G £X€I £€ouaiodoTnuévn TTpooBacn ammd TeAATn TG Tpdrredag TTou evepyei wg
Xprotng Ytnpeoiwv MAnpwpwyv otoug Aoyapiacpoug MANpwPwy Tou, TTPOKEINEVOU VA TTAPEXEI BIOBIKTUAKH UTTNPETia n oTroia
B0 TTPOCPEPEI CUYKEVTPWTIKEG TTANPOPOPIEG TE €va I TTEPICOOTEPOUG Aoyaplaopoug TTou Tnpei o MNeAdrng pe Tnv Tpamela. O
Mapoxog Ytnpeoiwv MAnpogopiwyv Aoyopliacpou PTTopei eTTiong va TTapéxel oTov MeAGTN TTou evepyei wg XpAoTNng YTTNPECIWV
MANpwpwyv, evottoinuéveG TTANPOYOPIEG OXETIKA Pe Aoyapliaopoug trou diatnpei o MeAdTng pe GAAoug MNapdxoug YTTnpeoiwv
MANpwpwv.

“NMapoxog Ymnpeoiwv NMAnpwpwv” A “PSP” onuaivel pia atrd Tig ovtotnTeg TToU avagépovTtal oto Eddgio (1) Tou ApBpou 4
Tou Tepi YTrnpeoiwv NMAnpwpwv Népou, 6TTwg TPOTTOTTOIEITAI OTTO KAIPOU €16 KAIPO, i QUOIKO 1} VOUIKO TTPOOWTTO TTOU TUYXAVEI
e€aipeong oupgwva pe 1o ApBpo 5 (2) 4 To ApBpo 34 Tou Nopou YTnpeoiwv MAnpwpwy Kal TepIAauBavel, yetagl GAAwv
TTPOCWTIWY, TPATTECEg OTTWG opidovTal ato ApBpo 2 Tou Trepi Epyaaiwv MiotwTikwy 18pupdtwy Néuou (Néuog 66(1)/1997) kai
TpATECeC TTOU £X0UV AdBel ddeia AsiToupyiag atmod TG apuodieg apxég GAwY kpatwv peAwv Tng EupwTraikng ‘Evwong.

“NMapoxog Ymnpeoiwyv MAnpwpwyv g§umrnpéTnong Aoyapiaopou” i “ASPSP”onpaivel Tov Médpoyxo Ymnpeoiwv MAnpwpwy o
OTT0i0g TTAPEXEN Kal TNPEI Aoyapliaopd TTANPWHAG yia MAnpwTr Kai cuptrepiAapBavel Tnv Ancoria Bank.

“NMeAdarng” onuaivel T0 TPOCWTIO 1 TTPOCWTIA (€iTe VOUIKA 1 QUOIKA 1 GAAa) kai Trepidaufdvel EEouaiodotnuévoug
YTmoypdgovteg, TTou diatnpei/otv Aoyapiaoud pe Tnv Tpdameda (kai Ba TrepiAapBdvel, 6Tav aTmaiTeital ammd Ta cup@paloueva,
TpéowTo/a TTou ¢nTolv Aoyaplaoud i GAAEG uTTNpEeaieg atrd TNV TpdaTeda).

“NMepi Ynpeoiwv NMAnpwpwyv Népog” onuaivel Tov MNepi Tng Mapoxng kai Xpriong YTnpeoiwv NAnpwuwy kai MNpdopaong ota
>uotAuata MAnpwpwv Néuo (Népog 31 (1) / 2018), o otroiog pubuidel Tig YTrnpeaieg MAnpwuwy Kai TNV Tpdcfacn oTa CUCTHPATA
TTANPWUWV Kal GAAa guvaen Béuara, OTTwWG TPOTTOTTOIEITAI KATA KAIPOUG.

“NMivakag MNpounBeiwv kol Xpewoewv” onuaivel Tov dNPOCIEUPEVO KATAAOYO Twv auoIBwy, €RapUVoewy, TTPOUNBEIWY Kal
SI0IKNTIKWV 1 GAwv €E60wv oupTtrepIAauBavopévwy Twy TeAWv TTou KaBopiovtal ato AegAtio MAnpoedpnong TeAwv kai
F\waodpio Tng Tpdrmelag, 0TTWG duvaTd va avaBewpeiTal Kal va ETTIKAIPOTTOIEITAI KATA TNV Kpion Tng Tpdmefag atmd Kaipou €I
KaIPO Kal va KoivoTrolgital atov MeAdTn péow tng lotooeAidag A Tou Online Banking kai TTou TiBetan ot 81a8eon Twv MeAaTwy o€
OAa TO KEVTPO TPATTEQIKWY EPYAOIWV TNG Tpdtedag oe £VTUTIN MOP@N R KOIVOTTOIEITAI HE GANO TPOTTO OTov MeAdTn Bdoel Twv
TTapévTwy Mevikwv Opwv Kal MpoltTodéaewy.

“TIAnpwpég péow KivnTwy Zuokeuwv” onuaivel TiIg YTrnpeaieg MNMANpwHWY TTou ekTEAOUVTAI OTTO ) HECW KIVNTAG OUCKEUNG.

“NMANPWTAG” oNMaivel TO QUOIKO ] VOUIKO TIPOCWTTO TTOU KATEXEI AOYAPIAOUO TTANPWHWY KAl ETTITPETTEI EVTOAN TTANPWUAG atrod
auTov Tov Aoyaplaoud TTANpwHAG, 1 é1rou dev uttdpxel Aoyopliaoudg MNMANPpwPWY, To QUGCIKO | VOUIKG TTpOowTTo TTou idel EvioAn
MAnpwwAg.

“TMoAd Mikpy Emixeipnon” onuaivel Tnv e€myxeipnon mmou katd tn olvawn g cupBaong Mapoxng Ymnpeoiwv MAnpwuwy,
epyodorei AiyoTepa atd 10 (d€ka) AToua KAl TG OTTOIAG O £THO010G KUKAOG £pYATIWV Kal/f) TO GUVOAO TOU €TACIOU IGOAOYIOUOU TNG
oev utrepPaivel Ta EUR 2,000,000 (Eupw 800 ekaTOPPUPIQ).

“NMpagn MNAnpwuAG” onuaivel TNV TTPAEN TTou KiveiTal atré Tov MNMANPwTH ) €K EPOUG TOU 1| Tov AIKAIOUXO0 R OTTOI00MTTOTE OEOVTWG
efoualodotnuévo atmd auToug TTPOCWTTO, Yia TNV KATABOAr, peTapopd fi avaAnyn TTOOwWV, ave¢dpTnTa OT1Td OTTOINdNTTOTE
uTToKEipevn uttoxpéwaon petagu Tou MANpwTH Kai Tou AiKaiouxou.

“NMpoowtrikog ApiOuog Avayvwpiong (MIN)” onuaivel 10 puaTiké apiBud tou ekdideTan ammd TNV Tpdteda kai dideTal oTOV
Karoxo Kdaptag i dAAo T€T010 puaTiKG apIiBuog o otroiog dnuioupyeital A emA&yeTal atrd Tov Katoxo Kdaptag kai / i GAAOU puaTIKOU
apIBuou TTou dnuioupyeital i emMAEyeTal Ao Tov EEouaiodotnuévo XprioTn yia va atmokTroel TTpdofacn ato Online Banking kai
va PTTopei va ekTeAel ouvaAlayég péow Tou Online Banking Tng Tpatredag.

“SEPA” anuaivel Tov Evigio Xwpo MAnpwpwy og Eupw evidg Tou oTroiou TTOAITEG Kal ETTIXEIPATEIG UTTOpoUV va TTpof3ouv Kal va
AaBouv TTANpwEG O€ UpW, €iTE EVTOG €iTE EKTOG EBVIKWVY TUVOPWY, Kal 0 0TToiog TrepIAauBavel OAeg TIG Xwpeg-Kpdrn o1rwg
kaBopifovral amé 10 Eupwtraiké ZupBouAio MAnpwuwv (EZM), Bdoe Twv 18iwv 6pwv, TTPOUTTOBECEWY, JIKAIWUATWY Kal
UTTOXPEWOCEWY, aveEAPTNTA aTTO TO TTOU BpicKovTal.

"SEPA Apgon Xpéwon" onuaivel To Méoo NMAnpwpnig yia dievépyela duecwy TTANPwHWY o€ Eupw TTavTou evidg Tou SEPA atrd
TPATTECIKOUG AoyaplaooUg o€ GAAOUG TPaTTECIKOUGAOYAPIOGGHOUG.

“Ouihog Ancoria Bank” i “Opihog” onuaivel Tnv KABe véa eTTixeipnon i eTaipeia TTou N Ancoria Bank ptropei va cuoTrjvel atré
Ka1pou €IG Kalpdv Kai/f) o1o péAAov, n otroia putropei va euTritTel oTov opioud OpIAog.

“XraBep6 Méco” anpaivel To PEoo TTou eMITPETTEI oTOV XPNOTN YTTNEEeciwy MANPWHWY va attoBnkeUel TIG TTANPOQOPIES TTOU TOU
atreuBuvovTal TTPOCWTTIKA, WOTE VO OUVEXICEl va €xel TIPOCRACN O auTEG MEANOVTIKA IO ETTOPKEG XPOVIKO SIACTNUA YIa TOUG
OKOTTOUG TTOU EEUTTNPETOUV OI TTANPOPOPIES KAl VO avaTTapdyel QUTOUCIEG TIG ATTOBNKEUUEVES TTANPOPOPIES.

“TuvaAlayég pe Kapra” onuaivel Tnv ayopd EUTTOPEUPATWY A UTTNPECIWY 1) TNV e€a0@AAIon ;| aTTOOUPON UETPNTWYV, KAl YEVIKA
OAeg TIG dleuKOAUVOEIG TIG oTroieg N Tpdmela Trapéxel Twpa 1 Ba eilocaydayel oto péANov, eite yéow SSKs 4 ATMs 1 péow
NAEKTPOVIKWV TEPUATIKWY, onueia TwAnong (POS), f yéow Tou diadikTuou, i e otrolodrTToTe AAAO TPOTTO, ME TN XProN TNG KapTtag
] Tou apIBuoU TNG A YE OTTOI0OATTOTE AAAO TPOTTO TToU OXEeTiCeTal Pe TNVKApPTA.

“TuvaAAaypatiki looTigia Avagopds” R “TuvaAlaypaTiki looTigia” onuaivel T cUVaAAQYUATIKR IGOTIMIO TTOU XPNOIUEUE WG
Bdaon utroAoyiopoU KGBe cuvaAAayuaTikng I00TIPIOG Kail n otroia diatiBetal atrd Tov MNapoxo Yrnpeoiwv MAnpwpwy A TTpoépxeTal
o116 dnuoaoia diabEaiun TTNyA.
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“TautéTnTa XpAOTN” onuaivel Toug aA@aBnTiKoUg XOPAKTHPEG TTOU £xEl ETTIAECEI 0 XPAOTNG YIa OKOTTOUG aVAYVWPIOAG TOU HEOW
Tou Online Banking Tng Tpdtredag.

“TApnon Tou Aoyaplaopou” onuaivel TNV uttnpeoia katé Tnv otoia o MNdapoxog Ytnpeoiwv MNMAnpwuwyv Tou Aoyapiacuou
diaxelpiCeTal Tov Aoyapiacuo mmou xpnolipotrolei o MNeAdTng.

“Tpito MpéowTro” anuaivel kaBe TTPOOWTTO TToU dev gival ouTe MeAdTNG 0UTE N Ancoria Bank.

"Touch ID" onuaivel To gutropIKG orjua TG Apple Inc., kataxwpnuévo oTig HMA kai oe dAAeg xwpes. Eival o aioBntrpag
TAUTOTNTAG SAKTUAIKOU OTTOTUTTWMATOG OTIG CUOKEUEG TNG Apple Inc. TTou ptropei va xpnoiyotroinBei amré tov E¢ouaiodotnuévo
Xpnotn padi ye Tnv TautdétnTa XprioTn yia va €xel TTpooBacn Kal va uTropei va ekTeAei ouvaAlayég péow Tou Online Banking Tng
Ancoria Bank.

“YrrepavdAnyn” onuaivel TNV uTrnpedia Katd Tnv otroia o MNdapoxog Ymrnpeoiwv MNMAnpwuwyv Tou Aoyapiaopoul kai o MeAdTng
OUP@WVOUV €K TWV TTPOTEPWV OTI 0 MeAAGTNG PTTOPEl Va daveideTal XpripaTa oTav dev utTtTdpxouv XpAuara oto Aoyapiaoud Tou. H
gup@wvia kaBopidel To pé€yioTo TTood dAVEICUOU XPNUATWY KOl KATA TTO00 Ta TEAN Kal ol TOKol Ba xpewvovTal aTov MeAdTn.
“YmrépBaon” onuaivel oiwtmnpR ammodoxn utrepavaAnyng aTo TTAaiclo Tng otroiag o MNdapoxog YTrnpeoiwyv MNMANpwuwy dIaBETEl
o€ TTEAATN XPNHOTIKA TTOad TTou uTTEpRaivouv 1o Tpéxov uTTéAoITTo Tou AoyapiacuoU MNAnpwuwy Tou MNeAdTn A TNV CUP@WVNPEVN
duvatotnTa YmepavaAnyng.

“Ymnpeoia Avoiktng Tpatredikng (Open Banking) tng Ancoria Bank” i “Ancoria Open Banking ” onpuaivel Tnv utrnpeoia
TTOU CUVIOTATAl OTO AVOIYHA TWV CUCTNUATWY TNG TpdTrefag o€ TpITa TTPOCWTIA YIA VO TOUG ETTITPEWEI VO €XOoUuV TTPOCBaan aToug
Noyapiaopoug MAnpwpwyv Tou MeAdTn kai/p TTpécacn o€ AoyapliaouoUg yia TV TTAPOX NAEKTPOVIKWY UTTNPECIWY Yia Tn
dieukdAuvan Twv YTnpeaiwv Ekkivnong MAnpwpwv (PIS) ka/f Twv YTnpeoiwv MAnpogopiwv Aoyapiacpou (AIS) kai / 1
EkdoTtwv pe péoa TANpwuwy BAcel KAPTAG Kal oTroleadATTOTE AAAEG NAEKTPOVIKEG UTTNPETiEG TTou Baagifovral aTnv TTpdofacn
Aoyopiaopwy Kai ol o1roieg KaAUTITovTal atd 1o PSD2.

“Ymnpeoia Ekkivnong NMAnpwpng” i “PIS” onuaivel Tnv utrpedia yia v évapén evioAng TANPpwPAg KaToTTIv aiTfuaTog Tou
XpAoTn Ymnpeoiwv MNAnpwuwy og axéan Ye Aoyapiacuo TTANPwUWY TTou Tnpeital ag dAAo MNapoxo YTnpeoiwyv MNMAnpwuwy.

“Ymrnpeoia MAnpog@opiwv Aoyaplaopou” R “AlS” onuaivel Tn SIAOIKTUGKN UTTNPECIO yia TNV TTAPOXN CUYKEVTPWTIKWY
TIANPOPOPIWV OXETIKA PE Evav A TTEPICAOTEPOUG AOYaPIOTUOUG TTANPWHWY TTOU TNPEI 0 XPAOTNG UTTNPECIWY TTANPWUWY EiTE O€
AaAAo Mapoxo Ynpeolwv MANpwpwy ite o€ TTEPICTdTEPOUG Tou VOGS Mapdyou YTTnpeoiwv MANpWHWY.

“Yrrnpeoieg MANpwUGV” anuaivel pia A TTEPICCOTEPEG ETTIXEIPNMATIKEG dPaAATNPIOTNTEG TTOU ava@épovtal oTo MNapdpTnua Tou
mepi Yrnpeaiwv MNAnpwuwyv Noépou.

“Ymrnpeoieg ZuvaAAdypaTOg” GnUaivel TNV JETATPOTTA TOU VOUIGPATOG Tou /Aoyapiacpou oTo vOUIoUa PETaQopAag/avaAnyng.

“XpnoTtng Ymnpeoiwv MAnpwpwv” onuaivel uaIKS ) VOUIKO TTPOCWTTO TO OTT0I0 XPNoIPoTTolEl pia YTrnpeaia MNANpwung €ite
w¢ MANpwTAG 1 wg AikaioUxog A Kai Je TIG dUO 1010TNTEG.

“Xpoévog ARgng Epydoiung Huépag (Cut-Off Time)” onuaivel 1o Xpovikd onueio katd Tn didpkeia Epydoiung Mépag, 1rwg
onuooieuetal otnv loTtooghida, perd 1o otoio otroiadrToTe EvioAn MAnpwpung Tou Aapfaveral ammd Tnv Tpameda KOTG TNV €V
Aoyw Epydoiun Mépa Ba Bewpeital 611 €xel An@Oei Tnv eméuevn Epydoiun Mépa.

Xwpig va emTnpedleTal n YEVIKOTNTA TWV IO TTAVW, 01 UTINPEeaieg duvatd va TrepIAauBavouy, HETaEU GAAwWY, TN HETAPOPA TTOCWV
TTPOG Kal atrd éva Aoyapiacud Tou Katdyxou Aoyapiacpou, NAEKTPOVIKE UETAPOPA apXEiwV/QakéAwyY, TTANPWHN AOyapioouwy,
eVTOAEG yia BIBAIGpia emTaywy, Bewpnon ammodeifewv KaTaBETewY Kal KATAOTACEWY AOyapiacuou, TTapoxr] TTANPOQOPIWY Yia
OUVOANQYUOTIKEG 100TIHIEG, Avolypa TTAYIWY EVTOAWY, UTTOROAN €PWTAOEWY YIa KAPTEG, AVAKANCON TTANPWMAG ETTITAYWY,
TTANPOPOPIEG OXETIKA WE TIG UTTNPECIEG Kal/f] JIEUKOAUVOEIG TToU TTpoo@épovial ammé Tnv Tpdmela, QITAoEIS yia Avolyua
Aoyapiaopwy, €KS0ON EIKOVIKWY KOPTWY Kal AITACEIG yia TTapoxh dleukoAUvoewy atrd Tnv TpdTreda.

12 O emkepaAideg aTo TTapdv £yypago €ival yia eUKoAia pOVo Kail dev Ba ETTNPEATOUV TNV EpUNVEIa Twv TTapOvTwy Mevikwv Opwv
kal MpoUTtroBéoewv.

13 EkT6G av TTPOKUTITEl DIAPOPETIKA aTTd TO KEIPEVO, O EVIKOG OUUTTEPIAAURAVEI TOV TTANBUVTIKO KOl TO QVTIOETO KAl éva yEvOg
(oupTrepiAapBavopévou kal Tou oudeTépou) TrepIAapBavel OAa Ta yévn (CUPTTEPIAQUBAVOUEVOU KOl TOU OUSETEPOU). € TTEPITITWON
O61ToU 0TV éKk@paan “TeAdTNS” UTTAPXOUV TTEPICTOTEPA TOU EVOG TTIPOCWTTA OAEG Ol UTTOXPEWTEIG €ival KOIVEG Kal AAANAEYYUEG.

14 2710 BaBud mou o1 TapdvTeg Mevikoi Opor kai MpolTtroBéoeig TTpovoolV yia HovouEePES dikaiwua TNG Tpdtredag va augnaoel
OTTOIOBNTIOTE TTOCOOTO ETTITOKIOU, TO OIKAiIWHA auTd Ba €QAPUOETAl JOVO WETA TNV TTAPOXN TTANPOPOPIWY OTOUG MeAATEG TETOIWV
€MTOKIWY TTOU N TpdTreda dUvVATAl VA AUEATEI JOVOUEPWS CUUPWVA PE TNV I0XU0OUCA VOUOBEDIA, Kal o€ Kavéva GAAO ETTITOKIO.

2. EvroAR ka1 E§ouciodotnuévol Yroypd@ovTeg

2.1. OAgg ol emmitayég, odnyieg Kal EVIOAEG o€ oxéon PE TNV AeiToupyia AoyapiacpoU TTPETTEl va UTToypa@ovTal aTTd Tov [MNeAdTn. X¢
TEPITTTWON TaIPIKOU MEAETN, N EVTOA cUPTTANpWVETaI EOVTWG €K HEPOUG Kal YIa Aoyapiaouo Tou MeAdTn kai ideTal e i KATOTTIV
e€oua1o0d6tnong atro (i) arrépacn Tou dIoIKNTIKOU cupBouAiou Tou MeAdTn Kal n ev Adyw amégacn Trapadidetal otnv Tpdatreda, A
(i) €ykupo kai oTTOTEAEOUOTIKO TTANPEEOUGIO TTOU KOIVOTTOoIEiTal OTnNV Tpdmela Pe TETOIO TPOTTO TTOU duvaTtd va OTTAITHOEl N
Tpdmela. Ze epimtwaon MeAdTn/wv atépou/wyv, av o Aoyapiagudg gival Koivog Aoyapiagudg, n EvioA cupttAnpwveTal edvTwG
atré Tov MeAdTn/eg. ZToug TTapovTeg Mevikoug Opoug kai Mpoimobéacig o 6pog “EvioAn” cuptrepiAaudvel TTANpeoUaio o€ oxéon
ue Aoyapiaouo i GAAWG TTwg 6TTwg duvatd va emiTpéwel n Tpdmeda.
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2.2. H TpdarmeCa dev uttoxpeouTal 1} dEOUEVETAI VA TIUAOEI OTTOIAOATTOTE ETTITAYH, EVTOAR ] odnyia o€ oxéon pe Aoyapiacuo mmou
Oev €xel uttoypa@ei ) €kdoBei atmd Tov [MeAdTn, avegdptnta amd omoladnTroTe £UQUTN VOMINN €fouaia va diaxelpieTal TO
Noyapiagpuo 1Tou AloiKnTIKOG ZUPBoUAoG 1 dAAOg agiwpaTtolyog Tou MeAdTn duvard va £xel CUPQWVA JE T CUOTOTIKA £yypaga
[MeAGTn TTOU €ival VOUIKG TTPOOWTTO. XWPIg TTEPIOPICUO OTN YEVIKOTNTA TwV TTpoava@epBévTwy, av AloiknTikdg ZUuBoulog dev
gival E¢ouciodotnuévog YToypdowyv, n Tpdmela dev UTTOXPEOUTAI VA GUUHOPQWVETAl UE 0Onyieg f eVTOAEG TOUu &v Adyw
AloiknTikoU ZupBoUAou og axéon Pe Tn AsiToupyia Tou Aoyapiacuod.

2.3. ZemepitTrtwon 1rou o MNeAdtng sival KatavaAwTng ) MoAu Mikpry Etrixeipnon n ouykatdBeon yia nv ektéAeon Tpagng TTANPWHUAG
] o€1pdg TTPAgewV TTANPWNG diveTal Pe TV pop@r) TTou Treplypdetal atov Opo 5 Tou Mépoug . E1nv atrouasia ouykatdBeong, n Tpdaén
TIANPWHAG BEWPEITAI PN EYKEKPIPEVD.

2.4. %e mepirtwon 1mou o lMeAdTng eival KatavaAwTng f MoAu Mikpry Emixeipnon n ocuykatdBeon pmropei va avakAnBei atmod tov
MANpwTH o€ OTTOIAdATTOTE OTIYMH, AAAG OXI apydTEPA ATTO TO XPOVIKO onuEio évapgng Tou avekkArnTou oUu@wva pe Tov Opo 8 Tou
Mépoug I'. H cuykatdBeon TTou TTapEXETAI yia EKTEAEON HIAG OEIPAG TTPACEWY TTANPWHAG ETTITPETTETAI VA avakAnBei, oTToTe KABE
MEAAOVTIKN TTPAEN TTANPWHNG Ba BewpeiTal pun eyKEKPIPEVN.

2.5.  Edv o MeAatng eivar KaravaAwThg ) MoAu Mikpr) Emixeipnon, n Tpdmeda ivar utretBuvn va diac@aiioel 0TI N TTAnpwuA
d¢ev Ba TpaypartoTtroinBei atrd Tov Aoyapiacud Tou MeAATN EKTOG av £XEI BUWAOEI TN CUYKATABEDT] TOU, JE €vav atrd TOUG TPOTTOUG
TToU TTapéxovTal aToug TTapdvTeg Opoug kal MpoUtroBéaeig. OtroladiTroTe aAAayr og EVTOAA TTpETTel va yiveTal Je TN GUUTTARpwON
véag EvIoAng, og évtutro Tou Ba dobei atd Tnv Tpdmela aTtov MNeAdTn kai dev Ba gival ag 10x0 PéxpIg 6Tou n véa auTr EvioAn
£xel TTapaAneOei kai yivel atrodekTh atté TNV Tpdatela.

2.6.  ZeTepiTTwaon evioAwv Tpog Tnv TpdTtreCa péow Tou Online Banking, autég TrpéTrel va didovTal atréd autd/d To/Ta TpéowTTo/a
TTou Ba gival o/ol E¢ouaiodoTnuévog/ol XproTtng/eg 6Trwg kabopiovTal kal cuupwva pe 1o Mépog A.

2.7. O MNeAdtng oupewvei 0TI N Tpdatela pTropei va gvepyei BAael odnyIwV Kal eVTOAWV TTou £xouv doBei otnv Tpdateda amd
E&ouaiodoTtnuévo Ytroypdgovta cuugwva ue Tnv EvioAn Trou €xel TapaAnebei atrod tnv Tpatrela.

2.8. H Tpamela dev Ba exTeAéael auvallayn pe xpéwan Tou AoyaplaopoU Xwpig TNV TTponyouuevn pnTrh ouykatdBeon kai/n
00nyieg Tou TTEAATN eKTOG AV N EKTEAECN ATTAITEITAI:

(a) Zupewva pe vouo f Kavoviouo TTou EQapuodeTal aTNV TTEPITTTWON" A
(B) Ze oxéon pe Tig apoIBég kal emPBapuvaoelg TG Tpdrredag 1
(y) Eivai oupewvn pe Tov Opo 14 oto Mépog A™ iy

() Oewpeital avaykaia a1mod TNV Tpdameda yia avTiAoyiopd Trponyolduevng ouvaAlAayng TTou £xel TTIoTwOel aTov Aoyapiooud Tou
MeAdTn katd AdBog, A av n Tpdmeda KaAr Tn ToTn Kpivel 6TI N guvaAAayr aTroTeAEl TTPOIGV EYKAAUATOG, aTTATNG ] OUCIWSOUG
weudoug TTapdoTacng ek Pépoug Tou lMeAdTtn i Tpitou MNpoowTrou.

2.9. O MeAdTnG cupwvei 6T 6TV TTOGA TToU gival diaBéaipa og Aoyapliaoud Oev gival APKETA yIa va ETTITPEYOUV TNV EKTEAEDN
guvaAlaynig Bdaoel Tou Opou 2.7 ato Mépog A Tou TTapdvTog eyypagou, ToTe N Tpdtreda PTTOopEl va BEWPRTEl TO XPEWOTIKO
UTTOAOITTO WG PN €€ouaiodotnuévn uttépBacn R utrepavaAnyn oT1o Aoyapiacuod kar ol TTpovoieg Tou Opou 7 oto Mépog B Ba
IoXUouUV.

2.10. Orav n Tpdrmreda aokei To dikaiwpa pe Baon Tov Opo 2.8 (3) o Tavw, o MNeAdTng dia Tou TTapovTog:

(a) AtroTroigiTal 6Aa ) 0TTOI0dATTOTE ATTO TA SIKAIWUATA TOU YIO OTTAITNOTN OTTOIAC0OATIOTE HOPPAG TTOU ATTOPPEEI ATTO TNV GOKNON
a1ré TNV Tpdrreda Twv dIKalwPaTwy TG duvauel Tou Opou 2.8. (d) kal

(B) AtroTroigital OAEG Kal OTTOIEGOATTIOTE UTTEPACTIIOEIG OTTOIACONTTIOTE JOPPRG OTNV Aoknan amd tnv Tpdmela Twv JIKAIWPATWY
TnG duvduel Tou Opou 2.8. (3)° Kai

(Y) Zupowvei va atmolnuiwoel dueoa kal TTARpwg TNV TpdTreda évavTi OAwV Kal OTTOIWVOATIOTE ATTAITIOEWY OTTOIAGONTIOTE HOPPNAG
TTOU atroppéouv atd Tnv doknaon atod Tnv Tpdmela Twv dIKAIwUATWY TNG duvdpel Tou Opou 2.8. ().

3.  Aladikacigg NMpoodiopiopol TautéTnrag MeAdTn ka1 Aéoucag EtmipéAciag

3.1. H Tpdamela epapudlel diadikaaieg MNpoadiopiopol TautdtnTag MeAdTn Kal $€0Ucag MPEAEIAG CUP@PWVA [E TO VOUIKO Kal
PUBUIOTIKG TTACiTIO.

3.2. Npoodiopiopudg TautdéTnTag MEAAGTN: H TOUTOTNTA QUOIKWYV KAl VOUIKWY TTPOCWTTWYV TTAANBEUETAI UE TNV TTApouaiacn
EYKUPWYV EYYPAPWY TTOU eKBidovVTal ATTO ApPOBIEG APXEG.

MNa Komrpioug tmmoAiteg, n Tpdteda atraitei Tnv Tapouaiacn TautdtnTag evw yia Un-Kutrpioug moAiteg n Tpdmela atraitei Tnv
TTapouaiaon diaparnpiou. AvTiypa@o Tou GXETIKOU £yyPAPOU KPATEITAI OTO apxeio Tou MeAdTn.

MNa vopikég ovrétnTeg N Tpdrmela e@apudlel Ta aTTapaiTNTA YETPA VIO VA £EOKPIBWOEI TTARPWG TNV KUPIOTNTA KAl TOV EAEYX0 TNG
ovtétnTag. Autd Ta péTpa TTEpIAApBAavouv Tnv €TaAfBeUcn TG TAUTOTNTOG TWV TEAIKWV TTPAYUATIKWY SIKAIOUXWYV (QUOIKWY
TIPOCWTTWY) KOl QUTWYV Ol OTTOI0I GOKOUV EAEYXO E£TTi TNG VOUIKNG ovTOTNTAG. Na TOV OKOTTO auTtd N Tpdmmela aTraITel Kl KPATE
METAEU GAAWV TTPWTOTUTTA I TTICTOTTOINUEVA QVTiYPaQPa (TTOU va @Eépouv oepayida emkUupwaong (apostille), érou Bewpeital
ATTOPaITNTO) TWV CUCTATIKWY EYYPAQWY Kal/f] TTICTOTTOINTIKWY TNG VOMIKNAG OvToTNTAG, TNG OOUNG VOMIKAG 1810KTNTiag, Tng
CUN@WVIOG KOTOTTIOTEUPATOG TTOU VA €XEl UTTOYPOQET HETAEU TTANPECOUTIWY PETOXWYV Kal TTPAYUATIKOU SIKAIOUXOU OTTOU IoXUEI
Kal TéTola dAAa Eyypaga TTou duvatd n Tpdmeda va Bewprioel atrapaitnTa.
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3.3. EmaAnBeuon AietBuvong Méviung Kartoikiag: H Tpdamela emiong emaAnBeldel Tn dielBuvon @uoikoU TTPOCWITTOU
eCao@aAifovrag TTpéo@aTo Aoyapiacud KoIvAG weeAeiag (X1 TTaAAIGTEPO TwV £E1 unvwv) aTo dvopa Tou MNeAdTn A GAAa £yypaga
Ta otmoia n Tpdmela Bewpei kavotroiNTikd. H Tpdmeda emaAnBelel Tn d1eUBUVON VOUIKAG ovToTNTAG €Eao@aAifovrag To
TTNOTOTIOINTIKO TOU E£YYEYPANPEVOU YPOPEIOU Kal TTPOC@ATO Aoyapiagud Koivig weeAgiag (Ox1 TTaAQIOTEPO TwV £E1 PNVWV) yia TNV
O1elBuvon emixeipnong i GAAa éyypaga ta otroia n Tpdmeda duvard va Bewpriogl arapaiTnTa.

3.4. Tehikoi Mpaypartikoi AIKaioUX0l: X€ TTEPITITWON VOUIKWY OVTOTATWY 0 MeAATNG €XEl TNV UTTOXPEWON VA ATTOKAAUTITEI
Tov/Toug TeAikd/oUg MpayuaTikd/oug AikaioUuxo/oug, kai n Tpdtreda atraiTei Kal eEac@alifel OAEG TIG ATTOPAITNTEG TTANPOPOPIES Kal
UTTOOTNPIKTIKA £yypaga Kal e@apuolel diadikaaieg d€ouoag eTIPEAEING Yia T eVAOYw dToua.

3.5. Emkaipotroinon MNAnpogopiwv: O MeAdTng cival uttoxpeog va TTAnpo@opei dueoa tnv Tpdatreda yia otroiadhrote aAAayn
OTIG TTANPOPOPIEG KAI OTA OTOIXEIO avayvwpiong Tou/TngG. H e1do1Toinon Tng aAAayng TTPETTEI TTAVTA VA CUVOOEUETAI OTTO OXETIKA
uTTOOTNPIKTIKG €yypaga. H Tpdatreda éxel To dikaiwpa ava TTdoa aTiyuA To BewpAoEl aTTapaitnTo VA ATTAITE VEA ETTIKAIPOTTOINUEVA
gToIxeia avayvwpiong Kal TTANpo@opies Kal o MeAATNG TTPETTEl va TTOPOUCIACE! TA ETTIKAIPOTTOINUEVA OTOIXEIO KAl TTANPOQOPIES
otnv Tpameda, padi ye OXETIKA UTTOOTNPIKTIKG €yypaga. e TTEPITITWON TTaPAAEIyng Tou MMeAdTn va 1o TTPAgel €ite KaTd TN
dladikaoia avoiypatog Aoyapiacpou €iTe yia OKOTTOUG ETTIKAIPOTIOINONG XWPIG ETTAPKN KAl a1rodeKTh dikaloAoyia, n Tpdtreda Ba
€XEl TO SIKAiWPa va unv TTpoXwpnael e To dvolyua Aoyapiacuou Kai/f) va TEpUaTIoE! TNV UTTApXouoa axéan.

OtroiadrroTe datrdvn TTPOKUTITEI OTTO TNV ETTIKAIPOTIOINCN TWV OTOIXEIWV avayvwpiong Kal TTAnpogopiwyv Ba Baplvouv Tov
MeAdtn. H Tpdmela katd Tnv Kpion NG duvato va emTpéwel oTtov MNeAdTn va ETTIKAIPOTTOINCElI TQ OTOIXEIQ avayvwpIiong Kal
TTANPoYopieg pEaw Online Banking kai/f otroloudnTToTe GAAOU YN@IaKoU JECOU, VOOUHEVOU OTI EQapuolovTal OAEG ol dIadIkaaieg
0éouoag ETTIPEAEIOG.

4. Tpomomoinoeig

4.1. H Tpdamre€a diatnpei To Sikaiwpa va TpoTroTrolei A va avaBewpei Toug Mevikolug Opoug kai MpoiTtodéaeig kai/f Tov Mivaka
MpounBeiwv kal Xpewoewv Kai/f va TTpocBETeEl GUUTTANPWATIKOUG | ETTITTPOCHETOUG 6POUG OTTO KalpoU €1G KAIPO.

4.2. OT1r01E00NTTOTE TPOTTOTTIOINTEIG, AVABEWPNTEIG ) TIPOCBNAKES TTOU APOPOUV TIG UTTNPETIEG TTANPWUWV Kal 01 0TToieg Ba yivouv
amd v Tpdmela OTTWG ava@épeTal atov 0po 4.1 1o avw, Ba koivoTTroinBouv aTo lMeAdTn o€ éviutin Yop@n ) GAAo oTaBepd
MEOCO 2 PRVEG TTPIV aTTO TNV NUEPOMNVia KaTa TNy oTToia Ba TeBoUv o€ 10X U.

4.3. O lMeAdtng ka1 n Tpameda cup@wvouv ot n Tpdmeda Ba evnuepwvel TTEPIOBIKA Tov TMeAGTN yia TuxOv PETOBOAR Tou
>uvoAikoU EmmiTokiou, étav auTr n YeTaBOoAr oeideTal ae peTaBoAr] Tou Emitokiou Ava@opdg. O1 TTANPOQOPIEG OXETIKA HE TO VEO
EMTOKIO AVAPOPAG i TO EMTOKIO CUVAAAQYMATIKAG 100TIYIAG, TN H€B0SO UTTOAOYIOHUOU TOU TTPAYUATIKOU ETTITOKIOU KAl TN OXETIKN
nuepounvia kai Tov deiktn 1} T Bdon kaBopiouoU auToU TOU ETTITOKIOU ] TNG CUVAAAQYUATIKAG IGOTIYIag Oa TiBevral dedvTwg 0N
0160eon Tou TTEAGTN aTrd TNV TpdTreda pe oTToI0dATTIOTE TPOTTO BewpeiTal vouipa KatdAAnAog kail Ba givar etTiong dioBéaipa oTa
KEVTPA TPATTEQIKWYV epyaciwyv TnG Tpdrredag. O MeAdTng ouppwvei Kal atrodéxeTal 6T N TpdTreda £xel TO JIKAiWUA va EQapUOTEl
dueoa kal Xwpig Tponyoupevn g1doTtroinon Tpog Tov MeAdtn aAayég oto EmTokio Avagopdg A oTIg ZuvaAAayuaTikEG looTipieg.
H Tpdmela Ba evnuepwael Tov MeAdTn yia otroiaditrote aAAayr] oto ETiTékio Ava@opdg To CUVTOu6TEPO dUVaTO.

4.4, Z& Ooxéan PE OTTOIECONTIOTE TPOTTOTIOINCEIG, avaBewpnoelig A TTPooBnkeg TTou Oev agopolv YTnpeaieg MANpwuwy, N
TpdameCa Ba evnuepwaoel Tov MeAGTN TIpIv TTPOREI OTIG TPOTTOTIOINCEIG, AVABEWPAOEIG 1 TIPOOONAKEG. Z€ TTEPITITWAN TTOU Ol
TPOTTOTIOINTEIG, AVOBEWPNOEIG A TTPOOBNKEG gival TTPog OPeAOG Tou IMeAdTn, auTég Ba £xouv duean 10U kai n Tpamela diaTnpei
TO SIKAiWPA VA EVNPEPWOEI TOV TTEAATN TO CUVTOUOTEPO BUVATO PETA TNV EQAPHOYA AUTWY TWV aAAayWV.

4.5. Kabe Tpoteivopevn amd tnv Tpdmela Tpotrotroinon otoug evikolg Opoug kai MpolUmoBéoeig kai/p atov [Mivaka
MpounBeiwv kalr Xpewoewv kai/f} otoug Eidikoug Opoug Ba Bewpeital 0TI £yive atrodexTr) atré Tov MeAdTn av dev £100TT0INCEN THV
TpdmeCa yia Tn diagwvia Tou TIpIV N TpoTToTToinan TeBei o€ 10YU. Z& TTEPITITWAON dlaQwviag, o MeAdTng dikaloUTal va TEPUATIOEI
TNV TTapoUca GUUPWYVIa TTPIV N TPOTTOTToINGCTN TEBEI o€ 10XV Kal, 6TTou O MeAdTng civan KatavaAwTng ) MoAu Mikpry Emrixeipnon,
0 &V AOyw TEPUATIONOGS Ba yiveTal xwpigemmRdpuvaon.

4.6. O1 rpévoieg Tou Opou 4 o1o Mépog A Tou TTapovTog eyypdeou dev Ba eTTevepyoUv WAOTE va TTapeuTrodifouv TNV Tpamela
Kal Tov MeAdTn va cUPQWVAOOUV O€ TPOTTOTTOINCN KAl O€ AUTEG TIG TTEPITITWOEIG N TPOTTOTToIiNoN Ba €xel dueon 10X0 Xwpig TNV
ataitoUpevn €100TTOINCN €K TWV TTPOTEPWYV, Kal Ogv Ba TTPOKUTITEI BEa TEpUATIONOU duvdpuel Tou Opou 15.10 1o kaTw o1o Mépog
A.

4.7. Ta pyéoa e Ta omoia n Tpatmeda Ba eidoTroifoel Tov MeAATN yia OTToIECONTTOTE TPOTTOTIOINCEIG O0TOUG IMevikoUg Opoug Kai
MpoUmoBéocig kai/f oTtov MNMivaka MpounBeiwv Kal Xpewaewv Kail/f} GTOUG CUPTIANPWUATIKOUG R TTpdoBeTOUG Opoug Ba eival pe
atroaToAn aTov MeAdTn (vooupévou 6T 0 TreAdTNg gival KatavaAwTig r MoAU Mikpry ETixeipnon) odvowng Twv TTPOTEIVOUEVWV
TpoTroTToINoEwV TTou Ba TTepIAapdvel avagopd oTtnv loTooeAida é1Tou Ba UTTAPXOUV AVAAUTIKEG TTANPOPOPIEG TwV aAAaYWV
KaI/f) TwV TTPOTEIVOUEVWY TPOTTOTTOINOEWY. QOTO00, KATOTTIV aitnang Tou MeAdTn, n Tpdmeda 6a atTooTEAAEl O€ EVTUTTN HOP®R
TIG TIPOTEIVOUEVEG TPOTTOTTOINOEIG Kal/f) TOuG avaBewpnuévoug Mevikoug Opoug kai MNpouTtroBEoceig.

Av o lNMeAdtng dev cival KatavaAwTAg 1 MoAu Mikpr) ETixeipnon, n Tpdtreda Ba UTTopEi va ToV EVNUEPWOEl HE avAPTNON TWV
TPOTTOTTOINOEWV OTNV loToogAida kal n avdptnon g TTpoTacng Tng Tpdtedag Ba BewpeiTal WG ATTOTEAEOUATIKOG TPOTTOG
evnNuEéPWONG Tou TTEAETN yia TV TTpABeon TnG TpAaTedag yia aAAayr.

