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O1 ak6AouBoi Opol kai MpouTtrobéoeig, 6TTWG SuvaTo va TpotTroTroloUvTal a1rd TNV Ancoria Bank Limited a1ré kaipou
€1G KaIpo, diErouv Tn oxéon peragl MeAdrn kai Ancoria Bank Limited (oTo €§Ag “n Tpameda” A “Ancoria Bank”) kai
padi atroteAoUv TN ocup@wvia petadu Tng Tpdamedag kai Tou MeAdrn. O1 Tapovreg Mevikoi Opol kai MpouTtroBéoeig
I0XU0UV €TTIONG WG CUMTTARPWHA Ot OTTOIoUCBNTIOTE €151KOUG OpOUG yia KABE uTTNPETia Kal OTroIoUCONTTOTE
€151KoUGg 6pouUGg yIa OTTOIASATIOTE UTTNPECIia TTOU SuvaTtd va cup@wvnBoUv peTadu Tou MeAdTtn kai Tng Tpdtredag.

Omou utrdpyel dlagopd MeTady Twv EISIKWV Opwv oTrolaodAmoTe utnpeciag kal Twv Mevikwv Opwv Kai
MpoUtroBéoewyv T0TE, EKTOG av opileTal pnTd To avTiBeTo, Ba I0XUOUV oI £151Koi 6pol. O1 TTapovTeg Mevikoi Opol Kkal
MpolUtroBéosig 10xUoUV yia OAeg TIG UuTIpeocieg TTou Trapéxovrali amé Tnv Tpdamefa oTov [leAdTn
OUUTTEPIAGUBAVOUEVWV XWPIG TTEPIOPICUO OTO AVOIyHA Kal AEITOUPYia TPEXOUNEVWYV AOYaPINCHWY, AOyaplacHwV
daveiou, Aoyaplaouwy TAPIEUTNPiOU, AoyaplaoHwy TTpoBeopiag, KaBwWG Kal oTroIwvSNTTOTE AAAWV Aoyaplacuwyv
Trou avoixénkav/ 8a avoixBouv R yia To dvolyua Twv oTroiwv utTrtoBARBnke AitTnon péow Tng Ymnpeoiag Tng Ancoria
Bank Online Banking. Autoi repiAauBdvouv petagu aAAwv, Toug 6poug yia Tnv Mapoxn Ymnpeoiwv NMAnpwpwyv,
TOUg 6poug Xxpnong Tng Ymnpeoiag Ancoria Bank Online Banking ka1 Toug 6poug xpriong Kaptwv tng Ancoria Bank.
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MEPOZ A - TENIKA

MEPOZ A
FENIKA
1. Opiopoi kai l'evikég AlaTageig

O1 diatageig oto Mépog A 6TTw¢ TpoTToTToloUVTal ATTd KalpoU €16 Kalpd 1I0XUOUV yIa OTToI0dTTOTE KAl OAOUG Toug AoyapiacuoUg Kal
QIETTOUV TIG Ox€oelg YeTaEU Tou [eAdTn kai Tng Tpdrmedag kai gival emTmPO0oBeTeg TwvV UTTOAOITTWY Mepwyv Kai armmoTeAouv
avaTTooTTa0TO PHEPOG TV evikwv Opwv kai Mpoltrodéaewy.

O1 6pol kai MpoUtrobéacig Tou Mépoug A Ba diadlovral oe ouvduaouo pe Toug Opoug kai MNpodtrobéoeig Twv Mepwv B, I', A kai

11 Ztoug Trapdvreg Nevikoug Opoug kal MNpoltroBEoelg, Kal EKTOG av dIAQOPETIKA £vvola TTPOKUTITEI aTTd TO TTACICIO TOU KEINEVOU:

“AkaAutrtn EmiTayn” onuaivel emrayn mou €xel ekdoBei o 0110100 TTOTE VOUIOUA, o€ oTroladnTroTe Tpdmrela n oTroia Pe TNV
€TTavatrapouciaon Tng oTnv TANPWTpIa TPATeda, vooupévou OTI €xouv TTapéABel 15 TOuAGxIOTOV NUEPEG ammd TNV TTPWTN
TTAPOUCIiaoh TG, TTapauével aTTARPWTN AOyw EAAEIWNG i aveTTdpkelag dIaBETInwY KEQaAaiwy Tou €kdATN TNG OTNV €V Adyw
TpaTreda. Ettiong, yia okotroug karaxwpnong oto KAl AkGAutrtn EmiTayn gival n emiTayry n otmoia Kard TNV TTpwTn TTOPOUCiaoh
NG yia TTANpwn €meaTpden amAfpwTtn Adyw EAAEIWPNG 1 aveTTAPKEIOG BIOBETINWY KEQAAQiWY Tou €KBOTN TNG OTNV €V Adyw
TPATTECQ KAl OTN GUVEXEIQ O €KOOTNG TNG £dWOE EVTOAR PN TTANPWHNAG TNG v AGyw ETTITAYNG KAl N ETTITAYR ETTAVATTAPOUCIACTNKE
yia TTANpwn o1mod TNV TANPWTPIa TPATTECa PETA TNV AWn TNG eV AGYW EVTOANG, avegapTNTa ATTO TIG HEPEG TTOU £XOUV TTOPEABEI OTTO
TNV TTPWTN TTAPOUCIACN TNG ETTITAYNG.

“Apeon Metagopd MioTwong” onuaivel TNV PETOQOPA TTIOTWONG TTOU eKTEAEITaI dueca, o 24wpn PACN Kal OTTOIOdNTIOTE
nUEPOAOYIOKA NUEPA EVTOG TOU Xwpou SEPA.

“Apeon Xpéwon” onuaivel Tnv UuTinpeaia TANPWUAG Pe Tnv otroia o [leAdtng efouciodotei GAAO TTpOOWTIO (TOV
atTodEKTN/BIKaI0UX0) va avabéoel atov dpoxo YTnpeoiwv MAnpwpwy Tou Aoyapiacuou Tnv peTaBifaon xpnuaTtwy ommd Tov
Aoyapiagué Tou MeAdTtn Tpog Tov ev Adyw AikaioUxo. O Mdpoxog YTnpeoiwv MAnpwuwv Tou Aoyoploouol PETOQEPEI TNV
OuVEXEID TA XPAHATA OTOV AIKAIOUXO TNV NUEPOMNVIQ A TIG NUEPOPNVIES TTOU £XOUV CUUQWVNBOEi atrd Tov MNeAdTN Kai Tov AikaioUuxo.
To 11000 PTTOPE VA KUPAiveETAl.

“AvaAnyn Metpntwv” onuaivel o MeAdTng TTpofaivel og avaAnwn YeTpnTWwV atrd To Aoyapiacud Tou.

“Ancoria Bank” q n Tpamweda” onuaivel Tnv Ancoria Bank Limited, Toug di1addxoug kai/r] ekdoxeig TNG, TToU €ival €va TTIoTWTIKO
idpupa TTou pubuiCeTal ammd Tnv Kevrpiki Tpdamela Tng Kutrpou pe apiBud adeiag 115.1.1.1.8.

“AvTiypago Kardotaong AoyapiaopoU” onuaivel eTavékdoon katdotaong Aoyapiaouou.

“Atrodoxn MNpdagewv MAnpwunAg” onuaivel utnpeoia MAnpwpwy TTapexopevn amé Mapoxo Ynpeoiwv MANpwuwy o oT1Toiog
ouvamTel ouppaon Pe évav dIkalouxo yia Tnv atrodoxn Kal emegepyacia TTPagewv TTANPWUNAG, N OTToia KATAAAYEl O€ YETAPOPA
XPNUATIKWY TTOOWV OTOV OIKAIOUXO.

“ATTokAgIoTIKO Méoo TauTtoTroinong” onuaivel Tov ouviuaoud YpauuaTwy, aplBuwy i cuuBOAwv TToU opiel oTov XproTn
Y1npeaiwv MAnpwuwv o Mapoxog Yrnpeoiwv MNMAnpwuwy kai Tov otroio Trpétrel va diapifdoel o Xprotng Ynpeoiwyv MAnpwpwv
yia Tn BéRain Tautotroinan dAAou Xpnotn Ymnpeoiwv MAnpwuwy kai/f Tou AoyapiacuoU MANPpwHWY Tou TEAEUTaioU yia ia
Mpagn MAnpwuAg.

“Auotnpn ESakpiBwon Tautétnrag MeAdTn” onuaivel Tnv e€akpifwon pe Bdon Tn xprRon U0 i TTEPICOOTEPWY OTOIXEIWV TTOU
ag@opoUv yvwaon (OTOIXEIO TO OTToI0 HOVO O XPAOTNG Yvwpilel), Katoxn (OToixeio To OTToi0 POVO O XPROTNG KOTEXEI) KOl KATTOIO
HovadIkd QUOIKO XapaKTNPIGTIKO TOU (OTOIXEIO TO OTTOI0 O XPrOTNG €ival), OTOIXEIO TA OTToia €ival aveEdpTNTa , WG TTPOG TO OTI N
TapaBiaon Tou evog Oev BETel og Kivduvo Tnv aglommoTia Twv UTTOAOITTWY, Kal gival oxedlaopévn Pe TETOIO TPOTTO WOTE va
TTPOCTATEVETAI TO ATTOPPNTO TWV OedOPEVWYV eEaKPIBwang.

“Autoparn Tapeiak Mnxavi” q “ATM” ognuaivel QUTOPATEG TAOUEIOKEG UNXAVEG OTTOIOUBNTTOTE TIIGTWTIKOU 1I0pUUATOG EKTOG TNG
Tpdmelag f 10pUPATOG TTANPWHPWY, OTIG oTToieg pia KdpTta TTou ekd60Nnke atrd Tnv Tpdrmrefa otov MeAdTn Ba gival ammodekTr] yia
xeron.

“AaKTUAIKO AtroTUTTWMA” onpaivel Tn duvaTéTNTa avayvwpiong SAKTUAIKOU OTTOTUTTWHOTOG TTOU UTTOPED va XpnoiyoTToinBei
amd Tov E€ouaiodotnuévo XpAoTtn padi pe Tnv Tautdtnta XproTn yia va éxel TpdoBacn Kal va YTTOPEi va eKTEAEI TuvaAAayEg
péow Tou Online Banking Tng Ancoria Bank.

“AflAwon TeAwv” onuaivel kKGBe ypatTh emikoivwvia atmd Tnv Tpdmela mpog Tov MeAdTn OxeTiKA pe OAa Ta TEAn TTOU
kataBaAAovTal aTrd Tov KatavaAwTr] yia TIG UTTNPECIEG TTOU cuvdéovTal ue KGBe Aoyapiaouo MAnpwuwy Tov o1Toio diatnpei oTnv
TpdTmeCa, T0 €MTOKIO TOU OKAAUTITOU XPEOUG Kal TO TTIOTWTIKO ETTITOKIO TTou I0XU0OUV yia Tov Aoyapiacud MNMAnpwpwyv Kal 10
OUVOAIKO TTOGO TWV TOKWYV TTOU EQAPUOLOVTaAl OXETIKA PE TNV UTTEPaVAANWN 1] TTou £10TTPAxBnKav, katd Tn SIGPKEIX TNG AVTIOTOIXNG
TTEPIOOOU, KATA TTEPITITWON.

“Aig@vig ApiBuog Tpamedikou Aoyapiacuou” i “IBAN” onuaivel Tov povadikd KwdIKO TTOU TAUTOTTOIE £€va AOYOpPIOOUO ME

Mdpoxo Ymnpeoiwv MANPpWPWY o€ Pia Xwpa, AETTTOPEPEIEG TOU oTToiou kKaBopifovTal ammd 1o Aigbvr) Opyavioud TutroTtroinong
(1S0O).
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“AgATio MAnpo@oépnong TeAwv kai FAwoodplo” onuaivel Tov dnNUOCIEUPEVO KATAAOYO TwV TEAWV KAl OPICPWYV TTOU aQOopoUV
QVTITTPOCWTTEUTIKEG UTTNPECiEG TTou ouvdéovTal pe Aoyapiacpoug MNANpwPwy yia oKoTToUg CUYKPICINOTNTOG TEAWV OTTO
KatavaAwTég.

“Aigu@éTnon” onuaivel TTPAEN EKTTANPWONG TWV UTTOXPEWOEWY O OXEON UE PETAPOPA TTOoWYV PeTalUu Tng Tpdmelag Kal TNG
TpdTeag Tou AikaioUxou.

“AIKaI0UX0G” onuaivel TO UOIKO 1} VOUIKO TTPOCWTIO TTOU €ival O ATTOOEKTNG TTOOWY TO OTTOIa €XOUV OTTOTEAEOEI QVTIKEIUEVO
ouvaAAayig TTANPwNG Kal duvatd va ival o MeAdTng A TpiTo TTpdowTTO.

“Aierapn Mpoypduuarog E@appoyng” i “API” onuaivel To gUvolo KaBopiopévwy PeBOdwWV ETTIKOIVWVIAG PETAEU Twv
TTPOYPAPMPATWY ETOI LWOTE OI TTANPOPOPIEG VA UTTOPOUV VA avTAAAGCCOVTaI XWPIG va XPEIACETAI va £XOUV TTPOCaan aTov TTUphva
OTTOIOUBHTTOTE TTPOYPANIATOG KAl Ol OTT0IEG UTTOPOUV VO KABOPIiooUV TOV TPOTTO UE TOV OTTOI0 OI TTAPOXOI TPITWV TTPOCWTTWY (AISP
Kal PISP) éxouv mpoéofacn ota aToixeia Tou Aoyapiacpuol TTANPWHWY Tou TTEAATN Kal TTPAYUATOTTOIOUV TTANPWHEG €K HEPOUG
TOUG.

“Anuokpartia” onuaivel Tnv Kutrpiokny Angokparia.

“Eidikoi Opol” anuaivel €101KoUg 6poug Kal TTPoUTToBEcEIG OE axEéan Pe GANEG uTTnpeaieg i TTpoidvTa TnNG TpdTredag ol oTroiol
1oxUouv emTTpdaBeTa pe Toug Nevikoug Opoug kail MpoUTtroBéaeig kal TTepIAaPBAvVOUV XwPig TTEPIOPIOUO, TOUG €18IKOUG 6POUG Kal
TpouTroBéoeig yia Kapteg kai Online Banking 61mTwg opifovtal 1o TTapdv £yypago.

“Eidomroifoeig Push” onuaivel Tig €100TTOINCEIG TTOU ATTOOTEAAOVTAI OTTOIOBATIOTE XPOVIKH OTIYUr OTo [1EAGTN €viOg Tng
epappoyng Tng TpdrtreCag n oTToia gival EYKATEGTAPEVN O€ GUOKEUR KIVNTAG TNAEQwviag A GAAN cuokeun epappoywv Tou MeAdTn,
XWwpig va TTpoUTroBEéTel 0 MeAATNG va BpioKeTal EVEPYA KATA TOV XPOVO OTTOOTOANG TNG £VTOG TNG EQApPHOYAS. H Afwn Twv gv Adyw
€I00TTOINCEWV OTTAITEI TNV €K TWV TIPOTEPWV EvEPyOTTOiNaN Twv g1doTToioewyv push (push notifications) eviog TnG epapuoyng aTn
OUOKEUN KIVNTAG TNAEPWVIaG 1] GAAN CuOKeur epapuoywy Tou MeAdTn.

“EvToAn” onpuaivel Tnv e§ouaioddtnon utroypa®nig mmou trepidauBaveral ato ‘Evrummo Aitnong i 1€toia GAAn €§ouaioddTnon
uTTOYPa@NG TToU TTEPIAapBAveTal o€ GAAO EVTUTTO OTTWG dUVATO va TTapEXETAl Kal va utroypdgetal atrd Tov [MNeAdTn atré kaipou €ig
KQIPO Kai va yivetal atrodexTr) amd tnv Tpdrreda.

“EvroAn NMAnpwpng” anuaivel Tnv k&Be odnyia ammd MNANpwTr ) Aikaiouxo TTpog Tov oikeio Mdapoxo Ytnpeoiwv MAnpwpwy Tou
Je Tnv otroia ¢nteital n ektéAeon Mpdagng MNMAnpwung.

“Evrutro AiTnong” onpuaivel To évTuTro aitnong tng Ancoria Bank yia 1o dvolypa Aoyapiaopol otnv Tpateda.

“Egakpifwon” onuaivel Tn diadikacia ou emTpéTel aTov Mdpoxo Ymnpeoiwv MAnpwpwy va eTaAnBedel Tnv TautéTnTa XproTmn
Ymnpeoiwv MANpwPwWY A TNV €yKUPOTNTA XPrONG CUYKEKPIMEVOU PECOU TTANPWHWY, cUuPTTEPIAaUBavouévng TNG XpRong Twv
€CATOUIKEUPEVWV DIATTICTEUTNPIWY 0OQAAEIOG TOU XpProTn.

“Egaropikeupéva AlamioTeuTthpia Ao@dAsiag” | “PSC” onuaivel egatopikeupéva aToixeia (1r.x. Tautoétnta XpRaoTn kar Kwdiko
MpoéoBaaong) Tou TTapéxel o Mapoxog Ynpeaiwy MNMAnpwpwy o XpAaTtn YTnpeoiwv MNMANpwuwy Ye okoTro Tnv e§akpifwan.

“E§ouciodoTnuévol YTroypd@ovreg” anuaivel Ta eouaiodotnuéva pe Tov evoedelypévo TpoTo dtopa amd Tov lMeAdtn va
UTTOYPAQOUV ETTITAYEG KOl GAAWG TTWG va xelpidovTtal Kal va Aeitoupyouv €va Aoyapiacuo yia Kal ek gépoug Tou MNeAdrn Bdoel
EvToAAG TTOU cupTTANpWVETAI HE TOV EVOEDEIYUEVO TPOTTO.

“E&ouaiodotnuévog Karoxog Kdprag” onuaivel Eva dropo, ek10g Tou Kipiou Katdyxou KapTag o o1roiog katovoudderal €101 yia
oTToIadATTOTE KAPTQ €KDideTaI aTTO TNV TpdTreda Bdoel Twv odnyiwv Tou Kupiou Katdxou KdpTag.

“Egouaiodotnuévog Xpnortng” onuaivel Tov Katoxo Aoyapiacuou kai/r) dtopo e§ouaiodotnuévo atré Katoxo Aoyapiaauou yia
va XPNOIYOTIOIEI OTTOIECONTTOTE ATTO TIG UTTNPECIEG TTOU TTpoo@EépovTal atrd To Online Banking Tng Tpdtredag.

“EmoTtpo@n) EmTayng Adyw avemapkoUg utroAoimrou” anuaivel Tnv dpvnon TANPwUNAG €TITAYAG AOyw aveTTapkoug
UTTOAOITTOU TOU TTPOG XPEwaon Aoyapliacuou.

“ETITOKIO AVva@Qopdg” onuaivel To ETTITOKIO TTOU XPNOIPOTTOIEITal WG BATN yia TOV UTTOAOYIGUO ETTITOKIOU TTOU Ba XpnoiuoTtroinBei
Kal TO OTTOi0 TTPOEPYXETAI ATTO TTNYH O1IAB£0IUN OTO KOIVO TTOU JTTOPEI va eTTAANBEUTEN Kal atrd Ta dU0 pépn oTn cUPBACN UTTNPECIWV
TANPWHWV.

“Epydoiun Mépa” onuaivel pia pépa ektog ZaBBatou A KupiakAg rp dnudoiag apyiag i tpamelikig apyiog otnv Kutrpiokn
Anpuokparia KaTd Tnv o1Toia o1 TPATTECES €ival avoIKTEG Yia epyacia. EKTOG atmd Tov mapattdvw opiopo, yia 6Aoug Toug Mapdyoug
Ymnpeoiwv MNMAnpwpwv ANV NG Ancoria Bank, n epydoiun nuépa onuaivel Tnv nuépa Katd tnv otroia o oXeTIKOG MNdapoxog
Ymnpeoiwv NMAnpwpwy Tou MANpwTH i Tou AIKaI0UX0U TTOU EPTTAEKETAI OTNV EKTEAEOT TNG CUVAAAQYRG TTANPWHAG €ival avoiKTdg
YIO ETTIXEIPNUOTIKA 8pacTnPIOTNTA OTTWG ATTAITEITAI YIA TNV EKTEAEDT MIOG TTPAENG.

“EupwTraikdg Oikovopik6g Xwpog» A “EOX” onuaivel Tnv TTEPIOXr OTNV oTroia n cupgwyvia yia Tov EOX 1rpofAémer Tnv
€AeUBepn KUKAOQOpPIO Twv TIPOCWTIWY, Ayabwyv, UTTNPECIWV Kal Ke@aAaiwv eviog TnG Eupwtraikhg Evidiag Ayopdg,
oupTrepIAauBavouévng TNG eAeuBepiag yia MAOYH KATOIKIAG O€ OTTOIAdATIOTE XWPA MEST O€ AUTH TNV TTEPIOXN KAl TTEPIAAUBAVEI
TIG XWpeG TNG EE, kaBwg kai Tnv loAavdia, To AixtevoTtdiv kai Tn NopBnyia.

“Face ID” onuaivel To eutropikd onpa tng Apple Inc. (“Apple”), kataxwpnuévo oTig HIMA kai o€ GAAeg xwpeg. Eival n Texvoloyia
avayvwpiong Kai eTaAfBgucng TTPOCWTTOU OTIG CUOKEUEG TNG Apple kai putropei va XpnoipotroinBei amd Tov E¢ouaiodotnuévo
XpAoTn padi pe Tnv Tautdtnta XproTn yia va £xel Tpdoacn Kal va ITropei va ekTeAei cuvaAAayég péagw Tou Online Banking Tng
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Tpdmredag.

“Hugpopnvia ASiag” onuaivel To xpovikd onueio avagopdg tmou yxpnaolgotroiei o Mdapoxog Ymnpeoiwv MNMAnpwuwy yia Tov
UTTOAOYIOUO TWV TOKWV ETTI TWV XPNUATIKWY TTOOWV JE T OTTOIA TTIOTWVETAI A XpEWVETAIl évag Aoyapliaopog MNMANPWHWY.

“loTooeAida” onuaivel https://www.ancoriabank.com r} otroiadfiTroTe AAAN 1I0To0EAIda dnuioupynoel n Tpatela.

“loTtooeAida AvoikTrg Tpamedikng (Open Banking) Tng Ancoria Bank” i “lotooeAida AvoikTAg Tpamedikng” onuaivel TV
10To0€eAida Kal/f TNV TTAAT@OP A Kai/} TRV TTUAN TTou S100£€TEl oUYKEKPIKEVN BielBuvan dIadIKTUOU Kai/f) TNV NAEKTPOVIKN OlelBuvon
TnG loTooeAidag TnNg Ancoria Bank péow Tng otroiag n utrnpeoia AvoiktAg Tpatredikrg (Open Banking) Tng Ancoria evepyoTrolgital
Ko/ AsIToupyei Kai/f) TTapéxETal o€ TTAPOXOUG TPITWV TTPOCWTTWV.

“Kapra” onpaivel Tnv Kapta Mastercard kai/fj otroiodA1roTe GAAO €id0g XpewaTIKAG KapTag TTou ekdideTal atrd Tnv Tpdrreda Tpog
Tov Kdtoxo KApTag 1 XpEwOTIKr KAPTA TTOU EKBIBETAI OE AVTIKATACTAON TNG UPICTANEVNG.

“Kapta Mastercard” onuaivel Tnv XpewoTikA kKdpTa TG Ancoria Bank trou ekdidetal amréd tnv IPS Solutions Ltd pe Bdon ddeia
TTou TrTapayxwpnénke armd Tnv Mastercard® International.

To Mastercard eival oApa kaTaTeBEv kal 0 oXedlaopog Twv KUKAwV gival egTTopiko orjpa Tng Mastercard International Incorporated.

“KatavaAwTng” onuaivel Quoikd TTPOOWTIO TO OTToio diatnpei Aoyapiacud pe tnv Tpdtreda yia OKOTTOUG €KTOG €UTTOpPIOU,
ETMIYXEIPNONG 1 ETTAYYEAUOTOG TOU.

“Kardortaon” onuaivel KaBe ypatrth emmkoivwyvia atmd tnv Tpdmreda TTpog Tov MeAETN OXETIKA PE TNV OIKOVOMIKA KATAaoTACHN Kal
TO I0TOPIKO ouvaAAaywv Tou Aoyapiagpou Tou MeAdTn (Kal yia Toug OKOTToUG Twv TTapovTwy evikwv Opwv kai MNpoitroféoswv
Oev TTePIAaPBAVEI TIPOPOPIKEG ETTIKOIVWVIEG).

“Karoxog Kaptag” anuaivel Tov KUplo Katoxo Kaptag kabwg kai, 61rou 10xUel, Tov E€ouaiodotnuévo Kartoxo Kdptag o otroiog
oupQwvei va gival utrelBuvog yia TIG cuvaAAayég TToU TTpaypaToTTolouvTal Pe Tn Xprion Tng Kdaptag kai mepiAapfdver Toug
TTPOCWTTIKOUG TOU QVTITTPOCWTTOUG Kal KAnpovououg Kai TTou Ba gival atré Koivou Kai EeXwpIaTd uTrelBuvol yia OAEG TIG ZuvaAAayEg
pe Kapra.

“Kdroxog AoyaplagpoU” conuaivel Tov TTEAATN (1] TOuG TTEAATEG), QUOIKO A VOUIKO TTPOCWTTO, € OVOUATOG TOU OTToioU O
Aoyaplacpog peital otnv Tpdmreda Kal €AV UTTAPXOUV TTEPICOOTEPOI TOU EVOG, Onuaivel KABE TTEAATN eXwPIOTA KaBWG Kail KABe dUo
TTEPICOOTEPOUG TTEAATEG OTTO KOIVOU TTou EXEI/EXOUV atrodexTei Toug TTapovTeg evikoug Opoug kai MpoUtroBéaeig Tng Tpdatelag
utToypa@ovTag 1o ‘Eviutmo AiTnong OXETIKA WE TIG UTTNPETIEG KAl TTPOIOVTA TTOU TTpoa@épovTal atmd Tnv Tpdmea ammd Kaipou €1G
KaIpo.

“Kevrpikn Tpdameda” onuaivel Tnv Kevipik Tpdmeda tng Kutrpou, n otroia givar etriong n Appddia Apxn tng Kutrpou yia 1o
PSD2 ka1 Tov Népo mepi Ynpeoiwyv MNAnpwuwv.

“Kevrpiko Apxeio MAnpogopiwv yia Ekd6Teg AkdAutrtwy Emraywv” | “KAN” onpaivel To Kevipikd Apxeio MAnpogopiwv
TTou diatnpeital cupwva pe 1o apbpo 7 Tng Koivig Odnyiag Tng KevrpikAg Tpamelag Tng KuTtrpou.

“Koiviy Odnyia” anuaivel Tnv koivy odnyia 1ng Kevrpikng Tpdmedag Tng Kitrpou kai Tou ‘E@opou YTnpeaiag EtrotrTeiag kai
AvaTTuéng Zuvepyatikwyv Etaipeiwwv avagopikd pe 1o dvolypa kal Tn Asiroupyia TpexoUpevwy Aoyaplacuwy, Tn dnuioupyia
KEVTPIKOU apy€eiou TTANPOQOPIWY VIO EKOOTEG AKAAUTITWY ETTITAYWYV Kal GAAwY ouvagr] BepdTwy, TTou ekdideTal BAoel Twv edaQiwv
(3), (4) kau (5) Tou GpBpou 41 Tou Trepi Epyaaiwv MoTtwTikwv 18pupdTtwy Népou (Nopog 66(1)/1997) 6Tmwg TpoTToTrolEiTal  ATTd
KQIpOU €16 Kaipo kai Tou apBpou 53A Tou TTEpi ZuvepyaTikwy ETaipeiwov Nopou (Nouog 22(1)/1985) 6mmwg TpoTroTrolgital atrd Kaipou
€IG KaIpO.

“Kpdarog MéAog” onpaivel kpdTtog péhog Tng EE i GAA0 KpdTog TTou €ival cupBaAAOuEVO YEPOG TNG CUPPWVIaG Tou EupwTraikol
Oikovopikou Xwpou.

“Kiplog Karoxog KapTtag” anuaivel To TTpOoWTTO, QUOIKO ] VOUIKO, JE TIG 00nyieg Tou oTToiou n KdpTa £x€1 ekd0B€i Kl GTOu 0TT0i0U
10 Aoyapiaoud Ba xpewvovtal OAeg ol ZuvaAlayEg pe Tnv KapTa.

“Kwdik6g” R “Kwdikog MpooBaong” (“Password”) agnuaivel To JUOTIKO aAQapIBuNTIKG KWAIKA TTOU Ba XpNnoIYoTToIEiTal aTTd
Tov E¢ouaiodotnuévo Xpnotn padi ye v Tautdtnta XproTn yia TpoéoBacn oto Online Banking Tng Ancoria Bank kai yia va
utTopEi va dievepyei ouvallayég péow Tou Online Banking Tng Ancoria Bank. Aieukpivigetal 611 0 Kwdikdg MNMpdofaong duvato,
av €101 ammogacioel n Tpdamela, va xpnolyoTroigital amd Tov E§ouaiodotnuévo XpAoTn yia TTpocfacn kai/f yia va dievepyei
ouvaAAay£g yia otroleodnTToTe AAAEG UTTNPEDieg TTpoo@épovTal i duvatd va TTpoo@épovTal oTo PéAAov atmd Tnv Tpdmela péow
OTT0I0UdNTTOTE AAAOU NAEKTPOVIKOU Kal/f] TNAEQWVIKOU Kal/f] padio@wVIKoU Kai/r) TNAEOTITIKOU HECOU KaI/f} JNYXavwy.

“Kwdik6g Miag Xpriong (One Time Password)” onuaivel To povadikd KwOIKO TTOU AEITOUPYEI WG KWAIKOG ££0UaI0dOTNONG HIAG
XPONG TTOU ATTAITEITAlI KATA TNV €KTEAECN OUYKEKPIYEVWY ouvaAlAaywv oto Online Banking tng Tpdmelog Kal 0 OTT0iog
ATTOOTEAAETAI OTOV KATAXWPENMEVO apiBuo KivnToU TNAEQWVOoU TTou 86BnKe atrd Tov MeAdTn otnv Tpdrreda kai / f onuaivel Tov
povadiké KwOIKO TTOU ATTOCTEAAETAI OTOV KATAXWPNHEVO apIBUO KivnTou TNAEPUWVOU Tou lMeAATN, 0 0TT0i0G AcIToupYEi WG KWIKOG
€€0ua1006TNONG MIOG XPAONG TTOU OTTAITEITAI YIO TNV EYYPOPH TNG CUCKEUNAG.

“Aoyaplaocudg” onpaivel (i) kaBe Aoyapiacud pe Tnv Tpdrreda Tou avoixdnke atrd Tov MNeAdrn Bdoel Tou ‘Evrutrou Aitnong,

oupTrepIAapBavopévou ahAd Xwpig TTeplopiopd, Aoyapiacpou Kdaptag kai AoyapiacpoU MAnpwuwy Kai

(i) 6Aor1 o1 GANoI Aoyaplaopoi TTou avoiyovTal kal diatnpouvTal atré Tov MeAdTn pe TRV TpaTreda o€ OTTOINdNTIOTE XPOVIKI) OTIYUN

TTapd TO yeyovog OTI emTrpdoBeTol Opol Kal TTpoUTtroBéoelg duvatd va IoXUouV yia auTtoug, VOOUPEVOU OTI OE TTEPITITWON

oUyKpouang ol v Adyw emITTPOaBETOI 6poI Kal TTPoUTTo0£0€Ig Ba uTTEPIoXUOUV TWV TTaPOVTWY IMevikwv Opwv kail Mpoltrobécewy.
7
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“Noyaplaocpog Kaprag” onuaivel To Aoyapiacud tmou diatnpeital oTnv Tpammeda Kal €ival ouvOedEPEVOG HE TUVOAAQYEG TTOU
ekteAouvTal pe Tn xprion Kaptag amd tov Kdatoxo Kaptag. O 6pog tepIAauBavel, Og TTEPITITWON XPEWOTIKWY KAPTWY, TOV
TpEXOUHEVO Aoyaplaoud ) To Aoyapiacpod utrepavaAnyng tou Kardyxou KdpTag, o otroiog Xpewvetal pe TIg ZuvaAhayég ue Kapta
KOl oTOV OTT0i0 KaTaypd@ovTal ol eV Adyw ZuvaAAayég pe Kapra.

“Aoyapiaocpuog MAnpwpwv” onuaivel Tov Aoyapiacud 1ou diatnpeital otny Tpatreda oTo Gvopa evog A TTEPICOOTEPWY XPNOTWV
Ymnpeoiwv MAnpwuwv Kai XpnoiyoTroigital yia Tnv ekTéAeon Mpda&ewv MAnpwung.

“Méoo Emikoivwviag €§ amoordoewg” onuaivel TN péBodo n otmoia utmopei va xpnoiyotroinBei yia Tn olvayn ouufaong
Mapoxng Ytnpeoiwv MNANpwPwyY Xwpig TNV TauTdXpovn GUOIKN TTapoudia Tou MNMapoxou YTrnpeoiwy MNMAnpwpwy Kal Tou XproTn
Ymnpeoiwv MAnpwuwv.

“Méoo MAnpwunig” onuaivel To GUVOAO TwV BIAdIKACIWY Kal/f] EEATOUIKEUPEVWY OUCKEUWV TTOU €XOUV OUUQWVNBOEi YETAEU Tou
Xprotn Y1npeoiwyv MAnpwpwyv kai Tou Mapoxou YTrnpeoiwy MNANPpwPwY Kal o1 OTT0IEG XPNOIMOTTOIOUVTaI VIO TNV EKKivon EVTOArg
MANpwpNG. ZuptrepiAapPavel, HETAEU AAAWYV, XPEWOTIKEG KAPTEG, To Online Banking, aueoeg xpewoelg SEPA, KivnTéG OUOKEUEG,
KGBe €va atod Tig TautoTnTeg XprRoTn, Toug Mnxaviopoug Avayvwpiong kal E§ouaioddtnong mmou mapdyetal atré tnv Tpdreda n
dnuioupyeital atd Tov MeAdtn o€ oxéon pe 10 Online Banking Tng Ancoria Bank kai/fj GAAeg UTTNPEDIEG.

“MeTaopd MioTwong” anuaivel TNV UTTNPECIA TTANPWHWY YIa TNV TTIOTWaN AoyapiacuoU TTANPWHWY Tou SIKAIOUXOU WE TTPAgn
TANPWUAG A HIa O€Ipd TTPAewv TTANPWHAG aTmd Aoyaplaopd TTAnpwpwyv Tou MAnpwth péow Tou lMNapdxou YTnpeoiwv
MAnpwpwyv 110U TNPEI ToV Aoyapiacud TTANpwHwWY Tou MAnpwTA Bdaacel evToArg Tou MNAnpwTh.

“MeTagopd MioTwong SEPA” onuaivel 611 o Napoxog Y1npeoiwv MNMANpwpwy Tou Aoyapiacpou PHETAPEPE! XPrUaTa, BATEl TV
eVTOAWV Tou MeAdTn, atrd Tov Aoyapiacpod Tou MeAdTn o dAAo Aoyapiaocud péow SEPA.

“MeTagopd MioTwong k166 SEPA” anuaivel 6T o MNdapoxog Ymnpeoiwv MAnpwpwyv Tou Aoyapiagpol UETAQEPEI XPAUOTA,
Bdoel Twv evioAwv Tou MeAdTn, ammd Tov Aoyapiagud Tou MeAdTn og GAAo Aoyapiaopd péow GAAoU KavaAioU ekTog SEPA.

“Mnxaviopoi” onuaivel Toug BIOYETPIKOUG pNxaviopoug OTTwg yia Trapadeiypa Face ID, Touch ID, AokTuAiké AtToTUTTWA,
MaAdun kai/ ommoiodATToTE GAAO Pnyaviopd OTwg yia TTapddeiypa Kwdikd Miag Xpriong kai/fj ommolouagdnTrote KwdIKoUg N
OTTOIOVOATTOTE GAAO UnXaviopd uTropei va kabopioel atmmd kaipou €1g Kaipd n Tpdteda.

“Mnxaviopoi Avayvwpiong kai E§oua1086Tnong” onuaivel yia mapdadelyua Tov Kwdiko Mpdoaaong, Tov Kwdiké Miag Xpriong,
10 AOKTUAIKO ATTOoTUTTWHA, TO Face ID (avayvwpIoTIKG TTpogwTTou), Tov MNpoowTriké ApiBud Avayvwpiong A MIN, rou didetai ry /
Kol dnuioupyeital a1ré Tov XpAoTn yia va xpnoigoTroindei yadi pe Tnv Tautétnta XprRoTn Kal, OTTou 1I0XUEIl, JE TOV SUVAMIKO KwOIKO
TTOU TTAPAYETAl ATTO TOUG OXETIKOUG UNXavIGUOUG ] JE OTTOIOVOATTIOTE GAAO Unyaviopd Trou ptropei n Tpamela va kabopilel arrd
KaIpoU €Ig Kaipo.

“Nopiopa Tou Eupwtraikou OikovopikoU Xwpou» i «Népiopa EOX» onpaivel To emmionyo vouiopa KGBe Xwpag Trou &ival
péAOG TNG ouppwviag EOX.

“0Odnyia Napoxng Ymwnpeoiwv MAnpwuwv” | “PSD2” onuaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTraikou KoivoBouAiou
Kal Tou ZupBouliou, TG 25n¢ NoguBpiou 2015, OxeTIKA PE TIG UTTNPETIEG TTANPWHWY GTNV EGWTEPIKI AyopPd.

“OMINOG” anuaivel GUVOAO ETTIXEIPAOEWY TTOU GUVOEOVTAI HETAEU TOUG KATA TNV €vvola Tou dapBpou 142 (1)(B) kai Tou GpBpou
148 Tou Trepi ETaipeitov Nopou Keg. 113 kai/r) 6TTwg opifovral ota apbpa 4, 5, 6 kai 7 Tou Kavoviouou (EE) apif. 241/2014, ol
oTToieg ouvdEovTal PeTagu Toug Katd tnv €vvoia Tou dpBpou 10, TTapaypagog 1, ) Tou dpbpou 113, TTapdypaog 6 ) 7, Tou
Kavoviopou (EE) apiB. 575/2013.

“Online Banking” onpaivel TIg utTnNpecieg TToU TTpoo@épovTal 1 TTou duvatd va TTpoopépovTal atmd Kaipou €1G Kalpd atmd Tnv
Tpdameag pog Tov E¢ouaciodotnuévo XpARaoTn yia TNV EKTEAETN XPNMATOOIKOVOUIKWY Kal/fj TPATTECIKWY Kal GAAWY GuvaAAaywv
K/} evToAwv Kai/r odnyiwv Kai/f yia Tnv €TTIAOYA TPATTECIKWY 1 GAAWV TTPOIOVTWYV PHECW TG SIadIKTUGKAG UTTNPETiag TNG Ancoria
Bank, péow tng lotooeAidag kai/fy otroiouadiTroTe diadodxou i dAAou cuoTAPATog TTou N Tpdteda duvaTtd va XPNoIYOTIOIE ) va
KaBopilel amd Kaipou eig KaIpo kai/fp péow ATM kai/j nAekTpoviKoU UTTOAOYIOTH Kai/f} TNAEPWVOU Kal/fj oTToIoudnTroTe GAAoOU
€€OTTAIOPOU XpeidleTal atrd 1o AIadiKTUO Kal/f) KIVNTOU TNAEPUWVOU I HEGW OTTOIWVOARTTIOTE AGAAWY NAEKTPOVIKWY CUVOECEWY, KaI/A
TNAEQUWVOU KaI/fj padIoPwVouU Kai/f] TNAEOTITIKWY GNUATWY PJECW TWV OTTOIWY N TTPOCRACN OTIG UTINPECIEG TIPOCPEPETAI A duvATO
va TTPOC@EPETal OTTWG Ba kabopileTal atrd TNV Tpdatreda atrd Kaipou €1 Kaipd. Me Tnv emMQUAAEN TNG YEVIKOTNTAG TWV TTAPATTAVW,
ol uTrnpeaieg ptropoulv va TrepIAapBavouy, petagu GAAwv, peta@opd xpnudtwv atmd kal Tpog Aoyapiacpud tou Kardyou
AoyaploopoUu, NAEKTPOVIKY PETAPOPA apXeiwv / @akéAwyv, TTANpwUEG Aoyaplacuwy, TrapayyeAieg yia BiBAidpia emiTaywy,
TTp6oBacn o€ TTANPOPopieg TTOU aPopolV TIG GUVAAAAYEG Kal TIG KATAOTACEIG AoyapIaouwy, TTapoXr TTANPOQOPIWY OXETIKA YE TIG
OUVAAAQYUATIKEG I00TIMIEG, GvOolyha TTAYIWY EVTOAWY, AITAUOTA YIO KAPTEG, SIOKOTTA TTANPWHNG ETTITAYWY, TTANPOQPOPIEG OXETIKA
Me uttnpeaieg ) / kan S1EUKOAUVAEIG TTou TTapéxel N Tpdmrela, ITACEIS yia AvoIyua AOYapIaguwY, €KSOOT KAPTWY KAl QITATEIS YIA
a1TOKTNON SIEUKOAUVOEWY aTrd TNV TpdTeda.

‘Mayia EvroAn” onuaivel Tnv utrnpecia katd tTnv otroia o MNMdpoxog Ymnpeoiwv MAnpwuwy Tou Aoyapiacpol TTpayUaTOTIOIE!

TOKTIKEG PETAPOPEG Bdoel Twv evIOAWY Tou lMeAdTn evdg ouykekpigévou TTooou Xpnudatwy atmd Tov Aoyapiacud Tou MNeAdTn ot

GAAO Aoyapiaauo.

‘NMapaxwpnon BiBAiapiou Emitaywv” onuaivel Tnv ékdoon BiAIapiou eTITaywyV yia TTANPWHEG PE XpEwaon Tou evioAéa/T1eAGTN.
“NMapoxn XpewoTikAg KapTag” onuaivel Tnv utnpecia kard tnv otoia o MNdapoxog Y1npeoiwv MAnpwuwyv Tou Aoyapiacuou

Trapéxel Kdprta MAnpwuwy mou ouvdéetal e Tov Aoyaplacpo tou MNeAdTtn. To Tood yia kdBe cuvaAAlayn TTou yivetal pe Tnv Képta

autn AauBaveral atreuBeiag ka eE0AOKANpou atrd Tov Aoyapiagud Tou MeAdTn.
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“NMapoxog(o1) Tpitwv Mpoowtwv” A “TPP(s)” anuaivel Toug MNapoxoug Tpitwv MpoowTTwy TTOU TTAPEXOUV UTTNPETIEG TTOU
BaaoiCovral oTnv TPOcacn o€ AoyapiacpuoUg TTANPWHWY TTou TTapéxovTal atré MNapoxo Ytnpeoiwv MAnpwpwy (PSP) o otroiog
oev eival o Mdpoxog Ymnpeoiwv MAnpwpwyv E&utnpétnong Aoyapiaopol (ASPSP), pe Tn pOp@r UTINPECIWV €KKivRONG
TAnpwuwv (PIS) ka/fy YTINpeoiwv TTAnpogopiwv Aoyapiaopou (AIS).

“NMapoxog Ymnpeoiwv Ekkivnong MNMAnpwpng” A “PISP” onuaivel tov MNdpoxo YTnpeoiwv MANPpWPWY TTOU TTPOCPEPEI
UTTNPEDIA YIa EKKIVNOTN EVTOARG TTANPWHNG.

“NMapoyxog Ymnpeaoiag NMAnpogopiwv Aoyapiacuou” i “AISP” onuaivel eouciodotnuévo MNdapoxo Tpitou MpoowTrou TTou
QOKEi EMYEIPNUATIKEG dPaAaTNPIOTNTEG Kal 0 0TToiog £xel e§oualodoTnuévn TTpoofacn atd TeAATn TG TpdTredag TTou evePYEi WG
Xprotng Ytnpeoiwv MNMAnpwpwyv otoug Aoyapiacpoug MANpwPwy Tou, TTPOKEIYEVOU VA TTAPEXEI BIOBIKTUAKH UTTNPETia n oTroia
00 TTPOCPEPEI CUYKEVTPWTIKEG TTANPOPOpPIEG OE €va A TTEPIOCOTEPOUG Aoyaplacpoug TTou Tnpei o MNeAdtng pe tnv Tpamela. O
Mépoxog Ytnpeoiwv MAnpogopiwv Noyapiacpou ptropei eTTiong va TTapéxel otov MNMeAdTn ou evepyei wg XpAoTng YTTnpeoiwv
MANpwpwyv, evottoinuéveg TTANPOPOpPIEG OXETIKA pe Aoyaplaopoug Trou dlatnpei o MeAdtng pe dAAoug Mapdyoug YTrnpeaiwy
MANpwpwv.

“NMapoyxog Ymwnpeoiwv MAnpwpwv” R “PSP” anuaivel yia atmd Tig oviotnTeg TToUu avagépovTtal oto Eddgio (1) Tou ApBpou 4
Tou Trepi YTrnpeoiwv MNMAnpwuwyv Népou, 0TTwg TPOTTOTToIEITaI aTTO KaIPOoU €16 KAIPO, 1] QUOIKO ) VOUIKO TTPOCWTTO TTOU TUYXAVEI
e¢aipeang ouppwva pe 70 ApBpo 5 (2) | To ApBpo 34 Tou Noépou Ymnpeoiwv MAnpwuwv Kai TTepIAauBavel, HeTagl GAAwv
TTPOCWTIWY, TPATTECeg OTTWG opifovTal oTo ApBpo 2 Tou Trepi Epyaciwv MioTwTtikwy 16pupdTtwy Nopou (Nouog 66(1)/1997) kai
TPATTECEG TTOU £x0UV AGBel ddeia AsiToupyiag aTod TIG apuodieg apxEG GAAWY KpaTwy peAwv Tng Eupwrrdikng Evwong.

“NMapoyxog Ymnpeoiwv NMAnpwpwy ggutrnpétnong Aoyapiacuou” i “ASPSP”anuaivel Tov Mdpoxo Ymnpeoiwv MAnpwuwv o
0TT0i0G TTapEXEl Kal TNPEI Aoyapiaopd TTANPwUAG yia MAnpwTA Kai guptrepAapBavel Tnv Ancoria Bank.

“TMeAdTnNG” onuaivel To TTPOOCWTIO I TIPOCWTIA (EiTE VOMIKA 1 @QUOIKA 1 GAAa) kai Trepidaufavel E¢ouaiodoTnuévoug
YTmoypd@ovteg, TTou diatnpei/olv Aoyapiacud e v Tpdmeda (kai Ba TepIAapBdvel, 6Tav aTaiTeital amd Ta cup@paloueva,
TTPOowWTTo/a TToU ¢nToUv Aoyapiacud A AAAEG uTTnpeaieg attd Tnv Tpdrreda).

“NMepi Ynpeoiwv NMAnpwpwv Népog” anuaivel Tov MNepi Tng Mapoxng kai Xpriong Ymnpeaiwv MNMAnpwuwy kai MNpdéofacng ota
>uoTAuata MAnpwpwv Néuo (Népog 31 (1) / 2018), o otroiog pubuidel Tig YTrnpeaieg MAnpwuwy Kai TNV Tpdoacn oTa CUCTHPATA
TTANPWUWV Kal GAAa guvaen Béuara, OTTwWG TPOTTOTTOIEITAI KATA KAIPOUG.

“NMivakag MpounBeiwyv kal Xpewoewv” onuaivel Tov dNUOCIEUPEVO KATAAOYO Twv auoIBwy, emBapUvaswy, TTPoUNBEIwyY Kal
SI0IKNTIKWV 1 GAwv €E60wvV oupTtrepIAauBavouévwy Twy TeAWv TTou KaBopiovtal ato AegAtio MAnpoedpnong TeAwv kai
Fwoadpio NG Tpdmedag, 6TTwg duvaTtd va avoBewPEiTal Kal va ETTIKAIPOTTOIEITAI KaTd TNV Kpion Tng Tpdtefag atd KaipoU €Ig
KaIpO Kal va KolvoTrolgital atov MeAdTn péow tng loTooeAidag i Tou Online Banking kai Trou TiBeTan atn d160eon Twv MeAaTwv o€
OAa Ta KEVTPA TPATTECIKWY €pyaciwyv TnNg Tpdmelag oe £VIUTIn Pop@r A KolvoTrolgiTal ye dAAo TpdTo aTov lMeAdTn Bdaoel Twv
TTapévTwy Mevikwyv Opwv Kal MpoltTodéaewy.

“TIAnpwpég péow KivnTwy Zuokeuwv” onuaivel Tig Yrnpeaieg MANpwPWY TTou ekTEAOUVTAI OTTO ) HECW KIVNTAG OUCKEUNG.

“NMANPWTAG” ONUAiVel TO QUOIKS ] VOUIKO TIPOCWTTO TTOU KATEXEI AOYAPIAC O TTANPWHWY Kal ETTITPETTEI EVTOAR TTANPWHNAG aTTO
auTov Tov Aoyapiaoud TTANpwHAG, 1 é1rou dev uttdpxel Aoyapliaoudg MNMANpwPWY, To UOIKO 1 VOUIKG TTpOowTTo TTou &idel EvioAn
MAnpwwAg.

“TMoAU Mikpy Emixeipnon” onuaivel Tnv emyxeipnon mou katd tn olvawn g cupBaong Mapoxng Ymnpeoiwv MAnpwuwy,
epyodorei Aiyotepa atd 10 (d€ka) AToua KAl TG OTTOIAG O £THO010G KUKAOG £pYATIWY Kai/f) TO GUVOAO TOU €TACIOU IGOAOYIOUOU TNG
oev utrepPaivel Ta EUR 2,000,000 (Eupw 800 eKaTOPMUPIA).

“NMpagn MNAnpwuAG” onuaivel TNV TTPAgN TTou Kiveital atré Tov MNMANPwTH ) €K HEPOUG TOU | Tov AIKAIOUXO0 R OTTOI00MTTOTE OEOVTWG
e¢ouolodotnuévo amd autoug TTPOCWTIO, Yio TNV KaTaBoArd, PETa@Oopd A avdAnyn TToowv, aveEdptnta amd oTroladnTIoTE
UTTOKEIJEVN uTTOXPEWaON PeTagu Tou MAnpwTA Kai Tou AikaioUyou.

“TNMpoowTik6g ApiBuég Avayvwpiong (MIN)” onuaivel To YuaTIKG apiBPS TTou ekdideTal atrd TNV Tpdamela kal dideTal aTOV
Katoxo Kdaptag i dAAo 11010 puaTIKG apIiBuog 0 otroiog dnuioupyeital i emA&yeTal atrd Tov Katoxo Kdaptag kai / A GAAOU JUGTIKOU
apIBuoU TTOU dnuIoupyeital i eMAEyETal aTTo Tov E€ouaiodotnuévo XproTn yia va amokTrioel TTpdofacn ato Online Banking kai
va PTTopei va ekTeAEl cuvaAlayég péow Tou Online Banking Tng Tpatredag.

“SEPA” onuaivel Tov Evigio Xwpo MAnpwpwyv og Eupw eviog TOU OTT0IOU TTOAITEG Kal ETTIXEIPHOEIG UTTOPOUV va TTpoBouv Kal va
AdBouv TTANpWHES OE eupw, €iTe evTOGg €iTE EKTOG €BVIKWV OUVOPWY, KAl 0 OTT0iog TTEPIAaPBAvEl OAES TIG Xwpeg-Kpdtn OTTwg
kaBopifovtal amé 10 Eupwtraiké ZupBouAio MAnpwpuwv (EZM), Bdoel Twv 18iwv 6pwyv, TTPoUTToBEcEWY, BIKAIWUATWY Kal
UTTOXPEWOCEWY, aveEAPTNTA aTTO TO TTOU BpicKovTal.

"SEPA Apgon Xpéwon" onuaivel To Méoo NMAnpwpnig yia dievépyela duecwy TTANPWHWY o€ Eupw TTavTou evidg Tou SEPA atrd
TpaTreCIKoUg Aoyaplacpous o€ AAAOUG TPaTTECIKOUGAOYaPIATUOUG.

“Ouihog Ancoria Bank” i “Opihog” onuaivel Tnv KGO véa eTTixeipnon i eTaipeia TTou N Ancoria Bank ptropei va cuoTrjvel atré
Kalpou €IG Kaipdv Kai/f) o1o péAAov, n otroia uTropei va euTritTel oTov opioud OpIAoG.

“XraBep6 Méco” anpaivel To Péoo TTou emTPETTEl oTOV XProTn YTINpeoiwv MANpwHWY va atroBnkeUel TIG TTANPOQPOPIES TTOU TOU
atreuBuvovTal TTPOCWTTIKA, WOTE VO OUVEXICEl va €xel TIPOCRACN O auTéEG HEANOVTIKA IO ETTOPKEG XPOVIKO SIACTNUA Yia TOUG
OKOTTOUG TToU €EUTTNPETOUV Ol TTANPOPOPIES KAl VO avaTTapdyel AUTOUCIEG TIG ATTOBNKEUPEVES TTANPOPOPIEG.
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“TuvaAlayég pe Kdpra” onpaivel Tnv ayopd EUTTOPEUPATWY A UTTNPECIWYV 1) TNV £a0PAAIoN | ATTOOUPON JETPNTWYV, KAI YEVIKA
OAeg TIG BIEUKOAUVOEIG TIG OTToieg N TpdTreda TTapéxel Twpa i Ba eiloaydyel oto péAAov, eite péow ATMS 1 HEOW NAEKTPOVIKWV
TEPUATIKWY, onueia TwAnong (POS), ) yéow Tou d1adIKTUOU, i JE OTTOI0OATTOTE AAAO TPOTTO, PE TN XPrion TG KdpTag A Tou apiBuou
NG A Y€ oTTo108rTTOTE GAAO TPOTTO TTOU OXETICETAI PE TRVKAPTA.

“ZuvaAAaypariki looTigia Avagopdg” i “ZuvaAAaypaTiki looTipia” onuaivel Tn cuvaAAaypaTikh IGOTIPIA TTOU XPNOIUEVE! WG
Bdon utroAoyiopoU KGBe cuvaAAayuaTikng I00TIPIAg Kal n otroia diaTiBeTal atrd Tov Mapoyxo Ynpeoiwv MAnpwuwy A TTpoépxeTal
a1ré dnuodoia diabEaiun TTNyA.

“TautéTnTa XpARoTn” onuaivel Toug aA@apnTiKoUg XApaKTAPES TTOU £XEl ETTIAEEEI 0 XPOTNG YIa GKOTTOUG aVAYVWPICHG TOU HEoW
Tou Online Banking Tng Tpdtreag.

“TApnon Tou AoyapiaopoU” onuaivel TNV uTnpeaia katd tnv omoia o MNdpoxog Ymnpeoiwyv MNMAnpwuwyv Tou Aoyapiaguou
diaxelpiCeTal Tov Aoyapiacuo mmou xpnolipotrolei o MNeAdTng.

“Tpito NMpoéowtro” onpaivel kGBe TTPOowWTIO TTou O¢ev gival ouTe MNeAdTNG 0UTE N Ancoria Bank.

"Touch ID" onuaivel To eumropikd orua TG Apple Inc., kataxwpnuévo oTig HMA kai og dAAeg xwpes. Eival o aigBntpag
TAUTOTNTAG OOKTUAIKOU ATTOTUTTWUATOG OTIG CUCKEUEG TNG Apple Inc. TTou ptropei va xpnaoipotroinBei ammd tov Eouaiodotnuévo
XpnRotn padi ye Tnv TautdétnTa XproTn yia va €xel TTpooBacn Kal va uTropei va ekTeAei ouvaAlayég péow Tou Online Banking Tng
Ancoria Bank.

“YrrepavdAnyn” onuaivel TNV uTrpegia katd Tnv otroia o MNdapoxog Ymnpeoiwv MAnpwuwy Tou Aoyapiacuou kal o MeAdrng
OUP@WVOUV €K TWV TTPOTEPWYV OTI 0 MeAATNG pTTopEi va daveideTal xpripaTa oTav dev UTTApXouV Xpriuata oto Aoyapliacpo tou. H
gup@wvia kaBopilel To Pé€yioTo TTood davelopoU XPNUATWY Kal KaTd TT000 Ta TEAN Kai ol TOkol Ba xpewvovTal aTov MeAdTn.

“YmépBaon” onuaivel olwtnpn ammodoxr utrepavaAnyng oTo TTAaicio Tng oTroiag o MNdapoxog Yrnpeoiwv MAnpwpwy diabéTel ae
TEAATN XpnuaTikd TTo0d TTOoU UTTEPRAivouv TO TPEXOV UTTOAOITTO Tou AoyapiacuoU MNAnpwuwy Tou MeAdTN A TNV cUPQWVNUévn
duvardéTtnTa YepavaAnwng.

“Ymnpeoia AvoikTig Tpatredikng (Open Banking) tng Ancoria Bank” § “Ancoria Open Banking ” onpaivel Tnv utrnpeoia
TTOU OUVioTOTaI OTO AVOIYUa TWV CUCTNUATWY TNG TpdTedag o€ TPITa TTPOCWTIA YIA VA TOUG ETTITPEWEI VA £€XOUV TTPOCRaCN GTOUG
NoyapiacpoUg MAnpwpwy Tou MeAdTn kai/i TpécBacn oe Aoyapiacououg yia TNV TTApoxr NAEKTPOVIKWY UTTNPECIWY YIia Tn
dieukdAuvon Twv YTnpeoiwv Ekkivnong MAnpwpwv (PIS) kai/ Twv YTnpeoiwv MAnpogopiwv Aoyapiacuou (AIS) kai / n
Exdotwyv pe péoa mAnpwuwy Baoel KAPTag Kal oTroiecdNTToTE AAAEG NAEKTPOVIKEG UTTNPETieg TTou Baaifovial oTnv TTpéafacn
Aoyapiaguwy Kal o1 0TToieg KaAUTITOVTaI atrd 10 PSD2.

“Ymnpeoia Ekkivnong NMAnpwpng” i “PIS” onuaivel TNV utrnpedia yia Tnv évapén evioAng TTANpwUNAG KATOTTIV QITAUOTOG TOU
Xpnotn Ytinpeoiwy MNMAnpwuwy o€ oxE€on Pe Aoyapiaoud TTANpwUwY TTou Tnpeital o€ Ao MNdapoxo YTTnpeoiwy MAnpwuwy.

“Yrmrnpeoia MAnpogopiwv Aoyapiaopou” Q “AlS” onuaivel Tn dIAGdIKTUGKN UTTNPETIA yIa TNV TTOPOXA OCUYKEVTPWTIKWY
TTANPOPOPIWV OXETIKA PE Evav f TTEPICOOTEPOUG AOYOPIOCHOUG TTANPWHWY TTOU TNPEI 0 XPAOTNG UTTNPECIWV TTANPWHWV EiTE O
GAAo Mapoxo Ynpeoiwv MANpwuwy €ite o€ TTEPICTOTEPOUG Tou £vOGs Mapdyou YTnpeoiwv MANpwwv.

“Yrrnpeoieg NMANpwPwV” anuaivel pia r TEPIOCTOTEPES ETTIXEIPNMATIKEG OPACTNPIOTNTEG TTOU avagépovTal oTo MNapdpTnua Tou
Tepi Yrnpeoiwv NMAnpwuwyv Népou.

“Yrrnpeoieg ZuvaAAAypaTog” onuaivel TNV JETATPOTTA TOU VOUICUATOG TOU AOyapIacuoU GTO VOUICHA PETAPOPAG/avaAnyng.

“XpnoTtng Ymnpeoiwv NMAnpwpwyv” onuaivel UGIKO 1) VOUIKO TTPOCWTIO TO OTToio XpnoiyoTrolei pia YTrnpeaia NMANPpwUAG €iTe
w¢ MANpwTAG 1 wg AikaioUxog A Kai Je TIG dUO 1010TNTEG.

“Xpovog Anéng Epydoipung Huépag (Cut-Off Time)” onuaivel To xpovikd onueio katd tn didpkeia Epydoiung Mépag, 0TTwg
dnuoaoieveTal otnv loTtoogAida, petd 1o otroio otroladroTe EvioAl MAnpwung mmou Aapfdveral amd tnv TpdTmeda KaTd TNV €V
Aoyw Epyaoiun Mépa Ba Bewpeitar 11 €xel An@Oei Tnv emouevn Epydoiun Mépa.

Xwpig va emnpedgeTal n YEVIKOTNTA TWV TTIO TTAVW, Ol UTTNpeaieg duvatd va TepIAauBavouy, yetafu AAAwy, Tn HETOPOP & TTOOWV
TTPOG Kal a1Td éva Aoyapiaocud Tou Katdyxou AoyapiacpoU, NAEKTPOVIKE JETAQOPA apxXeiwv/@akéAwy, TTANPWUR Aoyaplioouwy,
eVTOAEG via BIBAIGpia emiTaywy, Bewpnon atTodeifewyv KaTaBéoewy Kal KATAOTACEWY AoyapIiacpoU, TTapoxr] TTANPOQOpIWY YId
OUVAAAQYUATIKEG I00TIMIEG, Avolypa TTaylwv €vIOAWYV, UTTOBOAR €pWTHOEWV yia KAPTEG, avAKANON TTANPWUNAG ETTITAYWY,
TTANPOPOPIEG OXETIKA WE TIG UTTNPECIEG KO/ BIEUKOAUVOEIG TTou TTpoo@épovTal amd Tnv Tpdrmeda, QITACEIS yia Gvolyua
Aoyapiaouwy, £Kd0anN EIKOVIKWY KOPTWVY KOl QITACEIG YIa TTapoXr] S1EUKOAUVOEwY a1rd Tnv Tpatela.

12 O emmike@aAideg oTo TTAPSOV EYYPAPO €ival yia EUKOAIT HOvo Kail dev Ba eTTnpedoouy TNV epunveia Twv Tapoviwy Mevikwv Opwv
kai MpoUTtroBécewv.

13 ExT6g av TTpoKUTITEl SIAQPOPETIKA aTTd TO KEIPEVO, O EVIKOG OUPTTEPIAQUBAVEI TOV TTANBUVTIKO Kal To avTiBeTo Kal éva yévog
(oupTrepiAapBavopévou kal Tou oudeTépou) TrepIAapBavel 6Aa Ta yévn (CUPTTEPIAQUBAVOUEVOU KOl TOU OUBETEPOU). € TTEPITITWON
o1T0U OTNV £K@paan “TNeAdTNG” UTTAPXOUV TTEPICTOTEPA TOU £VOG TTIPOCWTTA OAEG Ol UTTOXPEWOEIG Eival KOIVEG Kal AAANAEYYUEG.

14 X710 BaBud 1ou ol TapovTeg Mevikoi Opol kai MNpoiTtroBéoelg TTpovoouV yia HovouEePES dikaiwpa TnNG Tpdtredag va augnaoel
OTTOIOBNTIOTE TTOOOOTO ETTITOKIOU, TO SIKAIWHA auTd Ba EQAPUOZETAl HOVO PETA TNV TTAPOXN TTANPOPOPIWY OTOUG MNMeAATEG TETOIWV
€mMTOKIWY TTOU N TpdTTeCa dUvaTal va aufAOEl JOVOUEPWS CUPPWVA PE TNV I0XU0OUCO VOUOBEDIa, Kal 0€ KavEva GANO ETTITOKIO.

10
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2. EvroAn kai E§ouoiodoTnpévol Yroypd@ovTteg

2.1. OAegolemtayég, 0dnyieg Kal EVIOAEG O€ axEan e TNV AsiToupyia AoyapiagpoU TTPETTEl va UTToYpa@ovTal aTTo Tov [MeAGTN. 2
TTEPITITWON €TAIPIKOU MNEAATN, N EVIOAA CUPTTANpWVETAI BESOVTWG EK HEPOUG KAl YIa Aoyapliacud Tou MeAdTn kai dideTal ye A KATdTTIv
€¢ouaioddTtnang aro (i) amégaacn Tou dloikNTIKOU cupBouAiou Tou MeAdTn kai n ev Adyw ammégacn apadidetal otnv Tpdreda,
(i) éykupo kai atroTeAeauaTIKO TTANPEEOUCIO TTOU KOIVOTTOIEiTal OTnV TpdTreda pe TETOIO TPOTTIO TTOU duvaTtd va OTTQITACE! N
TpdmeCa. e epimTwaon MeAdtn/wv atépou/wv, av o Aoyapiaouog gival Koivog Aoyapiacudg, n EvioA} cupmAnpwveTal 8e6VTwG
atrd Tov MNeAdtn/eg. Z1oug TapodvTeg Mevikoug Opoug kal MNpoutroBéoeig o 6pog “EvioAn” ouptrepiAauBavel TTAnpeEouaio oe oxéon
pe Aoyapiaopo i AAAWG TTwg OTTwG duvaTo va emITpEWel N Tpatreda.

2.2. HTpameda dev uttoxpeoUTal A DECUEUETAI VA TIUACEI OTTOIQONTTOTE ETTITAYH, EVIOAN 1 0dnyia o€ oxéon pe Aoyapiacud Tou
Oev éxel utroypagei | ekdoBei amd Tov [MeAdTn, avefdpTnTa ammd OToIadATIOTE £UQUTN VOMIUN €§ouaia va diaxelpieTal To
Noyapiaopo Tmou AloiKnTIKOG ZUPBOUAOG 1 dANog agiwpaTolyog Tou MeAdTn duvatod va £Xel CUNPWVA JE TA CUOTATIKA £yypoga
MeAdTn TTOU €ival vouikd TTPOCWTTO. XWPIg TTEPIOPICUS OTN YEVIKOTNTA TwV TTPoava@epBEévTwy, av AloIKNTIKOG ZUHPBoUNoG dev
eivar E¢ouaiodotnuévog Ytoypdowyv, n Tpdmela dev UTTOXPEOUTAl VA CUPUOPQPWVETAlI PE 0dNYieg 1 eVTOAEG TOU €V AOYw
AloiknTikoU ZupBouAou og axéon Pe Tn AsiToupyia Tou Aoyapiacuou.

2.3. ZeTmepimTwaon 1rou o MeAdTng sival KaravaAwTAg A MoAu Mikpry ETTixeipnan n ouykatdBeon yia Tnv eKTEAEON TTPAENGS TTANPWNG
1 o€1Ipdg TTPAgEWY TTANPWUAG diveTal Ue TNV Hop@r| TTou TTEPIypdPeTal aTov Opo 5 Tou Mépoug . ETnv armouaia cuykatdBeong, n Tpagn
TIANPWHAG BEWPEITAI N EYKEKPIPEVN.

2.4. e mepimrrwaon ou o MeAdrng eival KatavaAwTnhg i MoAU Mikpr ETixeipnon n ouykardBeon ptropei va avakAnBei atré Tov
MANpwTr o€ otroIadATTOTE OTIYUH, AAAG OXI apyOTEPA OTTO TO XPOVIKO ONUEIO Evapéng Tou avekkATou aUpgwva pe Tov Opo 8 Tou
Mépoug I'. H ouykatdBeon TTou TTAPEXETAI YIa EKTEAETN MIAG OEIPAG TTPALEWY TTANPWHNAG ETTITPETTETAI VA avaKANOEi, OTTOTE KABE
MEAAOVTIKA TTPAEN TTANPWUAG Ba BewpeiTal Pn EyKEKPIPEVN.

2.5. Eav o MeAdatng eivar KatavaAwTig i MoAd Mikpr) Emixeipnon, n Tpdmeda eival utrelBuvn va diac@alioel 0TI n TTANpwUN
O¢ev Ba TTpaypatoTroinBei amméd Tov Aoyapiacpd Tou MeAGTN eKTOG av £X€l DWOEl TN CUYKATABEDT) TOU, PE évav aTTO TOUG TPOTTOUG
TT0U TTapéxovTal aToug TTapovTeg Opoug kai MpoltroBéacig. OtroiadnTroTe aAAayr o EVIOAN TTpETTEl va yiveETal PE TN GUUTTARPWON
véag EvtoAng, oe évrutro Trou Ba doB¢ei atd Tnv Tpdrreda atov MeAdTn kai dev Ba gival og 1I0XU PEXPIG OTOU N vEa auTh EvioAn
éxel TapaAnedei kai yivel atrodekTh atrd Tnv TpdTreda.

2.6. Zemepimrtwon evioAwv Tpog Tnv Tpdtreda péow Tou Online Banking, auTtég rpétrel va didovTal atrd auTd/d To/Ta TTpdowTTo/a
1Tou Ba gival o/o1 E§ouaiodotnuévog/ol XpAoTng/eg 0Tmwg kabopifovTtal Kal cUppwva ue 1o Mépog A.

2.7. O MeAdtng cupwvei 6T n Tpdmela utropei va evepyei Bacel odnylwv Kal evIOAWY TTou €xouv d00¢i atnv Tpdrmela ammod
E¢ouaiodoTtnuévo Ymroypdgovta cuugwva pe Tnv EvioAr trou éxel TapaAn@Bei amoé tnv Tpatreda.

2.8. H Tpdarmefa dev Ba ekTeAéael guvallayn Pe xpEéwaon Tou AoyapliaouoU Xwpig TNV TTPonNyoUhEVn pNTH CUuyKaTateon kai/n
00nyieg Tou TTEAATN €KTOG AV N EKTEAEDT ATTAITEITAI:

(a) ZUppwva Pg vOUO ) KaVOVIOUO TTOU EQAaPPOZETal GTNV TTEPITITWON'
N (B) & oxéon pe TIg apoiBég kal empBapuvaoelg NG Tpamelag A
(y) Eivar ouppwvn pe Tov Opo 14 oto Mépog A" 1

(8) Oewpeital avaykaia atmd Tnv Tpdtreda yia avTIAOyIOUO TTponyoUuEvnG GUVAAAQYRG TTOU €xel TTIOTwOEI aTov Aoyapiagud Tou
MeAdTn KaTG AGBOG, ) av n Tpdmeda KAAR TN TiOTN Kpivel 6T N guvaAAayr] ATTOTEAE TTPOIGV EYKAMATOG, OTTATNG i OUCIWOOUG
weudoug TrapdoTaong ek pépoug Tou MeAdtn A Tpitou MNpoowTrou.

2.9. O lNeAdTng oupewvei 6T 6Tav TTOOAG TTOU gival d1aBéaipya ag Aoyapiaouod dev €ival APKETA yIa va ETTITPEYOUV TNV EKTEAEDN
ouvaAAayng Bdaoel Tou Opou 2.7 oto Mépog A Tou TTapodvTog gyypagou, ToTE n Tpdmela PTTopEi va Bewpnael TO XPEWOTIKO
uTTOAOITTO WG WN €§ouaiodoTnuévn uttépBacn i utrepavaAnyn oto Aoyapiacud kai ol Tpovoieg Tou Opou 7 ato Mépog B Ba
1I0XUOUV.

2.10. Otav n Tpdatela aokei To dikaiwua pe Bdon Tov Opo 2.8 () o TTavw, o MeAdTng dia Tou TTapdvToG:

(a) Atrotroicital 6Aa r} oTToI0OATTOTE ATTO TA SIKAIWUATA TOU VIO ATTAITNON OTTOIOCOATIOTE HOPPG TTOU ATTOPPEEI ATTO TNV AoKNON
atd Tnv Tpdammela Twv diIKalwPATwy TNG duvapel Tou Opou 2.8. (8) kai

(B) AtrotTolgiTal OAEG Kal OTTOIEGOATTIOTE UTTEPACTTIOEIG OTTOIACOATTIOTE HOPPAG OTNV Aoknon atod TNV TPATTeda TwV SIKAIWUATWY
TnG duvapel Tou Opou 2.8. (8) kai

(y) Zupowyvei va atrodnuiwaoel ueaa kail TTANpwg TNV Tpdatreda évavTi OAwV Kal OTToIWVONTTOTE ATTAITIIOEWY OTTOIAGONTTOTE HOPPNG
TToU aTToppéouv atd Tnv doknon atré Tnv Tpdmela Twv dIKawPdTwy TNG duvdpuel Tou Opou 2.8. ().

3. Ailadikacieg NMpoodiopiopou TautéTnTag MeAdTn kot Aéoucag EmripéAciag

3.1. H TparmeCa epapudler diadikaoieg Mpoadiopiopou TautdtnTag MNeAdTn Ko 6éoucag eTTIPEAEIOG CUPPWVA PE TO VOUIKO Kal
PUBMICTIKOG TTACiTIO.
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3.2. Mpoodiopiopdg TautdoTnTag MeAdTn: H TOUTOTNTA QUOIKWV KAl VOPIKWY TTPOCWTTWY ETTAANBEVUETAI PE TNV TTApoUCiacn
EYKUpWYV eyypdewy TTou ekdidovTal atrd apuOdIEG ApXEG.

MNa Kotrpioug tmoAiteg, n Tpdatreda atraiTei Tnv Tapouciacn TautotnTag evw yia pn-Kutrpioug TToAiTeg N Tpdmrea atraitei Tnv
TTapouaiacn diaparnpiou. AvTiypa@o Tou GXETIKOU £yypAPOU KPATEITaI OTO apyeio Tou MeAdTn.

MNa vopikég ovrétnTeg N Tpdrmeda e@apudlel Ta atTapaiTTa PETPA YIA Va £EOKPIBWOEI TTARPWG TNV KUPIOTNTA KAl TOV EAEYXO TNG
ovtotnTag. Autd Ta PéTpa TTEpIAAPBAvouY Tnv €TTAANBEUON TNG TAUTOTNTOG TWV TEANIKWV TTPAYUATIKWY SIKAIOUXWV (QUCIKWY
TTPOCWTTIWY) KAl QUTWYV Ol OTTOI0I AOKOUV £AEYX0 ETTIi TNG VOUIKAG ovTOTNTAG. INa Tov 0KOTré autd n Tpdmmela oTTaITE Kal KPOTEN
METAEU GAAWV TTPWTOTUTIA 1) TTICTOTTOINUEVA avTiypaga (TTou va @épouv aepayida emkipwong (apostille), étrou Bewpeital
aTTaPaITNTO) TWV CUCTATIKWV EYYPAPWY Kal/f] TTIGTOTTOINTIKWY TNG VOUIKAG OvTOTNTAG, TNG OOUNG VOMIKAG 1810KTNaIag, Tng
CUUQWVIOG KATATTIOTEUUOTOG TTOU va €XEl UTTOypa@Ei HETaU TTANPECOUaIWY PETOXWV Kal TTPayUaTIKoU SIKaIoUXou OTTou IoXUEl
Kal TéTola GAAa £yypaga TTou duvatd n Tpdrmrela va Bewprioel atrapaitnTa.

3.3. EmaAnBeuon AiedBuvong Méviung Kartoikiag: H Tpamela emiong emaAnBeler Tn diedBuvon @uoiKoU TTPOCWITTOU
eCao@aAifovrag TTpéo@aTo Aoyapiacuod KoIvAG weeAeiag (0x1 TTaAAIGTEPO TwV £E1 unvwv) aTo dvopa Tou MNeAdTn A GAAa £yypaga
Ta otmoia n Tpdmela Bewpei IkavotroiNTiIkG. H Tpdrmeda emaAnBelel Tn d1eUBuvon VOUIKAG ovTioTnTaG €£a0@aAifovTag To
TTNOTOTTOINTIKO TOU EYYEYPANPEVOU YPOPEIOU Kal TTPOC@ATO AOYaplaguo KoIvAg weeAgiag (Ox1 TTaAQIOTEPO TwV £E1 NVWV) yia TV
O1elBuvon emixeipnong i GAAa éyypaga Ta otroia n Tpdmeda duvard va Bewproel arrapaitnTa.

3.4. Tehikoi MpaypaTtikoi AIKaIOUXOI: Z€ TTEPITITWON VOUIKWY OVTOTATWY 0 TeAETNG €x€l TNV UTTOXPEWGON VA OTTOKAAUTITE
Tov/Toug TeAikd/oUg Mpayuatikd/oug AikaioUxo/oug, kai n Tpdtreda attaiTei Kal eEac@alifel OAEG TIG ATTOPAITNTEG TTANPOPOPIES Kal
UTTOOTNPIKTIKA £yypaga Kal e@apuolel diadikaaieg d€oucag eTTIPEAEING yia Ta ev Adyw dTopua.

3.5. Emkaipotroinon NMAnpogopiwv: O MeAdTng cival uTtdxpeog va TTAnpogopei dueaa tnv Tpdtreda yia otroiadnmroTe aAAayn
OTIG TTANPOPOPIEG KAI OTA OTOIXEIQ avayvwpiong Tou/Tng. H eidotroinon Tng aAAayng TTPETTEl TTAVTA va ouvodEUETal OTTO OXETIKA
uTTOOTNPIKTIKG Eyypaga. H Tpatreda éxel To dikaiwpa ava TTdoa aTiyuA To BewpAoEl ATTapaitnTo VA ATTAITEN VEQ ETTIKAIPOTTOINKEVA
agToIXeia avayvwpiong Kal TTANPo@opies Kal o MeAdTng TPETTEl va TTaPOUCIAoEl TA ETTIKAIPOTTOINUEVA GTOIXEIO KAl TTANPOQOPIEG
otnv Tpameda, padi ye OXETIKA UTTOOTNPIKTIKG £yypaga. e TTepITTTwaon TapdAsipng tou MNeAdtn va 1o Tipdéel €ite Katd Tn
diadikagia avoiyparog Aoyapiagpou €iTe yia OKOTToUG ETTIKAIPOTTOINONG XWPIG ETTAPKA Kal attodekTr dikaloAoyia, n Tpatmela Ba
€Xel To dIKaiwPa va unv TpoXwpnaoel e 1o dvolyua Aoyapiacuou Kai/f) va TEpUaTioel TNV UTTdpyxouoa oxéan.

OtroiodrroTe datrdvn TTPOKUTITEI OTTO TNV ETTIKAIPOTIOINCN TWV OTOIXEIWV avayvwpiong Kal TTAnpogopiwyv Ba Bapluvouv Tov
MeAdtn. H Tpdmela katd Tnv Kpion NG duvatd va emTpéwel oTtov MNeAdTn va EMIKAIPOTIOINCEI TA OTOIXEIQ avayvwpiong Kal
TTANPoPopieg pEaw Online Banking kai/f otroloudnTToTe GAAOU YNPIAKoU JECOU, VOOUHEVOU OTI EQapuolovTal OAEG ol dIadIkaaieg
0éouoag ETTIPEAEIOG.

4. Tpomomoifoceig

4.1. H TpdameCa diatnpei 10 OIKAiWPA va TPOTTOTTOIE ] va avaBewpei Toug evikoUg Opoug kar MpouTroBéoeig kai/r) Tov Mivaka
MpounBeiwv Kal Xpewaoewv Kai/f] va TTpoCBETEI GUUTTANPWHATIKOUG 1) EMITTPOCHETOUG OPOUG aTrd KaIpoU €16 Kalpo.

4.2. OTroIE0OATTIOTE TPOTTOTTOINCEIG, AVABEWPNOTEIG A TIPOTBAKEG TTOU APOPOUV TIG UTTNPETIEG TIANPWHWY Kal Ol 0TToiEg Ba yivouv
amd Tnv Tpdmeda 0TTwg avagépeTal aTtov 6po 4.1 o Tavw, Ba koivoTroinBouv aTo MeAdTn ae £viutin pop@r ) GAAo oTabepd
péoo 2 unveg Tipiv atd TNV nuepounvia katd Tnv otroia Ba TeBouv o€ IoYU.

4.3. O MeAdTng ka1 n Tpdameda oupg@wvouv Ot n Tpdmeda Ba evnuepwvel TTEPIOBIKA Tov MeAATN yia TuxOv PETABOAN Tou
>uvoAikoU Emmitokiou, 6tav autr n yetafoAn opeiletal og petaoAr Tou Emitokiou Avagopdg. O TTAnpo@opieg OXETIKA UE TO VEO
ETTITOKIO Ava@OoPAG i TO ETMITOKIO CUVAAAQYUOTIKAG ICOTIYIAG, TN HEBOSO UTTOAOYIGHOU TOU TTPAYUATIKOU ETTITOKIOU KaI TN OXETIKN
nuepopnvia kai Tov deiktn A T BGon Kabopiopou auTtoU Tou ETMITOKIOU A TNG CUVAAAQYUATIKAG I00TIHIOG Ba TiBevTal de6VTWG OTN
0160eon Tou TrEAGTN aTé TNV TpdTreda pe otolodATTIOTE TPOTTO Bewpeital vopipa katdAAnAog kail Ba gival etTiong diaBéaiya oTa
KEVTPA TPATTEQIKWYV epyaciwyv TnG Tpdrredag. O MeAdTng ouppwvei Kal atrodéxeTal 6T N TpdTreda £xel TO JIKAiWUA va EQapUOTEl
dueoa kal Xwpig Trponyoupevn €1d0T1roinan Tpog Tov MeAdTtn aAlayég ato EmTokio Avag@opdg f oTig ZuvaAAayuaTikéG looTipieg.
H TpdrreCa Oa evnuepwaoel Tov MeAdTn yia otroiadAtrote aAAayn aTo ETTokio Ava@opds To GUVTOUOTEPO duvarTd.

4.4. Y& Oox€éOon MPE OTTOIECONTIOTE TPOTTOTIOINCEIG, avaBewproelg A TTPooBrkeg TTou dev agopoulv YTnpeoieg MNMAnpwuwy, n
Tpdmela Ba evnuepwael Tov MeAdTn TPIV TTPOREI GTIG TPOTTOTTOINCEIG, avOBEWPNOEIG 1 TTPOCBNAKES. Z€ TTEPITITWAON TTOU Ol
TPOTTIOTTOINCEIG, AVOBEWPNTEIG ) TTPOCONKES gival TTPOG OPEAOG Tou MeAATN, auTég Ba £xouv dueon 10XU Kai n Tpdmela diatnpei
TO JIKAIWPA VO EVNPEPWTEI TOV TTEAATN TO GUVTONOTEPO dUVATO PETA TNV EQAPHOYH QUTWY TWV GAAQYWV.

4.5. K&Be Tmpoteivopevn amé v Tpdamela Tpotrotroinon otoug [evikoug Opoug kai [NpoutroBéceig kai/j oTtov [ivaka
MpounBeiwv kal Xpewaoewv kai/j atoug Eidikoug Opoug Ba Bewpeital 6T £yive ammodexTr] atd Tov MNeAdTn av dev €1I00TTOINTEI THV
Tpdmrela yia Tn dlaguwvia TOU TTPIV N TPOTTOTToINCN TeBEl O 1I0XU. Z€ TePITITWwan diagwviag, o MeAdTng diIkaioUTal va TEPUATIOE
TNV TTapoUoa GUUPWYVIa TTPIV N TPOTTOTToINCTN TEBEI o€ 10XV Kal, 6TTou 0 MeAdTng civan KatavaAwTAg ) MoAu Mikpry ETrixeipnon,
0 &V AOYyWw TEPUATIONOG Ba yiveTal xwpig emRdpuvon.

4.6. O1 mpdvoieg Tou Opou 4 ato Mépog A Tou TTaPOVTOG eyypdgou dev Ba eTevepyolv WATE va TTApEUTTOdICouv TNV Tpdtreda
kal Tov MeAdTn va CUP@WVACOUV G€ TPOTTOTTOINGN KAl € QUTEG TIG TTEPITITWOEIG N TPOTTOTTOINGN Ba £xel GUEDN 10XU XWwPIg TNV
ataitoUpevn €180TTOINCN €K TWV TTPOTEPWYV, Kal Ogv Ba TTPOKUTITEI BEa TEpUATIONOU duvdpuel Tou Opou 15.10 1o kaTw 010 Mépog
A.

4.7. Ta pyéoa pe Ta otroia n Tpdateda Ba eidoTroirjoel Tov MNeAATN yia oTToIECdNTTOTE TPOTTOTTOINCEIG OTOUG ["evikoug Opoug Kai
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MpoutoBéocig kai/f oTov MNivaka MpounBeiwv Kal Xpewoewy Kail/fj TOUG CUPTIANPWUATIKOUG A TTpOCcBeTOUg Opoug Ba gival ue
atrooToAn oTov MeAdTn (vooupévou 611 0 TreAATNg gival KatavaAwTnig 1 MoAU Mikpry ETrixeipnon) odvowng Twv TTPOTEIVOUEVWV
TpoTroTroINoewv TTou Ba TrepidapBavel avagopd otnv loTooehida 61Tou Ba UTTAPYXOUV AVOAUTIKEG TTANPOPOPIEG TV GAAYWV
KQI/f} TWV TTPOTEIVOUEVWY TPOTTOTTOINOEWYV. QOTO00, KATOTTIV aiTnong Tou MeAdtn, n Tpdmeda Ba atmooTéNAEl OE EVTUTIN HOP®N
TIG TTPOTEIVOUEVEG TPOTTOTTOINCEIG Kai/f) Toug avaBewpnuévoug Mevikoug Opoug kai Mpoltrobéaei.

Av o MeAdrng dev eival KaravaAwTng 1 MNMoAd Mikpry Emixeipnon, n Tpdamela Ba PTTopEi va TOV eVNUEPWOEI PYE AVAPTNON TWV
TpoTroTroINgewv oTnv loToggAida kal n avdptnon Tng TpoTacng Tng Tpdamelag Ba BewpeiTal WG ATTOTEAETUATIKOG TPOTTOG
evNUEPWONG Tou TTEAATN yia Tnv TTpdBeon TG Tpdmedag yia aAAayr).

4.8. Kard tnv koivoTtroinon tng TpoBeong Tng yia Tpotrotroinon Twv lMevikwv Opwv kal MNpoltmoBéoewy kai/fj Tou lMivaka
MpounBeiwv kKal Xpewoewv Kai/n CUPNTTANPWHATIKWY CUPQWVIWY, N Tpdtrela Ba uttevBupioel oTov TTEAATN TO TTEPIEXOUEVO TWV
evikwv Opwv kai MNpouTtroBéoewy Kail To DIKAIWPA TOU YIa TEPUATIONO.

5. Eidotroinoeig kai Emikoivwvia

5.1. Me Tnv em@UAagn Twv dIOTAEEWVY OTTOIOCBATTOTE 1I0XU0UCOG VOUOBEDiag, OTToIOdATIOTE ETTIKOIVWVIA Kal/i aAAnAoypagia
peTagU Tou MeAdTn kai Tng TpdTredag Ba yiveTal ypamTwg f HEOW TaxuOPOMEIoU | HETW NAEKTPOVIKOU TaXUDPOUEIOU ) PEow TNG
lotooehidag Tng Tpdmelag f pEOW GAAWV NAEKTPOVIKWYV Péowv OTTWG SMS 1 péow Tou Online Banking (ue Tpatrelikod
Taxudpopeio 1 ye Eidotroifoeig Push), kal Ba ammooTéAAETal 0TnV TeAeuTaia yvwaTr Taxudpopikr) dieubBuvan Tou MNeAdTn kai/f
oTNV NAEKTPOVIKN Tou diglBuvon Kai/fl oTov apIBud TNAE@wvou TTou uTTodEIKVUEl 0 MeAdTNG avd TTdoa aTiyu otnv Tpdrmeda. 2¢
TTEPITITWON TTOU N aAAnAoypagia Tou MeAdarn emoTpépetal otnv Tpdrreda, n Tpdmreda SikaioUTal va TNV KATAOTPEWEI VOOUPEVOU
OT1 01 TTPOCTTABEIEG TNG YIa va evTOTTioEl TOV [MeAATN OEV ATTOPEPOUV OTTOIOOATIOTE ATTOTEAECA.

5.2. O MeAdtng £xel TNV uTTOXpEWON va €I00TTOINCEl apéowg TNV TpdaTeda yia oTToladnATTOTE aAAayr aTnVv TaXUdpouIKA Kai/f
nAeKTpOVIKA Tou dieUBuvan Kai/fj oTov apiBud TnAe@wvou Tou kal n Tpdamela dev Ba @épel kKapia €uBlvn yia ATTOOTOAN
aAAnAoypagiag oTnv TeAeuTaia yvwaoTh TaxudpouikA dieuBuvan kai/f) nAekTpovikA dieuBuvan kai/r) apiBud TnAepwvou Tou MeAdTn
av auTth) aAAagel xwpig eidotroinon Tng Tpdrrelag.

6. EmTayég
6.1. H TpameCa &€ Ba TTANpwVEl £TTITAYEG BIAPOPETIKA aTTd T pop@r) TTou ekdidovTal atrod Tnv Tpdrreda.
6.2. O MeAdTng TpéTTer:

(a) Na AapBdver 6Aa Ta eGAoya HETPA yia va eUTTOdICEl TPITOUG VA GAAOILOVOUV I va TTAAGTOYPA@POUV TNV ETTITAYN. AUTA Ta PJETPA
mepIAaPBavouv (Xwpig OuwG TTeEPIOPICHO) TNV Xprion avegitnAou peAaviou, va unv UTTapxel KEVO PETAEU AEEewv 1 aplBuwyv Kai
va pnv uTtoypd@ETal N ETTITAYRA TTPIV a1t TNV Xprion Tng:

(B) Na ypdoel kaBapd 10 dvoua Tou TTIPOCWTTOU G€ OPEAOG TOU OTTOIOU EKDIOETAI N ETTITAYA"
(y) Na Bétel Tnv utroypa@r o€ OAEG TIG OAAOYEG O€ ETTITAYEG TTOU £XOUV £KD0BEI

() va kpartei TTavtoTe 08 A0PAAEG PEPOG OAa Ta BIBAIGPIO ETTITAYWYV TTOU £X0UV £kB0BEi 0TO GVOUEG TOU Kal va BERAILIVETAI YA TN
OWwaoTH TOUG XPron.

6.3. H Tpatmeda dev Ba euBuveTal yia OTTOIAOATTOTE ATTWAEIQ TTPOKUTITEI ATTO | O€ OXECN WE TNV ATTWAEIQ, KAOTIN ] KOKA XpPrion
oTroIWVONTIOTE mTaAyWwyv atrd oTtroiodnrote Tpito Mpoécwtro. O lMeAdtng Ba mpémer va eidotroifoel dueca tnv Tpdteda
avagopIKA YE TNV atTwAEIa A KAOTTA OTTOIWVOATIOTE ETTITAYWY. MPOQPOPIKNA ETTIKOIVWVIA TTPETTEI VA ETTIBERAILIVETAI OTN CUVEXEIT
ypamtwe. H Tpdateda dev Ba euBUveTal yia oTro1adnTToTE ETTAKOAOUBN dpvnon TNG va TTANPWOEN TIG EV AGYW ETTITAYEG.

6.4. O MeAdTng avahauBavel Tnv euBUVN va eTTIOTPEPEI APECT OAEG TIG AXPNOINOTTOINTEG ETITAYEG HOAIG KANBE va To TTpagel atrd
TNV TpdTeda.

6.5. O MeAdTnG cupwvei 611 N Tpdtea Ba dexTei OAEG TIG ETTITAYEG TTOU KATATIOEVTAI OTOUG /AOYOPIAGUOUG Tou MeAATN UTTO TOV
6po NG TEAIKAG EKKABApPIONG TOUG.

6.6. O lNeAdTng avaAauBdvel TNV uttoXpEéwaon va diatnpei oto Aoyapiaouod d1aBéoiua UTTOAOITTA ETTAPKA YIa TNV TTANPWUN KEBe
ekdoBeicag amd ekeivov EMTAYNG.

6.7. Av TTapouciaoTei yia TTAnpwpn o€ Aoyapiacud tou MNeAdTn emtayn Tou ekd6Onke atrd Tov idlo Kal aTo Aoyapiacuo dev
UTTAPXEl BIOBECINO UTTOAOITTO ETTAPKEG YIa TNV TTANPWUN TnG, TOTE N TpdTmea pTTopEi Kal Xwpig Kad' olovdrTrote TPOTTO va
uttoxpeolTal, va evnuepwvel Kai/f eidotrolei Tov MeAdTn yia tTnv éAAeiwn d1aBéoipou uttoAoiTTou aTov Aoyapliacuod Kal va Tov
KaAgi va TTpofei o€ KATABEON TETOIWY TTOOWV ETTAPKWV YIA TNV TTANPWA TNG.

H ev Adyw evnuépwon kai/fj eidotroinon tng Tpdmelag Tpog Tov MNeAdTn PTTopEi va yivetal TTpo@opikd Kai/fj ypaTTwg Kal g€
ouxvoTnNTa Kal e TpdTo TTou N Tpdmrea Ba atmmogagilel atd Kaipd o€ Kaipd KATA TNV atTOAUTN TNG KPION, WG TTPOVOEITAI OTOUG
TapévTeg Mevikoug Opoug kai MNpoiTtrobéaeig.

O MeAdatng utroxpeoUTal va TrapakoAouBei Ta diaBéaipa utrdAoiTTa oTo Aoyapiacud Kal va diatnpei ETTAPKY TTood o€ auTtédv yia
TNV TTANPWHI TWV ETTITAYWYV TTOU €kdidEl. OI UTTOXPEWOEIG QUTEG BeV ETTNPEACOVTAI JE OTTOIOVOATTOTE TPOTTO ATTO TNV EVOEXOUEVN
evnuépwon kal/fj e1dotroinon NG TPATTedag TTPOG AUTOV WG TTPOAVAPEPETAL.

H Tpdrreda dev Ba @épel oTToI0dATTIOTE €UBUVN O€ TTEPITTITWON TToU OeV eVNUEPWVEI Kal/f) 1d0TToIEl TOV TMeAATN yia TNV EAAEIYN
13
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O1a6£a1ywy utToAOITTWV aTOV Aoyaplacopd Tou ) €dv N evnuépwaon Kai/f] 160TToiNonN yia OTToI00ATTOTE AOYO, €iTe €€ UTTAITIOTNTAG
NG Tpdmelag kai/f Tou MeAdTN 1 yia otroiodnTToTe AAAo Adyo, dev yvwaToTroindnke atov MeAdTn.

7.  Aampaypdreuon kai Eiompagn emitaywv

Ortav o MNeAdTng katabétel emTayn A Tpammedik emrayr) yia diampayudreuon kai/f) eiorpagn kai n Tpdmela CUPPWVE va To
mpdgel, N ev Adyw cuppwvia Ba Bagifetal o1o 6T 0 MNeAdTng Ba Bewpeital OTI:

(a) EmiReBaiwvel kai eyyudrar 011 €xel KOAO TiTAO 0TnV v Adyw etmiTayr)/ouvalAayparikry kai 611 0 6pog 15.2 (B) oTo TTapdv Mépog
A 1ox0gl wg €av o MeAdTNG pETaPEPEI TA TTOOA C€ TTIOTN TOU OXETIKOU Aoyaplaauou.

(B) Zupowvei va atronuiwael TNV TpaTreda €vavTl OTTOIWVONTTOTE UTTOXPEWOEWY, OTTAITACEWY, ATTWAEIWY, £§6dWV Kal daTTavwyv
CUNTTEPIAOUBAVOUEVWY KA TWV QUEOHEINCEWY TWV TUVOAAQYUOTIKWY IGOTIMIWY, KAl TWV XPEWCTEWY AVTITIPOCWTTWY TTOU dUVaTO
va TTpokUyouv A va emmRANBoUv atnv Tpdrreda pe OTTOIOdATTOTE TPOTTO O€ OXECT UE N TTOU VO ATTOPPEOUV aTTd Tn SIATTPAYUATEUC
KaI/f TNV gioTrpagn Twv emTaywyv €k gépoug Tou MeAdtn: kai (y) E¢ouciodotei Tnv Tpdmeda va xpewvel To Aoyopiaoud Tou
MeAdTn, o€ TTEPITITWON TTOU OTTOIAOATIOTE ETTITAY ETTIOTPEPETAI ATTANPWTN OTN CUVEXEIA, YE TO TTOCO TTOU TTIOTWVETAI O
Noyapiaoudg Tou MNeAdTn TTAEOV OTTOIECONTTOTE ATTWAEIEG, £600a, datTaveg N eTIRBapUvoelg TTou duvaTo va uttoaTei N Tpdateda.

8. Nopioparta / Metarpotrl Nopiopartog

8.1. 'Evag Aoyapiaoudg kavovikd Ba Tnpeital og eviaio vopiopa. To 6plo yia otroladnToTe OleUKOAUVON OE TPEXOUUEVO
Aoyapiaoud TTou TTapaxwpEeital ae oxéon Je £va Aoyapiacuo Ba ekQpAadeTal oTo VOPIoTHa Tou Aoyapiacuou.

8.2. Agv ptropoulv va ekdoBouv emiTayég oe vouioua S1IagopeTIKO aTtrd ekeivo Tou Aoyapiacuoul. Av n Tpate(a CUNOWVATE! va
TTANPWOEl €TITAYH TToU eKOIOETAN O€ VOUIoUA O1a@OpEeTIKS atrd ekeivo Tou AoyapliacioU n miTayr 6a JETATPETTETAI OTO VOUICHO
ToUu AoyapiacuoU oTnV TIF CUVOAAGYUATOG TTOU I0XUEI KATA TNV NUEPOUNVia TTANPWUNAG TNG MITAYNG CUPQWVA UE Tov Opo 8.4
Mo KATW.

8.3. EAMAgipel aAAwv 0dnyiwv, pia TTANpwA 1 emTayr) TTou AapBaveral ammd Tnv Tpdtreda o€ VOUIoUa BIGQOPETIKO aTTO EKEIVO TOU
Aoyapiagpou yia Tov o1roio TrpoopileTal v Ba yiveral dexTr) atrd Tnv Tpdmela. Av n Tpdmrea cup@wvnoEl va deXTE TNV £V Adyw
TANPWHN A €mTAYA, TO OGO TNG TANPWHMNAG 1 TNG €MITAYAG Ba PETATPETTETAI OTO VOPIGUA TOU AOyapiaopou oTnv TIUA
OUVAAAQYATOG TTOU 10XUEI KOTA TNV NUEPOMPNVIa TNG TTANPWHNAG 1 TNG emTayAg aTo Aoyapiaoud Tou MeAdTn cUpQwva Pe Tov
6po 8.4 mo kaTw 1 av xpeladetal n Tpdrmeda Ba MOTWOEN TO TTOGO O€ VEO Aoyapiaoud OTO VOUIOHA TNG TTANPWHNAG 1} ETTITAYNAG,
yla Tov omroio o [MeAdtng pe 10 TTapov efouciodotei Tnv Tpdmeda. OAeg ol cuvaAAayparikég empapuvoelg kal €£oda,
gupTrepiAapBavopévwy Twv Trpoundeiv Tng Tpdmedag (6TTwg opifovral atov lMivaka MpounBeiwv kal Xpewoewv) Ba
TAnpwvovTal atrd Tov MeAdTn. Av To vopiopa TTou AauBdaverar dev gival amodexTd 16T N TpdTTeCa YTTopEi, kar' emmAoynA Tng, va
ETMOTPEWYEI TNV TTANPWHN 1] ETTITAYN.

8.4. Xe TrepirTwaon 1ou n ekTéAeon Mpdgng MNMANPWUAG aTTaiTei JETATPOTTR VOUIOWATOG, EKTOG av n Tpdrreda £xel CUUPWVNOEI
OI10QOPETIKA pe Tov MNeAATN, N v AOyw PETATPOTIN vopiouaTtog Ba yiveral aTnv Tpéxouaa TIUA ayopdg A TTWwAnong g Tpdrreag
n otroia 1oxUel TNV NUépa ekTéAeong TnG Mpagng MANpwpPRg, avaAoya pe Tnv TEPITITWOoN. AUTh N JETATPOTIH Ba uTToAOYIZETON PE
Bdon Tn ZuvaAAaypaTikn looTigia Avag@opdg Trou AauBdvetal atrod TIg ouvnBelg TTNyES TTANpogopiwy (6TTwg T Thomson Reuters
] To Bloomberg) katd Tnv nuepopnvia ekTéAeong TnG eVIOAAG () O€ TTEPITITWON TTOU yIa OTTOI0dNTTOTE AdYO Bev eival diabéaiun,
atd omroiadATToTE AGAAN TTNYN TTANPo@opIwy N Tpdtela eMAEEE!) Guv i) Yeiov éva TTEPIBWPIO TTOU AVTITTIPOCWTTEUEI TO KOGTOG Kal
Tov Kivduvo 1rou avaAaufdver n Tpdmela 10 OoTMoi0 PTTopEi va diagopoTroieital avaAoya Je Tnv TTEPITITWON. AAayég OTn
ZuvaAlAayuartikn looTigia Avagopdg Ba epappdlovtal atd Tnv Tpdmredaapéowg Kal Xwpig TTponyoluevn €180TToinan.

8.5. ZuvaoAhaypaTikég 100TIHiEG TTOU dev eival ZuvaAAaypaTikéG looTipieg Avagopdg Katd Tnv €vvoia Tou Trepi YTINPECIWYV
MAnpwpwv Népou, cuptrepiAaupBavopévou Tou TTEPIBwpiou, duvatd va TPOTTOTToIoUVTAl atrd TNV TPATreda JOVOUEPWS XWPIG
TTpo€IdoTToiNGN AV N TPOTTOTToINGN €ival TTPOg OYeAOG Tou MNeAATN. Z€ TTEPITITWON TTOU N TpoTToTToINCN &8V Eival TTPOG OYEAOG TOU
MeAdtn, n Tpdtreda Ba duvaral va TTpoBaivel o€ TPOTTOTTOINGN CUNGWVA WE TIG TIPOVOIEG TOU 6pou 4 aTo TTapov MEpog.

8.6. TAnpogopieg ava@opikd Pe TIG cuVaAAQYUOTIKEG 1I00TIWiEG BpiokovTal oTn 81d0san Tou MeAdTn katd Tig Epydaoiueg Mépeg
o€ 6Aa Ta KEVTpa TPATTEQIKWY epyaciwy Tng Tpdmelag A otnv Ipapun ESutrnpétnong MeAatwyv TnA. 8000 0050 A + 357 22849000
av TNAepwveiTe atTd To e€WTEPIKS. MANPOPOpPIEG TXETIKA PE TIG CUVAAAQYUATIKEG 100TIHIEG gival TTiong d1aBéaipeg aTov MeAdTn
péow TG Ymnpeaiag Online Banking. H dia@opd cuvahAayuarikng iooTigiag (FX Spread) eival d1aBéoiun otnv lotooeAida otnv
evotnTa Mevikoi Opol kar Tipég(General Terms and Rates).