4.8. Kar@ tnv KolvoTroinon tng TPoBeong Tng yia Tpotrotroinon Twv evikwv Opwv kai Mpoimodéocwv kai/fj Tou lMivaka
MpounBeiv Kar Xpewoewv Kai/n GUUTTANPWHATIKWY CUPQWVIWY, N Tpdtrela Ba utrevOuuioel aTov TTEAATN TO TTEPIEXOUEVO TWV
Ievikwv Opwv kai MNpoUTroBécewy Kail To SIKAIWPA TOU YIa TEPUATIOHO.
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5. Eidotroinoeig kai Emikoivwvia

5.1. Me Tnv em@UAagn Twv dIOTAEEWY OTTOIOCOONTTOTE 1I0XU0UCAG VOUOoBETiag, OoTToIOdATIOTE ETTIKOIVWYVIa Kai/j aAAnAoypagia
peTagu Tou MNeAdtn kai TG Tpdtredag TPETTEN va gival ypaTrTh Eow Taxudpopeiou A NAeKTpoviKoU Taxudpoueiou ) TnG loTooeAidag
N PEOwW GAAWV NAEKTPOVIKWY péowv, Kal Ba atmmooTEAAETOI OTNV TeAEUTaia yvwoTr Taxudpopikr dieuBuvaon Tou [MeAdtn n
NAEKTPOVIKN) Tou &1EUBuvan. Xe TTepPITITwan Tou n aAAnAoypagia Tou MeAdTn emaoTpé@eTal otnv Tpatreda Adyw aAAayng Tng
d1eBuvong Tou MeAdTn, N Tpdtreda dikaioUTal va TNV KATACTPEWEI VOOUEVOU OTI Ol TIPOCTIABEIEG TNG Yia va evioTTioel Tov MNeAdTn
OV ATTOPEPOUV OTTOIOONTTOTE ATTOTEAEC A,

5.2. O lMeAdTng €xel TNV uttoxpéwon va €1dotroinoel ayéowg Tnv Tpdmela yia otroladATroTe aAAayry oTnv TaxudpouIKr 1
NAEKTPOVIKH TOu dieUBuvon.

6. EmTayég
6.1. H TpdmeCa 6 Ba TTANpwvEl ETTITAYES SIAPOPETIKA AT T Hop@r) TTou ekdidovTal. atmod Tnv Tpdtreda.
6.2. O MeAdTng TTpéTTer:

(a) Na AapBdaver 6Aa Ta ebAoya PHETPA yia va eUTTodICEl TPITOUG VA GAAOILOVOUV I va TTAAGTOYPA@OUV TNV €TTITAYN. AUTA Ta PHETPA
mepIAaPBavouy (Xwpig Ouwg TTePIOPICHS) TNV Xprion avegitnAou pehaviou, va unv UTtdpyel KEvO PETagU AéEewv i apiBuwy Kai
VO UnVv UTTOyPA®ETaI N ETMITAYRA TTPIV ATTO TNV XpAoN TNG:

(B) Na ypagel kaBapd 10 Gvoua TOU TTPOCWTTOU GE OPEAOG TOU OTTOIOU EKOIBETAI N ETTITAYA"
(y) Na Bétel Tnv utroypa@r o€ OAEG TIG OAAOYEG O€ ETTITAYVEG TTOU £XOUV £KD0DEI

(8) va kpartei TavToTe € A0PAAEG PEPOG OAa Ta BIBAIGpIa eTTITAYWY TTou £X0UV £kd0BEi GTO Gvoud Tou Kail va BeRalwveTal yia Tn
OWwOoTH Toug Xprion.

6.3. H Tpatmeda dev Ba euBuveTal yia OTTOIAOATTOTE ATTWAEIQ TTPOKUTITEI ATTO | O€ OXECN WE TNV ATTWAEIQ, KAOTIH ] KOKA Xprion
OTTOIWVONTTIOTE €mMTAYWY OTTé oTtroiodnmote Tpito Mpoécwtro. O lMeAdtng Ba Tpémer va eidotroifoel aueca Tnv Tpatreda
AVAPOPIKA YE TNV ATTWAEIA A KAOTTH OTTOIWVOATTIOTE £TTITAYWY. [POPOPIKN ETTIKOIVWVIA TTPETTEI VA ETTIBERAILOVETAI OTN CUVEXEIT
ypamTwe. H Tpdtrela dev Ba eubuveTal yia OTTOIAdATTOTE ETTAKOAOUBN GPVNGON TNG VA TTANPWOEI TIG €V AOYW ETTITAYEG.

6.4. O MeAdTng avaAauBavel Tnv euBUVN va eTTIOTPEPEI AUECT OAEG TIG AXPNOIUOTTOINTEG ETMITAYEG HOAIG KANBET va To TTpagel atro
TNV TpdaTteda.

6.5. O MeAdTng cupwvei 611 N Tpdtela Ba dexTei OAEG TIG ETTITAYEG TTOU KATATIOEVTAI OTOUG /AOoyapIaguoug Tou MeAdTn utré Tov
6po TNG TENIKNAG EKKABAPIONGTOUG.

7. Aampaypdreuon kai Eiompagn emiraywv

Ortav o MNeAdTng kaTaBétel emTayn A TpatmedikA €mTayr yia diampayudreucn kai/fj iotrpagn kai n Tpdmreda ocup@wvei va 1o
mpagel, N ev Adyw cupgwvia Ba Bagifetalr 1o 0T 0 MNeAdTng Ba Bewpeital OTI:

(a) EmBeBaiwvel kar eyyudTal 0TI €€l KOAO TITAO 0NV £v Adyw emmiTayr)/cuvalAayuarikr) kai 611 0 6pog 15.2 (B) oto Tapov Mépog
A 10x0€1 WG €av 0 MeAETNG PETAPEPEI TA TTOOA C€ TTIOTN TOU OXETIKOU Aoyapiaauou.

(B) Zupowvei va atronuiwaoel TNV TpaTreda €vavTl OTTOIWVONTTOTE UTTOXPEWOEWY, OTTAITATEWYV, ATTWAEIWY, E£6OWV Kal daTTavwyv
oupuTTEPIAOKBAVOUEVWYV Kal TWV AQUEOUEITEWY TWV GUVOAAQYHUATIKWY I00TIMIWVY, KAl TWV XPEWOEWY AVTITIPOCWTTWY TToU duvaTo
va TTpokUyouv A va empRAnBolv otnv TpdTreda e OTTOIOOATTIOTE TPOTIO G€ OXECN UE ) TTOU VO ATToppEOUV atrd Tn SIaTTpayUATEUDT
KaI/f TNV gioTrpagn Twv emTaywy €k Pépoug Tou MeAdTn: kai(y) E¢ouaiodotei Tnv Tpdtreda va xpewvel To Aoyapiaopod Tou MNeAdTn,
O€ TIEPITITWAN TTOU OTTOIAOATTOTE ETTITAYA ETMIOTPEPETAI ATTAAPWTN GTN GUVEXEIQ, PE TO TTOGO TTOU TTIOTWVETAI 0 /AOYAPIOGHOG TOU
MeAdTn A0V OTTOIECBNTTOTE OTTWAEIES, ££00a, DATTAVEG I ETIRBAPUVOEIS TTou duvaTd va utrooTei n Tpdrrela.

8. Nopiopara / Metarpotri Nopioparog

8.1. 'Evag Aoyapiaopdg kavovikd Ba tnpeital o€ eviaio vopiopa. To Opio yia otroladhTToTe SIEUKOAUVON O€ TPEXOUPEVO
Aoyapiaopé TTou TTapaxwpEeital o€ oxéon e £va Aoyaplacuo Ba ekppAaleTal oTo VOPIoua Tou Aoyapiacuou.

8.2. Agv ptTopouv va €kdoBouv emITayEéG o€ VOUIOUA IagopeTIkO atrd ekeivo Tou Aoyapiagpou. Av n Tpatreda CUUQWVACE! va
TTANPWOEl €TMITAYH TTou eKOIOETAI OE VOUITHUA OIAPOPETIKO aTrd €KEIVO TOU AoyapiacuoU n €miTayr] 6a JETATPETTETAI OTO VOUIGHA
TOoU AoyapiacuoU aTnVv TR cUVOAAAYUOTOG TTOU I0XUEI KOTA TNV NUEPOPNVIa TTANPWHNAG TNG £MITAYNS CUUQWVA JE Tov 6po 8.4
MO KATW.

8.3. EAMAcipel GAAwvV 0dnyiwyv, pia TTAnpwun ) emrayn mou AayBdaveral ammod Tnv Tpdrreda o€ vOuIoPa SIAQOPETIKO OTTO EKEIVO TOU
Aoyapiaouou yia Tov oTroio TTpoopiletal dev Ba yivetal dexth atmd TNV Tpdtreda. Av n Tpdtreda UUPWVACE va OEXTEI TNV v AGyw
TANPWN A €mTAYA, TO OGO TNG TANPWMNAG 1 TNG €MITAYAG Ba PETATPETTETAI OTO VOUIGUA TOU AOYyapIQGHOU OTnv TIUA
OUVAAAQYHATOG TTOU 10XUEI KOTA TNV NUEPOMPNVIa TNG TTANPWHNAG 1 TNG emTayAS aTo Aoyapiaoud Tou MeAdTn cUPQwva Pe Tov
6po 8.4 o kaTw 1 av xpeidletal n Tpdrreda Ba mOTWOEl TO TTOOO 0t VEO Aoyaplaoud OTo VOPIoHA TNG TTANPWHAG A £TTITayng,
yla Tov omoio o [MeAdtng pe 10 TTaPOV efouciodotei TRV TpdrmeCa. OAeg o1 cuvaAlayuatikéG emPBapuvoelg kal £60da,
ouptrepiAapBavopévwy Twy TTpounBeiwv TG Tpdmelag (6Tmwg opiCovral oTtov [livaka MpounBeiwv kai Xpewoewv) Ba
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TTAnpwvovTal atmmo Tov MeAdTn. Av 1o vopiopa TTou AapBdavetal dev gival ammodexTo TOTe N TpATreda PTTopEi, KaT €TTIAOYN TNG, VO
ETTIOTPEWEI TNV TTANPWWN 1] ETTITAYNA.

8.4. ¢ mepimrTwon mou n ekTéAeon Mpd&ng MANpWUAG aTTauTel JETATPOTTA VOUIOUOTOG, €KTOG av N TpAaTreda £XEl CUPPWVATEI
O1a@opeTIKA pe Tov MNeAATN, N v AOyw PETOTPOTTR) VOUIoPATOG Ba yiveTal oTnv TpEXouaa Tiun ayopdg f TwAnong tng Tpdrredag
n otroia 1oxUel TNV Nuépa ekTéAeanGg TnG Mpdgng MNMANpwpuAg, avaAloya pe TN TTEPITTTWON. AUTA N HETATPOTTA Ba uTToAoYiIlETOI PE
Bdon Tn ZuvaAAaypuarTikn looTigia Avagopdg Trou Aaufdvetal atrod Tig UVABEIG TTNYEG TTAnpogopiwy (6TTwg T Thomson Reuters
] To Bloomberg) katd Tnv nuepopnvia ekTéAeong TnG EVIOANG () O€ TTEPITITWAON TTOU yia oTTolodRTTOTE AdYO Oev gival diaBéoiun,
atrd otroladnTroTe GAAN NN TTANpo@opiwyv N Tpdrreda eTIAECEI) UV ] PEioV éva TTEPIBWPIO TTOU AVTITIPOCWTTEUEI TO KOOTOG Kal
Tov Kivduvo 1rou avoAaufdvel n Tpdmea 10 OTT0i0 PTTOPE va dIaPOPOTIoIEiTal avaloya Pe Tnv TTePITTTwon. AAAAYEG OTn
ZuvaMaypaTikr) looTigia Avagopdg Ba epapudlovral atmd Tnv Tpdmmefa apéows Kal Xwpig Trponyoupevn €100TT0iNGN.

8.5. ZuvaAlaypatikéG 100TIHiEG TToUu Bev €ival ZuvoAaypaTikég looTipieg Avagopdsg Katd Tnv évvola Tou TTepPi YTTNPECIWV
MAnpwpwv Népou, cuptrepiAaupBavopévou Tou TrepIBwpiou, duvaTtd va TPOTTOTToIoUVTAl ATTd TNV TPATTECA JOVOUEPWS XWPIG
TTPo€Id0TTOINGN av N TPOTTOTToINGN €ival TTPog 0@eAOG Tou MNeAATN. Ze TTEPITITWON TTOU N TpoTToTToiNaN &€V gival TTPOG OPEAOG TOU
MeAdTn, n TpdmeCa Ba duvatal va TTpofaivel o TPOTTOTTOINCN CUPPWVA UE TIG TIPOVOIEG TOU 6pou 4 aTo TTapov Mépog.

8.6. TMAnpo@opieg ava@opIka PE TIG GUVOAAQYUOTIKES IGOTIHIEG BpiokovTal aTn 8iaBean Tou MNeAdTn KaTd Tig Epydoipeg Mépeg
ge 6Aa Ta KEVTPA TPATTECIKWY £pyaciwy TnG Tpatedag r atnv Mpappni ESutrnpétnong MeAatwyv TnA. 8000 0050 ) + 357 22849000
av TNAEQWVEITE aTrd To eEWTEPIKO. MANPOPOpPiEG OXETIKA PE TIG CUVAAAQYUATIKEG ICOTIHIES gival £TTiong S1aBéoiueg oTov MeAdTN
péow TnG YTnpeoiag Online Banking. H diagopd auvalAayuaTikig icoTipiag (FX Spread) gival d1a8éaiun otnv lotooeAida atnv
evotnTa Mevikoi Opol kar Tipég(General Terms and Rates).

9. Apvnon ekTéAeong evToARG TTANPWHAG

9.1. H Tpdmela duvatal va apvnBei va ekTeAéael evioAr TTANPwWHNG (gite pe Méoo MANPWUAG 1 SIOPOPETIKA) i VO EKKIVATEI
TPAEN TTANPWNG OTaV (i) 01 TTPOUTTOBECEIG | OXETIKEG CUUTTANPWHATIKEG CUPQWViEG dev TNPNBoUv, (ii) N Tpdmela aupioBnTei
TN yvnoldtnTa TNG 0dnyiag f dev Bewpei OTI gival ETTAPKWGS GaPRG, (iii) dev uTTApxEl ETTAPKES dIaBEaiuo uTTdAoITTO 0TO AoyapIacuo,
(iv) o oxeTikdg Noyapiaocuog A Méao MAnpwung eival Seopgupévog 1 TTEpav Tou opiou Tou (V) UTTApXEl uTrowia yia atrdTn, (vi) n
TpdmeCa dev €xel EUAOYWG BIATTIOTWOEI OTI N EKTEAECN TNG EVIOAAG CUPHOPPUVETAI HE TOUG OXETIKOUG IOXUOVTEG VOUOUG Kal
KavoviopoUg, R (Vii) UTTapxel onuavTika augnuévog Kivouvog o NMANPWTAG va pnv gival o€ B€on va eE0@ARCEel To XPEOG Tou.

9.2. Oravn Tpameda apveital va eKTEAETEI pia VTOAR TTANPWUNAG O€ OTTOIadNTTOTE aTTd TIG TTEPITITWAOEIG TTOU avA@EPOVTAl OTOV
6po 9.1 n TpameCa Ba yvwoToTroiei Tov MNeAdTn evidg 3 Epydoipwy Huepwy TRV dpvnon Tng, €KTOG av 0 vOUOog TNV ePTTodidel
atrd 10 va 1o TTPAagel. O MeAATNG UTToPEl Va ETMIKOIVWVACEI e TNV TPATTECa YIa TTEPICOOTEPES TTANPOPOPIES WG TTPOG TOU AGYOUg
yla Toug otroioug n Tpdmea apveital va ekteAéoel TNV evioAr] Tou. Av n Tpdmela dev eutrodieTal ammd 1O va To TTPAEE! yia
vouikoUg Adyoug, Ba eEnynoel otov lMeAdTn Toug AdGyoug Tng Apvnaong TnNG va ekTeEAETEl TNV €VTOA TTANPWUNAG Kal yia TIG
o1adikagieg TTpog 816PBwaON OTTOIWVIATIOTE AVTIKEIMEVIKWY AaBwV TTou 0dfynaav otnv dpvnan TG TTANPWUAG. TNV TTEPITITWON
TTOU N €vTOAN €xel TN pop®ry EvioAig MNMAnpwung kai o MeAdTng eival KatavaAwTAg ) MoAu Mikpry Etrixeipnaon 1oxUouv o1 dioTagelg
Tou Opou 4 Tou Mépoug .

9.3. Edv n dpvnon ivar avtikelpyevikd@ dikaioAoynuévn, n TpdmeCa duvatal va Xxpewoel Tov [eAdTn éva euAoyo TéAOG yia Tnv
KOIVOTToinOoN TNG Apvnong TTPOG auToV Kal o1 Xpewaelg kabopidovTal atov Mivaka MpounBeiwyv kal Xpewoewv.

10. AmrokAeioTiké Méoo TautoTroinong

10.1. Orav o [MeAdtng didel odnyieg Tpog Tnv Tpdmela Ba xpnoipotroiei €va KaTAAANAO OXeTIKO ATTOKAEIOTIKO MéEoo
TautoTtroinong, 6mwg 10 IBAN 1} 0 apiBudg Aoyapiacuou.

10.2. Av n ouvaAllayn exTeAeital oup@wva pe 10 ATTokAEIoTIKO Méoo Tautotroinong, 10Te n ouvaAhayr) Ba Bewpeital OTI
EKTEAEITAI CWOTA 600 APOPA TO TTPOCWTTO TToU KaBopideTal atrd To ATTOKAEIOTIKO Méoo TauToTroinang.

10.3. ZOpoewva pe TIg TTpdvoleg Tou Mépoug I, n Tpdameda dev Ba eival uttelBuvn yia TN PN ekTéAean ) AavBacpévn ekTéAeon
ouvaAAayAg TTou ekTeAEiTal CUPQWVa Pe To ATTOKAEIOTIKO Mégo TauTotroinong kai n Tpdmeda dikaiouTal va eTTIBAAEl €UAOYEG
empapuvoelg Kal ££0da avahoya PE To KOOTOG TG CUPPOPPWONG PE TNV UTTOXPEwaN TNG TPATTedag.

10.4. Ave€aptnTa atmd omroleodnTroTe TTAPAAANAEG TTANPOYOpPIEG TTou TTapéxovTal he To ATTOKAEIOTIKO Méoo Tautotroinong, n
TpdmeCa dikaiouTal, aAAG dev eivalr uttdxpen, va Pacietal ammokAeIOTIKA oTo ATToKAeIoTIKO Méoo Tautotroinong yia Tnv
avayvwpeIon Tou OXETIKOU TTPOCWTTOU I TIPOCWTTWYV GTH CUVOAAayH.

11. AmomAnpwpn

OAa 1a XpewaoTIKA uttoAoITTa o€ Aoyaplaopoug gival ammoTTANPwTEN O€ TTPWTN {ATNON, CUPTTEPIAAUBAVOUEVWY OTTOIWVONTIOTE
utrEpavoAnWewyv o€ Aoyapiacpoug TTou dev £xouv eykplBei atmd Tnv Tpdrmela Kai €iTe UTTOKEIVTAI O€ TTEPIOBIKA avaBewpnon i
O, €iTE TTPOKUTITOUV ATTO TTOOA TTOU £XOUV XopnynOei yia okoTTd TTou Oev £xel OAOKANPWOET 1 AAAWG TTwg Bdoel dieukdAuvong
TTOU OXEeTiCeTal Pe OKOTTO 1) XPOVIKN Trepiodo kai €ite o MeAdtng mapeixe €Cac@dhion ) ox1. Aduvapia atmmoTTAnpwung
OTTOI0UBNTTOTE TTOOOU TToU O@eiAeTal TNV TpdTreda Ba £xe1 WG atroTEAETHA OAa Ta GAAa XPEN Kal UTTOXPEWOEIG Tou [eAdTN TTPOG
TNV Tpdmela va KATaoTOUV AUECT TTANPWTEQ KOl aTTaiTnTd Kal 10T N Tpdmela Ba avael va gival utrelBbuvn va TTpofaivel o€
TTEPAITEPW XOPNYATEIG KAl VA £XEl OTTOIAOATTOTE TTEPAITEPW UTTOXPEWON TTPOG Tov MeAdTN. Ta BiBAia Tng Tpdmelag Ba atroTeAoUv
adIau@IoBATNTA aTTOJEIKTIKA OTOIXEIQ yIA TNV KATACTAON XPEOUG Kal TIG UTToXpewoelg Tou lMeAdtn mpog tTnv Tpdmela o€
OTTOIOOATIOTE XPOVO.
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12. Zupyn@iopog tou MeAdTn

Y& OTTOIOdATTOTE TTEPITITWAN OTTOU O MeAATNG KATEXEI TTEPICTATEPO aTTO £va Aoyapiagud, o MeAdTtng dev Ba dikaioUTal Xwpig TNV
€K TWV TTPOTEPWV YPATTTr) ouykatdBeon Tng Tpdrmredag va amooupel amd éva Aoyaplooud Kab' utrépfacn Tou TTIOTWTIKOU
UTTOAOITTOU 1} TOU EYKEKPIPEVOU OPIOU TOU PE ava@Qopd o€ OTTOIadATTOTE PN avaAn@BévTta uttéAoima i oTn un agioTroinon opiwv
GAwv Aoyapiaouwy, oUTe SIAPOPETIKA XwpPig ouykatdBeon va cuvuttoloyilel A va cupyneifel uttdAoiTTa oe exwpIoToug
Noyaplaopoug. Autd gival 1IdiaiTepa onuavTiko yia Aoyapiacpoug TTou TNPoUvTal 0€ SIOPOPETIKA VOUIoHaTA. € TTEPITITWOTN TTOU
OTTOI00BATIOTE CUVUTTOAOYIOUOG 1} oupwn@Iopdg TTou €xel emTpatrei atrd tnv Tpdmmela €xel wg ammoTéAeopa TNV avdykn yia
METATPOTTI VOUIOUATOG, N £v AOyw HETATPOTIA Ba ekTeAEiTaN OTNV I0KUoUCQ IgoTIHia TNG Tpdtrelag yia TEToIEG CUVAAAQyEG KaTd
TOV XPOVO TNG METATPOTTAG.

13. Akaiwpa Zupyn@iopou kal Emoyxéoewg Tng Tpdamedag

H TpdrreCa duvaral va peTayelpieTal oTroleadnTToTe KaTabéoeig ) GAAa TTood TTou ogpeilovTal atrd Tnv Tpdtreda oTov [NeAdTn (o€
OTTOIOOATIOTE VOUIOUO) WG €yyunan yla oTrolegONTIOTE UTTOXPEWOEIG Tou MeAdTn Trpog Tnv Tpdrreda o€ oTToI0dNTTOTE XPOVO
OUNTTEPIAOUBAVOUEVWY TTPAYHATIKWY 1) EVOEXOUEVWY i U €EO0QPANUEVWV UTTOXPEWOEWY. 2TO PEYIOTO BABUOG TTOU ETTITPETTETAI
atrd Tnv IoxUouoa vopoBeaia kal wpig TpogidoTroinon r atraitnon mpog tov MeAdTn, n Tpatela Ba dikaiouTal, ava TTdoa OTIyun,
va ouvuTtroAoyiCel A va ocupywn@icel uttdAoITTa o€ exwpioToug Aoyapiagpoug Tou MeAdTn évavTi Twv ev Adyw utroxpewoswv. H
TpdTmeCa Ba dikaloUuTal TTEPAITEPW XWPIG TTPOEIBOTTOINGN ] aTTaiTRON TTPOG Tov IMeAATN, va cupywn@ilel OTTOI00MTTOTE TTIOTWTIKO
uttOAoITTO TOu TENETN €vavTl OTTOILVOATIOTE AAAWY UTTOXPEWOEWY Tou MeAATN TTPOg TNV TPATTeda, €iTE Ol UTTOXPEWOEIS Eival
TTapoUoeg | PEAAOVTIKEG, TTPAYMATIKEG ) EVOEXOUEVEG, CUUTTEPIAOUBAVOPEVWY, XWPIG TTEPIOPIOUO, apoIBwy, emMBapUvoEswy,
TOKWV UTTEPNMEPIAG, Kal VOUIKWY apoIBwv Kal datravwyv (gite duvapel oTrolaodATTOTE £yyUNang r avteyyunong r GAAwG TTwg).

H Tpdameda Ba éxel eTTiong dIKaiwpa €TTIOXETEWS O€ OAES TIG e€acpalioelg i GAAN TTepiouaia Tou MeAdTn atd Kaipou €1 Kaipd TTou
KatéxovTtal atrd TNV TPAaTreda. Ze TTEPITITWON OTTOIOGOATTOTE AokNong amd Tnv Tpdmela Twv dIKAIWPATWY TNG YIo ouvévwan,
CUPYN@ICHO 1) ETTIOXEDN TTOU £XEl WG ATTOTEAECHA TNV AVAYKN YIA PUETOTPOTTA VOUIGHATOG, N €V AOyw PETATPOTIA Ba ekTeAEiTAI
oTnv IoxXuouoa 10oTIia TNG TpdTredag yia TETolEG CUVOAAAYEG KOTA TOV XPOVO TNG PETATPOTING. O MNeAdTNG cupQwvei 0TI TiTToTa
aTig O1euBeTnoeig petagu Tou 1diou kai TNG TpaTredag Ba Bewpeital 6T aTTOTEAEI EEUTTOKOUGHEV CUPPWVIa TTOU TTEPIOPICEI 1} KATAPYET
OTT0I00ATIOTE JIKAIWUG ETTIOKETNG, ETMIRAPUVONG, EVEXUPOU, CUUWN@ITUOU 1 oTTolodnTToTeE AAAO diKaiwua TTou éxel N Tpatreda
pNTA 1 BAoel Tou VOUOU.

14. Aidpkela, Teppatiopdg kai KAgioipo Aoyapiacpou

14.1. Tnpoupévwyv Twv TTapovTwy evikwv Opwv kai MNpoldtroBéaoewv kal oTToIwvOATTOTE OXETIKWV EIdIKWV MNpoltrobécewy, n
TTapoUaa ZUP@wvia gival aopioTou xpovou.

14.2. H TpdmeCa diatnpei 10 dIKOiwPa va TEPUATIOEl TNV TTapouca Zupwvia didovrag otov [eAdTn OXETIKA ypaTITh
mpoeIdoTToinan dUo punvwv. Eival karavontd 611 6tav emBAAAeTal /emTpéTeTal/dev atrayopeleTal BATEI OTTOIOUDTTOTE VOLUOU vVa
TEPUATIOE TNV TTApoUCa Zup@wvia, n Tpdtreda YTTopei va TEPUATIOE! TNV TTAPoUca ZUP@WVia Je AlyoTepo 1] KaBoAou g1doTToinon
TTpOg TOV MeAdTN.

14.3. H TpdmeCa Ba dikaloUTal va TeparTioel Tnv mTapoloa Zupwyvia i va apvnBei va ekteAéoel otroladrrote Mpdén MAnpwung
av o MeAdTng mebavel, TITwXeUOEI, ), O€ TTEPITITWAON VOUIKWY TTPOCWTTWY, dIoAuBEi, i Adyw emavaiapBavopevng mapdfaong
0UOIWBOUG Bpou TNG TTapoloag Zup@wviag eite attd Tov MeAdTn A a1 ATOoPo £§OUCIOdOTNHEVO VA EVEPYEI EK HEPOUG TOU, ) av
uTTdpyel uttowia r Kivduvog atdrng i 06AIaG i un e§ouaiodoTnuévng xpriong Tou Aoyapiagpou rp Méoou MAnpwung Kai/f Twv
aToixeiwv ao@aAgiag ) 6Tav UTTap)ouv UTTOTTTEG CUVAAAQYEG ) TTapouaiddel augnuévo Kivduvo aduvauiag va aTToTTANPwaEl TO
UTTOAOITTO 1) g€ TTEPITITWON TTapdAeiyng OieuBéTnong Aoyapiacuoul. ZTIG TTEPITITWAOEIG auTéG, N Tpdmela Ba KolvoTroliei oTov
MeAdTN Kai/r) OTTOI0OATTOTE TPITO TTPOCWTTO TNV ATTOPACN TNG KABWG Kal TOUG OXETIKOUG AOyoug TIpIv i Aiyo PETA TNV avaKAnon
€KTOG OV QUTO QVTIKEITAI TTPOG KOIVOTIKA i EBVIKA vopoBeaia.

14.4. Tnpoupévwv Twv 6pwv 13 kai 14.5 ato Mépog A o MeAATNG €xel TO DIKAIWMPA va TEPUATIGEI OTTOIOBNTIOTE ATTO TOUG
Aoyapiaguoug Tou avd TTaaa oTiyur). To dikaiwpa autd Tou MeAdTn dev 1Io0xUEl yia Aoyapiacpoug TTpoBeopiakng KatdBeong Kai/f
NoyapiagpoUg ol oTroiol Katd Tnv amoéAutn kpion Tng Tpdmelag BewpolvTal ouvdedEPEVOl PE OTTOIOONTIOTE TPOTTO UE
otrolouaditroTe GAAoug AoyapiaapoUg GUUTTEPIAQUBavoPEéVWY Xwpig va TTepIopifovTal o€ Aoyapliaopoug dieubéTnong daveiwy,
deopeupévoug Aoyaplacpoug Kal/j Aoyapiacpolg TTou XpnoigoTTolouvTal wg e§ac@dAlion ) TTpoUTTéBeon yia Tnv TTapoxn
Tpatedikng dieukdAuvong. MNa TéToloug Aoyapiacpoug 1Ioxuouv ol Eidikoi Opol TTou cupggwvouvTal yetagl TG TpaTTedag Kai Tou
MeAdTn, KABWG Kal N OXETIKN vopoBeaia.

14.5. Av o lNMeAdTng emBupei va TeppaTiosl TNV TTapouoa Zup@wvia TTPETTEN va dwael aTnv TpdTtreda ypaTrTr eidoTtroinan evog (1)
pNvog. Nogital 6T 0 MeAdTNG TTPETTEl va eTIoTpEéWel KaTeuBeiav atnv Tpdameda otroiodnmrote Méoo MANpwNG Tou éxel doBei Kai
va eE0QANTEl OTTOIOOATTOTE XPEWATIKO UTTOAOITTO Oo@eiAel aTnv Tpdmmeda CUNTTEPIAQUBAVOUEVWY TOKWY, SIKAIWHPATWY, dATTAVWV
Kal ETRaPUVOEWY PEXPI TNV NUEPOUNVIA TNG ATTOTTANPWHNAG.

14.6. Av o lMeAatng civar KatavaAwTig i MoAU Mikpry Emixeipnon kai (i) o1 mapdvreg Mevikoi Opor kai MpouTrobéoeig eivar o€
10XU JeTagu Tou MeAdTn kai Tng Tpdmmelag yia TOUAGXIOTO £€1 (6) uAVES TTPIV ATTO TOV TEPUATIOUO TNG TTAPOUCAG ZUNPWVIaG aTTd
Tov MeAdTn 1 (ii) 10x0€1 0 6p0g 14.9 o KATW, TOTE, XWPIG va eTTnPeadeTal 0 6pog 14.8 o katw o1o Mépog A, Kayia eTITTpOoBeTn
xpéwon &ev Ba emPANBei atmd Tnv Tpdrreda yia Tov eV AOyw TEPUATIOPO. Z& OAEG TIG AAAEG TTEPITITWOEIG N TpdaTTeda Ba emIBAAAEI
XPEWON YIa TOV TEPUATIONO oUP@wva e Tov Mivaka MpounBeiwy Kal Xpewoewv.

14.7. Tnpoupévwyv Twv SIKalwPATwy TNG Tpdrredag Bacel Tou 6pou 18 yia Tnv TTANpwr apoifwy (cUpewva pe Tov lNivaka
MpounBeiwv kal Xpewoewv), Kal Tou SIKAIWPATOG CUPWNn@Iopou Bacel Tou O6pou 13 oto Mépog A, utmdloita o€ TTioTn
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TEPUATIOYEVOU AOYapIOCPOU QUECWG TIPIV ATTO TOV TEPPATIONO Ba gufactolv oe TpatTedikO Aoyaplaoud Tou leAdtn TTou
diatnpeital ye v Tpdtreda f GAAo XpnuaToTTioTwTIKG idpupa TTou BpiokeTal €ite eviog TnG E.E. 1 og 100dUvaun Tpitn xwpa. Z€
TTEPITITWOoN TToU 0 IMeAdTNG dev diatnpei GAAo TpaTTedIKG Aoyaplaouo evidg Tng E.E. ) o€ iIc0duvaun 1pitn xwpa 101€ N TpdTtrela
duvaral va ekOWOEl TPATTECIKN ETTITAY) VOOUPEVOU OTI Ol XPEWOEIG EKOOOEWG TTANPWVOVTAl aTTd TOV MEAETN €K TWV TTPOTEPWV.
>¢ mepimTwon 1ou o MeAdTng dev O1EKBIKATEI AUTO TO TMIOTWTIKG UTTOAOITTO TOTE TO €V AGyw UTTOAOITTO Ba peTaPEPETal O€ EIOIKO
Aoyapiaopé Tng TpdrmeCag 61Tou Ba Trapapeivel uExpIG 6Tou To BIEKDIKNOEl 0 MeAATNG.

14.8. Omrou o lMeAdrtng eival KatavaAwTng r MNoAU Mikpry ETTixeipnon 1mou éxel dwaoel €160T1T0incn TEPUATIONOU, O TEPHATIOHOG
gival xwpig xpéwaon, ekTOG €@v n auuBacn £xel T€0¢€i o€ 10XV yia AiyoTEPO aTro 6 (£€1) YAVEG. € TTEPITITWON TTOU OI ETTIBAPUVOEIG
TToU OXeTiCovTal Pe TIG YTTNpeaieg MAnpwuwyv €I0TTpATTOVTAI OE TAKTIKA BAon, T0TE 01 emBapUvoelg auTéG KataBaAAovTal atmd Tov
MeAdTn avaloyika péxpl Tn AN NG oupPaong. Edv TéToieg emPBapuvoelg KataBGAAovTal €K TwV TTPOTEPWY, ETTIOTPEPOVTAI
avaloyikd. MNa amoeuyn ap@iBoAiwy, ol TTpévoieg Tou Opou 14.8 dev etmnpedlouv 1o dikaiwpa TG Tpatredag va emiBAMAel
XPEWOEIG YIa TOV TEPUATIONS OTTwG opileTal aTtov Opo 14.6 1o TTavw.

14.9. Omou o MeAdrng eivar KatavaAwTg A MoAu Mikpry ETaipia kai n Tpamela €xel dwael Tnv déouca TTPoEIdoTroinan yia
TpomBéuevn aAAayny aToug TrapovTeg Mevikoug Opoug kal MpoltoBéoeig Bacel Tou Opou 5, 161€ 0 lMeAdTng dikaiouTtal va
TEPUATIOEN, XWPIG XpEwan, TNV/TIG CUPPwVia/eg TTou diETreTal/ovtal atd Toug MevikoUg Opoug kai MNpoitrobéoeig (aAAG og kKGBe
TEPITITWON TIPIV va utTel o€ 10XU n aAAayn) kai av o [MeAdtng dev dwaoel €100TToiNoN TEPUATIOPOU €VTOG TNG TTEPIOGDOU
TpoeIdoTToinong Twv dUo (2) pnvwyv T16TE N Tpdmeda dikaioUTal, Katd Tnv améAutn Kpion Tng, va Bewpnael 6TI o MeAdTng
oup@wvei pge TV aAAayn atoug Mevikoug Opoug kailpoltrobéoeig.

14.10. Nogitai 611 o1 0 TTédvw Opol dev €TNEEAZOUV OTTOIAdATTOTE JIKAIWPUATA UTTAVAXWENONG Kal TIG TIPOVOIES YIa AKUPEG Kal
aKUPpWOIPEG ouuBaoclg Baael Tou Nopou Tepi ZupBdocwy Keg. 149.

15. Eyyunon ka1 atro{nuiwon Tou MeAdTn

15.1. O MNeAdTng oup@wvei 0TI Ba Tnpei Kal eKTEAEI OAeG TIG dlaBeBaiwoelg, dECUEUTEIS KAl UTTOXPEWOEIG TTOU £X0ouv B0l i
avaAngBei ae axéon pe TV Tpatreda, Baael Twv Mevikwy Opwv kal Mpolmobécewy (CUPTTEPIAAUBAVOUEVWY, XWPIG TTEPIOPICUO,
OXETIKA hE TNV AgIToupyia Kal TNV XpAon otroloudnTroTe Aoyapiacuou).

15.2. O MeAdTng eyyudTal OTI:

(a) 6Aeg o1 TAnpoopieg TTou TTapExovTal aTny Tpdtreda yia 10 dvolyua AoyapiacuoU, wg aTTavTnan o€ OTToIadNTIOTE EPWTNON
ammd TNV Tpateda f Sla@opeTIKA Katd Tn SIGPKEIQ 1 yIa OKOTTOUG OTToI0aOATTOTE TPATTECIKNG GUVAAAQYAG, eival aAnBeig kai
TTANPEIS Kal Ba TTapapeivouv aAnBeig Kal TTARPEIG aTTd OAEG TIG OXETIKEG ATTOWEIG Yia TGO TTAPAUEVEI AVOIKTOG 0 Aoyaplacudg. O
MeAdTnG Ba evnuepwvel aueca Tnv TpATeCa yia OTToIAdATIOTE OUCIwdN aAAayr) o€ OTTOIadATTOTE aTTO TIG TTANPOYOPIEG TTOU
TTapéxovrtal otnv Tpdateda-

(B) 6Aa Ta TTOOG TTOU AauBavovTal atrd Tnv Tpdrreda yia va moTwBouv og Aoyapiagud £€X0Uv YVATIA KAl VOUIUN TTPOEAEUCT KAl
n mapaAaBn TETolwv TToowv atd TNV Tpdmela kai/fp N Tepamépw PeTapifacn f xprion Twv ev Adyw TToowyv dev Ba €xouv wg
atmroTéAegua TNV TTapdfacn oTroIoudATTOTE I0XUOVTA VOUOU H KavovioPoU aTtrd Tnv TpdTrela ri OTToI00ATIOTE aTTO TOUG ASITOUpYyOoUg
1] QVTITIPOCWTTOUG 1 UTTAAARAOUG TNG:

(y) o MeAdTng Ba BeBaiwvel 6TI kavévag atréd Toug AoyapiagpoUg Tou MeAAGTn kal kapia uTTnpEeaia TTou TTPocPEPETAl aTOV MMEAGTN
amé Tnv Tpdrreda dev Ba XpNoIPOTToINGEi yia OTTOIOVOARTIOTE TTAPAVOHO OKOTTO.

15.3. O MeAdtng Ba amolnuiwoel dueca Tnv Tpdreda évavT OTTOIWVONTIOTE ATTAITACEWY, ATTWAEIWY, EUBUVWY, ££60WV Kal
datavwy TTou duvaTtd va utrooTei n Tpdreda f ota otroia Ba uTTORANBEl KATd CUVETTEIO ) WG ATTOTEAECUO OTTOIOCONTTOTE
TTapGRaong TNG CUP@WVIAG Kal TNG £yyUnong TTou TrepIéXeTal aTov TapdvTaOpo.

15.4. Ta ePIo0OTEPEG TTANPOPOPIEG OXETIKA We TNV €uBUvn Tou MeAdTn yia ¢nuiEg TTou OXeTiCovTal PE PN €EOUTIOO0TNUEVEG
mpaeig TANpwHNG, diapdoTe Tov 6po 9 (C) Tou Mépoug I kai Toug 6poug 5.7 kai 5.8 Tou MépougE.

16. Exepubeia kai OUCTAOCEIG

H TpdmeCa Ba xeipiletal Toug Aoyapiacpoug Tou MNeAdTn kKai oTroleadATTOTE AAAEG TTANPOYOPIEG aE axéon Pe Tov MeAdTn Kai TIg
ETTAYYEAPATIKEG TOU UTTOBEOEIG hE TNV eXEPUBEIa TToU IRBGAAETaI ATTO TOV VOO Kal TO £€81u0 Kal CUP@WVA PE TOUG VOUOUG Kal
Kavoviopoug Trou BIETTouV Kal EAEyXOUV Tn XPRon Kal TNV TTpooTacia Twv NAEKTPoVIKE armoBnkeupévwy dedouévwy. YTTo TNV
emM@UAAEN TwV TTI0 TTAVW:

(a) Otrou o lMNeAdtng ¢ntrioel cuoTaon r dwaoel To dvopa TNG TpdTedag oUTWGS WOTE AAAN TPATTECA 1) XPNUATOTTIOTWTIKOG idpupa va
pTTopei va AaBel cuoTaaon, o MNeAdTng atrodeopevel Tnv Tpdmrea amd KABe uTToXpEWON yia exEPUBEIa aTo Babué TTou duvatod va
gival atrapaiTnTo yia TNV Tapoxn TG v Adyw cuotaong. Epdoov n Tpdrreda Ba rapéxel Tnv ev Adyw oUoTacn KAAr T TioTn Kai
Xwpig eubuvn ek pépoug NG Tpdtedag, o MeAdTng, eAAeiwel avepol Kal ouciaaTikou AdBoug Tng Tpatredag, dev Ba TTpoRAAel
agiwon kata TG Tpdmeog ava@opIKA YE TO TTEPIEXOUEVO OTTOIA0BNTTOTE CUOTACNG TToU TTapéxeTal atrd Tnv Tpamela. H Tpdmela
dlatnpei 70 dikaiwpa va apvnBei va Trapéxel auaTaon yia Tov MeAdn.

(B) Zto péyioto Babud Tou emTpETTETAN QTG TNV IoXUouCoa vouoBeaia, Timota dev Ba eumodicel Tnv Tpdmela ammd TO va
ATTOKOAUTTTEI TTANPOQOpPIEG OE Oxéan PE Aoyaplaguoug Tou MeAATn Kal AAAEG TTANPOQOpPIEG OXETIKEG We Tov TeAdTn Kal TIg
ETTAYYEAUATIKEG TOU UTTOBETEIG, OTO TTAQICIO OIKACTIKWY S1adIKACIWY KA/ GTO TTAQiCI0 SIaITNTIKWV S1adIKATIWY Kal/fj 0TO TTAQigIo
katayyeAiag moaviig diIdmpagng Toivikou adIKrfuaTog g€ OTToI0dATIOTE KUBEPVNTIKO CWwHa ) apyr Kai/f ota TAaicia diepelvnong
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armd o1roIodNTToTE KUBEPVNTIKG owpa ) apxf) moavig didmpagng tolvikol adiKAUATog Kai/fp oto Babud 1mou n e&v Adyw
ATTOKAAUWN OTTAITEITOI VA Yivel aTTd OTTOI00ATTOTE VOUO, KAVOVIGHS, KUBEPVNTIKO CWHA 1 apXn, 1 atrd dIKaaTIKG didTayua A atrd
SlaTaypa dIaITNTIKOU dIKOOTNPIou.

(y) Ze mepiTrTwon 1ou o MeAdTtng dwaoel atov TPP Tn pntr| ouykaTdBeor| Tou yia TTpdoBacn Kal voTroinan TTANPOQopIWY O€
OTT0100ATTOTE AOYOPIAGHO TTOU XPNOIUOTTOIEITAI VIO TTANPWHES A YIO TNV TTPAYUATOTTOINGN TTANPWHWY €K JEPOUG Tou, O MeAdTNG
armodeapelel TNV Tpateda atmd OAEG TIG UTTOXPEWOEIG EXEUUBEIOG 0TO BaBPO TTOU AUTO gival ATTAPAITATO YIA TNV TTAPOXT TETOIWY
TTANPOPOPIWV.

17. NpoowTikd Aedopéva

17.1. H Tpdame€a £xel TNV uttoxpéwaon va dIao@aifel TNV VOUIUN ETTEEEPYATia TwV TTPOOWTTIKWY 8edouévwy Tou MeAdTn
oUpewva pe TIg TTpovoleg Tou Kavoviouou (EK) 2016/679 (O «Kavoviopogy).

17.2. Zopowva pe Tov Kavoviopo, apéxetalr atov MNeAdrn eidotroinon yia Tnv TTPOooTocia TTPOCWTTIKWY O£B0UEVWY TTOU
TTEPIEXEI, METAEU AAAWYV, TTWG Kal yIa TTOI0UG OKOTToUG N Tpdtreda oulAéyel Kai eeCepydleTal Ta TTPOOWTTIKA dedouéva Tou
MeAdT™n kai TTepIypd@el Ta dikaiwpata Tou MeAdTn o€ oxéon Pe TNV TTPOCTACIA TWV TTPOCWTTIKWY TOU dedopévwy. AUTEG Ol
TAnpo@opieg gival atn didBean Tou MeAdTn o€ oTToI0dATTOTE TPATTECIKO KEVTPO Kal aTnVv loToogAida.

18. 'E&oda, TéAn, Apoiég kai EmiBapuvoeig

18.1. Aamaveg kai €€0da TTou ugioTatal N Tpdmela o€ ox£0n PE OTTOIAOATIOTE AiTNON YIa 1 TO XEIPIOUO AoyapiaouoU i GAAEG
uTTnpPEeoieg yia MeAdtn, eite Tpiv €ite petd amd 10 Avolypa otroloudATroTe Aoyaplacpou ) TNV TTApoxr UTTNPECIWY, tival
TAnpwTéa amd Tov MNeAdTtn Tpog Tnv Tpdrreda poAig amaitnBolv oe Baon TTARpoug ammolnuiwang, f duvatod (kar’ eTmAoyn TNG
Tpdmelag) va xpewbouv atmd Tnv Tpdmefa oe otrolodiTroTe Aoyapiacpd Tou MeAdtn. O TEAGTNG YE TO TTAPOV £yypaPo
eCouaiodorei Tnv Tpdrreda va xpewvel Tov/Toug Aoyapiagud/oug Tou pe OAa Ta TTANpwTéa TTood Bdoel Tou TTapovTog 6pou 18.

18.2. O MeAdtng Ba mAnpwvel otnv Tpdmeda TETolEG £MIPBapUVOEIG OTTWG auTéG opifovtal aTov [ivaka lMpopnBeiwv Kkai
Xpewaoewv atroé kaipou i1 kaipd. H Tpdrreda Ba £xel TNV €E0uaIodOTNON Va XPEWVEI TIG v Adyw £MIRapUVOEIG GE OTTOIOdNTTOTE
Noyapiaoud duvaTto va €xel o MNeAdTng pe Tnv Tpdrreda Xwpig TNV €K TWV TTPOTEPWY GUYKATABEON Tou MeAdTN.

18.3. O lNeAdTng Ba TAnpwvel atnv Tpdameda TEAN TTOU a@opoUv UTTNpEeaieg TTou guvdéovTal pe Aoyapiacpoug MNMAnpwpwv. Ol
QVTITTPOCWTTEUTIKEG UTTNPETiEG oI oTToieg KaBopiovTal ammd Tnv Kevtpikr Tpdrreda kal duvartdv va petaBaAlovTal kaBe TEoaepa
XPOvia aTroé TNV nuepopnvia kabopiouou Toug opifovTal aTo AgATio NMANpoeopnong TeAwv kal MAWCOAPIo aTrd Kaipou €16 Kaipo.
H Tpdmela Ba €xel TNV €E0uaI0dATNON VA XPEWVEI T eV AOyw TEAN o€ otroiodnTToTE Aoyapiacuo duvaTto va €xel o MeAGTng pe
TNV TPATmeda XwpPig TNV €K TWV TTPOTEPWY CUYKATABEaN Tou MeAdTN.

18.4. Ta tpéxovTa emToKIa TNG TPATeCag Kal 01 XpEeWOEeIG TNG TPpATTedag (OTTWG UNVIAIEG XPEWOEIG AOYyapIacoU, XPEWOEIS Yia
opiopéveg MAnpwpués Kaptwv K.ATT.) Bpiokovral otnv lotooeAida atnv evotnta Mevikoi Opor kar Tiyég (General Terms and
Rates). AuTtég o1 TTAnpo@opitg eival emiong d100£o1ueg o€ OAa Ta KEVTPA TPATTECIKWY Epyaciwy Tng Tpdrmredag. Me Tnv emi@uUAagn
TOU avwTépw 6pou 4, n Tpammeda UTTopEi, ava TTAoa aTiyur], va aAAGel Ta emITOKIA, TIG XPEWOEIG Kal TIG NUEPOUNVIEG XPEWONG
oTO PEyIoTo OuvVaTO BaBusd TTou eMITPETTETAI ATTO TNV I0XUOUCA VOUOBETia.

19. Zuveraipiopoi, Eymortedpara, Zovdeopor kal GAAol

210 BaBuo6 Tou e@apudlovTal, ol TTapovTeg evikoi Opol kai Mpoiobéaeig Ba 1IoxUouV yia AoyapiacuoUg TToU avoiyovTal e TNV
Tpdmea amd OUVETAIPIOPOUG, KATATTIOTEUPATOOOXOUG, TIPOCWTTIKOUG AVTITTIPOCWTTOUG, OWUATEIR, GUAAOYOUG, OUVOETHOUG,
Orpoug Kal AAANEG VOUIKEG/KUBEPVNTIKEG/ NUIKPOTIKEG OVTOTNTEG.

2TIG TIEPITITWOEIG TUVETAIPIOUOU, dlaxeipiong Treplouaiag/ekTéAeang S1aBnkng, i euTTioTeUpaTog, N EvioAn Ba ekteAeital atrd
6Aoug TOoug aguvetaipoug, OlaxelpIoTEG/eKTEAETTEG (“TIpoowTTIKOUG AVTITIPOCWTTOUG”) 1 KOTATTIGTEUPATOOOXOUG 1 OTTo
dlaxelpIoTiKA €mMTPOTA (] 10000vVaP0) av 0 €v AOyw opyaviouog diaBétel TNV e€ouaia va deouelel TO CUVETAIPIGUO, TOUG
MpoowTIKOUG AVTITTIPOOWTTOUG I TO EUTTIOTEUNA OTN CUYKEKPIPEVN TTEPITITWOT. "KaTtammoTeuuatoddxos” Ba treplAapBavel 1o
BIaXEIPIOTH TNG TITWYXEUONG N TO TIPOCWTTO TTOU BIOPICETAI ETTIONUA YIA TN SIAXEIPION TTEPIOUCIAKWY OTOIXEIWV TTPOCWTTOU TTOU
Bewpeital avikavo va XeIpICeTal TIG UTTOBECEIG TOU. ZTIG TIEPITITWOEIG CWHATEIWY, GUVOETUWY, GUAAOYWYV KAl GAAWY OVTOTATWY,
n EvtoAr| Ba &idetal pe atré@acn SlaxeIpIOTIKAG 1) BIOIKNTIKAG ETTITPOTING TTOU £X€I CUCTABEI BACEI TOU KATAOTATIKOU TOU OXETIKOU
OWPOTOG Kal oUPGWVA PJE TOUG VOUOUG BAcel Twv oTroiwv €xel ouoTabei. e kABe TrepiTrTwon o MeAdtng Ba epodiadel Tnv
TpdTeCa pe oXeTIKA TTIOTOTTOINUEVA £yypaga TTou Ba atraitei n Tpdmela oxeTIKA Pe T cUOTACT KAl TN S1AXEIPION TOU OXETIKOU
CUVETAIPIOPOU, EPTTIOTEUPATOG 1 OpyavIGHOU KA/ PE TO BIOPICUS TOU/TWV aTOPOU/WV A ETTITPOTIAG TTOU eKTEAEI ) e§ouaiodoTei
TNV EvToAR.

20. E&ouoi10d6Tnon mpog Tpdameda va evepyei Baoel odnyiwyv TTou £Xouv An@osi pEoW THAETTIKOIVWVING

20.1. H TpdameCa Ba €xel 1o diKaAiwpa, AAAG OXI TNV UTTOXPEWOT), va OEXETAI KAl VO EKTEAEI 0dnyieg Kai/f) va IKAVOTTOIE TIG
AITAOEIG TTPOG TNV Tpdrreda yia TTapoxr) TTANPOPopIwY, OTTou ol v Adyw odnyieg kai/fp airoelg didovTal Jéow NAEKTPOVIKOU
Taxudpopeiou (e-mail)/TnAepwvou r otrolIoudnTTOTE TTAPOUOIOU NAEKTPOVIKOU péoou (“MeTadiddueveg Odnyieg’-“Transmitted
Instructions”) ka1 BewpouvTtal 6T TTpoépxovTal ammd E¢ouaiodotnuévoug YTToypd@ovTeg pe evioAA Tou MNeAdTn cUP@Wva Ye Toug
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6poug TnG Ioxuouoag EvioAg, akdun kal av dev akoAouBouvTtal atrd yparrTr| emBeRaiwaon, KTOG av UTTAPXOUV BIOPOPETIKES
ypattég odnyieg amd Tov MNeAdTn. H Tpdmela Ba déxeTal odnyieg (ouptrepIAapBavouévng Tng odnyiog TTANPWUAG atré Tov
MeAdTn) pe TNAEOPOIOTUTTO, PE TNV TIPOUTTOBEDN OTI 0 MeAATNG €x€El UTTOYPAWE! TN CUPGWYVia atrolnuiwong TnNg TpdTedag yia Ta
TnAgopoidTuTTa. pog atmopuyr apgiBoAiv, n Tpdmela £xel To dikaiwpa va kabopioel Ta amodekTd péoa yia diafifaon
Odnyiwv 1Tou Ba AapBavel, avahloya pe Tn @UON TNG EVTOAAG.

20.2. H Tpdmela éxel To dikaiwpa aAAG OXI TNV UTTOXPEWGCT Va ETTIRERAIWVEI TN AUBEVTIKOTNTA TWYV 0ONYIWV HECW TNAEPUWIVOU N
pE oTTo100ATTOTE AAANO TPATTO BEWPET KATAAANAO TTPIV VA TTPOXWPNOEN PE TNV EKTEAEDT TOUG. Av n TpaTreda KaTa TNV atroAuTn Kpion
NG TO0 Bewpei avaykaio, o odnyieg Ba empPBefaiwvovtal Péow TnAepwvou atmd Tov [eAdTn 1 otrolodATTOTE ATTd TOUG
E€ouaiodotnuévoug YtroypdgovTeg Tou Aoyaplagpou ) avTiTpocwTroug Tou MeAdtn. Mepairépw n Tpdmea duvatal va agrvel
MAvupa otov MeAdTn va emkoivwvhoel ge Tnv Tpdmeda o TNAEQwvNTA 1) unXavnua TNAEOUOIOTUTTOU 1 JE TO TTPOCWTTO TTOU
armavtd 1o TNAéQwvo. Ekkpepouong Tng emBePaiwong autrig n odnyia dev Ba ekTeAsital ammd tnv Tpdameda. OTmoladATToTE
nxoypaenaon Tng £v AGyw €TTIKOIVWVIaG Ba atToTeAEi adIap@IOBATNTO ATTODEIKTIKO OTOIXEIO OTI £YIVE.

20.3. O lMeAdatng Ba amolnuiwvel Tnv Tpdrreda kal Ba cuvexioel va TNV atrolnuIWVEl EVaVTI OTTOIWVONTIOTE UTTOXPEWTEWY,
ATTWAEIWY, ¢NUILV 1 dATTavwy TTOU TTPOKUTITOUV WG OUVETTEID TWV EVEPYEIWV TnG BAcel TNG ev AOyw €TTIKOIVWVIOG Kal
OTTOIWVONTTOTE AYWYWYV, SIKACTIKWYV O1adIKaaIwy, 660wV, aTTaITAOEWY Kal aglwoewy OXeTIKA ue auTh. O MNeAdTnG cup@wvei va
EKTEAEI KAl va ETMIKUPWVEI OTTOIadATTOTE TTANPWN Kal/f evépyeia TNG Tpdtredag wg atmmoTEAECUa TNG £V AOYw ETTIKOIVWVIAG TTOU
€yIve i Bewpeitail 611 £yive atmd oTrolovdnTroTe E¢ouaiodotnuévo Ytroypdgovta, TTAnpe{ouaioug, UTTAAARAOUG, EKTTPOCWTTOUG I
avTiTpoowTroug Tou IMeAdTn. O MeAdTng e€ouaiodorei emiong Tnv Tpdmeda va XPEWVEI OTTOIOBNTTOTE ATTO TOug /AOYOPIAGHOUG
Tou [NeAATN O€ OXEON E OTTOIECDNTTOTE UTTOXPEWOEIG, ATTWAEIEG, CNUIEG i OATTAVEG TTOU TTPOKUTITOUV WG CUVETTEIN TWV EVEPYEIWV
NG Bdoel TNG v AOYWETTIKOIVWVIOG.

20.4. H TpdmeCa duvatal va apvnBei va evepynaoel Baoel omoiaagdATToTe 0dnyiag, kai Ba KoivoTroifjoel aTov MeAdTn TNV ev Adyw
dpvnon TnG Kai Toug AGyoug auTAg TG apvnaong, av:

(a) H odnyia koivotroigital o€ otroladATTOTE YAWOOO EKTOG TNG AYYAIKAG/EAANVIKAG A BIGQOPETIKAG YAWOOAG ETTIKOIVWYVIAG TTOU
EXEl EK TWV TTPOTEPWY CUPPWVNOEi pe Tov MeAdTn:

(B) H TpdmeCa aupiofntei Tn yvnoidétnTa TnG 0dnyiag A 8ev Tn Bewpei ETTAPKWS oo 1

(y) H Tpatreca moTelel 0TI evepywvTtag Bdoel Tng odnyiag duvato va TTapafei oroiadrmoTe avéEKKANTN 0dnyia TTou SideTal TTPOgG,
| ouuBaTIKr uTToXPEWON TTou deapelel, TRV Tpdmmeda- A

() Ymapyxouv avetrapkn ekkabapiopéva mood diaBéoiya og Aoyapiacud yia TNV KAAuwn Tou uvoAikoU K6GToug TnNG odnyiag n
TéT0I0 TTOOA TTOU duvatd va PBpiokovral g€ TIOTA Tou AoyaplagpoU eival aveTtapkr WeTd Tnv TTPORAewn yia doknon Tou
Sikaiwpatog TnG Tpamelag yia cupywn@iouo Baoel Tou Opou 13 ato Mépog A Tou TTapdvTog eyypda®ou i GAAWG TTWG.

20.5. HéMeyn yparmig empBeRaiwong yia Metadidduevn Odnyia dev Ba etTnpedoel Pe kavéva TPOTTO To dIKAiwUa €i0TTpagng
NG TpdtreCag atod Tov MeAdTn.

20.6. EkT10G Twv Tapoviwy Opwv 20.6 kai 20.7, 0 Opog 20 dev 10xUel yia Tnv xprion amé Tov MNeAdtn Tou Online Banking n
oTTo1000NTTOTE BIAdOXNG UTTNPETiag OXeTIKA Pe TIG TTpovoieg Tou Online Banking. MNa 10 Online Banking Ba 1axUouv o1 Eidikoi
Opol ToU 1000V yIa TNV UTINPECia auTr]. Na TepIcoOTEPEG TTANPOPOPIEG OXETIKA PE TOUG OpOUG Xpriong Tou Online Banking ,
o MeAdtng Ba pétrel va diadoel Tig diatdgeig Tou Mépoug A Twv TTapovTwy Opwyv kai Mpoltrobéaewvy.

20.7. Mépav Twv mpovoiwv Tou Opou 20.2 o mavw n Tpdmeda duvaral, Katd Tnv ammoAuTn Kpion Tng, va TTpoRei o€
EMITTPOOBETOUG EAEYXOUG Kal EPEUVEG WG TTPOG TNV yvNnoIOTNTA OTToIGCdNTTOTE 0dnYiag (oupTtrepiAapBavopévng piag EvioAng
MANpwpng atd Tov MeAdTn) 1 TNV avaykn yia TPAEN CUPPOPPWONG CUPTTEPIAAUBAVOUEVOU, XWPIG TTEPIOPIOUO, EAEYXOU TTOU
agopd Tnv dueon emagn pe Tov TMeAdtn kai Tapd Toug 6poug TnG EvioAng petafu Tou meAdTn kai TG Tpdtredag Kai
otrolouadniTroTe IaXUovTEG EIdiIkoUg Opoug. MNa tnv atmmoguyn au@ifoAiag, 6trou n Tpdtreda €mAEYEl va AOKEI TNV Kpion TNG atrd
QauTA TNV ATTOWn, N OXETIKN odnyia dev Ba Bewpeital 611 £xe1 TTapaAn@Oei péxpr n Tpdmela va €xel OAOKANPWOEl TOUG £V AOYW
eAéyxoug TTpog IkavoTroinon Tng kai o MNeAdtng Ba amolnuiwoel kai amaAAdooel Tnv Tpdmela amd oTroleodATIOTE EUBUVEG,
aTrwAeIeg, {nNUId, aTTAITAOEIG, OTTAVEG Kal £€€0da TTou duvaTtod va TTPOKUWOUV atrd Tn pn eKTEAEON 1 KOBUCTEPNON EKTEAEONG
OTT0I000NTTOTE TETOIOG 0dNnYiag (cuutrepiAapBavouévng Tng EvioAng MAnpwung atrd tov MeAdrn).

21. Avwrépa Bia

H Tpateda dev avahaupavel kal dev Ba gépel Kapia eubuvn yia otrolecdTToTE CNUIEG, ATTWAEIEG 1] BAGPRES TTOU TTPOKaAOUVTAI
arrd OTIOIOdNTIOTE YEYOVOG €KTOG TOU €UAOYOU €AEyXou TNG (CUUTTEPIAAUPBAVOUEVWY, XWPIG TTEPIOPICHO, TWV QUOIKWY
@aivopévwy (acts of God), dnuéciIwy TTPAgewV 1 TTPAgewV Twv SI0IKNTIKWY apXwv oTnv KUTrpo | 010 eEWTEPIKG, OTACEWV
epyaaciag, amepyiwyv, TTPACEWY TTOAEUOU N KATAOTACEWY EKTAKTNG AVAYKNG KTA.).

22.  Aloxwpiouog

Av otroiadntroTte TTpévola A pépog Trpovolag Twv evikwv Opwv kar Mpoltmobéocwyv kpiBei atrd AIKaoTApio i GAAN apuddia
apxn wg dkupn, Un EQAPUOCTEQ ] avTiBeTn hE vOuoug TG KUTTpou, ToTE 0 OXETIKOG Opog 1 HEPOG Tou Ba diaxwpIaTEl atrd TOUg
TapévTeg Mevikoug Opoug kai Mpoltrobéaeig kai evidg TNG ev Adyw Sikaiodoaiag dev Ba atroTeAei TTAEOV HEPOG OTTOIOGOARTTOTE
Oup@wviag PeTagu Tng TpdtreCag kai Tou MeAdTn/Tou oXeTIKOU avTioUhBaAAduevou TnG TpdTredag. € auTh TNV TTEPITITWON, Ol
utréAoitrol Mevikoi Opol kai MpoiTobéoeig Ba ouvexioouv va iIoxuouv 61Tou o1 Mevikoi Opol kai MpoiTobéaelg evowuaTwvovTal
o€ OTToIadNTTOTE CUM@WVIa, e TTAAPN 1I0XU KAl ATTOTEAECUATIKOTNTA.
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23. Amomroinon

Kapia rpagn, kaBuaTtépnon A TapdAeiwn oo Tnv Tpamela Ba eTrnpeddel Ta dikalwpaTa, eEouaieg Kal BepaTreieg TNG TpdTTedag
Bdoel Twv TTapoviwy Mevikwv Opwyv kail MNpoUtTobEéoewv A OTTOINSATIOTE TTEPAITEPW 1 AAAN AOKNON TWV eV AdYW BIKAIWPATWY,
eCouaiwv 1 Bepatreiwy. Ta dikaiwpaTa Kal Bepatreieg Baoel Twv TapovTwy Mevikwv Opwv kai Mpolmodécewy gival CWPEUTIKA
Kal Ogv ATTOoKAgioUV Ta dIKaIWUATA ) BEpaTreieg TTOU TTPOVOOUVTAl ATTO TO VOUO.

24. Napdrrova MNeAatwv/Mpooeuyn

24.1. Eav o MeAdtng cival KatavaAwTtng A MoAU Mikpry Eixeipnon, Ba mpémel va emkoivwvAael ge Tnv Tpdmeda YoAIg
olamoTwoel 6Tl Pia TTANPWMA atmmd Tov Aoyaplagud Tou €xel eKTeAeoTel AavBaouéva, Oev eKTEAEOTNKE, EKTEAEOTNKE HE
kaBuaTépnon A N TTANPwWN €YIVE XWPIG T GUYKATABED TOU.

24.2.  AvnaTraitnon Tou TTEAATN OXETICETAI IE TNV TTANPWN yIa TNV oTroia Aéel OT1 dev £dwaoe TNV ouykatdBeon Tou, n TpdTeda
duvaral va ¢ntroel atrd Tov MeAdTn va cUPTTANPWOEl Kal va eTIoTPEWEl Eva EviuTrio oTnv Tpdateda pe To oTToio Ba divel oTnv
TpdmeCa oToixeia oxeTIKG pe TNV TANpwr). H Tpdtreda Ba digpeuvAoel TV TTANpwur, Ba TO EPEUVHOEI TTEPAITEPW KAI UTTOPET
va dWaoel TTANPOPOPIEG OXETIKA WE TNV TTANPWUN O€ TPITa TTPOCoWTTA, cupTrepIAauBavouévng TG acTuvopiag. H Tpdmea Ba
TTPAgel autod, OTTOU gival avaykaio Kol Aoyiké va diepeuvroel To aitTnua Tou MeAdrn.

24.3. Xt omolodATTOTE XPOvo TTou o MeAdTng £xel TTapdTTovo kai/f diagwvia duvaral va TTANPoQopProEl TO KEVTPO TPATTECIKWV
gpyaciwv tTng Tpdamedag, Tnv YTnpeaia MeAatwv Tng Tpdmelag r va utroBdaAel To TTapdtrovo Tou péow Tng loToogAidag i pe
dAAo péoo emmikoivwviag, kail N Tpdmeda avalauBavel va epeuviael otrolodrrote Béua TnG {nTnBei atmd Tov MNeAdTn, cUuewva
pe TN Alodikacia Mapamévwy Tng Tpdrrelag, n otmoia Bpioketal otn d1d0san Tou MNeAdTn 0T KEVTPIKA Ypageia Tng Tpdtelag N
OTa KEVTPA TPATTECIKWY €pYaCiwV TNG TPATTedag ) n oTroia YTropei va Tapéxetal atov MeAATn KOTOTTIV QITAUOTOG.

24.4. H TpameCa 6a kataBaAel kaBe duvarh TTpooTTdbeia yia va epeuvioel To TTapdTmrovo Tou IMeAdTn, To apyoTepo eviog 15
EPYAOINWY NUEPWV aTTé TNV TTapaAafr) Tou Tapamovou. Edv n Tpdmela XpeiaoTei TTEPICOOTEPO XPOVO YIA VA EPEUVIOEI TO
TTAPATTOVO I} BEV UTTOPEI va aTTavTHOEl OTOV TTEAATN €VTOG 15 pyATINWY NUEPWYV YIa AOYOUG TTOU EKPEUYOUV TOU EAEYXOU TNG
Tpdamedag, n Tpdmela Ba atmrooTeilel €TTIOTOAR TTPOg ToV MeAATN, pe TNV oTroia Ba emBeRaiwvel TNV TTapaAafn Tou TTaPaATTOVOU
Tou [eAdTn, ava@épovtag Toug AGyoug yia Tnv KoBuoTépnon oTnv amdvinon Tou TTapaTTovou Kal TTpoadlopifovtag Tnv
TpoBeapia evidg Tng otroiag Ba AdBel Tnv TeAIKr atrdvinon o MeAdTng. Xe KABe TTEPITTITWON TTAPATIOVOU TTOU OXETICETAl UE
TAnpwun, N Tpdmeda Ba amrooTEAAEl TNV TEAIKA aTTdvTnan TnNG TTPog aTov MNeAdTn TTpIv To TTépag 35 epyAcIUwY NUEPWV.

245, e TrepimTwon Tou TO aitnua Tou [leAdtn &ev Ikavotrolgital, autdg duvartal va UTTOBAAEl TTAPATTIOVO GTOV
Xpnuartooikovopiko EtitpoTro.

O1 TeAATEG PTTOPOUV VA ETTIKOIVWVACOUV e Tov XpnuaToolkovoulkd ETitpotro atn dietBuvon:

Kutrpavopog 15, 1061 Acukwoia
TnA: +357 22848900 / ®ag: +357 22660118 / 22660584
Email: complaints@financialombudsman.gov.cy

24.6. >e mepimTwaon Tou o MeAdTng emBupei va uttofdAel Tapdrrovo oe axéon e Tov lMepi Tng Mapoxnig kar Xpriong
Ymnpeoiwv MAnpwuwv kai MpdéoBaong ota ZuoTtApaTta MAnpwuwv Noépo Tou 2018, o MeAdTng ptropei emTiong va uttoBdAel To
Trapdatmovo Tou oTnv Kevipik Tpdmeda tng KOmrpou, TTou gival n apuddia €TOTITIKN apXf Yia To okotré auTd. O1 TTeAdTeG
pTTOPOUV Va €TMKOIVWVOUV ypatrtwg pe TNV Kevtpikn Tpdrreda Tng KUtrpou oTn dieubuvon:

Kevtpiki TpdrmreCa tng Kutrpou
New@. Kévevr 80, Aeukwaia
www.centralbank.cy

O TeAdTng TOU €ival katavaAwTtAg 1 MoAU Mikpr) Emmixeipnon duvarar €miong va XPNOIYOTIOINOEl TO EVOANOGKTIKA péoa
€CWBIKAATIKAG €TTIAUCNG S1aPOoPWYV WG auTd eTreEnyouvTal aTov Trepi EvaAAakTikAg ETriAuong KatavoAwTikwyv Alagopwv Népo,
N. 85(1)/2017.

O lMeAdtng Ba £xel To dIkaiwpa avd TTédoa oTiyun, e@oécov ol TTapdvTeg Mevikoi Opol kal MNpouTtroBéoeig 1IoxUouV, va {nTACE! Kal
va AdBel atrd Tnv Tpdtreda avTiypa@o Twv Tpovolwy Twv IMevikwyv Opwv kal MNpoltroBéoewy Kai otroladrroTe GAAN TTANpopopia
TNV otroia &ikaiouTal o MeAdTng Bdoel Tou Trepi Yrnpeoiwv MAnpwpwy Nopou AGAAWGTTWG.

25. Eg@apupooTtéo Aikaio kai Aikaiodooia

25.1. Ta OIKQIWMATA KAl Ol UTTOXPEWTEIG TWV GUVAAAQCGOOPEVWYV HEPWV Ba diETTovTal aTTd Kai Ba epunvelovTal BAcel Twv VOUwY
NG Kutrpiaknig Anuokpariag kai Ta SIkaoTApIa TNG AnuokpaTiag 8a £xouv atrokAeIoTIKA dikaiodoaia. Mapd Tnv Tpoavagepbeioa
ammodoxn Twv Pepwv TNG Aikaiodoaiag Twv dikaoTnpiwy TnG KUTrpou, he To TTapov Eyypapo cuu@uwveital getagl Tou MeAdTn
Kal TG Tpatredag ot TiTmota dev Ba eutrodicel Tnv Tpdtreda atmd Tou va Tpofei o€ dIKAOTIKEG 1} AAAeG Oladikaaieg o axéon e
otroladATroTe dlaguwyvia f Bépa ye Tov MeAdTn KaI/f yia TNV EKTEAECN OTTOIOCBNTIOTE ATTOPACNG TwV dikaoTnpiwv Tng Kutrpou,
o otroladATToTE AAAN SiKalodoaoia TauTéxpova f AAAWG TTWG.
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26. Kevrpik6 Apxeio MAnpogopiwv (KAI)

26.1. Z0powva pe Tnv Koivrl Odnyia, o KAToX0G TpEXOUNEVOU AoyapIaopoU TTou ekdidEl aKAAUTITEG ETTITAYEG Ba KaTaxwpouvTal
oTo Kevtpik6 Apxeio MAnpogopiwv (KA).

26.2. H Tpamre€a, ouppwva pe Tnv Koivrp Odnyia, Ba éxel Tnv utroxpéwan va utroBdAel ato KAI Ta oToixeia oTToIoudnTToTE
QUOIKOU I VOMIKOU TTPOCWTIOU TTOU €KOIdEl AKAAUTITEG €TTITAYEG padi pE T oToIXEId TWV AKAAUTITWY ETTITAYWV KAl TOU
Noyapiaopou TTou diaTnpeital otnv TpdTreda atrd Tov OTT0i0 EKBOONKE N AKGAUTITN ETTITAYN. Z€ TTEPITITWAN VOUIKOU TTPOCWTTOU,
n AlaxeipioTikr) EmtpoTtr) Tou KAI Ba €xel Tnv e€ouaia va kataxwpei 1o KAI 6Aa A otroiadnmoTte atrd 1a PéAn Tou AIoikKnTIKOU
>upBouAiou | dAAOUG OEIWPATOUXOUG TOU OXETIKOU VOMIKOU TTPOCWTIOU, TTOU HE OTTOIOONTTOTE TPOTTO, APECA ) €UUEDQ,
eC€dwaoav ) ouppeTeixav otnv ékdoon TnG AKAAUTITNG emiTayAs. Mepaitépw, n karayxwpnon oto KAl oToloudATTOTE TTPOCWTTOU,
peTd amd amépaon TG AlaxeipioTikig EmTpoTtg Tou KA, duvatd va emekTabei yia va KOAUTTTEl, EMITTPOCOETA TOU €KBOTN,
OTTOI0VOATTOTE ££0UCIOBOTNUEVO AVTITIPOCWTTO O OTTOI0G £XEI TNV £€0UCTIA VA €KBIDEI ETTITAYEG WG AVTITTIPOCWTTOG A TTANPEEOUTIOG
TOU €k&ATN Kal GAOUG TOUG KOIVOUG KATOXOUG KOIVWY /AOYaPIOTUWV.

26.3 Ta oToixeia Twv €KOOTWV AKAAUTITWVY ETTITAYWYV TTPWTA EYYPAPOVTAl OE TTPOKATAPKTIKO KATAAOYO TIPIV TNV TEAIKN
KaTaxwpenon Tou TpoowTrou oTto KATT.

26.4. H Tpamrela €xel TNV UTTOXPEWOT va £QapUodel KAaTAAANAOUG e0WTEPIKOUG EAEYXOUG Kal dladikaaieg yia Tnv emBeBaiwaon TNg
0pBAETNTAG TWV TTANPOPOPIWYV TToU UTTORAAAOVTAI.

26.5. H kataxwpnon otroioudntoTte TpocwTrou ato KAl mpayuaroTroigital 6tav oTToIodrTToTE aTTd T TTAPAKATW KPITAPIA 1)
TpoUTToBEaelg TTAnpEiTal:

(a) Ze otroI00ATTOTE TTEPIODO BWAEKA UNVWV €vVa QUOIKO I VOUIKO TTPOCWTTO €KBIdEI TOUAAXIOTOV TPEIG ETTITAYEG Ol OTTOIEG OTN
OUVEXEID TTAPAPEVOUV OTTAAPWTES ) TO OUVOAIKO TTOGO OTTOIOCGONTIOTE/OTTOIWVANTIOTE EMITAYNG/WV TTOU TTAPAUEVEI/OUV OTN
ouvéyxela amAnpwTtn/eg utrepfaivel Tou TTooou Twv €2.000, ave¢dptnTa a1md TO KATA TTOCO QUTH/EG n/oI emiTayr/ég €xel/ouv
€CoPANBEl PETG TNV KATAXWPENON TNG/TOUG OTO TIPOKATAPKTIKG apyeio TG AlaxelpIioTIKAG ETTpoTAg, 6TTwg opileTal Bdoel Tng
Koivrig Odnyiag, A

(B) Metd tnv évapén 1oxlog Tng oxeTikng Odnyiag Tng KevipikAg Tpdrmrelag, €kdideTal ammoég@acn AikaaTnpiou evavtia Tou
TTPOCWTTOU YIA adikNua OXETIKO PE TNV €KSOON AKGAUTITNG ETTITAYNG VIO OTTOIOBNTIOTE TTOCO.
26.6. H kataxwpnon otroioudntroTe TTpoowTrou oTo KA éxel wg atmoTéAeopa Ta €EAG:

(a) Maywpa dAwv Twv TPEXOUPEVWY AOYapPIaOUWY TTou duvaTtd va €XeEl TO Kataywpnuévo Atouo pe oTroladnToTe TpaTrela,
oUTWG WOTE VA PNV EMTPETTETAI Kapia avaAnyn a1t A xpéwaon oToug v Adyw Aoyapiacpoug €KTOG yia TTood TTou o@eilovTal
aTnVv OXETIKN TpdTreda oTnV oTroia BPioKeTal 0 AoyapIaguog.

Noeital 611 TO TTAyWHA TWV AOYaPIOCHWYV TOU OXETIKOU TTPOCWTTOU deV euTTodiCel TNV Tpdtreda atmd 1o va ekTeEAETEl TTANpwUA A
va emTPEWEI TN XpEwan Tou Aoyapliacpou yia eE6@Anon Twv AKGAUTITWY ETTITAYWYV TToU €kdGBNKav TTpIv TNV €150TTOINGN YIa TNV
KOTOXWENON TOU €KOATN TOUG KAl YIa TNV TTANPWUI ao@ANIGTPWY, OTTOU N OXETIKA aoPAAEIa £xel EkxwpnOei oTnv TpdTeda.

(B) NMapdadoon amré 1o kataxwpnuévo TpéowTro oTnv Tpdrreda, evidg 10 nuepwv atd Tn TTapahafrn TG OXETIKAG €150TT0INONG,
OAWV TWV ayxpnoIPOTTOINTWY ETTITAYWY TTou duvaTtd va KPaTel TO TTPOCWTTO, Vooupévou OTI n Tpdrreda £xel €160TTOINCEl TO
KOATOXWPENUEVO TTPOOWTTO yia Toug TTIBAAAOUEVOUG TTEPIOPITUOUG OE OX£0N PE TOUG AoyapioopoUgTou.

(y) To KaTaxwpnuEVo TTPOCWTTO ETITPETTETAI KATA TN didpKela TNG Kataxwpenaong oto KA, va avoiéel Aoyapiaoud Tapieutnpiou
1 v€o TpEXOUUEVO AoyapIaaud Xwpeig TNV TTapayxwpenon BIBAIGPIOU ETTITAYWV.
26.7. 'Eva kataxwpnuévo Tpoowtro diaypd@etal ammd 10 KAI oTIg €€1G TTEPITITWOEIG:

(a) Metd TNV TTAPOBOo TPIWYV ETWV aTTé TNV NUEPOPNVia TNG apxIKAG kataxwpnang ato KA kal vooupévou 0TI TO KATaXWwpPnHEVO
TTPOoWTIO €x€l aTrodEiEel OTI OAEG 01 AKGAUTITEG ETTITAYEG TTOU €XEl EKOWOEI £XOUV TIANPWOE, Kal OTI €xel TTEPATEl TTEPIODOG
BWdEKA PNVWYV atd TNV NUEPOMNVia TNG TEAEUTaIag TTANPWUNG.

(B) Katd tnv kpion Tng AlaxeipioTiking EmTpotmig Tou KAIT 6tav:
(i) 'Exer amrodeixBei 611 n TANpwn KABe AKGAUTITNG ETTITAYAG EYIVE EVTOG VOGS UAVA ATTO TNV NUEPOUNVIA TNG ETTIOTPOPNG
NG WG AKAAUTITN

(i) Metd TNV TApPodo TTEPIGOOU 12 pnvwyv atd TNV TTANPWUR OAwv Twv AKGAUTITWV ETITAYWY TOU KOATAXWPNUEVOU
TTPOCWTIOU, VOOUUEVOU OTI N v Adyw TTANPWN €Xel atrodeIXOei

H €€6¢pAnon AKGAUTITNG ETTITAYAG PTTOPET va YiVel €iTe ue TNV TTANPWHI TNG AKGAUTITNG £TTITAYAG A YE KaTdBeon o€ Aoyaplacud o
otroiog Ba deapeuTei TTPOG 6PEAOG Tou/WV BIKAIOUXOU/WV TNG ETTITAYNG.

MNa k&Be e€6@ANCN kai voouuévou 0TI N €€6@ANCN £yive pécw Aoyapiacpou tng Tparmedag, n Tpdmela Ba €1doTTOIEl XWPIG
kaBuaTépnon Tnv Kevipikn Tpdrreda.

26.8. 'Eva véo BIBAIGpio emTaywy Ba ekdoBei atov MNeAdTn o otroiog kataxwpnnke oto KAl pévo uetd tnv diaypa@r| Tou atro
10 KAI.

26.9. H ékdoon emmTAYAG TTOUCTN CUVEXEID BEV TTANPWVETAI Eival TTOIVIKO adiknua.

20 amé 45



102.100 25/07/2022 v.3.3 GR

www.ancoriabank.com

ANCORIA

BANK

banking redefined

FENIKOI OPOI KAI MPOYNOGOEZEIX
MEPOZ A - TENIKA

27.  Kevrpikd Npageia Tng Tpamelag

H Ancoria Bank Ltd éxer adeiodotnBei, eyypagei kai n Asiroupyia Tng emomteleTal amd tnv KevrpikA Tpdrmreda Tng KUtrpou e
apiBud adeiag 115.1.1.1.8.Ta Kevipikd pageia Tng Tpdmelag kai n eyyeypaupévn tng OlelBuvon cival otn Aew@oépo
AnuooBévn Zefépn 12, 1°¢6popog, 1080 Asukwaia, Kitrpog. O1 81euBUVOEIg TwV TOTTIKWY TPATTECIKWY KEVIPWY TNG Tpatredag
eival d1aBéoipeg otnv lotooeAida. H loTooehida Tng Tpdmelag eival https://www.ancoriabank.com. O MNeAdTeg pTTOpPOUV £TTIONG
va ETMIKOIVWVOUV Pe Tnv Tpdrrela péow TnG ypauung E§utnpétnong tou MeAdTn ato TnAé@wvo 8000 0050 ) + 357 22849000
av TNAe@wveiTe atmd 1o eEWTEPIKO Kal Eow NAeKTpovikoU Tayxudpopeiou otn dielBuvon: info@ancoriabank.com.

Ta TnAepwvApaTa GTOUg Mo TTAvw apiBuolg Ba kataypd@ovTal Kal To dedoPEVa Kal Ol TTANPOQOPIEG TTOU TTEPIEXOVTAI OTIG
KATaYPOPEG aTToTEAOUV adIau@IoBATNTN HOPTUPIa Kal atrédeIgn oe oTToIadATTOTE dlaPwvia.
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EIAIKOI AOI'APIAZMOI, TOKOZ KAI KATAZTAZEIZ

O1 1Tpdvoieg Tou TTapdévTog Mépoug B OTTwg TpoTrotToioUvTal atmd Kaipou €1 KaIpd eival emITTPOabeTeg aTa aAAa Mépn kai
atToTeEAOUV avaTTOOTTA0TO PEPOG TwV Ievikwv Opwv Kail MpoUTroBEécewy. Ze TTEPITITWON AVTIPACEWY PETAEU TWV TTPOVOIWVY TOU
mapovrog Mépoug B kal Twv GAAwv evikwv Opwiv kal MNpoltroBéoewy, To TTpwTo Ba UTTEPIOXUEI O OXEON PE TN ASITOUPYia TwV
Eidikwv Aoyaplaouwv.