9. Apvnon ekTéAeong eVvTOARG TTANPWHNAG

9.1. H Tpdmela, kard Tnv ammoAuTn TNG Kpion, duvaTtal va apvnBei va ekTeAéoel evTOAn (giTe ue Méoo MANpwUAG 1 SIOPOPETIKA)
1 GAAN cuvaAAayn oTav:

(i) o1 6pol kal TTpouTroBEoEIS Twv TTaPOVTWY evikwv Opwv kail MNpoltrobécewy (WG auToi duvatd va TPOTTOTToIoUVTal Kal/l
CUNTTANPWvovTal Kai/f avTikaBioTavtal ard Kaipou €1G Kaipdv) Kai/f] otrolodATToTe AGAAOI OpOI TUXOV CUUQWVOUVTAI JETAEU TNG
TpdmreCag kal Tou MeAdTn, oo Kaipd o€ Kaipd, dev €xouv TNPNBE 1 dev £xouv eKTTANPWOEI i} éxouv TTapafiaaTei,

(i) n Tpameda yvwpilel A £xel AdOyo va utroTTeveTal, OTl (a) o MNeAdTng £xel TTapapidoel oTToIadrTToTE TTPAVOIA TOU TTEPI TNG
14
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Mapeutmédiong kai KatamoAéunong tng Nopipotroinong Ecédwv amd Mapdvoueg Apaotnpiétnteg Nopou tou 2007
(N.188(1)/2007) (wg auTdg TpoTTOTTOIEITAI KOI/f} GUUTTANPWVETAI Kai/f} avTikaBioTatal ammd Kaipou €1G Kaipdv) kai/fy (B) pe Tnv
eKTEAEON TNG €VTOARG 1} ouvaAlayAg evdexouévwg Trapapiadetar n Odnyia Tng Kevipikng Tpdtedag yia Tnv TTAPEPTTOdION
VOUIMOTTOINONG £000WV aTTd TTAPAVOUEG dpACTNPIOTNTEG KAl XPNUAToddTNON TNG TPOHOKPATIAS (WG auUTH) TPOTTOTTOIEITaI KaI/A
ouuTTAnpwveTal kai/i avtikaBiotatal amd kaipol €1G KaIpov) kai/j otroiadnmoTte GAAn odnyia tng KevrpikAg Tpdrmedag n
otroladnTToTE AAAN £QapuooTéa vopobeaia kal/fj Kavoviopag Kai/f odnyia ekdoBei yia autd To OKOTIo, A

(i) o MeAdTng dev cuppopewveTal e kai/j Oev emTpéTTel 0TV TPATeda Vo CUUUOPPWOEI e OTTOIOBATTOTE KAVOVICTIKN A
PUBUICTIKI UTTOXPEWON TTOU TTPOKUTITEI ATTG OTTOI0BATTIOTE VOUO A KAVOVIOHO 1} 0dnyia oTTol008ATTOTE apUOBIAG ETTOTITIKAG OPXNS
Ka/f) GAAou appoddiou cwpaTtog f GAAnN cupBaTikr uttoXpEéwaon (TrepIAaUBavouévng, XWPIG TTEPIOPICHO, KAl TG UTTOXPEWONG TOU
MeAdTn yia TTapoxr otnv Tpdmela Kai/f] ETMIKAIPOTTOINCN, TWV TIPOCWTIIKWY KAl OIKOVOUIKWY TOU OTOIXEIWV Kal/f] TTANPOQOpIwY
oTa TTAdiola cuppopewaong TG Tpdrmredag pe TV IoxUouaa vopoBeaia TTou agopd TNV TTaPEUTTODION KAl KATOTTOAEUNON TNG
VOUIYOTT0INONG €00dwV atré TTapdvoueg 8pacTnpIOTNTEG), N

(iv) n Tpdmea yvwpilel i £xel AOyo va uTToTITEUETON OTI N eKTEAEON TNG €VTOARG | GuvoAAayng TTBavo va oxeTiCeTal kai/n
OUVOEETAI PE ABIKAPATA VOUILOTTOINONG E00B8WV OTTO TTAPAVOUEG BPACTNPIOTNTEG ] XPNHOTOdATNON TNG TPOHOKPATIAG, I EUAOYQ
Kpivel 0TI n Tpooéyyion Tng 6gov agopd Tov Kivouvo (risk based approach) vopiyotroinong €06dwv atd TTAPAVOUES
OpaaTnPIOTNTEG A XPNHATOdATNON TNG TPOoHOKpaTiag TTou N Tpdmela epappolel BATEl TwV I0KUOVTWY KAVOVWY KAVOVIOTIKAG
OUPPOPPWONG KOl TOV VOUO eVOEXOMEVWG VO TTaPABIacTEl atrd Tnv ekTéAean TNG EvioAng MNMAnpwpnig, A

(v) nTpdmeda yvwpilel f £xel AGyo va uTToTITEUETaI OTI N eVTOAR £X€l B0BEi aTT6 Un £€ouaiodoTNPEVO TTPOCWTTO R ATTO TTIPOCWTTO
TO0 otmoio Ogv €xel OedvTwg e€ouciodotnBei amd Tov TMeAdTn ) dev ouvadel PE TO OIKOVOMIKO TTopTpaito Tou [MeAdTn
TepIAapBavopévou Xwpig TTEPIOPICUO av atroTeAEl Xprion Tou AoyapiacuoU yia okoTrd GAAov atr’ auTtév TTou o TMeAdTng £Xel
onAwoel otnv Tpdrreda, N

(vi) nevioA) Tapouaiadel AGOn kai/f) EAAEIYeEIG,
(vii) Oev uTtTapyel ETTAPKES DIABETIO UTTOAOITTO GTO OXETKO AOYApIaoUO yia TNV €KTEAEGN TNG EVTOAAG i TNG GUVAAAQYNG, N

(vii) TTePINABE oTnV yvwaon Tng Tpdtredag 6T o MeAGTNG TToU gival QUAIKG TTPOOWTTO £XEl aTToRILTEl 1] £XEI KNPUXBEi avikavo
TTPOCWTTO ATTO apu6dIo AIKAOTAPIO, N

(ix) oe mepiTTTwaon Tou o MeAdTng gival vouikd TTpdowTTo, TTEPINABE aTnVv yvwaon Tng Tpdmelag OTI €xel kaTaxwpnOei kai/f
EKKPEWET EVWTTIOV OTTOIoUdATTIOTE AIKOaTNpiou oTroladnTroTe aitnon i GAAn diadikacia yia Tnv ekkabdapion r d1GAucn Tou N
Ol0p100¢i (gite atTd TO AIKAOTAPIO i AAAWG TTWG) OTTOI0GOATIOTE EKKABAPIOTAG ) TTAPAAATITNG 1| SIOXEIPIOTAG I GAAO TTaPOOIO
TTPOOWTIO OE OXEQN WE TIG EPYATIES KAI/F) TNV TTEPIOUTIA TOU Kail/f} OTTOIOBATTOTE PEPOG QUTHG 1) €kd0BEi oTrolodATTOTE dIdTaY A
ekkaBdapiong i didAuong Tou MeAdTn, N

(x) ogmepiTTwaon Trou o MeAdTNG gival QuUaIkd TTPOCWTTO, TTEPINABE OTNV yvWan TNG TpAaTTeCag OTI £XEl DIATTPAEEI OTTOINdHTTOTE
TPAEN TITWYEUONG 1 €8V KaTaxwpnOei f ekkpepei aTo AIKAoTAPIO OTTOIOOATIOTE AiTNON yia TITwXeuan Tou MeAdTn (eite €xel
KaTaxwpenOei atrd Tov idlo €iTe aTrd OTTOIOOATTOTE TPITO TIPOOWTIO) ) AV AUTOG KNPUXTEI O TITWYXEUGN 1 av OIoPIaTEI avaPOpPIKA
ME TNV TTEPIOUTIa TOU TTAPAANTITNG 1) SIOXEIPIOTAG 1 GAAO TTAPOOIO TIPOCWTTO, i

(xi) o oxetikdg Aoyapiaoudg A 1o Méao NMANpwunAg sival deoueuPEVOG/o Kal/f) EPEI TTEPIOPIOUOUG I £xEI UTTEPPEI TO OPIO XProNg
TOoU,

(xii) n Tpameda yvwpilel A UTTOTITEUETAI OTI TTPOKUTITEI i} EUAOYA EVOEXOUEVWG VA TTPOKUWEI aTTATN O OXEON WE TNV TTAPOXH
KaI/f eKTEAEON TNG EVTOARG 1 ouvaAAayng kal/f Tnv xprion Tou Aoyapiaouou,

(xiii) o MeAdTNG 1 ATOPO €EOUCIODOTNUEVO VA evEPYET €K PEPOUG TOU €xel TTPOREi i TTpofaivel O OTTOIOdNTIOTE TTAPACTACH,
OnAwaon A gyyunon, ypatm A ) TTPOQOpPIKR, TTPOG TNV Tpdameda n otoia gival Weudng kai/rj avaAnbig kai/f] AavBaopévn i €xel
O1aTIOTWOEN OTI €€l Yivel TTAPATUTTO G€ OXECN PE TOV Aoyapiacud Kai/f) TNV EVTOAR Kai/fj Tnv aguvaAAayr] Kai/f] Tnv TTapouoa
oupBaTikA oxéon, n

(xiv) o leAdTNng ) dTopo §O0UCI0BO0TNUEVO VA EVEPYET EK HEPOUG TOU OPEAET KaI/F) TTAPAAEITTEI VO TTPOOKOUIOEI OTTOIAdNTTOTE TTAR PN
Ka/f) ETTAPKN £yypaga Kai/} aToixeia kai/j SnAWOoEI§ Kai/f) aTToBEIKTIKA Kai/f) dikaloAoynTikd Ta oTroia atroTeAoUV TTpoUTTO0e0n
yla Tnv ekTéAEON TNG EVTOANG A TNG SUVAAAayiG, i

(xv) n Tpdmela kpivel OTI €dv ekTeAETEl 1 ammodexTei TNV evioAn 1 cuvaAAayry duvatd va UTTOOTEN TTEPIOPICHOUG Kal/f
ATTAYOPEVUCEIG OTNV XPrON OTTOIOUSATIOTE VOUIOWATOG A aTnV TTPOoRacn g€ ayopéG Kal OTO XPNUATOOIKOVOUIKO oUOTNUA EiTE
AOYW KUpWOoewV (TrepIAaUBavOUEVWV Kal OEUTEPOYEVWV KUPWOEWV) KaI/f} aTTayopeUcEWY Kal/fj TTEPIOPICUWY BATEI YnPIGUATWY
Twv Hvwpévwyv EBvwv kai/fj Tng EupwTraikng Evwong Kai/f Twv EUTTOPIKWY I OIKOVOUIKWY KUPWOEwV TNG EupwTraikng Evwong
Ka/f) GAAWV XwpwVv Kai/f) opyaviopwy Kai/r) otroleadATTOTE SUOUEVEIG ETITITWOEIG TNV AgIToupyia Kai/f) TRV €TTIXEIpNON TNG Ka/f
OTn oUvVEPYOAaia TNG PE OTTOIAdNTTOTE TTIOTWTIKA ) dAAa 16pUpaTa, 1

(xvi) n evioAA &ev ocupwvei ye TRV EvioAn, A

(xvii) n Tpamela kpiver 011 0 MNeAdTNG dev euTTiTITEl GTNV TTOMITIK) aTT0d0XNG TTEATWYV TNG N TTapafiddeTal n ev Adyw TTONITIKN, 1
15
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(xviii) n Tpdmreda kpivel T N evTOAr 1} ouvaAAayn epTTePIEXE! 1B1AITEPA UYPNAS KivOuvo Kai/f gival EKTOG TwV OpPiwV ATTOBEKTOU
Kivduvou yia tnyv idia.

9.2. Oravn Tpdameda apveital va eKTEAETEI pia VTOAN TTANPWUNAG O€ OTTOIadNTTOTE aTTd TIG TTEPITITWAOEIG TTOU QvA@EPOVTAl OTOV
6po 9.1 mo avw, n Tpdamela Ba yvwaToTrolgi Tov MNeAdTn eviog 3 Epydoiywy Hugpwv Tnv dpvnor Tng, €kTdg av o vopog Tnv
euTTodiCel a1rod 1O va To TTPAgel. O MeAATNG PTTOPEi va eTTIKOIVWVIOEl PE TNV TPATTeda yia TTEPICTOTEPEG TTANPOPOPIEG WG TTPOG
TOoUug AGyoug yia Toug otroioug n Tpdtreda apveital va ekTeAéoel TNV evioAA Tou. Av n Tpdrmela dev eutrodileTal amd 10 va T
TTPAge! yia vopuikoug Adyoug, Ba egnyfoel atov MNeAdTn Toug AGyoug TG ApvNoNg TNG VO EKTEAEDEI TNV EVTOAA TTANPWHNAG KAl Yia
TIG O1adIkacieg TTPog dI6PBwon OTTOIWVONTIOTE AVTIKEIUEVIKWY AaBwv TTou odAynoav oTnv dpvnon Tng TTANPWUNAG. ZTnv
TIEPITITWON TTOU N VTOAR €€l TN pop@r) EvToAng MAnpwpng kai o MeAdtng sival KatavaAwTrg r) MoAu Mikpry Etrixeipnon 1oxtouv
o1 diardgeig Tou Opou 4 Tou Mépoug I

9.3. Edv n dpvnon eivar avtikelpyevik@ dikaloAoynuévn, n Tpdamefa duvaral va xpewaoel Tov MeAdtn éva elAoyo TéAOG yia Tnv
KOIVOTT0inNOon TNG Apvnaong TTPOg AuTOV Kal o1 Xpewaelg kabopidovTal atov Mivaka MpounBeiwyv kal Xpewoewv.

10. AmokAeioTiké Méoo Tautotroinong

10.1. Orav o [leAdrng didel odnyieg Tpog Tnv Tpdamela Ba xpnoiyotroei éva KATAAANAO OXeTIKO ATTOKAEIOTIKO MéEoo
TautoTtroinong, 6Tmwg 10 IBAN 1} 0 apiBudg Aoyapiacuou.

10.2. Av n ouvallayn exTeAeital oupewva pe 10 AtTokAeloTIkKO Méoo Tautotroinong, T0Te n ouvaAAayr) Ba Bewpeital OTI
EKTEAEITAI CWOTA 600 APOPA TO TTPOCWTTO TToU KaBopideTal atrd To ATTOKAEIOTIKO Méoo TauToTroinang.

10.3. ZOpowva pe TIg TTpovoieg Tou Mépoug I, n Tpdamela dev Ba eival uttelBuvn yia TN pn ekTéAean A AavBaopévn ekTéAeon
ouvaAAayAg TTou ekTeAEiTal CUPQWVa pe To ATTOKAEIOTIKO Méoo TauTotroinong kai n Tpdmela dikaiouTal va emRAAel eUAOyEG
emBapuvoelg kal €£00a avaAoya Pe TO KOOTOG TG CUUUOPPWONG PE TNV UTToxpéwaon Tng Tpatelag.

10.4. Ave€aptnta atmd otroleodnTroTe TTAPAAANAEG TTANPOYOpiEG TTou TTapExovTal pe To ATTOKAEIoTIKO Méoo Tautotroinong, n
Tpdmea dikaiouTal, aAAd dev eival uttoxpen, va Pacifetal ammokAeIoTIKG oTo ATTokAeloTIKO Méoo Tautotroinong yia tnv
aAvayvwpIon TOU OXETIKOU TTPOCWTTOU I TIPOCWTTWY GTN GUVAAAQyH.

11. AmomrAnpwpn

OAa Ta XpewoTik@ uttoAoiTa o€ AoyapiaopoUg eivalr TTANpwTEéd o€ TTPWTN ¢ATNON, CuuTTEPIAGUBAvVOUEVWY OTTOIWVOATIOTE
uTTEPAVOANWEWY o€ AoyaplaopoUg TTou dev €xouv eykplBei atd Tnv Tpdmeda Kal €iTe UTTOKEIVTAI O€ TTEPIODIKI avabewpnon n
Oxl, €iTe TTPOKUTITOUV OTTO TTOOA TTOU £XOUV XOPNynOEi yia okoTrd TTou dev £Xel OAOKANPpwOEi i GAAWG TTwg Bdoel diukdAuvang
TIOU OXETICeTal UE OKOTTO I XPOVIKN Trepiodo Kal €ite o lMeAdTng Tapeixe e€ac@dhion 1 oxl. Aduvapia atmmoTTAnpwung
OTTOIOUBATTOTE TTOOOU TTou o@eiAeTal TNV TpdTreda Ba €xel wg atroTéAeoua OAa Ta GAAa XpEn Kal UTTOXPEWOEIG Tou MeAdTN TTpog
TNV Tpdmeda va KATaoToUV AUECa TTANPWTEA Kal aTTauTnTd Kai 11 n Tpdtea Ba TTavael va gival utrelbuvn va TTpofaivel o€
TTEPAITEPW XOPNYATEIG KAl VA £XEl OTTOIAOATTOTE TTEPAITEPW UTTOXPEWON TTPOG Tov [eAdTN. Ta BiBAia Tng Tpdmelag Ba atroTeAoUv
adlau@IoBATNTA aTTOdEIKTIKA OTOIXEIQ yIa TNV KATAOTOON XPEOUG KOl TIG UTTOXPEWOEIS Tou MeAdTn tpog Tnv Tpdmela o€
OTTOIOOATTOTE XPOVO.

12. Zupyn@iopoég Tou MeAdTn

> ¢ oTroladATTOTE TTEPITITWAN OTTOoU O MEAATNG KATEXEI TTEPIOCTOTEPO ATTO éva Aoyapiacopo, o MeAdTng dev Ba dikalouTal Xwpig TNV
€K TWV TTPOTEPWV YPOATIT ouykatdBeon Tng Tpdmelag va armooupel amd éva Aoyapliacud kad utrépBacn Tou TOTWTIKOU
UTTOAOITTOU 1] TOU EYKEKPIUEVOU OPIOU TOU PE Qva@OPa O€ OTTOIASATTIOTE Un avaAn@Bévta uttéAoITTa ) aTn un agioTroinon opiwv
GAwv Aoyaploopwy, ouTe SIAPOPETIKA Xwpig guykatdBeon va ouvuttohoyilel i va oupywneidel uttoAoITTa o€ EeXxwpIoToUg
Aoyapiaguoug. AuTo eival 181aiTEpa aNUAVTIKO yia AoyapliaguoUg TTOU TNPOUVTAI G€ JIAPOPETIKA VOUIOUOTA. Z€ TTEQITITWAN TTOU
OTTOIO0BNTTOTE GUVUTTOAOYIOUOG 1] CUPWNQICUOG TTOU €Xel emITpaTTei ammd Tnv Tpdrmmeda €xel WG ATTOTEAECHA TNV avAYKN YIa
METATPOTT VOUIOHATOG, N €v AOyw WETATPOTIN Ba ekTeAEITAI OTNV I0XUoUCa I00TIYia TNG TPATTeCag yia TETOIEG GUVAAAQYES KATA
TOV XPOVO TNG JETATPOTTAG.

13. Aikaiwpa Zupyneiopou kai Emoyxéoewg Tng Tpdiredag

H Tpatreda duvatal va peTaxelpifetal omroleadnTroTe KAaTabéaelg 1 dAAa TTood TTou o@eilovTal atmod Tnv Tpdrreda oTov MeAdTn (o€
OTTOIO0ATIOTE VOUIOHA) WG €yyUNnan Yia OTTOIEGOATTIOTE UTTOXPEWOEIG Tou MeAATn Tmpog Tnv Tpdmela o€ OTToIodNTIOTE XPOVO
CUNTTEPIAOUBAVOUEVWV TTPAYHATIKWYV 1] EVOEXOUEVWV I JN €EOPANPEVWV UTTOXPEWTEWY. ZTO PEYIOTO BaBUO TTOU ETMITPETTETAI
atrd TNV IoxUouoa vouoBeaia kal xwpig TrpoeidoTroinan r atraitnon mpog tov MeAdTn, n Tpdatela Ba dikaioUTal, avd TTAca OTIYMN,
va guvuTtroAoyilel A va cupywn@idel uttdAoITTa o€ EeXxwPIoToUG AoyapliaguoUg Tou MeAdTn évavTi Twv ev Adyw uttoxpewoewv. H
TpdmeCa Ba dikalouTal TTEPAITEPW XWPIG TTPOEIBOTTOINGN 1 aTTaiTAoN TTPOG ToVv IMeAATN, va cupwn@ilel OTTOI00NTTOTE TTIOTWTIKO
uttéAoItro Tou lMeAdTn évavti oTrolwvdnTToTE AAAWY UTTOXPEWOEWV Tou MeAdTn TTpog TNV TpdTrela, €iTE OI UTTOXPEWOEIG ival
TTAPOUOEG 1 MENAOVTIKEG, TTPAYUATIKEG 1} EVOEXOUEVEG, CUNTTEPIAAUBAVOUEVWY, XWPIG TTEPIOPICHO, apoIBwy, ETIRAPUVOEWY,
TOKWV UTTEPNUEPIOG, KAI VOUIKWY apoIBwy Kal datravwy (€ite Suvdauel oTrolaodhTroTe eyyunong r avreyyunong i GAAwG TTwg).

H Tpdameda Ba éxer €TTiong dIKaiwpa ETTIOXETEWS O€ OAES TIG e€acpalioelg ri GAAN TTepiouaia Tou MeAdTN aTrd Kaipou €1 Kaipd TTou
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Karéxovtal atrd TNV TpAaTreda. Ze TTEPITITWON OTToIAGOATTOTE AoKNoNg amd Tnv Tpdmela Twv dIKAIWPATWY TNG YIo ouvévwaon,
CUPYN@IoHO 1) ETTIOXEDN TTOU £XEl WG ATTOTEAECHA TNV AvAYKN YIO YUETOTPOTTA VOUIOPATOG, N v AOyw PETATPOTIA Ba ekTeAEiTa
oTnVv IoxUouoa 10oTIia TNG TpdTmelag yia TEToIEG GUVOAAAYEG KATA TOV XPOVo TNG PETATPOTING. O MNeAdTNG ocup@wvei 0TI TiTToTa
oTIG B1EUBETACEIG HETAEU TOU 16i0U KaI TNG TpdTtredag Ba Bewpeital 0TI atroTeAE EEUTTAKOUOEVN CUN@WVIa TTOU TTEPIOPICE! ) KATAPYE]
0TT0I00ATIOTE JIKAIWUG ETTIOYXEONG, EMRAPUVONG, EVEXUPOU, CUPWN@IGPOU 1 oTToIodATTOTE GAAO BiKaiwpa TTou £xel n Tpdrreda
pPNTA 1 BAoel Tou VOUOU.

14. Aidpkela, Teppatiopdg kai KAgioipo Aoyapiacpuou

14.1. Tnpoupévwyv Twv TTapoévTwy evikwv Opwv kai MNpoltroBécewy Kal oTTolwvanTToTE OXETIKWVY EIdIKWVY MNpoltobéocwy, n
ouppartikf oxéon yetagu Tng TpdrreCag kai Tou MeAdTn TOU diETTETAI ATTO TOUG TTAPOVTEG MevikoUg Opoug kal MNpouTtroBéoeig givai
aopioTou Xpodvou.

14.2. H Tpdarmea diotnpei 10 diKAiwpa va TEPPATIOE! TN CUPPBATIKN oxéon PeTagu Tng Tpamelag kai Tou MNeAdTn TTou SiETTETAN
atrd Toug TTapovTeg Mevikoug Opoug kai Mpoltrobéaceig didovrag oTov MeAdTn OXETIKA ypaTrTh TTpoeIdoTroinon duo unvwv. Eivai
KaravonTd o1 étav emRAAAeTal /emITPETTETAI/OEV aTTayopeUeTal BATEl OTTOIOUOATIOTE VOUOU VA TEPUATIOEI TNV €V AOyw OxéCn, N
TpdmeCa ptropei va v TeppaTioel ue Aiyotepn r) kaBoAou eidoTroinan pog Tov MeAdTn.

14.3. Xwpig va treplopi¢eTal oudoAwg 1o dikaiwpa NG TpATTedag va TEPUATIOEN WG TIPOVOETaI OTOV 60 14.2 TTIO TTAVW, EVOEIKTIKA N
TpdmeCa dUvaral va Teppatioel TNV oupBaTikh oxéon petagl tng Tpdmmelag kal Tou MeAATN TToU JIETTETAI OTTO TOUG TTAPOVTEG
evikoug Opoug kal Mpoutrobéoelg, eTagu GAAwWV:

@) av o MeAdtng Tebavel, TTwyeloel, R £xel kNpuxBei atrd apuoddio AIKAGTAPIO avikavo TTPOGCWTTOo, 1

(i) ge TepiTMTwon Tou o [MeAdTng eival vouikd TTPOCWTTO, €Xel KaTaxwpnOei Kal/j €KKPEPEI EVWTTIOV OTTOIOUBATIOTE
AikaoTnpiou otroiadnTToTe aitnon f} GAAN diadikagia yia Tnv ekkabdpion f diGAucn Tou 1 diopioBei (giTe aTTd TO AIKAOTHPIO
1 GAAWG TTWG) OTTOIOCBNTTOTE EKKABAPIOTAG A TTAPAAATITNG A dIaXeIPIoTAG 1} GAAO TTapduOoIo TTPOCWTTIO O€ OXEON ME TIG
epyaoieg Kai/fp TNV TTEPIOUTia Tou KA/ OTTOI0BNTIOTE PEPOG aUTAG 1 €kd0Bei otroiodrroTe didTayua ekkabdapiong i
O1dAuong Tou MeAdTn, N

(iii) Aoyw TTapaBaong ouciwdoug 6pou Twv TTapdvTwy Mevikwv Opwv kal MpouTtrobécewy eite atrd Tov MNeAdTn 1 amd Gropo
€E0UCI000TNUEVO TTOU EVEPYEI EK HEPOUG TOU, )

(iv) av UTTApxel uTroyia i Kivduvog atrdtng f 80AIag i un €gouaiodotnuévng xpriong Tou Aoyapiacpou kai/fp Tou Méoou
MANpwNG Kai/f) Twv oToIXEiwv ac@aAeiag,

(v) otav n Tpdrreda yvwpilel ) £xel AOyo va uTtoTITEUETaI OTI N oTToIadNTTOTE £VTOAN 1} auvaAAayr i EvioAn MNMAnpwprig moavo
va oxXeTiCeTal kal/fj ouvdEeTal e adIKAMATA VOUINOTTOINONG €000wv atrd TTapdvoueg dpaatnpidTnTEG 1 XpnuoTodaTnon
TNG TPOUOKPATIAG, N

(vi) o MeAdTNng TTapouaidlel auénuévo Kivduvo aduvapiag va atroTTANPWaOEl 1 TTAPAAEITTEl VO ATTOTTANPWOEl TO XPEWOTIKO
uttéAoiTTo Tou Aoyapiacuou, f

(vii) o MeAdtng f dTopo e€oucIodoTNUEVO TTOU EVEPYET €K UEPOUG Tou €xel TTPOREi A TTpoBaivel o€ oTToIadNTIOTE TTAPACTATN,
onAwaon 1 eyydnan, ypatTh A TTPOQOpPIKN, TTPog TNV Tpdtreda n otroia gival weudng kai/f] avaAndng kai/fj AavBaauévn n
£xel dIOTTIOTWOEI 0TI éxel yivel TTapdTuTIa O€ oxéon Pe Tov Aoyaplacud Kai/f) TNV evIOAR Kau/fj TNV ouvaAAayn Kai/f} TNV
EvtoAn MAnpwung kai/f) Tnv Tapouca cupBarikr oxéon, A

(viii)  kpiver 61 otroladnTToTE GUVOAAQYR PE Tov TMeAdTn eutrepiéxel 1IBIaiTEPa UWPNAS KivOuvo Kai/f) gival eKTOG Twv opiwv
aTrodEKTOU KIVOUVOU YIa Tnyv idia, i

(ix)  kpiver 6T €av ekkiviioer Mpdagn MANpwuAg f exTeAéael | amodexTei TNV EvioAn MAnpwpAg 1 oTroladnATroTe €vioAR A
ouvaAayn evdexouévwg va ekTeBEei o€ OIKAOTIKA PETPA OTTO OTTOIODATIOTE TPITO PEPOG I va TEBEI o€ Kivduvo n @ARun TNG.

ZTIG TIEPITITWOEIG QUTEG, N TpdTreda Ba KoivoTrolei oTov MeAATN Kal/f] OTTOI0dATTIOTE TPITO TTPOOWTIO TNV ATIOPACH TNG KABWG Kal
TOUG OXETIKOUG AGYouG TTpIV 1] Aiyo PETA TNV avAKANGON €KTOG av auTO AvTiKEITAl TTPOG KOIVOTIKA | EBVIKA vouoBeaia.

14.4. Tnpoupévwyv Twv 6pwv 13 kai 14.5 ato Mépog A o MeAATNG €xel To dIKAiwWPA va TEPUATIOEI OTTOIOBATIOTE ATTO TOUG
Aoyapiaopuoug Tou avd TTdaa oTiypr). To dikaiwpa autd Tou MNeAdTn dev Io0xUEl yia Aoyapiacpoug TTpoBeopiakng katdBeong Kai/f
AoyaplaopoUg o1 oTroiol Katd Tnv amoAutn Kpion Tng Tpdmmedag BewpouvTal ouvdedeUEVOl UE OTTOIOOATIOTE TPOTIO E
oTTo10UadATTOTE GAAOUG AOYOPIOGHOUG GUUTTEPIAGUBAVOUEVWIV XWPIG va TTEPIoPiIfovTal oe AoyapIiaauoug disubéTnang daveiwy,
Oe0guEUNEVOUG Aoyapliaopoug Kal/j Aoyapiaouolg TToU XPNOIYOTToIoUVTal WG eEac@daAion r TpoUTTéBeon yia TV TTapoxn
Tpatedikng dleukdAuvang. MNa TéToloug Aoyapiacpoug Ioxuouv ol Eidikoi Opol TTou cup@wvoivtal ueTagl tng Tpdtedag Kai Tou
MeAdTn, KABWG Kal N OXETIKN vopoBeaia.

14.5. Avo lNeAdtng emOBupei va Teppartioel Tnv Tapoloa Zupguwyvia TpéTrel va dwoel otnv Tpdrmela ypatrtr eidoTroinon evog (1)
pNvOG. Noeital 611 0 MeAdTNG TTPETTEl va eTTIoTpEWE! KaTeuBeiav oTnv Tpdteda otrolodrjrote Méoo MANpwNG Tou €xel doBEei Kai
va eEopAroel OTTOI00ATTOTE XPEWOTIKG UTTOAOITTO o@eilel oTnV Tpdteda oUPTTEPIAAUBAVOUEVWY TOKWY, SIKAIWHPATWY, dATTAVWV
Kal ETIRBOPUVOEWY PEXPI TNV NUEPOUNVIA TNG ATTOTTANPWHNAG.

14.6. Av o lNeAdatng ivar KaravaAwTig ) MoAU Mikpr) ETrixeipnon kai (i) o1 rapovteg Nevikoi Opor kai MpoUtrobéaeig eival o€
10XU peTa&u Tou MeAdTn kai TG TpdaTeCag yia TOUAGXIOTO £€1 (6) MAVEG TTPIV ATTO TOV TEPUATIONO TNG TTapoUCag ZUPPWViag aTTd
Tov MeAdTn n (i) 10x0€1 0 6p0g 14.9 M0 KATW, TOTE, XWPIG va eTTnPeddeTal 0 6pog 14.8 o katw oTo Mépog A, Kapia eTTITTPOoBEeTN
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xpéwan &gv Ba emPANBei atmd Tnv Tpdrreda yia Tov v AOyw TEPUATIOPO. Z€ OAEG TIG AAAEG TTEPITITWOEIG N TpdatTeda Ba emIBAAAEI
XPEWON YIA TOV TEPUATIONO oUP@Wva pe Tov Mivaka MNMpounBeiwy Kal Xpewoewv.

14.7. Tnpoupévwyv Twv SIKaIWPATWY TNG TpdrreCag Baaoel Tou 6pou 18 yia TV TTANpwr apoifwy (cUpewva pe Tov lNivaka
MpounBeiv Kal Xpewoewv), Kal Tou SIKAIWPATOG CUPYNn@IoPoU Bacel Tou opou 13 oto Mépog A, utmoloita oe TTioTn
TEPUATIOYEVOU AOYapIOOPOU QUECWG TIPIV ATTO TOV TEPPATIONO Ba gufactolv o€ TpatTedikO Aoyaplaoud Tou leAdtn TTou
diarnpeital ye v Tpdtreda fj GAAO XpnUATOTTIOTWTIKO idpupa TTou BpiokeTal eite eviog TNG E.E. A o€ 100d0vapn Tpitn xwpa. e
TTePITITWon TTou 0 lMeAdTng dev diatnpei GANo TpatTediké Aoyaplaopo evidg Tng E.E. i o€ 1Ic0duvaun 1pitn xwpa 161€ N Tpdtmela
duvartal va ekOWOEl TPATTECIKN ETTITAY) VOOUPEVOU OTI Ol XPEWOEIG EKOOOEWG TTANPWVOVTAl aTTd ToV MEAETN €K TWV TTPOTEPWV.
>¢ TepiTTwon 1ou o MNeAdTnNg dev diKDIKATEI AUTO TO TTIOTWTIKO UTTOAOITTO TOTE TO €V AOYyw UTTOAOITTO Ba PETAPEPETAI OE EIOIKO
Aoyapiaopd Tng Tpdrredag 61Tou Ba Trapaueivel pEXPIG 6Tou To diekdIKATEl 0 MeAATNG.

14.8. Omou o MeAdtng eivar KatavaAwTrg f NMoAU Mikpry EmTixeipnon mou éxel dwoel €160TT0inoN TEPUATIONOU, O TEPUATIONOG
gival xwpig xpéwaon, ekTOG €@v n ouuBacn £xel T€0¢€i o€ 10XV yia AiyoTEPO aTro 6 (£€1) YAVEG. € TTEPITITWON TTOU oI ETTIBAPUVOEIG
TToU OXeTiCovTal Pe TIG YTTNpeaieg MAnpwuwyv €I0TTpATTOVTAI OE TAKTIKA BAon, T0TE 01 emMBapUvoelg auTéG KataBaAAovTal atmd Tov
MeAdTn avaloyika péxpl Tn AREN NG oupPaong. Edv Tétoieg emPBapuvoelg KataBGAAovTal €K TwV TTPOTEPWY, ETTIOTPEPOVTAI
avaloyikd. MNa amoeuyn ap@iBoAiwy, ol TTpévoieg Tou Opou 14.8 dev etnpedlouv 1o dikaiwpa TG Tpatredag va emiBAMAel
XPEWOEIG YIa TOV TEPUATIONO OTTWG opileTal atov Opo 14.6 1o TTavw.

14.9. Omou o MeAdrng eival KatavaAwTtrg A MoAu Mikpry ETaipia kai n Tpamela €xel dwael Tnv déouca TTpoeidoTroinan yia
TpoTIBéuevn aAAayny aToug TrapovTeg Mevikoug Opoug kal MpoltoBéoelg Bacel Tou Opou 5, 16TE 0 MNeAdTng dikalouTtal va
TEPUATIOEN, XWPIG Xpéwan, TNV/TIG CuPPwVia/eg TTou diETreTal/ovtal atd Toug MevikoUg Opoug kai MNpoitrobéoeig (aAAG og kKGBe
TEPITITWON TIPIV va utel g€ 10xU n aAAayn) kal av o lMeAdtng dev dwoel €1doTroinon TePUOTIONOU €VTIOG TNG TTEPIOGSOU
TpoeIdoTToinong Twv dUo (2) ynvwyv T16TE N Tpdmeda dikaloUTtal, Katd Tnv améAutn Kpion Tng, va Bswpnoel 6T o MeAdTng
oup@wvei pue TV aAAayn atoug Mevikoug Opoug kaillpoltrobéoeig.

14.10. Nogitai 611 o1 0 TTévw Opol dev eTNEEAZoUV OTTOIAdATTOTE DIKAIWMPATA UTTAVAXWPENONG KAl TIG TIPOVOIES YIa AKUPES KAl
aKUpWOIPEG ouuBaoclg Baael Tou Nopou trepi ZupBdaocwy Ke. 149.

15. Eyyunon ka1 atro{nuiwon Tou MeAdTn

15.1. O MNeAdTng oup@wvei 0TI Ba Tnpei Kal ekTeAEI OAeG TIG dlaBeBaiwoelg, SECUEUTEIS Kl UTTOXPEWOEIG TTOU £xouv doB¢i i
avaAngBsi ae axéon pe TV Tpatreda, Baael Twv Mevikwy Opwv kal Mpolmobécewy (CUPTTEPIAAUBAVOUEVWY, XWPIG TTEPIOPICUO,
OXETIKA hE TNV AgIToupyia Kal TNV XpAon otroloudnTroTe Aoyapiacuou).

15.2. O MeAdtng gyyudTail ka avoAapBave OTi:

(a) 6Aeg o1 TTAnpo@opieg TTou TTapExovTal otnv Tpdmeda yia 10 avolyua AoyapiacpuoU Kai PEAAOVTIKA, wg atravinon o€
otroladATToTE £pWTNON aTd TNV TpdTTeda 1 SIAPOPETIKA KATA Tr SIGPKEIA 1| YIO OKOTTOUG OTTOIa0dNTTOTE TPATTECIKAG CUVOAAQYNG,
eival aAnBeig ka1 TTAAPEIG Kal Ba TTapaueivouv aAnBeig kal TTARPEIG aTTd OAEG TIG OXETIKEG ATTOWEIG YIa 000 TTOPANEVEI AVOIKTOG O
Noyapioopég.

O MeAdtng Ba evnuepwvel aueca Tnv Tpdtela yio OTTOINSATIOTE OUCIWON aAAayr OE OTTOIAdATIOTE OTTO TIG TTANPOYOPIES TTOU
TTapéxovtal otnv Tpdmeda TTEPIAAUPBAVOPEVOU XWPIG TTEPIOPICUO OTTOU TTPOKUTITEI OTTOIAdATIOTE OAAQYR OTIG EYYUROEIG Kal
O10BEeRaIWOEIG TTOU TTOPEXOVTAI OE OXEDN UE TOV TTapovTa 6po 15-

(B) 6Aa Ta TTOGG TTOU AauBavovTal amd Tnv Tpdteda yia va ToTwlolv oe Aoyapiaoud €ite Twpa A HEAAOVTIKG €xouv Kal Ba
£XOUV YVAOIQ Kal VOUIUN TTPo€AEUON Kal N TTapaAafr] TEToiwy TToowv atréd Tnv Tpdtreda kai/f n Tepaitépw PetaBifaon A xpron
TwV €V AOYyw TTooWV Bev Ba €xouv wg atroTéAeoua Tnv TapdRaan oTroloudATIOTE IoXUOVTa VOUOU A Kavoviouou atré Tnv Tpdrreda
1] oTToI08ATTOTE ATTO TOUG AEITOUPYOUG i QVTITTPOCWTTOUG ] UTTAAARAOUG TNG:

(y) kavévag atd Toug Aoyapiacpoug Tou MeAdTn kal Kayia utrnpeaia TTou TTpoo@épeTal aTov MeAdTn atmd Tnv Tpdrrela dev Ba
XPNOoIJoTToINGEl yia OTTOI0VOATIOTE TTAPAVOO0 OKOTTO 1 atroTeAei i Ba atroteAei Adyo TepuaTIopoU BAcel Twv TTApOVIwWY MeviKwy
Opwv kai Mpoltrodéaewy.

15.3. O MeAdTnG KaBWG Kal €& OCWV yVwPICel OTTOIOOBATTIOTE CUYYEVIG TOU PEXPI TTPWTOU BaBPOU ouyyEvelag &V UTTOKEIVTAI KAl
O¢ev Ba UTTOKEIVTOI O TTEPIOPICUOUG Kal/f) aTTaYOPEUOEIS €iTE AOYW KUPWOEWV (TTEPIAAUBAVOUEVWY KA DEUTEPOYEVWIV KUPWOEWV)
Ka/f) arrayopeloewyv Kai/f) TrepIopIoywy BAaoel yneiopdtwy Twv Hvwpévwy EBvwv kai/f) Tng EupwTrdikng ‘Evwong kai/fy Twv
EUTTOPIKWYV A OIKOVOUIKWYV KUPWOEwV TNG Eupwraikng ‘Evwong kai/j GAAwV Xwpwv Kai/fj opyaviopwy.

15.4. X¢ mrepimTwaon mou o MeAdTNG eival vouikd TTpOcwTTo, 0 MeAATNG, OI EYYEYPANMEVOI KAl TTPAYUATIKOI IBIOKTATEG TOU (€iTE
VOUIKG ) QUOIKA TTPOowWTTa), Ogv UTTOKEIVTAI Kal Ogv Ba UTTOKEIVTAI O€ TTEPIOPIOUOUG Kal/f) atTayopeUaEelg €iTe AOyw KUPWOEWY
(TrepIAauBavouévwy Kal SEUTEPOYEVIV KUPWOEWV) Kal/f) aTTayopeloewy Kal/fj TTEPIOPICUWY BATEl ynPIoPATWY Twv Hvwpévwy
EBvwv kai/j Tng EupwTraikng ‘Evwong Kai/fy Twv EUTTOPIKWY ] OIKOVOUIKWY KUpWoewVv TG EupwTrdikng ‘Evwong kai/fy dAAwv
XWPWYV Kal/fj OpyavIoHWV.

15.5. O lMeAdTtng dev KATOIKEI 1) gival eyyeypapuévog Kal 8ev Ba KATOIKEN A Ba gival eyyeypappévog Og Xwpa TTOU UTTOKEITAI OF
TTEPIOPICHOUG Kal/f) aTTayopeUOEIS €iTe AOyw KUPWOEWV (TTEPIAOUBAVOUEVWY KOl BEUTEPOYEVIV KUPWOEWV) Kal/f] aTTAyOPEUCEWY
Kai/f TTEpIopIouwY Baoel wneiopdTwy Twv Hvwpévwv EBvwv kai/j Tng Eupwtraikng ‘Evwong kai/fp Twv €UTTOPIKWY N
OIKOVOUIKWY KUPWOEWYV TNG EupwTraikng ‘Evwong kai/f] GAwV xwpwv Kai/f) Opyaviopwy 1| XPNOIPOTIOIEI TO VOIoUa 1| diatnpei
XPNMOTOOIKOVOUIKA PETA TETOIAG XWPOG.

15.6. O TMeAdtng Ba amolnuiwoel dueca Tnv Tpdrreda évavTl OTTOIWVONTIOTE ATTAITACEWY, ATTWAELIWY, euBuvwy, £0BwWV Kal
datravwy TTou duvatd va utrooTei n Tpdmela ) oTta otroia Oa uTToBANBEl KATA CUVETTEID 1] WG OTTOTEAEOUA OTTOIACOATTOTE
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TTapdfaong TNG CUPPWViag Kal TG yyunaong Trou Trepiéxetal atov TTapoévra Opo.

15.7. TNa TepIoodTEPEG TTANPOPOPIEG OXETIKA UE TNV €uBUVN Tou MeAATN yia {nuIEG TTOU OXETiCovTal PJE YN £60UCIOBOTNUEVEG
TPAgeIg TANpwUNG, diaBdaoTe Tov 6po 9 (£) Tou Mépoug I kal Toug 6poug 5.7 kail 5.8 Tou MépougE.

16. ExepuBeia kal CUCTACEIG

H TpdmeCa Ba xeipicetal Toug Aoyapiagpoug Tou MeAdTn Kal oTToIEgOATTOTE GAAES TTANPOYOpPIEG o€ axéon pe Tov MeAATn Kal TIg
ETTAYYEAUATIKEG TOU UTTOBEOEIG PE TNV XEPUBEIa TTOU TIRAAAETOI TTO TOV VOUO Kal TO €610 Kal CUP@QWVA PE TOUG VOUOUG Kal
Kavoviopoug 1Tou SIETTOUV Kal EAEyXOUV Tn XPron Kal TNV TTPOoCTacia Twv NAEKTPOVIKG atroBnkeupévwy dedouévwy. Yo Thv
EMPUAAEN TwV TTI0 TTAVW:

(a) Otrou o MNeAdTng ¢ntrioel cuoTaon f dwaoel To dvopa TNG TpAaTedag oUTWGS WOTE AAAN TPATTECA 1) XPNUATOTTIOTWTIKOG idpupa va
pTTopei va AaBel cuoTaaon, o MNeAdTng atmodeopevel Tnv Tpdmea ammd KABe uTToXpEWON yia eXEPUBEIa aTo BaBué TTou duvatod va
gival atrapaiTnTo yia TNV Tapoxn TG £v Adyw cuotaong. Epdoov n Tpdrmrela Ba rapéxel Tnv v Adyw oUoTacn KAAr Tn TioTn Kai
Xwpig eubuvn ek pépoug TnG TpdTredag, o MeAATng, eAAipel avepol kal ouciaaTikoU AdBoug Tng Tpatedag, dev Ba TTpoBAaAel
agiwon katd NG Tpdmmeag ava@opIKa YE TO TTEPIEXOUEVO OTTOINCBNTTOTE CUGTACNG TToU TTapéxeTal atrd TNy Tpdamela. H Tpdmela
dlatnpei To Sikaiwpa va apvnBei va Trapéxel ouaTaon yia Tov MeAdmn.

(B) Z1o péyioTo Babud TTou emTPETTETAI OTTO TNV IoXUouoa vouobBeaia, Timota dev Ba eutodioel Tnv Tpdmeda omd TO va
atTOKOAUTTITEI TTANpoQopieg o€ oxéon pe Aoyaplaopoug Tou lMeAdtn kai GAAeG TTANPOPOPIEG OXETIKEG PE TOV TMeEAATN Kal TIG
ETTAYYEAPATIKEG TOU UTTOBETEIG, OTO TTAQITIO SIKAOTIKWY JIadIKACIWY Kal/f) aTo TTAaigio diairnTikwy S1adIkaaiwy Kai/fj oTo TTAaiglo
KatayyeAiag mlavig diarpagng TroIvikou adIKAPATOG € OTTOI0dNTTOTE KUBEPVNTIKO OWwHa ) apxr Kai/fj oTa TTAaiola diepelvnang
amé OTToIOdATIOTE KUBEPVNTIKO CWpa A apyr meavhg diampagng Troivikou adikAuoTog Kai/fj oTto Babud Tmou n ev Adyw
aTToKGAUWN aTraITeiTal va yivel atrd oTToIodATTOTE VOUO, KAVOVIOUO, KUBEPVNTIKG CWHA 1 apXH, 1 aT1To SIKAOTIKO SIATaYUa H oTTo
SldTayua diaTnTIKOU dIKaoTnpiou.

(y) Ze mrepirTwon 1ou o MeAdTng dwaoel otov TPP Tn pnth OUYKOTABEDN Tou yia TTPAaaan Kal EVOTToinan TTANPOPOPILY CE
oTTo100ATTOTE AOYaPIaCHS TTOU XPNOIUOTTOIEITAI YIa TTANPWHES A VIO TNV TTPAYUATOTTOINGN TTANPWUWY €K YEPOUG Tou, o MeAdTNG
ammodeapelel TNV TpdTtreda atrd OAEG TIG UTTOXPEWOEIG EXEUUBEIOG 0TO BaBuod TTou auTo €ival ATTAPAITNTO YIO TNV TTAPOXT TETOIWV
TTANPOPOPIWV.

17. NpoowTikd Aedopuéva

17.1. H Tpdame€a £xel TV uttoxpéwon va dIao@alifel TNV VOUIUN ETTEEEPYQTia TwV TIPOCWTTIKWY dedopévwy Tou TMeAdTn
oUpewva pe TIGg TTpovoleg Tou Kavoviouou (EK) 2016/679 (O «Kavoviopdgy).

17.2. Zopowva pe tov Kavoviopo, mapéxetalr atov MNeAdrn €idotroinon yia Tnv TTPOoOoToCia TTPOCWTTIKWY O£Q0UEVWY TTOU
TTEPIEXE], METAEU AAAWYV, TTWG KAl YIO TTOIOUG OKOTTOUG N Tpdrreda GUAAEyEl Kal €TTEEEPYACETAI TA TTPOCWTTIKA OEdOUEVA TOU
MeAd™n kai TTepIypd@el Ta dikaiwpata Tou MeAdTn o€ oxéon Pe TNV TTPOCTACIA TWV TTPOCWTTIKWY TOU dedoUEVwY. AUTEG Ol
TTAnpo@opicg gival atn diaBean Tou MeAdTn o€ oTToI0dATTOTE TPATTECIKO KEVTPO Kal oTnVv loTooeAida.

18. ’'E&oda, TéAn, Apoifég kai EmiBapuvoeig

18.1. Aamaveg kai €€0da TTou ugioTaTal N Tpdmela oe ox€0n PE OTTOIAOATIOTE AiTNON YIa 1 TO XEIPIOWO AoyapliaouoU i GAAEG
utTnpeoieg yia MeAdrn, eite Tpiv €ite perd amd 10 AGvolypa otrolouditrote AoyapiacuoU ) TV TTOPOXH UTTNPECIWY, Eival
TAnpwTéa amd Tov MeAdTn mpog Tnv Tpdtreda pOAIg amaitnBolv ag Baan TTARpoug atTolnuiwaong, 1 duvatod (kat’ €AoY TNG
Tpdmelag) va xpewbouv ammd Tnv Tpdmefa oe omrolodiTroTe Aoyapiacud Ttou MeAdrn. O TeEAGTNG PE TO TTAPOV £yypaPo
e¢ouaiodorei Tnv Tpdrreda va xpewvel ToV/Toug Aoyapiagud/oug Tou pe OAa Ta TTANpwTéa TTood Baoel Tou TTapovTog 6pou 18.

18.2. O MeAdatng Ba TAnpwvel otnv Tpdameda TéToleg emBapuvoelg 6TTwG auTég opiCovral atov lMivaka MpopnBeiwv Kai
Xpewoewv arrd kaipou €ig kaipd. H Tpdtela Ba £xel TRV €E0UCI0BATNON VA XPEWVE! TIG £V AOYW €TTIBAPUVOEIS O€ OTTOIOOATTOTE
Noyapiaouod duvatd va €xel 0 MeAdTng pe TNV Tpdmmeda Xwpig TNV €K TwWV TTPOTEPWY CUYKATABean Tou MeAdTn.

18.3. O lNeAdtng Ba TAnpwvel otnv Tpdtreda TEAN TTou a@opouv uTTNPEaieg TTou ouvdéovTal pe Aoyaplaopous MAnpwpwy. Ol
QAVTITTPOOWTTEUTIKEG UTTNPETIEG 01 oTToieg KaBopilovtal atrd Tnv KevipikA Tpdmela kai duvaTdv va petaBaAlovTal KaBe Téooepa
XPOVIa aTré TNV nuepounvia kabopiouou Toug opifovTal aTto AgATio MANpoeopnong TeAwv kal FTAWCGOAPIo aTTd KAIPoU €IS KaIPOo.
H Tpdmela Ba €xel TV €€0UaI080TNCN VA XPEWVEI Ta €V AOyw TEAN o€ otTolodATTOTE Aoyaplacuod duvaTtod va €xel o MeAdTng e
TNV Tpdammeda XwpPig TNV €K TWV TTPOTEPWY CUYKATABEaN Tou [MeAdTN.

18.4. Ta tpéxovTa emTOKIa TNG TPATTECag KAl 01 XPEWOEIG TNG TPATTedag (OTTWG UNVIAIEG XPEWOEIG AOYaPIACHOU, XPEWOTEIS YIa
opiopéveg MAnpwués Kaptwy K.ATT.) Bpiokovtal otnv lotooeAida otnv evétnta Mevikoi Opor kai Tiyég (General Terms and
Rates). AuTtég o1 TTAnpo@opitg eival emiong d1a0£o1ueg g€ OAa Ta KEVTPA TPATTECIKWY epyaciwv TnG Tpdmedag. Me Tnv em@UAagn
TOU avWTEPW 6pou 4, n Tpdatreda utropei, avd TTadoa oTiyur], va aAAAEEl Ta ETTITOKIA, TIG XPEWOEIG KAl TIG NUEPOMNVIEG XPEwaNg
OTO PEYIOTO duvaTO BABPO TTOU EMITPETTETAI ATTO TNV I0XU0OUCA VOUOBETia.

19. ZXuveraipiopoi, Eymoredpara, Z0vdeopol kal GAAol
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210 BaBuo6 ToU e@apudlovTal, ol TTapovTeg evikoi Opoi kai Mpolobéaeig Ba 1IoxUouv yia AoyapiacpoUg TToU avoiyovTal Je TNV
Tpdmela amd ouveTaIpIOPOUG, KATATTIOTEUPATOOOXOUG, TIPOCWTTIKOUG AVTITTIPOCWTTOUG, OWUATEIR, GUAAGYOUG, OUVOETHOUG,
OroUG Kal AANEG VOUIKEG/KUBEPVNTIKEG/NUIKPOTIKEG OVTOTNTEG.

271G TIEPITITWOEIG CUVETAIPIOUOU, dlaxeipiong Treplouaiag/ekTéAeong S1aBNKng, n eutTioTelpaTtog, n EvioAn Ba ekteAeital amd
6Aoug TOoug Ouvetaipoug, OlaxelpIoTEG/eKTEAETTEG (“TIpoowTmKoUG AVTITTPOOWTTOUG”) 1 KATATTIOTEUPOATOOOXO0UG 1 atrd
dlaxelpIoTIKA €mMTPOTTA (] 10080vVaP0) av 0 €v AOyw opyaviouog di1aBétel TNV egoucia va deopelel TO CUVETAIPIOHO, TOUG
MpoowTTiKoUg AVTITTIPOOWTTOUG 1) TO EUTTIOTEUNA OTN CUYKEKPIPEVN TTEPITITWOT. "KaTammoTeupatodoxos" Oa trepiAappBavel 1o
BIAXEIPIOTH) TNG TITWYXEUONG I TO TIPOCWTTO TTOU BIOPIZETAI ETTIONUA YIA TN SIOXEIPION TTEPIOUCIAKWY OTOIXEIWY TTPOCWTTOU TTOU
Bewpeital avikavo va XeIpiCeTal TIG UTTOBECEIG TOU. 2TIG TIEPITITWOEIG CWHATEIWY, CUVOETUWY, GUAAOYWYV Kal GAAWY OVTOTATWY,
n EvioAn Ba dideTal pe amrdé@acn dIaXEIPIOTIKAG 1 SIOIKNTIKAG ETTITPOTIAG TTOU £X€I oUOTABEi BATEI TOU KATAOTATIKOU TOU OXETIKOU
owpaTrog Kalr oUPewva PE Toug vopoug BAacel Twv oTroiwv £xel cuoTaBei. Xe KGBe TrepiTTTwaon o MNeAdTng Ba epodiadel Tnv
TpdmeCa pe OXETIKG TTICTOTTOINUEVA £yypaga TTou Ba atraiTei n Tpdmmela OXETIKA Ye TN cUGTACN KAl TN SIOXEIPION TOU OXETIKOU
OUVETAIPIOPOU, EUTTIOTEUUATOG 1} opyaviopoU Kai/f Je To SIopIoUO TOU/TWV aTOPOU/WV A ETTITPOTIAG TTOU eKTEAEN i E€oUCIOdOTEI
TNV EVTOAR.