1. Tpexoupevol Aoyapiacuoi

1.1. Tpexoupevol Aoyapiacpoi gival Aoyapiaouoi TTou €TTITPETTOUV va yivovTal KaTaBéoelg Kal avaAfyelg poAig ¢ntnbouv.
MrropoUv €1Tiong va gival uvOEdEPEVOI PE XPEWOTIKEG KAPTEG YIO aVOANWEIG YETPNTWVY aTTd Kidokia AutoegutrnpéTnong (SSK)
N ATM A ayopég ENTTOPEUPATWV KAIUTTNPEDIWV.

1.2. H Tpamefa duvatd va Trapéxel BIBAIGPIO EMITAYWY KATOTIV aitiuaTtog Tou MeAdtn 1o omoio Ba ypnoiyoTrolgiTal pe
TpeEXoUupevoug Aoyaplacpoug. H Tpatreda diatnpei 1o dikaiwpa katé Tnv amméAuTn Kpion Tng fj 6TTou atraiTeital amd vopoug i
ETTOTITIKOUG KavovIGpOoUG, va apveital Tnv ékdoan BiBAiopiou ETTITAYWY i} va avOKAAE OTTOIEGONTTOTE OXPNOIUOTIOINTEG ETTITAYEG.

1.3. Ze TrepiTrTwon ammwAelag pépoug 1 oAdkAnpou Tou BiBAIapiou emiTaywy, o MeAATNG £xel TNV UTTOXPEWON Va EIBOTTOINCEI TNV
TpdmeCa avaloya kai n Tpdmela avahauBavel va TTAPEN Ta avayKaia JETPA yia va eUTTOdigel TNV N e0uciodoTnuévn TTANPwHNA
ETTITAYWV.

1.4. H Tpdmreda TAnpogopei péow Twv Tapoviwy Mevikwv Opwv kai MNpoutroBécewv 10 TrepiexOpevo TnG Koivrig Odnyiag oxeTika
ME TO @volyda Kail T Aeiroupyia TpexoUpevwy Aoyapiacpwy, Tn dnuioupyia Tou KevrpikoU Apyeiou MNAnpo@opiwv yia ekdOTEG
AKAGAUTITWY €TTITAYWY Kal GAAa oxXeTIKGBEuaTa.

1.5. O Noyopiaopog Ba Tnpeital og OTTOI0dATTOTE VOUIoHA €ival attodekTéd atrd Tnv TpdTrela.

2. Moyapilaopoi Tapieutnpiou
2.1. Noyapiacpoi Tapieutnpiou gival AoyapIaouoi TTou ETTITPETTOUV VA YivovTal KATaBECEIG Kal aTTooUpaelg JOAIG (nTnBouv.
2.2. O1 Noyapiaopoi Tapieutnpiou dev MTPETTETAI va £XOUV BIBAIGPIO ETTITAYWV.

2.3. Na okotroug uttoAoyiopoU Tou TOKou oToug Aoyapiacuoug Tapieutnpiou, Ba AauBdaveral uTréwn 10 €AAXIOTO pnviaio
uttéAoitro Tou AoyapliacpoU yia kaBe priva. O Aoyapiaopdg Ba TOTWVETAI JE TOKO TTPOG ETTITOKIO TTOU opideTal atrd Tnv Tpdatela
kal Ba moTwvetal oTig 31 Agkeppiou eTNaiwg.

2.4. O N\oyapiaoudg Ba Tnpeital o€ oTToI00MTTOTE VOUIoUA gival atrodekTd atod Tnv Tpdatela.

3. Moyapiaopoi NMpoBeopiakig Kardabeong

3.1. Y6 tnv TpoutréBean Tou 6pou 4.4 1o KATWw TO TTogd KaTaBEéaewg yia Aoyaplaoud TTpoBecuIokAG KataBeong padi ue Toug
dedouleupévoug TOKOUG egival TTANPWTEO KATA TNV nuepopnvia ARENG Tng katdBeong atov [MeAdtn, 1 otov TTAnpegouaio
QVTITTPOCWTTO TOU ) GTOUG TTIPOCWITIKOUG AVTITIPOCWTTOUGTOU.

3.2. To emTokIo kaTtaBéoewv kabBopifetal amd Tnv Tpdmela avdAoya pe Tn OIdpkela TNG KATABEONG KAl TO UTTOAOITTO Kal
Kolvotroigital oTov eAdTn péow €1I00TTOINCEWY, aPICWY, | QUAAODIWV OTa KEVTPA TPATTECIKWY €pyaciwv Tng Tpdrrelag,
dlapnuioelg oTa yéoa PadIKAG EVvNUEPWONG, TTPOCWTTIKA, HEoW TOU BIAdIKTUOU, THAEPWVOU r} GAAOU NAEKTPOVIKOU PHECOU.

3.3. Ze ePITITWON avavEWONG, TO ETTITOKIO KaTaBéoewv Ba gival auTo TTou 1I0XUEl KATA TNV NUEPOUNVIA avavewang.

3.4. Kard 1o dvorypa AoyapiaouoU TpoBeouiakAg KatdBeang o MeAdtng Ba dwaoel atnv Tpdtreda odnyieg wg TTPOG TO XEIPIOUO
NG KaTd TNV nuepopnvia AjEng Tng karadBeong. O MeAdTNG €xel To OIKaiwa va avabswpei TIG ev Adyw odnyieg vooupévou 6T Ba
dwael e1dotroinon TouAdyiatov 3 (Tpiwv) Epydoipwyv Huepwv mmpog v Tpdtreda piv TNV nuepounvia ANgng Tng Katddeong.
EAAeipel odnyiwv, n Tpdmeda Ba avavewvel TNV KaTdBeon yia Tnv idia TePiodo OTTWG TNV apxIKA KATdbeon, OTO €TTITOKIO TTOU
epapuoletal atrd TNV Tpdtreda Tn dedopEVn XPOVIKN OTIYHA Kal 01 0eSOUAEUNEVOI TOKOI Ba KEQAAAIOTTOIOUVTAI.

3.5. O lMeAdtng dev dikaioUTal va atrooUpEl TNV KATABean Tou i OTTOI0dATTIOTE PEPOG TNG TIPIV aTTd TNV nuEpopnvia ARgng Tng.
Qot600, av n Tpdmela, KATA TNV aTTOAUTN KPION TNG CUUPWVACTEl va emTpéwel aTov MeAdTn va atmmooUpel 0An 1 HEPOG TNG
TTPOBECHIOKAG KATABEONG TTPIV TNV NuEPOUNVia AAENG, o MeAdTng Ba emiBapuvBei pe To KOOTOG TTPOWPNG ATTOoUPCNG. To TT0GO
NG empBdpuvong Ba eival KaBopIouEvo o€ TTOOOOTO TOU GUVOAIKOU TTOO0U TNG TTPOBECHIOKNG KATABEONG YIa TO UTTOAOITTO ThG
TePIGdoU PéXPI TN AREN Tng Kai opileTal otov lMivaka MNpopnBeiv kai Xpewoewv TG Tpdrmedag. Nocitalr 611 To TOOO TNG
emBdapuvong duvato va PeTaBdAAeTal atmd KaipouU €ig Kaipd amd Tnv Tpdrmeda katd TNV amdAuTn Kpion Tng Kai n Tpdatreda Ba
eidotroiei Tov MeAdtn. Egumrakouetal O11 g€ TTEPITTTWON TTOU oI dedoUAeUpévol TOKoI Oev €TTapKOUV yia Tnv TTANPpwPR TNG
Tpoavagepbeicag empdpuvang, n Tpdmela duvatal va a@aipéoel TO OXETIKO TTO0O ammd TO KEPAAQIO TNG TTPOBECUIAKAG
KaT@Beong.

3.6. O lMeAdTng O¢ev éxel To dikaiwua va ekteAéoel Mpdgeig MANpwuwy atmd Aoyaplaoud TTPoBeCUIaKAG KaTdBeang.

3.7. O Noyapiaoudg Ba Tnpeital gg OTTOIOOATTOTE VOUIGHA gival atrodekTO atrod TNV Tpdatreda.

22 amé 45



102.100 25/07/2022 v.3.3 GR

www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI MPOYMNOGEXEIL
banking redefined MEPOZ B — EIAIKOI AOFAPIAZMOI, TOKOZ KAI KATAXTAZEILZ

3.8. H TpdameCa diatnpei 1o dIKaiwpa va amaitioel oav TTpoUTrédeon amodoxng TG TPobeauiokng katdBeong o MNeAdTng va
avoigel kai va diatnpei og Aeitoupyia Tpexoupevo Aoyapiaouo kai/fi otroiodfiTTote dAAo Aoyapiacud yia oA6kAnpn tn didpkeia TNG
TTPOBETUIOKNG KaTaBeong.

4. Adpaveig Aoyapiaopoi

4.1. 'Evag Noyapiaoudg xopokTtnpifetal wg adpavig otav dev UTTdpXouv cUVOAAayEG ) OTaV TTAPAMEVEI AVEVEPYOS YA
TOUAdyI0TOV 365 NUEPOAOYIOKEG HEPEG ATTO TNV NUEPOUNVia TNG TEAEUTAIOG TUVOAAQYNG.

4.2. E€aipoUvTai a1 TNV évvola Tng “cuvaAAayng” ol TPaTTEQIKEG XPEWOEIG TTOU EKTEAOUVTAI QUTOUATA KOTA TNV TTEPiIOdO TTPIV aTTO
TNV adpaveia Tou Aoyaplacguou (OTTwG KEQAAQIOTTOINCEIG TOKWY, XPEWOEIG TToU YivovTal atré Tnv Tpdtreda, ahAayr| Tou eTITOKiOU,
€KTOKTN QUUVTIKN €I0Q0pd, aAAayr| oTroloudrTroTe GAAOU GTOIXEIOU TOU Aoyapiaguou KTA.).

4.3. HTpdrmela Ba deopelel adpaveig Aoyapiacuoug Pe TETOIO TPOTTO WATE VA YNV YiVOVTal OTTODEKTEG OTTOIEODNTTOTE XPEWOTIKEG
] MoTWTIKEG GuvaAAayEg. O MeAdTng dUvatal va evepyoTroinoel éva adpavi Aoyopliaouo Kal va eKTEAETEl pia ouvaAAayn, yovo
akoAouBwvTag TNV TOAITIKA Kal diadikacieg Tng Tpdmmedag Katd Tn Oedopévn XPOVIKA OTIYUR Kal TTAPEXOVTOG ATTApPQiTNTEG
MAnpogopieg MeAdtn yia okotroug avayvwpiong. Mepaitépw n Tpdmeda diatnpei 1o dikaiwpa va SeoPEUEl HOVOUEPWS TO
Noyaploopé MeAdTtn étav autdg dev avTaTTokpiveTal 0To aiTnua TNG TPATTECag yia eTTIKaipoTToinon Twv MNAnpo@opiwv Tou MNeAdTN
OTTWG TTpovoeiTal atrod Tnv IoXUouca vouoBeaia.

4.4. H TpdameCa diatnpei 1o diIkaiwpa va KAgioel adpaveic Aoyapliaopoulg e undEv UTTOAOITTO TTOU TTAPAPEVOUV OBPAVEIG IO
TTEPIOOOTEPEG ATTO 365 NUEPOAOYIOKEG HEPEG.

5. Koivoi Aoyapiacuoi

5.1. & mrepiTmTwon cuvaAAaywyv o€ oxéan Pe Koivd Aoyapiaopd, n Tpdrmeda Ba mpétmel va AapRavel OXETIKEG 0dnyieg atTd Tov
MeAdTn cUpPWva pe UPICTAPEVN EVTOAR O€ oX€0N PE ToV eV AOYw KoIvd Aoyaplacpd, TTou atroTeAEl pépog Tou ‘Eyypagou Aitnong
yia Koivé Aoyapiaouo.

5.2. Av o lMeAdtng ¢nticel va kAcioel €va koive Aoyapiacuo, n Tpdmeda Ba TTpétel va AAREl OXETIKEG odnyieg Kal/fy EVIOAEG
UTTOYPOUUEVEG OTTO OAOUG TOUG KATOXOUG TOU £V AOYw AoyaplaguoU eKTOG av pnTd opideTal SIQQOPETIKA OTNV UPIOTAUEVN EVIOAR
yia Tov v Adyw Koivo Aoyaplacuo.

5.3. Av o¢ otroiadATToTE XPpOoVIKA aTiyur n Tpdamela AdBel ypatrt €idoTroinon yia otroladntroTte diagwvia HeTagy Twv Katdywv
Koivou AoyapiaopoU og ox£on JE OTTOI0dNTIOTE OTTO TOUG KoIvoUg Toug AoyaplagpoUg ave¢apTnTta atrd TO TI UTTOPET va TTEPIEXETAI
o€ OTToIEGONTTIOTE aTTo TIG UPIOTANEVEG EVIOAEG TTOU OXeTiCovTal pE Tov ev Adyw Koive Aoyapliacud n Tpdamela Ba Bswproel 0TI N
EvtoAn Tou 866nke atnv Tpdamela ammé Toug Kdtoxoug KoivoU Aoyapiacpou €xel avakAnBei. Ze TéTola epimtwon n Tpamela
dev Ba TTpoxwpAoEl o€ OTTOINdNTIOTE EVEPYEIQ OE OXEON YE TO Aoyaplacpo péxpl va AARElN ypaTITEG 0dnyieg ammd OAOUG TOUG
KOIVOUG KATOXOUG.

5.4. g epimTwaon 1rou o1 Kdroyor Koivou Aoyapiacpou givar avijAikol, kapia cuvaAiayr] i avaAnyn atré 10 Aoyapiacuo dev Ba
EMTPETTETAI HEXPIG OTOU OA0I o1 KaToxol Tou Koivou Aoyapiacpou evnAiKiwBouv.

5.5. OAoi o1 Karoyor koivou Aoyapiaguou Ba givar EexwpioTd kal atmrd Koivou utrelBuvol évavt Tng Tpdammedag yia OTToIadNTTOTE
UTTOXPEWGT TTPOKUTITEN TTO TOV €V AOYyw AOYapIaoHo.

5.6. Ze mepitrTwaon Bavdrou otroioudrtroTe amméd Toug Katoxoug koivou Aoyapiagpou, n Tpdtreda 6a TTANpwOoEl ) TTapadwaoel TTPog
r o€ diatayn Tou emlwvTog Katéxou Aoyapiacpol 6Aa Ta TTo0d, o€ TTioTn Tou £v Adyw Kolvou Aoyaplaopou r 8a cuvexioel va
dlarnpei 1o Aoyaploopd oTo Gvopa Tou ETTICWVTOG XWPIG va eTTnpeddeTal otrolodATTOTE a1rd Ta diKalwpara g Tpdmelag o€
ox€an YE TO TOTWTIKG UTTGAOITTO YIa OTTOIOBNTTOTE GUUWNQIOUO, avTaTraiTnon f} GAAWG TTWG, A yIa OTTOI08ATTOTE JIGRNUA i HETPO
TO oTroio n Tpdteda, KaTd TNV ammoAUTn Kpion TnG, Bewpei okOTIPO va AdBel ev Oyel agiwong ) aTmmaitnong TTou yiveral amo
OTTOIOBNTIOTE ATOMO EKTOG TOU ETTICWVTOG SIKAIOUXOU 1) SIKAIOUXWV.

6. Aoyaplacpoi AvnAikwv

6.1. Aoyapiaopoi oto dvopa AvnAikwy (dnAadr, dtopa nAikiag K&Tw Twv 18 Xpovwyv) uTTopoulv va avoixXTouv BAcel 0dnyIwy TTou
didovtal otnv TpdTmefa Kal amrd Toug dUO YOVEIG ] TO ATOUO TTOU £XEI TN YOVIKA PEPIMVA 1 £XEI DIOPIOTEI WG KNBEPOVAG ATTd TO
dikaoTApio. OAa Ta amapaitnTa £yypaga yia 1o dvolyya Tou ev Adyw Aoyapiacpol cuptrepidapfavopévng tng AnAwong
MpoowTikwv Aedopévwy Ba uttoypdgovTal attd To/a dtopo/a TTou didouv TIG 0dnyieg yia To avolypa Tou Aoyapiacuou.

6.2. Noyapiaopoi AvnAikwv TTEPIAGUBAVOUV TIG GKOAOUBEG TTEPITITWOEIG:

(a) MpoowTTikdG Aoyapiacudg AvnAikou

(B) Koivég Aoyaplaocpdg dU0o 1 TepiocoTepwV AvnAikwv

(y) Koivdg Noyapiaopdg AvnAikou pe evAAika

(8) Noyapiacpdg AvnAikou o oTToiog oUN@WVa PE TO VOO dikalouTal va kepdilel 106dnua attd epyaaia
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6.3. AvaAnyeig/Metagopég amrd Aoyapiacud AvnAikwy eTTITPETTOVTAL:

(a) Nooupévou 611 yetd Tnv evnAikiwon Tou o Katoxog Aoyapiacuou £xel JeTaTpéwel To Aoyapiaaud Tou G€ Kavoviké Aoyapiacuo

n
(B) Z0powva pe dIKOOTIKO SIATAYUA 1) O AAAEG TTEPITITWCOEIG TTOU TTPOVOOUVTaI OTTO Th VOPOBETia.

7. XpewoTikog Tokog

7.1. To xpewaoTikd emMTOKIO atroTeAeiTal amd Tn BAon €TMTOKIOU TTOU onuaivel €ite T BAon emmiTokiou TTou KaBopileTal atd Tnv
Tpdmeda 1 To EmToKIo Avagpopdg TTAEoV €va TTEPIBWPIO TTOU I0XUEI YIa TO OUYKEKPIYEVO €idog AoyapiaopoU i éva oTaBepo
€mMTOKIO TTOU avagépetal aTn oUPPBacn daveiou..

7.2. O MNeAdtng avapéveral 6T Ba diatnpei Tov TPEXOUPEVO Aoyaplacud PE TOTWTIKO UTTOAOITTO. AV OHWG O TPEXOUUEVOG
Aoyapiaoudg Tou TTEAGTN PETOTPATTEI OE XPEWOTIKO, O TrEAATNG Ba gival uTTEUBUVOG va £E0PARTEI AUECWG OTTOIOBNATTOTE Wn
€€0UCI000TNUEVO XPEWATIKG UTTOAOITTO OTO AOYaPIACUO TOU, CUHUTTEPIAGUBAVOUEVWY OAWY TWV XPEWOTIKWY TOKwV. H Tpdtrela
JE TO TTAPOV £yYPaPo £EOUCIODOTEITAI VO XPEWVEI XPEWOTIKO TOKO KAI TOKO UTTEPNUEPIAG EVAVTI TWV XPEWOTIKWV UTTOAOITTWY OTO
Noyapiaoud Tou MeAdTn péxpl €ite va atrorAnpwoei €ite va aup@wvnBei 6pio utrepavaAnyng. To €mTOKIO UTTEPAVAANWNG €ival
QuUTO TTOU €QOPPOZETaI KOTA TNV NUEPOUNViIa avoiypatog Tou TpexoUpevou Aoyapiacuol kal Ba @aiveral aTnv KOTdaTaon
Tpexouuevou Aoyapiacpou, Kal 0 TOKOG uTtrepnuepiag opifetal otov lMivaka lMpounBeiiv kal Xpewoewv. lMNa 10 OKOTTO
uttoAoyIopoU Tou TOkou, Ba Aapaveral uTTown o apiBuoGg Twv NUEPWY KABE purAva Kal o diaipéTng Ba gival To EUTTOPIKO £TOG TTOU
atroteAeiTal amméd 365 pépeg. O XpewaTIKOG TOKOG Ba gival TTAnpwTéog aTig 30 louviou kai oTig 31 Aekeufpiou KGBe xpodvo ) BAcel
TNG ETMTPETTOUEVNG aTTO TO VOUO TTEPIGOOU I OTTWG AUTH TPOTTOTTOIEITal ATTd KaIpoU €1G KaIpd Kal Ba XPEWVETAI OTO UTTOAOITTO TOU
Noyaplaopod.

7.3. H Tpamela diatnpei 10 dikaiwpa, OTTwG TTPovoeiTal 1o KATw, va kabopilel kalr va petaBdAAel oe nuepraoia/unviaio/
Tpipnviaia/egaunviaia/etiiola Baon f ava Taoa aTiyur Tn Bdon emrTokiou Tou kaBopideTal atrd Tnv Tpdmela, KabBwg Kai TN yéBodo
uTTOAOYIOWOU TNG KaI TN XPOVIKH OTIYUA TNG TTANPWUNAGS TNG/Xxpéwaong oTo Aoyapiaoud, oUTwG WOTe va AauBdavovtal uttdoyn ol
VOUIOUATIKOI KAl TTIOTWTIKOI KavOVeS TTou BpiokovTal fj duvaTo va Bpiokovtal o€ 10XU0, TIG HETARBAAAOPEVEG GUVONKEG TNG ayopdc,
NG agiag Tou XpAUATOG, OTToIECdNTIOTE AAAAYEG OTNV OIKOVOUIKN) KATdoTaon Tou MNeAATn, TnNG TpEXOUCOS Kal/fj CUPQWVNHEVNG
€upuTEPNG ouvepyaaiag Tou MeAdTtn ye Tnv Tpdmeda A Katd Tnv amoAuTtn Kpion Tng. MNepaitépw, n Tpatreda eival uTTOXPEN va
TTapouciadel atnv lotogeAida NG Tn pé€Bodo utToAoyiopoU TnG BACNG ETTITOKIOU KOl G€ TTEPITITWON OIAQPOPETIKWY KATNYOPIWV
Bdoewv emmiTokiou TN péBodo utToAoyIoTHOU KABE KaTNyopiag, KABWG Kal TIG GUVBNKEG Kal TIG TTOPARETPOUG TTOU CUBAAAOUY 0TV
aMayn TnG. Tétoia peTaoAn Ba eivalr deopeuTiK vooupévou 6Tl 0 MeAdTng Ba AdBel oxeTIKr ypatrTh idotroinon. H ev Addyw
peTaBoAn Ba TiBeTal o€ 10XU atd TNV nUEPounvia TTou opideTal aTnv v AOyw avakoivwan r €1001Toinon.

7.4. 'Eva KaTwTaTo 6plo opietal ato 0% yia To EmiTéKIo Avagopdg, oUTwG WOTE av To £V AOYw ETTITOKIO gival AiydTepo atrd undév
16TE Ba Bewpeital 6T gival undév yia Toug oKoTToug Tou Aoyapiagpou.

8. MioTwTtik6Gg TOKOG

8.1. O mMOTWTIKOG TOKOG UTTOAOYIZETAI GTO TTIIOTWTIKG UTTOAOITTO VOGS TOKOPOPOU AoyapiagpoU Kal KEQAAQIOTTOIEITal OTO TEAOG KABE
xpoévou dnA. oTig 31/12 | katd TO KAgioluo Tou Aoyapiacpol A TV nuepopnvia ARgng Tng TTepiddou av eival Aoyapiacudg
TTPOBeTHIOKNAG KaTaBeonGg . O uTToAOYIOUOG BaaileTal €iTE OTO NUEPATIO UTTOAOITTO 1 GTO EAGXIOTO UNVIAiO UTTOAOITTO avaAoya Je
TO TPoidv. To e€mToKIO OUvaTal va gival oTaBepd 1 Kupaivopevo. Katd tnv KEQOAQIOTTOINON Twv TOKWV TO TTO0O Twv
OUCOWPEUPEVWY TOKWY TTPOCTIBETOI OTO UTTOAOITTO TOU AOyapIacpoU PETA TNV A@aipedn TNG EKTAKTNG AMUVTIKAG EI0QOPAG N
otToloudnTrote AAAoU QOpou epapuoddetal. H Tpamelda diatnpei To SIKAiWPA va apXioel va XPEWVEI APVNTIKO TOKO OE TTIOTWTIKA
uttéAoITTa OTAV Ol CUVORKEG TNG ayopdg KAOTAOTAGOUV TOUTO OTTapaiTnTo.

8.2. O kaBopiopadg kai/f) oTToladATIOTE aAAayr) OTO ETITOKIO Ba gival SETUEUTIKN yia Tov MNeAdTN 0 oTToiog Ba €1d0TTOIEITAI YIA TOV
€v AOyw kaBopiopd kai/f) aAhayn pe Tn Aqyn ypatrToU Kelyévou Trou Ba TrepIAapBAavel GUVOTITIKA TIG TIPOTEIVOUEVEG QAAAYEG aTTd
Tnv Tpdmrea.

8.3. H ev Adyw aAAayn Ba gival g€ 1oxU atrd TNV nUEPOPNVia TTou opifeTal oTnv v AOyw avakoivwaon A €1d0Troinan. To GuvoTITIKO
Keipevo Ba TTepIEEl avapopa aTnv loTooeAida atnv otroia Ba TrepiAauBdavovTarl o AeTTTopepEiG TTAnpo@opicg. QaTdoo, KaToTTIV
airfuatog Tou MeAdrtn, n Tpdmmea Ba atmmooTeiAel avTiypa®o TNG evNUEPWAONG TTOU TTEPIEXEI AETTITOPEPEIG TTANPOQPOpPIES Kal /n
avTiypa@o Twv avaBewpnuévwy 0pwv Kal TTpoltroBéacwy atov MeAdTn.

9. Karaotdaoeig/AlAwon TeAwv

9.1. H Tparmela Ba mapdayel Kardotaon Aoyapiacpou o€ pnviaia Bdaon. H pébodog mapalaBrc f n diabeciydtnta tng
KardoTtaong Aoyapiacpou cupgwveital oto ‘Eyypago Aitnong trou utroypdeetal atré tov MeAdtn kai Bdoel Tng 1oxlouoag
vouoBeaiag. Av o MeAdtng ¢ntroel ammd Tnv TpdTreda va Tou TTapEXEl EMITTPOCBETEG A MO cuxva TTANpoopies ToTE 0 MeAATNG
OUPQWVET va TTANPWVEI TIG Xpewaelg TNG Tpdreag 6TTwg opifovTtal aTov MNivaka Mpopndeiwy Kal Xpewoewv.

9.2. O lMeAdtng ival uTTeEUBUVOG yIa TNV Aueon eE€Taon KABE KATAGTAONG KAl OAES TIG KATAXWPENRTEIG OTNV €V AOyw KATAGTAC.
O MeAdTng cival €1TioNg UTTEUBUVOG va AVAPEPEl YPATITWG OTTOIECOATIOTE TTOPATUTTIEG OTNV TPATTECA, CUUTTEPIAAUBAVOUEVWYV
OTTOIWVONTTIOTE QEICEWY YIO AKATAAANAN 1 pn e€ouaiodoTnuévn OpaaTnPEIOTNTA PETAPOPAG KEQAAQiwy, VOOUuEvou OTI N
Tpdela dev Ba gival uTTeUBUVN o€ TTEPITITWON TToU O MeAdTNG BaciaTei aTo UTTOAOITTO, GUVAAAQYR 1 OXETIKEG TTANPOPOPIES TTOU
OTn CUVEXEIQ ETTIKAIPOTTOIOUVTAI 1] dlopBwvovTal.
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9.3. HTpdmeda dev Ba gival utrelBuvN yia QvTIKEIPEVA TTOU XAvOoVvTal OTO TAXUOPOUEIO 1) AAAWG TTWG, 1) TTou OeV €Xouv ¢nTnBei atrd
TOV TTEAGTN KOI JE TO TTAPOV £yyPaAPO aTTOTTOIEITaI KABE EUBUVN OE OXEDN PE OTTOIEOOATTIOTE OTTWAEIEG, aTTAITOEIG, £§0da, dATTAvES
Kal {nUIEG OTTOI0GONTTOTE HOP®RG TTou duvaTd va uttoBAnBEi ) utTooTei o MeAGTNG A TTOU PTTOPET VO TTPOKUWOUV AUECT R EUPECT
wg arroTéAeopa NG un TrapahaBng atré Tov MNeAdTtn Twv Kataotdogwy Tou. Ze Tepimtwaon alAayrg dieuBuvang o MeAdrng Ba
eidoTrolei aueoa Tnv Tpdamela aAAiwg n Tpameda dev Ba eival uTTelBuvn yia TNV ATTOCTOAN Twv KaTaoTAoEwv oTnV TEAEUTaia
yvwaoTr) &ieuBuvan Tou MeAdTn.

9.4. H TparmeCa Ba dikaioUTal va KaTaoTpéWel KaTaoTAOEIG TTOU ETTIOTPEPOVTAI XWPIG va £xouv TTapadobei 1 (éva) xpovo PeTa
TNV €V AOYW EMOTPOPN.

9.5 H TpdarmreCa Ba mmapayel AnAwon TeAwv yia Aoyapiacpoug MAnpwpwy o€ eTrioia Baon n otroia Ba kabioTatal oTnv d1dBeon
Twv MeAatwv vooupévou o1 gival KaravaAwTEg, NAekTpovikd péow TnG uttnpeaiag Online Banking r KAtV aiTnong Toug 0€
EVTUTIN HOPPR, XWPIg XpEwon,

25 amé 45



102.100 25/07/2022 v.3.3 GR

www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI TPOYMNO®EZEIS
banking redefined MEPOZ I' — OPOI [A THN MAPOXH YMHPEZIQN MAHPQMON

MEPOZ I'
OPOI I'lA THN NMAPOXH YIMNMHPEZIQN NMAHPQMQN

O1 lNMpodvoieg Tou Mépoug I 6TTwg TpoTToTroloUvTal ATrd KalpoU €IG Kalpd eival emTpooBeTeg ota GAAa Mépn kai atmmoteAouv
avaTTOOTTIOOTO MEPOG TWV evikwy Opwv kal MpoltroBécewy. Ze TEPITITWON AVTIQACEWY PETAEU TWV TTPOVOIWV TOU TTAPOVTOG
Mépoug I kai Twv dAAwV Mevikwv Opwv Kai MpoUTroBécewy, TO TTPWTO Ba UTTEPIOKUEI OE OXEON WE TIG TIPOVOIEG YIA TIG YTTNPETIEG
MAnpwpwyv o€ oxéon pe EvaAoyapiaouo.

1. Ymnpeoieg NMAnpwpwv mrou Mapéxovrai

O1 ak6AouBeg uttnpeaieg TTapéxovTal, PETAEU AAAwv, ammd Tnv Tpdmmeda cUPPWVA PE TIG TTPOVOIEG TOU TTEPi YTTNPECIWV
MAnpwpwv Nopou:

0] KartaB¢oeig kal avaAnyelig petpntwy améd Aoyapiacud NMAnpwuwv

(i) Eioepxopeva kal e¢epxoueva eupdopata Tpog i atré Aoyapiacud MNMAnpwpwy

(iii) EKTEAEON AUECWYV XPEWOEWY, CUNTTEPIAAUBAVOUEVWY TWV EQATTAE AUETWY XPEWTEWV

(iv)  MNayieg evioAég o1 otroieg amoteAouv eTmavOAQUBAvOUEVEG HETAQOPES ammd Aoyapiacpd MAnpwpwy og TTioTn
TpokaBopiouévou Aoyapiacuou MANpwPwWY yia KaBopiouévo i akaBOpIaTO XPOVIKO SIACTNHA.

(V) MANPWHEG PE XPEWOTIKEG KAPTEG

(vi)  Omroieadnmote cuvaAlayég atrd A Tpog Aoyapiacud MAnpwuwv péow Online Banking.
(vii)  'Exkdoan péowv TTANPWHAG Kai/f) atrodoyn TTpagewy TTANPWHAG

(viii)  YTmrnpeoieg ekkivnong TTAnpwung

(ix)  Ymnpeoieg TAnpo@opIV Aoyapiaouou

Mpé&&eig MANpwpwy 10U Bacifovral og €MTAYEG, CUVAAAQYUATIKEG ] YPauATIa dev Ba KaAUTITOVTal aTTO TOUG OPOUG TToU
TTePIEXOVTal aTO TTapov Mépog I,

2. Noyapiaouég MAnpwpwyv

O1 ak6AouBol Tpatreikoi Aoyapiacpoi £xouv kaBopiaTei atrd Tnv Tpdreda wg Aoyapiacuoi NAnpwuwyv:
0] TpexoUuevol AoyapIiaouoi e 1 XwpigopIo.
(i) Noyaplacpoi Tapieutnpiou.

3. Aig§aywyn ocuvaAAaywyv kai E§ouciodoétnon

O MeAdTNG duvatal va XpnoIJoTIoIoEl Ta akOAouBa HECQ ETTIKOIVWVIAG YIa va dWa€l 0dnyieg o€ oxéon Pe TNV TTapoxr YTnpeaoiag
MAnpwpAg:

(a) HAekTpovikda péoa, ouptrepiAapfavopévwy Twy Online Banking kai SSKs.

(B) Méow ypatTwyv odnyiwv, cupTrepIAauBavouévwy Twv odnyIwV TTou AauBdavovTal g€ow TNAEOUOIOTUTTOU, VOOUUEVOU OTI O
MeAdTnG £xe1 uTTOYPAWE! TN CUP@WVia aTTolnpiwong Tng TpdTtelag yia Ta TNAsopoISTUTTA

(y) Méow KdapTtag trou ekdidetal atrd Tnv Tpdateda, VOOUPEVOU OTI Ol GUYKEKPIUEVOI OPOI YIa AUTAY £€X0UV CUUQWVNBEI JETAEU TNG
TpdmreCag kai Tou MeAdTn Baoel Twv oXeTIKWVY Eidikwv Opwv.

(8) Méow Apeowv Xpewaoewv atd Aoyapiagud MNMAnpwuwy Tou kaBopiletalr otnv EvioA MANpwAg TTou diveTal ypaTrTwg atrd
Tov MAnpwTr TTPOG TOV AIKQIOUXO.

(€) Méow odnylwv yia TNV eKTEAEON TTAYIWV EVTOAWV.

(o1) Mg Tn Xprion otroloudrTToTe GAAOU péoou oTo oTToio duvaTd va cupwvroel n Tpatela yia xpron ammo Toug MeAdTeg TG,
atrd Kaipou €1G Kaipd, utrd Tnv TTpoUTTé8eon otroiwvonToTe E1dikwyv Opwv TTou oxeTiCovTal ue Tn XpAon Tou ev Adyw péoou.

(€) Méow Twv Mapdywv Ynpeoiwv Exkivnong MNMANpwPwy, vooupévou 0TI 0 TTEAATNG £x€1 OWael oTov ev Adyw TTAPOXO TN pNTH
OuyKaTAB€EOT] TOU.

4. Apvnon ExktéAeong EvroAng MAnpwunig

4.1. H Tpameda éxel 1o dikaiwpa va apvnBei va ekteAéael Mpagn MAnpwung otav (i) utrdpxel utrowia amdarng 1 (i) utroywia
Trapdvopng cuvaAAaynAg n (i) dev uttdpxel eTTapkég diabéaipo uttdAoitro ato Aoyapiacpud MAnpwuwy R (iv) N EvioAd MAnpwuAg
0ev oUPQWVEL Je TNV EVIOAA 1 (V) yia OTTOIOUGOATTOTE TEXVIKOUG AGYOUG.

H Tpdmela dev Ba atroaTeiAel ] KolvoTroinoel ammeuBeiag atov MeAdTn Tnv dpvnon Tng va ekTeAéael EvioAr MAnpwunig, aAAd Ba
KaB1oTa TNV TAnpogopia diabéaiun otov MeAdTn, KTOG av autd atrayopeveTal ammd Toug Kutrpiakoug, EupwTraikoug vououg,
Kavoviououg kai/f] odnyieg ota Kévrpa Tpatmelikwyv Epyaaiwv Tng Tpdmmedag 1 he TNAEQWVNPA OTNV UTTNPECIa €EUTTNPETNONG
TTEAQTWV.
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4.2. Omou o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr) ETTixeipnon, ektog €dv autd atrayopeleTtal atd 1o Nopo, n Tpdrreda Ba
e19oT1roInoel Tov MeAdTn yia Toug Adyoug dpvnong To cuvTopdTEPO duvaTd Kal, V TTACT TTEPITITWOEL, HEXPI TO TEAOG TNG ETTOUEVNG
epydoIung nUEPAg PETA atTd TNV nuepounvia Awng Tng odnyiag kai pe dikaiwpa TTapdracng Tng ev Adyw TTpoBeapiag katd pia
(1) emmAéov epydaiun nuépa yia TIg TTPALEIS TTANPWUNG Twv OTToiwv N évapén dievepyeital oe €yxapTtn poper. Edv n dpvnon
gival avTiKeIpevik@ dikaloAoynuévn, n Tpdteda dikalouTal va Xpewaoel Tov MeAdTn TEAN yia Tnv KolvoTroinon Tng apvnong 61mrwg
opiCetai oTtov lMivaka MpounBeiwv kai Xpewoewv TG Tpdatelag.

4.3. H TpdmeCa dev Ba gival utrelBuvn yia oTTolIE0dNTTOTE ATTWAEIEG UTTEDTN O IMeAATNG a1md TNV dpvnon TNG va ekTeAETEl EVTOAN
MAnpwwAG.
4.4, EvrohA MAnpwpng Tnv otroia apveital va ekteAéoel n Tpdrreda Bewpeital 611 dev £Xel TTAPAANPOEI.

5. EktéAegon Mpagng MAnpwpung

5.1. H TpameCa €xel 1o dIkaiwpa va Xpewvel TTpoundeia kai/fp apoiBés kai/f €£o0da yia Tnv ekTéAeon Mpdagng MNMANpwung oTTwg
opiCetan oTov lNivaka MpopunBeiwv kal Xpewoewv TTou 10XVl KATG To Xpovo Tng ekTéAeong Tng Mpagng MAnpwpng. O ev Adyw
Mivakag eival di0B€a1pog oe OAa Ta KEVTPA TPATTECIKWY £pyaciwv Tng Tpdtmedag kal atnv loTooeAida atnv evotnTa Mevikoi 6pol
kal Tigég (General Terms and Rates).

5.2. Otav o MNeAdrng eival o AikaioUxog eloepxopévou euRaauarog, n Tpdrmreda peTapépel atov MeAdTn 1o TTARPEG TTO0G TNG TTPAENG
mAnpwung. H Tpamela €xel To dikaiwpa va agaipei Ta €6oda TnNg amé 1o Tood Tou £xel eUBacBdei TIpiv TNV TToTWGon Tou
euPaaBévTog mooou oto Aoyapiacud MAnpwuwy Tou MeAdTn. ZTNV TTepiTTwan auth, n Tpdmefa Ba mapéxel oTtov MeAdTn
TIANPOPOPIEG OXETIKA YE TO TTAPEG TTOOO TNG TTPAENG TTANPWHNG Kal TIG EMPBAPUVOEIS XWPIOTA. Z€ TTEPITITWON EI0EPXOUEVOU
euPaoparog k166 Tou Eupw ) vopiopaTtog KpdTtoug péAoug Tou EupwTraikoU OikovopikoU Xwpou, n Tpdmela dev Ytropei va
€yyunOBei To TTAfpeg TTO0O TNG TTPAENG, KABWG evOIAuETOl uTTopEi va a@aipolv £€0da.

5.3. Nositar om yia Mpdageig NMANPWHWY PECW XPEWOTIKWY KAPTWY, AUECWY XPEWOEWY, TIAYIWV EVTOAWY, OdNYIWV PEOW
TnAepwvou, TnAeopoidTutiou A Online Banking, o1 6pol TTou TTepIAaPBAvovTal € OTTOIETONTTOTE EI0IKEG CUPPWVIEG Kal EVTUTTA
aitnong Tng Tpdatreda OxeTIKA UE TIG ev AOyw UTTNPEDieg Ba IoXUoUV €TTIONG. € TTEPITITWON AVTIQATEWY PETAEU TwV OPWV TTOU
TTEPIEXOVTAI OTOUG TTapPOVTEG Mevikoug Opoug kai MNpoltroB£oeig Kal Twv OpwVY TWV EIBIKWY GUPPWVIWY, Ol POl TWV TTOPOVTWY
Ievikwv Opwyv kai MNpouTtroBéoewv Ba utrepIaUoUY, EKTOG OTTOU O OPOI TWV EIBIKWY CUPQGWVIWY aQOopPOoUV TNV TTaPOoXr, CUVEXION
TTAPOXNG KAl TEPUATIONO TTAPOXNG TTIOTWTIKAG BIEUKOAUVONG, OTNV OTToia TTEPITITWAN Ba 1I0XUoUV 01 6p0I TNG EIBIKAG CUUQWVIAG.

5.4. H TpameCa dev ekdidel XpWOTIKEG ) TIIOTWTIKESG ATTOdEIEEIG HETG TNV ekTEAETN MMpd&Eng MANPWHAG €KTOS av ¢nTnBei £161KA aTTd
Tov MeAdtn. H Tpdmela €xer 10 SIkaiwpa va xpewvel TTpoundeia kai/f| apoiBég kai/j €£0da yia Tnv atroGTOAN XPEWOTIKAG A
TMOTWTIKAG atrddeIgng 6TTWwG opileTal aTov MNivaka Mpopndeiwy Kal Xpewaoewv.

5.5. Xe epimTTwon aAAayrig oTToIWVOARTTIOTE aTTO TA OTOIXEID TTOU OXETICOVTaI PE TIG 0dNYiEG yIa TTAyIa VTOAR, o MeA&TNG £X&1 TRV
uttoxpéwan va eidoTtroinael TNV TpdTreda o€ UBeTO XpOVvo.