20. Egouoiod6Tnon mpog Tpdmeda va evepyei Baoel odnylwv TTou £Xouv An@dei péow TNAETTIKOIVWViAg

20.1. H TpdmeCa Ba £xel To diKaiwpa, oAAG OX1 TNV UTTOXPEWON, va OEXETAI Kal va EKTEAEI 0dnyieg Kal/fl va IKOVOTTOIE TIG
AITACEIG TTpOg TNV TpdaTmeda yia TTapoxn TTAnpo@opiwy, 6TTou o1 ev Adyw odnyieg Kal/f] airaelg didovTtal Eow NAEKTPOVIKOU
Tayxudpopeiou (e-mail)/TnAepwvou i oTroioudnTTOTE TTAPOUOIoU NAEKTPOVIKOU péaou (“MeTadiddpeveg Odnyieg”-“Transmitted
Instructions”) ka1 BewpouvTtal 0TI TTpoépxovTal ammd E¢ouaiodotnuévoug YTToypd@ovTeg pe evioAA Tou MeAGTn cUP@WVa e TOUG
6poug TnNG Ioxlouaag EvIoAig, akoun kal av dev akoAouBouvTtal atrd ypat T emMBERAiwON, EKTOG av UTTAPXOUV DIAPOPETIKESG
ypatTég odnyieg amrd Tov MNeAdtn. H Tpdmela Ba déxetal odnyieg (cuptrepidauBavouévng Tng odnyiag TTANPWHNAG atrd Tov
MeAdTn) pe TNAgopoIOTUTTO, PE TNV TTPOUTTOBEDN OTI 0 MNeAATNG £XE1I UTTOYPAWEI TN CUPPWYVIa aTTolnuiwaong TNG TPATTECag yia Ta
TnAgopoidTUTIA. [pog amoguyr au@iBoAiwy, n Tpdtreda €xel To dikaiwpa va kabopicel Ta amodekTd péoa yia diafifaon
Odnyiwv TTou Ba AapRavel, avahoya pe Tn @UCN TNG EVTOAAG.

20.2. H Tpdarreda éxel 10 dikaiwpa aAAd Ox1 TNV uTToXpEwaon va eTTIRERAIVEI TN AUBEVTIKATNTA TWV 0BNYIWV HEOW TNAEQWVOU N
pE oTTo100ATTOTE AAANO TPATTO BEWPET KATAAANAO TTPIV VA TTPOXWPNOEN PE TNV EKTEAEDT TOUG. Av n TpaTreda KaTd TNV atroAuTn Kpion
NG To Bewpei avaykaio, ol odnyieg Ba emBefaivovial péow TnAe@wvou atd Tov [MeAdTn ) oTrolodATIOTE aTd TOUG
E¢ouaiodoTtnuévoug Yoypda@ovteg Tou AoyapiaauoU f avTitpdowTroug Tou MeAdTn. Mepaitépw n Tpdtreda dUvaTtal va a@rvel
MAvupa otov MeAdTn va emkoivwvhoel ge TV Tpdmeda o TNAEQWVNTA 1] INXAVNUQ TNAEOPOIOTUTTOU 1| YE TO TTPOCWTTIO TTOU
ammavtd 1o TNAéQwvo. Ekkpepouong Tng emBefaiwong autrg n odnyia dev Ba ekTeAeital ammd tnv Tpdameda. OTmroiadATToTE
nxoypdenaon tng v Adyw emmikoivwviag 8a atroteAei adiap@IoBr)TNTO ATTOOEIKTIKO OTOIXEIO OTI £YIVE.

20.3. O lMeAdatng Ba ammolnuiwvel TNV Tpdmeda kal Ba ouvexioer va TNV atmrofnuIWVEl EVAVTI OTTOIWVOITIOTE UTTOXPEWOEWY,
ATTWAEIWY, ¢NUILV 1 dATTAVWY TTOU TTPOKUTITOUV WG OCUVETTEIO TWV EVEPYEIWV TNG BACcEl TNG €v AOyw ETTIKOIVWVIAG Kal
OTTOIWVONTTOTE AYWYWYV, JIKACTIKWY dIadIKATIwV, ££00WV, ATTAITACEWY Kal aIoEwy OXETIKA Pe auTr]. O MeAdTNg cUP@WVE va
EKTEAEI KAl va ETTIKUPWVEI OTTOIAdATTOTE TTANPWUN Kai/f evépyeia TNG Tpdtelag wg atmmoTEAEOUa TNG £V AGYw ETTIKOIVWVIAG TTOU
€yIve i Bewpeital 611 £yive atmd oTrolovdnTroTe E¢ouaiodotnuévo Ytroypdgovta, TTAnpe¢ouaioug, UTTAAARAOUG, EKTTPOCWTTOUG I
avTITTpoowTToug Tou MeAdTn. O MeAdTng e€ouaiodorTei miong TNV TpdTmeda va XPEeWVEl OTTOIOBATTIOTE aTTd Toug Aoyapiacuoug
Tou [eAATN O€ OXEON UE OTTOIECDITTOTE UTTOXPEWOEIG, ATTWAEIEG, CNUIEG A DATTAVEG TTOU TTPOKUTITOUV WG CUVETTEIA TWV EVEPYEIWV
NG Bdoel TG v AOyw ETTIKOIVWVIOG.

20.4. H TpdmeCa duvatal va apvnBei va evepynoel Bacel omoiaagdATToTe 0dnyiag, kal Ba koivoTroifjoel aTov MeAdTn Tnv ev Adyw
dpvnon Tng Kai Toug AGyoug auTig TG Gpvnong, av:

(a) H odnyia kovotroigital ae ommoIadATTOTE YAWOOTQ EKTOG TNG AYYAIKAG/EAANVIKAG 1) BI0QOPETIKAG YAWTOAG ETTIKOIVWVIOG TTOU
EXEl EK TWV TTPOTEPWY CUPGWVNBEi pe Tov MeAdTn:

(B) H TpdmreCa aupiofntei Tn yvnoidtnTa TnG 0dnyiag i dev Tn Bewpei ETTOPKWS GaPA- N

(y) H Tpatreca moTelel 0T evepywvTtag Bdoel Tng odnyiag duvatod va TTapafei oroiadrmoTe avéKKANTN odnyia TTou SideTal TTPOgG,
| cuPBaTIKN UTTOXPEWON TTou deauelel, TRV Tpdmmela- A

(8) Ymrapyxouv avetrapkr ekkaBapiguéva moad diabéaiya oe Aoyapliacud yia Tnv KGAUWn Tou GUVOAIKOU KOGTOUG TNG 0dnyiag n
TéTOI0 TTOOG TTOU duvaTtd va PBpiokovtal g€ TTIOTA Tou AOyapIaGPoU gival AveTTapkr WETA Tnv TTPORAswn yia doknon Tou
SIKalwpartog NG Tpdatredag yia cupywn@iopé Baoel Tou Opou 13 o1o Mépog A Tou TTapbévTog eyypdgou f AAAWG TTWG.

20.5. HéMeyn yparrmig empBeRaiwong yia Metadidéuevn Odnyia dev Ba etTnpedoel pe kavéva TpOTTo To dIKaAiwpa ei0TTpagng
NG TpdtreCag atod Tov MeAdTn.

20.6. Ek166 TV TTapoviwy Opwv 20.6 ka1 20.7, 0 Opog 20 dev 1oxUel yia TNV XpAon ato Tov MNeAdtn Tou Online Banking 1
oTTo1000NTTOTE BIAdOXNG UTTNPETiag oxeTIKA pe TIG TTpdvoleg Tou Online Banking. MNa 1o Online Banking Ba 1oxUouv o1 Eidikoi
‘Opol 1ToU IGYUOUYV YIa TNV UTTNPECia auTr]. MNa TePICOOTEPEG TTANPOPOPIEG OXETIKA JE TOUG OpOoUG Xpriong Tou Online Banking ,
o MeAdtng Ba pétrel va diadoel Tig diatdeig Tou Mépoug A Twv TTapdévTwy Opwv kai MNpoiodéoewy.

20.7. TMépav Twv mpovoiwv Tou Opou 20.2 o mavw n Tpdmeda duvaral, Katd TNV atméAuTtn Kpion TG, va TTpoPei o€
eMTTPOOBETOUG EAEYXOUG Kal EPEUVEG WG TTPOG TNV YvnoIOTNTa oTrolacdAiTroTe 0dnyiag (cupTrepiAapBavopévng piag EvioAng
MAnpwpng atd Tov MeAdTn) ) TNV avaykn yia TPAgN CUPPOPPWONG CUUTTEPIAGUBAVOUEVOU, XWPIG TTEPIOPICHO, EAEYXOU TTOU
agopd Tnv dueon emagn pe Tov lMeAdtn kai TTapd Toug 6poug TnG EvioAng petagu tou meAdTn kai TnG Tpdtredag Kai
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otrolouadniTroTe IoXUovTeG EIdiIkoug Opoug. MNa tnv armmoguyn au@ifoAiag, 6trou n Tpdtreda IAEYEl va AOKEI TNV Kpion TnG atmo
QauTA TNV ATTOWn, N OXETIKN 0dnyia dev Ba Bewpeital OTI £xel TTapaAn@Oei péxpl n Tpdmela va £xel OAOKANPWOEl TOUG £V AOYW
eAEyXOUG TTPOG IKavoTToinon TnG Kal o MeAdtng Ba atmolnuiwoel Kal atraAAdooel Tnv Tpdmefa amd otroleodrmoTe UBUVEG,
ATTWAEIEG, ¢NUId, aTTAITAOEIG, dATTAVES Kal £€£0da TTou duvVaTO va TTPOKUWOUV atrd T Pn €kTéEAEoN 1) KaBuoTépnon ekTéAeong
OTT0I0CGONTTOTE TETOIOG 0dNnYiag (cuuTtrepiAapBavouévng Tng EvioAng MAnpwpung atrd tov MeAdrn).

21. Avwrépa Bia

H Tpdmea dev avalauBavel kal dev Ba @épel kapia eubuvn yia oTrolEadNTTOTE {NUIEG, ATTWAEIEG I BAAGBEG TTOU TTPOKAAOUVTOI
aTrd OTTOIOdATIOTE YEYOVOG €KTOG TOU €UAOYOU €AEyxou Tng (CupTtrEpIAAUBAVONEVWY, XWPIG TTEPIOPICHO, TWV QUOIKWV
paivopévwy (acts of God), dnuéciwy TTPatewv 1 TTPALewV Twv SIOIKNTIKWY apXwv oTnv KUTTpo A OTO €§WTEPIKG, OTACEWV
epyaaoiag, amepyiwyv, TPALEWY TTOAEPOU ) KATAOTACEWY EKTAKTNG OVAYKNG KTA.).

22.  Alaxwpiopog

Av otroiadntrote TTpdvola A pépog Trpovolag Twv evikwv Opwv kai MNMpoutroBéoewv KpiBei atrd AKaoTripio 1] AAAn apuodia
apxr wg dkupn, Yn €QapUoaTEa ) avTiBeTn e vopoug TG KUTTpou, To1e 0 OXETIKOG Opog 1 uEPOG Tou Ba diaxwpIoTEl atrd TOUG
TapovTeg Mevikoug Opoug kai Mpoltmobéaeig kal evidg TnG ev Adyw dikaiodoaiag dev Ba atroTeAei TTAEoV PEPOG OTTOINGOATTOTE
gupQwviag petagl Tng Tpamelag Kal Tou MeAdTn/Tou OxeTIKOU avTioupBaAAduevou Tng Tpdmelag. Ze auTrh TNV TTEPITITWGTN, Ol
utréAoitrol evikoi Opol kai MpoltroBéoelg Ba ouvexioouv va ioxUiouv 61rou ol [evikoi Opol kai MpolTToBécelg evowpuaTwvovTal
o€ OTToIadNTTOTE CUM@WVIa, PE TTAAPN 10XU KAl ATTOTEAECUATIKOTNTA.

23. Amomroinon

Kapia mpagn, kaBuaTtépnon A TapdAeiwn oo Tnv Tpdamela Ba eTrnpeddel Ta dikalwpaTa, eEouaieg kal Bepatreieg TNG TpdTTedag
Bdaoel Twv TTapdvTwy Mevikwy Opwv Kal Mpolmodécewy A oTTOIAdATTIOTE TTEPAITEPW 1 GAAN AOKNON TWV €V AOYW SIKAIWUATWY,
e¢ouaiwv ) Bepatreiwv. Ta dikaiwpata Kol Bepatreieg Baoel Twv TTapovTwy Mevikwv Opwv kai MpoUTroBécewy gival CWPEUTIKG
Kal Ogv aTToKAgiouV Ta dIKaIW AT 1) BgpaTreieg TTOU TTPOVOOUVTAl ATTO TO VOUO.

24.  Napdrrova MNeAatwv/Mpooeuyn

24.1. Eav o MeAdtng cival KatavaAwTtAg A MoAU Mikpy Emixeipnon, Ba mpémel va emkoivwvAael pge Tnv Tpdmela YOAIg
olamoTtwaoel 6Tl dia TTANPwMA atmmd Tov Aoyaplagud Tou €xel ekTeAeoTel AavBaouéva, Oev eKTEAEOTNKE, EKTEAEOTNKE MHE
kaBuaTépnon A n TTANPWWNR €YIVE XWPIG T TUYKATABED TOU.

24.2.  Avnatraitnon Tou TTEAATN OXETICETAI IE TNV TTANPWN YIa TNV oTroia Aéel 611 dev £dwaoe TNV ouykatdBeon Tou, n TpdTeda
Ouvaral va ¢ntrioel atrd Tov MeAdTn va cUPTTANPWOEl Kal va eTTIoTPEWEl Eva EvTuTio oTnv Tpdateda pe To otroio Ba divel oTnv
TpdmeCa oToixeia OXETIKG Pe TNV TTANpwA. H Tpdmela Ba diepeuvAael TNV TTANPwHA, Ba To EpEUVATE TTEPAITEPW KAI UTTOPEI
va dwaoel TTANPOPOPIEG OXETIKA PE TNV TTANPWUN O€ TpiTa TTPOoWTTa, cuuTrepIAapBavouévng TNg acTuvopiag. H Tpdrreda Ba
TPAgel auto, OTTOU gival avaykaio Kal Aoyiké va digpeuvroel To aitTnua Tou MeAdTn.

24.3. Xt omolodATTOTE XpOvo TTou o MeAdTng £xel TTapdTTovo kai/f diapwvia duvatal va TTANPoQopProEl TO KEVTPO TPATTECIKWYV
gpyaciwv Tng Tpdmedag, Tnv YTnpeaia MeAatwyv Tng Tpdmelag ] va utroBdAel To TTapdtrovo Tou péow Tng loToogAidag i pe
GAAo péoo emmikovwviag, kal n Tpdtreda avahauBavel va epeuvioel otrolodnTroTe Béua NG ¢nTndei amd Tov MeAdTn, oclpewva
pe Tn Aladikaaia Mapamévwy Tng Tpdrredag, n otroia Bpioketal atn d1d0ean Tou MeAATn OTa KEVTPIKG ypageia TNG Tpdtelag
aTa KEVTPA TPATTEQIKWYV £pyaciwy TNG Tpdrredag ) n otroia PTropei va TrapExeTal oTov MNeAETN KATOTIV QITAPOTOG.

24.4. H TpdameCa 6a kataBaAel kaBe duvarh TTpooTTdbeia yia va epeuvioel To TTapdmrovo Tou MeAdTn, To apydTepo eviog 15
EPYAOCINWY NUEPWV aTTd TNV TTapaAafr Tou TTapatrévou. Edv n Tpdmeda xpelaaTei TEPIGOOTEPO XPOVO YIA VA EPEUVATEI TO
TTAPATTOVO I) BEV UTTOPEI va ATTAVTHOEl OTOV TTEAATN €VTOG 15 £pydaIuwy NUEPWV YIa AOYOUG TTOU EKQEUYOUV TOU EAEYXOU TNG
TpdmeCag, n Tpdmela 6a ammooTeiAel €MOTOAA TTPOG Tov MeAdTN, pe TNV otroia Ba emBefaiwvel TNV TTapaAafr) Tou TTapaTrévou
Tou [MeAdTn, ava@épovriag Toug AGyoug yia Tnv KaBuoTépnon OTnV ATTAVTINGN TOU TTAPATTIOVOU Kal TTPocdiopilovTag Tnv
TpoBeopia evidg TnNG otroiag Ba AdBel Tnv TeAIKR atrdvinon o MeAdTng. Ze KABe TTeEPITITWON TTAPATIOVOU TTOU OXETICETAI YE
TTANPwWHN, N Tpdtreda Ba ammoaTéAAEl TNV TEAIKR ATTAVTNON TNG TTPOG oToV MeAETN TTPIV TO TTEPOG 35 EPYACIUWY NUEPWV.

245, e TepimTwon Tou TO aitnua Tou [leAdtn dev IkavoTrolgital, autdg duvartal va UTTOBGAEl TTAPATTIOVO GTOV
Xpnuarooikovouikd EtitpoTro.

O1 TTeAATEG PUTTOPOUV VA ETTIKOIVWVATOUV HE TOV XpNUaTooikovouikd ETritpotro oTtn dielBuvaon:

Kutrpavopog 15, 1061 Acukwoia
TnA: +357 22848900 / ®ag: +357 22660118 / 22660584
Email: complaints@financialombudsman.gov.cy

24.6. > TepirTwon 1ou o MNeAdtng embBupei va uttoBdAel Tapdtmovo o oxéon pe Tov lNepi Tng Mapoxng kai Xpriong
Ymnpeoiwv MNAnpwpwy kai MNpdoBacng ota uoTtrjuata MAnpwpwv Néuo Tou 2018, o MeAdTng utropei emTiong va uttoBdAel To
mapdrtrovo Tou oTnv Kevipik Tpdmela g Kutrpou, tTou gival n apuddia eTOTITIKA apXn yia To0 okoTrd autd. O1 TeAdTeg
MTTOPOUV Va ETTIKOIVWVOUV YPaTITWG PE TNV Kevtpikh Tpdmrela Tng Kutrpou oTndielBuvon:

Kevtpiki Tpdrmela 1ng Kutrpou
21
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Newe. Kévevt 80, Asukwoia
www.centralbank.cy

O teAdTng TTOU €ival KatavaAwTtAg 1 MoAU Mikpr) Emixeipnon dUvaral €Tmiong va XPnOIYOTIOINOEl TO EVOANOKTIKA péoa
€€WBIKAOTIKAG £TTIAUONG S1aPOPWYV WG auTd eTTegnyouvTal oTov Trepi EvaAAakTikAg ETriAuong KatavoAwTikwv Alagopwyv Népo,
N. 85(1)/2017.

O MeAaTng Ba €xel To dikaiwpa ava TTdoa oTiypn, Epocov ol TTapovTeg evikoi Opol kai MNpoitroBEoelg IoxUouv, va {NTACEI Kal
va AaBel atéd v Tpdmmeda avTiypago Twv Trpovolwv Twyv Mevikwv Opwv kai Mpoutrobéaewv kal otroiadrirote GAAN TTAnpogopia
TNV oTroia dikaiouTal o MeAdTng Bdaoel Tou Trepi YTnpeaiwv MAnpwpwv Nopou AGAAWGTTWG.

25. Eg@apuooTtéo Aikaio kai Aikalodogia

25.1. Ta dIKaIWPATA KAl 01 UTTOXPEWOEIG TWV CUVAAAOGOOPEVWY HEPWV Ba diETTovTal aTTé Kai Ba epunvevovTal BAcel Twv VoUWV
NG Kutrpiakng Anuokpariag kai Ta SIkaoThpia TnG Anuokpariag Ba £xouv atrokAeIoTIKA dikaiodoaia. Mapd Tnv Tpoavagepbeioa
atmodoxn Twv pepwv TNG Aikaiodoaoiag Twv dikaoTnpiwv Tng Kutrpou, pe 1o TTapdv Eyypa@o cup@wveital getagu Tou MeAdTn
Kal TG Tpatredag ot TiTota dev Ba eptrodioel TNV Tpdatreda atmmd Tou va Tpofei o€ dIKAOTIKES 1} AAAeg dladikaaieg o oxéon e
otroiadAToTe dlaguwvia | B€ua e Tov MNeAdTN KaI/A yia TNV EKTEAEON OTTOIOCONTIOTE ATTOPACNG Twv dikaoTnpiwv Tng Kutrpou,
o€ oTro1adATTOTE GAAN BIKaI0dooia TAUTOXPOoVA A AAAWG TTWG.

26. Kevrpik6é Apxeio MAnpogopiwv (KAI)

26.1. Z0pgwva pe v Koivrl Odnyia, o KAToxog TpexoUuevoU Aoyapiagpou TTou ekdidel akAAUTITEG eTTITAYEG Ba KaTaxwpouvTal
oTo Kevtpiko Apxeio MAnpogopiwv (KA).

26.2. H TpamreCa, ouppwva pe Tnv Koivr Odnyia, Ba éxel Tnv utroxpéwaon va utroBdAel ato KAI Ta aTolxeia oTToloudrTroTe
QUOIKOU Il VOMIKOU TTPOCWTIOU TTOU €KOIdEl AKAAUTITEG ETTITOYEG PAli PE TA OTOIXEIX Twv AKAGAUTITWV ETTITAYWVY KOl TOU
Noyapiagpou Trou diatnpeital aTnv Tpdrreda atrd Tov OTToio €KBGONKE N AKAAUTITN £TITAYR. Z€ TTEPITITWON VOUIKOU TTPOCWTIOU,
n AiaxeipioTikiy EmitpotrA Tou KAI Ba £xer Tnv e§oucia va katayxwpei ato KAT éAa ) otroiaditroTe atmd Ta gEAN Tou AloiknTiKoU
>upBouAiou 1 GAAOUG QEIWPATOUXOUG TOU OXETIKOU VOMIKOU TTPOCWTIOU, TTOU HE OTTOIOdNTIOTE TPOTTO, AUECA N EUMEDQ,
eC€dwaav r guppeTeixav otnv ékdoon TnG AKAAUTITNG emiITayAs. Mepaimépw, n karayxwpnon oto KAl oTToloudATTOTE TTPOCWTTOU,
MeTd ammd amépaon TnG AlaxeipioTikig EmTpoTtg Tou KA, duvatd va €mekTabei yia va KOAUTITEL, EMTTPOCHETA TOU £KOOTN,
OTTOIOVOATTOTE £E0UCIOBOTNUEVO AVTITIPOCWTTIO O OTTOI0G £XEI TNV £E0UCTIA VA €KDIDEI ETTITAYEG WG AVTITTIPOCWTTOG A TTANPEEOUTIOG
TOU £k&ATN Kal GAOUG TOUG KOIVOUG KATOXOUG KOIVWY /AOYOPIOCUWV.

26.3 Ta oToixeia Twv €kOOTWV AKAAUTITWY ETITAYWY TTPWTA £YYPAPOVTAl O€ TTPOKATOPKTIKO KOTAAOYO TIPIV TNV TEAIKA
KaTaxwpenon Tou TpoowTrou oTto KATT.

26.4. H Tpamre€a €xel TNV uTTOXPEWOT va EQapUodel KAaTAAANAOUG e0WTEPIKOUG EAEYXOUG Kal dladikaagieg yia Tnv emBeRaiwaon TNg
0pBAETNTAG TWV TTANPOPOPIWYV TToU UTTORAAAOVTAI.

26.5. H kataxwpnon otroioudntoTte TpocwTrou ato KAl mpayuaroTroigital 6tav oTToIodrTToTE aTTrd T TTAPAKATW KPITAPIA 1)
TpoUTToBEaeIg TTANpEiTal:

(a) Ze otroI0dATTOTE TTEPIODO BWAEKA PNVWV EVA PUOIKO ] VOUIKO TTPOCWTTO €KJIOEI TOUAGXIOTOV TPEIG ETTITAYEG Ol OTTOIEG OTN
OUVEXEID TTAPAPEVOUV OTTARPWTES ] TO OUVOAIKO TTOGO OTTOI0CONTTOTE/OTTOIWVONTIOTE ETITAYNG/WV TTOU TTAPAPEVEI/OUV TN
ouvéxela amAnpwTn/eg utrepfaivel Tou TTooou Twv €2.000, aveEdptnta ammd 10 KATd TTOCO AUTAH/EG n/ol emTayn/ég éxel/ouv
€COPANBEl PETG TNV KATAXWPENON TNG/TOUG OTO TIPOKATOPKTIKG apxeio TNG AlaxelpioTikng EmTpoTig, 0TTwg opileTal Bdoel Tng
Koivrig Odnyiag, A

(B) Metd tnVv évapén 1oxlog Tng oxeTikng Odnyiog Tng Kevrpikng Tpdamedag, ekdideTal amépacn AikaoTnpiou evavTtia Tou
TTPOCWTTOU YIA adiKNUA OXETIKO PE TNV €KBOON AKAAUTITNG ETTITAYNG VIO OTTOIOBNTTOTE TTOCO.
26.6. H kataxwpnon otroloudntrote TpoowTrou oTo KA éxel wg atToTéAeopa Ta £EAG:

(a) Naywpa 6Awv Twv TPEXOUUEVWY Aoyaplacuwy TTou duvaTtd va £XEl TO KATAXWPNHEVO ATOPO PE OTToIodHTTOTE TPATTECQ,
oUTWG WOTE VA PNV EMTPETTETAI KAUia avaAnyn atmod A xpéwaon oToug v AGyw Aoyapiacpolg eKTOG yia TTOGd TTou o@eilovTal
OTNV OXETIKA TpATTECO OTNV OTToia BPioKETAI O AOyapIaoHOG.

Noeital 611 ToO TTAyWHA TWV AOYAPIOCUWY TOU OXETIKOU TTPOCWTTOU dev euTTodiCel TNV Tpdtreda atd 1o va ekTeEAETEl TTANpwUA A
va eMTPEWEI TN XpEwan Tou Aoyapiacpou yia eE6PANcN Twv AKGAUTITWY ETTITAYWY TTOU EKBOBNKAV TTPIV TNV €180TT0INCN YIa TNV
KATAXWENON TOU EKBOTN TOUG Kal yIa TNV TTANPwUI ac@ANIoTpwV, OTTOU N OXETIKY ao@dAcia £xe1 ekxwpnBei otnv Tpdrreda.

(B) Mapadoon atré 10 KaTaxwpnuévo TpdowTro aTnv Tpdrrela, eviog 10 nuepwyv atmd Tn TTapaAafr TG OXETIKAG £160TT0INONG,
OAWV TWV ayxpNnoIPOTTOINTWY ETTITAYWY TToU duvaTd va Kpatel To TTPOCWTTO, Vooupévou OTI N Tpdrmela €xel €100TTOINCEI TO
KATAXWPENUEVO TTPOOWTTO Yia Toug TMIRAANOUEVOUG TTEPIOPIOUOUG OE OXEON YE TOUG AOYOPIOOUOUG TOU.

(y) To KaTaxwpnuEVo TTPOCWTTO ETITPETTETAI KATA TN didpKela TNG Kataxwpenaong oto KA, va avoiéel Aoyapiaoud Tapieutnpiou
1 véo TpeXoUuevo Aoyapiagud Xxwpeig Tnv TTapaxwpenon BIBAIGPIOU ETTITAYWV.

26.7. 'Eva kataxwpnuévo Tpoowtro diaypdeetal ammd 10 KAl oTIg €€1G TTEPITITWOEIG:

(a) Metd TNV TTAPOBO TPIWV ETWV OTTO TNV NUEPOPNVIA TNG ApXIKAG kKaTtaxwpnong ato KA kal vooupévou OTi TO KaTaXwpnUEVO
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TTPOOWTTO £Xel ATTOdEILEl OTI OAEG O AKAAUTITEG ETTITAYVEG TTOU €XEl EKOWOEI £Xouv TTANPwWOEi, Kal OTI £X&1I TTEPAOEl TTEPIODdOG
OWAEKA PNVWYV atrd TNV NUEPopNVia TNG TEAEUTAIag TTANPWHNG.

(B) Katd tnv kpion Tng AlaxelpioTikng EmTpotig Tou KAIT 6tav:
(i) 'Exer amrodeixBei 611 n TANpwpn KABe AKGAUTITNG ETTITAYAG £YIVE EVTOG VOGS UAVA ATTO TNV NUEPOUNVIA TNG ETTIOTPOPNG
NG WG AKAAUTITN

(i) Metd TNV TapPodo TTEPIGOOU 12 pnvwv atd TNV TTANPWHA OAWV TwV AKGAUTITWV ETTITAYWY TOU KOATOXWPNHEVOU
TTPOCWTTOU, VOOUUEVOU OTI N eV Adyw TTANPWI £XEl atTodEIXOEi

H e€6@Anan AKGAUTITNG ETTITAYNG UTTOPEI va Yivel €iTe Ye TNV TTANpwr TNG AKGAUTITNG ETTITAYAG I UE KaTdBeon og Aoyapiacud o
oT110i0G Ba deoueuTEl TTPOG OPEAOG TOU/WV BIKAIOUXOU/WV TNG ETTITAYNG.

MNa k&Be e€6@ANON Kai vooupévou OTI n €€6@ANCN £yive péow Aoyapiacuou tng Tpdrmedag, n Tpdmela Ba €idoTToIEl XWwpig
kaBuaTépnon Tnv Kevipikn Tpdrreda.

26.8. 'Eva véo BiBAidpio emiTaywy Ba ekdoBei atov NeAdTn o oTroiog kataxwpnBnke oto KAl poévo yetd tnv diaypa@r| Tou oo
10 KA.

26.9. H ékdoon emITAYAG TTOUCTN CUVEXEID BEV TTANPWVETAI €ival TTOIVIKO adiknua.

27.  Kevrpikd Npageia Tng Tpamelag

H Ancoria Bank Ltd éxel adeiodotnBei, eyypagei kai n Asitoupyia Tng emomrreleTal amd Tnv Kevrpikr Tpdmela Tng KUtrpou pe
apiBud adeiog 115.1.1.1.8.Ta Kevipikd pageia Tng Tpdmedag kal n eyyeypauyuévn mng Oiglbuvaon eivar otn Aew@odpo
AnpooBévn ZeBépn 12, 195 6pogog, 1080 Asukwoaia, Kitrpog. O1 S1EUBUVOEI TWV TOTTIKWY TPATTEJIKWY KEVTpwY TG Tpdamedag
eival d1aBéoiueg oTtnv loTtooeAida. H loTtooehida Tng Tpdmelag eival https://www.ancoriabank.com. O MNeAdTeg yTTOPOUV £TTIONG
va €TMKOIVWVOUV pe TNV Tpdrreda pécw Tng ypappng ESutmpétnong tou MeAdtn oto TnAé@wvo 8000 0050 ) + 357 22849000
av TNAe@wveiTe atrd 1o eEwTEPIKSO Kal Eow NAEKTPovIKOU Tayxudpopeiou atn dielBuvon: info@ancoriabank.com.

Ta TnAepwvrpata aToug Mo TTavw apiBuolg Ba kataypd@ovTal Kal Ta dedopéva Kal ol TTANPOQOPIEG TTOU TTEPIEXOVTAI OTIG
KATAYPAPES ATTOTEAOUV adIUQICRATNTN HapTUpia Kal aTTedEIEN O€ OTTOIAdATTOTE dlaPwvida.
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MEPOZ B

EIAIKOI AOIAPIAZMOI, TOKOZ KAI KATAZTAZEIZ

O1 1pdvoleg Tou TTapdévTog Mépoug B OTTwg TpotrotToioUvTal atmd Kaipou €1 KaIpd eival emITTPOabeTeg aTa AAAa Mépn kal
atroTeAOUV avaTTooTTaoTo PHEPOG TwV IMevikwv Opwv Kal MpoUTroBéoewy. Z€ TTEPITITWON AVTIQACEWY PETAEU TWV TTPOVOIWV TOU
mapovrog Mépoug B kal Twv GAAwv Mevikwv Opwiv kal MNpoltroBéoewy, To TTpwTo Ba UTTEPIOXUEI O OXEON PE TN ASITOUPYia TwV
Eidikwv Aoyapiaouwy.

1. Tpexoupevol Aoyapiacuoi

1.1. TpexoUuevol Aoyapioopoi gival Aoyaplaguoi TTou €MITPETTOUV va yivovTal KataBéoelg kal avaAnwelg JoAIg {ntnBouv.
Mrtropouv eTTiong va gival cuvoedePEVOI HE XPEWOTIKEG KAPTEG YIA avOAAWEIG HETPNTWY atrd ATM 1 ayopég EPTTOPEUPATWY Kal
UTTNPECIWV.

1.2. H TpdameCa duvard va mapéxel BIBAIGpIo emTaywy KATOTTIV aitiuaTtog Tou eAdtn 1o otroio Ba xpnoidotrolsital Pe
TpeEXoupevoug Aoyapiacuols. H Tpdateda diatnpei 1o dikaiwpa Katé Tnv amméAuTn Kpion Tng fj 0TTou ataiTeital amd vouous i
ETTOTITIKOUG KAVOVIGUOUG, va apveital Tnv ékdoan BiBAiapiou emITaywy A va avakaAei OTTOIECONTIOTE AXPNOIUOTIOINTEG ETTITAYEG.

1.3. Z¢ epiTrTwon ammwAEIag PEPOUG 1 oAdkAnpou Tou BiBAiapiou emmiTaywy, o MeAATNG £XEI TRV UTTOXPEWON VA EI00TTOINTEI THV
Tpdmela avaioya kal n Tpdmeda avahapBdvel va TTAPEI TA avayKaia HETPA yia va eUTTOOIOEl TNV N €£0UCI0d0TNHEVN TTANPWHN
ETTITAYWV.

1.4. H TpdmeCa TAnpogopei péow Twv TapodvTwy Mevikwv Opwv kai MpoltroBécewv 1o Trepiexdpevo TG Koivrig Odnyiag oxeTIKA
JE TO Avolyda Kal Tn AeIToupyia TpexoUhEVWY Aoyapliaouwy, Tn dnuioupyia Tou KevipikoU Apxeiou MNMAnpo@opiwy yia ek8OTEG
AKGAUTTTWY €TTITAYWY Kal GAAa oxeTIKGBEéuaTa.

1.5. O Noyopiaopog Ba Tnpeital o€ OTTOI0dATTOTE VOUIoHA €ival attodekTd atrd Tnv TpdTrela.

2. Moyapiaopoi Tapieutnpiou
2.1. Noyapiacpoi Tapieutnpiou gival Aoyapiacuoi TTou ETTITPETTOUV VA YivovTal KATaBECEIG Kal aTTooUpaelg JOAIG (nTnBoulv.
2.2. O1 Noyapiaopuoi Tapieutnpiou dev emTPETTETAI Va £XOUV BIBAIGPIO ETTITAYWV.

2.3. Tia okotoUg utroAoyiopoUu Tou TOKou aToug Aoyaplaopoug Tauieutnpiou, Ba Aaufdveralr uttoywn 10 €AGXIOTO PNvIQio
utTéAOITTO Tou Aoyapiacuou yia kaBe prva. O Aoyapiaoudg Ba ToTWVETAI JE TOKO TTPOG ETTITOKIO TTOU opideTal atrd Tnv Tpdatela
ka1 Oa moTwveTal oTig 31 AgkeuPpiou eTnoiwg.

2.4. O N\oyapiagudg Ba Tnpeital o€ oTTo100MTTOTE VOUIoUA gival atrodekTd atod Tnv Tpdatela.

3. Moyapiaopoi NMpoBeopiakig Kardabeong

3.1. Y6 v mpoimébeon Tou 6pou 3.4 TTI0 KATW, TO TTO00 KATaBéoews yia Aoyapiaoud TpoBeopiakig KaTtdbeong padi ue Toug
0edouleupévoug TOKOUG eival TTANPWTEO KATA TNV nuepopnvia ARENG Tng katdBeong atov [MeAdtn, 1 otov TTAnpegouaio
avTITTPOOWTTO TOU i} OTOUG TTPOCWTTIKOUG QVTITIPOOWTTIOUG TOU i} OTOUG OIOXEIPIOTEG TNG TTEPIOUCIAG TOU i EKTEAEOTEG TNG
d1a6rKkng Tou Kai vooupévou 6T n Tpdrreda dev eutrodideTal ammd oTrolavOnTToTE vouoBeaia | didTayua va TTANPWael TETOI0 TTO00
oTov eAdTn.

3.2. To emrékio kaTaBéoewv kabopiletal atmd Tnv Tpdmela atmd Kaipd o€ KaIPd KaTd TNV ammOAUTN TNG Kpion.

3.3. Ze mepimTwon avavéwong Tng TTpoBeauiakng Katdbeong, To emTOKIO kaTtaBéoewyv Ba gival auTtd TTou Ba 10XUEl KATA TNV
nuepounvia mg avavéwaong.

3.4. Kard 1o dvorypa AoyapiacuoU TpoBeopiakAg katdBeang o MeAdTng Ba dwael otnv Tpdtrea 0dnyieg wg TTPOG TO XEIPIOUO
NG KaTd TNV nuepopnvia AjEng Tng karadBeong. O MeAATNG €xel To OIKaiwa va avabswpei TIG ev Adyw odnyieg vooupévou 6T Ba
dwael e1dotroinon TouAdyiatov 3 (Tpiwv) Epydoiywy Huepwyv mmpog Tnv Tpdmreda Tpiv TNV nuepopnvia AREng tng katdbeong.
EAAeipel odnyiwv, n Tpdmeda Ba avavewvel TNV KaTaBeon yia Tnv idia TePiodo OTTwG TNV apyIKA KATtdbeon, OTO €TTITOKIO TTOU
epapuoletal atrd TNV Tpdtreda Tn dedOpEVN XPOVIKN OTIYHA Kal 01 0eS0OUAEUNEVOI TOKOI Ba KEQAAAIOTTOIOUVTAI.

3.5. O MeAdtng dev dikaioUTal va ATrooUpEl TNV KATABeon Tou 1 OTTOIOOATIOTE PEPOG TNG TTPIV ATTO TNV NuEPopnvia Anéng tng.
Qoté00, av n Tpdmela, KATG TNV ATTOAUTN KEION TNG CUUQWVACTE! va mTPpEWEl aTov MeAATN va atroaupel 6An A HEPOG TNG
TTPOBECHIOKAG KaTdBeang TTpIv TNV nuepounvia Anéng, o MeAdrng Ba emPBapuvBei pe To KOOTOG TTPOWPNS aTTéoUPOnG. To TTOoO
NG empBdpuvong Ba eival KaBopIoPEVO o€ TTOOOOTO TOU GUVOAIKOU TTO00U TNnG TTPOBECUIAKNG KATABEONG YIa TO UTTOAOITTO TNG
mePI6dou Péxpl TN AREN Tng Kai opiletar otov MMivaka MpounBeiwv kal Xpewoewv Tng Tpdmelag. Nogitar 611 T0 1006 TNG
emBdapuvong duvato va PeTaBdAAeTal amd KaipoU €ig Kaipd amd tTnv Tpdrmreda katd Tnv amdAuTn Kpion Tng Kai n Tpdateda Ba
eidotroiei Tov MeAdtn. Egumrakouetal O11 o€ TTEPITTTWON TTOU 01 deBOUAEUpEVOI TOKOI Ogv ETTAPKOUV yIa TNV TTANpwUn NG
Tpoavagepbeicag empdpuvang, n Tpdmela duvatal va a@aipéoel TO OXETIKO TTO0O ammd TO KEPAAQIO TNG TTPOBECUIAKAG
KaT@Beong.

3.6. O lMeAdTng O¢ev éxel To dikaiwpa va ekteAéael Mpdgeig MAnpwpwy atmd Aoyapliaoud TTPoBeCUIaKAG KaTaBeang.
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3.7. O Noyapiaoudg Ba Tnpeital ag OTTOIOOATTOTE VOPIoUA gival atrodeKTO aTrd TNV TpdaTtreda.

3.8. H TpdameCa diatnpei 1o dIkaiwpa va amaitioel oav TTpoUTréteon amodoxng TG TPobeauiokng katdbeong o MNeAdTng va
avoi¢el kal va dlatnpei o€ Asitoupyia Tpexoupevo Aoyapiaaud kai/fy o1rolodATToTE GAAO Aoyapiacud yia oAGkAnpn Tn didpkeia TG
TTPOBETUIOKNG KaTABeoNG.

4. Adpaveig Aoyapiaopoi

4.1. 'Evag Noyapiaoudg xopokTtnpifetal wg adpavig otav dev UTTdpXouv cUVOAAQYEG ) OTavV TTAPAUEVEI AVEVEPYOS YA
TOUAdyI0TOV 365 NUEPOAOYIOKEG HEPEG ATTO TNV NUEPOMNVia TNG TEAEUTAIOG TUVOAAQYNG.

4.2. E€aipoUvTai a1 TNV évvola Tng “cuvaAAayng” ol TPaTTEQIKEG XPEWOEIG TTOU EKTEAOUVTAI QUTONATA KOTA TNV TTEPIOdO TTPIV aTTO
TNV adpaveia Tou Aoyaplagpuou (6TTwG KEQAAQIOTTOINCEIG TOKWY, XPEWOEIG TToU YivovTal atré Tnv Tpdtreda, ahAayr| Tou €TITOKiOU,
€KTOKTN QUUVTIKN £I0Q0pd, aAAayr| oTroloudrTroTe GAAOU GTOIXEIOU TOU Aoyapiaguou KTA.).

4.3. HTpdrmela Ba deopelel adpaveic Aoyaplacuoug e TETOIO TPOTTO WATE VA YNV YiVOVTal OTTODEKTEG OTTOIEODNTTOTE XPEWOTIKEG
| MoTWTIKEG GuvaAAayEg. O MeAdTng duvaral va evepyoTToifoel éva adpavr) Aoyapiaouo Kail va eKTEAECEI Jia auvaAAayr], pévo
akoAouBwvTag TNV TTOAITIKA Kal diadikacieg Tng Tpdmmedag Katd Tn 0edopévn XPOVIKA OTIYUR Kal TTAPEXOVTOG ATTApPQiTNTEG
MAnpogopieg MeAdtn yia okotroug avayvwpiong. Mepaitépw n Tpdrmreda diatnpei T0 dIKAiWPA va dECUEUEI UOVOUEPWG TO
Noyapiaouo MeAdTtn étav autdg dev AVTATTOKPIVETAI OTO aiTna TNG TPATTECag yia etmikaipoTTroinon Twv MNAnpo@opiwv Tou MNeAdTn
OTTWG TTpovoeiTal atrd Tnv IoXUouca vouoBEeaia.

4.4. H Tpdamela diatnpei 1o dIKaiwpa va KAgioel adpaveig Aoyaplaopous pe Pndév utréAoITTo TToU TTapauévouv adpaveis yia
TTEPIOOOTEPEG ATTO 365 NUEPOAOYIOKEG HEPEG.

5. Koivoi Aoyapiacuoi

5.1. & mrepiTmTwon cuvaAAaywyv o€ oxéon Pe Koivd Aoyapiaopd, n Tpdmeda Ba mpétmel va AapRavel OXETIKEG 0dnyieg atmd Tov
MeAETN cUPQWVA pE UPIOTANEVN EVTOAR O€ OXEaN WE ToV eV AOYw KOIVO Aoyapiacd, TTou atroTeAel pépog Tou ‘Eyypagou Aitnong
yia Koivé Aoyapiaouo.

5.2. Av o MeAaTng ¢ntroel va kAgioel €va koive Aoyaplacud, n Tpamela Ba pétrel va AARel OXETIKEG 0dnyieg Kai/f] EVTIOAEG
UTTOYPOPPEVEG OTTO GAOUG TOUG KATOXOUG TOU £V AOYw Aoyaplaopou ekTéG av pnTd opideTal DIGPOPETIKA OTNV UPIOTAPEVN EVTOAA
yia Tov v Adyw Koivo Aoyaplacuo.

5.3. Av o¢ otroiadAToTE XpovikA aTiyur n Tpamela AdBel ypatrT €idoTroinon yia otroladntroTte diagwvia HeTagy Twv Katdywv
Koivou AoyapiaopoU og ox£on YE OTTOIOdNTIOTE OTTO TOUG KoIvoUg Toug AoyaplagpoUg ave¢apTnTta atrd TO TI UTTOPET va TTEPIEXETAI
g€ OTTOIECOATIOTE aTTo TIG UPIOTAUEVEG EVTOAEG TTOU oxeTiCovTal pE TOV v Adyw Koivo Aoyapiaaud n TpdmreCa Ba Bswprioel 0TI n
EvTtoAf TTou 866nke otnv Tpatreda amrd Toug Katoxoug Koivou Aoyapiacpou éxel avakAnBei. Ze Tétola epimrwaon n Tpdmela
dev Ba TTpoxwpAOEl 0€ OTTOINdNTIOTE EVEPYEIQ OE OXEON YE TO Aoyaplacpo Péxpl va AARElN ypaTITEG 0dnyieg atmd OAOUG TOUG
KOIVOUG KATOXOUG.

5.4. e epimTwaon 1rou o1 Kdroyor Koivou Aoyapiacpou givar avijAikol, kapia cuvaAiayr] i avaAnyn atré 10 Aoyapiacuo dev Ba
EMTPETTETAI HEXPIG OTOU OA0I o1 KaToxol Tou Koivou Aoyapiacpou evnAiKiwBouv.

5.5. OAoi o1 Katoxol koivou Aoyapiagpou Ba gival EexwploTd kal atrd Koivou uttelBuvol évavtl Tng TpdTredag yia oTroladRTToTE
UTTOXPEWON TTPOKUTITEI ATTO TOV €V Adyw Aoyapiacuo.

5.6. Ze mepitrTwan Bavdrou otrolioudrtroTe amméd Toug Katoxoug koivou Aoyapiagpou, n Tpdtreda 6a TTANpwOoEl ) TTapadwaoel TTPog
r o€ diatayn Tou emlwvTog Katéxou Aoyapiacuol 6Aa Ta TTood, o€ TaTn Tou eV Adyw KoivoUu AoyapiaopoU fi Ba ouvexioel va
diarnpei 10 Aoyapliaoud OTo GVOua TOou ETTICWVTOG XWpPIG va emmnpeddeTal OTToIOOATTIOTE aTTé Ta dIKalwparta TG Tpdrmredag o€
OX£0TN ME TO TTIOTWTIKG UTTOAOITTO YIa OTTOIOOATTOTE CUPYNQPICHO, avTaTaiTnon 1 GAAWG TTwG, ] yIa OTT0I00MTTOTE dIGRNMKA 1) HETPO
TO oTroio n Tpdateda, KaTtd TNV arOAUTN Kpion TnG, Bewpei okdmuo va AdBel ev dwel agiwong A amaitnong Tou yiveral amméd
OTTOIOBNTIOTE ATOMO EKTOG TOU ETTICWVTOG SIKAIOUXOU I SIKAIOUXWV.

6. Aoyapiacpuoi AvnAikwv

6.1. Aoyapiaopuoi ato évopa AvnAikwy (dnAadn, atopa nAIKiag KATw Twv 18 Xpoévwv) YTTopoUv va avoixTouv BAcel 0dnyIiwy TTou
didovtal otnv TpdTrela Kal atrd Toug OUO YOVEIG 1] TO ATOUO TTOU £XEI TN YOVIKA PEPIMVA 1 €xeEl DIOPIOTEl WG KNdEPOVAG atrd TO
dikaoTApio. OAa Ta amapaitnTa £yypaga yia 1o Avolypa Tou &v Adyw Aoyapiacuol guutrepiAapfBavopévng TG AfAwong
MpoowTikwv Aedopévwy Ba utroypd@ovTal atrd To/a dropo/a TTou didouv TIG 0dnyies yia To Avolypa Tou Aoyapiacuou.

6.2. Noyapiaopoi AvnAikwv TTEPIAGUBAVOUV TIG GKOAOUBEG TTEPITITWOEIG:
(a) MpoowTTikdG Aoyapiacudg AvnAikou

(B) Koivég Aoyapiacuog 0o 1 epioodTepwv AvnAikwv

(y) Koivdg Noyaplaopdg AvnAikou pe evAAika

(8) Noyapiaopdg AvnAikou o oTToiog cUP@WVA e TO vOuo dikaiouTal va Kepdilel 1I00dnua atrd epyaaia.
6.3. AvaAqueig/Metagopég atrd Aoyapiaoud AvnAikwy eTmITpETTOVTAL:
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(a) Nooupévou 611 yetd Tnv evnAikiwon Tou o Katoxog Aoyapiacuou £xel JeTaTpéwel To Aoyapiagud Tou G€ Kavoviké Aoyapiacuo

(B) Z0powva pe dIKOOTIKO SIATAYUA 1) O AAAEG TTEPITITWOEIG TTOU TTPOVOOUVTaI OTTO Th VOPOBETia.

7. XpewoTikog Tokog

7.1. To XPEWOTIKO ETTITOKIO ATTOTEAEITAI OTTO TN BACN ETMITOKIOU TTOU ONUaivel €iTe TN BAon €TmITOKioU TTou KaBopileTal atrd TNV
Tpdmeda ; To EmToKIo Avapopdg TTAEoV €va TTEPIBWPIO TTOU I0XUEI YIa TO OUYKEKPIYEVO €idog AoyapiacpuoU i €va oTaBepo
€mMTOKIO TTOU avagépetal aTn oUPBaon daveiou..

7.2. O MNeAdtng avapéveral 6T Ba diatnpei Tov TpEXOUPEVO Aoyaplacud PE TTIOTWTIKO UTTOAOITTO. AV OPWG O TPEXOUUEVOG
Aoyapiaoudg Tou TTEAGTN PETOTPATTE OE XPEWOTIKO, O TrEAATNG Ba gival uTTEUBUVOG va £E0PARTEI AUECWG OTTOIOBNATTOTE W
€€0UCI000TNUEVO XPEWAOTIKO UTTOAOITTO 0TO AoyapIacud Tou, GUUTTEPIACNBAVOUEVWY OAWY TWV XPEWOTIKWY TOKwV. H Tpdtreda
JE TO TTAPOV £yyPaAPO £EOUCIODOTEITAI VO XPEWVEI XPEWOTIKO TOKO KAl TOKO UTTEPNUEPIAG £VAVTI TWV XPEWOTIKWY UTTOAOITIWY GTO
Noyapiaoué Tou MeAdTn péxpl €ite va ammomrAnpwoEi €ite va cupewvnBei dpio uttepavaAnyng. To €mMTOKIO uTTEPAVAANYWNG €ivai
QuUTO TTOU EQOPPOZETaI KOTA TNV NUEPOUNVia avoiyparog tou TpexoUpevou AoyapiacpoUl Kal Ba @aiveral aTnv KoTdoTaon
TpexoUupevou Aoyapiacpou, Kal 0 TOKOG uTtrepnuepiag opifetal otov lMivaka MpounBeiwv kai Xpewoewv. MNa 10 OKOTTO
utToAoyIoPoU Tou TOKou, Ba AauBaveral uTrTdwn o apIBUOS TWV NUEPWY KABE prva Kai o diaipETng Ba gival TO EUTTOPIKG £TOG TTOU
atroTeAeiTal améd 365 pépeg. O XpewaTIKOG TOKOG Ba gival TTAnpwTéog aTig 30 louviou kai oTig 31 Aekeufpiou KGBe xpodvo ) Baoel
TNG ETTITPETTOUEVNG ATTO TO VOUO TTEPIGOOU I OTTWG AUTH TPOTTOTTOIEITal ATTd KaIpoU €1G KaIpG Kal Ba XPEWVETAI OTO UTTOAOITTO TOU
Noyaplaopou.

7.3. H TpameCa diatnpei 10 dikaiwpa, OTWG TTpovoeital 1o KATw, va KaBopilel kal va PeTafdAAel o€ nueprola/unviaio/
Tpipnviaia/egaunviaia/etiola Baon f ava Taoa aTiyur] Tn Bdon emrTokiou Tou kaBopideTal atrd TNV Tpdmela, KaBwg kai TN yéBodo
uTTOAOYIOWOU TNG KaI TN XPOVIKH OTIYUA TNG TTANPWUNAGS TNS/Xpéwaong oTo Aoyapiaoud, oUTwG WoTe va AauBdavovtal uttdoyn ol
VOUIOUATIKOI Kal TTIOTWTIKOI Kavoveg TTou BpiokovTal i duvaTo va Bpiokovtal o€ 10XU, TIG HETABAAAOUEVEG GUVONKES TNG ayopdc,
NG agiag Tou XpAUATOG, OTToIECdNTIOTE AAAAYEG OTNV OIKOVOUIKN) KATdoTaon Tou MNeAATn, TnNG TpEXOUCOS Kal/fi CUPQWVNHEVNG
€upUTEPNG ouvepyaaiag Tou MeAdTtn ye Tnv Tpdmeda A Katd Tnv ammoAuTn Kpion Tng. MNepaitépw, n Tpdatreda eival uTTOXPEN va
Tapoucialel otnv lotooeAida TG TN pEB0SO UTTOAOYIOUOU TNG BACNG ETTITOKIOU Kal O€ TTEPITITWAN JIAPOPETIKWV KATNYOPIWV
Bdoewv emmiTokiou TN péBodo utToAoyIoHOU KABE KaTNyopiag, KaBWG Kal TIG GUVBNKEG Kal TIG TTAPAPETPOUG TTOU GUUBAAAOUY OTnV
aMayn TnG. Tétoia petafoAn Ba eivalr deopeuTik vooupévou 6Tl 0 MeAdTng Ba AdBel OxeTIKr ypatrTh idotroinon. H ev Addyw
peTaBoAn Ba TiBeTal o€ 10XU atd TNV nUEPopnvia TTou opileTal aTnv v AOyw avakoivwan 1 €100T1Toinon.