5.6. O MeAatng divel TN ouykaTdBeoT] Tou yia TNV TTANPwHNA TTou Ba yivel atov Aoyapiaouo Tou, 6tav n Tpatela AGBel EyKupeg
odnyieg yia mTioTwon Tou AoyapiacpoU Tou MeAdtn. Edv o MeAdTng €mBUpEi va avakaAéoel TN CUYKATABECH ToU yia TTANPWHN
TTou éyive oTov Aoyapiacgud Tou KaT autov Tov TPpOTTo, TOTE 0 MeAdGTNg Ba TTPETTel va eTTIKOIVWVACEl pe TNV Tpdrreda Kal va
TTapdoxel TeEpAITEPW TTANPoopieg TTou Oavov va ¢ntAoel n Tpdmela. YTrevOupileTal aToug TTEAATEG 0TI €av AdBouv TTANpwWNA
KaT@ AGBoG, TOTE UTTOXPEOUVTAI VOMIKA va evnuepwoouv Tnv Tpdmeda yia va AdBouv Ta ammapaitnTa PETPA €101 WOTE VA
€MOTPEWYOUV Ta XprpaTa atov MAnpwTr.

5.7. e oxéan e Tig Apyeaeg Xpewaelg, o MeAdTng TTapéxel TN oUYKATABEDT) TOU CUPTTIANPWVOVTAG TNV £VTOAr Apeong Xpéwaong.
O evtoAéag propei va {ntAael atrd Tov MeAdTn va uttoypdwyel TNV eVTOAn 1 va GUAAEEEI TN ouykaTdBeor] Tou pe GAAo TpoTTo. Edv
o MeAdtng emBupei va avakaAéaoel Tn ouykaTaBean Tou TOTE Ba TTPETTEl va eTTIKOIVWVAOEN e TNV TpdTrela kal n Tpdteda dev Ba
TTpofei oe TTEpAITEPW TTANPWHES BAael TNG evToAng Apeang Xpéwang. O MeAdTng ogeilel va emmikoIvwvroel Pe TV Tpdrrela Tpiv
TO KAEIOIUO TWV EPYATIWV TNV NPEPA TTPIV ATTO TNV ETTOUEVN TTANPWHNA TTOU AVAPEVETAI va Yivel atrd Tov Aoyapiacpo MeAdmn. O
MeAdTNG Oev utTOpEi va avakaAéoel Tn ouykatdBeon Tou yia TTANPwWHN TTou £xel dN XPewBei 0 Aoyapiaouog Tou.

5.8. Ocoov agopd TIG TTAYIEG EVIOAEG, O MeAATNG TTaPEXEI TN CUYKATABEDT) TOU UTTOYPAQPOVTAG TIG 0Onyieg TTAyIag eVIOARG i
oTT0100NTIOTE AAAO OXETIKO €yypago 1 péow Tou Online Banking. Edv n Tpdmela evnuepwBei yia aAlAayy Tou KwdIKoU
Tagivopnong (Sort Code) kai/r) Tou apiBuou Aoyapiacuou yia éva AIKaloUyo TToU KATOVORAZeTal oe TTayia evToAn, n Tpdrmrela Ba
Tpofei oTIG aAayEG auTrig TNG odnyiag Tayiag evioAAg TTou d0Bnke otnv Tpdrreda vooupévou 611 o MeAdTNG cuykaTaTiOeTal
O1TWG N Tpdtreda TTpoRei oe auTég TIG aAAayég. O MeAdTng dev PTTopei va avaKaAEéCEl TN OUYKATABEDT] TOU yIa TTAYIO EVTOAN PETA
TO KAEIOIMO TWV £PYACIWY TAV EPYATIUN NUEPA TTPIV ATTO TNV ETTOUEVN TTANPWUI TTOU AVAPEVETAI VA Yivel (EKTOG GV OUPPWVNOEI
dlapopeTikG peTau Tng TpdteCag kai Tou MeAdTn).

5.9. Ooov agopd TIg TANPWUEG, o MeAdTng divel TN OUYKOTABEDT] TOU yIa va TTpaypaToTroifoel hia MNAnpwun atréd tov Aoyapiacuo
TOU, UTTOYPAPOVTAG TO OXETIKO EVTUTTO EVTOAAG 1) {NTwVTag va TTpayuaTtoTroinBei péow tng HAekTpovikng Tpatedikng Tng Ancoria
Bank a1mé Tov E¢ouaiodotnuévo XprRoTn o OTToiog Trapéxel Tnv TautotnTa XpAoTn Kal Toug Mnxaviopgoug Avayvwpiong Kal
E€ouaioddtnong. O MeAdTng dev utropei va avakaA£éoel TN GUYKATABECT]) TOu PETA TTOU Ba yivel N TTAnpwpn.

5.10. Otav o MeAdTng civalr KatavaAwThg A MoAU Mikpry Emixeipnon kai avaBérel otnv Tpdmrela va TTpAyUOTOTTOINCEl TTANPWN
N o€ipd TANPpWHPWYV atté Tov Aoyapiacuod Tou, H Tpdrrela cival utTroxpewpévn va ekTEAETEI TIG 00Nyieg Tou MeAGTN GUPPWVa pE
TOUG TTapOVTEG OPoUG Kal TTpoUTToBéaclg. Edv n Tpdrreda dev eKTTANPWAOEI OTTOIABNTTOTE ATTO TIG UTTOXPEWAEIG TNG BATEl AQuTOU
Tou 6pou TOTE 0 MNeAdTNng pTTopEi va TTpoRei ae agiwan éTTwg opifeTal oTov 6po 24 Tou Mépoug A kal oTov 6po 9 Tou Mépoug E.
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5.11. Zupowveital OTI:

(a) Ze oxéon pe evioAEG e€epyxOuevwy euBaocpdTwy n Tpdtreda atraitei TIG akOAOUBEG TTANPOPOPIES YIa TNV EKTEAEDN TNG EVTOANG
TANPWHAG:

(i) To 6vopa Tou MNMAnpwTH kai To IBAN Tou Aoyapiacuol MNAnpwuwv Tou MNANpwTH

(i)  To 6évopa Tou Aikaiouyou kai 1o IBAN Tou AoyapiacpoU MNMAnpwuwy Tou AikaioUyou

(i)  OTtrou 10XUEl, OTTWG XWPES eKTOG SEPA, Tov Kwdikd BIC Tou Mdpoxou YTnpeoiwv MAnpwpwv Tou AikaioUxou Kal
TN &1eUBuvon Tou AiKaioUuxou

(iv) To 1Tocd Kal To VOUIGHA OTO OTTOI0 TO £€EPXOMEVO EUBacua TTPETTEI VA OTOAET Kal

(v)  Otroiadimrote AAAN TTAnpogopia Tou atraiteital va diaBiBacTei amd Tov MAnpwTh TPog 1oV AIKQIOUXO MHE TO
éuBaopa, otroladnTroTe TTANpo@opia Tou duvatd va ¢ntnbei amd Tov lNdpoxo Ymnpeoiwv MANpwpwy Tou
Aikalouxou, otroladrjrrote TAnpogopia emPBANOsi kai/j amaitnBei amd Toug Kutrpliokoug, EupwTraikoug vououg,
KOVOVIOUOUG Kal 08nyieg aTTé KaIpou EIGKaIPO.

H Tpdarreda dev ival utrdxpen va e§aoc@alilel Tn ouykatdBean Tou AikaloUyou kal dev Ba @épel kapia eubuvn o€ axéan Pe TNV
TENIKA pn ekTéAeon 1 AavBoopévn eKTEAEON TnNG €VTOANG Tou egepxouevou eufdopatog TTou ogeiletal o AavBaopévn
TTANPo@Sépnon Tou éxel 500¢i atrd Tov MNMANPWTA.

(B) Edv o MeAatng eivar KaravaAwTng f MoAU Mikpnry Emixeipnon kai mrpofaivel o€ egepxoueva eufaopata (TTAnpwpn améd tov
Noyapiaguo MAnpwuwv Tou wg MAnpwTnA), N Tpdmela eival utrelBuvn va diac@ahioel 0TI N Tpdmeda Ba ekTeEAETEl CUPPWVA PE
TIG 0dnyieg Tou MeAdTn . H Tpdmeda euBuvetal povo yia Tnv ekTéAean TnG TTPAENg TAnpwung oUupgwva pe Tov IBAN kai BIC A,
O1T0U 10X UEI TOV KWdIKS Tagivounang (Sort Code) kai Tov apiBud Aoyapiacuou Tou Tpatrelikou Aoyapiacuou Tou AIKaioUxou TTou
0 MNeAdTng édwoe pe TNV evioA TTANPwUNG. AUt 10XUEI AKOUN Kal OTNV TTEPITITWON TTou o MNeAATNG PTTOpPEi va €xel dWael oTNV
Tpdtea TPOCOeTEG TTANPOPOPIEG OXETIKA We Tov AikaioUxo. Edv n tpammeda utropei va ammodeiel atov MNeAdrn 611 n Tpatmeda
£XEl EKTEAEOEI OWOTA TNV TTANPWUN cUPPWVa e TIG 0dnyieg Tou MeAdTn TOTE N Tpdmela dev eubuveTal Evavti Tou MeAdTn yia
TUXOV OTTWAEIEG TTOU UTTOPET VA €XOUV TIPOKUWEI. Z€ AQUTEG TIG TTEPITITWOEIG, N TPdTreda Tou AikalioUxou gival utreuBuvn évavTi Tou
AikaioUyou yia Tnv opBn ekTEAEON TNG TTANPWUNAG Kal OPEiAEl va TTIOTWAOEI Apeda Tov Aoyapiacud Tou AikaioUyou Kal va BEoel
dueoa Ta xprpata otn d1dBson Tou AlkaloUxou.

(y) O1 utroxpewaoeig TNG Tpatredag OTTwg opifovtal atnv Tapdypago 5 11 (B) avwtépw 10xUoUV Pévo dt1av 1600 o MAnpwThg
600 Kkal o Aikaiouxog BpiokovTal evidg Tou EupwTraikod Olkovouikou Xwpou.

(8) O NeAdTNg ptopei va ¢ntioel atrd Tnv Tpdtela va eVTOTTIOEl TUXOV PN eKTEAEODEioeG A ed@aApéva ekTeAEaBeioEG TTPAEEIG
TTANPWUNG Kai n Tpdtela Ba KaTaBAAEl, AUECA Kal XWPIG XPEWOT), TIPOCTTABEIEG VO EVTOTTIOE! TIG N EKTEAEOOEITEG ) EGQAaAPEva
ekTeAe0Beioeg TTPAEEIS TTANPWUNAG Kai e1doTToIEl TOVITEAGTN YIa TO aTTOTEAECA.

(g) Ze oxéon pe evioAég eigepxOpevwy eppacudtwy n Tpamela Ba B€tel otn didBeon Tou MeAdTn 1o dvoua Tou MANPwWTH, TO
TT000 e TO OTToi0 ToTWVETAlI 0 Aoyaplacuog MAnpwpwy Tou MeAdTN, TO TTOCO OTTOIWVONTTIOTE TTPOUNBEIWY, XPEWTEWY KAl i
datravwy TTou gival TTANPwTED atrd Tov MeAATn Kal OTou 10Ul OTTOIEGOATTIOTE GAANEG AETTTOUEPEIEG TTAPEXOVTAI PE TNV TTPAEN
TANPWHAS.

(oT) Ze oxéon pe EvioAég MAnpwung yia Tnv ekTéAean Apeowv Xpewaoewv 61rou n Tpamela evepyei wg o Mapoxog YTTNpeoIwv
MANnpwpwyv Tou AiKaioUxou, To ATTOKAEIOTIKO MEGo TauToTroinong TTou atraITeiTal yia Tnv opBn eKTEAEDN TG KABE cuvaAAayrg ival
0 KwAIKOG IBAN. O MeAdTng TTpETTel va ETTIKOIVWVACEN PE TNV TPATTea yia va AABEl TIG aTTapaitnTeG TTANPOPOPIES YIa va EKTEAEDEI
dueon xpéwon.

(¢) NMpageig NMANpwPWyY Ba ekTeAOUVTaI YE TOV TPOTTO TTOU XpnolyoTroleital atd Tnv Tpdmeda oTnv KAVOVIKA €KTEAEDN TTPAENGg
TTapoyolag euaong. H Tpamela ammaAAdooeTal atmd KGBe euBUvn yia amwAeia i {nuid Tou duvatd va TTpokUyel atd aitia Tépav
ToU eAéyxou TnG Tpdmredag (ekT6G aTo BaBud 61mou o Nopog emBAaAAel euBUvn oTnv TpdTreda yia evEPYEIEG | TTOPAAEIWEIG TPITWV
TIPOCWTTIWY), CUPTTEPIAAUBAVOUEVWYV, XWPIG TTEPIOPIOUO, TWV AKOAOUBWV:

() KoBuotépnon, AdBog, TTapdAsiyn 1 aduvapio va exkTeAéoEl eCaITiOG OTTOIQOONTIOTE QTTOTUXIOG 1 aduvapiag
OTTOIOCONTTOTE UTTNPETIAG, OTTWGS TOU TAXUOPOUEIOU, TNAEYPAPOU ) TNAETTIKOIVWVIWY;
(i)  NopoBeTikég Tpacgeig i Alatayuara 1ng KuBépvnong rp KuBepvnTikou Opyaviouou, YTTnpeaiag ] opyavwuévng ouadag
N oTToia QOKEN KPATIKEG £EOUTIiES €iTe duvApEl vOUoU €iTe oTnV TTpayuaTikdTnTa (de jure or de facto);
(i)  Puoikad @aivoueva (Acts of God) (cuptrepiAaufavouévwy, yia amo@uyn au@IBOAIWY, QUOIKWY KATACTPOPWY) Kal
ATTEPYIEG.
(n) Nogitar 6T n Tpdmela amaAlAdooeTal ammd KABe euBuvn yia ammwAgia f ¢nuid Tou duvaTd va TTPOKUYEl atrd aITia TTOU YEVIKA
onuioupyeital 6tav n Tpdmela deaueveTal atTd AAAEG VOUIKEG UTTOXPEWAEIS TTou TTpoRAETTOVTaI oTnv KutrpiakA i EupwTraikni
NopuoBeaia.
5.12. Edav o MeAdtng civar KaravaAwTAg ) MoAU Mikpr) Etixeipnon, n mpa&én mTAnpwung Bswpeital eykekpigévn YOvo €4v o
MANPWTAG €xel SWOEI TNV GUYKATABEDN TOU YIa EKTEAETN TNG TTPAENG TTANPWUNG.
5.13. H Tpdmela Ba Béael otnv 81é6eon Tou MNeAdTn TNV epapuooTéa ZuvaAhayuaTikr) looTipia Ava@opdg, Tn OXETIKN nuepounvia
Kal Tov &giktn 1} TN Bdon KabopiopoU autoU Tou ETTITOKIOU.
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6. Xpovog Afyng EvroAng MAnpwpung

(a) Xwpig va emrnpedletal o Opog 20.6 ato Mépog A Tou TTaPAOVTOG eyypdgou TTo TTavw, 0 Xpoévog EvioAig MAnpwung amoé
MeAdTn Ba Bewpeital o xpdvog Awng TNG evioAng atd Tnv Tpdrrela ekTOG OTTOU 0 Xpdvog Afwng gival uetd 1o Xpdévo ARgNg
Epydoiung Huépag yia 1o €idog ouvaAlayrg Ye To otroio oxeTi¢eTal n EvioArn MNMAnpwunig, otnv oTroia TTepiTrTwon o Xpévog Awng
Ba cival n emoéuevn Epydoiun Huépa.

(B) Av o MeAaTng ¢ntroel kai n TpaTTeda CUPPWVACE! OTTWG N ekTEAean EvToAr MANpwNg yivel o€ cuykekpiyévn pépa ) oTo TEAOG
OUYKEKPIPEVNG TTEPIOBOU, TOTE 0 XpOvog Awng Ba Bewpeital 6Ti gival o xpdvog TTou ¢nteital atod Tov MeAdTn.

() Av o xpdvog Ayng dev eivar eviog piag Epydoiung Huépag 161 n EvioAr MNMAnpwpuig Bswpeital 611 AapRaverar Tnv emméupevn
Epyaoiun Huépa.

(8) Ze TrepiTrTwon 1Tou o MeAGTNG dev opiCel TNV nUEPOUNVia KaTd TNy oTroia eMOUEL va eKTEAETTEI TNV EVTOAN Tou, n TpdTreda Ba
Bewpei 611 0 MeAdTng emBupei TNV dueon TnG ekTéAean. H TapoUoa utromrapdypa@og (8) 1oxUel avegdptnTta ammd 1o av o MeAdTtng
£xel opioel EANOVTIKN nuepounvia agiag yia Tnv ev Adyw Mpagn NAnpwuig.

7. Xpovoi ExktéAeong kal Hugpopnvia Agiag
7.1. e oxéan ye eEepxOPeEva EYRBATUOTA:

(a) Otrou n Mpdgn MANpwNg yivetal evidg Tou EupwTraikod Oikovopikou Xwpou o€ vOopiopa Tou EOX (ue A xwpig HETATPOTTA
vouioparog petagu duo vouiopdtwy Tou EOX), n TioTwon tou Aoyapiaopou Tou lMapdxou Ymnpeoiwv MAnpwuwy Tou
AikaioUyou Ba yivetal To apyoTepo PEXPI TO TEAOG TNG emopevng Epydoiung Huépag ammd tnv nuepopnvia Aqyng g EvioAng
MAnpwung vooupévou 611 n EvioAr MAnpwpnig yia Tnv ev Adyw Mpda&n MAnpwpng Aappdverar piv 1o Xpdvo Anéng Epydoiung
Huépag.

(B) Ta o mavw xpovika TTAaiola duvavTal va TTapatabouyv KaTd pia emmpooBetn Epydoiun Huépa yia EvioAég MNMAnpwuwy Tou
uTTOBAGAAOVTAI YPATITWG.

(y) Otrou n pdgn TAnpwung dev éxel yivel oe Eupw ) o€ O0TTOI0OATTIOTE VOUICHA TwV Xwpwv Tou EOX A o Aoyapiagudg Tou
Aikaiouxou diatnpeital oe xwpa €ktog Tou EOX | o Aoyapiacudg MAnpwpwy Tou Aikaiolxou r; o lMdpoxog YTnpeoiwv
MAnpwpwv Tou AikaloUuxou gival eykateoTnuévog oe Xwpa ekTog Tou EOX o Aoyapiacuog tou MNapoxou YTrnpeaiwy MNAnpwuwv
Tou AikaioUxou Ba TTIoTWVETAI TO apyOTEPO £WG TO TEAOG BUO £PYACIPWY NUEPWYV OTTO TNV NUEPOUNVia TTAPaAaBrG TNG EVTIOANG
TTANPWWNAG, VOOoUpEvou OTI N evToAl TTANPWHAG £xel An@Bei Trpiv atd 10 Xpovo ARgng Tng Epydoiung Huépag yia Tn OxETIKNA
Mpagn MAnpwrig.

(0) H nuepopunvia agiag yia Tnv xpéwaon gival N nuUéPa KaTd Tnv oTroia n TPAgN XPEWVETAI GTO Aoyapiaaud TTANPWHWY Tou MeAdTn.
7.2. Zg oxéon We ei0epxOUEvasUBacuara:

(a) Otav eival og Eupw 1 dAAo vopiopa péhoug kpdtoug Tng E.E. A Tou E.O.X, n mioTwon Tou Aoyapiacuoul MAnpwywy Tou
AikaioUyou Ba yiveTal pye 1o To0O Tou €PRACUATOG Kal Ta XpApata Ba eival atn &1dBeon Tou MeAGTN TNV NuEPOUNnvia TTou
TMOTWVETaI 0 Aoyaplacpudg Tng Tpdrredag, vooupévou 6Tl 0 Aoyaplaopog Tng Tpdtelag mMOTWVETAI TTPIv aTTd To Xpdvo ARENG TNG
Epydoiung Huépag yia tnv oxeTtikr Mpdgn MNAnpwung. H nuepounvia agiag mou xpnoiyotroicital yia Tnv TioTwon 8a gival n nuépa
KaTd TNV oTToia Ta KE@AAaIa TTIOTWONKAvV aTo Aoyapiagud TnG TpaTreag.

(B) Otav n EvroAn NMAnpwung dev cival og vouioua Tou EOX ) utrdpyel ETATPOTIA VoiopaTog HeTagu Eupw Kal evOg vopioparog
Tou EOX A éva atd 1a duo uépn Ppioketal o€ xwpa ekTOG Tou EOX, o Aoyapiacuog MANpwpwy Tou AIKaIoUXOU TTIOTWVETAI JE
TO TTOG 0 TNG HETAPOPAG Kal Ta XpAuaTa Ba gival otn 01d0gon Tou MeAGTN TNV NUEPQ TTOU TTICTWVETAI 0 Aoyapiagudg Tng Tpdrrelag,
ME TNV TTpoUTTé0eon 6T Ba MOoTWOE 0 Aoyapiaoudg Tng Tpdmrelag TTpiv ammd Tov Xpovo ARENG yia Tn oxeTikn Mpdén MAnpwung.
H nuepounvia agiag Tmou xpnoiyoTrolgital yia Tnv TrioTwaon Ba gival U0 NUEPEG aTTO TNV NUEPOUNVIa THOTWANG TWV XPNHATWYV
oTo Aoyapiacpd Tng Tpdrredag.

Ta o Tévw xpovikd TTAdioia dev Ba 1I0XU0UV O€ TTEPITITWON TTOU TO ATTOKAEIOTIKO HECO TAuToTToiNONG TTou dideTal otnv Tpdtela
gival A\avBaouévo:

7.3. O1 oxeTikoi Xpévol Angng Epydoiung Huépag Bpiokovtal otnvIloTooegAida.

7.4. Ta TTpagelg eviog Tou EOX o€ o1To100ATTIOTE VOUIoHA, €iTE UTTAPYXEI METATPOTTA VOUiopaTog €iTe O, 1I0XUEl N emAoyy SHA
(atd koivou), Tpdypa TTou onuaivel 6T 0 Aikaiouxog Ba mAnpwoel Ta €6oda TTou Tou emIRAAAEl o lMdpoxog YTnpeoiwv
MAnpwpwyv Tou Kai o MAnpwTHG Ba TTANpwoel Ta £Eoda TTou Tou eTIRAAAEI 0 Mdpoxog YTrnpeoiwv MANpwPwWy Tou.

7.5. Ta Tpageig mou o MNANpwTAG ) 0 Aikaiouxog Bpioketal ekTOG Tou EOX, edv o MeAdTtng 10 {NTrioel duvaTtov va EQappooTouV
GAAgg eTTINOYEG XpEéwong TnG Tpdrredag.

H Tpdrmeda diatnpei 1o dikaiwpa va avacTéAAel i va koBuoTepei éva eloepXOuevo 1) eEepxduevo €uBaopua, otav n Tpdrmela
EVEPYWVTAG eUAOYQ, aTToPacilel va TTpofei o€ TTepaITépw eAEyxoug. Autd ptropei va oupBei, yia Tapadeiypa, 6tav n Tpdrreda
UTTOTTTEUETAI ATTATH. Z€ QUTEG TIG TTEPITITWOEIG, EAV N TpdaTTea YETA ATTO £pEUVA ATTOPACITEI va TTpaypaTotroiioel Tnv MAnpwpn,
10T N TpaTTeda eEaKOAOUBEI VO OPEIAEI VO CUUPOPQWVETAI JE TA XPOVIKA TTAQITIO EKTEAEONG TWV TTANPWHWY TTOU QVaQEPOVTAI
TTAPATTAVW.
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8. AvdkAnon

(a) Mia EvtoAn MAnpwpng yia ektéhean Mpdgng MAnpwung tmou Kiveital amd Tov MAnpwTn yiveral avékkAnTn 6tav AngBei atrd
TNV TpaTreda.

(B) Mia EvtoAn MAnpwpng trou didetal otnv Tpdmela atrd Tov AIKaloUxo i JE TNV TTapoXT oUyKaTaBeang o€ YTnpeaia Ekkivnong
MANpwNG yia va gekIvAoel yia TTANPwR, yiveTal avéKkANTN yia Tov MNANpwTA poAig o NMAnpwTAg diaiBdoel oTov AikaloUxo Tnv
EvtoAn MAnpwpng A TNV e§ouaioddTnon Tou yia Tnv MNpdgn MAnpwung.

(Y) Tnpoupévwyv Twv TTPOVOIWV TnG uTroTTapaypd@ou (€) 1o KATw, N €£ouaiodoTnon Tou MNANPWTA yia TNV eKTEAEDN OEIPAg
Mpa&ewv MANpwpwy pTTopei va avakAnBei o oTToIadATTOTE XPOVIKN OTIYuA o€ oxéon pe peAAoVTIKEG Mpageig MAnpwuwy pe TNV
TTAPOXr CUYKATABEDNG yIa TNV UTTNPETia €vapgng TTANPWHAG YIa va EEKIVIOEl hia TTANPWHI.

(6) Tnpoupévwy TwV TTPOVOIWV TNG UTTOTTAPAYPA®OU (€) TNIO KATW, VOEITaI OTI O€ TTEPITITWAON TTOU CUM@WVEITaI YETAU TNG
Tpdmelag kai Tou MANPWTH OTTWG N TTPAEN EKTEAEOTEI OE CUYKEKPIYEVN PEPA i OTO TEAOG GUYKEKPIPEVOU TTEPIGBOU ) TNV NUEPQA
TTou o lMeAdTng Ba £xel BEoel xpnuatika TToad oTn didBeon Tng Tpdmelag, o NMAnpwTAg, av eival KaravaAwTng r MNMoAd Mikpr
Emmixeipnon, duvaral va avakaAéael Tnv EvioAn MNMAnpwpng 1o apydtepo péxpl To TEAoG TNG Epydoiung Huépag trpiv atmé 1o xpdvo
TTOU cUPPWVABNKE. H TTpdvola auTr dev 1oxUel o€ TTepiTITwan TTou o NMANpwTAg dev eival KatavaAwTng A MoAd Mikpry Emrixeipnon,
oTnv otroia TrepimTwon n Tpdteda duvartal aAAd dev gival uTTOXpeN va aTrodexBei TNV avakAnan.

(€) Ze epirTwon Mayiwv EvroAwy, o MAnpwThg duvaral va avakaAéoel TNV EvioAn MAnpwung 1o apyotepo PEXP! To TEAOG TNG
Epydoiung Huépag piv Tnv nuepounvia mng mayiag eVIoAng.

(oT) H avakAnon Tng e€ouaioddtnong Tou MeAATn yiveTal ypamtwg kal duvatd va yivel ava TTaoa oTiyun aAAG 6x1 apyoTepa atrd
TO XpOvo Katd Tov otroio N EvroAr MNMAnpwpnig yivetar avékkAnTn Kai n avakAnaon Ba Bewpeital 611 Af@BNKe KATG TO XpOvo ARwng
NG atod TNV Tpdamela av o Xpovog Awng eival TTpiv atd 1o TéAog Epydoiung Huépag. Av Angbei petd 1o TéAog Epydoiung
Huépag, n avakAnon tng €ouaioddTnaong Ba Bewpeital 611 AN@Onke Tnv eTTéuevn Epydoiun Huépa.

() Meta Ta xpovikd TTAaiola TTou kaBopifovTal o TTavw, N EvioAn MAnpwpng duvard va avakAnBei povo pe cuppwvia petagu
NG Tpdmrefag kai Tou MANPWTH, VOOUEVoU OTI OTIG TTEPITITWOEIG TWV UTTOTTapaypd@wyV (B) Kai (€), aTraiTeital £TTiIoNG N CUP@WVIa
Tou AlkaioUxou. Zg TéTola TTepitTrTwon n Tpdateda duvaTd va TIRAAEI XpeWOEIG OTTWG auTéG opiCovTal aTtov lMivaka MNpounBeiwv
Kol Xpewaoewv o o1roiog BpiokeTal aTn didBeon Twyv MNeAaTwv oTa kataoTApara NG Tpdredag kal aTnv loTooegAida.

(n) O1 oxetikoi Xpovol Afgng Epyaoiung Huépag Bpiokovtal oTnv loTooeAida.

9. Eulivn

Otrou n Tpamela evepyei wg Mapoxog Ynpeaiwv MAnpwuwy o MeAdTn olppwva pe Tov Trepi Yrnpeoiwv MAnpwuwv Nopo ta
akéAouba Ba igxUouv:

(a) O MeAdTng duvatal va ¢ntrioel eTavopBwaon TTPAENG TTou ekTeAEOTNKE AavBaopéva i TTou £yive atrd Aoyapiacuo MAnpwuwyv
Xwpig v e€ouaioddtnon tou [eAdTn vooupévou Ot1 o MeAdtng Ba eidotroifoel Tnv Tpdmefa evidg €UAOYOU XPOVIKOU
0100TANOTOG, GAAG O€ OTTOIAdATTOTE TTEPITITWON OXI TTEPAV Twv 13 (deKaTPIWV) UNVWYV aTTd TNV NUEPOMNVIa XPéwang i TTIOTwong.
H mrpoBeopia Twv 13 pnvwv dev 10x0El o€ TTEPITITWAN TTou N Tpdmeda dev TTapéaxe oUTE KATEOTNOE OIOBETIUES TIG TTANPOPOPIES
yIO TNV EKTEAEON TNG TTPAENG. ZNUEILVETOI OTI O€ TTEPITITWAN TTou O MeAdTNG dev eivar KaravaAwThg ) MoAu Mikpry Emrixeipnon, n
XPOVIKN TTpoBeopia, wg o TTavw, Ba gival 60 pépeg avri yia 13 prveg, k10 6Tav o MNeAdTng (kai/r o dedvTwg ESouaiodoTnuévog
XpnoTtng 61w opiCeTal aToug 6poug oe oxéan pe To Online Banking) £xel Tpdoaan oTov oXeTIKO Aoyapiacud yéow Tou Online
Banking, oTnv otroia TTePITITWAON N OXETIKA XPOVIKA TTpoBeopia Ba eival 7 nuEPEG, OTTWG TTPOVOEITAI OTOUG OPOUG TG YTTNPETiag
Online Banking.

(B) Otav n Tpdrmela ekteAéoel AavBaopuéva pia Tpdagn ammd 1o Aoyapiagud MAnpwpwv Tou MNeAdTn/MANPwTA, TOTE TNPOUPEVWV
Twv Opwv 9(a), 9(6) kar 11 Tou Tapdéviog Mépoug I, n Tpdmela Ba emoTpéwel atov MeAATN/MIANPWTA TTOTWVOVTAG TO
Noyapiaoué MAnpwpwy 10 TTAAPES TTOCO TTOU XPeWBNnKe atrd Tov Aoyapiacud MANpwwy, Xwpig adikaioAdynTn kabuaTtépnaon
KQI TO apyOTEPO TNV NUEPTA KATA TNV OTToia TO TT000 Xpewdnke AavBaopéva f 6trou 1oxUel n Tpdmeda Ba diafiBdadel Tnv evioAn
TANPwUNG otnv Tpdrmeda Tou MANpwTH. H Tpdmela Ba erava@épel TOv Aoyapiaoud TToU XPewWBNKE TNV KATAGTAGCN OTNV OTToia
Ba Arav edv n un e€ouaiodotnuévn TTANPwHN dev AduBave xwpa.

(y) Ze TrepiTrTwaon 1Tou o MNeAdtng eival KatavaAwTig r MoAu Mikpry ETTixeipnon kai n TAnpwpn gekivnoe péow TPP, n Tpatreda
Ba emoTpéwel To TTANPES TTOOO TNG TTANPWHAG oTov MeAdTn Kai Ba emavaépel Tov Aoyapiaoud Tou MeAdTn otn B€on TTou Ba
nrav edv 1o AdBog dev cuvEBaive, HOAIG n Tpatea evnuepwOei yia To Bépa autd. H Tpdrreda Ba euBuvetal Evavti Tou MeAdTn yia
TUXOV emmiBapuvaelg yia TIG otroieg o MeAdTng avélafe Tnv euBuvn Kal yia TUXOV TOKOUG TTou 0 IMeAATNG ETTPETTE va TTANPWOEI WG
atrotéAecpa Tou AdBoug, akéun kai av To AdBog eixe yivel ammd Tov TPP. H Tpdrrela €xel 1o Sikaiwpa va ¢ntioel atrolnuiwon
atré Tov TPP gdv 10 AdBog ogeidetanl otov TPP. H Tpdmefa umropei va {ntAcel Tnv BorBeia Tou MeAdtn étav auto cival eGAoyo
KOl aTTapaiTnTO YIa va TTPoRei og TETOIa aTraiTnon.

(0) Otav n Tpdrmela éxel AdBel Tood yia TTANPwWR TTPOG Tov MeAdTn WG AiKaioUxo aAAG TTapéAciye va eKTEAETEI CWOTA TV
mpagn, T0TE, TNPEOUEvWwY Twyv Opwv 9(a), 9(B) kai 11 Tou Tapovrog Mépoug I, n Tpdatmeda Oa moTwoel 10 Aoyaplaoud
MANnpwpwv Tou MeAdTn/AIKAIOUXOU e TO TTAAPEG TTOOO TWV eV AOyw XpnHATwy, 6TTwG An@enkav atd Tnv Tpdtrela yia TioTwon
Tou Aoyapiacuou NMAnpwuwy Tou MeAdTn/Aikaiolyxou aAAd dev TioTwonkav aTo Aoyapiacud MNMAnpwupwy Tou MeAdTn/Aikaiodyou.
H nuepounvia agiag yia Tnv miotwaon Tou Aoyapiacpou Tou AikaioUyou dev TTPETTEI va gival JETAYEVEDTEPN TNG NUEPOUNViAG KaTd
TNV oTToia TO TT00O Ba €ixe nuepoPnvia agiag, edv n TPAgN eixe ekTeAeoTei 0pOA.
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(8) Otav o Aoyapiacpog MAnpwuwv Tou MeAdTn/MANpwTA Xpewvetal Xwpig egoucioddtnan Tou [MeAdTn/MNANpwTH, TOTE
Tnpoupévwy Twv Opwv 9(a) kar 9(B) Tou TTapdvTog Mépoug I, n Tpdmela Ba emoTpéwel apéawg aTtov MeAdTn/IIANpwTA TO TTOGd
TTOU XpewBnke AavBacuéva Kal Ba eTavagépel To Aoyapliacud aTnV KaTaoTaon TTou Ba BpIiokoTav av dev €ixe TTPAYMATOTTOINBOE
n un e§ouciodoTnuévn xpéwan, cupTrepIAauBavopévng Tng THOTwang oTToIwVONTIOTE £MBapUVaewy ) €§0dwV TTou eTIRARBNKaV
yla TNV eKTEAETN TNG PN €§0UCIOdOTNPEVNG TTPAENG.

(€) Otr0U XpewveTal o Aoyaplacpog MAnpwuwy Tou MeAdatn / NANpwTA Xwpig TNV €§ouaioddtnon Tou MeAdtn / MAnpwTh, ToTE,
pe TNV em@uAagn Twv Opwv 9. (a) kai 9. (8) Tou TTapévrog Mépoug I, n Tpdmela, xwpig adikailoAdyntn kabuaoTépnan, Ba
emoTpéwel atov MeAdtn / MANpwTH TO TTOOO TToU XPewBnKe AavBaauéva kal Ba eTTavagépel Tov Aoyapiaoud oTnv KaTaoTaon
oTtnv otroia Ba Atav €dv n un egouaiodoTnuévn Xpéwon dev Adupave xwpa, cuuTTEPIAaUBaAvOUEVNG TNG TTIOTWONG OTTOIWVORTIOTE
empBaplvocwy ) 0wV TToU EICTTPAXONKAV yia TNV EKTEAETN TNG PN £0uciodoTnuévng CUVAAAQYNG.

(oT1) ) Me v em@uAagn Tou Opou 9 (C) Tou TTapovTog Mépoug I, edv o MeAdTng eival KaravaAwTAg A MNMoAl Mikpry ETmixeipnon,
Ba guBUveTal yia ¢nuIEG TTOU TTPOKUTITOUV aTrd pn £gouaiodotnuévn Mpdén MAnpwung péxp! Tou mooou Twv €50 (Eupw 50), ue
e€aipeon Tnv TePITTTWON:

(1) ATTwAeiag, KAOTTAG 1} uTTEEipEoNG TOU HECOU TTANPWHWY, N oTroia dev Tav duvaTtd va eVTOTTIOTE aTTd Tov MNMANPWTH TTPIV aTTd
TV TANPWUA, A

(1)) ¢nuiag TTou TTPOKANBNKE aTTd TTPAEEIG 1 TTapaAgiyelg UTTOAAAAOU, QVTITIPOOWTTOU 1| KEVTPOU TPATTECIKWY EPYACIWV TNG
Tpdmelag i ovidTNTAg OTNV oTroia N Tpdatreda €ixe avabéael Tig dpacTNPIOTNTES TNG.

() O MeAaTNG Ba eival UTTEUBUVOG Yia OAEG TIG {NUIEG TTOU OXETICoVTal PE oTroladnTToTE PN e§ouaiodotnuévn Mpdgn NMAnpwung
€qv:

(i) o1 gnuiég TTpoékuwav atrd dOAo 1 o MeAATNG ATTETUXE VO EKTTANPWOEL Wi | TTEPITOOTEPEG ATTO TIG UTTOXPEWCEIG TTOU
opiCovTal aTov 6po 5.7 Tou Mépoug E. pe TpdBeon 1 Bapid apéAgia Kal € TETOIO TTEPITITWAN TO YEYIGTO TTOGO TTOU
avagépeTal GToV Mo TTavw 6po dev Ba 10X UEl; Kal

(i) n Tparmeda apéoxe ava Taca oTiyur diaBéaipya Ta KATGAANAG péoa yia Tnv €180TToiNoN TNG ATTWAEING, KAOTTAG 1
UTTOKAOTTAG TwV Méowv MANpwWYV; Kal

(i) o1 ¢nuiEg TTpoékuwav aTrd Tn Xprion Méoou MANpwAG PéXP! TN oTiyur] TTou o MNeAdTng eidotroinoe Tnv Tpdrreda yia
TNV aTTWAEIA, KAOTTH) ] UTTOKAOTTA.

H Tpamela Ba mrapéxel atov MeAdTn Ta p€oa yia va atrodeigel, eviog 0ekaokTw (18) unvwy a1od Tn yvwaoTtoTtroinan, 61 o MeAdTng
OvTwg TPoERN atnv ev Adyw yvwaoToTroinon.(n) O MeAdtng Ba gival utrelBuvVOog yia OAEG TIG CnNUIEG OXETIKA PE OTTOIODATIOTE UN
e¢oualodoTtnuévn TTPAagn 61Tou vrpynoe pe O0A0.

(6) H TpdamreCa dikaioUTal va Bewprioel TN owaTh Xxprion Méoou MNMANpwPAg wg atrddeign 6T n pdagn eEouaiodoTronke deOVTWG
ato Tov [eAdTn.

(1) AvegdpTnTa o116 TNV €UBUVN €K Pépoug TnG Tpdrreag, n Tpdtela Ba AdBel 6Aa Ta eUAoya PETPA APECWG KATOTTIV AITAUATOG YIa
TNV TTapakoAoUBnan kail Tov eviomapué Tpdagewv TTou ekTeAolvTtal AavBaagpéva kail Ba e1doTtroinoel Tov MeAdTn avaAoya.

(k) H Tpameda dev Ba @éper €ubBlvn yia TNV EMICTPOPH TTANPWUWY TIOU EyIvav PE PETO NAEKTPOVIKOU XPMMATOG, TT.X.
TIPOTTANPWHEVEG KAPTEG, OTTWG opileTal oTo Pépog 2 Tou [lMepi HAekTpovikou Xprjpatog Nopou (Néuog 81(1)/2012) dtmwg
TpoTroTTolEiTal atrd Kalpou €1G Kalpod, OTTou:

(i) 71O péoov ammobnkevel TTood péxp! Ta €1,000 (Eupw Xikia); kai

(i) n Tpdrre€a dev €xel TN duvaToTNTA Va euTrodicel To Méoo MAnpwpwy i Tov Aoyapiacpd MNMANpwPwY Pe Tov OTToio gival

OUVOEDEPEVO TO HECO NAEKTPOVIKOU XPHMATOG.

(A) E&v o NMeAdatng civar KatavaAwTrg i MoAUu Mikpry Emixeipnon, n Tpdmeda ogeiel va epapudler Auotnpr ESakpifwon
TautétnTag Tou MeAdTN TIPIV va TTpayuaToTrolei TTAnpwA amd Tov Aoyapiacud tou MeAdTn, émmou o NOpog yia TG YTTnpeaieg
MAnpwpwv atraitei amd v TpdTreda va 1o TPALEL.

(v) Edv o AikaioUxog i n Tpdamela Tou Aikaiouxou dev atmodéxetal AuaTnpr E€akpifwon Tautdtntag Tou lMeAdtn oTig
TTEPITITWOEIG eKEiVEG OTTOU N TpdTTeCa uttoxpeouTal va epapudlel Auotnpr) E¢akpifwaon Tautdtntag Tou MeAdTn Kai n TTAnpwuni
yivetal armd Tov Aoyapiaopd Tou MeAdTn kai o MNeAdtng dev €xel cuvaivéoel, cUpewva pe TIg dlata&elg Tou 6pou 5.11 (B) o
mTavw, n Tpdamela eEakoAouBei va ogeilel va ammolnuiwoel Tov MeAdtn TNG. Yo auTég TIG ouvBrikes n Tpdamela dikaioUTtal va
¢ntnoel atrodnuiwon atrd Tov AikaioUyo ) Tnv Tpdrreda Tou Aikaiouxou. H Tpdrrefa duvatal va {ntrioel BorB<ia atrd Tov MeAdTn
OTav auTo gival EUAOYO Kal aTTapaiTNTO YIa VO TTPOREI O€ TETOIO ATTaiTNON.

(v) Edv o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr Emixeipnon, dikaiodTal €moTpo@n XpnuaTwy cuugwva pe Toug Opoug 9
(©), 9 (€), 9 (A\) N 9 (M) kai n TpatreCa Ba moTWOoEl TO Aoyapiacud Tou MeAATN ETTIOTPEPOVTAG TOU TA XPAUATA TO GUVTOUOTEPO
duvaTtodv Kal ge KABe TrepITTTwan Ox1 apyoTepa atod 1o TEAOG TNG Epydoiung Huépag petd Tnv nuépa katd tnv otroia o MeAdtng
evnuépwoe TV Tpdrmela 6T N TTANPWHN O&v EKTEAEOTNKE, EKTEAEOTNKE E0QAAUEVA 1] EKTEAECTNKE XWPIG TN oUyKaTdBeon Tou
MeAaTn.

(§) Akopn kai av n Tpateda €xel emOTPEWEN XpripaTa oTov MeAdTn olppwva pe Toug Tpoava@epBévteg Opoug, edv n Tpdtrea
HETA a1o TTEpaITEPW digPEUvVNON, IKavoTroinBei 611 o MeAdTng £dwaoe Tn cuykatdBear| Tou yia Tnv MAnpwpr, 161 N TpdmreCa Ba
XPEWOEI TO EMOTPEPOUEVO TTOCO aTTé To Aoyapliaocpod Tou Xwpig va Xpeldletal otroladrmote AAAn ouykaréBeon amd autdv. H
Tpdmela Ba eMKOIVWVAOEI Jadi TOU yia va TOV EVAUEPWOEI YIO TOUG AGYOUG YIO TOUG OTTOIOUG EYIVE N XpEwon.
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(o) H TpameCa dev Ba euBuveTal yia omoiecdATTOTE NUIEG TTOU TTPOKUTITOUV aTTd (i) UN QUGCIOAOYIKEG 1} ATTPOBAETITEG TTEPIOTACEIG
TTOU eK@EUYOUV atrd Tov €AeyXo TNG TPATTECAG, O CUVETTEIEG TWV OTToIWV Ba ATAV aVOTTOQPEUKTEG, TTAPA TIG TIPOCTTABEIEG TNG
Tpdrredag yia To avTiBeTo A i) TNV UTTOXPEWON TNG TPATTECOG VO CUPPOPOWVETAI IE OTTOIECONATTOTE AAAEG DIOTAEEIG TNG I0XUoUTAG
vouobBeaiag.

(1) O MeAdTng Ba TrpéTel, OAIG TTANPoPOoPNBEi oTroIadNTTOTE PN €§ouaiodoTnuévn, un eKTEAEaBeioa 1 eo@aApéva ekTeAeoBeioa
Mpagn MAnpwpng, va eidotroinoel TNV TpaTeda TO CUVTOPOTEPO duvaTOV Kal O€ KABE TTEPITTTWON €viog 13 pnvwv atd Tnv
nuepopnvia xpéwong. Edv o MNeAdtng emkoivwvAaoel e TV Tpdateda YeTd 1o TTEPAG TWV 13 pnvwyv aTTd TNV nUEPounvia xpéwaong,
n Tpatreda dev Ba gival UTTOXPEWPEVN VO ATTOKATOOTACE! ) va ETMIOTPEWEI XpAUATa oTo Aoyaplacud Tou MeAdTtn, vooupévou OTi
n Tpatreda £xel CUPMPOPPWOED PE TIG UTTOXPEWOEIG TNG TTPOG Tov IMeAATN TNG.

(p) O MeAdTng dikaioUTal ETTIOTPOP XPNHATWY atd TNV TpdTreda yia pn egouciodotnuévn Mpdgn MAnpwung n otroia KIviBnke
o116 ) péow AikaioUxou Kai n oTroia £xel AdN eKTEAEDTEI, EPOTOV TTANPOUVTAI OI GKOAOUBEG TTPOUTTOBETEIG:

(a) n e€ouaioddTnaon dev kaBOPIZe To akpIBEG TToad TNG Mpdgng MNMANpwuAg 6Tav ¢nTABNKE N §ouaiodoTNoN; Kal

(B) To mood Tng Mpdéng MAnpwung uttepéBaive To TTood Tou Ba avépeve elAoya o MAnpwTAg, AauBdvovrag umown Tig
TTPONYOUUEVEG XPEWOEIG TOU, TOUG 6poug TG auuBacng-TrAaiciou cupBoAaiou Kal TIG OXETIKEG TTEPIOTACEIS TNG UTTOBEONG.
Katémv arriuarog 1ng Tpdrredag, o NANpwTAG @épel To BApog va atrodeigel TI oI TTIPOUTIOBETEIG QUTEG TTANPOUVTAI.

(o) o MeAdTNG dev £xel DIKaiwpa EMOTPOPNG XPNUATWY OTAV:

a. o MAnpwTng €xel dwaoel TNV cuykatdBeon Tou yia va ekteAeatei n Mpagn MAnpwpng atreubeiag atov MNdapoxo YTnpeaiwy
MANpwWHPWY TOU; KaI

B. katd TepiTITWAON 01 TTANPoopieg yia TNV PeAAOVTIK Mpda&n MAnpwunig d60nkav ) éyivav d1aB£0IUEG NE TUPQWVNUEVO TPOTTO
atov MAnpwTn atod tnv Tpdrrela i Tov AikaioUxo TouAdyioTov 4 330uadeg TTpIv aTrd TNV TTPoRAeTTOUEVN NUEPOUNVia ARENG TNG
peAAovTIKAG Mpdgng MAnpwung.

(1) O NMAnpwTAG dUvaTal va ¢NTACE! ETTIOTPOPN TWV XPNHATWYV TTou TTPoRAETTOVTAI 0ToV Opo 9 (0) TTIo TTavw, EvTOg 8 eRdouddwyv
atrd TV NUEPOUNVia Xpéwong Twv Xpnuatwy. H Hugpounvia Agiag TiotTwong yia 1o Aoyapiacud TAnpwuwyv 1ou MAnpwtA dev
TIPETTEI VA gival apydTEPA aTTO TNV NUEPOUNVIa XPEwang Tou TToooU.

(u) H TpameCa opeilel evidg 10 epydoigwy NUEPWYV atrd TNV TTApaAafr) TNG aitnong €MOTPOPAGS XPNUATWY , EITE VA ETTIOTPEYEI
OAOKANPO TO TOOO TNG TPAENG TANPwUNG €ite va koivotroinoel otov [MAnpwTA aimioAoynuévn dGpvnaon ETMICTPOYPNG,
UTTOOEIKVUOVTOG TOUTOXPOVA TA Opyava oTa OTToia PTTOPEI va TTpoo@uyel 0 NMANPWTAG Ot TTEPITITWON TTOU BeV ATTOBEXETAI TV
TTapeXOMEVN aITIoAdynon.

(p) OtroiecdnTOTE TTANPWUEG TTPAypaToTTolOUVTal OTTO Toug Aoyapiacpoug Tou MeAdtn, 6tav o MeAGTNG XPNOIYOTTOIET TIG
YTnpeaieg evog TPP, Ba BewpolvTtal wg HETAPOPES TTIOTWONG.

10. MAnpogopieg kai Eidotmroinoeig

10.1. (a) Ekt6g 61r0U 0TO TTApPSV Mépog " duvard va uttdpxel TTpdvoia yia AAAN cuykekpipévn péBodo, n diaBiBaan TTAnpogopiwyv
KaI N TTPayUaTOTToINoN TWV KOIVOTTOINgEwVY aTo TTAdialo Tou Mepi Ynpeaiwv MAnpwpwyv Népou Ba yivetal amé tnv Tpdrreda pe
TOUG ak6AouBoug TPOTTOUG:

() Me kovotroioeig 1 avakolvwoelg péow Tou Online Banking, ) péow taxudpopeiou, yparrtou pnvUPoTog oTO KIvnTo
TNAéQWVO (SMS), TNAEPWVIKA, JECW NAEKTPOVIKOU Tayudpopegiou (email), e1dotmoinong SSK 1} péow Tou TUTTOU 1 TNG
loTooeAidag https://www.ancoriabank.com 1 yéow @UAAadiwy, eyypdewy, ) €moToAwv TTou Ba gival diaBéaipya oTa
KEVTPQ TPATTECIKWYV £PYACIWV TNG TpATTelag;

(i) H daBiBaon TAnpoopiwv Kkai €1d0TTOINCEWY aTTd Tov MMeAdTn Ba yivovTal ypamTwg N NAEKTPOVIKA €KTOG OTTOU
TTpovoEiTal SIOPOPETIKA OTO TTAPOV £yypaPo N a€ o1rolodATTOTE AAAO cupBOAaio TnG TpdTreCag pe Tov MeAATn.

(B) O1 TAnpogopicg TIg oTToieg N TpdTreda cival UTTOXPEN Va TTAPEXEI I va KaBIoTd d1aBéaipeg aTov MeAATN TOUAGXIOTOV PIa popd
TO pAva, Ba kaBioTavTtal Xwpig xpéwan, dIaBETIEG:

() YypPATITWG PE TNV ATTOOTOAN TOXUSPOMIKWG pnviaiag katdoTaong Aoyaplacuou,n

(i) nAekTpovikG péow Tng utnpeaiag Online Banking,n

(i) ypaTTWG O€ OTTOI0dNATTOTE TPATTECIKG KEVTPO £pyaciwy Tng Tpdrredag,

(iv) péow Twv SSK, N

(v) nAekTpovikd, aTnv nAekTpovikn dielBuvan trou o MeAdtng Ba dwael otnv Tpdameda,

(vi) pe otrolodATTOTE GAANO TPATTO N TpdATTECO KPivEl KATAAANAO.

>e repiTrTwon 1ou o MeAdTtng dev eival KatavaAwThg ) MoAu Mikpry Emixeipnon, n Tpdmmela Ba dikaioUTal va XpeWwVel SIKAIWUATA
yia TNV TTapoxnf TAnpo@opiwv otov MNeAdTn.

10.2. Ze mrepiTrtwon 1Tou o MeAdrng eival KatavaAwThg i MoAU Mikpry ETrixeipnon, kai {ntrioel atré Tnv Tpdrreda emmTAéov A TTIO
OuxVvr evnuépwon atr OTI TTPoVoEiTal o TTAvw 1 ¢nTrioel Tn diafifacn Twv Mo Tavw TTANPOPOPIWY Pe AAAO TPOTTO atT’ OTI
avagépeTtal Mo Tavw, Kai n Tpdmela cuppwvAael, n Tpdmela Ba SIKaIOUTAl VO XPEWVEl DIKAIWKATA YIa TV TTAPOXH TwvV
TANPo®opIwv aTov MNeAdTn 6TTwg opileTal oTov Mivaka MNpounBeiwv Kal Xpewaoewy.
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10.3. Otav EvroAl MAnpwpng pepgovwpévng Mpagng MAnpwung diafifdaletar ye Méoo MAnpwpunig, €dv o TMeAdtng eivai
KaravaAwTng A MoAU Mikpr) ETrixeipnon, n Tpdmeda dev utroxpeoUTal va TTAPACXEl I va KATAOTACEI SI0BETINES TTANPOQOPIEG Ol
oTtroieg éxouv d0Bei AdN i TTPokeITal va doBouv atov lMeAdTn Bdaoel Tng ouuBaong-TrAaigiou pe dAAov Mdpoxo YTnpeoiwv
MANpWHWV.

10.4. Na k&Be pepovwpévn Mpdagn MAnpwpng 6mmou o MeAdtng eivar KatavaAwTtng 1 MoAd Mikpry Emixeipnon, n mpdgn
Tpaypatotroigital armd Tov MeAdTn wg MNMANpwTA Kal ekTeAEiTal cUPQWVA PE auTOUG Toug Bpoug Kal TTpolTroBéoelg, n Tpamela
ogeilel Tpiv atd Tnv ektéAeon Tng Mpaéng MAnpwung, va Trapdoyel atov MeAdGTn TTANPOQOPIEG OXETIKA PE TOV TTPOCDIOPIOUO
TwV TTANPo@opIwV A Tou ATTOoKAEIOTIKOU Méoou TauTtoTroinong TTou TTPETTEl va TTapéxel 0 MeAATNG yia Tnv ekTéAeon TNG TTPAEN
TTANPWUNAG, TNV PéyioTn TTpoBeopia ekTéAeang TnG Mpd&ng MAnpwung, 6Aeg Tig emPBapUvaoelg TTou TTPETTEN va KaTaBdAel o MeAdTng
Kal, 6TToU IoXUEl, TN TTPAYUOTIKA GUVAAAQYUATIKE I00TIgia A TNV ZuvaAAaypartikn looTigia Avagopdg TTou TTpOKEITal VA EQAPUOOTET
otnv Mpd¢n MAnpwpung. Karémv airjuartog tou MNeAdtn, n Tpdmela Ba Tou TTapéxel TIG TTapamavw TTANPOPOPIEG o€ EyxapTn
Hop®n i o€ AAAO OTOBEPS PETO.

10.5. Ze TTEPITITWON TTOU KOTOTTIV QITAPATOG Tou IMeAdTn, €xel ouvaeBei oUpBacn pePovWPEVNG UTTNPETIOG TIANPWHWY PE YECO
eTmKoIVwviag €€’ ammooTdoewg To oTroio dev emTpETEl TNV TpdTreda va ouppop@wlei pe Tov Opo 10.4 o mavw, n Tpatmeda
EKTTANPWVEI TIG UTTOXPEWOEIG TNG aUP@wva e Tov Opo 10.4, apéowg PETA TNV EKTEAEDN TNGTTPAENG TTANPWUNAG.

10.6. H TpameCa duvaral va eKTTANPWOEI TIG UTTOXPEWOTEIG TNG OUPQwVa pe Toug Opoug 10.3 kai 10.4 pe Tnv TTapoxr) otov [MeAdTn
avTlypd@ou Tou oxediou oUPBAONG HEMOVWHEVNG UTINPECIOG TIANPWHWY 1 Tou oxediou TnG €VvIOANG TTANPWHAG
OupTTEPIAQUBaVOUEVWY TWV TTANPOPOPIWY Kal 6pwv TTou KabBopifovtal otov 6po 10.4.

10.7. Eav o TleAdtng sivar KatavaAwTig ) MoAU0 Mikpry Emixeipnon, n Tpdmela Ba mapéxel atov MeAdtn TiIg akdAoubeg
TTANPOPOPIEG:

(a) Tov TTpoadiopIoud TWV TTANPOPOPIWY I TOU OTTOKAEIOTIKOU PECOU TAUTOTTOINONG TTOU TTPETTEI VO TTOPACXEI O XPrOTNG
UTTNPECIWY TTANPWHWYV YIa TNV 0pBr évapgn f eKTEAETN TNG EVTOANG TTANPWUNG;

(B) Tn péyioTn TTpoBeoia eKTEAEGNG TNG UTTNPECIAG TTANPWHNAG TTou Ba TTapacXEDEI;

(y) 6Agg Tig emBapuvaelg TTou TTPETTEl va KATARAAEl 0 MeAGTNG OTOV TTAPOXO UTTNPEECIWY TTANPWHWY Kal, KATA TTEPITITWON, TNV
avaAuon Twv ev AOyw ETTIBapUVOEWY;

(0) katd TTEPITTTWON, TNV TTPAYUATIKA GUVOAAQYUATIKA 1I00TIMIO A TN GUVOAAQYUOTIKR ICOTIPia ava@opdg TTou TTPOKEITal va
€@apuocBei oTnv TTPAEN TTANPWUNG.

10.8. EmmrpdéaBeta Tou Opou 10.7 o TTavw, €av o MeAdTtng eivar KatavaAwTng ) MoAu Mikpry Etrixeipnon o Mapoxog Ekkivnong
Ymnpeoiwv MAnpwpwy o@eilel va TTapéxel aTov MeAATN TIG TTI0 KATW TTANPOPOPIEG:

(a) Tnv ovopaaoia Tou Mdpoyxou Ekkivnong YTnpeoiwv MANpwuwy, TN yEwypa@ikn d1IEUBuvon Twv KEVTPIKWY TOU YPAPEiwWY Kal,
KOTA TTEQITTITWON, TN YEWYPAPIKN diEUBUVON TOU QVTITIPOCWTTOU ] TOU UTTOKATACTHKATOG TOU TTOU Eival EYKATEGTNPEVA OTNV
KUtrpo &étmrou mrapéxetal n utnpecia TTANPWUNAG, KaBwg kai KABe AGAAn diglBuvon, TepiAapBavopévng Tng dielbuvong
NAEKTPOVIKOU TaXudpouEiou, yia TNV eTTIKOIVwvia pe Tov Mépoyo EkKivnong Twv uTrpeciwyv TTANPWHWY;

Kall
(B) Ta aToixeia emkoIvwviag TNG Apuddiag ApxNg.

10.9. Emmrpdéabeta Twv Opwv 10.7 kai 10.8 mo mavw otnv mepimmrwaon mou n ‘Evapén EvioAng MAnpwung dievepyeital yéow
Méapoyxou Ytnpeoiag Ekkivnong MAnpwung, o MNdapoxog Ytnpeoiwv Ekkivnong MAnpwpwyv utroxpeouTtal, auéowg PETA TNV
évapgn tng EvioAAg MAnpwpunig, va mapéxel 1 va kobioTd diaBéoiueg TIg akdAouBeg TTAnpogopieg oTov MAnpwTA Kal, KaTd
TEPITITWON, 0TO AIKAIOUXO:

(a) EmBeBaiwon yia tnv emtuxn évapén tng EvrioAng MAnpwpung otov lMdpoxo Ymnpeoiwv MAnpwpwv EEutnpétnong
Noyapiagpou Tou MAnpwTA;

(B) oToixeia avagopdg mmou emTpéTTouV aTov MNANpwTH Kai otov Aikaiouxo va Tautotroinoouv Tnv Mpdén MAnpwuAg kai, Katd
TEPITITWAON, oTov AIKaioUXo va TauTtoTroifoel Tov MAnpwth, Kabwg kal kdBe TTAnpogopia tou diafiBadeTar ye tnv Mpdén

MAnpwpng;
(v) 1o 0006 NG Mpdagng MANPwHAG;

(0) KaTG TTEPITITWAN, TO TTOTO OTTOIWVOATTOTE ETIRAPUVOEWY KataBAnTéwy otov Mapoxo Ynpeoiwv Ekkivnong MAnpwpng yia
v Mpaén MAnpwunAg, Kal, Katd TTEPITTITWON, TNV AVAAUCT TWV TTOCWV TWV ETTIRAPUVOEWY QUTWV.

10.10. Ed&v o MeAdrng civar KaravaAwtig 1 MoAd Mikpry Emixeipnon, n Tpammeda Ba mpémel €uBUG wg n evioA] TTANPWPAG
TTapaAn@Bei, va TTapéxel ) kabioTta diabéaipyeg oTov MeAdTn, pe éva amd Toug TpoTToUg TTou TTPoRAETeTal oTov Opo 10 Tou
Mépoug I, TIG ak6AouBeg TTANPOPOPIEG:

(a) ZTtoixeia avagopdg tou emiTpémrouv otov [leAdtn va Tautotroiioel Tnv lMpdgn MNAnpwunAg Kai, Katd TePITTTwon, TIG
TTANpo@opieg TToU apopouv Tov AikaioUxo;

(B) To TT006 TG Mpdgng MANpwng oTo vouioua TTou xpnaoiyoTroleital oTnv EvioAn MAnpwpuAg;
(y) To 006 otroiwvdATTOTE EmMBapuvoewy yia Tnv MNpdén MNMAnpwuAg TIG otToieg TTpETel va KaTaBdAel o MAnpwTAG Kal, Katd
TTEPITITWON, TNV AVAAUCH TWV TTOCWV TWV ETTIRAPUVOEWY AQUTWYV;
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(8) katd TepiTITwaon, TN ZuvaAAayuaTikh looTiyia Tou Xpnaoipotromenke atnv Mpdén MAnpwpng ammod Tnv Tpdmela Tou MeAdTn A
OXETIKI ava@opd, o€ TTEPITITWAON TToU SIa@EPEl aTTO TNV ICOTIPIA TToU TTapacxEOnke auuwva pe Tov 6po 10(7)(d) o Tavw, Kal
10 1000 TnG MpPdagng NMANPWHAG PETG TN PYETATPOTTA TOU VOUIOUATOG;

(€) TNV nuepopnvia TTapaAafng Tng EvioAig MAnpwung.

10.11. Omrou o MeAdTng eivar KaravaAwTig 1 MoAU Mikpr Erixeipnon ,kai n Tpdrrea evepyei yia Tov MeAdtn wg Aikaiouyo, 6a
TpETEl €UBUG WG N evIOAn TTANpwUwWV ekTeAeaBel va TTapéxel 1 KaBioTd SiaBéoiyeg atov AiKaioUxo, PE TOV TPOTTO TTOU
mpoBAETeTal aTtov Opo 10(7)(d) o avw, TiIg akOAouBeg TTANPOYOpIES:

() ZToixeio avapopdg TTou emMITPETTOUV oToV AlkaloUxo va Ttautotroifoel Tnv Mpagn MNMAnpwung kai, av XpeiageTal, Tov
MAnpwTH, KaBwWG Kal kaBe TTANpogopia TTou diaBiRaleral ye Tnv Mpdagn MANPwWPAG;

(i) TO TTO0G TNG MpPAgng MANPwWPNAG 0To VOUICHA OTO OTTOIO T XPNHATIKG TTO0A TiBevTal TN 81d8g0n Tou AIKAIOUXO0U;

(i) To TTOOG TWV TUXOV emIRapUvaswy yia TNV Mpagn MANPWUAG PE TIG OTToIEG XPeWONKE 0 MeAATNG Kal, KaTd TTEPITITWON,
TNV avadAucon Twv TTOOWV TwV ETTIRAPUVOEWY QUTWV;

(iv) katé mepiTTwon, TN ZuvaAAayuatikn looTiyia mou xpnaoipotroinénke otnv Mpdaén MAnpwuig amd tnv Tpdmeda Tou
MeAdtn ka1 To To06 TNG MPAgng NMANPWUAG TTPIV ATTd TN JETATPOTTA TOU VOUIGHATOG;

(v) TNV nuepopnvia agiag yia Tnv TioTwon.

10.12. Zupouwveital 0TI o€ TTEPITITWON TToU 0 MNeAdTng dev eival KatavaAwTng i MoAU Mikpr Emixeipnon n Tpdmrela 0 Ba pépel To
Bapog NG atrddeIENG OTI CUUHUOPQPWVETAI UE TIG ATTAITACEIS TTANpo®Opnang tou emBaAAovtal ammé Tov lMepi YTrnpeoiwy
MAnpwpwv Noépo.

10.13. Na T1ig dpacTnpIdTNTEG TwV Mapoxwv YTnpeoiwv Exkkivnong MAnpwpwyv kai Twy Mapdxwyv YTnpeaiag MAnpogopiwv
Aoyapiacguou, 1o évopa Tou AikaioUxou Tou AoyapliaopoU Kal 0 aplBuog Tou AoyapiacuoU dev guvioTouv guaiodnta dedopéva
TTANPWHWV.

10.14. Xe oTTOIOOATIOTE XPOVIKA OTIYUA KATA T dIdpKela TG oUpBaTIKAG ax€éang o MeAdTng dikaiouTtal, KATOTTIV AITAPATOG, VA
AaBer emmrpdobeTa avriypaga Twv mapdéviwv Fevikwv Opwv kal Mpoltobéaewyv, cuuttepiaupBavouévwy Twv Opwv TTou
TepIExovTal oTto TTapov Mépog I kai otroieadATToTe AAAEG TTANPOPOpPieg Kal dpoug TTou TTpoadiopifovtal oto 36 Tou [epi
Ymnpeoiwv MAnpwpwy Néuou og £viuttn op@r i GAAO oTabepd PETo.

10.15. Xe mepiTTWON €IKAZOPEVNG ) TTPAYMATIKAG ATTATNG 1 OTTEIAWV TNG acpdAeiag, n Tpameda Ba eidoTrolei Tov MNeAdTn péow
TNAEQPUWIVOU 1] e OTTOI00ATTOTE GAAO TPOTTO BewpEi KATAAANAO.

10.16. AvegdpTtnTa a1mo TIG TTPOVOIEG TTou avagépovTal atov Opo 10 o Tavw, To AgATtio MAnpo@dpnang TeAwv kail FAwoadpio
Ba TTapéxeTal amd Tnv Tpdamela oe véoug lMeAdTeg ol otroiol gival KatavoAwTég o€ EvTuTin POP®R i PEOW NAEKTPOVIKOU
Tayxudpopeiou (email) alpewva pe Tov Mepi TNG ZuykpioiudTNTag TwV TeAWwv, TNG AAayng AoyapiaopoU MAnpwuwy Kai NG
MpoéoBaong oe Aoyapiacpoug MAnpwpwyv Néuou Tou 2017. Emmrpdabeta n Tpdmela Ba kabioTd diabéoipo 1o ev Adyw AeATtio
oe 6Aoug Toug MeAdTeg TNG 0 OAa Ta KEVTPA TPATTECIKWV £pyaciwv Tng Tpdrmredag i otnv loTooeAida Kal KATOTTIV aitnong
MeAaTwyv, vooupévou eivar KatavaAwTég, Ba mapéxetal ae Eviutn pop®r. H mapoyr tou AeAtiou MNAnpo@dpnong TeAwv Kkai
FAwaodpio yiveral xwpig xpéwaon atoug KartavaAwTég.

10.17. Ze TTEPITTITWON TPOTTIOTTOINONG TWV TEAWV TToU TrEPIAapBAvovTal ato AgAtio MNAnpopdpnong TeAwv kai MAwoadpio o
KaTtavaAwTrG YTTOPEI VO EVNUEPWVETAI YIA TIG OXETIKEG TPOTTOTTOINCEIG OTOV avaBswpnuévo Mivaka Mpopndsiwv Kal Xpewaewv
n o1o avaBewpnuévo AgAtio NMAnpo@dpnang TeAwv kal FAwoadpio Ta omroia 6a avaptwvTal oTnv loTooeAida.

11. XpnRon Méoou MAnpwuRig

11.1. O MeAdGTNG CUPPWVEI VO CUPPOPPWVETAI E TOUG OPOUG TTou oXeTifovTal Ye Tn xpron Méowv MAnpwung 6Trwg opicovtal
oToug Trapovteg Mevikoug Opoug kail MpolmoBéoelg, Toug Eidikolug Opoug (61mou 1oxuouv), Tov MMivaka MpounBeiwv Kai
Xpewaoewv Kal TNV EvToAn.

O MeAdTng TToU £X€l TO DIKaiwpa va xpnoigoTroliei To Méoo MANpwPwy o@eiAer va:
(a) Xpnoipotroiei To Méoo MANpwPWY GUPPWVA PE TOUG OPOUG TToU SIETTOUV TV £KBOCN KAl XPron Tou;

(B) eidoTroIEi xWwpig adikaioAdynTn kaBuaoTépnaon Tnv Tpdameda f Tov opéa TTou n Tpdrrela opidel, POAIG UTTOTTEGEI OTNV AvTIANWN
TOU N aTTWAEIA, N KAOTTA, N utre€aipeon A N KN eykekpipévn xpron tou Méoou NMAnpwuwy;

(y) MNa Toug okotroug Tou Opou 11.1 (a) o TTavw, POAIG o MNeAdTng AdBel To Méoo MAnpwuwy, AauBavel KaBe elAoyo PETPO yia
TNV Ado@aAn eUAAEN TWV EEOTOPIKEUPEVWYV BIATTIOTEUTNPIWY AOPAAEIQG.

11.2. Edv o MeAatng eival KatavaAwtrg A Mikpr) ETTixeipnon, utroxpeoutai va eidotroifjoel Tnv Tpdatea To CUVTOUOTEPO duvaTo,
agou diammoTwaoel f uttoyidgetal 0TI To Méoo MANpwng Tou éxel XaBei 1) KAOTTEN 1] evOEXETAI va £XEI YivEl KaTAXPNON auTou 1) OTI
€€l TTpayuaToTToIinBei oroIadnToTe un €§ouciodotnuévn r ecPaipéva ekteAeaBeioca TTpagn atov Aoyapiacuo Ttou. O MeAdTng
dev utroxpeouTal va evnuepwoel TNV Tpdtmeda atnv mepimTtwaon Méowv MANPWPNAG Ta OTToia aQopPOoUV ATTOKAEIGTIKA ETTINEPOUG
TPAgeIg TTANpwng Tou dev uttepPaivouv Ta TpIdvTa eupw (€30), €iTe £X0Uv OpIo dATTAVWV EKATOV TTEVIVTO eupw (€150), €ite
aToBnKeUoUV XpNUaTIKG TTO0d TTou dev uTTEPPaivouv TTOTE Ta ekaTdv TrevvTa eupw (€150), av To péoo TTANPWHNG dev PTTOPET
va SeopeuTEl 1 deV ETITPETTEI TN BECUEUCH TOU 1} TNV ATTOTPOTTA TTEPAITEPW XPAONGTOU.
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12. Napoxoi Tpitwv MNpoocwTrwv (TPPS)

12.1. Omou, ota TAaioia Tou Open Banking Tng Ancoria, o MeAdtng divel evioAn oe TPP va AdBel TAnpogopieg, éow NG
loToogAidag Avoiktig Tpamelikig (Open Banking) Tng Ancoria Bank, eite péow g xpnong APIs i otmroiacgditrote GAANG
TeXvoAoyiag, yia omoiovdATote ammd Toug HAekTpovikoUg Aoyapiaopoug MANpwunAg Tou f va Tpayparotroiioel pia Mpagn
MAnpwung améd otolovdATIOTE aTTd TOUg NAEKTPOVIKOUG Aoyaplacuous MAnpwuAg Tou Kai/f] Yevika va XpnoIJoTroINgEl TIG
uTTNpPECieg evég TPP, cup@wvei oTI:

(i) €xe1 AdN dwael TN pNTr oUYKaTABEDT] TOU TTPOG Tov TPP;

(i) n TpameCa Ba yvwaTotroiRoel otov TPP Tig TTAnpo@opieg Tou Aoyapiacpou MAnpwuwy Tou Kai / ) Ba mapdoyxel atov TPP
mpdéoRacn atov Aoyapiacud MAnpwuwy Tou aTo Babud mou o TPP Badntnoel;

(i) Ba TTpéTTEl va €xel eyypagei oTo Online Banking yia va PTTopei va XpnOIPOTIOINCOEl AUTEG TIG UTTNPECIEG.

(iv) H Tpdarre€a Bewpei TV evioAr TTou AapBavel ammé éva TPP wg oav auth va éxel Anebei atd Tov MNeAdTn, vooupévou 611 0
TPP éxel TautoTroinBei amméd tnv Tpdtreda kai n Tpatreda eraAnBevel 611 o TPP gival eEouaiodoTnuévog Kal evepyei cUPQWVA PE
TIG OXETIKEG KAVOVIOTIKEG ATTAITACEIG KAI YE T TIPORBAETTOPEVA KAVOVIOTIKA TEXVIKA TTpOTUTTA (RTSS).

12.2. Edv o MeAATNG £X€l aTTOPOCioEl va avakaAéael Tn ouykaTdBeor) Tou/Tng TTou €xel dwael oe éva TPP pe Tnv oTroia emTPETEl
TNV Tpoofacn ae 6Aoug i OTToIoVONTTOTE aTTd Toug AoyapiacguoUg TTANPWUWY Tou TTou €xel avoigel o MeAdTng kai diatnpeital
atré Tnv Tpdrreda, o MNeAdTng Ba pétrel va dwaoel evioAr kaTeuBeiav e autd Tov TPP va akupwael TNV CUyKaTdteon Tou/Tng.

12.3. Edv o MeAdtng diatnpei évav r mepioadtepoug Koivoug Aoyapiacpoug MAnpwuwy, kdBe Katoxog autwyv Twv Koivwv
Noyapiaopwyv MAnpwuwy dikalouTtal va AGBel Tekunpiwpuévn amégaon kai va dwaoel oe éva TPP Tn ouykardBeor Tou yia
TpooBacn o€ TTANPOYPopieG OXETIKA We 1 / Kal yia va dwoel evToA otnv Tpdrmeda va TTPAyUATOTToINoEl TTANPWHES aTrd
OTT0I00ATIOTE | BAOUG TOUG KOIVOUG AoyapiaopoUg UTTNPETIWY TTANPWUWY Tou IMeAATn Kai o1To1008ATTOTE aTTd Toug Katdxoug
Twv Koivwv Aoyapiacuwv MAnpwuwy Ba utropei va avakaAei kaBe TéTola ouykatdBbeon tmou éxel dwael oe TPP yia Tpdoaon
oe évav N TepIoooTEPOUG Kolvoug Aoyapiacpoug MNMAnpwuwy cupgwva he Tov 6po 12.2 avwTépw.

12.4. O MeAdtng mpétel va kaTtafBdAel kGBe duvarh TTpooTrdbeia yia va eAéyéel edv o TPP 1Tou Ba Tou TTapdoxel Tn pnTA Tou
OUyKaTABeon yia pia uTnPECia TTANPWHWY eival eEouaiodotnuévog amd Tnv Apuddia Apxry i ammé oTrolavONTIoTE GAAN
EupwTraikl PuBuioTikiy Apxri. Edv o MeAdTng ammokaAUWel Ta OToIXEio ao@AAEIOG Tou O€ un e€oualodotnuévo TPP, n Tpdtmela
Ba éxel To dikaiwpa va utroBéael 6T o MeAdTNg eival autdg TTou eoualodotei TNV Tpdteda va emTpéwel TNV TTpdoRacn o€
TIANPOPOPIEG OXETIKA PE TOUG AoyapiaouoUg TTANPwUWY Tou MeAdTn kai o MNeAdTng Ba gival, GUVETTWG, UTTOXPEOG KAl UTTEUBUVOG
yia otroladnmroTte TéTola TTANPwHN TTpokUWel.12.5. Edv o MeAdtng ¢ntioel ammd éva TPP va dwoel evioA otnv Tpatreda va
TTpayuatoTroifael TAnpwpun kai 0 TPP atrotuxel va diaiBacel Tnv evioAA Tou MeAdTn otnv Tpdrreda, n Tpdmela dev Ba euBUveTal
yla TNV Pn €KTEAEON TNG TTANPWHAG Tou MNeAdTN.

12.6. H Tpatmea duvatal va apvnBei va emitpéyel oe TPP, Tnv mpoéoBaaon oe Aoyapiagud MNAnpwuwv Tou MeAdTn, 6Tav eGAoya
TNOTEVEI 1] AvNOUXEi 0TI N TTPAEN TepIAapBaver un e€ouaiodotnuévn i dOAIa TTpécRacn atd | péow autol Tou TPP. ¢ autrh TNV
mePITTWAN, N Tpdteda Ba evnuepwvel Tov MeAGTN yia Tnv TPABean TNG va apvnBei Tnv Tpdofacn Kal Toug AGyoug TnG aTrdQaang
NG, EKTOG €AV O¢ev gival eUAOYa EQIKTO va TTAPATXEl TETOIEG TTANpOoopieg aTov MNeAdTn TTpIv va apvnBei Tnv TTpéoBacn otov TPP,
omoTe n Tpdmela Ba evnuepwvel Tov MeAATN auéowg PETA.

12.7. H Tpamefa duvartal, TAvtoTe va TTAnpoi Tig TrpoltroBéoelg wg TPP, vooupévou 6Tl TIPOCQEPEI UTTNPEDiEG TTIPOORAONG O€
Noyapiaopé MAnpwpwyv 6x1 pévo yia Aoyapiaoud MNMANpwPwy TTou avoiyeTal kai diatnpeital atré Tov MNeAdtn otnv Tpdrreda, aAAd
kol gg Aoyapiaopoug MAnpwuwv TTou of dAAol PSUs é€xouv pe GAAeg Tpatedeg i / dAAeg AIPSPs. ZTnv Tepimmwan auTh n
Tpdmela Ba evnuepwVEl OXETIKG TOV [eAETN.
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OPOI XPHZHZ TQN YINMHPEZIQN ONLINE BANKING

O1 mpovoleg Tou TTapdvTog Mépoug A 6TTwG TpoTToTTolouvTal atrd KalpoU €1G Kaipd gival emTpooBeTeg ota dAAa Mépn kai
aTToTEAOUV avaTTOOTIOOTO PEPOG TWV IMevikwv Opwv Kal MNpoUTToBEcewy. Ze TTEPITITWON AVTIPATEWY PETAEU TWV TTPOVOIWY TOU
TTapovTog Mépoug A kal Twv GAAwv Mevikwv Opwv kai MNpoutroBécewy, To TTPpWTO Ba UTTEPIOXUEI OE OXEON ME TN XPHON Tou
Online Banking.

1. Fevikoi Opoi

1.1. To Online Banking tpooc@épetal yia xprion amd Tov Kdrtoxo Aoyapiaopou kai/f Tov Efouciodotnuévo Xprotn yia
Aoyapiaoué kai ek pépoug Tou Katdyou Aoyapiacpou Tnpoupévwy Twy IMevikwv Opwv kail MNpoiobéaewyv, Tou Népou kai dAAwv
TETOIWV OpwV Kal TTpoUTToBéaewy TTou N Tpdrreda Ba uioBeTel aTTd Kaipou €16 KaIpd Kal Toug oTToioug Ba koivoTroiei Tov Karoxo
Noyapiacpou. Nogital 611 0 Kdroxog Aoyapiacgpou Ba gival utteUBuvog yia OAeG TIG TTPAEEIG KOBWG Kal yia TIG TTOPAAEIWYEIG €K
uépoug Tou E€ouaiodotnuévou XpARaoTn.

1.2. 210 Online Banking ptropei va £xel Tpéofaaon Kail va To XxpnalgoTrolei: Puoike/Vouikd TIpOoWTTO TTou:
()  Eivai E¢ouaiodotnuévog XproTngkai

(i)  Napeixe otnv Tpameda v Tautotnta Xprotn kai TapéAaBe amd tnv Tpdmreda Tpoowpivd KwdIKO TTpdofaong o
oT110i0G TTPETTEl VO aAAaXBei TNV TTPWTN @opd TTou 0 E§ouaiodoTtnuévog XpAoTng éxel pdoBacn oto Online Banking.

1.3. H Tpameda diatnpei To dikaiwpa va apvnBei Tnv aitnon eyypaeng ato Online Banking.

1.4. O Kartoxog NoyapiaopoU TTpétrel va diac@alilel 0TI o E¢ouaiodoTnuévog XprioTng atrodEéxETal Kal TTAVTOTE GUPHOPQWVETAI
ue Toug TTapdvTeg MevikoUg Opoug kai Mpoutrobéoelig. O E¢ouaiodotnuévog XpARoTng 6a CUPPOPPWVETAI TTAVTOTE TTARPWG UE
Toug evikoug Opoug kai MNpouTtroBéoeig KABWG Kal Pe OAEG TIG eVTOAEG Kal/r) odnyieg Kai/f) TTONITIKEG TTou ekdidovTal atrd Tnv
TpdteCa atrd Kalpou 1§ Kaipo yia T Asitoupyia Tou Online Banking.

1.5. H Tpdmrea Ba didel OAEG TIG TTANpO@Opieg TTou {nTouvTal kal Ba ekTeAEi 0dnyieg TTou didovTal pécgw Tou Online Banking a1mo
Tov E€ouaiodotnuévo XproTn o otroiog rapéxel Tnv TautdTnTa XproTn Kal oTrolodnTroTe atrd Toug Mnxaviopoug Avayvwpiong
ka1 E§oua1086Tnaong Toug otroioug n Tpdtea duvaTto va atraiTei atmd Kaipou €16 KaIpo.

1.6. O1 Tpévoleg TTou opidovTal oTo TTapov Mépog A puBuifouv kal/fi kaBopidouv TIG apoIBaieg UTTOXPEWOEIG TNG TPATTECag Kal
Tou Karéyou Aoyapiaopou oxeTIKG Pe TIG ouvaAlayég Tou deuTepou péow Tou Online Banking pe tnv Tpdmela kai gival
EMTTPOOBETEG OTOUG UQPIaTANEVOUG IMevikoUg Opoug kai MNpoiTtroBéoeig TTou TrepiEéxovTal ato Mépog I,

1.7. O E€ouciodotnuévog XprnoTtng Ba diaa@alidel 0TI OAeg o1 odnyieg TTou 8idel oTnv Tpdrreda gival akpiBeig Kal TTAAPEIG.

1.8. O Efouaiodotnuévog XpAotng Ba xpnoiyotrolei Tnv Tautdtnta XproTn kai/f Toug Mnxavioyoug Avayvwpiong Kai
E¢ouciodétnong yia va amoktd mpdofacn ot Kal XPnolPoTrolei TIG amd KaipoU €IG KaIPpOV TTPOCPEPOUEVEG UTTNPETIES
NAEKTPOVIKNG BIadIKTUOKAG TpaTtrelikAg utrnpeaiag Online Banking Tng Tpdmelag o€ oxéon PE TOUG TPATTECIKOUG AOyapIaouoUg
Trou dlaTnpei pe TNV Tpdateda €ite YOVOG i atTd KOIVOU PE OTTOIOOATTOTE TTPOCWTIO, f} TOUG AOYaPIAGHOUG OTTOIOUBNTIOTE TPITOU
ge ox€an Je Toug oTToioug duvaTd va £EouaIodoTEITal OXETIKA OUVAUEI OTTOIOUBATIOTE £YYPAPOU I UTTO OTTOIadATTOTE IBIOTNTA
duvauel OTToIOUSATTOTE VOUOU.

1.9. Av n TautdtnTta XpAoTn TTou TrapéxeTal amé Tov E§ouciodotnuévo XpAoTn, dev eival diaBéaiun, n Tpdamela Ba ekdwoel
diagopeTikA TautdtnTa XprioTn otov E¢ouaiodoTtnuévo XpRoTn.

2. Ao@dAsia kal Meplopiopog EuBivng

2.1. Nooupévou trdavtote 0TI 0 E¢ouaiodotnuévog XprioTnG CUUUOPQWVETAI JE OAEG TIG ATTAITACEIG ACQAAEIQG TTOU TTEPIEXOVTAI
aToug TTapovTeg MevikoUg Opoug kai MpoUTtrobéacig N Tpatreda Ba KAAUTITEl OTTOIECONTTOTE ANETES CnNUIEG ugioTaTal o KaToxog
Noyapiaopou e€aitiag S1adIKTUAKNG atrdTng, Adyw Trapafiaong Tou d1adIKTUaKoU GUATHHATOG ag@aleiag Tng Tpdtredag TTou Exel
WG atroTEAETA TN N €€ouaiodoTnuévn TTPOGRAcn oToug AoyapIaouoUGTOU.