7.4. 'Eva KaTwTaTo 6plo opi¢etal aTo 0% yia 1o EmiTéKIo Avag@opdg, oUTwG WOTE av To £V AOYw ETTITOKIO gival Aiydtepo atrd undév
T6TE Ba Bewpeital 6T gival undév yia Toug oKoTToug Tou Aoyapiagpou.

8. MioTwTtik6g TOKOG

8.1. O mMOTWTIKOG TOKOG UTTOAOYIZETAI GTO TTICTWTIKO UTTOAOITTO £VOG TOKOPOPOU AOYaPIAGHOU KAl KEQAAQIOTTOIEITAI GTO TEAOG KABE
xpovou dnA. oTig 31/12 4 katd 10 KAgioIwo Tou AoyapiacuoU f TNV nuepopnvia ARENG Tng TTEPIGdoU av gival AoyapIaauog
TTPOBeCTHIOKNAG KaTaBeonGg . O uTToAOYIOUOG BaaileTal €iTE OTO NUEPHTIO UTTOAOITTO 1 GTO EAGXIOTO PNVIAiO UTTOAOITTO avaAoya Je
TO TPoidv. To e€mTOKIO OUvaTal va gival oTaBePd 1 Kupaivopevo. Katd tnv KEQOAQIOTTOINON Twv TOKWV TO TTO0O TWwv
OUCOWPEUPEVWY TOKWVY TTPOCTIBETAI GTO UTTOAOITTO Tou AoyapioopoU PETA TNV a@aipean TNG €KTOKTNG GUUVTIKAG £1I0QOpAg A
otroloudrrote AAAou @opou epapudletal. H Tpdameda diatnpei To SIKaiwPa va apxioel va XPEWVEI ApVNTIKO TOKO OE TTIOTWTIKA
uttéAoITTa OTAV Ol CUVORKEG TNG ayopdg KAOTAOTAGOUV TOUTO OTTapaiTnTo.

8.2. O kaBopiopadg kai/r) otroladATIoTE aAAayr aTo ETTITOKIO Ba gival SEGUEUTIKN yia Tov [eAdTn 0 oTToiog Ba e1doTTOIEITAI VIO TOV
€v AOyw kaBopiopd kai/f) aAhayn pe Tn Aqyn ypatrToU Kelyévou Trou Ba TrepIAauBAvel GUVOTITIKA TIG TTPOTEIVOUEVEG QAAAYEG aTTd
Tnv Tpdmrea.

8.3. H ev Aoyw aAAayn Ba gival g€ 1oxU a1rd Tnv nUEPOPNVia TTou opileTal oTnv v AOyw avakoivwaon A e1dotroinon. To GuvoTTiKG
Keipevo Ba TrepIExEl avapopa atnv loTooeAida atnv otroia Ba TrepiAauBdavovTal or AeTTTopEpEiG TTAnpogopicg. QaTdoo, KaToTTIV
airfuatog Tou MeAdrtn, n Tpdmmea Ba atmmooTeilel avTiypa@o TNG evnUEPWAONG TTOU TTEPIEXEI AETTTOPEPEIG TTANPO®OpPIES Kal /A
avTiypa@o Twv avabewpnuévwy 6pwv Kal TTpoUTtroBécewy oTov [MNeAdTn.

9. Karaotdoeig/ARAwon TeAwv

9.1. H Tpamela Ba mapdyel KardoTtaon Aoyapiacpou oe pnviaia Bdon. H péBodog mapaAaBig f n diabeciudtnta mg
KaraoTtaong Aoyapiacuol cupgwveital o1o ‘Eyypago Aitnong 1rou utroypd@etal atrdé Tov MeAdtn kai Bacel TnG 1oxloucsag
vouoBeaiag. Av o MeAdtng ntroel ammd Tnv TpdTreda va Tou TTapEXEl ETTITTPOCOETEG i} MO ouXVva TTAnpoopieg TOTE 0 MeAATNG
OUMOWVET va TTANPWVEL TIG XPEWOEIG TNG Tpdtreag OTTwg opiCovTal oTtov Nivaka MNpopnBeiwy Kal Xpewoewv.

9.2. O TeAdTtng eival utteUBUVOG yia TNV aueon e¢éTaon KABe KaTAoTaONG KAl OAEG TIG KATAXWPAROEIG OTNV £V AOyw KATAOoTAON.
O MeAdTng cival €TTiong UTTEUBUVOG VO AVAPEPEl YPATITWG OTTOIECOATTOTE TTAPATUTTIEG OTNV TPATTECA, CUPTTEPIAAUBAVOUEVIWIV
OTTOIWVONATIOTE QEIWOEWY YIO aKATAAANAN 1 pn e¢ouciodoTtnuévn dpacTnPIOTNTA PETAPOPASG KE@AAaiwy, vooupévou OTI n
Tpdmela dev Ba eival uTTeUBUVN o€ TTEPITITWOTN TToU O MeAdTNG BaciaTei oTo UTTOAOITTO, GUVAAAQYH 1} OXETIKEG TTANPOPOPIES TTOU
OTn CUVEXEIQ ETTIKAIPOTTOIOUVTAI 1} dl0pBwvovTal.
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9.3. HTpdameda dev Ba gival utrelBuvN yIa QvTIKEIPEVA TTOU XAVOoVTal OTO TAXUOPOUEIO 1) AAAWG TTWG, 1) TTou Oev Xouv ¢nTnBei atmd
TOV TTEAGTN KAl PE TO TTAPOV EyYPOPO OTTOTTOIEITaI KABE EUBUVN OE OXEON YE OTTOIECONTIOTE ATTWAEIEG, ATTAITAOEIG, ££00a, dATTAVES
Kal CnNUIEG OTTOIOCONTTOTE JOPPRG TTOU dUVATO va UTTORANBEi i uTTooTEl O MeAATNG ) TTOU PTTOPET VO TTPOKUWOUV APEDA I EUUETA
w¢ atroTéAeopa TNG un TTapaAafng atmd Tov MeAdtn Twv Kataotdoswyv Tou. Ze Trepimtwan aAAayng dietbuvong o MNeAdrng Ba
eidotrolei aueoa Tnv Tpdamela aAAiwg n Tpameda dev Ba eival uTTelBuvn yia TNV ATTOCTOAN Twv KaTaoTaoewv oTnV TEAEUTaia
yvwaTr) dietBuvan Tou MeAdTn.

9.4. H Tpamela Ba dikaioUTal va kataoTpéwel KataoTAoEIg TTOU ETTIOTPEPOVTAI XWPIG va €xouv TTapadobei 1 (Eva) xpovo PETa
TNV ev Adyw ETTIOTPOON.

9.5 H Tpdarmre€a 6a rapdyel AnAwaon TeAwv yia Aoyapiaopoug MNAnpwuwyv o€ eTAcia Baon n otroia Ba kaBioTatal otnv d1dBeon
Twv MNeAatwyv vooupévou 6T ival KatavaAwTég, NAekTpovikd péow Tng utnpeaiag Online Banking ) katdTiv aitnong Toug o€
EVTUTIN HOPO®N, XWPIg XpEwan,
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MEPOZ I
OPOI I'lA THN NMAPOXH YIMNMHPEZIQN NMAHPQMQN

O Mpovoieg Tou Mépoug ' dTTwg TpoTToTToIoUVTal ATTO KalpoU €IG KaIpd eival emTTpdabeTeg ota GAAa Mépn kal atroTeAouv
avaTTooTTaoTo PEPOG TwV evikwv Opwv kail MpoltroBécewy. Ze TEPITITWON AVTIQACEWY PETAEU TWV TTPOVOIWV TOU TTAPOVTOG
Mépoug I kai Twv dAAwV Mevikwv Opwv kai MpoUTToBécewy, TO TTPWTO Ba UTTEPIOXUEI OE OXEON WE TIG TIPOVOIEG YIA TIG YTTNPETIEG
MAnpwpwyv o€ oxéon pe EvaAoyapiaouo.

1. Ymnpeoieg NMAnpwpwv mou Mapéxovrai

O1 ak6AouBeg uttnpeaieg TTapéxovTal, PETAEU AAAwv, amd Tnv Tpdmmeda cUPPWVA PE TIG TTPOVOIEG TOU TTEPi YTTNPECIWV
MAnpwpwv Népou:

0] KartaB¢oeig kal avaAnyeig perpntwy améd Aoyapiacud MAnpwuwv

(i) Eioepxopeva kal e€epxoueva eupdopata Tpog i atré Aoyapiagud MNMAnpwuwy

(iii) EKTEAEON GUECWYV XPEWOEWY, CUNTTEPIAAUBAVOUEVWY TWV EQATTAE AUETWY XPEWTEWV

(iv)  MNayieg evioAég o1 otroieg ammoteAouv emmavoAaufavoueveg petagopég amd Aoyapiaoud MAnpwpwy og TioTn
TpokaBopiouévou Aoyapiacuou MANpwPWY yia KaBopIouévo A akaBOPIaTO XPOVIKO SIACTNHA.

(V) MANPWHEG PE XPEWOTIKEG KAPTEG

(vi)  Omroieadntote cuvaAlayég atrd A Tpog Aoyapiacud MAnpwuwv péow Online Banking.
(vii)  'Exkdoan péowv TTANPWHAG Kai/f atrodoxr TTpagewy TTANPWHAG

(viii)  YTrnpeoieg ekkivnong TTAnpwung

(ix)  Ymnpeoieg TAnpo@opIv Aoyapiaouou

Mpé&&eig MANpwpwy 10U Bacifovral og €MTAYEG, CUVAAAQYUATIKEG ] YPauATIa dev Ba KaAUTITOVTal aTTO TOUG OPOUG TTOU
TepIEXovTal aTo TTapov Mépog I,

2. Noyapiaouég MAnpwpwyv

O1 ak6AouBoi Tpatreikoi Aoyapiacpoi £xouv kaBopiaTei atrd Tnv Tpdrmeda wg Aoyapiaguoi NAnpwuwyv:
(0] Tpexoupevol Aoyapliaouoi e i Xwpigoplo.
(i) Noyaplacpoi Tapieutnpiou.

3. Aig§aywyn ocuvaAAaywyv kai E§ouciodoétnon

O MeAdTng duvaral va xpnaiyoTroinael Ta akdAouba PEoa ETTIKOIVWVIOG Yia va dwaoel 0dnyieg o oxEon e TNV TTapoxr YTTnpeaoiag
MAnpwpNG:

(a) HAektpovikd péoa, ouptrepiAapfavopévwy Tou Online Banking.

(B) Méow ypatmTwyv odnyiwv, cupTrepIAauBavouévwy Twv odnyIwv TTou AauBdvovTal géow TNAEOUOoIOTUTTOU, VOouuévou OTI O
MeAdTNG £x€1 UTTOYPAWEI TN CUN@WVia atTolnuiwang Tng Tpdtelag yia Ta TNAEopoISdTUTIA

(y) Méow Kdaprag trou ekdidetar atod tnv Tpdrrela, vooupuévou OTI O GUYKEKPIPEVOI OPOI YIa QUTAV €XOUV GUPPWVNBEi ueTagu Tng
TpdmeCag kal Tou MeAdTn Baoel Twv oXeTIKWY EIdIkwv Opwv.

(6) Méow Apeowv Xpewaewv atré Aoyapiacud MNMAnpwuwv Tou kKaBopiletal otnv EvioAn MNMANpwuAg TTou diveTal ypatTwg atro
Tov MAnpwTA TTPOG TOV AIKQIOUXO.

(€) Méow odnylwv yia TNV eKTEAEON TTAYIWV EVTOAWV.

(o1) Mg Tn Xprion otroloudniTToTE GAAOU PETOU OTO OTTOIO duvaTtd va cup@wvnoel n Tpdmela yia xprion ammo Toug MeAdTeg TNG,
atrd Kaipou €16 Kaipd, utrd Tnv TTPpoUTTé0eon otroiwvdnToTe Eidikwv Opwv TTou oxeTifovTal e Tn XpAon Tou ev Adyw PETou.

(€) Méow Twv Mapdywv Ytnpeoiwv Exkkivnong MNMAnpwpwy, vooupévou 0T 0 TTEAETNG £xel o€l oTov v AGyw TTAPOXO T pNTH
ouyKaTateon Tou.

4. Apvnon EktéAeong EvroAng MAnpwpng

4.1. H Tpdameda, kard Tnv atmréAuTn TnG Kpion, duvatal va apvnBei va ekteAéoel EvioAr MAnpwung (gite pe Méoo MAnpwuig f
O1aQOopPETIKA) A va ekkivrioel Mpdaén MAnpwpung 6Tav:

(i) o1 6pol kai TTpoUTToBECEIG TWV TTAPOVTWYV evikwv Opwv Kai MpouTrobécewv (wg autoi duvaTtd va TPOTTOTTOIOUVTAI Kai/M

oupTTAnpwvovTal Kai/fj avTikaBiotavral amd Kaipou 1§ Kaipdv) Kai/f) orolodrToTe AAAoI 6pol TUXOV Cup@wvoUvTal JETAEU TNG
TpdteCag kal Tou MNeAdTn, a1md Kaipd o€ Kaipd, dev €xouv TNPNBOE 1 dev £xouv eKTTANPWOE i £xouv TTapafiaacTei,
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(i) n Tpameda yvwpiler A £xel Adyo va utroTTeveTal, OTl (a) o MNeAdTng €xel TTapafidoel oTToIadrTTOTE TTPAVOIa TOU TTEPI TNG
Mapeumoédiong kai KatarmoAéunong 1ng Nopipotroinong Ecédwv amd lNapdvopeg Apactnpidotnteg Nouyou Ttou 2007
(N.188(1)/2007) (wg auTdg TpoTToTToIEiTAI KAI/f CUPTTIANPWVETAI Kai/fj avTikaBioTatalr atrd KaipoU €16 Kaipdv) kai/fy (B) hE TNV
ektéAeon TG EvioAng MAnpwpung evdexopévwe mapafidletal n Odnyia Tng Kevrpikng Tpdmedag yia Tnv TTOPEPTTOdION
VOUIYOTToIiNoNG €060wv atéd Trapdvoueg dpaaTnpIOTNTEG Kal XpnuaToddTNOoNG TNG TPOPOKPATIOG (WG auTA TPOTTOTToIEITal KaI/f
oupTTAnpwveTal kai/fi avrikaBiotatal amd kaipol €1G Kalpov) kai/j otroiadnmoTte GAAn odnyia Tng KevrpikAg Tpdrmedag n
otroladnTToTE AAAN £QapuooTéa vouoBeaia Kal/fp Kavoviopog Kai/f odnyia ekdoBei yia autd To OKoTIo, A

(iii) o MeAdTng dev cuppopPWVETal PE Kal/fy dev emTPETTEl OTNV TpATTeda va CUPPOPPWOE ue OTTOIOOATTOTE KAVOVIOTIKA A
PUBUICTIKA UTTOXPEWON TTOU TTIPOKUTITEI ATTO OTTOIOBNTTOTE VOUO f} KAVOVIGUO ) 0dnyia OTToI000MTTOTE APUOdIAG ETTOTITIKAG APXNS
Kai/fj GAAou appodiou cwpaTog A AAAN cuppartiki utmoxpéwan TG Tpdamedag (TrepIAauBavouévng, Xwpig TTEPIOPIOUO, Kal TNG
uttoxpéwaong Tou lMeAdTtn yia mapoyr otnv Tpdmela Kal/f EMKAIPOTIOINGT, TWV TTPOCWTTIKWY KAl OIKOVOUIKWY TOU GTOIXEIWY
Ka/f| TTANPOPOPIWV OTa TTAQICIO CUPPOGPPWAONG TNG TpdTredag pe TNV I0XUOUCA VOUOBETia TTou agopd TNV TTapeUTTOdIoN Kal
KOATOTTOAéPNGN TNG VOUIPOTIOINONG 000wV aTTO TTapAvoueg OpaaTnNPIOTNTEG), 1

(iv) n Tpdmeda yvwpilel f €xel AOyo va utroTrTeleTal 6T N ekTEAeon TNG EvToARg MNMAnpwpnig mBavo va oxeTifeTal kai/j cuvoéeTal
ME adIKAUOTA VOUIMOTIOINONG 000wV aTTé TTAPAVOUEG dPACTNPIOTNTES I XPNUATOBOTNON TNG TPOUOKPATIAG, i EUAoya Kpivel OTI
n TTPOCEyyIon TNG 600V agopd Tov Kivouvo (risk based approach) vouipgotroinong €a6dwv atrd TapAvoueg OpaaTNPIOTNTEG 1
XPNHaTodOTNON TNG TPOoUOoKpaTiag TTou n Tpdtreda epappodel BATEl TWV I0XUOVTWY KAVOVWY KAVOVIOTIKAG GUUHOPQWGONG Kal
TOV VOMO €vOeEXOUEVWG Va TTapapiacTei atmd Tnv ekTéAeon TNG EvioARg MNMAnpwung, f

(v) n Tpameda yvwpiel ) £€xel Adyo va utroTrteleTal 6T N EvioAn MAnpwung €xel 500¢i atmd un egouciodotnuévo TTPOoWTIO R
Q116 TIPOCWTTO TO OTTOI0 OeV £X€l OeOVTWG EouaIodoTNnOEi atrd Tov MeAATN } 6ev CUVADE! UE TO OIKOVOUIKO TTOPTPaiTo Tou MeAATN
TepIAauBavopévou Xwpig TrepIopIoud av atroTeAei xprion Tou AoyapioopoU MANPwHWY yia okotrd GAAov aTr’ auTév TTou O
MeAdTng €xel dnAwoel oTnv TpaTtela, n

(vi)  nEvroA MAnpwprg TTapouaiadel AaBn kai/fy eAAeiYeIg, 1

(vii) Oev uttdpyel eTapkég diaBéaipo uttdAoiTo ato Aoyapiaoud MAnpwuwy yia TNV ekTéAean Tng EvioAng MAnpwung f v
ekkivnan g Mpagng MAnpwprig, n

(viii) TTePINABE oTnV yvwaon Tng Tpdtredag Ot 0 MeAATNG TTOU €ival QUAIKS TTIPOCWTTO £XEl OTTOPRILCEl R £XEI KNPUXBei avikavo
TTPOCWTTO aTTO apu6dIo AIKAOTAPIO, N

(ix) o€ mepimTwon 1Tou o MeAdTng gival vouikd TTpéowTTo, TTEPINABE aTnv yvwaon TG Tpdrmredag Ot £X&1 kataxwpnBei kai/f
EKKPEWET EVWTTIOV OTTOIOUOATIOTE AIKOOTNPIOU OTTOIAdATIOTE aitnan f GAAN diadikacia yia Tnv ekkabapion f; diIdAucn Tou N
Ol0p100¢i (gite atTd TO AIKAOTAPIO i AAAWG TTWG) OTTOI0GOATIOTE EKKABAPIOTAG ) TTAPAAATITNG 1| SIOXEIPIOTAG I GAAO TTaPOHOIO
TPOOWTIO O€ OXEON WPE TIG EPYATiES Kal/f TNV TTEPIOUTIA TOU KaI/r) OTTOIOdOATIOTE YEPOG AUTAG 1 €kdOBEI 0TTOI00NTTOTE JIGTAYUO
ekkaBdpiong i didAuong Tou MeAdTn, N

(x) ogmepiTTwan Trou o MeAdTng gival QuUaIkd TTPOCWTTO, TTEPINABE OTNV yvwan TNG TpATTeCag 0TI £XEI DIATTPAEEI OTTOINSHTTOTE
TPAEN TITWXEUONG N €AV KataxwpnOei ) ekkpeuei 0T0 AIKAOTHPIO OTTOINdNTIOTE QITNON YyIa TITWXEUON Tou MMeAdTn (giTe €xel
KaTaxwpenOei atrd Tov idIo €iTe AT OTTOIOdNTIOTE TPITO TTPOCWTTO) ] AV AUTOG KNPUXTE O€ TITWXEUGN A av SIOPICTEI avagopIka
ME TNV TTEPIOUCTIA TOU TTAPOAATITNG 1] SIOXEIPIOTAG 1] GAAO TTAPOPOIO TTPOCWTTO, 1

(xi) o oxerikog Noyapiacpdg NMAnpwpwy f To Méoo MAnpwung eival deapeupévog/o Kai/f @EPEl TTEPIOPICHOUG 1 €XEI UTTEPREI
10 6pIO XProng Tou, i

(xii) n Tpameda yvwpilel A UTTOTITEUETAI OTI TTPOKUTITEI i} EUAOYA EVOEXOUEVWG VA TTPOKUWEI aTTATN O OXEON WE TNV TTAPOXH
kai/n ektéAeon Tng EvroAng MAnpwung kai/f Tnv xprion tou Aoyapiacpou MNMAnpwpwy, 1

(xiii) o MeAdTNG 1 ATOUO €EOUCIOBOTNUEVO Va evepyei EK HEPOUG TOU €xel TTpoRei 1 TTpofaivel og oTroladATTOTE TTAPACTACH,
OnAwaon A gyyunon, ypat A ) TTPOQOpPIKR, TTPOG TNV Tpdameda n otoia gival weudng kai/j avaAnBng kai/fj AavBacouévn 1 €xel
S1ammoTwOEi OTI £xel yivel TTapdTuTia o€ oxE€an pe Tov Aoyapiacuo MAnpwpwv kai/fj Tnv EvioAd NMAnpwung, A

(xiv) o lNeAdTNng ) dTopo 60UCI0BOTNUEVO VA EVEPYET EK HEPOUG TOU £XEI APEANOEI K/ TTOPOAEIWPEI VO TTPOCKOUICEI OTTOIABNTTOTE
TAAPN KA/ €TTOPKA €yypaga kal/j aToixeia kai/p dnAwoelg kai/fp amodekTiKG Kal/fj SikaloAoynTIKG Ta oTroia atroTeAouv
TTpouTré0eon yia Tnv ekTéAean TNG EvioAig MAnpwung 1 Tnv ekkivnon Tng Mpdgng MAnpwpAg, i

(xv) n Tpdrmea kpiver 0TI €av exkivrioel Mpagn MAnpwunAg A ekTeAéoer N atmodexTei TNV EvioAn MAnpwpnig duvatd va uttooTei
TTEPIOPIOUOUG  Kal/f] ammayopeUoelG GTNV  XPNON OTTOIOUBATIOTE VOMIOPATOG 1 OTnv TPOcRacn o€ ayopég Kal OTo
XPNMATOOIKOVOUIKG GUCTNHA €iTE AOYW KUPWOEWV (TTEPIANBAVOUEVWYV KAl DEUTEPOYEVIIV KUPWOEWV) KaI/f aTTayopeUoEWY Kal/r
TTEPIoPICPWY Bdoel yneiopdTwy Twv Hvwpévwy EBvwv kai/f) Tng Eupwrdikng ‘Evwong Kai/f] Twv EUTTOPIKWY ] OIKOVOUIKWV
KUpWwoewv TNG Eupwtrdikig ‘Evwong kai/p GAAWV Xwpwv Kai/fj opyaviouwy Kai/fj oTTolecdATTOTE BUOUEVEIG ETTITITWOEIS GTAV
AeiToupyia Kal/fj TNV €TMIXEIPNON TNG KaI/f} GTN CUVEPYACIa TNG YE OTTOIRBTTOTE TIIOTWTIKA } AAAa 18pupaTa, f

(xvi) n EvroAn MAnpwpng dev cup@wvei ye Tnv EvioAn, A
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(xvii) n Tpdamela kpivel 611 0 MeAGTNG Bev euTTiTITEI OTNV TTOMITIKY aTTOSOXAG TTEAATWV TG ) TTapaBiddeTal n ev Adyw TTONITIKA, 1)

(xviii) n TpameZa kpivel 611 n EvioAn NMAnpwuAg i n Mpdén NMANpwPng eutrepIEXEl 1IBIaiITEPA UYPNAS Kivouvo Kai/n gival eKTOG Twv
opiwv aTTodekToU KIVOUVOU Yia Tnv idia.

H Tpdameda dev Ba atooTeilel 1) koivoTroinoel amreuBeiag atov MNeAdTn TNV dpvnon Tng va ekteAéoel EvioArn MAnpwung, aAAd Ba
KaBioTd TNV TTAnpogopia diabéoiun otov MNeAdTn, ekTdg av autd amrayopevetal améd Toug Kutrpiakoug, EupwTtraikoug vépoug,
Kavoviopoug kai/fy 0dnyieg ota Kévipa Tparredikwyv Epyaoiwv Tng Tpdrredag ) HE TNAEPUIVNUO OTNV UTTNPEDIa £EUTTNPETNONG
TTEAATWV.

4.2. Omou o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr) Erixeipnon, ektog €dv autd atmmayopeleTtal ammd 1o Nopo, n Tpdrreda 6a
e19oT1roInoel Tov MeAdTn yia Toug Adyoug dpvnong To cUVTOPOTEPO duvaTd Kal, V TTACT TTEPITITWOEL, HEXPI TO TEAOG TNG ETTOUEVNG
EPYAOCIUNG NUEPAG PETA OTTO TNV nUEPOoUNnVia ARywng Tng odnyiag kai pe dikaiwpa TapaTaong TnG ev Adyw TTpoBeopiag katd pia
(1) emmAéov epydaiun nuépa yia TIG TTPAEEIC TTANPWHNG TwV OTToiwV N évapén dievepyeital o £yxaptn poper. Edv n dpvnon
€ival avTIKEIMEVIKA dikatoAoynuévn, n Tpdrreda dikalouTal va xpewaoel Tov MeAdTn TEAN yia Tnv KoivoTtroinon Tng apvnong 0mwg
opiCetai oTtov lMivaka MpounBeiwv kair Xpewoewv TG Tpdatelag.

4.3. H Tpdmre€a dev Ba eival utrelBuvn yia otroieadATTOTE ATTWAEIEG UTTEDTN O MeAATNG aTrd TNV dpvnaon Tng va ekTeAéoel EvioAn
MAnpwpNG.

4.4, EvroAA MAnpwpnAg Tnv otroia apveital va ekTeAéael n Tpdreda Bewpeital 11 dev £Xel TTAPAANPOEI.

5. EktéAeon Mpagng MAnpwunig

5.1. H Tpdrre€a €xel 1o dikaiwpa va xpewvel TTpodndeia kai/fj apoiBEg kai/fy €£oda yia Tnv ekTéAean Mpdgng MAnpwuAg 6TTwg
opiCetal aTov Mivaka MpopunBeiwv kal Xpewaoewv TTou 10XUElI KaTA To Xpovo Tng ekTéAeang Tng MNpdagng MAnpwung. O ev Adyw
Mivakag eival d1aBéaipog ae OAa Ta KEVTPA TPATTEQIKWY €pYaciwy TnG Tpdmelag kal otnv laTooeAida otnv evoTnTa Mevikoi 6pol
kal Tigég (General Terms and Rates).

5.2. Otav o MNeAdrng eival o AikaioUxog eloepxopévou euRaauarog, N Tpdrmreda peTapépel atov MeAdTn 1o TTARPEG TTO0G TNG TTPAENG
mAnpwung. H Tpamela €xel To dikaiwpa va agaipei Ta €6oda TnNG amé 1o Tood Tou £xel eUBacBdei TIpIv TNV TTOTWGON Tou
euBaagBéviog Toool ato Aoyaplacgud MAnpwpwyv Tou MeAdTn. ZTnv Tepimmwon auth, n Tpameda Ba Trapéxel otov MeAdTn
TTANPOPOPIEG OXETIKA PE TO TTANPEG TTOOO TNG TTPAENG TTANPWHNAG Kal TIG EMIBAPUVOEIG XWPIOTA. Z€ TTEPITITWON EI0EPXOUEVOU
euBaoparog ektég Tou Eupw A vopiopatog kpdTtoug péAoug Tou EupwTraikol OikovopikoU Xwpou, n Tpamela dev Ptropei va
€yyunBei To TTApeg TTO0O TNG TTPAENG, KABWG evOIAUETOI UTTOPET va agaipouyv £€0da.

5.3. Nositar 6m yia Mpdageig NMANPWHWY PECW XPEWOTIKWY KAPTWY, AUECWY XPEWOEWY, TIAYIWY EVTOAWY, OdNYIWV PEOW
TNAepwvou, TnAeopoidTutiou i Online Banking, o1 6pol TTou TTepIAaPBAavovVTal € OTTOIETONTIOTE EI0IKEG CUPPWVIEG Kal EVTUTTA
aitnong Tng Tpdtreda OXeTIKA PE TIG eV AOyw UTTNPETieg Ba IoxUouV ETTIONG. € TTEPITITWAN AVTIQACEWV PETALU TWV OPWV TTOU
TEPIEXOVTaI OTOUG TTapovTEG MevikoUg Opoug kal MpoUTroBéacig kal Twv 6pwv TwV EIBIKWY CUPPWVIWY, Ol P01 TWV TTAPOVTWY
Ievikwv Opwv kai MpoltroBéoewy Ba uTTEPITXUOUV, EKTOG OTTOU Ol OPOI TWV EIBIKWYV CUPPWVIWY apopolV TNV TTapoxr, GUVEXION
TTAPOXNAG Kal TEPUATIOPO TTAPOXAG TNIOTWTIKAG SIEUKOAUVONG, TNV OTToia TTEPITITWAN Ba IGXU0UV 01 6pOI TG EIBIKAG CUPPWVIAG.

5.4. H Tpameda dev ekdidel XpWOTIKEG N TIIOTWTIKEG ATTOdEIEEIG HeTG TNV ekTEAEDN MMPpd&Eng MANPWHAG €KTOS av ¢nTnBei £181KA aTTd
Tov MeAdtn. H Tpdmela €xel 10 SIKaiwpa va xpewvel TTpoundeia kai/f apoiBég kai/p €£0da yia TNV atTOGTOAN XPEWOTIKAG A
TOTWTIKAG aTTOd€IENG OTTWG opileTal aTov Mivaka MpounBeiwv kal Xpewaoewy.

5.5. Ze mepimmTwon aAAaynig oTToIwVOATIOTE aTTO TA OTOIXEIO TTOU OXETICOVTaI JE TIG 0dNYiES yIa TTAyIa VTOAR, 0 MeAdTNG £X&1 TNV
uttoxpéwaon va gidotroirjoel Tnv Tpdameda o€ eUBETO XPOVO.

5.6. O lMeAdTng divel TN ouykaTAdBeoT) Tou yia Tnv TTANpwHr TTou Ba yivel atov Aoyapiaoud Tou, otav n Tpdmela AdPel €ykupeg
00nyieg yia mioTwon Tou AoyapiacuoU Tou MeAdTn. Edv o MeAdTng emBupei va avakaAéoel Tn ouykatdBear| Tou yia TTAnpwuni
TTou €yive oTov Aoyapiagud Tou Kot autov Tov TpOTTo, TOTe o IMeAdTng Ba TIPETTel va eTTIKoIVWVAOEl Je TRV Tpdrreda Kal va
TTapAoxel TTEPAITEPW TTANPoPopieg TTou TBavov va ¢ntroel n Tpamela. YrevBupiletal oTtoug TTEAATEG OTI €dv AdBouv TTANpWHN
Katd AGBog, TOTE UTTOXPEOUVTAl VOMIKA va gvnuepwoouv Tnv Tpdrmeda yia va AdBouv Ta amapaitnta PETPA €101 WOTE va
EMOTPEWOUV Ta XpAuaTa aTov MNMANpwTH.

5.7. Zg oxéan pe Tig Aueoeg Xpewagelg, o MeAATNG TTApEXEN TN CUYKATABEDT) TOU GUUTTANPWVOVTAG TNV eVvTOAR Aueong Xpéwaong.
O evroAéag ptropei va ¢ntrigel atmd Tov MNeAdTn va uttoypdyel Tnv eVvToAn ) va GUAAECEI TN cuykaTaBear) Tou e GAAo TpdTTo. Eav
o lMeAdTng emBupei va avakaAéoel Tn ouykaTaBean Tou TOTE Ba TTPETTE va eTTIKOIVWVNOEN he TV TpdTmela kai n Tpdtea dev Ba
TTpofei og TrEpaITEPW TTANPWHES BAoel TNG evioAng Apeong Xpéwang. O MeAdTng ogeilel va eTikoIVwVRoEl Pe TRV Tpdrrela TTpiv
TO KAEIOIUO TWV EPYATIWY TNV NUEPQ TTPIV ATTO TNV ETTOPEVN TTANPWHNA TTOU QVAMEVETAI VA Yivel atrd Tov Aoyaplacpo MeAdaTtn. O
MeAdTng Sev ptropei va avakaAéoel Tn ouykatdBeon Tou yia TTANpwr TTou £xel NON XpewBei 0 Aoyapiaopdg Tou.

5.8. Ooov agopd TIG TTAYIEG EVIOAEG, O IMeAATNG TTOPEXEI T CUYKATABEDT) TOU UTTOYPAPOVTAG TIG 0dnyieg TTAylag eVIoARG i
otro100NTToTE GANO OXETIKO €yypago 1 péow Ttou Online Banking. Edv n Tpdameda evnuepwOei yia aAlayhy Tou Kwdikou
Tagivounong (Sort Code) kai/r) Tou aplBuou Aoyapiacuou yia éva AIKaioUyo TToU KATOVORAZeTal og TTayia evToAn, n Tpdmela Ba
TpoBei oTIg aAAayég auTrg TnG odnyiag Tayiag evioAng TTou d6Bnke atnv Tpdtreda voouuévou 6Tl 0 MeAGTNG CuyKaTaTIOETAI
OTTwg n Tpatmeda mpoRei ae auTég TIG aAAayég. O MeAdTng dev PTTopEi va avaKaAEéTEl TN CUYKATABEDT TOU yIa TTAYIO EVTOAN JETA
TO KAEIOIPO TWV £PYACIWY TNV EPYATIUN NUEPA TTPIV ATTO TNV ETTOUEVN TTANPWWN TTOU AVAPEVETAI VA Yivel (EKTOG AV GUHPWVNOEI
dlagopeTikaG PeTaU TNG TpdTrelag kai Tou MeAdTn).
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5.9. Ooov agopd TIg TANPWUEG, o MeAdTng divel TN CUYKOTABEDT] TOU yIa va TTpaypaToTroifoel hia MNAnpwun atréd tov Aoyapiacuo
TOU, UTTOYPAPOVTOG TO OXETIKO £VTUTTO EVTOANG ) {NTWVTAG va TTpayuaToTroinBei péow tng HAekTpovikng Tpatredikhig Tng Ancoria
Bank a1mé tov E¢ouaiodotnuévo XproTn o oTToiog Trapéxel Tnv TautotnTa XpAoTn Kal Toug Mnxaviopgoug Avayvwpiong Kal
E€ouaioddtnong. O MeAdTng dev utropei va avakaA€éoel Th GUYKOTABEOT) TOu PETA TTOU Ba yivel n TTAnpwn.

5.10. Otav o MeAdTng civar KatavaAwTnhg A MoAU Mikpr) Emixeipnon kai avaBétel otnv Tpdmmela va TTpAyUOTOTTOINCEN TTANPWHI
r ogIpd TTANPpWHPWYV atré Tov Aoyapiacuo Tou, H Tpdrrela cival uttoxpewpévn va ekTEAETEI TIG 00NYieg Tou MeAGTn cUPPWva pE
TOUG TTOPOVTEG OPOUG Kal TTpolTroBéaelg. Eav n Tpdmela dev eKTTANPWOEl OTTOIAOATIOTE OTTO TIG UTTOXPEWOEIG TNG BAcel auTou
Tou 6pou TOTE O MNeAdTNG PTTopEi va TTpofei oe agiwan 6TTwg opileTal aTov 6po 24 Tou Mépoug A kai aTov 6po 9 Tou Mépoug E.

5.11. Zupowveital OTI:

(a) Ze oxéon pe evioAEg eEepxOpevWV euRacuaTwy n Tpdtreda amaiTei TIG akOAOUBES TTANPOPOPIES YIa TNV EKTEAEDON TNG EVTOANG
TANPWHAG:

(i) To évopa Tou MAnpwTH Kai To IBAN Tou AoyapiacuoU MAnpwuwy Tou MANpwTH

(i)  To 6vopa Tou AikaioUyou kai 1o IBAN Tou AoyapiacpoU MNMAnpwuwy Tou AikaioUyou

(i)  OTtrou 10YUEl, OTTWG XWPES eKTOG SEPA, Tov Kwdikd BIC Tou Mdpoxou YTnpeoiwv MAnpwpwv Tou AikaioUxou Kal
TN &1eUBuvaon Tou AiKaioUuxou

(iv) To 1ood kal To vOUIoUa GTO OTT0i0 TO £§EPXOMEVO EUBacpa TTPETTEN va OTAAE Kal

(v)  OtroiadimroTe AAAN TTAnpo@opia Tou atraiteital va diafifactei amd Tov MNMAnpwTA TPOg Tov AIKAIOUXO MHE TO
éuBaopa, otroiadnToTe TTANpo@opia Tou duvatd va ¢ntndei amd Tov lNdpoxo Ymnpeoiwv MANpwPwy Tou
Aikaiouxou, otroiadrjrote TAnpogopia emPBAnOsi kai/j amaitnBei amd Toug Kutrpiakoug, EupwTaikoug vououg,
KOQVOVIOUOUG Kal 0dnyieg aTTd Kalpou €IGKaIPO.

H Tpatreda dev cival uttoxpen va e€ao@alidel Tn cuykatdBeon Tou AikaloUyou kai &ev Ba gépel kapia eubuvn o oxéon Ye TNV
TENIKA PN ekTéAeon 1 AavBaopévn ekTéAeOn TnG eVIOANG Tou efepxouevou euPAopaTog TTou o@eileTal ae AavBaouévn
TTANPo@Sépnon Tou éxel 50B¢i atrd Tov MANPWTH.

(B) Edv o MeAdtng civar KaravaAwTng ) MoAU Mikpnry Emixeipnon kai mrpofaivel o€ eEepxoueva eufaopata (TTAnpwpn améd tov
Noyapiacuo MAnpwuwv Tou wg MAnpwTn), N Tpdmela eival utrelBuvn va diac@ahioel 0TI N Tpdmeda Ba ekTeEAETEl CUPPWVA PE
TIG 0dnyieg Tou MeAdTn . H Tpdmeda euBuvetal povo yia Tnv ekTéAean TnG TTPAENg TAnpwung olupgwva pe Tov IBAN kai BIC A,
O1T0U 10X UEl TOV KWdIKS Tagivounang (Sort Code) kai Tov apiBud Aoyapiacuou Tou TpaTtrelikou Aoyapiacuou Tou AIKaloUxou TTou
0 MNeAdTng édwoe pe TNV evioA TTANPwUNG. AUt 10XUEI AKOUN Kal OTNV TTEPITITWON TTou 0 MNeAATNG PTTOpPEl va €xel dWael oTNV
Tpdmea TPOCOETEG TTANPOPOPIEG TXETIKA We Tov Aikaiouxo. Edv n tpammela utropei va atmodeiel atov MNeAdrn 61 n Tpatmeda
£XEl EKTEAEOEI OWOTA TNV TTANPWUN CUP@WVA WE TIG 0dnyieg Tou MeAdTn T6TE N Tpdmeda dev eubuveTal Evavti Tou MeAdTn yia
TUXOV OTTWAEIEG TTOU UTTOPET VO €XOUV TIPOKUWEIL. Z€ QUTEG TIG TTEPITITWOEIG, N TPdTreda Tou AikalioUxou gival uTreUBuvn évavTi Tou
AikaioUyou yia Tnv opBn ekTEAEON TNG TTANPWHUNAG Kal OPEiAEl va TNIOTWAOEI Apeaa Tov Aoyaplacud Tou AikaioUyou Kal va BEoel
dueoa Ta xpApata otn d1dBson Tou AlkaloUxou.

(y) O1 utroxpewaoeig TNG Tpatredag OTTwg opifovtal atnv Tapdypago 5 11 (B) avwtépw 10xUoUV Pévo 6t1av 1600 o MAnpwTAg
600 Kkal o Aikaiouxog BpiokovTal evtdg Tou EupwTraikod Oikovouikou Xwpou.

(8) O NeAdTng ptopei va ¢ntrioel atd Tnv Tpdtela va eVTOTTIOEl TUXOV PN eKTEAEODEioEG | ed@aAuéva ekTeAeaBeioEG TTPAEEIG
TTANPWUNG Kai n Tpdmeda Ba KaTaBAAEl, AUECA Kal XWPIG XPEWOT), TIPOCTTABEIEG VA EVTOTTIOE! TIG N EKTEAECDOEITEG ) EGQAAPEva
ekTeAe0Beioeg TTPAEEIC TTANPWUNAG Kai e1doTTOIEl TOVITEAGTN YIa TO aTToTéAECA.

(g) Ze oxéon pe evioAég eigepxOuevwy eppacudtwy n Tpamela Ba B€tel otn didBeon Tou MeAdTn To dvoua Tou MANPwWTH, TO
000 PE TO OTToi0 ToTWVETAI 0 Aoyaplacuog MAnpwpwy Tou MeAdTN, TO TTOGS OTTOIWVOATIOTE TTPOUNBEIWY, XPEWTEWY KAl i
datravwy TTou gival TTANPwTED atrd Tov MeAATn Kal OTou 10KUEl OTTOIEGOATTIOTE GAANEG AETTTOUEPEIEG TTAPEXOVTAI PE TNV TTPAEN
TANPWHAS.

(oT) Ze oxéon pe EvioAég MAnpwung yia Tnv ekTéAeon Apeowv Xpewaoewv 61rou n Tpamela evepyei wg o Mapoxog YTTNpeoiwv
MANnpwPwv Tou AiKaioUxou, To ATTOKAEIOTIKO MEGO TauToTToinoNG TTOU ATTAITETAI yIa TNV 0pONA EKTEAEDT TG KABE CUVOAAQYNG gival
0 KwOIKOG IBAN. O MeAdTNG TTpETTel Va ETTIKOIVWVACE PE TNV TpdTTeda yia va AGBEl TIG atrapaitnTeG TTANPOQOPIES YIa va EKTEAEDEI
dueon xpéwon.

(¢) Npageig NMAnpwpwyv Ba ekTeAoUVTOI PE TOV TPOTTO TTOU XPNOIYOTTOIEITAl aTTO TNV TPATTECA OTNV KAVOVIKI EKTEAEON TTPAENG
Tapoépolag euong. H TpdmeCa ammaAAdooetal atré kdBe euBuvn yia ammwAeia A ¢nuid TTou duvaTtd va TTpoKUWEl atrd aiTia Teépav
Tou eAéyxou Tng Tpdmrelag (extdg oTo BaBud 61mou o NOpog emBAAAel euBuvn otnv TpdTTeda yia eVEPYEIEG ) TTAPAAEIYEIG TPITWV
TIPOCWTTIWY), CUKTTEPIAAUBAVOUEVWV, XWPIG TTEPIOPITHO, TWV AKOAOUBWV:
() KoBuotépnon, AdBog, TTapdAsipn 1 aduvapio va ekTeAéoel eCaITiag OTTOIOOONTIOTE ATTOTUXIOG 1 aduvapiag
OTTOI00ONTIOTE UTTNPETIAG, OTTWGS TOU TAXUOPOUEIOU, TNAEYPAPOU ) TNAETTIKOIVWVIWY;
(i)  NopoBeTikég Tpacgeig i Alatayuata 1ng KuBépvnong rp KuBepvnTikou OpyaviououU, YTTnpeaiag 1 opyavwuévng ouadag
N oTToia QOKEN KPATIKEG £EOUTIiES €iTe duvApEl vOUoU €iTe oTnV TTpayuaTikdTnTa (de jure or de facto);
(i)  Puoikad @aivoueva (Acts of God) (cuptrepiAaufavouévwy, yia ammo@uyr au@IBOAIWY, QUOIKWY KATACTPOPWY) Kal
QATTEPYIEG.
(n) Nogitar 6T n Tpdmela amaAlAdooeTal ammd KABe euBUvVN yia ammwAeia R {nuid TTou duvaTtd va TTPOKUYEI ATTO QITIa TTOU YEVIKA
onuioupyeital 6tav n Tpdmefa deaueveTal atTO AAAEG VOUIKEG UTTOXPEWAEIS TTou TTpoRAETTOVTaI oTnv KutrpiakA i EupwTraikni

31

102.100_GRE_11/2024



www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI MPOYMNOOEZEIX
banking redefined MEPOZ I' - OPOI I'A THN NAPOXH YMNMHPEZIQN NAHPQMQN

NopoBeoia.

5.12. Eav o lMeAdTng eivar KaravaAwThg ) MoAU Mikpr) Etixeipnon, n mpdén mAnpwung Bswpeital eykekpigévn pévo edv o
MANPWTAG €xel Swaoel TNV CUYKATABEDN TOU Yia €KTEAEGN TNG TTPAENG TTANPWUNG.

5.13. H Tpdmeda Ba B€ael otnv 81d8eon Tou MNeAdTn TNV epapuooTéa ZuvaAhayuaTikr) looTipia Ava@opdg, Tn OXETIKN nUEponvia
Kal Tov &€ikTn ) TN BAon KaBopiopoU auToU TOU ETTITOKIOU.

6. Xpovog Afwng EvroAngNMAnpwpng

(a) Xwpig va emrnpedletal o Opog 20.6 ato Mépog A kai 0 6pog 13 oto Mépog I Tou TTapovTog eyypdgou, 0 XpOvog EvioAng
MAnpwung amé MNeAdtn Ba Bewpeital o Xpodvog AQWNG TNG eVvTOAAG atTd Tnv TpdTrela eKTOG OTTOU 0 XPOVOG AWNG €ival HETA TO
Xpovo AAgng Epydoiung Huépag yia 1o €idog ouvaAlayig pe 1o otroio oxeTietal n EvioAn MNMAnpwpnig, otnv otroia TepitTrTwon o
XPoOvog Aqyng Ba eival n eréuevn Epydoiun Huépa.

(B) Av o MeAdaTng ¢ntnoel kai n Tpdtreda cup@wvhRoEel OTTWG N ekTEAEaN EvToAr MAnpwung yivel o€ cuykekpiyévn pEPa ) oTo TEAOG
OUYKEKPIYEVNG TTEPIGOOU, TOTE 0 XPOVOG ANwng Ba Bewpeital 6T ival o xpdvog TTou ¢nteital atrd Tov MNeAdT.

() Av o xpdvog Aqyng dev eivar eviog piag Epydoiung Huépag 161e n EvioAl MAnpwpig Bewpeital 611 AapBaveral Tnv emmouevn
Epydoiun Huépa.

(8) e TrepiTrTwon TTou o MeAGTNG dev opiCel TNV nUEPOUNVIa KaTd TNy oTroia eTMOUET va EKTEAETTEI TNV EVTOAN Tou, n Tpdtreda Ba
Bewpei 611 0 MeAdTNG emOUPE TNV Aueon TNG ekTéAeoN. H TTapouaa utroTtapdypagog (8) 1Ioxuel aveEapTnTa ato 1o av o MNeAdTng
£xel opioel peANOVTIKN nuepounvia agiag yia Tnv ev Adyw Mpagn NMAnpwuig.

7. Xpovoi ExktéAeong kal Hugpopnvia Agiag
7.1. Zg axéon pe egepxopeva eufdopara:

(a) Otrou n Mpagn MAnpwpng yivetal eviog Tou Eupwtraikou OikovopikoU Xwpou o€ vopioua Tou EOX (Pe i xwpig YETaTpoTn
vouioparog petagl duo vouiopdtwy Tou EOX), n mioTwon Tou AoyapiaopoU Tou Mapdyou YTmnpeoiwv MAnpwuwy Tou
AikaioUyou Ba yivetal To apyoTepo PEXPI TO TEAOG TNG emopevng Epydaoiung Huépag amd tnv nuepopunvia AQyng Tng EvioAng
MAnpwung vooupévou 611 n EvioAr MAnpwpnig yia Tnv ev Adyw Mpda&n MAnpwpng Aappdverar piv 1o Xpdvo Anéng Epydoiung
Huépag.

(B) Ta o avw xpovika TTAaioia duvavTal va TTapatadoulv KaTd pia emTpocdetn Epydoiun Huépa yia EvioAég MAnpwuwy Tou
uTTORGAAOVTOI YPATITWG.

(y) Otmrou n mpdaén TTAnpwung dev £xel yivel o Eupw 1 o€ oTTolodATTOTE VOUIoUA Twv Xwpwv Tou EOX A o Aoyapiaopdg Tou
AikaioUyou diatnpeital oe xwpa ekt6g Tou EOX 4 o Aoyapiaopog MAnpwuwyv Tou Aikaiouxou 1 o Mdpoxog YTnpeoiwv
MAnpwuwv Tou AikaioUxou gival eykateaTnuévog ae Xwpa ektog Tou EOX o Aoyapiacpédg Tou Méapoxou Ynpeoiwy MAnpwuwv
Tou AlKaioUxou Ba TTIoTWVETAI TO apYOTEPO £WG TO TEAOG OUO €PYACINWY NUEPWYV aTTO TNV NUEPOUNVia TTapaAaBrg TNG EVIOAAG
TTANPWWNG, VOOUPEVOU OTI N evToA TTANPWMAG €xel An@Bei Trpiv atmd 10 Xpovo Angng Tng Epydoiung Huépag yia Tn OXETIKN
Meagn MAnpwung.

(8) H nuepounvia agiag yia Tnv xpéwaon eival n nuUéPa KaTd TNV OTT0ia N TTIPAEN XPEWVETAI OTO AoyapIagpud TTANPWHWY Tou MeAATN.
7.2. Zg oxéon e eiI0epxoOuEvasuBaouara:

(a) Otav cival oe Eupw 1 dAAo vouiopa pédoug kpdrtoug TnG E.E. 4 Tou E.O.X, n mioTwon tou Aoyapiacuou MAnpwuwy Tou
Aikaiouxou Ba yiveral ye 10 OGO TOU €UBACHATOG Kal Ta xpripgata Ba eivar otn &1dBeon Tou MeAGTN TNV nuUEPOuNvia TTou
TNOTWVETAI 0 Aoyaplaoudg Tng Tpdrredag, vooupévou 6T 0 Aoyapiaoudg Tng Tpdrredag moTwveTal Tpiv atrd 1o Xpovo ARgng tng
Epydoiung Huépag yia tnv oxeTikA Mpdgn MAnpwung. H nuepopnvia agiag mou xpnaoiyoTroleital yia Tnv TioTwaon Ba gival n nuépa
KOTG TNV OTToia Ta KEPAAQIa TMOTWONKav oTo Aoyapiacud Tng Tpatelag.

(B) Otav n EvroAn NMAnpwprig dev cival og vouiopa Tou EOX ) uttdipyel eTaTpoTrA vopiopatog petaél Eupw Kal evog vopioparog
Tou EOX A éva atmd 1a duo pépn Ppiokeral o€ xwpa k106 Tou EOX, o Aoyapiaouédg MNMAnpwuwy Tou AIKaioUxou TTIGTWVETAI PE
TO M0G0 TNG HETAPOPAG KAl Ta XpApaTa Ba gival otn 81éd0gon Tou MNeAGTN TNV NUEPQ TTOU TTICTWVETAI 0 Aoyaplaoudg NG Tpdrredag,
JE TRV TTpoUTT66e0N 6T Ba MOoTWOET 0 Aoyapiaopudg Tng Tpdmrelag TTpiv atmd Tov Xpoévo ARENG yia Tn oxeTikn Mpd&én MAnpwuAg.
H nuepounvia agiag mou xpnaoiyoTtroigital yia Tnv TTioTwon 6a gival dUo nuéPES aTTd TNV NUEPONNVIA TTICTWONG TWV XPNUATWY
aTo Aoyapiaguod Tng Tpatredag.

Ta o Tavw xpovikd TTAqicia dev Ba 1I0XU0UV O€ TTEPITITWAON TTOU TO ATTOKAEIOTIKO HECO TAUTOTTOINONG TTou dideTal oTnVv Tpdtela
eival AavBagpuévo:

7.3. O1 oxeTikoi Xpovol Angng Epydoiung Huépag Bpiokovtal otnvilotooeAida.

7.4. Ta Tpagelg eviog Tou EOX o€ o1roIodATTOTE VOUIoUA, €iTE UTTAPYXElI HETATPOTTA VOUIoPaTog €iTe OxI, 10xUel N emAoyy SHA
(ammd koivou), TTpdyua TTou onuaivel 0TI 0 Alkaiouxog Ba TAnpwaoel Ta £€0da TTou Tou emIBAAAEl o Tdpoxog YTnpeoiwv
MAnpwpwyv Tou Kai o MAnpwTAg Ba TTANpwoel Ta £oda TTou Tou eTIRAAAE! 0 Mapoxog YTnpeoiwv MANpwWPwWY Tou.