2.2. O Kdaroxog AoyapiacuoU avékkAnta efouaiodotei Tnv Tpdmeda va ammodéxeTal wg OedvIwWG €EOUCIOO0TNUEVEG
otroleadAToTe 0dnyieg atrd Tov E¢ouaiodotnuévo XproTn, Trou didovTal pécw Tou Online Banking ue Tnv Tautdtnta XprRoTn Kai
0110100 TTOTE aTTd Toug Mn)aviopoug Avayvwpiong kal E¢ouaioddtnong mmou n Tpdtreda duvaTtod va atraiTel atrd Kaipou €1G Kaipd
Kal Ta otroia Ba koivotroifoel atov Kdroxo Aoyapiacpold. O Kdroxog Aoyapiagpou dnAwvel, atmmodEXETal Kal eyyudTal OTi
avaAapBaver TARPN €uBUvVN va diag@aAifel TN cupuopewon Tou E¢ouaiodotnuévou Xprotn ue Toug TapovTeg IMevikoug Opoug
Kai MNpouTroBéoeig.

2.3. H TpamreCa duvaral, yio AGyoug ao@AAEIag, Kal 0€ OTTOIadNTIOTE OTIYHI TO Bewproel avaykaio, va akupwaoel Tnv TautétnTa
XpAoTn kai/f) Toug Mnxaviopoug Avayvwpiong kal E€oucioddtnong kai/f) To Kataxwpnuévo Kivntd TNAE@wvo Tou MeAdTn ammd Ta
apxeia TG ka/fy va TTapayxwproel otov E¢ouciodotnuévo XpAoTtn véa TautdtnTa XpARoTn kai/p MnyxaviopoUg Avayvwpiong Kai
E€ouaioddtnong kai/fy Kwdiké Mpbéoaong kai/f va ¢ntroel véo apiBud KivnTou TNAEQWVOU YIa Eyypa®H.

2.4. EmmpboBeta AWV TwV GAAWV PETPWY AoPaAEiag TTou TTEpIEXOVTal OTOUG TTAPOVTEG IMevikoUg Opoug kai MpolTtrobéoelg, o
E&ouaiodotnuévog Xpriotng avahaupavel va tnpei Tig akdAouBeg d1adikaaieg ao@AAEIag TIG OTTOIEG avayvwpilel wg  OUCIWOEIG
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TPOG amoguyn un €gouaiodoTtnuévng Tpodofaocng ato Aoyapiacud kai/p oto Online Banking. O Kdrtoxog Aoyapiaguou
avayvwpifel kal cup@wvei 6T Ba gival TTARPwG uTTEUBUVOG yia otroladnTroTe {nuId TTPOKANBEI €iTe aTov £auTd TOU, OTNV TpdTreda
o€ otrolodnTToTE GAAO TTPOCWTTO Coav ATroTEAeOUa TG TTapaAeiwng Tou EEouaiodotnuévou Xpnotn va Tnpei Tig diadikaaoieg
ao@dAeiag:

O E&ouoiodoTtnuévog XpAoTng TTPETTEl TTAVTOTE:

(a) Na AapBaver 6Aa Ta avaykaia PETpa yia TNV amo@uyn Tng 00Aiag xpriong tng Tautdotntag Xpriotn, Twv Mnxaviopwy
Avayvwpiong kal E¢ouciod6Tnong Kai Tou Kataxwpnuévou apiBuou Kivntou ThAEQWVOU Kai/f) KwIKWY ao@aAEiag ) CUOKEUNG.

(B) & kapia aTTOAUTWG TTEPIOTAON VA PNV ATTOKAAUTITEI O€ OTTOI0VONTTOTE AAAO oupTTEPIAaPBavopévou uttTaAAAAou Tng TpaTtedag
Toug Mnyaviopoug Avayvwpiong kal E¢ouaioddétnong Tou ato Online Banking akdua kai av Tou ¢ntnBei va ToTpdagel.

(y) Na kparei TavToTe 08 aoQaAég PEPog Kai/fj aTov €AeyX0 Tou otrolodrtrote Mnyavioud Avayvwpiong kai E¢ouaiodétnong,
kai/n otroiadnmrote Méoa MAnpwpng TTou duvatd va TTapéxel n Tpamela atmd Kaipou €1G KaIpo.

(8) Na diaypagel amd TO KIvNTO TOoUu TRAEPWVO TO prvupa To oTroio TrepiExel Mnxaviopoug Avayvwpiong kai E¢ouaiodétnong
apéowg POAIG To AABel Kal TTOTE va Pnv ypdo®el A va amobnkelel Toug Mnyaviopoug Avayvwpiong kal E¢ouaioddtnong Tou o€
oTToI0dATTIOTE AAAN HOP®).

(¢) Na ammogelyel va diaAéyel Kwdikd MNpdofaong o otroiog duvatd va 1rpoadiopileTal eUKOAa OTTWG nUEPOMNViEG yévvnong,
apIBPOUG TNAEQPWVWYV KTA.

(o1) Na givar uTelBuvog yia TNV aTrooUvOECN Kal T eKKABApIon OTToIWVOATTIOTE TTANPOPOPIWV aTTO OTTOIOdNTTOTE TNAEPWVO,
TTPOCWTTIKO UuTToAOYIOTr | GANO €€0TTAIOUO TTOU XpnolyoTroiei yia TTpdapacn oto Online Banking, Trpiv va a@Avel 1o ev Adyw
TNAEQWVO, TTPOCWTTIKG UTTOAOYIOTA 1] €OTTAICUO QVETTITAPNTO.

(€) Na éxer emiyvwon Tou TEPIBAAAOVTOG TOu KaTd Tnv TTpdcfacn Tou oto Online Banking kai va diac@ahifel 611 dev
TTapakoAouBeiTal ) nxoypageitai.

(n) Na diag@aAicel 611 €xel TTpdafacn ato Online Banking eAéyxovTag To TOTOTTIOINTIKG TOU YEGW TOU TTPOYPAUUATOG TTAOYNONG
yia va BeBaiwverar 61 aviikel ato Online Banking kai 611 8ev £xe1 AREel.

(6) Na BeBaiwveTal 6T SV UTTAPXOUV TTPOYPAUUOTA TTAPAKOAOUBNONG OTOV NAEKTPOVIKO TOU UTTOAOYIOTH K/} O€ KIVNTH GUOKEUN
a@ou o TéTola TrePITTwon n TautéTta XproTn, kai otroioodrTrote Mnyaviopog Avayvwpiong kai E¢oucioddtnong r omroladnTroTe
GAAN TTAnpogopia ac@dieiag duvatd va Beabei i} va KaTaypagei.

(1) Na eykataoTtroel éva evnuepwpévo TTPOYPAPA TTpooTaagiag atd 100G (antivirus system) kal va eAEyxel GUOTNUATIKG TOV
NAEKTPOVIKSG TOU UTTOAOYIOTH Kal/f TNV KIVNTr) TOU OUOKEUN yia 100G.

(k) Na pnv avoiyel NAekTpoviKé@ gnvoparta atréd ayvwoToug aTTOOTOAEIG Kal va Ta diaypd@el Xwpig va diaBddel Ta TTEPIEXOUEVA TOUG
oUTWG WOTE va aTToPeUyEl TOV Kivouvo va AapBdver 100G.

(A) OudétroTe va gvepyei aTn BAcn oTTOIOUSATTIOTE NAEKTPOVIKOU PINVUUATOG, ETTIOTOANG 1] GAANG ETTIKOIVWVIAG TTOU PEPETAI VA £XEI
atrooTaoAei ) diatuttwBei atrd Tnv Tpdmea Tou Tov KaBodnyei ) Tov evBappuvel va eTTIOKEPOEi oTToI0dNTTOTE GAAN 1I0TOCEAIDO
KaI/| €QapuUoyn KIVNTAG CUOKEUNG TNV OTToia TTApousiddel wg GAAN i kaivoUpyia IGTooEAIda Kal/f) epapuoyn KIVATAG GUOKEUNG
Tou Online Banking. H dielBuvaon 1ng iIoToggAidag Tou Online Banking €ivai https://online.ancoriabank.com. H eykardoTtaon tng
EPAPHOYNG OE KIVNTF) CUCKEUN TTPETTEI VA YIVETAI HOVO PHEOW TWV ETTIOCNPWYV KATaoTAPATWY @apuoywyv TG Apple kar Google.

(1) Na pnv xpnaolpoTrolgi oTrolodATTOTE KOIVOXPNOTO UTTOAOYIOTH yia TTpdafaacn ato Online Banking.

2.5. O E€ouaiodotnuévog XproTng TTPETTEl auEowG Kal Xwpig kaBuaTtépnan va TTAnpo@opei TNV TpdTreda OTTwG TTPOVOEITal OTOV
Opo 2.6 o kKaTw oTo TTapdv MEPOG O€ TTEPITITWAN TTOU EVTOTTICE, UTTOWIAZETAI i} CUVEIDNTOTTOIE:

(a) O n TautétnTa XpARoTn, kai/f) oi Mnxaviouoi Avayvwpiong kai E¢ouaioddtnang Tou €xouv yivel yvwaoToi O€ TPITO TIPOCWTTO;

(B) Omi 10 KIVNTO TOU TNAEPWVO KaI/F) CUCKEUR TTOU XPNOoIYoTToIE yia TTpdofacn oTto Online Banking €xel kAatrei, utreEaipeBei,
X00¢i, TaBel BAARN, ekTeBEl o€ KaTdyPNON, 1 av UTTApxEl TTBavOTNTA A UTToWia yia akaTdAANAN ) un e§ouaiodotnuévn xprion i
av Oev £xel An@Bei eviOg TOU AVAPEVOUEVOU XPOVOU;

(y) OT1 0 Aoyaplaopog Tou €xel XPEWOEI e TO TTOGO OTTOIACDATTOTE CUVAAAQYAG TTOU TTPAYUATOTTIOINONKE XWwpig TNV odnyia i
ouyKaTaBeon Tou;

(6) OTtro100n1TOTE AdBOG A BAGRN 0T AciToupyia oTroloudnRTTOTE aTTO Toug Aoyapliacuoug Tou Pe Tnv Tpdrreda.

2.6. Xwpig va emnpeadovtal o 6pol Kal TpoltoBéoeic ato Mépog I o mdavw, o Katoxog Aoyapiacuou Ba gival TTARpwG
UTTEUBUVOG YIa OAEG TIG ouvaAAayEg TTou ekTeAoUvTal yéow Tou Online Banking (cuptrepiAapuBavopévwy oTroiwvORTToTE 0dNYIWV
didovTtal péow Tou Online Banking) atd Tov E§ouaiodotnuévo XpnoTn. Av yia otrolodntrote Adyo @avei atnv Tpdmeda OTI £va
MN €€ouaiodoTnuévo TTPOCWTIO £XEI XPNOIWOTIOINTEI ) ETTIXEIPATEN va Xpnolpotroifjoel 1o Online Banking, yia va eméupel pe
OTTOI00ATTOTE TPOTTO 0TO Aoyapiacud otroioudnTroTe Katdyou Aoyapiacuou A yia va dwael otroleadrroTte odnyieg atnv Tpdrrela,
n Tpdrmela duvaTal va aTTOKAAUWEI OTTOIECOATTIOTE OXETIKEG TTANPOPOPIEG OTNV OOTUVOUIa ] O€ TETOIA KUBEPVNTIKA 1} GAAN apxn
1ToU Ba Bewproel KaTAAANAN. Mapd Ta 1o TTévw, av évag E¢ouaiodotnuévog Xpriotng yvwpilel i uttowidgetal 0TI OTTOI00ATTOTE
TpiTO TPOOWTTO yvwpilel A duvatd va yvwpilel Tnv Tautétnta Xprotn kai/fj Toug Mnyxaviopgoug Avayvwpiong Kai
E€ouaioddétnong, 1 om utmmpéav otroliecdrtrote un eouciodotnuéveg ouvaAlayég oto Aoyaplacud, o Efouoiodotnuévog
XpPAOTNG TTPETTEI AUECWG:

(a) Na aAAagel Tov Kwdiké MpdéoBaong ) To MIN oto Online Banking kai/f va emkoivwvAoel ye Tnv Eguttnpétnon MeAatwy yia
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va oAAGEel To KaTaxwpnuévo apiBud TNAE@wvou Tou/TnG av yvwpidel 1 utrowiddetal 611 duvaTd va €Xouv TTapaBIaoTEi;

(B) Na emkoivwvnoel ye Tnv Tpamela oto 8000 0050 A oto + 357 22849000 av TNAEPWVET aTTO TO EEWTEPIKO 1) VO ETTIOKEPOE]
OTTOIOdATIOTE ATTO Ta KEVTPA TPATTEQIKWY £pyaaiwv Tng Tpdrredag (f oe omoiadntote dielBuvon Tmou n Tpdmeda duvatd va
KolvoTroifogl otov Katoxo AoyapiaopoU kai/fj otov E§ouaiodotnuévo XpAaTtn améd kaipoU €1 kaipd oTwg n Tpdrreda Kpivel
KOTGAANAO). O1 TNAEPWVIKEG ETTIKOIVWVIEG Ba KaTaypA@OVTal. Z€ TTEPITITWON TTou 0 EEouaiodotnuévog XproTng 100TToINaEl TV
Tpdmela 60TTWG opicetal o Tavw n TautétnTa XpAaoTn, ol Mnxaviopoi Avayvwpiong kal E¢ouaioddtnong kai o eyyeypauuévog
ap1Buég KivnToU TnAepwvou dev Ba TTapExouv TTAéov TTpdafaacn ato Aoyapiacuod péow Tou Online Banking.

Ta oToIxeia TTOU TTEPIEXOVTAI OE TETOIEG KATAYPOAPES KA OTTOIECDITTOTE KATAYPAPES TTANPOPOPIWY ival adiau@IoBATNTN papTupia
Kal aTTOd€IEN O€ OTTOIadNTTOTE DIAPWVIa.

2.7. O Kdroxog NAoyapiacpoU avaAapBdvel 611 autdg kal o EEouaiodotnuévog Xpriotng Ba Xpnaoiyotrololv TTAvToTE VOUIYA Kal
EVNUEPWHEVA TTPOYPAPHATA TTAOAYNONG i EPAPUOYEG YIa KIvNTa yia TTpocBacn yéow Tou diadikTuou oTo Online Banking.

2.8. Tnpoupévwy Twv TTpovoiwyv Tou Opou 2.1 o Tavw oTo TTapdv Mépog, aveEdptnTa atmd Tov TPOTIO JE TOV OTT0I0 YiveTal n
TpooBacn oto Aoyapliacud Tou Katoxou Aoyapiacpou, €ite pe 1 Xwpig Tn xprion Twv Mnxaviopwv Avayvwpiong Kai
E€ouaioddtnong, n Tpdamela dev Ba gival utteUBUVN PE OTTOIOVONTTOTE TPOTTO YIA OTTOIEGOATTOTE EUUETEG ATTWAEIEG OTTOIOUBTTOTE
€idoug TTou duvard va utroatei o Kdroxog Aoyapiacuou r o E¢ouaiodotnuévog XpAaTng i oTrolodNTroTe GAA0 TTPOCWTTIO WG
atToTéAEopa Un egoualodoTnuévng TTpoaBaacng oto Aoyapiaguod atd TpiTo TpoowTro péow Tou Online Banking.

2.9. Xwpig va emnpeddeTal n yevikoTNTA TWV TTI0 TTAVW N Tpdmela o€ Kapia atroAUTwG TTepiTTTwan Ba BewpnBei utrelBuvn yia
TNV amwAela dedopévwy 1 yia otroladiTroTe ¢nuid TTou duvaTtd va utrooTei o Kdroxog Aoyapiaopol i o E¢ouaiodotnuévog
XproTng ] oTToI00NTTOTE TPITO TTPOCWTIO WG ATTOTEAETHA N e€ouaiodoTnuévng TTpécacng aTo Aoyapiaoud péow Tou Online
Banking.

2.10. EkT6g 60wv TrpofAétrovTal atré Tov Kutrpiakd vépo, n Tpdteda dev Ba eival utrelBuvn yia oTroladnTToTe aTrWAEIA 1) {nIG
otov Kdroxo Aoyapiaopol r otov Efouciodotnuévo Xpriotn r o€ OTTOIOOATIOTE TPITO TTPOCWTIO YIA OTTOIAdNTIOTE Un
emeepyaocpévn | AavBaopéva emeCepyacpévn i KaBuoTepnuévn eKTEAEDT OTTOIOCOATIOTE OUVOAAQYNG, AOYW NAEKTPIKWY,
NAEKTPOVIKWYV, PNXAVIKWY, ETTIKOIVWVIOKWY i TTapopoiwy BAABWY A yia oTTWAEIEG 1) {NUIEG TTOU TTPOKUTITOUV OTTO ATTEPYIEG,
TTOAEUO, QUOIKEG KATAOTPOYPEG ) OTTOIEGOATTOTE AAAEG QITiEG vV QUTEG ival TTEpav Tou eUAoyou eAéyxou Tng Tpdmelag. O Katoxog
Noyapiaopou Ba gival utrelBuvog kal Ba atrolnuiwacel TNV TpdaTTeda yia otroladnTToTe ATTWAEIa A ¢nuId TTou N TpdTTeda UTTEDTN
Kai/f] Ba uTTOOTEl O€ TTEPITITWAN TTOU N €V AOYWw ATTWAEIA 1] nNUIG TTPOKAAEiTal EaITiag oTToIaadATTOTE TTPAENG i TTAPAAEIYNG TOU
Katéyou Aoyapiaguou kai/j Tou E¢ouciodotnuévou Tou XproTn.

2.11. O Karoxog Noyapiacpou r o E¢ouaiodotnuévog XproTng TTPETTEl Kail €XEl KABKOV va TTANPo@opEi ypaTTwg TNV Tpdtreda
apéowg, yia oTroladAToTE aAAayl oTo Ovopa Tou, €BvIKOTNTa, £yypaga ToutdTnTag, OI1ElBUvoNn, apiBud TnAe@Wvou
(oupTtrepiAapBavopévou Tou KivnToU TNAEQWVOU) Kal NAEKTPOVIKA dielBuvaon.

2.12. H Tpame€a Ba £xel To DIKAIWPA va €1I0AYEl OTTOIOdNTTOTE ETTITTPOCOETA PETPA i Sladikaoieg aoPaAgiag kal Ba TTAnpo@opEi
ypaTrTwg Tov Kdroxo Aoyapiaouou yia auTd.

3. EkTéAeon Odnyiwv

3.1. Xe mepiTTTwon 1Tou otrolecdnTToTe EVToAég MANpwung didovtal péow Online Banking ol Trpdvoleg Tou opifovTal oto Mépog
[ Baioxuouv.

3.2. H Tpamefa avolauBdver tnv €ubuvn yia Kat@AAnAn kai €ykaipn ekTéAeon Twv odnyiwv Trou didovral amd Tov
E¢ouoiodotnuévo XpAoTn, agou autég An@Boulv atrd Ta ouaTAuaTa TnG Tpdmelag, oUP@WVA PE KAl TNPOUNEVWY TwV MEVIKWV
Opwv kai MpoltTodéaewy.

3.3. H Tpameda diatnpei 10 dikaiwpa va KaBUaTEPrOElN OTTOIAONTIOTE EKTEAEDN 1 VO PNV EKTEAETEI OTTOIEODATIOTE OONYIES VIO
METAPOPEG TTOCWV av o1 eV Adyw 0dnyieg utrepBaivouv Ta eCWTEPIKA OpIa ao@AAEIag TTou opiovTal atré Tnv TpdTreda, Kai/r) Toug
KavoviopoUg Trou emmiBdAAovTal aTTd OTTOIadNTIOTE OXETIKN VOUOBETia, TTOU aTTOCKOTIOUV TNV TTPO0TOCIA TWV CUNQEPOVTWY
ag@dAieiag Tou E€ouciodotnuévou Xprotn kai/ff Tng Tpdmelag kai o€ TéToia TepiTmTwaon o Efouaiodotnuévog Xpriotng Oa
€100110INBEl Péow Tou Online Banking yia 10 yeyovog OTI 01 00nyieg TOU eV £XOUV EKTEAEDTEI.

3.4. Edv o MNeAdTng civar KatavaAwTng A MoAu Mikpr ETrixeipnon, n Tpdmeda diatnpei 1o SIkaiwpa va KaBUOoTEPET TNV EKTEAEDN
] VQ PNV EKTEAET OTTOIECDNTTOTE OONYIEG YIA JETAPOPES XPNUATWY I va avacTéAAel Tn xprion Tou Méoou MAnpwuwy, edv uTTGpXoUV
Aoyol, axeTikoi ye TV ac@dAeia Tou Mégou MAnpwuwy, TNV uttévola un eykekpipévng i 06Aiag xprRong Tou Mégou MAnpwuwv
f, oTNV TEPITITWON Méoou MANPWHWY PE TIOTWTIKG Avolyud, CNPAVTIKA augnuéVo KivOuvo va evdéxeTal va pnv givai o MANpwTAg
oe Béon va eKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHNAG Tou. Ze TéTola TTEPITTTwOon n Tpdmeda evnuepwvel Tov MeAdTn yia Tnv
avaoToA) Tou Méoou MAnpwpwy kai/fy 611 N odnyieg Tou dev £Xouv eKTEAEDTEN KAl TOug Adyoug, OTTou gival duvaTtov, TTPoTou
avaoToAEl N XpAON TOU PECOU TTANPWUWV 1, TO apyodTEPO, AUECWS UETA, €KTOG av n &v AOyw evnuépwon avtifaivel o€
QVTIKEIPEVIKA aiTioAoynuévoug Adyoug ac@dAeiag A arrayopevetal amd dAAn ocuvaer diataén tou dikaiou TG Eupwtrdikng
‘Evwong A Tou dikaiou Tou oikeiou kpdtoug péAoug. O TMdapoxog Ymnpeoiwv MAnpwpwy aipel Tnv avactoAl tou Méoou
MANPpwWPWYV ) To avTIKaBIoTA pe véo Méoo MAnpwwy, JOAIG o1 Abyol TNG avaoTOAAG TTAYWOUV va UQicTavTal.

3.5. H Tpamela duvatal va apvnBei o€ MNapoxo Ymnpeoiwv MAnpogopiwv ) o€ Mdapoxo Ymnpeoiag Exkivnong MNMAnpwung tv
TTp6oBacn o€ Aoyapiaoud TTANPWHWY YIA OVTIKEIMEVIKA dIKaIOAoynNUEVOUG Kal SEOVTWG TEKUNPIWPEVOUG AGYOoUG TTou OXETICovTal
ME TN MN €YKEKPIMEVN i TTapdvoun TTPoOcfacn o€ Aoyaplaopo TTANPWHWY, €iTe amd Tov ev Aoyw [ldpoxo YTrnpeoiwv
MAnpoopiwv Aoyapiacpou eite atmd Tov ev Adyw lNdapoxo YTnpeoiag Ekkivnong MNMAnpwung, cuptrepihapfavopuévng TG pn
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EYKEKPIYEVNG 1 TNG BOANIOG €vapéng TNG TTPAENG TTANPWHNAG. Z& TETOI TTEPITITWON, €4v 0 MNeAdTng eivar KatavaAwTng A MoAu
Mikpry Emrixeipnon, n Tpdamela evnuepwvel Tov MNeAdTn yia Tnv dpvnon Tpocacng oTov Aoyapiaguo TTANPWHWY, OTTWG Kal yia
TouG AGYOUG TTOU £YIVE N EVEPYEIQ AUTH, OTTOU gival duvaTov, TTPoToU UTTdpgel dpvnan Tpdafaacng r, To apyOTEPO, OUECWG UETA,
€KTOG Qv N £V AOyw evnuépwan avTiBaivel 0€ QvTIKEINEVIKA aITioAoynuévoug AOyoug ao@AAEIag ) atTayopeUeTal aTrd AAAN cuvaen
di1atagn Tou dikaiou Tng EupwTraikng Evwaong 1 Tou dIKaiou TOU OIKEIOU KPATOUG HEAOUG.

3.6. Ze mepiTTTwonN PN TTANPWHNG Aoyapiaouou i HEAAOVTIKNAG odnyiag TTANpwUrG Adyw EAAEIWNG kKe@ahaiwy aTo Aoyaplacuod i
yla otrolodnTroTe AAA0 Adyo, n Tpdamela duvaral va B€oel oTn d1G8eon Tou E€ouciodoTtnuévou XprioTn TTANPOPOPIEG OXETIKA HE TN
un TAnpwun Yéow Online Banking.

3.7. H Tpameda duvatal va BEoel avwTtata opia cuvaAlaywy Kai/f otroladntroTte dAAa dpia o€ ox€an Pe Toug Aoyapiacpoug Kai/fy
o€ oxéon pe Ta €idn odnyiwv Kal/f oTotroinan Tng auBevtikdTNTag KA/ Méoa MNMAnpwpng kai/f Tpéto Tpdécfacng. Ta 6pia
auTa duvaTo va gival dopnuéva oUPGWVa PJE TNV agia Twv cuvallaywyv Kai/f) Tov OyKo Twv GUVAAAQywV Kai/f TO XPOVIKO didaThua
Kau/r 1o €idog ocuvahAaywy r) Pe oTro108rTTOTE GAAO KPITAPIO (Metric) TTou Ba atrogpacioel N Tpdrreda, KaTtd Tnv amdéAuTtn Kpion Tng.
> ¢ TTePITITWON TTou oTroladATTOTE 0dnYia uTTEPPaivel 0TToI0dATTOTE aTTé Ta 6pIa TNG Tpdtredag 161e N Tpdmela duvaral va apvnOei
TNV ekTéAEON. Ta Opla gival dlaBéaipya ae OAa Ta kKEvTpa TPATTECIKWY £pyaciwyv Tng Tpdmelag kal aTnv loTooghida atnv evéTnTa
levikoi 6por kai Tipég (General Terms and Rates).

4. Evnuépwon kai OpB8éTtnta lMAnpogopiwv

4.1. O E&ouaiodotnuévog XprRaTng duvard va TTAnpopopndei yia To utréAoitto Aoyapiacpou kai/f yia Mpdaéeig MAnpwuwy 1Tou
TTpaypaToTroloUvTal TTpog Kal atréd 1o Aoyapiagud péow Online Banking, kai/f} o€ 0TT0100ATTOTE KEVTPO TPATTECIKWY EPYOTIWY TNG
Tpdmelag kai/f) ye omTo100MTTOTE AAAO PECO N TpdTrela Bewpei KATAAANAO.

4.2. To Online Banking emTtpétel evnuépwaon /Aoyapiacpwy o€ TTPAyUaTIKG Xpovo. Mapd 1o yeyovog autd, o Xpdvog TTou
XpeIaZeTal yia va oAokAnpwbei n emegepyacia odnyiwv duvatd va dlagépel avaAoya pe Tn @UON TOUG KAl PE TO KATA TTOCO N
emegepyaaia Tpayparotroisital apéows. Qg €k TouTou, 0 EEouaiodotnuévog XpAoTng avayvwpilel Kal atTodEXeTal OTI Ol
TTANpoQopieg TTou axeTiCovTtal e To UTTGAOITTO Aoyapiacuou Kal Tig ouvaAAayég péow Online Banking €ival T600 evnUEPWHEVEG
0600 ETMTPETTOUV TO CUCTAPATA TNG TPATTECAG KOTA TO XPOVO TG avalntnong, aAAd duvatd va pn cuutrePIAaUBAvOUV TPEXOUOES
ouvaAlayég TTou dev £xouv TUXEI eTTEEEPYATiag 1 eTTaArBeuong.

4.3. H Tpdmela 6a katafdAAel kGBe e0Aoyn TTpooTrdbeia va diac@aAilel Tnv opBOTNTA OTTOIWVOATIOTE TTANPOPOPIWYV TTOU
AapBavovtal amd Tov E§ouaiodotnuévo Xpriotn yécw Online Banking aAAd, ekTdg OTTwg TTpovoeiTal atrd Tov Kutrpiakd vouo, n
TpdeCa dev Oa gival utreUBuVN yia TNV 0pBOTNTA TWV €V AOYW TTANPOPOPIWYV 1] VIO OTTOIGdNTTOTE ATTWAEIQ, Aueon A EUPEDN, TTOU
ugpioTartal o Karoxog Aoyapiacuou fj OTToI0dATTOTE TPITO TIPOCWTTO GTAV Ol TTANPOYOPIES Eival AVAKPIBEIG 1 PN EVNUEPWHEVEG.

5. Mepropioudg MpoéoBaong otnv Ymnpeoia kai TEpUATIONOG

5.1. H TpdameCa duvatd va deopeloel A va Trepiopioel TNV TTpdofacn oto Online Banking yia avTIKEIMEVIKA QITIOAOYNPEVOUG
AGyoug TToU oXETICOVTaI [E:
(a) Tnv aocgdAeia Tou Online Banking kai/f} Tng TautéTnTag XpARoTn kai/i Twv Mnyaviopwy Avayvwpiong kai E¢ouaiodétnong;

n

(B) Tnv utroyia yia pn e€ouaiodotnuévn f ddAia xprion Tou Online Banking kai/fj Tng TautétnTag Xprotn kai/f Twv Mnxaviouwyv
Avayvwpiong kal E¢oucioddéTtnong;

(Y) ZnpavTika augnuévo kivduvo o Karoxog Aoyapiacpou va aduvartei va eEoQAnoel Ta xpén Tou.

5.2. H TpameCa Ba eidoTrolei Tov Kdtoxo AoyapiaouoU pe oTrolodATTOTE TPOTTO Bewpei KATAAANAO OXETIKA pE TN déoPEUON A TOV
Treplopiopd mpooBaong Tou ato Online Banking kai Toug Adyoug yia Tnv TTpdgn Tng Tpatredag. H Tpdtreda dev Ba TTapéxel TIg
TTpoavagepBeioeg TTANPOYOpPIEG OE TTEPITITWAON TTOU TTPATTOVTAG auTd Ba Trapafiale otrolodnTToTe IoXUovVTa Kutrplakd vouo i
Kavoviouo ] Ba atroteAolae aTTEIAr yIa TNOACPAAEIQ.

5.3. H Tpameda £xel To dikaiwpa va avaoTeilel Tn Aeitoupyia Tou Online Banking kai va eidotrolei Tov Katoxo Aoyapiacuou kai/f
E€ouaiodotnuévo Xprotn ue otroiodATroTe Péoo n Tpdteda Bewpei KATAAANAO.

5.4. O1 Tpévoleg yia TepUaTIoONO oTo Mépog AloyUouv.

6. Eidotroinoeig pyéow pnvupdrwy - Text Alerts

6.1. H Ymnpeoia Text Alerts €ival pia utrnpeoia Tou mpoo@épeTal amd 1o Online Banking 1TTou atmooTEAAEI KOIVOTTOINCEIG KAl
€I00TTOINCEIG GTOV KATaXWPENUEVO aplBud KivnToU TNAEQWVOU Kai/r) aTnv Kataxwpnuévn ouokeur Tou E§ouaiodotnuévou Xprotn
YIQ KOl 0 OX€0N UE OUYKEKPIUEVEG oUVaAAayEG i uTTOAoITTa | oTToIadnTTOTE AAAN TTANPO®OPIa i UTTNPECIO TTPOCPEPETAl ATTO
KaIpoU €Ig kaipd atd 1o Online Banking Tng Tpdmelag kai rou ¢nteital atmod Tov E¢ouaiodotnuévo Xpriotn péow Online Banking.

6.2. O Kdatoxog Aoyapiaguou e€ouaiodotei Tnv Tpatreda va atrooTEAAEl UNvUPOTA HEGW OTTOIOUBATTOTE KAVAAIOU SIaVONG OTTWG
10 AIadiKTUO, TO TNAETTIKOIVWVIAKO SIKTUO 1| OTTOI0BNTTOTE GANO PECO ETTIKOIVWVIAG.
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6.3. O Kdartoxog Aoyapiacpou avayvwpilel kai atrodéxetal 61 n Tpdreda:

(a) dev eival kar dev Ba eival uTTelBuvn A uTTGAoYN Yia Tn diaypa®n, PEPIKN dlaypa@r r aduvayia va YeETadwael OTToIadATTOTE
unvouara;

(B) dev gyyuarai 611 n utnpeaia Text Alerts Ba eival ouvexng, éykaipn, ao@aAAng i Xwpig Adon;

(y) ©ev Ba eival utrelBuvn Pe Kavéva TPOTTO yia OTToIadNTTOTE aTTWAEIA ) (NI oTToloudrTToTE €idoug TTou ugioTaTal o Kdtoxog
Aoyaplaopou Kal/A TpiTa TTPOCWTTA WG ATTOTEAEGHA TOU TTEPIEXOUEVOU TTOU PETAdIOETON HECW TNG UTTNPETiag Text Alerts;

(0) Ze mrepiTrTwon Tou o E€ouaiodoTtnuévog XproTng Kataxwperaoel éva apiBud Kivntou TnAE@wvou Kai/rf) NAEKTpovIKr dielbuvon
€KTOG aTTo 10 BIKG Tou, N TpdTreCa dev Ba gival uTTeEUBUVN PE OTTOI0OATTOTE TPOTTO YIa OTTOIAdTTOTE ATTWAEIA, ¢nuId r} SUCKOAIQ TTOU
UTTOKEITAI TO TTPOCWTTO OTO OTT0i0 Ta pnvUuaTa Text Alerts atroaTéAAovTal. Ze TTEPITITWAON TTOU TO €V AOYWw TIPOCWTTO TTPORAGAEI
agiwon amodnuiwaong évavtl Tng Tpdamelag amd auth Tnv amown, o Kdaroxog Aoyapiacpou Ba amolnuiwaoel Tnv Tpdamela
TTARPWG.

6.4 MNa va eival emAEgIpog yia Tnv YTnpeaia Text Alerts, o Kdroxog Aoyapiacpou mpétrel va diatnpei Tpexouuevo Aoyapiacuo.

6.5. Kabe koivotroinaon r privupa Text Alerts atmrooTéAAETN HOVO pIO QOPA. Z€ TTEPITITWAN TTOU O TTAPAAATITNG dlaypdwel £va
uAvupa, n Tpameda dev £xel TN BuvaTdTNTA VO {AVOCTEIAEI TO PAVUMA.

7. Aikaiwpara MveupaTtikig ISiokTnoiag

H xprion Online Banking atré tov Katoxo Aoyapiaguou kai/r) Tov EEouciodotnuévo XpAoTn dev Toug 5idel 0TToI0dATTOTE dIKAiWHa
oTn TIVEUPOTIKN IBI0KTRCIA TNG TpATedag, TnNG otroiag n Tpdtreda ival o VOUIPOG IBIOKTATNG Kal OTTOI0dATTOTE avTiypa®n A dlavoun)
1 aTroaTOAR 1 PETAd0ON PE NAEKTPOVIKO 1) GAAO p€oo ) TpoTToTToinan f TTpogappoyr otroloudnTToTe UAIKOU Tou Online Banking
atmayopeUeTal auoTnpd.

8. O@dvarog R AvikavoTnTta E§ouociodotnuévou XpRotn kai/fj Katéxou Aoyapiacuou

Mapd 10 Bdvato A Tnv avikavoTnTa Tou Katdyou Aoyapiaauou kai/fj Tou E€ouciodotnuévou Xpriotn, n Tpatreda Ba dikaiouTal va
TTapéxel OAeG TNG TTAnpogopieg TTou ¢nTouvTal Kal va €kTeAei OAeg TIG 00nyieg mou Odidovrar péow Online Banking
xpnaoiygotroliwvTag TNV TautétnTta XpAaTn Kai Twv Mnyaviopwy Avayvwpiong kal E§ouaioddtnong péxpig 6Tou o v Adyw Bdavarog
r avikaveTnTa £EABEI OTNV TTpogoxn TNG Tpatedag, kal emBeBaiwBei atrd Tnv Tpdrrela.
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OPOI XPHZHZ TQN TPAMNEZIKQN KAPTQN THZ ANCORIA BANK

O1 1Tpdvoleg Tou TTapovTog Mépoug E OTTwg TpoTrotrolouvTal atmd KaipoU eIg Kaipd eival emTTpoodeTeg ota dAAa Mépn kai
atroTeAOUV avattéoTTaoTo PEPOG TwV Mevikwv Opwv kai MNpolTtroBéoewy. Ze TTEPITITWON AVTIQACEWY PETAEU TwV TTPOVOIWV TOU
TTapovrog Mépoug E kal Twv dANwv Mevikwv Opwv kail MNpoltmoBéoewyv, To TTpwTo Ba uTrepIoXUEl O€ OXEON PE TN XPron Twv
TPATTECIKWY KaPTWV TNG Ancoria.

H xpewaTikA kdpTa Ancoria Bank Mastercard® exkdidetal ammd tTnv IPS Solutions Ltd pe ddeia amd tn Mastercard International
Incorporated. H IPS Solutions Ltd eivai eyyeypappévn otnv Kdtrpo pe apibuod eyypaenig HE 346719 kai pe eyyeypapuévo ypageio
otnv Metoyiou 73, 2407, Aeukwoia, Kimrpog. H IPS Solutions Ltd cival éva eykekpipévo idpupa nAEKTPOVIKOU XPAUATOG,
0a0€I000TNPEVO, EYKEKPIMEVO Kal ETTOTITEUOHEVO aTmd Tnv Kevrpikr Tpamea tng Kdtpou pe apibud adeiag 115.1.3.28. H
XPEWOTIKN KApTa Ancoria Bank Mastercard® diémetal ammd Toug Opoug kai Mpoutrobéoeig Tng Ancoria Bank Ltd. H xpewoTikni
oou KApTa oou £xel TTpoofacn oTo dIaBEcipo UTTOAOITTO TOU TpEXOUNEVOU Aoyaplaopou oou oTnv Ancoria Bank Ltd. H Ancoria
Bank Ltd eivalr adeiodotnuévn, eyyeypauuévn kal emmotmrteveTal ammé tnv Kevipikry Tpdmeda tng Kumrpou pe apiBud dadeiag
115.1.1.1.8.

To Mastercard eivar onua katateBév kar o oxedlaopdg Twv KUKAwV egivalr eutropiké onua tng Mastercard International
Incorporated.

1. lFevikoi Opol

1.1. O1 TapoévTeg 6pol Xprong Twv Kaptwyv 1Tou avagépovTtal aTo TTapdv Mépog E, oxeTika pe Tn xprion tng Kdptag améd tov
Katoxo Kaprtag gival emmrpooBEeTOl TTPOG TOUG UQICTAUEVOUG OPOUG Kal TTpoUTTOBE0EIG TTou TTEpIEXOovVTal oTo Mépog T.

1.2. O1 Kaprteg Tng TpdtreCag duvavtal va xpnoipotroinBouv padi pe 1o MNIN, oupgwva pe 1o €idog TG K&ptag, yia Tnv avainyn
peTpnTwy a1od Ta SSKs 1ng Tpdmefag kal amd otroiadritrote ATM 1mou gépouv Ta oApara Tou axediou atmmodoxrg Tng Kaptag. Ol
KdapTteg duvard emmiong va XpnoIUoTTOIoUVTaAl YIa TNV ayopd EUTTOPEUUATWY Kal UTTNPECIWV HECW BIAPOPWY KAVOAIWY (TT.X.
KOTOOTAUATA Kol 0TO d1adiKTuO) TTOU TTapéXovTal aTTd TTPOPNBEUTEG TTOU TTAPOUCIAJOUV TO GAUOTO TOU CUCTHMATOG TTANPWUNG
NG KdpTtag.

1.3. H Kdpta mpémel va uttoypdgeTal atmd tov Katoxo Kaptag auéowg PYeTd Tnv TTapaAafr) TnG Kal UTTOPEi va XPNOIYOTTOIETal
uovo:

(a) Atté Tov Katoxo Kdprag;

(B) ZUpowva pe Toug 1I0XU0VTEG OPOUG KaTd TO XPOVO TNG XPNong TnG;

(y) Otrou o Aoyapiaopdg Kaptag gival TpexoUuevog Aoyaplaouog, eviog Kal JEXP! TO UQIOTAUEVO JIOBETIPO TTIGTWTIKG UTTOAOITTO
TOU TpeXoUuevou Aoyapiaouou;

(8) O1r0U 0 Noyapiaoudg Kaptag gival Aoyaplaouog UTTEPAVOAAWEWG, EVTOG KAI IEXPI TO TUPPWVNUEVO OpIO;

(€) ZUppwva pe Toug vopoug TnG Kutrpiakng Anpokpartiag; Kai

(aT) Evtog Tou xpovikoU diaoTAuaTog yia To otroio n Kdpta eivar éykupn.

1.4. O Kdroxog Kdaptag dev emTpétreTal va xpnoigotroiei Tnv Kdpta mépav Tou opiou Tou Aoyapiaouou Kdptag 6Tmwg autd
avagépeTal o Tavw. QoTo00, av yia otrolodnTrote Adyo o Kdroxog Kdptag xpnoiyotroijoel Tnv KdpTa kar' autd Tov TpOTIo,
10T 0 KdTtoxog Kdptag gival utrdxpeog va e€opAnael auéowg Tnv v Adyw pn e€ouaiodotnuévn utrépRaan TTAEOV TOKO Kal TOKO
UTTEPNMEPIOG Kau/fy oTrolieadnTroTe AAAEG emIBapuvaelg kal ol TTpdvoleg Tou Opou 7 Tou Mépoug B Ba 1oxUouv. OtroiadiTroTte
>uvaAAayn pe Kdpta 1mou €xel wg atroTéAeoua Tnv utrépBacn Tou opiou Tou Aoyapiacpol Kaptag Ba utrokemal o€ emmRapuvon
utrépBaong. H 1oxtouca eTri Tou TTapdvTog mmRdpuvon uttépacng dnAwveral aTtov Mivaka MpounBeiwv Kal Xpewoewy.