7.5. Na mpageig Tou o MAnpwTAG 1 0 Aikaliouxog BpiokeTal ekTog Tou EOX, €dv o MNeAdTng 10 ¢nTrioel duvaTtdv va eQapuooTolv
GAAgg eTmIAOYEG Xpéwang TnG Tpdrredag.
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H Tpdmeda diatnpei 1o dikaiwpa va avacTéAAel i va koBuoTepei éva eloepXOpevo 1) eEepxouevo EuBaopua, otav n Tpdmela
EVEPYWVTAG eUAOYQ, aTToQaciCel va TTpofei ae TTepaitépw eAEyxoug. Autd utropei va cupufei, yia Tapadelyua, étav n Tpdmela
UTTOTTTEUETAI ATTATH. Z€ QUTEG TIG TTEPITITWOEIG, €AV N TpdTtea YETA ATTO £pEUVA ATTOPACITEI va TTpaypaTotroifoel Tnv MAnpwpn,
10T N Tpatreda eEakoAouBEi va OPEIAEl va CUPPOPPUVETAI JE TO XPOVIKA TTAQIOI0 EKTEAEONG TWV TTANPWHWY TTOU ava@EPOVTal
TOPATTaVW.

8. AvdkAnon

(a) Mia EvtoAn MAnpwpng yia ektéleon Mpdgng MAnpwung tTou Kiveital amd Tov MAnpwTr yiveral avéKkAnTn otav AngOei atrd
Tnv Tpameda.

(B) Mia EvtoAn MAnpwpng mou didetal otnv Tpdmeda atd Tov AIKaIoUXo I M€ TV TTApoxr) ouykatdBeong oe YTrnpeaia Ekkivnong
MANpwWAG yia va EekIvioel pia TTANPWHA, YiveTar avéKKANTN yia Tov MNANnpwTA poAig o NMAnpwTAg diaBiBdoel oTov Aikalouxo Thv
EvtoAr MAnpwpng A TNV €§oucioddtnon Tou yia Tnv Mpdaén MAnpwung.

(y) Tnpoupévwyv Twv TTPOVOIWY TNG uTToTTapaypd@ou (g) TTo KATw, N €§ouaioddtnon Tou MANPWTA yia Tnv ekTEAEOn OLIPAg
Mpé&ewv NMANpwuwv ptTopei va avakAnBei oe OTTOIAOATTIOTE XPOVIKI) GTIYUr 0€ axéon pe HEAAOVTIKEG Mpdageig MANpwUWY e TNV
TTAPOXN OUYKATABEDNG I TNV UTTNPETia évapEng TTANPWHNAG yia va EEKIVATE! PIa TTANPWHI.

(6) Tnpoupévwy TwV TTPOVOIWV TNG UTTOTTAPAYPA®OouU (€) TNIO KATW, VOEITaI OTI O€ TTEPITITWAON TTOU CUP@WVEITAI YETAEU TNG
Tpdtecag kai Tou MANPWTH OTTWG N TTPAEN EKTEAEOTEI OE€ GUYKEKPIUEVN PEPA 1) OTO TEAOG OUYKEKPIPEVOU TTEPIODOU 1 TNV NUEPT
Trou 0 MeAdTNG Ba £xe1 Béoel XxpnuaTika TTood oTn didBeon Tng Tpdmelag, o NMAnpwTAG, av gival KatavaAwTtig ) MNMoAu Mikpni
Emmixeipnon, duvaral va avakaAéael Tnv EvioAn MNMAnpwpng 1o apydtepo péxpl To TEAoG TnG Epydoiung Huépag trpiv atmé 1o xpdvo
TTOU cUPPWVABNKE. H TTpdvola auTr) dev 1oxUel o€ TTepiTITwaon TTou o NMANpwTAg dev eival KatavaAwTng A MoAd Mikpr Emrixeipnon,
oTnv otroia TrepimTwon n Tpdteda duvartal aAAd dev gival UTTOXpeN va aTrodexOei TNV avakAnan.

(g) Ze epirTwan Mayiwv EvroAwv, o MAnpwTrg duvatal va avakaAéoel TNV EvioAn MAnpwpng 1o apydTePo PEXPI TO TEAOG TNG
Epydoiung Huépag mpiv TNV nuepounvia tng Tayiag eVioAng.

(oT1) H avakAnon tng €£oucioddTnong Tou MNeAdTn yiveTal ypatrTwg Kal duvard va yivel avd Tdoa oTiyur) aAAd 0x1 apyoTepa atrd
TO XPpOvo Katd Tov o1roio N EvioAr MNMAnpwpunig yivetal avékkAnTn Kai n avakAnon Ba Bewpeital 611 AfPONKe KATa TO XpOvo Awng
NG atoé TNV Tpdamela av o Xpovog Awng eival TTpiv atmd 1o TEAog Epydoiung Huépag. Av Anebei petd 1o Téhog Epydoiung
Huépag, n avakAnon tng €ouaioddTnaong Ba Bewpeital 611 AN@Onke Tnv eTTéuevn Epydoiun Huépa.

() Meta Ta xpovikd TTAaiola TTou kaBopifovTal o TTavw, N EvioAn MAnpwpng duvard va avakAnBei povo pe cupgpwvia petagu
NG Tpdrrefag kai Tou MANPWTH, VOOUEVou OTI OTIG TTEPITITWOEIG TWV UTTOTTApaypd@wyV (B) Kai (€), aTraiTeital £TTiIONG N CUP@WVIa
Tou AlkaioUxou. Xg Tétola TrepitTrTwon n Tpdatmeda duvaTd va TIRAAEI XpeWOEIG OTTWG auTéG opidovTal aTtov Mivaka MNpounBeiwv
KOl XpEWOoewv 0 01roiog BpiokeTal otn d1dBeon Twv MNeAatwyv ota kataoTAuaTta TnG Tpdmredag kai aTnv laTooeAida.

(n) O1 oxetikoi Xpdvor Angng Epydoiung Huépag Bpiokovtal otnv loToageAida.

9. Eulivn

Otrou n Tpameda evepyei wg Mapoxog Ynpeaiwyv MAnpwuwy o MeAdTn olppwva pe Tov Trepi Yrnpeoiwv MAnpwuwv Nopo ta
akéAouba Ba igxUouv:

(a) O MeAdTng duvatal va ¢ntrioel eTavopBwaon TTPAENG TTou ekTEAEOTNKE AavBaopéva i TTou £yive atrd Aoyapiacuo MAnpwuwyv
Xwpig v e€ouaioddtnon tou [MeAdTn vooupévou Ot o MeAdtng Ba eidotroifjoel Tnv Tpdmefa evidg €UAOYOU XPOVIKOU
0100TAPOTOG, GAAG O€ OTTOIAdATTOTE TTEPITITWON OXI TTEPAV Twv 13 (SeKaTPIWV) UNVWYV aTTd TNV NUEPOMNVIa XPéwang i TTIOTwong.
H mrpoBeopia Twv 13 pnvwv dev 10x0El o€ TTEPITITWAN TTou N Tpdmeda dev TTapEayxe oUTE KATEOTNOE OIOBETIUES TIG TTANPOYPOPIES
yIO TNV EKTEAEON TNG TTPAENG. ZNUEILVETOI OTI O€ TTEPITITWAN TTou O MeAdTNG dev eivar KaravaAwTig ) MoAu Mikpry Emrixeipnon, n
XPOVIKN TTpoBeopia, wg o TTavw, Ba gival 60 pépeg avri yia 13 prveg, k10 6Tav o MNeAdTng (kai/r o dedvTwg ESouaiodoTnuévog
XpnoTtng 61w opiCeTal aToug 6poug oe oxéan pe To Online Banking) £xel Tpdofaan oTov oXeTIKO Aoyaplacud yéow Tou Online
Banking, oTnv oTroia TTEPITITWON N OXETIKY XPOVIKA TTpoBeopia Ba gival 7 nuépeg, OTTWG TTPOVOEITAlI GTOUG OPOUG TG YTTNPETIag
Online Banking.

(B) Otav n Tpdmela ekTeAéoel AavBaouéva pia TTPAgn ato 1o Aoyapiacuod MNMAnpwuwy Tou MeAGTN/MANPWTH, TOTE TNPOUUEVWY
Twv Opwv 9(a), 9(6) kar 11 Tou Tapdéviog Mépoug I, n Tpdmela Ba emoTpéwel atov MeAATn/MIANPWTA TIOTWVOVTAG TO
Noyapiacud MANpwuwy 10 TTAAPES TTOCO TTOU XPeWBNnKe atrd Tov Aoyapiacud MANpwPwy, Xwpig adikaloAdyntn kabuoTépnaon
KOl TO apyOTEPO TNV NUEPT KATA TNV oTToia To TT00d Xpewdnke AavBacpéva f 6trou IoxUel n Tpdmeda Ba diapiBadel TNV evioAR
TANPwUNG otnv Tpdrmeda Tou MANpwTH. H Tpdmela Ba emava@épel Tov Aoyapiaoud TToU XPewWBNKE TNV KATAGTAGCN OTNV OTToia
Ba Arav edv n un e€ouaiodotnuévn TTANPwHNA dev AduBave xwpa.

(y) Ze TrepiTrTwaon 1Tou o MNeAdtng eival KatavaAwTtig r} MoAu Mikpry ETTixeipnon kai n TAnpwpn gekivnoe péow TPP, n Tpatreda
Ba emoTpéwel To TTANPES TTOOO TNG TTANPWHAG oTov MeAdTn Kai Ba emavaeépel Tov Aoyapiacpd Tou MeAdTn otn B€on tmou Ba
nrav edv 1o AdBog dev auvEBaive, HOAIG n Tpdatela evnuepwOei yia To Bépa autd. H Tpdrreda Ba euBuvetal Evavti Tou MeAdTn yia
TUXOV emmiBapuvaelg yia TIg oTroieg o MeAdTng avélafe Tnv euBuvn Kal yia TUXOV TOKOUG TTou 0 IMeAATNG ETTPETTE va TTANPWOEI WG
atroTéAecpa Tou AdBoug, akdun kai av To AdBog gixe yivel amd Tov TPP. H Tpdrrela €xel 10 Sikaiwpa va ¢ntioel atrolnuiwon
atré Tov TPP gdv 10 AdBog ogeidetanl otov TPP. H Tpdmefa utropei va {ntAcel Tnv BorBeia Tou MeAdtn étav autod civar e0Aoyo
KOl aTTapaiTNTO YIa va TTPoREi o€ TEToIa aTraiThon.

(0) Otav n Tpdrmela éxel AdBel Tood yia TTANPwWR TTPOG Tov MeAdTn Wg AiKaioUxo aAAG TTapéAEiPe va ekTEAEOEl CWOTA TNV
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mpagn, T6TE, TNPOoupévwy Twv Opwv 9(a), 9(8) kai 11 Tou Tapovrog Mépoug I, n Tpdateda Oa moTwoel 1o Aoyaplaoud
MAnpwpwv Tou MNeAdTn/AiKaiouxou Pe To TTAAPEG TTOOO TwV eV AOyw XpnudTwy, 6TTwg Af@eenkav atréd Tnv Tpdtela yia TioTwon
Tou Aoyapiacpou MNMAnpwpwv Tou MeAdTn/Aikaiolyxou aAAd dev TTioTwONnkKav ato Aoyapiaoud MNAnpwpwy Tou MNeAdTn/Aikaiouyou.
H nuepounvia agiag yia Tnv mioTwaon Tou Aoyapiacpou Tou AikaioUyou dev TTPETTEI va gival JETAYEVEDTEPN TNG NUEPOUNVIAG KaTd
TNV OTT0ix TO TTO0O Ba gixe NuEpopnvia agiag, v n TTPAgN €ixe exTeAeoTei 0pOA.

(¢) Otav o Aoyapiaoguég MNAnpwpwy Tou MeAdTN/MANPWTA XpewveTal Xwpig €foucioddtnan Tou [MeAdTn/MAnpwTr, TOTE
Tnpoupévwy Twv Opwv 9(a) kar 9(B) Tou TTapdvTog Mépoug I, n Tpdmela Ba emoTpéwel apéawg aTtov MeAdTn/IIANpwTA TO TTOGO
TTOU XpewBnke AavBaouéva Kal Ba eTavagépel To Aoyapiacud aTnV KaTaoTaon TTou Ba BpIokoTav av dev €ixe TTPAYMATOTTONBOE
n un e§ouciodoTnuévn xpéwan, cupTrepIAauBavopévng Tng THOTwang oTToIwVONTIOTE EMBapUVOewy ) €§0dwV TTou eTTIRBARBNKaV
yla TNV eKTEAEON TNG KN €§0UCIOdOTNUEVNG TTPAENG.

(o1) Omrou xpewveral o Aoyapiacpudg NMAnpwuwy Tou MeAdtn / NANpwTA Xwpig TNV €§ouaioddTnan Tou MeAdTn / MAnpwTh, TOTE,
pe TNV em@uAagn Twv Opwv 9. (a) kai 9. (8) Tou TTapévrog Mépoug I, n Tpdmela, xwpig adikailoAdynTn kabuaTépnaon, Oa
emoTpéwel atov MeAdtn / MANpwTH TO TTOOO TToU XPewBNnKe AavBaauéva kal Ba eTTavagépel Tov Aoyapiaoud OTnv KaTaoTaon
oTtnv otroia Ba Atav €dv n un egouaiodoTnuévn Xpéwon dev Adupave xwpa, CUPTTEPIAaUBAvOUEVNG TNG TTIOTWONG OTTOIWVORTIOTE
empBaplvocwy ) 03wV TToU EICTTPAXONKAV yia TNV eKTEAETN TNG PN £E0uciodoTnuévng CUVAAAQYNG.

(€) Me Tnv em@uAagn Tou Opou 9 (¢) Tou TTapdvTog Mépoug I, edv o MNeAdTng eivar KatavaAwTrg A MNMoAu Mikpr ETrixeipnon, 6a
€uBUveTal yia CnuIEG TTOU TTPOKUTITOUV atré un egouaiodotnuévn Mpdagn MAnpwung péxpr Tou TTooou Twv €50 (Eupw 50), pe
egaipean TNV TTEPITTTWON:

() ommwAgiag, KAOTAG A uTTeaipeong Tou HECOU TTANPWUWY, N oTToia dev ATAV dUVATO va evToTOTE aTTO TOV MANPWTH
TIPIV o110 TNV TTANPWHA, N

(i) ¢nuiag TTou TTPOKARBNKE aTTd TTPALEIG ) TTAPAAEIWEIG UTTAAANAOU, QVTITIPOCWTIOU 1 KEVTPOU TPATTECIKWV EPYATIWV
NG Tpdmedag f ovidTNTAG GTNV oTToia n Tpdmela gixe avabéoel TIG dpaoTnPEIOTNTEG TNG.

(n) O MeAdTNG Ba eival uTrelBUVOG yIa OAEG TIG CnUIEG TTOU OXETICOVTal UE OTTOIAdATTOTE Wn eEouaiodotnuévn Mpdagn MANpwung
€qv:

(i) o1 gnuiég TTpoékuwav atrd dOAo 1 o MeAATNG ATTETUXE VO EKTTANPWOEL Wi | TTEPITOOTEPEG ATTO TIG UTTOXPEWCEIG TTOU
opiCovTal aTov 6po 5.7 Tou Mépoug E. pe TpdBeon 1 Bapid apéAgia Kal € TETOIO TTEPITITWAN TO YEYIGTO TTOGO TTOU
avagépetal GToV Mo TTavw 6po dev Ba 1oxUEl; Kal

(i) n Tpatmeda apéoxe ava Taoa oTiyur diabéaiya Ta KATGAANAG péoa yia Tnv €100TToiNoN TNG ATTWAEING, KAOTTAG 1
UTTOKAOTTAG TwV Méowv MANpwWYV; Kal

(i) o1 ¢nuiég TTpoékuwav atrod Tn xprion Méoou MAnpwuAg péxpl TN oTiypr Tmou o MeAdtng eidotroinoe Tnv Tpdrmrela yia
TNV aTTWAEIA, KAOTTH) ] UTTOKAOTTA.

H Tpamela Ba mrapéxel atov MeAdTn Ta p€oa yia va atrodeigel, eviog 0ekaokTw (18) unvwy a1od Tn yvwoTtoTtroinan, 611 o MeAdTng
OvTwg TPoERN atnv ev Adyw yvwaoToTroinon.(n) O MeAdtng Ba eival utTeUBUVOG yia OAEG TIG {NUIEG OXETIKA UE OTTOIAdNTIOTE Wn
e¢oualodoTtnuévn TTPAagn 61Tou vrpynoe pe OO0A0.

(6) H TpdatreCa dikaioUTal va Bewprioel TN owaoTh Xxprion Méoou NMANpwPAg wg atrodeign 6T n pdagn e£ouaiodoTronke deOVTWG
ato Tov [eAdTn.

(1) AvegdpTnTa o116 TNV €UBUVN €K Pépoug TnG Tpdrreag, n Tpdtela Ba AdBel 6Aa Ta eUAoya PETPA APECWG KATOTTIV AITAUATOG YIa
TNV TTapakoAoUBnan kail Tov eviomapué Tpdagewv TTou ekTeAolvTtal AavBaagpéva kail Ba e1doTtroinoel Tov MeAdTn avaAoya.

(k) H Tpameda dev Ba @éper €ubBlvn yia TNV EMICTPOPN TTANPWUWY TIOU £YIVOV UE PECO NAEKTPOVIKOU XPMAMOTOG, TI.X.
TIPOTTANPWHEVEG KAPTEG, OTTWG opileTal oTo Pépog 2 Tou [lMepi HAekTpovikou Xprjpatog Nopou (Néuog 81(1)/2012) dtmwg
TpoTroTTolEiTal atrd Kalpou €1G Kalpod, OTTou:

(i) 71O péoov ammobnkevel TTood péxp! Ta €1,000 (Eupw Xikia); kai

(i) n Tpdrreda dev €xel TN duvaToTNTA Va euTrodicel To Méoo MAnpwpwy A Tov Aoyapiacud MNMANpwuwy Pe Tov OTToio Eival

OUVOEDEPEVO TO HECO NAEKTPOVIKOU XPHMATOG.

(A) E&v o MeAdatng civar KatavaAwtng A MoAUu Mikpry Emixeipnon, n Tpdmeda ogeilel va epapuodlel Auotnpr ESakpifwon
TautétnTag Tou MeAATN TTPIV VA TTPAYUATOTTOIEN TTANPWHN a1 Tov Aoyapiaoud Tou MeAdTn, émou o NOpog yia TG YTTnpEeaieg
MAnpwpwv atraitei amd v Tpdtreda va 1o TPALE!.

(M) Edv o AikaioUxog fj n Tpdrmeda Tou Aikaiouyxou dev amodéxetal Auotnpry EEakpifwon Tautdétnrag tou [MeAdtn oTig
TTEPITITWOEIG eKEiVEG OTTOU N TpdTTeCa uttoxpeoUTal va epapuolel Auotnpr) E¢akpifwaon TautdtnTag Tou MeAdTn Kai n TTAnpwuni
yivetal ammd Tov Aoyapiaopd Tou MeAdTn kai o MNeAdtng dev €xel cuvaivéoel, oUdpwva pe TIg diatdéelg Tou 6pou 5.11 (B) 1o
mTavw, n Tpdamega egakoAoubei va o@eilel va atmmolnuiwaoel Tov MeAdtn TnG. YO autég TIg ouvBAkeg n Tpdrreda dikaiouTal va
¢ntnoel atrolnuiwon atrd Tov AikaioUyo ) Tnv Tpdrreda Tou Aikaiouxou. H Tpdmrefa duvatal va {ntrioel BorB<ia atrd Tov MeAdTn
OTav auTo gival EUAOYO Kal ATTapaiTNTO YIa VO TTPOREI O€ TETOIQ ATTAITNON.

(v) Edv o MeAdTng eivar KatavaAwTng 1 MoAU Mikpr Emixeipnon, dikaiodTal €moTpo@nR XpnuaTwy cUugwva pe Toug Opoug 9
(©), 9 (), 9 (M) N 9 (M) kai n Tpdamela Ba moTwael To Aoyapiacud Tou MeAATn €MOTPEPOVTAG TOU TA XPHMATA TO GUVTONOTEPO
duvaTtov Kal ge KABe TrepPITTTwan Oxl apyoTepa atod 1o TEAOG TNG Epydoiung Huépag petd Tnv nuépa katd tnv otroia o MeAdtng
evnuépwoe TV Tpdrmrela o611 N TTANPWHN O&v EKTEAETTNKE, EKTEAEOTNKE ETQPAAPEVA ] EKTEAEOTNKE XWPIG TN OUYKOTABEON TOU
MeAaTn.

(§) Akopn kai av n Tpdateda €xel eTMOTPEWEN XprpaTa oTov MeAdTn olppwva pe Toug Tpoava@epBévieg Opoug, edv n Tpdatrea
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META a1ro TTEpaITEPW diEPEUVNON, IKavoTToindei 6Tl o MeAdTng £dwae Tn cuykaTdBeor| Tou yia Tnv MNMAnpwun, 161€ N Tpdtela Ba
XPEWOEI TO EMOTPEPOUEVO TTOCO aTTd TO Aoyaplaoud Tou Xwpig va Xpeldletal otroladnmoTe GAAN ouykatdBeon atmd autév. H
Tpdmela Ba eTMKOIVWVACEI Hadi TOU yia va TOV EVNUEPWOEI VIO TOUG AGYOUG IO TOUG OTTOIOUG EYIVE N XPEWON.

(o) H TpameCa dev Ba euBUveTal yia OTTOIEGONTIOTE {NMIEG TTOU TTPOKUTTTOUV aTTo (i) Mn QUCIOAOYIKEG ) ATTPORAETTTEG TTEPIOTACEIG
TTOU eK@eUyouv atré Tov €AeyXo TnG Tpdrredag, ol CUVETTEIEG TwV OTTOIWV Ba ATAV AvaTTOPEUKTEG, TTAPA TIG TTPOCTIABEIEG TNG
Tpdmedag yia 1o avTiBeTo ry i) TNV uTToXpEWwaon TNG TPATTECag VO CUPHOPPUIVETAI UE OTTOIECOATTOTE AAAEG BIATAEEIG TRG IoXUoUCAG
vouobBeaiag.

(1) O MeAdTng Ba TrpéTTel, YOAIG TTANPOPOoPNOEi oTTOIAdNTIOTE PN £€ouaiodoTnuévn, un ekTeAeoBeioa ) ecaAuéva ekTeAeoBeioa
Mpagn MAnpwpng, va eidotroinoel TNV TpaTmeda To CUVTOUOTEPO duvaTOV KOl Ot KABE TrepIiTTTwon evidg 13 pnvwv amd tnv
nuepopnvia xpéwong. Edv o MNeAdTng emkoivwvAaoel e TNV Tpdmmeda Yetd 1o TTEPAG TWV 13 pnvwyv aTTd TNV nUeEPounvia xpéwaong,
n Tpdrreda dev Ba €ival UTTOXPEWEVN VO OTTOKATACTHOEI I VA ETMOTPEWEI XPAUOTA 0TO Aoyaplacuod Tou MeAdTn, vooupévou T
n Tpdatreda £xel CUPMPOPPWOED PE TIG UTTOXPEWOEIG TNG TTPOG Tov IMeAATN TNG.

(p) O MeAdTng dikaioUTal ETTIOTPOPH XPNUATWY aTTo TNV TpdTteda yia pun egouciodotnuévn Mpdgn NMANpwAg n otmoia KIivhBnke
atréd | péow AIKaioUxou Kai n otroia €xel dN eKTEAETTE], EQOOOV TTANPoUVTal Ol aKOAOUBEG TTPOUTTOBETEIG:

(i) n €€ouaiodoTnon dev kaBOPIZE TO akPIBES TTOGO TNG Mpdgng MANpwNg étav ZnTRBnke n e€ouaioddTnan; Kal

(i) 710 OGS TNG MpPagng MAnpwunRg utrepéBaive To TTOGS TTOU Ba avéueve UAoya o MANPwTAG, AauBavovTag uttéywn TIg
TTPONYOUUEVEG XPEWOEIG TOU, TOUG OPOUG TNG CUNPBAoNG-TTAaICIOU CUMPBOAdioU Kal TIG OXETIKEG TTEPIOTACEIG TNG
utréBeong. Katomv airjuatog Tng Tpdtedag, o MAnpwThg @épel To BApog va atrodeitel 6T ol TTPOUTTOBETEIG QUTEG
TTANPOUVTAI.

(o) o MeAdTNG dev €xel DIkaiwPa MOATPOPNG XPNUATWY OTAV:

() o MAnpwTAg £xel dwoel Tnv guykatdBeon Tou yia va ekTeAeoTei n Mpdgn MAnpwunAg ateubeiag atov MNdapoxo
Ytnpeoiwy MNMANpwuwy Tou; Kal

(i) xatad TEpITTTWON o1 TTANPoopieg yia Tnv peAlovTikh TMpdagn MAnpwung d66nkav f €yivav OlabBéoiyeg pe
oupewvnuévo TpdéTo atov MNMAnpwTA amd Tnv Tpdmeda ) Tov AikaioUxo TouAdxioTov 4 gBdouddeg Trpiv ammd Tnv
TpoBAeTTOpEVN nuepopnvia ARENG TNG peAAovTIKAG Mpagng MANpwAG.

(1) O NMANpwTAG dUvaTal va ¢NTACEI ETTIOTPOPN TWV XPNHATWYV TTou TTpoRAETTOVTAI 0ToV Opo 9 (0) TTIo TTavw, EVTOg 8 eRdouddwyv
atrd TNV NUEPOUNVia xpéwong Twv xpnuatwy. H Huegpounvia Agiag iotwaong yia 1o Aoyapiaoud TANpwUwy Tou MAnpwTr dev
TIPETTEI VA gival apydTEPQ aTTO TNV NUEPOUNVIa XPEwang Tou TToooU.

(u) H TpameCa oeilel eviog 10 epydoiywy NuEPWYV atrd TNV TTapaAaBr] TG aitnong €mMOTPOPNG XPNHATWY , €ITE VO ETIOTPEWEI
OAOKANPO TO TOOO TNG TIPA&NG TANPwuNG €ite va Koivotroinoel otov MAnpwTr aimoAoynuévn dpvnon €mMOTPOPNG,
UTTOOEIKVUOVTOG TAUTOXPOVA Ta Opyava OTA OTToia PTTOPEi va TTpoouyel 0 NMANPWTAG o€ TTEPITITWON TTOU Oev ATTOOEXETAI TNV
TTapeXOMEVN aITioAdynon.

(p) OtroieadnTOTE TTANPWUEG TTPAyaTOTTOIOUVTAl atrd Toug AoyapiaguoUlg Tou MeAdTn, otav o MeAdTng XPNOIUOTIOIET TIG
YTnpeaieg evog TPP, Ba BewpolvTtal wg JETAPOPES TTIOTWONG.

10. MAnpogopieg ka1 Eidotroinoeig

10.1. (a) Ekt6g 610U 0TO TTAPSV Mépog " duvard va uttdpxel TTpdvoia yia dAAN cuykekpipévn péBodo, n diaBiBaan TTAnpogopiwy
KaI N TTPayUaTOTToINoN TWV KOIVOTToINgEwVY aTo TTAdialo Tou Mepi Ynpeaiwv MAnpwpwyv Népou Ba yivetal amé tnv Tpdrreda pe
TOUG akOAouBoug TPATTOUG:

() Me kovotroIoeig | avakoivwaoelg HEow Tou Online Banking, 1 péow taxudpopeiou, ypamtou unvUPATOG OTO KIVNTO
TNAEPWVO (SMS), TNAeQWVIKA, PEOW NAEKTPOVIKOU Taxudpouciou (email), 1 péow Tou TUTTOU 1 TNG loTOOEAIDOG
https://www.ancoriabank.com i péow @uUAAadiwv, eyypdowyv, r emoToAwv Tou Ba eival dlaBéoipa oTa KEVTpa
TPATTEQIKWV €PYATiwV TNG TpAaTTeag;

(i) H dSaBiBaon TAnpoopiwyv Kkai gidoTToINCEWY atd Tov [MeAdTn Ba yivovial ypomTwg f NAEKTPOVIKA €KTOG OTTOU
TTpovoEiTal SIOPOPETIKA OTO TTAPSV £yypaPo f a€ o1rolodATTOTE AAAO cupBOAaIo TNG TpdTreCag pe Tov MeAATN.

(B) O1 TAnpogopicg TIg oTToieg N TpdTrela cival UTTOXPEN Va TTAPEXE I va KaBIoTd diaBéaipeg aTov MeAGTN TOUAGXIOTOV PIa popd
TO pAva, Ba KaBioTavTal Xwpig xpéwan, dIaBETIEG:

() ypPATITWG PE TNV ATTOOTOAN TOXUSPOMIKWG pnviaiag katdoTaong Aoyaplacuou,n

(i) nAekTpovikG péow TnG utnpeaiag Online Banking,n

(i) ypaTTWG o€ OTTOI0dNTTOTE TPATTECIKG KEVTPO £pyaciwy Tng Tpdrredag,

(iv) nAekTpovikd, oTnv nAekTpovikn dielBuvan trou o MNeAdTng Ba dwael otnv Tpdamela,

(v) e omroiodATToTE GAANO TPATTO N TpdTTeCa Kpivel KATAAANAO.

> ¢ epimrTwaon 1ou o MeAdTtng dev eivar KatavaAwTAg ) MoAu Mikpr Emixeipnon, n Tpdmela 6a SikaioUTal va XpeWwVel DIKAIWUATA
yla TNV TTapoxr TTANPo@opiwv aTov [MeAGT.

10.2. Xe mrepirTwaon 1mou o MeAdTng givar KatavoAwTng A MoAu Mikpry Emixeipnon, kai {nthoel ammo tnv Tpammeda AoV 1 TTIO
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OUXVRA evnuépwon atr’ o1l TTpovoeital o Tavw A ¢nthoel Tn diafifacn Twv TTI0 TTavw TTANPOPOPIWV PE GAAO TPATTO aTr’ OTI
avagépeTtal mo TTavw, Kai n Tpdmela cup@wviaoel, n Tpdmela Ba dikaioUTal va XPEWVEN DIKAIWUATA YIa TNV TTOPOX TwV
TAnpo®opiwv aTov MNeAdTn 6TTwg opiletal oTov Mivaka MNpopnBeiwv Kal Xpewoewy.

10.3. Otav EvroAn TMAnpwung pepovwpévng Mpdgng MAnpwung diaBiBdletal ye Méoo TMAnpwung, €dv o lNeAdtng eival
KatavaAwTng ) MoAU MikpA ETTixeipnon, n Tpdmreda dev utroxpeoUTal va TTapdoxel A va KataoTAael S1a8€01UEG TTANPOPOPIES Ol
otroieg €xouv ©00¢i Ndn 1 Tpodkerral va doBouv aTov lNeAdtn Bdoel Tng ouuBacng-mAaiciou pe GAAov Mdapoxo YTnpeoiwv
MANpWHWV.

10.4. Na k&Be pepovwpévn Mpdgn MAnpwpng 6mmou o MeAdTng eivar KatavaAwthg i MoAd Mikpry Emmixeipnon, n mpdgn
TpaypatoTtroieital armmd Tov MeAdTn wg MNMANpwTA Kal ekTeAEiTal cUPQWVA PE aUTOUG TOug Bpoug Kal TTpolTroBéoelg, n Tpammela
opeiel TTpiv atmd Tnv ektéAean Tng Mpdgng MAnpwung, va rapdoyel atov MeAGTn TTANPOQOPieg GXETIKA YE TOV TTPOCGOIOPITUO
TwV TTANpo@opIwv A Tou ATTOKAEIOTIKOU Méoou TauToTroinong TTou TTPETTEl va TTapéxel o MNeAATNG yia Tnv ekTEAeON TNG TTPAgN
TTANPWUNAG, TNV PéyioTn TTpoBeopia ekTéAeang TnG Mpd&ng MAnpwung, 6Aeg Tig emPBapUvaoelg TTou TTPETTEN va KaTaBdAel o MeAdTng
Kal, OTToU IoXUEl, TN TTPAYUOTIKA GUVOAAQYUATIKN I00TIgia A TNV ZuvaAAaypartikn looTiyia Avag@opdg TTou TTpOKEITal VA EQAPUOOTET
otnv Mpd¢n MAnpwpung. Karémv airjuatog tou MNeAdtn, n Tpdmela Ba Tou TTAPEXEl TIG TTAPATTAVW TTANPOPOPIEG OE £yXapTn
pop®n | o€ GANo 0TOBEPS péTO.

10.5. ¢ TePITTWON TTOU KATOTTIV AITAPOTOG Tou MeAATN, €xel cuvaBei cUPRaon JEPOVWHEVNG UTTNPEGIOC TTANPWHUWY HE YEOO
ETMKOIVWVIOG €€’ ATTOOTACEWG TO OTTOI0 dev emMITPETTEI OTNV TpATTeCa va cuupop@wlei pe Tov Opo 10.4 o mavw, n Tpdmela
EKTTANPWVEI TIG UTTOXPEWOTEIG TNG oUp@wva ue Tov Opo 10.4, apéowg YETA TNV eKTEAEDN TNGTTPAENG TTANPWUNG.

10.6. H TpameCa duvaral va eKTTANPWOEI TIG UTTOXPEWOTEIG TNG oUP@wVa pe Toug Opoug 10.3 kai 10.4 pe Tnv TTapoxr otov [MeAdTn
avTiypdgou Tou oxediou OUPBAONG HEPOVWUEVNG UTTNPECIOG TIANPWUWY 1 Tou Oxediou TnG €VIOANG TTANPWUNG
oupTTEPIAaNBavOUEVWV TWV TTANPOPOPIWY Kal 6pwv TTou kKaBopifovtal aTov 6po 10.4.

10.7. Eav o lMeAdtng eivar KatavoAwTng 1 MoAu Mikpry Emixeipnon, n Tpdmefa Ba mapéxel atov MNeAdtn Tig akOAoubeg
TTANPOPOPIEG:

(a) Tov TTpoadlopIouS TWV TTANPOPOPIWY I TOU OTTOKAEIOTIKOU PECOU TAUTOTIOINONG TTOU TTPETTEI va TTAPAOXEl O XPNOTNG
UTTNPECIWY TTANPWUWV YIa TNV 0pBn évapgn A eKTEAETN TNG EVTOANG TTANPWUNG;

(B) Tn péyioTn TTpoBeCia EKTEAEONG TNG UTTNPEDIAG TTANPWHAG TTou Ba TTapacyeBei;

() 6Aeg Tig emBapUvoelg TTou TTPETTEN va KaTaBAAel o MeAATNG OTOV TTAPOXO UTTNPECIWY TTANPWHWY Kal, KaTd TTEPITITWan, TNV
avaAuon Twv ev Adyw eTTIRapUvVoEwWY;

(0) katd TTEPITITWON, TNV TTPAYUATIKA GUVOAAQYUOTIKA 1I00TIYIa 1 TN ouvOAAQypaTIKA 1I00TIMIO ava@opdg TTou TTPOKEITal va
€QapuooBei aTnv TTPAEN TTANPWUNG.

10.8. EmmrpdéaBeta Tou Opou 10.7 o Tavw, €av o MeAdTtng eivar KatavaAwTng ) MoAu Mikpry Etrixeipnon o Maépoxog Exkkivnong
Ymnpeoiwv MAnpwpwy o@eilel va TTapéxel aTov MeAATN TIG TTI0 KATW TTANPOPOPIEG:

(a) Tnv ovopaaoia Tou Mdpoyxou Ekkivnang Ymnpeoiwv MNANpwuwy, TN YeWypPagIkr diElBuvan TwV KEVIPIKWY TOU YPAPEiwY Kal,
KOTA TTEQITTITWON, TN YEWYPAPIK diEUBUVON TOU QVTITIPOCWTTOU ] TOU UTTOKATACTHKATOG TOU TTOU Eival EYKATEGTNPEVA OTNV
KUtrpo &émrou mrapéxetal n utnpecia TANPWUNAG, Kabwg kar kdBe AAAn dielBuvaon, TrepiAapfBavopévng Tng dielBuvong
NAEKTPOVIKOU TaXUOPOEioU, yia TNV eTTIKOIVWVia pe Tov Mdpoxo Ekkivnong Twv utrpeciwv TTANPWHWY;

Kall
(B) Ta aToixeia emkoIvwviag TN Apuddiag ApxNg.

10.9. Emmrpdéobeta Twv Opwv 10.7 kai 10.8 1m0 Tadvw oTnv Trepimtwan mou n ‘Evapén EvioAng MAnpwung dievepyeital péow
Méapoyxou Ytnpeoiag Ekkivnong MAnpwung, o MNdapoxog Ytnpeoiwv Ekkivnong MAnpwpwyv utroxpeouTtal, auéowg PETA TNV
évapén tng EvioAAg MAnpwpunig, va mapéxel 1 va koBioTd dlabéaipeg TIG akOAouBeg TTAnpoopieg otov MANPWTA Kal, Katd
TTEPITITWON, 0TO AIKQIOUXO:

(a) EmBePaiwon yia tnv emtuxn évapén tng EvroAng MAnpwprig otov MNdpoxo YTnpeoiwv MNAnpwuwv Egutnpétnong
Noyaplacpuou Tou MNMANpwWTA;

(B) oToixeia avagopdg Tmou emTpéTTouv oTov MANpwTH Kal oTov Aikaiouxo va Tautotroifjoouv Tnv MNpdagn MAnpwung kai, katd
TEPITTTWON, oTtov AlkaioUxo va Tautotroifjoel Tov MAnpwth, Kabwg kal kaBe TTAnpogopia tou diafiBadeTar ye tnv Mpdén

MAnpwpNg;
(y) To Tood Tng Mpdgng MAnpwurg;

(0) KaTG TTEPITITWAN, TO TTOCO OTTOIWVOATTOTE eTMIRAPUVOEwWY KaTaBAnTéwy atov Mdpoxo Ymnpeaiwv Ekkivnong MAnpwunig yia
v Mpaén MAnpwunAg, Kal, Katd TTEPITTITWON, TNV AVAAUCT TWV TTOCWV TWV ETTIRAPUVOEWY QUTWV.

10.10. Edv o MeAdtng civar KaravaAwTng f MoAu Mikpry Emixeipnon, n Tpdmea Ba mpémrel euBUG wg N €VIOAR TTANPWUNG
TTapaAn@Bei, va TTapéxel 1 kabioTa diabéaiyeg oTov MeAdTn, pe éva amd Toug TpoTToug TTou TTPoRAETeTal oTov Opo 10 Tou
Mépoug I, TIG akOAoUBEG TTANPOYOPIEG:

(a) ZToixeia avagopdg tou emiTpérrouv otov [leAdtn va Ttautotroijoel v Mpdén MNAnpwung Kai, KaTd TTEPITITWON, TIG
TTANpo@opieg TToU apopouv Tov AikaioUxo;

(B) To Toa6 TnG Mpdégng MANPWHAG OTO VOPICHA TTOU XpnoiyoTrolgital oTnv EvioAr MNAnpwung;
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(y) To mood otroiwvenToTe emMBapuvoswy yia Tnv MNpdén MANpwPng TIG oTroieg TTPETTEl va KATaBAAEl o MANPWTAG Kal, KaTd
TTEPITITWAN, TNV avAAUCON TwWV TTOCWYV TWV ETTIBAPUVOEWY QUTWV;

(0) kata TepiTITWON, TN ZUvaAAaypaTiKA looTiyia TTou XpnoipoTtroienke otnv Mpagn MAnpwunig amréd Tnv Tpdrreda Tou MNeAdTn A
OXETIKA aQvagopd, o€ TTEPITITWON TTOU OIA@EPE! ATTO TNV ICOTIMIA TTOU TTapaaxEBnke cupewva ye Tov 6po 10(7)() o Tdavw, Kal
10 TT000 TNG MPAgng NMANPWPAG YETA TN JETATPOTTH TOU VOUIOUATOG;

(€) TNV nuepopnvia TTapaAaBng Tng EvioAig MAnpwung.

10.11. Omrou o lMNMeAdtng givar KatavaAwTrg ) MoAu Mikpr Emixeipnon ,kai n Tpdameda evepyei yia Tov MNeAdTn wg Aikaiouyo, Ba
TPETEl eUBUG WG N eVIOA TTANPWHWYV eKTEAEOBE va TTapéxel 1 KaBioTd SiaBéoipyeg otov AlKaioUxo, PE ToV TPOTTO TTOU
mpoBAETTeTal aTov Opo 10(7)() o Tévw, TIg akOAoUBEG TTANPOPOPIES:

() Zroixeia avagopdg TTou emiTpETTOoUV O0TOV AiKaiouxo va Tautotroifjoel Tnv MNpdén MAnpwung kai, av xpeldderal, Tov
MAnpwTH, KABWG Kai KaBe TTAnpogopia TTou diaBiBdletal pe TNV Mpdgn MANpwNg;

(i) TO TTOC06 TNG MpPdgng NMANPwWPNAG oTO VOUICUA OTO OTTOIO TA XPNUOTIKA TTo0G TiBevTal oTn 81d0eon Tou AlkaioUuxou;

(i) TO TTOOO TWV TUXOV eMBapuUvoewy yia Tnv MNpd¢n MAnpwuAg Ye TIG oTToieg XpewdnKe o MeAATNG Kal, KATA TTEPITITWON,
TNV avdAucon TwV TTOCWY TWV ETTIRAPUVOEWY QUTWV;

(iv) kard mepiTTwon, Tn ZuvaAAayuartikr looTiyia Tou xpnoigotroinBnke otnv Mpagn MAnpwung amdé v Tpdrmreda Tou
MeAdTn kai 10 006 TNG MPagng MANPwUAG TIPIV aTTé TN PJETOTPOTIA TOU VOUIOUATOG;

(v) TnVv nuepopnvia agiag yia TNV TioTWOon.

10.12. Zupowveital 6T o€ TTEPITITWAON TToU 0 MeAdTng dev eival KatavaAwTnig ) MoAu Mikpr Emixeipnon n Tpdtea o€ Ba @épel To
Bdapog Tng ommoddeigng OTI CUUPOPPWVETAl PE TIG OTTQITACEIG TTAnpo@OApnong TTou emmRdAAovTal atmd Tov [Mepi YTnpeoiwv
MAnpwpwv Népo.

10.13. MNa 1i1g dpacTnpIdTNTEG TwV Mapdxwv YTnpeoiwv Ekkivnong MAnpwpwyv kai Twv Mapdxwv YTnpeoiag MAnpogopiwv
Noyapiagpou, To évopa Tou AikalioUxou Tou Aoyaplacpou Kal o apiBudg Tou Aoyaplacpou dev ouvioTolv guaioBnTa dedopéva
TTANPWHWV.

10.14. Xe oTTOIOOATIOTE XPOVIKA CGTIYUA KATA Tn SIdpKela TG oUPBATIKAG axéong o MeAdTng dikaioUuTal, KOTOTTIV AITAATOG, va
AaBer emmrpdobeTa avriypaga Twv Tapdviwv Fevikwv Opwv kal MpoidtroBéoewy, cuptepiAauBavouévwy Twv Opwyv TTOU
TepIExovTal oTto TTapov Mépog I kai otroleadATToTE AAAEG TTANPOQOPIEG Kal Opoug TTou TTpoadiopifovtal oto 36 Tou [lepi
Ymnpeoiwv MAnpwpwy Néuou o éviutin Yop@r i GAAo oTabepd Péoo.

10.15. Ze mepiTTWON €IKAZOPEVNG I TTPAYMATIKAG aTTATNG i ATTEIAWV TNG ao@aAceiag, n Tpdreda Ba eidotrolei Tov MNeAdTn péow
TNAEPWVOU 1| P oTro100ATTOTE AAAO TPOTTO BEWwpPEi KATGAANAO.

10.16. AveEaptnTa a1 TIG TTPdVOoIEG TTou avagépovTal atov Opo 10 1o évw, 1o AgATio MAnpoeodpnong TeAwv kal MAwoodpio
0a mapéxeTar amd TNV Tpdmefa ot véoug lMeAdTeg o otroiol cival KatavaAwTtég o€ €viutn Pop®r | HEGW NAEKTPOVIKOU
Taxudpopeiou (email) ocupwva pe Tov Mepi TNG ZuykpIoIWOTNTAG TWV TeAwv, TNG ANayrg Aoyapiacpou MANpwuWwY Kai TNg
MpoéoBaong oe Aoyapiacpoug MAnpwpwyv Néuou Tou 2017. Emmrpdabeta n Tpdmela Ba kabioTd diabéoipo 1o ev Adyw AeATio
oe 6Aoug Toug lMeAdTeg TNG 0 OAa Ta KEVTPA TPATTECIKWY £pyaciwv Thg Tpdmedag A oTnv loTooeAida Kal KATOTTIV dithong
MeAaTwyv, vooupévou eivar KatavaAwTég, Ba mmapéxetal ae viutn pop®r. H apoxn tou AgAtiou MAnpo@dépnong TeAwv Kai
M\woodpio yiveral Xwpig Xpéwaon oToug KartavaAwTEg.

10.17. e TrEPITTITWON TPOTIOTTOINONG TWV TEAWV TTou TrEpIAapBavovTal oto AegAtio TAnpoedpnong TeAwv kai MAwaodpio o
KatavaAwTAg PTTOPET va eVNUEPWVETAI YIA TIG OXETIKEG TPOTTOTTOINCEIG TOV avaBewpnuévo Mivaka MpopnBeiwy Kal Xpewaoewyv
n o1o avaBewpnuévo AgAtio NMAnpo@dpnang TeAwv kal FAwoadpio Ta omroia 6a avaptwvTal oTnv loTooeAida.

11. XpnRon Méoou MAnpwuRig

11.1. O MNMeAdTNG CUPPWVEI VO CUPPOPPWVETAI IE TOUG OPOUG TTOU OXeTiCovTal pe Tn Xxprion Méowv NMAnpwpnig 61TTwg opidovtai
oToug TTapovreg Mevikoug Opoug kai Mpoutrobéoelg, Toug Eidikolug Opoug (61T0U 1oYUO0ULY), Tov [livaka [NpounBesiwyv Kai
Xpewaoewv Kail TNV EvToAn.

O MeAdTng TTou £xel TO DIKaiwpa va xpnoiyoTtrolei To Méoo MANpwuwv o@eilel va:
(a) Xpnoipotroiei To Méoo MANpwPWY GUPPWVA PE TOUG OPOUG TToU SIETTOUV TV €KBOCN KAl XPron Tou;

(B) e1doTroIEi xWwpig adikaioAdynTn kaBuaTépnaon Tnv Tpdameda f Tov opéa TTou n Tpdtrela opidel, POAIG UTTOTTEGEI OTNV AvTIANWn
TOU N aTTWAEIA, N KAOTTA, N utre€aipeon A N KN eykekpipévn xpnon tou Méoou MNMAnpwuwy;

(y) MNa Toug okotroug Tou Opou 11.1 (a) o TTavw, POAIG o MNeAdTng AdBel To Méoo MAnpwuwy, AauBavel KOs elAoyo PETPO yia
TNV Ado@aAn eUAAEN TWV EEOTOPIKEUPEVWYV BIATTIOTEUTNPIWY AOPAAEING.

11.2. Edv o MeAatng eivail KatavaAwtrg A Mikpr) ETTixeipnon, utroxpeoltai va eidotroifjoel Tnv TpAatea To CUVTOUOTEPO duvaTo,
agou diammoTwaoel f uttoyidgetal 0TI To Méoo MANpwng Tou éxel XaBei 1) KAOTTEN 1] evOEXETAI va £XEI YivEl KaTAXPNON auTou 1) OTI
£XEI TTpaypaToTToINBEi OTTOIAdNATTOTE YN £§0UCI0dOTNHEVN ) E0PaApEva ekTEAeoBeioa TTPAgn oTov Aoyapiacud Tou. O MeAdTng
dev uttoxpeoUTal va evnuepwaoel TNV Tpdtreda atnv Trepimtwaon Méowv MANpwPNAG Ta oTToia aQopoUV aTTOKAEIOTIKA ETTINEPO UG
TPAa&eIG TTANPWHNAG TTou Oev uTtrepBaivouv Ta TpIdvTa eupw (€30), €ite Exouv OpIo daTTavVWV EKATOV TTEVRVTA eupw (€150), €ite
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atroBnkelouv XpnUaTIKa TTo0d TTou dev UTTEPRaivouv TTOTE Ta eKATOV TTEVRVTA eupw (€150), av 10 p€oo TTANPWUNG dev PTTOPEI
va deOpEUTEN A BEV ETITPETTEI TN DECPEUCN TOU A TNV ATTOTPOTIH TTEPAITEPW XPAONGTOU.

12. Mdpoxoi Tpitwv NMpoocwtrwyv (TPPs)

12.1. Omou, oTta TAaioia Tou Open Banking Tng Ancoria, o MeAdtng divel evioAn oe TPP va AdBel TAnpogopieg, yéow TnG
loToogAidag Avoiktig Tpamedikig (Open Banking) Tng Ancoria Bank, eite péow g xpnong APIs i omroiacgditrote GAANg
TEXvoAoyiag, yia oTTolovOnTIoTE aTmd Toug HAgkTpoviKoUg Aoyapiagpoug MNAnpwung Tou A va trpayuarotroifjoel yia MNpdagn
MANPWUAG aTTd OTTOIOVANTIOTE ATTO TOUG NAEKTPOVIKOUG Aoyapiacuoug MAnpwuAg Tou Kal/f) YEVIKA va XPNOIKOTIOINCEl TIG
uTTNpECieg evog TPP, oupewvei OTI:

(i) £€xe1 AdN dwael TN pNTH ouyKaTdBeon Tou TTPog Tov TPP;

(i) n Tpdamela Ba yvwoTotroioel atov TPP 11 TTAnpo@opieg Tou Aoyapiacuou MNAnpwuwv Tou Kai / A Ba TTapdoxel otov TPP
mpooBacn atov Aoyapiaoud NMAnpwuwv Tou ato Babud 1mou o TPP BanTroel;

(i) Ba TrpéTTel va €xel eyypagei oTo Online Banking yia va UTropei va XpnoIYOTIOINCEl QUTEG TIG UTTNPECIEG.

(iv) H Tpdrre€a Bewpei Tnv evioAn TTou AapRavel ammé éva TPP wg oav autr va éxel Anebei atrd Tov MNeAdTn, vooupévou 611 0
TPP €xel TautotroinBei atmd tnv Tpdrreda kai n Tpdamela eraAnBevel 6T o TPP gival eEouciodoTnuévog Kal evepyei oUPQWVA PE
TIG OXETIKEG KAVOVIOTIKEG ATTAITACEIG KAl YE T TIPORBAETTOPEVA KAVOVIOTIKA TEXVIKA TTpOTUTTA (RTSS).

12.2. E4v o MNeAdTNnG £x€1 aroPaaioel va avakaAéoel Tn CUYKATABeon Tou/Tng TTou €xel dwael o€ éva TPP e Tnv oTToia eTITPETTEI
TNV TTPOoBacn o€ GAOUG I} OTTOIOVONTTOTE OTTO TOUG AOYaPIOOUOUG TTANPWHWY TOU TTou £XEl avoigel o MeAdTng kai diatnpeital
a1ré Tnv Tpdameda, o MeAdTng Ba TpéTTel va dwaoel eVTOAN kaTeubeiav o€ autd Tov TPP va akupwaoel TNV ouykatdbeon Tou/Tng.

12.3. Eav o MeAatng diatnpei £vav 1 epioadTepoug Koivoug Aoyapiacuoug MAnpwuwy, kdBe Karoxog autwv Twv Kolvwv
Noyaplaouwy MAnpwuwy dikalouTal va AdRel Tekunpiwpdévn amégacn Kal va dwaoel oe éva TPP Tn ouykardBeon Tou yia
TpoéoRacn oe TTANPOQPOpPiEG OXETIKA Pe R / Kal yia va dwaoel evioAr] otnv Tpdmeda va TTpayuaToTToNoEl TTANPWUEG aTTO
OTT0I00NATTOTE i GAOUG TOUG KOIVOUG Aoyaplaopoug UTTNPECIWY TTANPWUWY Tou MeAdTn Kal oTTo1008ATTOTE aTTo Toug KaTtdxoug
Twv Koivwv NAoyapiacuwy MAnpwuwyv Ba utropei va avakaAei kaBe TéTola ouykatdBeon trou €xel dwaoel oe TPP yia Tpdofaon
ae évav N TepIoooTepoug Koivoug Aoyapiacuoug MNMAnpwuwy cup@wva he Tov 6po 12.2 avwTépw.