1.5. Yupowveital 0TI yg OKOTTO TNV ac@dAsia Kal TpooTacia Tou Katdxou Kdaptag kar Tng Tpdtredag, n Tpdameda diatnpei 1o
dikaiwpa va e@apuodel nuepnola 6pia kai/f] épia guvaAhaywv Kai/j atov apiBud ouvaAAaywv Kai/r] otroladnTroTe dAAa dpia
xpnong, €18IKd avapopikd pe xprion 1ng Kdaptag tnv omoia n Tpdmeda duvartd va Bewproel acuvnBioTn. Ta opia autd gival
d1aBéaipa oe OAa Ta KEVTPA TPATTECIKWY epyaciwy TnG Tpdrredag kal oTnv latoogAida atnv evoTnTta evikoi 6pol kai Tipég (General
Terms and Rates).

1.6. H Kdpta exdidetan amrd kai givar idioktnoia mg IPS Solutions Ltd. O Kdatoxog Kaptag TpETmel va TNV ETTIOTPEWE! APECTWGS
MOAIG ¢nTnBei atd Tnv Tpdmela. Metd tTnv e1dotroinon Tng Tpatmedag mpog Tov Kdrtoxo Kdptag yia Tnv emaoTpo@r Tng KdpTag,
otroladiTroTe XpAon tng Kaprtag atmd Tov Kdroxo Kdaptag gival rapdvopn mpagn. Ze Tétola mepitTrtwon o Karoxog Kaptag givai
UTTEUBUVOG YIa OAEG TIG CUVAAAQYEG TTOU TTpayATOTTOIoUVTal hE TN XPprion TNG KapTtag pyéxpl TNV €MIOTPO®r TNG oTnV TpdTteda.
1.7. H TpameCa €xel 1o dikaiwpa atrd Kaipou €16 Kaipd va ekdidel veéeg KapTeg o€ avTikaTtdoTaon ugioTauevwy Kaptwv. H véeg
KdapTteg duvatd va eival dla@opeTikoU €idoug attd TIG uploTaueveg Kapteg. EkTog av o Katoxog Kdptag €1doTroinBei 1repi Tou
avTiBétou, ol Tapovreg evikoi Opor kai Mpoltmobéoelg Ba 1oxUouv yia Kdapteg TTou ekdidovTal o€ QVTIKATACTOON TwV
u@ioTauevwy. H Tpdtreda £xel To dikaiwpa, TNPOUPEVWY TwV TTpovolwy Tou [Mepi Yrnpeoiwv MNMAnpwpwyv Népou kai 6Awv Twv
oxeTIKWV Eupwaikwv Kavoviopwy kar Odnyiwv, va apvnBei aitnon yia £€ykpion ouykekpipévng ouvalhayngue Kapra.

1.8. Emmrpbéobera n Tpdamea duvatal va avaoTeidel Tn xprion NG KApTag yia avTiKEIYEVIKA aiTiohoynuévoug AGyoug TTou
OXeTiCovVTal WE:

(a) Tnv ao@dAeia Tng Kaptag f Tov MpoowTrikd ApiBud Avayvwpiong Tng (MIN);

(B) Tnv uttoyia yia Tn pn €§ouciodotnuévn A 00AIa xprion TnG kaptag, Tou MpoowtrikoU ApiBuolu Avayvwpiong Tng (MIN) A
OTTOIAdATTOTE ECATOUIKEUUEVA XAPAKTNPIOTIKA ao@aAgiag Tng KApTag ) xprion tng KapTtag yia Trapdvououg GKoTroug.

41 amo 45



102.100 25/07/2022 v.3.3 GR

www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI TPOYMOGEZEIE
banking redefined MEPOX E — OPOI XPHEHE TQN TPAMEZIKQN KAPTQN
THE ANCORIA BANK

1.9. H Tpameda Ba koivoTrolei oTov Katoxo Kaptag Tnv avacoToAr] TngG xpriong Tng KapTtag kal Toug AGyoug yia TNV avaoToAr TnG.
210 BaBuo Tou gival duvaTod n KolvoTroinan Ba TTpaypaToTrolEiTal TTPIv atrd TNV avacToAn TG xprong Tng Kaptag A 1o apydTepo
apéowg petd. Nogital 611 n Tpatreda dev Ba TTpoRei aTNV KoIvoTToinan av auTo gival avTiBETo O€ AVTIKEIPEVIKOUG AOYouG aoPaAsiag
r av atrayopeveTal améd GAAeg TTpovoieg Tou KutrpiakoU i EupwTraikoU Nopou. Mepairépw voeital 611 n Tpdmmela Ba avakaAéoel
TNV avaoToAn Tng xpriong Tng Kdaprtag i Ba tnv avrikataotioel e véa Kapta poAig ol Adyol yia Thv avagToAn TTadcouv va
UTTAPYOUV.

1.10. Av ¢ntnBei atrd Tov kupio Karoxo Kaptag, n Tpdreda duvaral va ekdwael emITTpooBetn KapTta o€ 01T0I08ATTOTE TIPOOWTTO
pe atréAuTn guBuvn Tou Katoxou Kaptag. O1 6pol xpriong Tng Kaptag Ba 1oxuouv €1Tiong yia Tn Xprion TG a1rd oTTolodATTOTE
E¢ouaiodotnuévo Kartoxo Kdptag. E@’ 6oov AaBel ypatrth eidotroinon atréd Tov Kupio Kdatoxo Kdptag, n Tpdmela Ba €xel eKTOG
atrd TIG AAAeG TNG e€ouaieg To BIKaiwA va akupwael otroladrrote KapTa dideTal oe EEouaiodotnuévo Karoxo Kaptag, kai o€
TéTol0 TrepimTwaon o Kuoplog Katoxog Kdaptag kai o EEouaiodoTtnuévog Kdrtoxog Kdaptag Tpémmel va e€mMOTpEWOUV 1 va
Tapadwoouv apéowg Tnv Kapta otnv Tpamefa. H Tpdmela diatnpei 10 dikaiwpa va apvnBei Tnv aitnon yia €kdoon
emmTPo00eTnNg KdpTag oe dAAo TTpdowTTO.

O Kupliog Kdrtoxog Kaptag kai o E¢ouaiodotnuévog Katoxog Kdptag Ba ival atrd koivou Kai EexwpioTd uttelBuvol yia OAEG TIG
ouvaAAayég TTou TTPOKUTITOUV aTrd TN Xprion Tng Kdptag eite amd tov Kipio Kartoxo Kdptag eite amd tov E€ouaiodotnuévo
Kdartoxo KapTtag kai Ba gival aTmd Koivou Kai EEXwPIoTA UTTEUBUVOI yIa OAEG TOUG TIG TTPAGEIG KAl TTAPOAEIWEIG.

1.11. Edv o NeAdTng sivan KatavaAwTrg ) MoAU Mikpr| Etrixeipnon, n Tpamela ogeilel, 6trou atraiteital ammo Tov MNepi Yrnpeoiwy
MAnpwpwv Népo, va epapudler Auotnpr] E€akpiBwaon Tautétntag tou MeAdTn TpIv va TTPAYHOTOTIONEI TTANPWUA a1md TOoV
Noyapiaoud Tou MeAaTn.

1.12. Edv o Aikaiouxog i n Tpdmela Tou Aikaiouyxou Oev atmmodéxetal Auotnpny ESakpiBwon Tautdtnrag tou MeAdTn oTig
TTEPITITWOEIG €KEIVEG OTTOU N TpdTTeCa uttoXpeoUTal va epapuolel Auotnpn E€akpifwaon Tautdtntag Tou MNeAdTn Kai n TANpwn
yiveral atré Tov Aoyapiaopo Tou MNeAdTn kai o MNeAdTng dev €xel auvaivéoel, n Tpdmeda eEakoAouBei va ogeilel va atrolnuIwaoel
Tov MeAdTn Tng. YT autég TIg ouvBrikeg n Tpdrmreda dikaioUTal va {nTACEI atrolnuiwan até Tov AiKaioUxo ) Tnv TpAaTreda Tou
AikaioUyou. H Tpamefa duvatal va ¢ntioel BonBeia arrd Tov MeAdtn 6tav autd eival eUAOYO Kal aTTapaitnTo YIa va TTPoREi o€
TETOIQ OTTAITAON.

2. Aaitoupyia Tou Aoyapiacpou Kaprag

2.1. H Tpamela Ba xpewvel To Aoyaplaoud Kdptag pe ta mood 6Awv Twv ZuvaAdaywv pe Kapta TTou ekteAoUvTal a1t TOV
Karoxo Kaprag. O Kdaroxog Aoyapiaguou Ba eivar utreuBuvog yia Tnv TAnpwun otnv Tpdmeda 6Awv Twv TToowv Tou Ba
XPEWVOVTOI OTTWG AVAPEPETAI TTIO TTAVW, €KTOG €av o lMeAdtng eivar KatavaAwThg 1 MoAUd Mikpry ETixeipnon kai dev €xel
€€oualodoTAaEl TN TTPAEN yIa TNV OTToia TTIPOEKUYAV {NMIEG aTTd Tn Xpron amoAecBévtog i kKAatrévrog Méaou MANpwpwy ) amod
utre€aipean Méoou MAnpwuwv. Ze auTtr TNV TTePITTwon o MNeAdTNG uttoXpeouTal va avaAdpel OAEG TIG CnNUIEG PEXPI AVWTATOU
TTogou TrevrvTa eupw (€50). O1 6pol 9 () Tou Mépoug I kai o1 6por 5.7 kai 5.8 Tou Mépoug E epapudlovtal. Nogital 611 n Tpamela
Ba éxel To ammOAuTO OIKaiwpa va cupwneilel xwpig posgidotroinon otov Kdatoxo AoyapiacpoU, OAeg TIG o@eINéG A Ta TTood
(oupTtrepiAapBavopévwy, XwpPIg TTEPIOPICUO, VOUIKWY Kal OIKAOTIKWY aOIBWY) TToU TTPOKUTITOUV OTTO 1) 0€ OXEéO0N WE TN Xpron
NG Kd&pTag £vavTi oTToloudATIOTE TTICTWTIKOU UTTOAOITTOU R Aoyapiagpou TTou o Katoxog Kaptag diatnpei ue Tnv Tpdrrela.

2.2. Zopowva pe Tig pévoleg Tou Opou 4 ato Mépog A o TTavw, n Tpdrreda Ba £xel To ATTOAUTO SIKAiwPa va HETABAAAEI, KATA
TNV Kpion Tng, To TTOoOCTO Kal To EAGXIOTO TToad Twv emaplvoewy TTou oxeTiCovtal Ye Tn xprion Kdptag kal Ba 6idel OXETIKNA
€100110iNCoN aToV KdTtoxo KdpTag e Tov TpoTT0 TTou avaépetal atov Opo 5 Tou Mépoug A 1110 TTavw.

2.3. OAa 1a To0d Twv GUVOAAQYWY TTOU TTPAYUOTOTTOIOUVTal O€ VOUIOHA JIaQOPETIKO aTTd TO VOUIoUa Tou AoyaplaopoUl Kaptag
Ba petatpémmovral oTo VOUIoTHa Tou AoyaplaopoU KapTtag XpnoIUOTTOIWVTOG YIa CUVAAAQYUATIKF 100TIYIO TTOU UTToAOYideTal PE
Bdon Tnv Ty ZuvaoAAayuaTikig Avag@opdg TTou Trapéxetal atrd Tn Mastercard Tnv nuépa 1mou n Mastercard emreepyadeTal Tn
ouvaAAayn. AuTh n pépa evOExETal va ival SIAQOPETIKN aTrd TNV NUEPA TTPAYHATOTToinoNG TNG cuvaAiayng. OAeg ol GuvaAAayég
TTOU TTPAYMATOTTOIOUVTAlI O€ VOUIGHA OIaPOPETIKO atrd TO VOUIGHa Tou Aoyapiacuol Kdptag Ba emiaplvovral e Xpéwaon
dlekTTEPAiWaNG UTTOAOYICOEVN ETTI TOU TTOOOU TNG GUVAAAQYNAG KAl GUPTTEPIAGUBAvVOVTal TNV TEAIK GUVAAAQYUATIKY ICOTIHIO
TTOU XPNOIUOTIOINBNKE yia TN cUvaAAQyr|. AETTTOUEPEIEG TXETIKA PE QUTHV TNV XPEWON (CUPTTEPIAAUBAVOUEVOU TOU OUVOECHOU
yIQ TOV UTTOAOYIOTH) JETATPOTTHG VouiopaTog Mastercard) BpiokovTal atov lNivaka MpounBeiwv kai Xpewoewv Tng Tpdrredag, o
otroiog Bpioketal oTnv lotooeAida otnv evétnTa evikoi 6pol kal Tiyég (General Terms and Rates). Tétoia xpéwaon PITopei va
TPOTTOTTOIEITAI KATA KAIPOUG, OTTWG TTPORAETTETAI TNV TTAPAYPA®O 4 TOU TURPOTOG A avWTEPW.

2.4. H TpameCa dev Ba Bewpeital ye omo108M1TOTE TPOTTO UTTEUBUVN av OTToI00MTTOTE TpiTo MNpdowTro dev atmmodeyTei TNV KapTa.
Tnpoupévwy Twv TTpovolwy Tou Mépoug I 1o TTévw oTroiadiTroTe dlapwvia petagu Tou Katdyou Kaptag kai Tpitou MNpoowtrou
oxeTIKG pe ZuvaAhayég pe Kdprag, dev Ba etTnpeddouv pe otrolodATTOTE TPOTTO TNV UTTOXPEWan Tou Katdyou KdapTag va TAnpwaoel
otnv Tpdtrea oTToI0dATTOTE OPEINGUEVO TTOOO TO OTTOIO0 TTPOEKUYE R OXETICETAN e TN XPron TG KApTag kai Kayia atraitnon i
avtatraitnon Tou Katéyou Kaptag évavt Tpitou MNpoowtrou dev Ba atTroTeAEl UTTEPATTTION 1) avTaTTAiTNON EvavTiov TNG TpdaTelag.

2.5. Z0poewva pe TIg TTpdvoleg Tou Mépoug I TTI0 TTdvw, Ta TTOOA TTOU ava@EPOVTal OE ATTodEIEEIC TTwARTEWY Ba gival TTAnpwTéa
O0TO OUVOAS TOug Kal oTToladrTToTE aTraiTnon Tou Katdxou KapTag évavTi oTToloodnTIOTE £TMIXEIPNONG Bev dUVATAI VO UTTOKEITAI
g€ oupywneiopod A avtarraitnon évavtl Tng Tpdtredag ekTOG G€ TTEPITITWON TTOU N £TIXEIpNON ekOidel ATTOBEIEN ETTIOTPOPNAS YIA
Ouykekpipévn ZuvoAhayng pe Kdapta, omérte n Tpdamela Ba moTtwoel 10 Aoyapiaoud KdapTtag pe 1o TTo00 TTOU QAiVETAl WG
TANPWTEO TTAVW OTNV OTTOdEIEN ETTIOTPOPNG, VOOUUEVOU OTI N aTrodeign emaoTpo@ng oTakei otnv Tpdmefa amd 10 ox£dIo
TANPWHAS.

42 ato 45



102.100 25/07/2022 v.3.3 GR

www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI MPOYNOGEZEIX
banking redefined MEPOZ E — OPOI XPHZHZ TQN TPAMEZIKQN KAPTQN
THZ ANCORIA BANK

3. Evnuépwon kai Koivotroijoeig

3.1. EmmpdaoBeTa aTig KolvoTroInoelg TTou avagépovTal atov Opo 10 Tou Mépoug I' Mo mavw, n Tpdmeda Ba armmrooTEAAE
unvopata Text Alerts otov apiBud kivntoU TnAepwvou Tou Ba doBei amd Tov Kdatoxo Kdaptag yia OAeg TiG BIAdIKTUAKEG
€€0UOIOB0TATEIG.

3.2. Emi Tou 1TapdvTog Kal €KTOG av n Tpdmeda €100TTOINCEl SIOPOPETIKA Tov KATOoX0 KAPTOG PE OTTOIOBNTIOTE TPOTTO KPIVEl
KOTGAANAO, dnAwvovTag Pe TTolo GAAO TPATTO 01 TTANPOYOPIEG TTOU TTEPIEXOVTAI OTIG KATOOTACEIG Tou Aoyapiagpou Kaptag Ba
atrooTéAovTal otov Katoxo Kdptag wg o1 mpdvoleg Tou Opou 10 ato Mépog I, o1 kataoTdoelg Tou Aoyapiacpou Kaptag Ba
TTEPINAUBAVOUV ETTIONG TNV £TM0I0 CUVOPOUN Kal OAEG TIG ETTIBAPUVOEIG TTOU I0XUOUV Kal @aivovtal atov lNivaka MNpounBeiwv kai
Xpewaoewv TnG Tpdrredag.

3.3. O Karoxog Kdaptag mpétrel va e100TT0IN0El GPECWG Kal Xwpig kaBuoTtépnan Tnv Tpdtreda poAig avTiAngOei:
(a) Tnv ekTéAeon otrolacdnTToTE PN €§ouciodoTnuévng ZuvaAlayng pe Kapta;

(B) Otro100n1TOTE AGBOG A AAAN TTapaTuTTia oTnv Aeitoupyia Tou Aoyapiacpou Kaptag atré tnv Tpdrreda.

4. Ao@alng ®uAagn Tng Kdaptag kai Tou NMpoowtrikou Apifuou Avayvwpiong (MIN)

O Kartoxog Kaptag mpémrel va xpnoiyotrolei Tnv KapTta cUu@wva pe Toug Trapovteg Mevikolg Opoug kal Mpoutrobéaeig Tou
BIETTouv TNV €kdoon Kal XprHon Tng Kal €18IkOTEPA va AauBdavel OAa Ta KatdAAnAa pETpa yia TNV ao@aAr] @UAagn TnNg Kai Tnv
atopuyn d6AIog i pn €gouaiodoTtnuévng XprRong Tng Kaptag kai/f Twv oTtoixeiwv G kai/f} Tou MIN. EvOeIKTIKG (aAAG Oxi
e€avTAnNTIKA), 0 Katoxog Kdaptag TTpETel:

(a) Katda tnv TrapaAaBn Tou MNIN gg éyypago 1 yrvupa oto TNAEQWVO, va KOTaoTPEPEL TO £yypago I va diaypdeel To uAvupa
auéowg;

(B) Otav aAAdler 1o TMIN va pnv xpnoigotrolei apiBuoug TTou eival eUKOAO va evroTTioToUv, OTTWG NUEPOUNVIEG YEVEBAIWY,
OUVEXOHEVOUG apIBUOUG KTA;

() Katd tnv mapaAafn Tng KapTag va utroypa@el To Tiow PEPOG TNG ME JOVIHO PeAdV;

() Na pnv atmokaAuTrtel 1o MIN og 01m0I08ATTOTE TTPOCWTTO, CUUTTEPIAGUBAVOUEVWY TTPOCWTTWY TTOU QEépovTal OTI gival
utTTdAANAoI A avTiTpdowTTol TNG TPATTECAg, akdpa Kal av Tou ¢nTnogi, ] o€ oTToIodNTTOTE I0TOCEAIDQ;

(¢) Na unv onpeiwvel kai/fj va kataypdeel 1o MIN o€ oro10dATIOTE PECOV;

(o1) Na pnv emTpémrel g€ OTTOIOOATIOTE TIPOCWTIO va XpnolyoTrolei TV KApTa Tou Kal va pnv omToKaAUTITEl OTTOIadNTTOTE
TTANPOPOpPIa G€ OTTOIOdNTIOTE TIPOCWTTO OXETIKA WE TNV KdpTa TOU;

() Na ouppop@wveTal e OAEG TIG 0OnYieg TTOU KOIVOTToIoUVTal € auTov atréd Tnv Tpdtreda atod kaipoU €1G Kaipd o€ axéon UE TNV
ao@aAn @UAagn TNg Kaptag kai/f Tou MIN Tou;

(n) Na emikoivwvei pe Tnv Tpdamela apéowg pOAIG oupBei oTToIodATTOTE aTTd Ta YeyovoTa TTou TreplypagovTal atov Opo 5.1 o
KATWw oTo TTapov Mépog E;

(8) Na €xer ravrote TNV KdpTta aTnv KAToxn Tou;
(1) Na xpnoipotroiei ac@aNopéveg I0TOTEANIOEG TTANPWHWV YIa OTTOIECOATTIOTE CUVAAAQYEG;

(k) Na mTAnpogopsi apéowg Tnv Tpdtreda yia otroladATToTE aAAQyr) OTA GTOIXEIa £TTIKOIVWVIAG 1) oTnv dielBuvon aAAnAoypagiag
TOU;

(A) Na eAéyxel Tig guvaAAayEG TTou eKTEAOUVTAI OTNV KATAoTaon Tou Aoyapiagpou Kaptag kai va TTANPoQopEi apéowg tnv
Tpdmela o€ TEPITITWON TTOU AvTIAN@OEi oTToIAdATTOTE N €€0UCIOdOTNKEVN GUVAAAQYA;

(M) Na diaogaAicel 611 Tpita NMpdowTra dev TTapakoAouBouv ThAEQwVIKEG OUVBIOAEEEIG TOu KaTdxou Aoyapiacpou éTav auTtog Sidel
Tov apiBuo f) AAAa oToixEia TNGKAapTag.

5. KAotrf kai ATrwAegia Tng Kaproag

5.1. Ze TepimTwan ammwAeIag, KAOTTAG, KIVOUVOU PN £E0uaiodoTnuévng Xpnong, Cnuidg A un £ykaipng TapaAafig TG KAPTAG, f o€
mrepitrTwaon 1ou 10 MIN yvwaTotroindei ae Tpito MpdowTo A o€ TEPITITWAN TTOU TTPOKUTITEl TTPAYMATIKOG Kivouvog 1o MIN va
yvwaTtoTroin®ei og Tpito MNpdowTro, o Kdtoxog Kaptag Tpétmel apéowg va emKoIvwvACEl Je TRV Tpdmmela 24 wpeg TNV NuEPQ, 7
nuépes TNV efOoudda oto 8000 0050 ry aTto + 357 22849000 av TNAEQwVEi aTTd TO £EWTEPIKO 1 VA ETTICKEPTEI OTTOIODNTTOTE KEVTPO
TPaATECIKWV £pyaciwyv NG Tpdmelag. O TNAEPWVIKEG ETTIKOIVWVIEG Ba KaTaypapovTal.

2nueiveTal 0TI OAA Ta TNAEQWVAPATA OTOUG TTIO TTAVW apIBPoUg Kataypd@ovTal yia oKoTTo emiBeRaiwong Tou Xpovou Katd Tov
oTtroio dideTal n e16oTT0iNCN Tou Katdyxou KapTag yia Toug okoTroug Tou TTapovtog Opou 5.

Ta aToIXEIa TTOU TTEPIEXOVTAI OTIG £V AOYW KATAYPOPES KAl OTTOIECONTTOTE KATAYPAPES TTANPOPOPIWV aTTOTEAOUV adiau@ioBrTnTa
OTTOOEIKTIKG OTOIXEIO KOl OTTOdEIEEIG YIa OTTOINSHTTOTE dlapwvia.
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5.2. Otav o Kdaroxog Kaptag aduvartei va emkoivwvAael e TNV TpdTreda oToug Mo TTavw apiBuolg ThAE@WvVou/dIeubuvaoelg,
utropei evaAAakTika va eidoTToinoel To Kévipo Mastercard (Mastercard Global Service) otovapiBué +1 636 7227111.

5.3. Av n eidotroinan dideTal Tpo@opika n Tpdtreda duvaral va ¢nTroelypaTrTr emeRaiwon.

5.4. O Karoxog Kaptag mpétmel va mmapéxel atnv Tpdmela OAeG TIG TTANPOPOPIEG TTOU KATEXEI OXETIKA PE TIG TTPOVOIEG TTOU
avagépovtal atov Opo 5.1. Tou TTapovrog Mépoug kar TTpérel va AdRel 6Aa Ta atrapaitnta PETpa TTou aTTaiTouvTal amd Tnv
Tpdareda yia va BonBrioel aTnv avixveuon TngKapTag.

5.5. & TrepiTITwaon TETOI0G ATTWAEING, KAOTIAG, {nuIAg, KIvOUvou pn egouaiodotnuévng Xprnong n utrowiag diappong r meavig
diapporig Tou MIN, o MeAdTnG cupwvei 611 N Tpdtela duvatal katd Tn AYn €180TT0INCNG PE TOV TPOTTO TTOU TTEPIYPAPETAI OTOV
mapov Opo 5, va akupwael Tnv KdpTa kail va epodidasl TNV acTuvopia r] o1rolodnTroTe TpiTo MNPpdowTTo YE OTTOIETONTIOTE GXETIKEG
mAnpogopieg. Av yivel katayyehia o1 n Kdapta €xel ammoAeaBei, kAatei, 1 utrdpxel Kivduvog pn egouciodoTnuévng Xpnong
(oupTtrepihapBavopévou, yia atropuyry au@ifoAiwy, efaitiag diappong i mlavAag diapporig Tou TIN), dev TTpéTmel va
xpnoipotroindei {avd kal av aveupeBei TTPETTEI va KOTTEI EYKAPOiwg TOU apIBoU KAPTAG KAl TOU TOITT KAl VA ETTIOTPAQPE] auEowg OTNV
Tpdamela.

5.6. H Tpdrre€a diatnpei To dikaiwpa va empapuvel Tov Katoxo KapTag pe omrolodATToTE KOOTOG avTikardataong Kdptag yia Kapta
TToU £X€l aTTOAECBEi, KAQTTEl, TTABEI NI, i TToU €&l EKTEDET OTOV Kivouvo un e§ouaiodoTnuévng xprong (cupTtrepiAapfavouévou,
yla TNV atmouyn au@ifoAiwy, egaitiag diappong i moavrg diapporig Tou MIN) f TTou £xel KATAOTPAQET €€ UTTAITIOTNTAG TOU
Katoxou Kaptag, kabBwg kal ye TéAN yia tnyv emmavékdoon Tou MpoowTrikou ApiBuou Avayvwpiong (MIN) yia Tnv véa Kdpta. To
000 TwV £V Adyw €§0dwvV opileTal aTov MMivaka MpopnBeiwv Kal Xpewaoewy Kal duvaTo va TPOTTOTToIEITal aTTd KalpoU €1G Kalpd
Katd Tnv kpion TnG Tpdrmrefag aTo BaBuoO TTOU EMITPETTETAI ATTO TO VOUO.

5.7. E&v o MeAatng eivar KaravaAwtig rj MoAld Mikpr) Emixeipnon, €uBivetal yia OAeg TIG CnUIEG TTOU OXETICOVTAI PE N
eykekpipéveg Mpageig NMANpwung péxpr avwratou ToooU TTevivTa eupw (€50) yia TIG {nuIEG TTOU aTToppEOUV OTTO TN XPron
ATTOAEGBEVTOG | KAQTTEVTOG HEGOU TTANPWHWY A atTd uTTEEaipeon PEGOU TTANPWHWY, EKTOG €GV N aTTWAEIQ, KAOTI | UuTTEEaipeon
Tou Méoou MNMAnpwpwv, dev Atav duvard va evroioTei ad Tov MeAdTn Tpiv atrd Tnv MNMAnpwpn Kal o MeAdTNG dev evApynoe Pe
06A0 1 n ¢nuId TTPOKAABNKE aTTd TTPAEEIG | TTAPOAEiWeIS UTTAAARAOU, QVTITTPOCWITOU i KEVTPOU TPOTTECIKWY EPYOCIWV TNG
Tpdrmedag r oviéTNTag OTNV OTToia N TpdTTeda €ixe avabiael TIg OpaaTNPIOTNTEGTNG.

5.8. O MeAdTng d¢ev Ba eubuveTal yia {nuIEG TTou Ba TTPOKUWOUV atrd Tn XPrion atmoAeoBEvTog | KAATTEVTOG 1 aTTd uTreEaipeon
Méaou MAnpwpwv petd Tou Ba e1d0TTOINOEl XWPIG adIKaIoAGYNTn KaBuoTépnan Tnv Tpdteda ) Tov gopéa TTou n TpdTrela opicel,
JOAIG uTTOTTEDEI OTNV avTIANWH TOu N aTTwAEIa, N KAOTIA, N uTteaipean f n pn eykekpipévn xpnon Tou Méoou MANpwUWY eKTOG
€av o MeAdTng evripynoe pe d6Ao.

6. Kiookia Autoegutrnpétnong (SSKs) kair Autopateg Tapiakég Mnxavég (ATMs)
6.1. H TpdmreCa kaBopilel TIG cuvaAayEg TTou emMTPETTOVTAI HECW TWV SSK.

6.2. H Tpateca dev Ba eival utrdAoyn kai dev Ba euBuveTal av yia otroiodrmote Adyo Ta SSK tng Tpatedag kai/fj Ta ATM dev
AgiIToupyouv.

6.3. H Tpameda diatnpei 10 OIkaiwpa va xpewvel 10 Aoyapiaopd Kdptag pe otmroiadnmote €€oda  oxeTifovral e
XPNHUATOOIKOVOMIKEG 1) UN-XPNMATOOIKOVOUIKEG OuvaAAayég o€ oTrolodrjrote ATM avrikel og GAAO XxpnuaToToTWTIKG idpupa. To
000 TwV £V Adyw ££0dwvV opileTal atov MNivaka MpounBeiwv kar Xpewoewv Kal duvaTtd va TPOTTOTTOIEITAI AaTTd KaIpoU €16 KaIpo
KaTG TNV Kpion Tng Tpatelag.

7. AtTrokdAuyn NMAnpogopiwyv

7.1. Tnpoupévwy Twv TTpovolwy Twv Opwyv 7.2. ato Tapdv Mépog, TTAnpogopieg TTou agopoulv Tov Kupio Kdroxo Kaptag i Tov
E&ouciodotnuévo Karoxo Kaptag dev Ba atmrokaAutrtovral amméd tnv Tpameda, EKTOG YE TNV PNTH 1 CIWTINPR OUuykatdeon Tou
Kupiou Karéyou Kdptag A Tou E¢ouaiodotnuévou Katdyxou Kdptag (avTioToixa o€ 6TTolov oXeTiCovTal oI TTANPOoQopieg) f 6Tav N
TpdTela cival uttoxpewpévn atrd 1o Nopo va 1o Tpdacgel f 6tav o NOpog emiTpéTmel TNV ev Adyw atmokAAuyn i étav n ev Adyw
ATTOKAAUYN TTPAYUOTOTTOIEITAI CUNPWVA PE OTTOI0BMTTOTE ABY0o avagépetal aTov Opo 16 Tou Mépoug A, Mo TTavw.

7.2. Ze repimTtwaon 1ou n Tpdtmrela katd TV atmrdAuTn Kpion TNG TIOTEUEl OTI Eva PN €§0UCIOBOTNHEVO TTPOCWTTO £XEI EKTEAETEI 1)
eTmixeipnoe va ekTeAéoel | mMOavo va emixelprioel va ekTeAEoel ZuvaAhayég pe Kapta, n Tpdmefa Ba €xel 1o diKaiwpa va
Katayyeidel 10 Béua otnv Aotuvopia Kal/f va atmmokoAUWel OTTOIECOATIOTE OXETIKEG TTAnpogopieg otnv  AcTuvopia
oupTTEPIANOUBavVOPEVWY AETITOPEPEIWYV TTOU OXeTiCovTal pe To Aoyaplaoud Kaptag Tou Katdxou KdpTag xwpig Trponyoupévwg va
AapBavel Tn ouykardBeon Tou Katdxou tng Kdptag mpogTouTo.
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8. Teppariopog

8.1. Av o Kdaroxog Kaptag eival KaravaAwTig ) MoAu Mikpr) Etixeipnon kai o Aoyapiaoudg Kaptag diatnpeital oe eupw A o€
o1roiodATToTE AAAO VOuIopa Tou EupwTraikoU OikovopikoU Xwpou n Tpdatrela Ba didel otov Katoxo Kdaptag mpogidoTtroinon duo
UNVWV TIPIV va TTPOPEi OTOV TEPUATIOPO TNG CUP@Wviag TTou ouvopoloyeital oto Tapov Mépog. Edv o TeAdrng eivai
KaravaAwTng f MoAU Mikpry ETixeipnon, o Teppatiopdg Ba gival xwpig empBapuvon ektdg av n auuBacn BpiokeTal o€ 1I0XU yia
XPOVIKN TrEPiodo PIKPOTEPN TWV £ (6) unvwv. O1 Xpewoelg kaBopifovral aTtov MNivaka MpounBeiwy kal Xpewoewyv Kal duvaré va
TPOTTOTTOIOUVTAI OTTO KaIPOU €I KAIPO KaTd TNV Kpion Tng Tpdatelag oTo BaBud TToU EMITPETTETAI OTTO TO VOUO.

8.2. Av o Kdatoxog KapTtag emOupei va TepPaTioel TN CUP@WVIa TTOU GUVOUOAOYEITal 0TO TTapOV MEpog TOTE TTPETTEL:

(a) Na amrooTeidel otnv TpdTreda ypatrTh €1001T0IiN0N TEPUATIOUOU TOUAGXIOTO £va PUAVA TTPIV KOl VO ETTIOTPEWEI AUECWG OTNV
Tpdarreda 6Aeg TIg KapTeg TToU £X0UV £kd0BEi aTTd TNV TpdTedq;

(B) Na diaopahioer o1 dev Ba uTTapEouv ZuvalAayég ue KApTa PETA TNV NUEPOUNVIO KATA TNV OTToia OTTECTEIAE TNV £V AOYW
€100TTOINCN TEPUATIONOU KaIl VO aKUpWaoel oTroleadATToTE £TTavaAapfavopeveg ZuvoAlayég pe Kapra pe Tpita MNpdowTra;

(y) Na diatnpei yia Tepiodo TOUAGXIoTOV 6 (£€1) HNVWV aTTé TNV NUEPOUNVIA ATTOOTOANG TNG €V Adyw €160TT0INONG KAl ETTIOTPOPNG
OAwv Twv Kaptwv otnv Tpdatreda, eTTapkég uttoAoimro oto Aoyapiacud KApTtag yia Tnv IKAvOTToinan OTToIWVONTTOTE ATTAITAOEWY
TToU dUVATO TTAPOUCIACTOUV Adyw xprong Tng Kaptag 1rou dev €xouv TTapouaiacTei atTny Tpatreda yia TTANPWHN TTPIV 1) KOTA TV
emoTpo@r] Tng Kdptag. Ala@opeTikd, o Kdartoxog Kdptag eivar utmrdoxpeog va TAnpwaoel HOAIG Tou ¢ntnBei otroieadrtmoTte
ZuvaAAayég pe Kapta xpewBouv ato Aoyapiaoud Kaptag YETA TNV AtTOOTOAN TNG €180TT0INCNG TEPUATIOUOU KAl TNV ETTIGTPO®R
OAwv Twv Kaptwyv otnv Tpdrela, TTAE0V TOUG TOKOUG.

8.3. OmroiodniTroTe atrd Ta akdAouba atroTeAei AGyw yia GUECO TEPUATIOPO TNG CUPPWVIAG TTOU GUVOHOAOYEiTal 0To TTapdv Mépog
E, amé v Tpdrreda:

(a) Otav o Katoxog Kaptag ouciaaTikG TTapaBei oTrolodNTToTE OPO OTTOIAC0OATTIOTE CUUPWVIOG PE TNV TpdTrela;

(B) Otav omroiadATToTe TTapdaTacn, dNAwan 1 eyylnan, YPOTITH 1 TTPOYOPIKN TTou £yive atrd Tov Kdtoxo Kdptag 1mpog Tnv
Tpdmeda yia Toug oKoTToUg TNG CUN@WViag TTou guvopoAoyeital aTo Trapdv Mépog sivar/kaBioTatal ateARG/avakpIBNG A €XEl Yivel
amé AGbog;

(y) Av o Kdrtoxog KdpTag TrTwyeloel i av EKKPEUN QiTNoN yIa TNV KAPUEN TOU G€ TITWYXEUOT, 1 O€ TTEPITITWON ETAIPIWV aV EXEI
karateBei aitnon yia diGAuaon évavTi TNG ETAIPIAG i} av EKKPEPOUV VOUIKEG dladikaaieg TTou duvaTd va mrnpedoouy Tn duvaTtéTnTa
TOU VO £E0QPAATEI TIG OPEIAEG TOU OE OTTOIODNTTOTETTIOTWTH;

(©) Av o Karoxog Kaptag trebavel;
(€) Av ekd0B¢i OTTOIOOATTOTE BIGTAYUO EKTEAEONG £VAVTI OTTOIOCBNTTIOTE KIVNTAG i aKivnTng Trepiouaiag Tou Katdyou Kaprag.

9. AAAegNpbvoieg

9.1. H Tpdmefa dUvarar va ekxwpnaoel kai/f] petafifdosl Ta JIKAIWPATA TNG TTOU ATTOPPEOUV OTTO TN CUUQWVIO TTOU
ouvopoloyeital oto TTapov Mépog, atmmooTéAAovTag eidotroinon otov Kdroxo Kdaptag i pe dnuocicucn oTov TUTTO TTOU
KaTtoxwpeital €ite amd Tnv Tpamela ) amd Tov ekdoxéa. O Karoxog Kdaptag dev ptropei va ekxwprnoel kai/fp yetapiBaoel
0170100 TTOTE ATT TA SIKAIWPATA TOU TTOU OTTOPPEOUV ATTO T CUN@WVIA TToU GuvopoAoyeiTal oTo TTapdv Mépog.

OTr0108ATTOTE TTAPATTOVA TTOU a@opoUv Tn Xprion Tng Kaptag i 1o xeipiopd Tou Kardyou Kaptag atmd tnv Tpdamela ptropolv va
uttoAnBoUV ypaTTwg A nAekTpovikd atrd Tov Katoxo Kdaptag oTig dicubuvoeig mou avagépovTal atov Opo 27 ato Mépog A. ¢
TEPITITWAON TToU 0 KdTtoxog KdpTag Bewpei 611 To TTapdtrovo Tou agopd Trapdpacn tou Mepi Yrnpeoiwv MAnpwpwy Néuou atrd
TNV Tpdamela kai moTevel 6T n Tpdmeda dev €xel XEIPIOTEI IKAVOTTOINTIKG TO TTOPATIOVO TOU, €XEI TO BIKAIWHPA va UTTORAAEI
kartayyeAia otnv Kevrpik Tpdamela tng Kutrpou, n otroia gival n apuédia puBuIoTIK apXA TTOU UTTOPEI va opyavwaoel £EwWAIKN
diadikaoia yia Tnv emiAuan Twv dlagopwyv ocupewva Pe Tov Mepi Ymnpeoiwv MAnpwpwy Noépo. ZToixeia emkoivwviag tng
Kevtpikng Tpdrmrefag Tng Kutrpou ptropeite va Bpeite atov Opo 24.6 Tou Mépoug A. ZTnv TrepitrTwan 61mou o Kdroxog Kaptag
gival KatravaAwtg f MoAU0 MikpAy ETixeipnon dUvatal va xpnolhoTroioel Ta evOAMOKTIKG péoa eEwdIKAOTIKAG €TAUGNG
d1aPopwWV WG autd TTpovoouvTal aTov Trepi EvaAAakTiknG ETiAuong KatavaAwTikwv Alagopwv Nopo, N. 85(1)/2017.

9.2. Mepaitépw vooupévou 6T 0 Katoxog Kdaptag Bewpeital "katavaAwTtng" Baoel Twv TTpovoiwy Tou Mepi Tng Z0oTaong Kai
Aeimroupyiag Tou Eviaiou ®opéa EEwdIkng EmiAuong Alapopwv Xpnuatooikovopikng Puoewg Nopou (Néuog 84(1)/2010) 6mrwg
TPOTTOTTOIEITAI OTTO KalpoU €16 Kalpd, dUvaTtal, apou atrooTeilel ypaTrTd TTapdtrovo oTnv Tpdrreda eviog dekatrévTe (15) ynvwv
atrd TNV NUEPOMNVia KaTd TNV oTToia avTIAAPONKE (1] TTou Ba £TTpeTTe €0AOYa va avTIANYOEi) 0TTOIECBNTTOTE ETTICAMIES, KATA TN YVWUN
Tou Kartdxou Kaptag, Trpageig ) rapaAciyelg Tng Tpammelag, kal akoAOUBWVTAG TIG OXETIKEG dIadIKATiES TTOU TTPORAETTOVTAI OTOV
TTpoavapepBEéVTa VOO, va UTTORAAEI TTAPATTOVO OTOV XPNUOTOOIKOVOUIKO ETTiTpoTro {nTwvTag TNV £§WdIKN £TTIAUCT OTTOIOBATTOTE
dlagwyviag TTou OuvaTd va TTPOKUWEl O€ OXEON ME TNV TTApoUca ZUP@WVia Kal n OTroia eUTTITITEl TNV OIKaI0odoaia Tou
XpnuaTtoolkovouikoU ETmTpoTTou. ZToIxEia €TTIKOIVWYVIOG TOu XpnuaTtoolkovouikoU ETritpotrou Bpiokovral otov Opo 24.5 Tou
Mépoug A.

9.3. Xe mepiTrwon aAAayrig tng &ieuBuvong Tou Katdxou Kéaptag n Tpdmela mpéTrel apéowg va €1dotroindei mepi TouTou
YPaTITWG 1 hE otrolodATToTE GANO péao TTou duvard va ival S1aBéoiyo atd kaipou €1g Kaipd atd Tnv Tpdrreda.

9.4. O110x0ouceg emBapuvaelg oe oxéon Pe TIg KdpTeg Tng Tpdtredag BpiokovTal atov Nivaka MNpopnBeiwv Kal Xpewoewv.
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