12.4. O MeAdtng mpétrel va kataBdAel kaBe duvarr] TTpooTrddeia yia va eAéyEel edv o TPP 1Tou Ba Tou TTapAcyel Tn pnTA Tou
OuyKOTABEoT yia pia uTTnpedia TTANPwWPWVY gival egoualodoTnuévog ammd Tnv Apuddia Apxr 1 ammd oTtrolavorTroTe GAAN
EupwTraikry PuBuioTikr) Apxri. Edv o MeAdTng ammokaAUyel Ta aToixeia aoc@aleiag Tou o€ un egouaiodotnuévo TPP, n Tpatreda
B0a €xel 10 OIkaiwpa va utroBéoel 6T o MNeAdTng ival autdg Tou e€ouaiodotei TNV Tpdatreda va emTpéyel TRV TTPOcRacn o€
TIANPOPOPIEG OXETIKA PE TOUG AoyapiaooUg TTANPwUWY Tou MeAdTn kai o MNeAdTng Ba gival, GUVETTWG, UTTOXPEOG KAl UTTEUBUVOG
yia otroladftroTe TéTola TTANPwr TTpokUWel.12.5. Edv o lMeAdtng ¢nticel atmd éva TPP va dwoel evioA otnv Tpdtreda va
TTpaypaToTroifoel TAnpwpn kai o TPP atrotUyel va diaBiBaoel Tnv evioAr Tou MeAdtn otnv Tpdtreda, n Tpdamela dev Ba uBuveTal
yIa TNV PN €KTéAEON TNG TTANPWUNG Tou MeAGTN.

12.6. H TpameCa duvatal va apvnBei va emtpéywel o€ TPP, Tnv TpéoBacn og Aoyapiacud MAnpwpwyv Tou MeAdTn, 6tav e0Aoya
moTeUEl ) avnouxei 0TI N Tpagn TeplAapBavel un egouciodoTtnuévn r d6Aia TpdofBacn atd A péow autol Tou TPP. Z& auTh TNV
mePITTWAON, N Tpdteda Ba evnuepwvel Tov MeAGTN yia Tnv TTpABean TNG va apvnBei Tnv Tpdofacn Kal Toug AGyoug TnG aTrdpaaong
NG, EKTOG €AV deV €ival EUAOYQ EQPIKTO va TTAPATYEl TETOIEG TTANPOYopieg aTov MNeAdTn Trpiv va apvnBei Tnv TTpdcBacn aTtov TPP,
otréTe N Tpdatreda Ba evnuepwvel Tov MeAGTN apéowg PETA.

12.7. H Tpamea duvaral, TAvToTe va TTANPOi TiG TTpolTtroBéoeig wg TPP, voouuévou OTI TIPOCQEPEI UTTNPETIEG TTPOCRACNG O€
Noyapiaoué MAnpwpwyv Oxi pévo yia Aoyapiagud MANpwPwy TTou avoiyeTal kai diatnpeital atréd Tov MNeAdTn otnv Tpdrreda, aAAd
ka1 e Aoyapiaopoug MAnpwpwy 1Tou o1 dAAol PSUs é€xouv pe GAAeg Tpameleg i / dAAeg AIPSPs. ZTnv TepimTwaon auTh n
Tpdmela Ba evnuepwVEl OXETIKG TOV [EAETN.

13. ExtéAeon EvroAig MAnpwpung yia Apeon Metagopa Miotwong

13.1 O NMeAaTNng ptropei va dwaoel EvioAn MNMAnpwprig otnv Tpdtreda va ekTeAEoel, eviog 10 SeUTEPOAETTTWYV ATTO TOV XPOVO ARWng
NG EvroAng MAnpwung, Apeon Metagopd MNiotwaong otov Mdpoxo Ynpeoiwy MAnpwuwv Tou AikaioUyou, VOoup£vou 0TI auTog
o Mapoxog Ytnpeoiwv MANpwpwyv amodéxetal T€Toleg Aueaeg Metagopég Miotwaong. O Mapoxog Ymnpeaiwyv MANpwuwy Tou
AikaioUxou TTPETTEl va KaTaaoTioel dlaBéaiuo 1o Toood TnG MNpdéng MAnpwunig yia Apeon Metagopd MioTwong atov Aoyapiacuod
TTANPWHWY Tou AIKAIOUXOU OTO VOUIOUO TOU Aoyapiaguou Tou Aikaiouxou Kal va emmRefaiwaoel Tnv oAokARpwaon Tng Mpdgng
MAnpwpng yia Ayeon Metagopd lMiotwong otnv TpdTreda.

13.2 O xpoévog Aqwng NG EvroAng MAnpwpunig yia Auyeon Metagopd MioTwong ival n oTiyury Katd Tnv otroia TNV AapBavel n
TpdTeda, doxXETwg wpag A NUEPoAoyIaKnS nuépag. O xpdvog ANwng yia pun nAekTpovik EvioAr MAnpwung yia Ayeon Metagopd
MioTwong, gival n oTiyun katda tnv otroia n Tpdreda Ba eigdyel TIG OXETIKEG PE TNV EvTOAr MANpwuAg TTANPOQOPiEG 0TO EOWTEPIKO
NG ouotnua, n &8¢ elIocaywyr] 6a TTPAYUATOTIOIEITAI TO CUVTOUOTEPO OUVATOV PETA TNV UTTOROAR TNG N NAEKTPOVIKNAG EVIOoAng
MAnpwpng yia Aueon Metagopd Miotwong atd Tov MeAdtn otnv Tpdmela. Nogital 0TI € TEPITITWON PN NAEKTPOVIKNG EVTOArg
MAnpwpng yia Auyeon Metagopd MioTwaong 1oxuouv o1 Xpovol Anwng EvioAng MAnpwung, wg avagépovTal atov 6po 6 Tng
Evotnrag IN avwtépw.
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O xpovog Aqyng yia EvroAr MAnpwng yia Apeon Metagopd Miotwong amé Aoyapiacpoug MNAnpwuwyv 1Tou dev gival o€ Eupw,
gival n oTiyuA katd tnyv otroia 1o Moo TG Mpdgng MAnpwung yia Aueon Metagopad MioTwong Ba peratpatrei oe Eupw.

13.3 O MeAdtng kai n TpdmeCa duvaral va cupwvAoouv OTI n ekTéAean EvioAng MNMAnpwung yia Apeon Metagopd MNioTwong
TIPETTEl VO TTPAYUOTOTTOINGEI O€ TUYKEKPIUEVN PO OUYKEKPIUEVNG NUEPAG 1 TN OTIyUr Katd Tnv otroia o MeAdtng Ba £xel Béael
Ta XpNUATika T00d oTn d1GBeon TG Tpdmmelag kal wg xpovog Awng TnG EvioAng MAnpwpng yia Apyeon Metagpopd MioTwong
Ba BewpeiTal og TETOIEG TIEPITITWOEIG N CUUPWVNUEVN WPA, GOXETWGS WPAG f NUEPOAOYIOKNG NUEPOG.

13.4 Apéowg petd Tov Xpovo Afwng tng EvioAig MAnpwpng yia Aueon Metagopd MioTwong, n Tpamea Ba emaAnBevel av
TTANPoUvTal OAEG O avaykaieg TTpouTToBéoeIg yia Tn diektrepaiwan TnG MNpdaéng MAnpwunAg yia Aueon Metagopd MioTwong kai
av gival dlaBéaipa Ta avaykaia xpnuatikd mood, Ba deopelel ) Xpewvel To Toad TG Mpagng MAnpwung yia Apeon Metagopd
MioTwong atoé Tov Aoyapiacpd MNMAnpwuwy Tou MeAdTn Kai Ba ammooTéAAEl apéowg Tnv Mpdgn MAnpwuAg yia Aueon Metagopda
MioTwong oTov MNdapoxo Y1npeoiwy MNMAnpwpwv Tou AiKaioUuxou.

13.5 H Tpdameda Ba evnuepwvel, dwpedv, Tov MeAdTn kabwg kai, 6TTou e@apudletal, Tov MNdapoxo YTnpeaiag Ekkivnong
MAnpwung, €dv 10 TToad NG Mpdgng MAnpwpnig yia Apyeon Metagopd lMioTwong €xel ) dev €xel kataoTei dlaBéoiyo oTov
Aoyapiaopo TAnpwuwy Tou Aikaiouxou.

13.6 Katémmv airjuatog Tou XpAoTn Ynpeoiwv MAnpwpwy, n Tpdmela Ba mpoo@épel otov Xpriotn YTnpeoiwy MNMAnpwuwy n
duvatdTnTa va Béael Kal/fy va TPOTTOTTOIEI OPIO YI TO AVWTATO TTOCO PETAPOPAg péow Apeong Metagopdg MiotTwong. Otav n
EvtoAn MAnpwpnig Tou Xprotn Ymnpeoiwv MAnpwuwv yia Auyeon Metagopd MioTwong utrepBaivel i odnyei o€ utrépacn Tou
avwTaTtou TTooou, n Tpdamela dev Ba ekTeAei TNV EvioAr MAnpwuAg yia Tnv Apyeon Metagopd MioTwong kal Ba yvwaoToTrolEl TO
yeyovég autd otov XpAoTn YTTNPeoiwy MNMAnpwuwv.

13.7 Evdéxetal, kartd mepiddoug, o Aoyapiaauog MNMANpwpwy va unv gival TpooBacipog yia Aueoeg Metaopég MioTwong Adyw
TIPOYPANMATIONEVNG OuVTAPNONG, OTav ol Trepiodol pn diaBeoiudtnrag  eival TTPORAEWIUEG Kol OUVTOMEG, R Adyw
TTPOYPOPMATIONEVOU XPOVou BIOKOTIAG AeiToupyiag OAwv Twv Apeowv Metagopwv lMioTwong oto TAQicIo Tou OXETIKOU
KABEOTWTOG TTANPWHWYV. Z€ TETOIEG TTEPITITWOEIG 0 XpriaTng YTTNpeoiwy MNANpwuwy Ba evnUEPWVETAI €K TWV TTPOTEPWY ATTO TV
Tpdmela yia TIG v AOyw TTEPIOSOUG TTPOYPANPATIONEVNG CUVTAPNONG 1 yIa TOV TTPOYPOUUOTIONEVO XPOVO OIOKOTTAG TNG
AeiToupyiag.

14. Apvnon EktéAeong Apeong Metagopdg MioTwong
14.1H Tpdmrela, katd Tnv ammdAuTn TNG Kpian, duvaral va apvnoei:

(a) va ekteAéoel EvioAn MAnpwung yia Aueon Metagopd Miotwong (site pe Méoo MANpwng ) diagopeTikd), R

(B) va ekkivrioer Mpdgn MAnpwpung yia Aueon Metagopd MioTwong, n

(y) va ekteAéoel Apyeon Metagopd lMioTwang ae Aoyapiaopd MAnpwuwv Tou AikaloUxou Kal va unv atrodexBei va maoTwoel Ta
Tood NG Apeong Metagopdg MioTwong, 6trou evepyei wg Tpdrreda Aikaiouyou,

orav:

(i) o1 6por kal TTpolTroBéaelg Twv TTapovTwy Mevikwv Opwv kai MpoltroBéoewy (wg auToi duvaTd va TpoTToTToloUvTal Kal/f
CuuTTANpWvovTal Kai/f] avTikaBioTavtal atrd Kaipou €1G Kaipdv) Kai/fj OTToI0dATTOTE AAAOI P01 TUXOV GUH@WVOUVTAI PHETAEU TNG
TpdmreCag kai Tou MeAdTn, a1mod Kaipd o€ Kaipd, dev €xouv TNPENBEI 1 dev £xouv eKTTANPWOEI 1] €xouv TTapafiaaTei, A

(i) n Tpameda yvwpiler A £xel Adyo va utroTrTeveTal, OTl (a) o MNeAdTng £xel TTapafidoel oTToIadNTTOTE TTPAVOIA TOU TTEPI TNG
Mapeptmoédiong kai KatarmroAéunong tng Nopipotroinong Eoddwv amd [Mapdvoueg Apaotnpiétnteg Népou Ttou 2007
(N.188(1)/2007) (wg autdg TpOTTOTIOIEITAI KOI/f} GUUTTANPWYVETAI Kal/f] avTikaBioTatal ammd Kaipou €1G Kalpdv) kai/fy (B) hE TNV
ektéAean NG EvioAng MAnpwpng yia Auean Metagopd MioTwong kai/f (y) pe Tnv ektéAean Tng Apeong Metagopdg MioTwaong
evdexopévwg Trapafiadetal n Odnyia Tng Kevrpikrg Tpdrredag yia TNV TTAPEPTTOSION VOUIUOTTOINONG £000WV ATTO TTAPAVOUEG
OpaaTNPIOTNTEG KAl XPNHOTOSATNONG TNG TPOMOKPATIAS (WG QUTA TPOTTOTTOIEITAI KAI/A CUPTTANPWVETAI Kai/f) avTikaBioTaTal atrd
KaIpoU €1 Kalpdv) kai/f otroiadAtrote AAAN odnyia Tng Kevrpikrg Tpdrrefag i oroiadATToTe AAAN €QapuoaTéa vouobeaia kai/f
Kavoviouog Kai/f) odnyia ekdoBei yia autd To OKOTTO, N

(iii) o MeAdTng dev cuppopPWVETal PE Kal/fy Ogv emMTPETTEl OTNV TPATTE(a VO CUPHOPQWOE e OTTOIAdATIOTE KAVOVIOTIKA 1
PUBMICTIKA UTTOXPEWGCT TTOU TTIPOKUTITEI ATTO OTTOIOBNTTOTE VOUO 1 KAVOVIGUS 1) 0dnyia OTToIaodrTToTE APUOdIAG ETTOTITIKAG APXNS
Kai/fj GAAou appodiou cwpaTog A AAAN cupBartiki uttoxpéwaon Tng Tpdmelag (TTepIAauBavopévng, Xwpig TTEPIOPIOUS, Kal TNG
uttoxpéwaong Tou lMeAdTn yia mapoyr otnv Tpdmela Kal/f EMKAIPOTIOINGT, TWV TTPOCWTTIKWY KAl OIKOVOUIKWY TOU CTOIXEIWY
Ka/f) TTANPOYOPIWV OTa TTAQIOI0 CUPPOPYWONG TNG TpdTredag pe Tnv IoxUouca vouoBeaia TTou agopd TNV TTOPEPTTOSION Kal
KATATTOAéUNON TNG VOUIKOTIOINONG 008wV atré TTapdvoues dpacTnpIoTNTEG),

(iv) n Tpdmeda yvwpicel A £€xe1 Adyo va utroTrTeleTal OTI N ekTéAeon TNG EvioAng MAnpwpunig yia Aueon Metagopd Miotwong n
n ektéAeon NG Aueong Metagopdg MioTwong, moavé va oxeTideTal Kal/fp ouvdéeTal ue adIKAPATA VOUIUOTTOINONG €000WV aTTO
TTapdvoueg dPaaTNPIOTNTEG ] XPNHOTOdATNON TNG TPOUOKPATIAG, i UAOYa Kpivel OTI N TTPOCEYYIGN TG 600V aQopd TOV KivOuvo
(risk based approach) vopipotroinong €06dwv atmd TAPAVOUEG dPaACTNPIOTNTEG A XPNUOTOBOTNON TNG TPOUOKPATIAG TTOU N
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Tpdmela e@apudlel BACEl TWV IGXUOVTWY KAVOVWYV KAVOVIOTIKIG CUPHOPPWAONG Kal TOV VOO evOEXOUEVWG Va TTapaBIacTEi aTTod
TNV ekTEAEON TNG EvroAng MAnpwung yia Auyeon Metagopd lMNMiotwaong A Tnv ektéAeon NG Apeong Metagopdg lMiotwong,

(v) n Tpdmela yvwpiCel A €xel Adyo va utromrtreletal 611 n EvioAr MAnpwung yia Apyeon Metagopd lMNioTwong €xel 00¢i ammd
pn €§ouciodoTnuévo TTPOCWTTO ) aTTO TTPOCWTTO TO OTT0I0 Jev £xel OeOVTWG ¢ouaiodoTnBei atrd Tov MeAdTn ) dev oUVAdE! YE TO
OIKOVOUIKO TTOPTPaiTo Tou MeAGTN TTepIAapBavopévou Xxwpig TrEpIopITUS av atroTeAEl xpran Tou Aoyapiaouol MAnpwuwv yia
okoTrd GAAov aTr’ auTtdv TTou o MeAdTng £xel dnAwaoel oTnv Tpdateda, N

(vi)  nEvroA MAnpwprig yia Augon Metagopa lMiotwong Trapouaiddel AdBn kai/fy eAAeigeIg, 1

(vii) Oevuttapxel eapkég diaBéoipo utrdAoiro ato Aoyapiagud MAnpwpwy yia Tnv ekTéAeon NG EvioAng MAnpwung yia Aueon
MeTagopd MioTwong ) Tnv ekkivnon Tng MNpda&ng NMAnpwung yia Apeon Metagopad Miotwong, N

(viii) TTEPINABE oTnV yvwon Tng Tpdrmelag 611 0 MNeAdTNG TTOU €ival QUAOIKO TTPOOWTTO €XEl ATTORILCEI i} €XEl KNPUXBED avikavo
TTPOOWTTO aTTé apuodIo AIKaaTHpIo, A

(ix) oe mepiTTTwaon Tou o MeAdTng gival vouikd TTpdowTTo, TTEPINABE aTnVv yvwaon Tng Tpdmelag OTI €xel kaTaxwpnOei kai/f
EKKPEWEl evWTTIOV OTTOIoUdATIOTE AIKOoTnpiou oTroladATToTE aitnon | GAANn diadikacia yia Tnv ekkabdpion R diIGAucn Tou N
O10pIoBei (giTe ammd 1o AIKaoTrplo 1 GAAWG TTWG) OTTOI0GOATIOTE EKKABAPICTAG 1 TTAPAAATITNG ) dIaXEIPIOTAG 1} GAAO TTapOpoIo
TTPOCWTIO O€ OXEON WPE TIG EPYATiES Kal/f TNV TTEPIOUTIa TOU KaI/r) OTTOIO0NTIOTE PEPOG AUTAG 1 ekd0BEi oTTolIodONTTOTE SIdTAYUA
ekkaBdpiong i didAuong Tou MeAdTn,

(xX) og mepiTwon 1ou o MeAdTNG eival QUAIKS TTPOCWTTO, TTEPINABE 0TV yvWon TnG Tpatredag oI Exel OIATTPAEEI OTTOIdATIOTE
TPAEN TITWXEUONG A €4av KaTaxwpnOei 1 ekKKpepei 0TO AIKOOTHPIO OTTOIAdNTIOTE QITNON Yia TITWXeuon Tou eAdTn (eite £xel
KaTaxwpnOei arrd Tov idlo €iTe aTTO OTTOIOdNTIOTE TPITO TIPOCWTIO) I AV AUTOG KNPUXTE O€ TITWYXEUON 1 av OIopIoTEl avagopika
ME TRV TTEPIOUTIa TOU TTOPOANTITNG 1] SIaXEIPIOTAG 1] GAAO TTOPOHOIo TTPOCWTTO, N

(xi) o oxerikog Aoyapiacpdg MNMAnpwuwy f To Méoo MAnpwung eival deapeupévog/o Kai/f @EPEI TTEPIOPITUOUG I €XEI UTTEPREI
10 6pIO XPriONG Tou, N

(xii) n Tpamea yvwpilel A UTTOTITEUETAI OTI TTPOKUTITEI i EUAOYQ EVOEXOUEVWG VA TIPOKUWYEI aTTATN O OXEON WE TNV TTAPOXN
Ka/f) ektéAean Tng EvioAng MAnpwung yia Apeon Metagopd MioTwaong kai/fy TRV xprion Tou Aoyapiacuou MAnpwuwy, N

(xiii) o MeAdTNg 11 ATOUO €EOUCIOBOTNUEVO Va evepyei K HEPOUG TOU Exel TTpoRei ) TTpofaivel oe oTroladATTOTE TTAPACTACH,
OnAwaon A gyyunon, ypatTA ) TTPoQOoPIKA, TTPoG TNV Tpdateda n otoia gival Weudng kai/j avaAnBng kai/fj AavBacouévn n €xel
S1aTmoTWOEI OTI £X€1 yivel TTapdTuTTa o€ axéan pe Tov Aoyapiaouod MNMAnpwuwy kai/f Tnv EvioAd MAnpwng yia Auean Metagopd
MioTwong, f

(xiv) oTleAdTNG 1 GTopo £€0UCIOBOTNUEVO Va EVEPYEI EK HEPOUG TOU £XEI aUEANTEI KaI/T) TTAPOAEIWEI va TTPOOKOUICEI OTTOIAdNTTOTE
TAAPN KaI/fi €TOPKN €yypaga Kai/fj oToixeia kai/fj dnAWaoelg kai/f] oTTodeIKTIKA Kal/f] dIKaloAoynTiKG Ta oTroia atroTteAolv
TPoUTTé0enn yia Tnv ekTéAean TNG EvioAAg MAnpwunig yia Aueon Metagopd MioTwong i Tnv ekkivnan tng Mpd&ng NMAnpwung
yia Aueon Metagopd Miotwong f Tnv ekTéAean Apeon Metagopd lMNMiotwaong, n

(xv) n Tpdarme€a kpivel 611 €@v ekkiviael Mpagn MAnpwunig yia Apyeon Metagopd Miotwong 1 ekteAéoel | arodexTei TNV EVToAn
MAnpwung yia Apyeon Metagopd Miotwong ) ekteAéoel Apyeon Metagopd MioTwong duvatd va UTTooTEl TTEPIOPITUOUG Kai/f
aTTayOopPEVUTEIG OTNV XPAON OTTOIOUBHTIOTE VOUIOUATOG 1| TNV TTPAofacn o€ ayopEég Kal OTO XPNUATOOIKOVOUIKG oUoTnua €ite
AOyw Kupwoewv (TrepIAauBavopévwy Kal SEUTEPOYEVWIV KUPWOEWV) Kal/f atrayopeUoEwV Kal/fj TTEPIOPICHWY BACEl YnPITUATWY
Twv Hvwpévwyv EBvwv kai/f Tng EupwTraikng Evwaong Kai/fj Twv EUTTOPIKWY f OIKOVOUIKWY KUpWaewV TnG Eupwtraikng Evwaong
Ka/f) GAAWV XWwpWV Kai/f) opyaviouwy Kai/r) oTroleadATTOTE QUCUEVEIG ETITITWOEIG TNV ASITOUPYia Kai/f) TNV €TTIXEIPNON TNG KaI/A
OTn CUVEPYOATIa TNG KE OTTOIAOATTOTE TMOTWTIKA ) GAAa 10pUaTa, N

(xvi) n EvtoAn MAnpwpng yia Aueon Metagopd MioTwaong dev gup@wvei ue Tnv EvioAn, n

(xvii) n Tpdatreda kpivel 611 0 MNeAdTNG Oev EPTTITITEI OTNV TTONITIKA ATTO80XNAS TTEAATWV TNG A TTapafIdgeTal n ev AGyw TTONITIKN, i

(xviii) n Tpdmela kpivel 611 n EvioAn NMAnpwunig yia Ayeon Metagopd Miotwong f n Mpdgn NMAnpwunig yia Aueon Metagpopd
MioTwong n n ektéAeon Apeong Metagpopdg MioTwong eptrepiéxer 1I81aiTEPa UWPNAS Kivouvo Kai/r) gival EKTOG Twv Opiwv aTTodEKTOU
KIvOUVOU yia Tnyv idia.

14.2 H TpdamreCa dev Ba atrooTeilel 1] KolvoTToifoel atreuBeiag atov MeAdTn TNV dpvnon TngG va ekteAéael EvioAn NMAnpwung yia
Apeon Metagopd lMNiotwong ) va ekteAéoel Ayeon Metagopd Miotwong, aAAd 8a kaBioTd Tnv TTAnpogopia dlabéaiun aTov
MeAdTn, ekTOG av autd atrayopeleTal atmd Toug Kutrpiakoug, EupwTrdikolg vopoug, Kavoviguoug Kai/f) odnyieg, ota Kévipa
TpameQikwv Epyaciwv g Tpdtredag r pe TNAEQWVNUA GTNV UTINPETIa EUTTNPEETNONG TTEAATWV.

14.301rou o MeAdtng civar KatavaAwThg A MoAU Mikpr| ETTixeipnon, k166 edv autd amrayopevetal atrd 1o Nopo, n Tpdtmreda Oa
eidoTtroIoel Tov MeAdTn yia Toug Adyoug dpvnaong To GUVTOROTEPO duvaTd Kal, £V TTACT TTEPITITWOEI, JEXPI TO TEAOG TNG ETTOPEVNG
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EPYAOINNG NUEPOG PETA OTTO TNV nUEpounvia Aywng TnG odnyiag Kai e dikaiwpa Trapdracng TnG ev Adyw 1TpoBeopiag katd pia
(1) emmAéov epydoiun nuépa yia TIg TTPALEIS TTANPWUAG Twv oTToiwv N évapén dievepyeital o £yxaptn pop@r|. Eav n apvnon
gival avTikelyevikd dikaiohoynuévn, n Tpdmeda SikaioUTal va Xpewael Tov MNeAdTn TEAN yia TNV KOIVOTToinan Tng apvnong 01Trwg
opiCetal atov [Mivaka MpopunBeiwv kal Xpewoswv Tng Tpdatredag.

14.4H Tpdamrefa dev Ba gival uttelBuVN yia oTToIEGOATIOTE ATTWAEIEG UTTEGTN O [eAGTNG a1rd TNV Apvnon TG va ekTeAéoel EVTOAn
MAnpwpng yia Ayeon Metagopd MiotTwong r va ekteAéoel Apeon Metagopd MNioTwong.

14.5EvtoAr NMAnpwunig yia Aueon Metagopd lMioTwong Tnv omoia apveital va ekteAéoel n Tpdmela Bewpeital 0TI dev €xel
TTAapaAn@OEi.
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MEPOZ A

OPOI XPHZHZ TQN YIMNMHPEZIQN ONLINE BANKING

O1 TpdvoIeg Tou TTapdévTog Mépoug A 6TTwg TpoTToTToloUvTal aTrd KaipoU €Ig Kaipd eival emmmpocBeteg ota dAAa Mépn kai
atToTeEAOUV avaTTOOTTO0TO PEPOG TWV IMevikwv Opwv kal MNpolTTobEoewy. Ze TEPITITWON AVTIPATEWY JETAEU TWV TTPOVOIWV TOU
TTapovtog Mépoug A kal Twv GAAwv Mevikwv Opwv kai MNpoutroBécewy, T0 TTPpWTO Ba UTTEPIOXUEI OE OXEON ME TN XPHON Tou
Online Banking.

1. Fevikoi Opoi

1.1. To Online Banking tpooc@épetal yia xprion amd Tov Kdartoxo Aoyapiaopou kai/f Tov Efouciodotnuévo Xprotn yia
Aoyapiaaud kai ek pépoug Tou Kardyou Aoyapiagpou Tnpoupévwy Twv evikwv Opwv kai MpoutroBéoewy, Tou Nopou kal GAAwvV
TETOIWV OpwV Kal TpoUTToBéaewy TTou N Tpdrreda Ba uioBeTel aTTd Kaipou €16 Kaipd Kal Toug oTToioug Ba koivoTroiei Tov Karoxo
Noyapiacpou. Nogital 611 0 Kdroxog Aoyapiacpou Ba gival utteUBuvog yia OAeG TIG TTPAEEIS KOBWG Kal yia TIG TTOPAAEIWEIG €K
uépoug Tou E€ouaiodotnuévou XpARaoTn.

1.2. 210 Online Banking ptropei va £xel Tpéoaaon Kail va To XxpnalgoTrolei: Puoike/Vouikd TTpOoWTTO TTou:
()  Eivai E¢ouaiodotnuévog XproTngkai

(i)  Napeixe otnv Tpameda v Tautotnta Xpnotn kai TapéAaBe amd tnv Tpdmeda Tpoowpivd KwdIKO TTpdofaong o
oT110i0G TTPETTEl VO aAAaXBei TNV TTPWTN @opd TTou 0 E§ouaiodoTtnuévog XpAoTng éxel TpdoBacn oto Online Banking.

1.3. H Tpameda diatnpei To dikaiwpa va apvnBei Tnv aitnon eyypaeng ato Online Banking.

1.4. O Kartoxog NoyapiaopoU TTpétrel va diac@alilel 0TI o E¢ouaiodoTnuévog XprioTng atrodEéxETal Kal TTAVTOTE GUNHOPQWVETAI
ue Toug TTapovTeg MevikoUg Opoug kai Mpoutrobéoelig. O E¢ouaiodotnuévog XpARoTng 6a CUPPOPPWVETAI TTAVTOTE TTARPWG UE
Toug MevikoUg Opoug kal Mpoitrobéoeig KaBwg Kal pe OAEG TIG EVTOAEG Kau/r odnyieg Kai/fj TTOAITIKEG TTou €kdidovTal aTTd TNV
Tpdtela atrd KaIpou €1 Kaipo yia T Asitoupyia Tou Online Banking.

1.5. H Tpdmrea Ba didel OAEG TIG TTANpO@Opieg TTou {nTouvTal kal Ba ekTeAEi 0dnyieg TTou didovTal pécgw Tou Online Banking a1mo
Tov E€ouaiodotnuévo XprioTn o otroiog rapéxel Tnv TautdTnTa XproTn Kal oTrolodnTroTe atrd Toug Mnxaviopoug Avayvwpiong
ka1 E§ouai1086Tnaong Toug otroioug n Tpdteda duvaTto va atraitel atmd Kaipou €16 KaIpo.

1.6. O1 Tpoévoleg TTou opidovTal oTo TTapdv Mépog A puBpidouv kai/f] kaBopifouv TIG apoiBaieg UTTOXPEWOEIG TNG TPATTECOG Kal
Tou Karéyou Aoyapiaopou OxeTIKG Pe TIGC ouvaAlayég Tou deuTepou péow Tou Online Banking pe tnv Tpdmela kai gival
ETTITTPOOBETEG OTOUG UPIoTAUEVOUG [evikoug Opoug kail Mpoutrobéoeig Trou TrepiéxovTtal ato Mépog I

1.7. O E€ouciodotnuévog XprnoTtng Ba diac@alidel 0TI 6OAeg o1 odnyieg Tou 8idel oTnv Tpdrreda sival akpiBeig Kal TTAAPEIG.

1.8. O Efouaiodotnuévog XpAotng Ba xpnoiyotrolei Tnv Tautdtnta XproTn kai/f Toug Mnxavioyoug Avayvwpiong Kai
E¢oucioddtnong yia va amoktd Tpdofacn ot Kal XPnolPoTrolei TIG amd KaipoU €IG KOIpOV TTPOCPEPOUEVEG UTTNPETIESG
NAEKTPOVIKNAG BIadIKTUOKAG TpaTtrelikAg utrnpeaiag Online Banking Tng Tpdmelag o€ oxéon PE TOUG TPATTECIKOUG AOyapIaouoUg
Trou dlatnpei pe TNV Tpdateda €ite YOVOG i atTd KOIVOU PE OTTOIOOATTOTE TTPOCWTIO, fj TOUG AOYaPIQGHOUG OTTOIOUBTIOTE TPITOU
ge ox€an Je Toug OTToioug duvaTd va £EouaiodoTeTal OXETIKA OUVAUEI OTTOIOUBNTTOTE EyyYpAPOU i UTTO oTroladATToTE 1010TNTA
duvauel OTToIOUSATTIOTE VOUOU.

1.9. Av n TautdtnTta XpRoTn Tmou TrapéxeTal amé Tov E§ouciodotnuévo XpAoTn, dev eival diaBéaiun, n Tpdamela Ba ekdwoel
diagopeTikA TautdtnTa XprioTn otov E¢ouaiodoTtnuévo XpRaoTn.

2. Ao@dAsia kai Meplopiopog EuBivng

2.1. Nooupévou Travtote 6TI 0 E¢ouaiodoTnuévog XprioTnG CUUUOPQWVETAI JE OAEG TIG ATTAITACEIG ACQAAEIQG TTOU TTEPIEXOVTAI
aToug TTapovTeg MevikoUg Opoug kai MpoUTtrobéacig N Tpatreda Ba KAAUTITEl OTTOIECONTTOTE ANETES CnNUIEG ugioTaTal o KaToxog
Noyaplaouou e€aitiag S1adIKTUAKNG atrdTng, Adyw Trapafiaong Tou d1adIKTUaKoU GUATHHATOG ag@aleiag TnG Tpdtredag TTou Exel
WG atroTéAeopa Tn un eouciodotnuévn TTpOoRacn oToug AoyaploouoUugTou.

2.2. O Kdaroxog AoyapiacuoU avékkAnta efouaiodotei Tnv Tpdtmeda va amodExeTal wg OeOVIWG €£E0UCIODOTNEVES
otroleadAToTe 0dnyieg atrd Tov E¢ouaiodotnuévo XproTn, mmou didovTal pécw Tou Online Banking e Tnv Tautdtnta XprioTn Kai
0110100 TTOTE aTrd Toug Mn)aviopoug Avayvwpiong kal E¢ouaioddtnong mmou n Tpdtreda duvaTtod va atraiTei atrd Kaipou €1G Kaipd
Kal Ta otroia Ba koivotroifjoel otov Kdroxo Aoyapiacuol. O Kdaroxog Aoyapiacgpou dnAwvel, atmmodEXETal Kal eyyudTal OTi
avahapBavel TTAfpn uBuvn va diao@aAilel TN cupuopeworn Tou E¢ouaiodotnuévou XpoTtn e Toug TTapovTeg IMevikoug Opoug
Kai MNpouTroBéoeig.

2.3. H TpdamreCa duvaral, yia Adyoug ao@AAEIag, Kal o€ OTToIadATIOTE OTIYUN TO Bewproel avaykaio, va akupwoel Tnv TautétnTa

XpRoTn kai/f) Toug Mnxaviopoug Avayvwpliong kal E¢ouaioddtnong kai/fj To Kataxwpnuévo Kivntd TNAEQwvo Tou MeAdTn atmé Ta

apxeia TNG ka/fy va TTapayxwproel otov E¢ouaiodotnuévo Xpriotn véa Tautétnta XpAotn kai/fj Mnxaviopoug Avayvwpiong Kai

E€ouaioddtnong kai/fp Kwdiké MpdoBaong kai/f va ¢ntroel véo apiBuod KIvnToU TNAEPWVOU YIa YYPa®H.

EmmpdoBeta 0Awv Twv GAAWV PETPWY aoPaAEiag TTou TTEPIEXOVTAl TOUG TTapovTeG Mevikoug Opoug kal MNpoutrobéoelg, o
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E¢ouaiodotnuévog XpAotng avaAapBavel va Tnpei Tig akoAoubeg dladikaoieg ac@AAeIag TIG OTTOiEG avayvwpidel wg oUoIWdEIG
Tpog amopuyn un e€ouciodotnuévng Tpdofacng oto Aoyapiaopd kai/fj oto Online Banking. O Kdroxog Aoyapiaopou
avayvwpicel kal cup@wvei 0T Ba gival TTARPWGS UTTEUBUVOG yia oTToladTToTE {nuId TTPOKANBEI €iTe oTOV €QUTO TOU, OTNV TpdTredan
g€ OTToI0dNTIOTE GAAO TTPOCWTTO Oav ATTOTEAECUA TnNG TTapaAsipng Tou Egouciodotnuévou XpAoTtn va Tnpei Tig dladikacieg
ao@dAeiag:

O E&ouoiodoTtnuévog XpAaTng TTPETTEl TTAVTOTE:

(a) Na AapBdvelr 6Aa Ta avaykaia PETpa yia TNV atmmo@uyn Tng doAIag xprnong tTng TautdétnTag XpnoTn, Twv Mnyaviopwv
Avayvwpiong kai E¢ouaioddtnong kai Tou kataxwpnuévou apiBpou KivnTou TNAEQWVOU Kal/f] KwIKWY ao@aAeiag rj CUOKEUNG.

(B) Z& kapia aTrOAUTWG TTEPIOTACN VA UNV aTTOKAAUTITEI O€ OTToI0VONTTOTE AAAO oupTTEpIAauBavopévou uTtaAAAAou Tng TpdTredag
Toug Mnxaviopoug Avayvwpiong kai E¢ouaioddétnorg Tou oto Online Banking aképa kar av Tou {ntnBei va ToTTpagel.

(v) Na kparei Tavtote 0 ao@aAég PEPOG Kai/j aTov EAeyxd Tou otrolodnTrote Mnxaviopud Avayvwpiong kal E¢ouaioddtnong,
kai/n otroiadnmrote Méoa MAnpwpng TTou duvatd va Tapéxel n Tpamela atmd Kaipou €1G Kapo.

(8) Na diaypagel a1md TO KIVNTO TOU TNAEPWVO TO PAvVUpPA To oTToio TrepiEXel Mnxaviopoug Avayvwpiong kal E¢ouaioddtnong
apéowg POAIG To AdBel kal TTOTE va pnv ypdgel i va atmmoBnkevel Toug Mnxaviopoudg Avayvwpliong kal E¢oucioddtnong Tou o€
oTToIadATTOTE AAAN LOPOA.

(¢) Na atrogpeuyer va diaAéyel Kwdiko MpoéoBaong o otroiog duvatd va mrpoadiopileTal EUKOAQ OTTWG NPEPOUNVIEG yévvnaong,
apIBUOUG TNAEPWVWV KTA.

(oT) Na eival utrelBuvog yia TNV arooUvdean Kal Tn ekkaBApion oTToIwWVOATIOTE TTANPOQOPIWV OTTO OTTOIOdNTIOTE TNAEPWVO,
TTPOCWTTIKO UTTOAOYIOTH A GANO e€0TTAIOUO TTOU XpnoigoTroiei yia Tpdafacn oto Online Banking, Trpiv va a@Avel To ev Adyw
TNA£PWVO, TTIPOCWTTIKG UTTOAOYIOTA 1 €E0TTAICUO AVETTITAPNTO.

(€) Na éxer emiyvwon Tou TEPIBAAAOVTOG Tou KaTd Tnv TTpdcfacn Tou oto Online Banking kai va diac@ahifel 611 dev
TTapakoAouBeiTal r nxoypageitai.

(n) Na diac@ahilel 611 éxel TpdoBacn ato Online Banking eAéyxovTag TO TTIGTOTTOINTIKG TOU HEGW TOU TTPOYPANMATOS TTAOAYNONG
yia va BeBaiwverar 611 avikel ato Online Banking kai 611 dev £xe1AREel.

(0) Na BeBaiwveral 611 SV UTTAPYOUV TTPOYPAUUATA TTAPAKOAOUBNGNG GTOV NAEKTPOVIKO TOU UTTOAOYIOTH KAI/f O€ KIVNTH CUOKEUN)
agou og TéTola TTEPITTTWOon N TautdmTa Xprjomn, Kai otroloadiTmoTte Mnxaviopog Avayvwpiong kai E¢ouaiodétnong | otroladiTToTe
GAAN TTAnpogopia ac@dieiag duvatd va Beabei i va KaTaypagei.

(1) Na eykataoTtroel éva evnuepwPEVo TTPOYPOPKA TTPOaTadiag atrd 100G (antivirus system) kal va eAEyxel CUOTNUATIKG TOV
NAEKTPOVIKG TOU UTTOAOYIOTH Kal/f TNV KIVNTF) TOU OUOKEUN Yyia 100G.

(k) Na pnv avoiyel nAekTpoviKa pnvipaTa atrd AyvwaoToug attooToAEIG Kal va Ta diaypdel xwpig va dloBadel Ta TTEPIEXOPEVE TOUG
oUTWG WOTE va aTToPeUyEl TOV Kivouvo va AapBdver 100G.

(A) OudétroTe va gvepyei atn BAcn oTTOIOUSATTIOTE NAEKTPOVIKOU PINVUUATOG, ETTIOTOANG 1l GAANG ETTIKOIVWVIAG TTOU PEPETAI VA £XEI
atrooTaoAei ) diatuttwBei atrd Tnv Tpdmea Tou Tov KaBodnyei | Tov evBappuvel va eTIOKEPOEi oTToI0dNATTOTE GAAN 1I0TOCEAIDO
KaI/| €Qapuoyn KIVNTAG CUOKEUNG TNV OTToia TTapousiddel wg GAAN i kaivoUpyia IGTooEAIda Kai/f) epapuoyn KIVATAG GUOKEUNG
Tou Online Banking. H &ieuBuvon Tng i1oTooeAidag Tou Online Banking eivai https://online.ancoriabank.com. H eykardoTtaon 1ng
EPAPMOYNG OE KIVNTI) CUCKEUN TTPETTEN VA YiVETAI JOVO PJECW TWV ETTICNPWYV KATAOTNPATWY e@apuoywv TnG Apple kair Google.

(1) Na pnv xpnoigoTrolei oTToI0dATTOTE KOIVOXPNOTO UTTOAOYICTH yia TTpocacn o1o Online Banking.

2.4. O E€ouciodoTtnuévog XproTng TTPETTEN apéows KAl Xwpig kaBuaTtépnaon va TTAnpoopei Tnv Tpdtrea OTTwG TTPOVOEITAI OTOV
Opo 2.6 1o KaTw oTo TTapdv MEPOG O€ TTEPITITWAN TTOU EVTOTTICEl, UTTOYWIAZETAI ] GUVEIDNTOTIOIE:

(a) O1i n TautéTnTa Xprotn, kai/f ol Mnxaviopoi Avayvwpiong kai E¢ouaioddtnong Tou €xouv yivel yvwaToi g€ TpiTo TTPpOCWTTO;

(B) O 10 KIVNTO TOU TNAEPWVO KaI/F) CUCKEUR TTOU XPNOoIYoTToIE yia TTpdofacn oTto Online Banking €xel kAatrei, utreEaipeOei,
X00¢i, TaBel BAARN, ekTeBEI o€ KaTAYPNON, 1 av UTTAPXEl TTIBavVOTNTA A UTTOWIia yia akATAAANAN ) un e§ouaiodotnuévn xpron i
av Ogv €xel An@Bei evTOG TOU AVAUEVOUEVOU XPOVOU;

(y) Ot 0 Noyaplaocpdg Tou €xel XPEWOEi pe To TTOGO OTTOIACONTTOTE CUVAAAQYAG TTOU TTPAYUATOTTOINONKE XWpPIig TNV odnyia i
ouykaTdteon Tou;

(8) OTtro1001TTOTE AdBOG A BAGRN GTN AciIToupyia oTToIoUdATTOTE aTTd Toug AoyaplaouoUg Tou pe Tnv Tpdrreda.

2.5. Xwpig va emnpealovtal ol 6pol Kal TTpouTtroBéoeig oto Mépog M 1o Tadvw, o Kdroxog Aoyapiacpuou Ba eivar TTAfpwg
UTTEUBUVOG Yia OAEG TIG cUVAAAQYEG TTou ekTEAOUVTAI péow Tou Online Banking (cupTrepIAauBavouévwy OTToIWVORTIOTE 0BNYIWV
Sidovtal péow Tou Online Banking) atd Tov E¢ouaiodotnuévo XprioTn. Av yia otrolodATroTe Adyo @avei otnv Tpdatreda 611 éva
MN €€ouaiodoTnuévo TTPOCWTIO £XEI XPNOIWOTIOINTEI ) ETTIXEIPATEN va Xpnolpotroifjoel 1o Online Banking, yia va eméupel pe
OTTOI00ATTOTE TPOTTO OTO Aoyapiacud otroioudnTroTe Katdyou Aoyapiacuou A yia va dwael otrolieadrroTte odnyieg atnv Tpdrrela,
n Tpdmela dUvaTal va atroKaAUWEl OTTOIEGOATTOTE OXETIKEG TTANPOPOPIEG TNV AGTUVOWIa ] g€ TETOla KUBepvNTIKA 1 GAAN apxn
TToU Ba Bewpnoel KatdAANAN. Mapd Ta 1o Tavw, av évag E¢ouaiodotnuévog XproTng yvwpiel A uttowiadeTal 6T OTTOIOdNTTOTE
TpiTO TPOOWTIO yvwpilel A duvatd va yvwpiler tnv Tautdétnta XpAoTtn kai/fp Toug Mnxaviopoug Avayvwpiong Kai
E€ouaioddétnong, 1 om ummpéav otroliecdrtrote un eouaiodoTnuéveg ouvaAlayég oto Aoyapiacud, o Efouciodotnuévog
XpRoTng TTPETTEI APECWG:
(a) Na aAAager Tov Kwdiko MpoéaBaaong ry 1o MIN ato Online Banking kai/f) va emmikoivwvnoel ye Tnv E§utnpétnon MeAatwy yia
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va aAAGEel To KaTaxwpnuévo aplBud TNAEpwvou Tou/TnG av yvwpilel A uttoyiddetal 6T duvaTd va £Xouv TTapafIaoTEi;

(B) Na emkoivwvnoel ye Tnv Tpamela ato 8000 0050 f oto + 357 22849000 av TnAepwvei atrd 10 §wTEPIKO N va ETTIOKEPOEI
OTTOIOdATIOTE ATTO Ta KEVTPA TPATTEQIKWY £pyaaiwy Tng Tpdrredag (f oe omoiadntote dielBuvon Tmou n Tpdmeda duvaTtd va
Kolvotroifjoel atov Karoxo AoyapiacpoU kai/j atov EEouciodotnuévo XprRoTtn ammod kaipou €1g Kaipd oTwg n Tpdmeda kpivel
KOATGAANAO). O1 TNAEPWVIKEG ETTIKOIVWVIEG Ba KaTaypAQovTal. Z€ TTEPITITWOTN TTou 0 Egouaiodotnuévog XprnoTng 100TToINaEl TV
Tpdmela 0TTWG opiletal o Tavw n TautétnTa XpnoTn, ol Mnxaviopoi Avayvwpiong kai E¢ouaioddTnong kail o eyyeypappEvog
ap1Buég KivnToU TNAEpUvou dev Ba TTapExouv TTAéov TTpdofacn oto Aoyapiacud péow Tou Online Banking.

Ta oToIxeia TTOU TTEPIEXOVTAI OE TETOIEG KATAYPOAPES KA OTTOIECDITTOTE KATAYPAPES TTANPOPOPIWY ival adlau@IoBATNTN papTupia
Kal aTTOd€IEN O€ OTTOIadNTTOTE DIAPWVIa.

2.6. O Kdaroxog AoyapiaopoU avahapfavel 0TI autog kal o E¢ouaiodotnuévog XpAoTng Ba xpnaoipoTrololy TTAvToTe VOUIPA Kal
EVNUEPWEVA TTPOYPAUATA TTAONYNONG I EQAPUOYEG YIa KIVNTA yia TTpdafacn péow Tou diadikTuou oto Online Banking.

2.7. Tnpoupévwy Twv TTpovolwv Tou Opou 2.1 mo Tavw oTo Tapdv Mépog, avefdpTnta armd Tov TPOTIO JE TOV OTTOIO YiveTal N
mpéofacn oTo Aoyopiaoud Tou Katoxou Aoyapliacpou, €ite pe 1 xwpig TN xprnon Twv Mnxaviopwv Avayvwpiong Kai
E&oucioddétnong, n Tpdrmeda dev Ba gival urelBuvn PE OTTOIOVONTTOTE TPOTTO VIO OTTOIEGOATIOTE EUUETEG ATTWAEIEG OTTOIOUDATTOTE
€idoug TTou duvard va utroatei o Kdroxog Aoyapiacuou ) o E¢ouaiodotnuévog XpAaTng i oTrolodnTroTe GAA0 TTPOCWTTIO WG
aTToTéAETA Un eEoualodoTnuévng TTpocBacng oto Aoyapiacud atréd Tpito TTpdowTro péow Tou Online Banking.

2.8. Xwpig va emrnpeddeTal n yevikOTNTA TWV TTI0 TTAvW N TpdTeda o€ Kapia atroAUTwG TTePiTTTwaon Ba BewpnBei utrelBuvn yia
TNV amwAela dedopévwy 1 yia otroiadnTroTte ¢nuid Tou duvaTtd va utrooTei o Katoxog Aoyapiaopol 1 o E¢ouciodoTtnuévog
XPAOTNG 1] OTTOIOBATIOTE TPITO TTPOCWTTIO WG ATTOTEAETA Un e§ouaiodoTtnuévng TTpdafacng oto Aoyapiacuod péow tou Online
Banking.

2.9. EkT16¢ 60wv TrpofAETTovTal ammd Tov Kutrpiakd vouo, n Tpdamela dev Ba gival utrelBuvn yia oTroladhTToTe atrwAEIa ) ¢nuid
otov Kdroxo Aoyapiacpol i otov Efouciodotnuévo XpAoTtn rj o€ OTOIOOATIOTE TPITO TIPOOWTIO YIA OTTOIOdNTIOTE [N
emeepyaopévn | AavBaopéva emeCepyacpévn i KaBuoTepnuévn €KTEAEOT OTTOIOCOATIOTE OUVOAAQYNG, AOYW NAEKTPIKWY,
NAEKTPOVIKWYV, MNXAVIKWY, ETTIKOIVWVIOKWY i TTapopoiwv BAaBwv 1 yia ammwAeieg A ¢nUIEG TTOU TTPOKUTITOUV aTTO ATTEPYIEG,
TTOAEPO, QUOIKEG KATAOTPOWPEG ) OTTOIEGONTIOTE AAAEG QITIEG AV AUTEG gival TTEPAV Tou eUAoyou eAEyxou Tng Tpdrredag. O Katoxog
NoyapiacpouU Ba gival utrelBuvog kai Ba atrolnuiwael TNV TpdTeda yia otroladnTToTe aTTWAEIa 1 {nuid TTou n TpdTtreda uTréoTn
Kai/f] Ba uTTOOTEl O€ TTEPITITWAON TTOU N €V AOYW ATTWAEIA i} ¢NUIG TTpokaAeiTal eaiTiag oTTolIa0dATIOTE TTPAENG i TTAPAAEIYNG TOU
Katdéyou Aoyapiaguou kai/fj Tou E¢ouciodotnuévou Tou XproTn.

2.10. O Karoxog Noyapiacuou r o E¢ouaiodotnuévog XprnoTng TTPETTEl Kail €XEl KABKOV va TTANPo@opEi ypatTwg TNV Tpdtreda
apéowg, yia otroladAToTE aAAayl oTo Ovopa Tou, €BvIKOTNTa, £yypaga ToutdTnTag, OIElBuvon, apiBud TnAe@wvou
(oupTrepIAapuBavopuévou Tou KIvNTOoU TNAEPUWVOU) Kal NAEKTPOVIKH diglBuvon.

2.11. H Tpamela Ba €xel To diKaiwpa va I0dyel oTroladnTroTe eMITTPOCBeTa PETPa 1 diadikaoieg ao@aAgiag kal Ba TTAnpogopei
ypaTTwg Tov Kdroyo Aoyapiacpou yia auTd.

3. EktéAeon Odnyiwv

3.1. Ze epimTwon 1rou otroieodnToTE EVIoALG MANpwng didovtal péow Online Banking ol Trpdvoieg Tou opidovTal ato Mépog
[ Baioxuouv.

3.2. H TpdmeCa avahapPdaver Tnv €uBlvn yia KOTAAANAN Kai €ykaipn €kTéAeon Twv odnyliwv Tou didovrar ammd Tov
E€ouaiodotnuévo XpAoTn, agol autég AngBouv atrd ta cuoTtriuata NG Tpdmmeag, CUPNPWVA PE KAl TNPOUNEVWY TwV [evikKwv
Opuwv kai Mpoiodécewy.

3.3. H Tpamea diatnpei 10 diKaiwya va KaBuoTeproel OTTOIOBNTIOTE EKTEAEDN ) VO YNV EKTEAECEI OTTOIEGOATTIOTE 0dNYiES yia
METAPOPES TTOTWYV AV OI €V AOyw odnyieg utrepPaivouv Ta ecwTEPIKA Opia aag@dAeiag TTou opifovTal atod Tnv Tpdrreda, Kai/f) Toug
KavoviopouUg TTou emmiaAAovTal atrd OTTOIadNTTOTE OXETIKI) VOUOBEDIQ, TTOU ATTOOKOTTIOUV GTNV TTPOCTACIA TWV CUUPEPOVTWYV
ag@dAieiag Tou E€ouciodotnuévou Xprotn kai/ff Tng Tpdmelag kai o€ TéToia TepiTmTwaon o Efouaiodotnuévog Xpriotng Oa
€100110INBEl péow Tou Online Banking yia 10 yeyovog 6Tl 01 00nyieg TOu eV £XOUV EKTEAEOTEI.

3.4. Edv o MeAdtng eivar KatavaAwTng ) MoAu Mikpry Etixeipnon, n Tpatreda diatnpei 1o dikaiwpa va KaBuoTepEi TNV eKTEAEON
I VO PNV eKTEAET OTTOIEODNTTOTE OONYIEG YIA PETAPOPES XPNUATWY 1) va avacTéAAEl T xprion Tou Méoou MNMAnpwpwy, edv utrTdpxouv
Ao6yol, oxeTikoi ye TNV ac@dAsia Tou Méoou MAnpwpwy, TNV uttévola un eykekpipévng i 66Aiag xpAong Tou Méoou MAnpwuwv
), oTNV TEPITTTWON Méoou MANPWHWY PE TTIOTWTIKG Avolyud, CNUAvTIKA augnuévo Kivouvo va evdéxeTal va pnv gival o MANpwAg
oe Béon va eKTTANPWOEI TIG UTTOXPEWOEIG TTANPWUNG Tou. Z& TETOIO TTEPITITWON N Tpdteda evnuepwvel Tov MeAdTn yia Tnv
avaoToAn Tou Méoou MAnpwpwyv Kai/f 6T n odnyieg Tou dev £XOUV eKTEAEOTEI Kal TOUg Adyoug, OTTou gival duvaTdv, TTPOTOU
avaoTOoAEl N XPAON TOU PECOU TTANPWUWV 1), TO ApyOTEPO, ANECWG META, €KTOG av n ev AOyw evnuépwaon avTifaivel o€
QVTIKEIYEVIKA aITIOAOYNUEVOUG AOyoug ac@aAciag i atrayopevetal atmd AAAN ocuvaen diataén tou Oikaiou TG Eupwtraikig
‘Evwong A Tou dikaiou Tou oikeiou kpdtoug péAoug. O TMdapoxog YTnpeoiwv MAnpwuwy aipel Tnv avacTtoArn Tou Méoou
MANpwpwvV | To avTIKaBIoTA pe véo Méoo MAnpwpwy, JOAIG o1 Adyol TNG avaoToAAG TTAWOouUV va ugicTavTal.

3.5. H TpdmeZa duvaral va apvnBei ae Mapoxo Ymnpeaiwv MNMAnpogopiwy 1 o€ MNdapoxo Ymnpeoiag Ekkivnong MAnpwung tnv
TTPOoRacn g€ Aoyapiaoud TTANPWHWY VI GVTIKEIMEVIKA SIKAIOAOYNUEVOUG Kal OEOVTWG TEKUNPIWHEVOUS AOGYOUG TToU GXETICoVTal
ME TN Mn eykekpipgévn A Trapdvoun Tpocfacn o€ Aoyaplaoud TANpwUwy, €ite amd Tov ev Adyw [ldpoxo YTnpeoiwv
MAnpogopiwv Aoyapiacuou eite atmd Tov ev Adyw Mapoxo YTnpeaiag Ekkivnong MAnpwpnig, ouptrepihaufavopévng g un
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EYKEKPIPEVNG ) TNG BOAIOG €vapéng TNG TTPAENG TTANPWHNAG. Z& TETOI TTEPITITWON, €4v 0 MNeAdTng civar KatavaAwTng A MoAu
Mikpry Emrixeipnon, n Tpdamela evnuepwvel Tov MeAdTn yia Tnv dpvnon Tpocacng oTov Aoyapiaguo TTANPWHWY, 6TTWG Kal yia
TOug AGYOUG TTOU £YIVE N EVEPYEIQ AUTH, OTTOU gival duvaTov, TTPoToU UTTdpEel dpvnan TTpdafaacng r, To apyOTEPO, OUECWG UETA,
€KTOG av N €V AOYwW evnuéPwan avTIRaivel O AVTIKEIMEVIKA aITIOAOYNUEVOUG AOYoug ao@AAEIag ) atTayopeleTal atrd GAAn cuvaen
diaragn Tou dikaiou TNg Eupwraikig ‘Evwong 1 Tou SIKaiou TOU OIKEIOU KPATOUG HEAOUG.

3.6. Ze TTePITTTWON PN TTANPWHNAG Aoyapliaouou f; HEAAOVTIKNG 0dnyiag TTANpwNG Adyw EAAEIWNG Ke@ahaiwy aTo Aoyaploopd i
yia otrolodnTroTe GAA0 Adyo, n Tpdmela duvaral va B€oel oTn d1dBgon Tou ESouciodoTtnuévou XproTn TTANPOYOPIEG OXETIKA UE TN
un TAnpwun Yéow Online Banking.

3.7. H Tpatrea duvatal va Béoel avwTata 6pia GUVOAAQYWY EKTOG €AV, KATOTTIV OXETIKOU aITAUATOG Tou eAdTn, éxel i Ba €xel
oupewvnBei dlagopeTikd petagu Tou MNeAdtn kai TNG Tpdtredag kai/r) oroladrTmoTe GAAa Opla o€ oxEon pe Toug Aoyaplaopoug,
Kal/j o€ oxéon Pe Ta €idn odnylwv Kal/fj maoToTroinan Tng auBevTikOTNTOaG Kai/fp Méoa MAnpwung kai/f Tpotmo pdéofaong. Ta
Opia autd duvaTo va gival dopnuéva ocUPeWVa PE TNV agia Twv cuvaAAaywyv Kai/fj Tov 6yKO Twv cuvaAAaywV Kai/fj TO XpOVIKO
di1aoTnua kai/f To €idog cuvaAAaywv ) e otrolodATTOTE GAAO KpITAPIO (Metric) TTou Ba atropacioel N TpaTeda, katd TNV ammoAuTn
Kpion Tng. Ze TePITTWOn TTou otroladATToTE 0dnyia utrepPaivel oTToI0OATIOTE OTTO Ta Opla TNG TpdTtredag T6TE N TpdTela duvaTal
va apvnBei Tnv ektéAean. Ta 6pia eival diaBéaiua og OAa Ta Kévipa Tpatmelikwv Epyaoiwv Tng Tpdmelag kai otnv loTooeAida otnv
evotnTa evikoi 6por kal Tipég (General Terms and Rates).

4. Evnuépwon kai Op8otnTa MAnpogopiwv

4.1. O E&ouaiodotnuévog XpraTng duvard va TTAnpogopnBei yia 1o utrdéAoitro Aoyapiacuou kai/f yia Mpageig MAnpwuwy TTou
TTpaypaToTToloUvTal TTpog Kal atréd 1o Aoyapiagud péow Online Banking, kai/f} o€ oTro108ATTOTE KEVTPO TPATTECIKWY EPYOTIWY TNG
Tpdamedag kai/f ue oroiodnTTote dAAo péoo n Tpdrreda Bewpei katdAAnAo.

4.2. To Online Banking emtpérrel evnuépwan Aoyapiacuwy oe TTpaypatikd xpovo. MNapd 1o yeyovog autd, o xpovog Trou
XpelageTal yia va oAokAnpwOei n emegepyaaia odnyiwyv duvartd va diagEpel avaloya Pe Tn @UCN TOUG KAl PJE TO KOTA TTOGO N
emegepyacoia Tpayparotolgital apéows. Q¢ ek Toutou, o Efouciodotnuévog XpAoTng avayvwpidel kal atmodéxeral OTI Ol
TIANPO®Opieg TTou axeTiCovTal UE TO UTTOAOITTO Aoyapiaapou Kal TIG cuvaAAayég péow Online Banking gival TOo0 evnuepwuéveg
0600 EMTPETTOUV TO CUCTHAPATA TNG TPATTECAG KOTA TO XPOVO TG avalntnong, aAAd duvatd va pn cuutrePIAaUBAvoOUV TPEXOUOES
ouvaAAay£g TTou dev Exouv TUXEN ETTEEEPYOTiag M eTTaARBeuoNG.

4.3. H TpameCa Ba katafdAAel kGBe €UAoyn TTpooTrdBeia va Slag@alifel TNV opBATNTA OTTOIWVINTIOTE TTANPOPOPIWY TTOU
AapBavovral a1md Tov E€ouaiodotnuévo Xpriotn péow Online Banking aAAd, ekTdg 6TTwg Trpovoeital atmrd Tov Kutrpiakd vopo, n
Tpdmea dev Ba ival uTTEUBUVN yia TNV 0pBATNTA TWV €V AGYW TTANPOQOPIWY A yIa OTTOIAOATIOTE OTTWAEIQ, AUEDN ) EUUEDT, TTOU
uoioTartal o Karoxog Aoyapiacuou fi OTToI0OATTOTE TPITO TIPOCWTTO ATAV Ol TTANPOYOPIES Eival aVAKPIBEIG 1 PUn EVNUEPWHEVEG.

5. Mepropioudg MpoéoBaong otnv Ymnpeoia kai TEpUATIONOG

5.1. H TpdameCa duvatd va deopeloel A va Trepiopioel TNV TTpdéofacn oto Online Banking yia avTIKEIPEVIKA QITIOAOYNPEVOUG
AGyoug TToU oXETICOVTaI ME:

(a) Tnv aogdAeia Tou Online Banking kai/f} Tng TautéTnTag XpARoTn kai/i Twv Mnxaviopwyv Avayvwpiong kai E¢ouaiodétnong;

n

(B) Tnv utroyia yia pn e€ouaiodotnuévn f ddAia xprion Tou Online Banking kai/fj Tng TautétnTag Xprotn kai/f Twv Mnxaviouwy
Avayvwpiong kai E¢oucioddTtnong;

(Y) Znpavtika augnuévo kivduvo o Karoxog Aoyapiagpou va aduvartei va eEoQAnoel Ta xpén Tou.

5.2. H TpameCa Ba eidoTrolei Tov Kdtoxo AoyapiaopuoU pe oTrolodATTOTE TPOTTO Bewpei KATAAANAO OXETIKA pE TN déoPEUON A TOV
Teplopiopd mpooBaong Tou ato Online Banking kai Toug Adyoug yia Tnv TTpdgn Tng Tpatredag. H Tpdtreda dev Ba TTapéxel TIg
TTpoavagepBeioeg TTANPoYopieg O€ TTEPITITWON TTOU TTPATTOVTAG auTd Ba TTapaBiale otmrolodATToTe IoXUovVTa Kutrpiakd vouo A
Kavoviouod fj Ba atmmoteAoUae atrelAf yia THACPAAEIQ.

5.3. HTpdameda £xel 1o dikaiwpa va avaoTeilel Tn Asitoupyia Tou Online Banking kai va eidoTrolgi Tov Kdtoxo Aoyapiacuou kai/f
E&ouaiodotnuévo Xpriotn pe otrolodATroTe péoo n Tpdateda Bewpei KATAAANAO.

5.4. O1 TpovoIes yia TEpUATIONO oTo MéPOog AloyUouv.

6. Eidotroinoeig pyéow pnvupdrwy - Text Alerts

6.1. H Ymnpeoia Text Alerts €ival pia utrnpeoia Tou mpoo@épeTal amd 1o Online Banking TTou atmooTEAAEI KOIVOTTOINCEIG KAl
€I00TTOINCEIG GTOV KATaXwPNUEéVO aplBud KivnToU TNAEQWVOU Kai/r) aTnv Kataxwpnuévn ouokeur Tou E§ouciodotnuévou Xprotn
YIQ KOl O OX£0N UE OUYKEKPIUEVEG OUVOAAQYEG i UTTOAOITTA 1} OTTOIAdNTTOTE AAAN TTANPOPOPIa 1 UTTNPETIa TTPOCPEPETAI ATTO
Ka1pou €Ig kaipd atd 1o Online Banking Tng Tpdmelag kai rou ¢nreital atmod Tov E¢ouaiodotnuévo Xpriotn péow Online Banking.

6.2. O Katoxog Aoyapiaguou e€ouaiodotei Tnv Tpatreda va atmooTEAAEl UNVUPOTA HEGW OTTOIOUBATTOTE KAVAAIOU SIaVOUNG OTTWG
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10 AIadiKTUO, TO TNAETTIKOIVWVIAKS SIKTUO 1| OTTOI08HTTOTE GANO PECO ETTIKOIVWVIAG.
6.3. O Kdrtoxog Aoyapiaopou avayvwpilel kai ammodéxetal 611 n Tpdameda:

(a) dev gival kai dev Ba gival utrelBuvn ) uTTéAoyn yia Tn diaypa@r|, YEPIKA dlaypa@r f aduvayia va YETadWOEl OTTOIAdATTOTE
unvipara;

(B) dev gyyudrail 611 n uttnpeoia Text Alerts Ba gival ouvexAg, £ykaipn, acPaArg ) xwpig Adon;

(y) dev Ba eival utrelBuvn Pe Kavéva TPOTTO yia oTroIadnTToTE atmmwAela A ¢nuiG oTroloudnTToTE €idoUg TTou ugioTaTtal o Katoxog
NoyapiagpouU Kai/A TpiTa TTPOCWTTA WG ATTOTEAECHA TOU TTEPIEXOPEVOU TTOU PETAdIOETAI pECW TNG uTTNpeaiag Text Alerts;

(0) Ze mrepiTrTwon Tou o E¢ouaiodoTtnuévog XproTng Kataxwperaoel va apiBud Kivntou TnAe@wvou Kai/f) NAEKTpoviKr dielbuvon
€KTOG aTTo 10 BIKG Tou, N TpdTreCa dev Ba gival uTTeEUBUVN PE OTTOI0OATTOTE TPOTTO YIa OTTOIAdTTOTE ATTWAEIA, ¢nuId r} SUCKOAIQ TTOU
UTTOKEITAI TO TTPOOWTTO OTO OTToi0 T unvuparta Text Alerts ammrooTéAAOVTAL. Z€ TTEPITITWON TTOU TO £V AOYW TTPOOWTTIO TTPORAAEI
agiwon amolnuiwaong évavtl TG Tpdmedag amd auth Tnv dmown, o Kdroxog Aoyapiaopou Ba atmolnuiwaoel Tnv Tpdmela
TTARPWG.

6.4 MNa va eival emAEgIpOG yia TNV YTnpeoia Text Alerts, o Kdroxog Aoyapiacpou TTpérrel va dlatnpei Tpexoupevo Aoyaplacud.

6.5. K&Be koivotroinon A pyfivupa Text Alerts ammooTEAAETAI HOVO pIa QOPd. Ze TTEPITITWAN TTOU O TTAPAANTITNG dlaypayel Eva
uAvupa, n Tpdmela dev €xel Tn duvatdTNTA va {AvVAOTEIAEl TO PrfjvUpa.

7. Aikaiwpara MveupaTtikig ISiokTnoiag

H xprion Online Banking atré tov Katoxo Aoyapiaguou kai/r) Tov EEouciodotnuévo XpAoTn dev Toug 5idel 0TToIodATTOTE dIKAiWHa
aTn TVeUPaTIKr 1IB1I0KTNOIa TNG TpdTtelag, TnNG otroiag n Tpdtreda ival o VOUIPOG IBIOKTATNG KAl OTTOIadATTOTE avTiypa®n A dlavoun)
| aTroaTOAR 1 PETAd0ON PE NAEKTPOVIKO 1) GAAO p€oo ) TpoTToTToinan f TTpoaappoyr otroloudnTToTe UAIKOU Tou Online Banking
atmayopeUeTal auoTnpd.

8. O@dvarog R} AvikavoTnTta E¢ouciodornuévou XpRotn kai/ij Karéyxou Aoyapiacuou

Mapd 10 Bdvato A Tnv avikavoTnTa Tou Katdyou Aoyapiaguou kai/fy Tou E€ouciodotnuévou Xpriotn, n Tpatreda Ba dikaiouTal va
TTapéxel OAeG TNG TTAnpogopieg TTou ¢nTouvTal Kal va €kTeAei OAeg TIG 00nyieg mou Odidovral péow Online Banking
XPNoIhoTToIWVTAG TNV TauTtdTnTa XpAoTn Kai Twv Mnxaviopwv Avayvwpiong Kal EEouaioddtnong péxpig 6Tou o ev Adyw BdavaTog
N avikavéTnTa eEABEI OTNV TTpogoxr TnNg Tpatedag, kal emBeBaiwBei amrd Tnv Tpdrreda.

46

102.100_GRE_11/2024



www.ancoriabank.com

ANCORIA

BANK FENIKOI OPOI KAI NPOYNOOGEZEIZ

banking redefined MEPOZ E — OPOI XPHZHZ TQN TPAMNEZIKQN KAPTQN
THZ ANCORIA BANK

MEPOZ E
OPOI XPHZHZ TQN TPAMEZIKQN KAPTQN THZ ANCORIA BANK

O1 Tpdvoleg Tou TTapovTog Mépoug E 6Trwg TpoTrotrolodvTal atmd KalpoU €Ig Kaipd eival empooBeTeg ota dAAa Mépn kai
atToTeAOUV avaTTOoTTO0TO PEPOG TWV IMevikwv Opwv kal MNpolTToBEcewy. Ze TTEPITITWAON AVTIPATEWV PMETAEU TWV TTPOVOIWY TOU
Tapovrog Mépoug E kai Twv dAAwv Mevikwv Opwv kai MNpoitmobéoewy, To TTpwTo Ba utrepioxUel 0 OXEON PE TN XPRON Twv
KapTtwv.

H Képta Mastercard ekdidetal atrd tnv IPS Solutions Ltd pe adeia amd 1n Mastercard International Incorporated. H IPS Solutions
Ltd eivanr eyyeypappévn otnv Kotrpo pe apiBuo eyypaerg HE 346719 kai pe eyyeypaupévo ypageio otnv 066 ABaAdoong 62,
pageio 101, ZrpdBoAog 2023, Acukwaoia Kutrpog. H IPS Solutions Ltd eival éva eyKekpIpévo idpupa NAEKTPOVIKOU XPrHaTOG,
ad€I000TNPEVO, EYKEKPIUEVO KOl ETTOTITEUOHEVO aTTo TNV KevTpikr) Tpdamela Tng Kotrpou pe apiBud adeiag 115.1.3.28. H Kdpta
diEmeTal amé Toug TTapdvTeg Opoug kai Mpolmobéoeig TNg Tpdmedag kal €xel MpdofBacn oTo JIaBECINO UTTOAOITTIO TOU
ouvoedepévou Tpexoupevou Aoyaplaouou otnv Tpdrrea. H Tpdmela sivalr adeiodoTnuévn, eyyeypaupévn Kal ETTOTTTEVETAI OTTO
Tnv Kevtpikr Tpdrmeda Tng Kdtrpou pe apiBuod adeiag 115.1.1.1.8.

To Mastercard eivar ofua katateBév kar o oxedlaoOPOg Twv KUKAwV givalr eutropiké onua tng Mastercard International
Incorporated.

1. lFevikoi Opol

1.1. O1 TapoévTeg 6pol XprAong Twv Kaptwyv 1Tou avagépovTtal aTo TTapdv Mépog E, oxeTika pe Tn xprion tng Kdptag améd tov
Kdrtoxo Kaptag gival emmpdabeTol TTpog Toug UQIGTAUEVOUG OPOUG Kal TTPoUTTOBETEIG TToU TrepiéXovTal oTo Mépog I.

1.2. O1 Kaprteg Tng Tpamegag duvavTal va xpnoigotroinBouv padi pe 1o MIN, cuppwva pe 1o €idog Tng KdpTag, yia Tnv avaAnwn
peTPNTWV a1ré oTroiadrTrote ATM TTou @épouv Ta oruara Tou oxediou atmodoxng Tng Kaprag. O1 KapTteg duvatd €mmiong va
XPNOIUOTTOIOUVTaI YIA TNV OYOPd EUTTOPEUUATWY KAl UTTNPECIWV HEOW SIaPOPWY KAVaAIWY (TT.X. KATOOTAUOTA Kal aTo d1adiKTuo)
TTOU TTapEXOVTAl OTTO TTPOUNBEUTEG TTOU TTAPOUCIACOUV TA CHUATA TOU GUCTHANATOG TTANPWUNAG TNG KApTag.

1.3. H Kdpta mpémel va utroypdgetal ammd Tov Katoxo KdpTtag auéowg petd tnv mapaAafn TnG Kal YTTOPEi va XpnoIUOTIoIEI Tal
MOvO:

(a) Atré Tov Kdrtoxo Kaprag;

(B) Zupgpwva pe Toug I0XUOVTEG OPOUG KATA TO XPOVO TNG XProng TngG;

(y) Otrou o Noyapiaoudg Kaptag gival TpeXoUevog Aoyaplaouog, eVTOg Kail JEXPI TO UQICTANEVO BIABECIPO TTIOTWTIKO UTTOAOITTO
TOU TPEXOUNEVOU AOYapIOGHOU;

(6) OtroUu 0 Noyaplacudg Kaptag gival Aoyapiaouog uUTrEpavaAfWewg, eVTOg Kal JEXPI TO CUPQWVNHEVO OpIO;

(€) ZUpewva pe Toug vopoug TnG Kutrpiakng Anpokpartiag; Kai

(oT) Evtog Tou xpovikoU SIaoTAUATOGS yia To 0TToio n KapTta gival £€ykupn.

1.4. O Kdaroxog Kdaptag dev emtpémeTal va xpnoigotroliei Tnv Kdpta mépav Tou opiou Tou Aoyapiaguou Kdprtag 6trwg auto
ava@épeTal o Tavw. QoTdo0, av yia otrolodiRTrote Adyo o Kdroxog Kdptag xpnoipotroifoel Tnv Kapta kot autd Tov TpoTo,
161E 0 KATtoxog KdpTag gival uttoxpeog va eE0pAnoel apuéowg TNV ev Adyw un e§ouaiodotnuévn utrépBacn TTAEOV TOKO Kal TOKO
UTTEPNMEPIOG Kal/fy oTToleaOATIOTE GAAEG emTIBapuvaelg kal ol TTpdvoleg Tou Opou 7 Tou Mépoug B Ba 1oxUouv. OtroladATroTe
ZuvaAliayn pe Kapta trou éxel wg atroTéAegpa Tnv utrépBaon Tou opiou Tou Aoyaplaopol KapTag Ba utrékemal o€ emBdpuvan
utrépBaong. H 1oxtouca etri Tou TTapdvTog mmRdpuvon utépacng dnAwveral aTtov Mivaka MpounBeiwv Kal Xpewoewy.

1.5. Zupguwveital 0TI ye OKOTTO TV ao@dAeia kal TTpooTaaia Tou Katdxou Kdptag kai Tng Tpdrredag, eKTOG €4V, KATOTTIV OXETIKOU
aITuaTog Tou lMeAdaTn, €xel ) Ba €xel oup@wvnBei diagopeTikd petau Tou MeAdTn kai TNG Tpdmedag, n Tpdmela diarnpei To
dIKaiwpa va epapuodel nuepnaia opia kai/f épia cuvaAllaywv kai/f] otov apiBud cuvaAlaywv kai/fj otroiadATToTe GAAa dpia
Xprong, €18IK& ava@opikd pe xprion NG Kaptag tnv omoia n Tpdmeda duvatd va Bewproel acguvABiotn. Ta épia autd eival
dlaBéaipa og OAa Ta KEVTPQ TPATTECIKWY £pyaciwyY TNG Tpdrredag kal aTnv loTooeAida atnv evotnTta Mevikoi dpol kai Tipég (General
Terms and Rates).

1.6. H Képra, ek166 TnG KdpTtag Mastercard, ekdidetal atré Tnv Tpdmeda kai gival 1dlokTnoia 1ng. H Kdpta Mastercard ekdidetai
atré kai givar 1dloktnoia TG IPS Solutions Ltd. O Karoxog Kdptag mpétel va emoTtpéwel TNV KdpTta apéowg poéAig {ntnbei atmd
Tnv Tpamela. Metd tnv eido1roinon Tng Tpamelag pog Tov Katoxo KapTtag yia Tnv emaoTpo®n TnNg KapTtag, oTroladATToTe Xpron
NG Kdaptag amrd Tov Kdtoxo Kaptag eivar rapdvoun mpdagn. Ze tétoia epimtwaon o Karoxog Kaptag ival utrelBuvog yia OAeg
TIG ouvaAAayEg TTou TTpaypaTtoTTrololvTal Je T Xpron Tng Kaptag péxpr Tnv emaoTpo®n TG otnv Tpdamelda.

1.7. H TpdameCa £xel To dikaiwpa atrd kaipou €1g Kaipd va ekdidel véeg KapTteg o€ avTtikatdoTaon ugioTduevwy Kaptwy. H véeg
KdapTteg duvatd va eival d1a@opeTikoU €idoug atod TG uioTaueveg Kapteg. EkToG av o Kdatoxog Kdptag €1doTroinBei 1repi Tou
avTiBéTou, o1 Tmapovreg evikoi Opor kar MNpoutroBéoeig Ba 1oxUouv yia Kdpteg Tou ekdidovtal O€ avTIKATACTACN TWV
ugioTauevwy. H Tpdtreda £xel To dikaiwya, TNPOUPEVWY Twv TTpovolwy Tou lMepi YTrnpeoiwv MNMAnpwuwyv Néuou kal OAwv Twv
oxeTikwv EupwTraikwv Kavoviopwy kar Odnyiwy, va apvnBei aitnon yia £yKpIon CUYKEKPIPEVNG GUVAAAaYRG ue KapTa.

1.8. Emmrpdobera n Tpdmela dUvatal va avaaTeiel Tn xprion NG KApTag yia avTIKEIUEVIKA aITIOAoynuéVOUG AGyoug TTou
oxeTifovTal E:
(a) Tnv aocpdAcia Tng KapTtag ) Tov Mpoowikd ApiBud Avayvwpiong tng (MIN);
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(B) Tnv uttoyia yia Tn pn €ouciodotnuévn | dOAIa xprion TnG K&ptag, Tou MNpoowtkoU ApiBuou Avayvwpiong Tng (MIN) A
OTTOIAOATTOTE ECATOUIKEUPEVA XAPAKTNPIOTIKA ao@aAgiag Tng KAPTAG ) xprion Tng KapTag yia TTapavouous oKoTToug.

1.9. H Tpameda Ba koivoTrolei oTov Katoxo Kaptag Tnv avacoToAr) TN xpriong Tng Kaptag Kai Toug AGyoug yia TNV avaoToAr TnG.
2710 BaBud TTou eival duvaTtd n KoivoTToinon Ba TTpayuaToTToIEITaI TTPIV ATTO TNV avaoToAr TNG Xpriong Tng Kdptag A 10 apyoTepo
apéowg petd. Noeital 611 n Tpdrreda dev Ba TTpoREi 0TV KOIVOTTOINGN av AuTO gival avTiBETO 0€ avTIKEINEVIKOUG Adyoug acpaAeiag
r av atrayopeleTal ammd AAAeG TTpovoieg Tou KutrpiakoU i EupwTraikod Nopou. Mepaitépw voeital 611 N Tpdtela Ba avakaAéoel
TNV avadgToAn Tng xpAong Tng Kaptag r Ba tnv avrikataoTtroel Ye véa Kapta oA or Adyol yia Tnv avacToAr TTadoouv va
UTTApYOUV.

1.10. Av ¢ntnBei amd Tov kUpio Karoxo Kaptag, n Tpdmea duvatal va ekdwael emTTpooBetn KapTta o€ 01ToI0dATTOTE TIPOCWTTO
pe atroAuTn €ubuvn Tou Katdyxou Kaptag. Or 6pol xpriong Tng Kdptag Ba 1oxUouv €TTiong yia Tn XpAon Tng atrd OTrolodNTToTE
E&ouaiodotnuévo Katoxo Kaprag. E@’ doov AdBel yparth eidoTroinan atd tov Kupio Katoxo Kaptag, n Tpateda Ba £xel eKTOG
atréd TIG AAAeG TNG e§ouaieg To DIKaiwpPa va akupwaoel otroladrTroTe kKdpTta dideTtal o€ EEouociodotnuévo Kartoxo Kdptag, kai o€
TéTola TrepimTwaon o Kuoplog Kartoxog Kdaptag kai o EEouaiodoTtnuévog Kdrtoxog Kdaptag Tpémel va e€mMOTPEWYOUV 1 va
Tapadwoouv auéowg Tnv Kdpta otnv Tpamefa. H Tpdmefa diatnpei 10 dikaiwpa va apvnbei Tnv aitnon yia €kdoon
emMTTPO00eTNG KApTag e AAAO TTPOCWTTO.

O Kupiog Katoxog Kaptag kai o E¢ouaiodotnuévog Katoxog Kdaptag Ba gival atmd koivou kal EexwpIoTd uttelBuvol yia OAEG TIG
ouvaAAay£g TTou TTpokUTITOUV aTrd TN Xprion Tng Kdptag eite améd Tov Kipio Katoxo Kdptag eite amd tov Eouaiodotnuévo
Kdrtoxo Kaptag kai Ba gival a1ré Koivou Kai EeXwpIoTa UTTeEUBuvol yia OAEG TOUG TIG TIPAEEIG KAl TTAPOAEIYEIG.

1.11. Edv o NeAdtng gival KatavaAwTng 1 MoAU Mikpn ETmixeipnon, n Tpdmela opeilel, 6trou atraiteital atmo Tov Mepi YTrnpeoiwv
MAnpwuwv Népo, va epapudlel Auotnpn ESakpiBwon Tautdtntag Tou MeAdTn TpIv va TTpayuaToTrolei TTAnpwur amé Tov
Noyapiaoud Tou MeAdTn.

1.12. Ed&v o Aikaiouxog i n TpdmeCa Tou Aikaiouyxou Oegv atrodéxetal Auotnpn EfakpiBwaon Tautdtntag Tou lMeAdtn oTig
TTEPITITWOEIG €KEIVEG OTTOU N TpdTTeCa uttoXpeoUTal va epapuolel Auotnpn E€akpifwaon Tautdtntag Tou MeAdTn Kai n TANpwn
yivetal até Tov Aoyapiacuo Tou MeAdTtn kai o MNeAdTng dev €xel ouvaivéael, n Tpdtreda e§akoAoubei va o@eilel va atmolnuIwaoEl
Tov eAdTn TNG. Y6 auTég TIg ouvBnkeg n Tpdmela dikaioutal va ¢nTARoel atrolnuiwaon atod Tov AikaioUxo A Tnv Tpdmela Tou
AikaioUyou. H TpameCa duvatal va ¢ntrioel BoriBeia arrd tov MeAdtn 6tav autd eival eUAOYO Kal aTTapaitnTo VIO Va TTPOREI O€
TETOIQ QTTAITAON.

2. Aaitoupyia Tou Aoyapiacpuou Kaprag

2.1. H Tpamela Ba xpewvel 1o Aoyaplaoud Kdptag pe ta mood 6Awv Twv ZuvaAdaywv pe Kapta TTou ekteAoUvTal a1t TOV
Karoxo Kaprag. O Kdaroxog Aoyapiaguou Ba eivar utreUBuvog yia Tnv TTAnpwun otnv Tpdmeda 6Awv Twv TToowv TTou Ba
XPEWVOVTAI OTTWG AVAPEPETAI TTIO TTAVW, €KTOG €av o MeAatng eivar KatavaAwTrg i MoAld Mikpry Emixeipnon kai dev €xel
€€oualodoTAael TN TTPAEN yIa TNV OTToIa TTIPOEKUYAV {NUIEG aTTd Tn XPron amoAecBévtog i kKAatrévrog Méaou MANpwpwy ) atmd
utre€aipean Méoou MAnpwuwv. Z& autr TNV TEPITITWOoN o MeAdTNG uTTOXPEOUTAI VO aVOAGBEI OAEG TIG CNUIEG PEXPI AVWTATOU
TTogou TrevrvTa eupw (€50). O1 6pol 9 () Tou Mépoug I kai o1 6pol 5.7 kai 5.8 Tou Mépoug E epapudlovtal. Nogital 611 n Tpamela
Ba éxel To amOAUTO OIKaiwpa va cupwneilel xwpig Tpoeidotroinon atov Karoxo Aoyapiaopol, OAeg TIG OQEIAEG 1) Ta TTOCA
(oupTtrepiAapBavopévwy, XwpPIg TTEPIOPICUO, VOUIKWY Kal OIKAOTIKWY aOIBWY) TToU TTPOKUTITOUV OTTO 1) € OXéON PE TN Xpron
NG KdpTag £vavTl oTToloudATTOTE TTIOTWTIKOU UTTOAOITTOU i Aoyapiacpou TTou o KaTtoxog Kdptag diatnpei ye Tnv Tpdrrela.

2.2. Z0powva pe Tig pdvoleg Tou Opou 4 ato Mépog A o TTavw, n Tpdrreda Ba £xel To ATTOAUTO SIKaiwPa va HETABAAAEI, KATA
TNV Kpion Tng, To TTOOOOTO Kal TO EAAXIOTO TTOgd Twv eMIBapUvaewy TTou oxeTiCovtal ye Tn xprion Kdptag kai Ba didel OxXeTIKA
eidotroinon atov Karoxo Kaptag pe Tov 1péTro Tou avagépetal atov Opo 5 Tou Mépoug A o Téavw.

2.3. OAa 1a To0d TwV GUVOAAQYWY TTOU TTPAYUOTOTTOIOUVTal O€ VOUIOHA JIaQOPETIKO aTTd TO VOIoUa Tou AoyaplacpoUl Kaptag
Ba petatpémmovral oTo VOUIoTHa Tou AoyaplaopoU KapTtag XpnoIUOTIOIWVTOG YIa GUVAAAQYUATIKF 100TIYIO TTOU UTTOAOYideTal PE
Bdon Tnv Ty ZuvaAAayuaTikig Avag@opdg Trou Trapéxetal atrd Tn Mastercard kai/fy Tn Visa Europe Limited Tnv nuépa 1mou n
Mastercard kai/fj n Visa Europe Limited emegepydaletal Tn ouvaAAayr). AuTr n p€pa evOEXETAI VA €ival DIOQOPETIKN OTTO TNV NUEPT
TTPayuaToTToinang TNG ouvaAAayns. OAeg o1 GuvaAAayEG TTOU TTPAYUOTOTTOIOUVTAI GE VOUIOUA SIOQOPETIKO OTTO TO VOUIGUA TOU
Noyapiloaouou Kaptag Ba empapuvovral pe Xpéwaon OIEKTTEPAIWONG UTTOAOYICOUEVN €TTI TOU TTOOOU TNG GUVAAAQYNG Kal
gupTrepIAaUBavovTal oTnv TEAIK CUVAAAQYMATIKE 1I00TIUIA TTOU XPNOIUOTIOIRBNKE yia T ouvaAAayr]. AETTTOUEPEIEG OXETIKA HE
QuTAV TNV Xp€won (CUPTTEPIAAUBAVOUEVOU TOU OUVOECHOU YIa TOV UTTOAOYIOTH PETATPOTTAG Vopiopatog Mastercard kal Tou
OUuVvOEOMOU Yia TOV UTTOAOYIOTH PETATPOTING vopioparog Visa Europe Limited) Bpiokovral otov [livaka MNpopnBeiwv Kai
Xpewoewv Tng Tpatredag, o otroiog BpiokeTal oTnv loTooeAida otnv evéTnTa Mevikoi 6pol kai Tipég (General Terms and Rates).
Tétola xpéwaon YTTOPEi va TpoTTOTToIEITal KATA KAIPOUG, OTTWG TTPORAETTETAI 0TV TTAPAYPAPO 4 TOU TUAKATOG A avwTEPW.

2.4. H TpameCa dev Ba Bewpeital ye ommo108M1TOTE TPOTTO UTTEUBUVN av oTToI00MTTOTE TpiTo MNpPdowTro dev atmmodeyTei TNV KapTa.
Tnpoupévwy Twv TTpovolwy Tou Mépoug I 1o TTévw oTroiadiTroTe dlapwvia petagu Tou Kardyou Kaptag kai Tpitou MNpoowTtrou
OXeTIKG pe ZuvaAllayég pe Kapta, dev Ba eTTnpeddouv Ye OTTOI08ATTOTE TPOTTO TNV UTTOXPEWON Tou Katdyou KdapTtag va TAnpwoel
otnv TpdTmeda oTToI0ONTIOTE OPEIAOPEVO TTOGO TO OTTOI0 TTPOEKUWE N OXETICETaI PE TN xpron Tng KdpTag kai kapia ataitnon n
avtatraitnon Tou Katéyou Kaptag évavt Tpitou MNpoowtrou dev Ba atroTeAEl UTTEPATTTION 1) avTATTAiTNON EvavTiov TNG TpdaTelag.

2.5. Zu0powva pe TIg TTpdvoleg Tou Mépoug I TTI0 TTdvw, Ta TTOOA TTOU ava@EPOVTal OE ATTodEIEEIC TTwARTEWY Ba gival TTAnpwTéa
O0TO OUVOAS TOuG Kal oTToladrTToTE aTraiTnon Tou Katdxou KapTag évavTi oTToloodnTIOTE £TTIXEIPNONG Bev dUvVATAI VO UTTOKEITAI
g€ oupywneiopod A avratraitnon évavtl TG Tpdtredag eKTOG O€ TTEPITITWON TTOU N ETTIXEIPNON €Kkdidel ATTOdEIEN ETTIOTPOPNG VIO
Ouykekpipévn ZuvoAhayng pe Kdapta, omérte n Tpdmela Ba moTtwoel 10 Aoyapiaoud KdapTtag pe 1o TTo00 TTOU QAivETAl WG
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TTANPWTEO TTAVW OTNV OTTOBEIEN ETTIOTPOPNG, VOOUUEVOU OTI N atrodeIEn €mMOTPOPAG OTOAEl oTnv Tpdrrea amd 10 O xEDIO
TANPWHAS.
3. Evnuépwon kai Koivotroinoeig

3.1. EmmpdaoBeta aTig KolvoTroInoelg TTou avagépovTal atov Opo 10 Tou Mépoug I' Mo mavw, n Tpdmeda Ba armmrooTEAAE
unvouoata Text Alerts otov apiBud kivntoU TnAepwvou Tou Ba d0Bei amd Tov Kdatoxo Kdptag yia OAeg TIG SIOSIKTUAKES
€€oualodoTOEIG.

3.2. Emi Tou Tapdvrog kai €kTOG av n Tpdmela €100TToINCEl DIOPOPETIKA Tov KATOoXo KAPTOaG PE OTTOIOdNTIOTE TPOTTO KPIVEl
Kat@dAAnAo, dnAwvovTtag pe Toio GAAO TPOTTO Ol TTANPOYOPIEG TTOU TTEPIEXOVTAI OTIG KOTAOTACEIS Tou Aoyapiacuou Kdptag 6a
atrooTéAovtal otov Kdatoxo Kdptag wg ol mpoévoieg Tou Opou 10 oto Mépog I, o1 kataoTdoelg Tou Aoyapiacpuou Kdptag 6a
TePIANaUBAvoUV TTIONG TNV £TACIA CUVOPOUNA Kal OAEG TIG eMIRAPUVOEIG TTOU I0XUOUV Kai @aivovtal oTov lNMivaka MpounBeiwv Kai
Xpewaoewv TnG Tpdrredag.

3.3. O Kdaroxog Kdaptag mrpétrel va €160TToIN0El apéows Kal Xwpig kaBuaTépnan Tnv Tpatreda pOAIG avTIAngOEi:
(a) Tnv ekTéAeon otroiaad®nTTOTE PN €§ouciodoTnuévng ZuvaAiayng pe Kapra;

(B) Otroi0dnTOTE AABOG 1l AAAN TTapaTuTria aTnv Asitoupyia Tou Aoyapiacpou Kdptag ato tnv Tpamela.

4. Ao@alng ®uAagn Tng Kdaptag kai Tou NMpoowtrikou Apifuou Avayvwpiong (MIN)

O Kartoxog Kaptag mpémrel va xpnoiyotrolei Tnv KapTta cUu@wva pe Toug Trapovteg Mevikolug Opoug kal Mpoutrobéaeig Tou
SIETTouv Tnv €kdoaon Kal XpAon Tng Kal €18IkoTeEpa va AauBdavel OAa Ta katdAAnAa péTpa yia TNV ao@aAr @UAagn Tng Kai Tnv
atropuyn d6AIag i pn €gouaiodoTtnuévng XprRong Tng Kaptag kai/f Twv oTtoixeiwv G kai/f} Tou MIN. EvOeIKTIKG (aAAG OxI
e€avTANTIKA), 0 Katoxog KdapTag TTpETel:

(a) Katd tnv TrapaAafny Tou MNIN o€ €yypago r pvupa oTo TNAEQWVO, VO KATAOTPEPEI TO £yYpa®o f va diaypd@el TO HAVUPO
AuEoWG;

(B) Otav aAAalel 1o MIN va pnv xpnoiyotroiei aplBuoUg TTou €ival EUKOAO va evToTNIOTOUV, OTTWG NUEPOUNVIES yeVEBAIWY,
OUVEXONEVOUG apIBUOUG KTA.;

(y) Katé tnv TapaAafn) tng Kdptag va utroypd@el To TTow PEPOG TNG PJE HOVIMO PEAAVI;

() Na pnv atmokaAuTrtel 1o MIN og 01m0I0dNTTOTE TTPOCWTTO, CUUTTEPIAGUBAVOUEVWY TTPOCWTTWY TTOU QEépovTal OTI gival
uttdAANnAol i} avTiTpoowTrol TG Tpdrredag, akopa kar av Tou ¢nTnoei, 1 o€ otroladATToTE 1I0TO0ENIDQ;

(¢) Na unv onpeiwvel kai/fj va kataypdeel 1o MIN o€ oro10dATIOTE PECOV;

(o1) Na pnv emTpémrel gg OTTOIOOATIOTE TIPOCWTIO va XpnolyoTrolei TNV KApTa Tou Kal va pnv omToKaAUTITEl OTTOIadNTTOTE
TTANPOPOpPIa o€ OTTOIOdNTIOTE TIPOCWTTIO OXETIKA UE TNV K&pTa Tou;

() Na ouppop@wveTal e OAEG TIG 0OnYieg TTOU KOIVOTToIoUVTal € auTov atréd Tnv Tpdtreda atod KaipoU €1G Kaipd o€ axéon UE ThV
ao@aAn @UAagn TNg Kaptag kai/f Tou MIN Tou;

(n) Na emkoivwvei pe Tnv Tpdmreda apéowg POAIG oupBei 0TToI0dATTIOTE aTTd Ta yeyovoTa TTou TrEpIypagovTal otov Opo 5.1 1o
KATW oTo TTapov Mépog E;

(8) Na €xer ravrote Tnv KdpTta aTnv KAToxn ToU;
(1) Na xpnoipotroigi aoc@alopéveg IGTOTEANIOEG TTANPWUWY YIa OTTOIECOATTIOTE CUVOAAQYEG;

(k) Na TAnpogopei auéowg Tnv Tpdrreda yia otroladnTroTe aAAayr] OTa OToIXEia ETIKOIVWYIaG 1 oTnv dielBuvan aAAnAoypagiag
TOU;

(A) Na eAéyxel Tig ouvalAayég TTou ekTEAOUVTAl OTNV KaTdoTtaon Tou Aoyapiacpol Kaptag Kai va TTANPo@opEi apéowg tnv
Tpdmela o€ TTeEPITITWON TTOU AVTIANQOEi oTTOIAdATTIOTE PN €§0UCI0BOTNHEVN CUVAAAQYHA;

(1) Na diaogaAicer 6T Tpita MpdowTra dev TTapakoAouBoUv THAEQWVIKEG CUVOIOAEEEIG TOu KaToxou Aoyapiaguou oTav auTog didel
TOV apIBuo f AAAa oToIxEia TNGKAPTAG.

5. KAotrf kai ATrwAegia Tng Kaproag

5.1. Ze TepimTwan ammwAeIag, KAOTTAG, KIVOUVOU PN £E0uaiodoTnuévng Xpnong, Cnuidg A un £ykaipng TapaAapig TG KAPTAG, f 0€
mepitrTwaon 1ou 10 MIN yvwaTotroindei ae Tpito MpdowTo A o€ TEPITITWAN TTOU TTPOKUTITEl TTPAYMATIKOG Kivouvog 1o MIN va
yvwartotroin®ei og Tpito MpdowTo, o Kdtoxog KapTag TTpETTel auéowg va TTIKOIVWVAOE Je TNV Tpdtreda 24 wpeg TNV nuépa, 7
nuépeg TNV efOouada oto 8000 0050 ry aTto + 357 22849000 av TNAEQwVEi aTTd TO £EWTEPIKO 1 VA ETTICKEPTEI OTTOIODNTTOTE KEVTPO
TpaTTedIKWV epyaciwv Tng Tpdrredag. Or TNAEQWVIKEG ETTIKOIVWVIEG Ba KaTaypAPOVTal.

ZnNUEIVETAI 0TI OAQ TA TNAEQPWVIATA GTOUG TTIO TTAvVW apIBPoUg KaTaypd@ovTal yia oKoTTo emieRaiwang Tou xpdvou Katd Tov
otroio dideTal n e1doTToinon Tou Katdyxou KapTag yia Toug okoTroug Tou Trapdvtog Opou 5.
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Ta oToIXEia TTOU TTEPIEXOVTAI OTIG EV AOYW KATAYPAPES KAl OTTOIEGONTTOTE KATAYPAPEG TTANPOPOPIWY aTTOTEAOUV adION@ICBATNTA
QATTOOEIKTIKG OTOIXEIO KOl OTTODEIEEIG YIa OTTOIABNTTOTE DIAPWVia.

5.2. Otav o Kdrtoxog Kdptag aduvartei va eTmikoivwvAoel Je TNV TpdTreda aToug TTIo TTAVw apIBPoUs TNAEQWVOoU, PTTopel  va
g1doTToIOEl avaloya pe Tov TUTTO TNG KapTtag Tou 1o Kévipo E§umnpérnong Visa (Visa Global Card Assistance Service) A 10
Kévtpo E¢uttnpétnong Mastercard (Mastercard Global Services).

5.3. Av n eidotroinon dideTal TTPo@opIkG n Tpdtreda duvaral va ¢nTroelypatrTr emBeRaiwon.

5.4. O Kdaroxog Kaptag mpétrel va mmapéxel otnv Tpdmela OAeg TIG TTANPOPOPIEG TTOU KATEXEI OXETIKA WE TIG TTPOVOIEG TTOU
avagépovtal otov Opo 5.1. Tou TapovTog Mépoug kai TpéTTel va AdBel OAa Ta atrapaitnTa PETPA TTOU aTTaitouvTal atrd Thv
Tpdmela yia va BonBAoel atnv avixveuon TngKdApTag.

5.5. Ze TrepiTrTwon TéTol0G ATTWAEING, KAOTTAG, ¢nuUIdG, KIvOUvou un ggouaiodoTnuévng xprong i utroyiag diapporng i moavig
diapporg Tou MIN, o MeAdTng cuppwvei 611 N Tpdmela duvatal Katd Tn Aqwn €180TT0INCNG PE TOV TPOTTO TTOU TTEPIYPAPETAI GTOV
mapov Opo 5, va akupwael Tnv KdpTa kail va epodidasl TNV acTuvopia r] orolodnTroTe TpiTo MNPdowTTo YE OTTOIETONTIOTE GXETIKEG
TAnpogopieg. Av yivel katayyehia o1 n Kdpta €xel ammoAeaBei, kAatrei, fj utrdpxel kivduvog pn e¢ouciodoTtnuévng Xprnong
(ouptrepiAapBavopévou, yia atmoguyn ou@Ifohiwy, efaitiag dlappong i mBOavAg Siappong Tou [1IN), dev Tpémel va
xpnoiyotroinBei Eava Kal av aveupeBei TIPETTEI va KOTTET EYKAPTiwg TOu apIiBoU KAPTAG KAl TOU TOITT KAl VO ETTIOTPAPE AUETWGS OTNV
Tpdamela.

5.6. H Tpdrre€a diatnpei To dikaiwpa va empBapuvel Tov Katoxo KapTag pe o1rolodATToTE KOOTOG avTikardataong Kaptag yia Kapta
TToU £X€l aTTOAECBEi, KAQTTEl, TTABEI NI, i TToU €&l EKTEDET OTOV Kivouvo un e§ouaiodoTnuévng xprong (cupTtreplAapfavouévou,
yla TNV ammo@uyr auoeifoAiwy, e&aitiag diappong i mBavAg diappong Tou MIN) A TTou €xel kaTtaoTpagei € UTTAITIOTNTOG TOU
Katdéyou Kaptag, kaBwg kai ye TEAN yia Tnv emmavékdoan Tou MpoowTrikou ApiBuol Avayvwpiong (MIN) yia Tnv véa Kapta. To
o6 Twv ev Adyw ££6dwV opileTal aTtov lMivaka MpounBeiwv Kal Xpewaoewv Kal duvaTtd va TPOTTOTTOIEITaI AT KalpoU €16 KaIpo
Katd tTnv kpion TnG Tpdrmrefag aTo BaBuO TTOU ETITPETTETAI ATTO TO VOUO.

5.7. Eav o MNeAdatng eivar KatavaAwTtg f MoAu Mikpry Emixeipnon, €uBivetal yia OAeg TIG (nUIEG TTOU OXETICOVTAI WE Wn
eykekpipéveg Mpageig NMANpwUAg PéXpr avwTtaTtou ToooU TTevAvTa eupw (€50) yia TiIg {nuIEG TTOU aTTOpPEOUV OTTO TR XPrion
ATTOAEGBEVTOG | KAQTTEVTOG HECOU TTANPWHWY A atTd uTTEEaipeon HEGOU TTANPWHWY, EKTOG €AV N aTTWAEIQ, KAOTI | UTTEEaipeon
Tou Méoou MAnpwpwy, dev ATav duvard va evromioTei atmod Tov MeAdTn Tpiv atmd Tnv MAnpwpr Kai o MNeAdTng dev evrpynoe e
00A0 N n ¢nuIA TTPOKARBNKE atrd TTPAEEIS 1 TTapAAEiYeIS UTTOAANAOU, QVTITTIPOCWTTOU I KEVTPOU TPOATTECIKWY EPYATIWV TNG
TpdmeCag r ovidTNTag OTNV OTToia N TpdTreda €ixe avabioel TIg dPaoTNPIOTNTEG TNG.

5.8. O MeAdTng d¢ev Ba gubuveTal yia {nuIEG TTOU Ba TTPOKUWOUV atrd Tn XPrion atmoAecBEévTog 1 KAATTEVTOG 1) aTTd uTTeEaipean
Méaou MAnpwpwv petd Tou Ba e1doTTOINOEl XWPIG adIKaIoAGYNTn KaBuoTépnan Tnv Tpdteda ) Tov gopéa TTou n TpdTrela opicel,
MOAIG UTTOTTEDEI TNV AVTIANWH TOU N aTTWAEIA, N KAOTTA, n utregaipean N n un eykekpiyévn xpRon tou Méoou MNANpwPWY EKTOG
€av o MeAdTng evripynoe pe d6Ao.

6. Autopateg Tapiakég Mnxavég (ATMs)
6.1. H TpdmreCa dev Ba givar uttoAoyn kai dev Ba euBuveTal av yia otrolodATToTE Adyo Ta ATM dev Asitoupyouv.

6.2. H Tpamefa diatnpei 10 dIKaiwpa va xpewvel To Aoyaplacuyd Kdprtag ue otroladnAtrote €£oda  OxeTiovTal e
XPNUOTOOIKOVOUIKEG i UN-XPNHOTOOIKOVOUIKEG CUVAAAAYEG o€ oTTo100MTTOTE ATM avrkel o€ GAAO XpnuaTomoTwTIKG idpupa. To
000 TwV £V Adyw £§0dwvV opileTal aTov lMivaka MpounBeiwv kal Xpewoewy Kal duvaTo va TPOTTOTTOIEITAl aTTO KAIPOU €IS KAIPO
KaTa TNV Kpion Tng Tpatelag.

7. AtTrokdAuyn NMAnpogopiwv

7.1. Tnpoupévwy Twv TTpovolwy Twv Opwyv 7.2. ato Tapdv Mépog, TTAnpogopieg TTou agopoulv Tov Kupio Kdroxo Kaptag i Tov
E¢ouciodotnuévo Karoxo Kdaprag dev Ba armokaAutrtovral amd tnv Tpdmmeda, EKTOG YE TNV PNTA | CIwTNPR ouykatdBeon Tou
KUpiou Kartdyou Kdptag i Tou E€ouaiodotnuévou Katdyxou Kdptag (avtioToixa ae 61roiov oxeTiCovTal ol TTANPoQopieg) | 6tav n
TpdTmela cival uTtoxpewpévn atrd 1o Nopo va 1o mpdagel A 6tav 0 NOUOoG EMITPETTEI TNV €V AOYyW OTTOKAAUWN 1) 6TV N v Adyw
ATTOKGAUYN TTPAYUOTOTTOIEITAI CUNPWVA PE OTTOI00MTTOTE ABY0o avagépetal aTov Opo 16 Tou Mépoug A, Mo TTavw.

7.2. Ze repimtwaon 1ou n Tpdtmrefa katd TV atmrdAuTn Kpion TNG TIOTEUEl OTI Eva PN €§0UCIOBOTNHEVO TTPOCWTTO £XEI EKTEAETEI N
eTmxeipnoe va ekTeAéoel | TOavo va emmixelpoel va ekTeAEoel Zuvolayég pe Kdpta, n Tpdmela Ba éxel 1o Sikaiwpa va
Katayyeidel 10 Béua otnv AoTuvopia Kal/f va atrokoAUWel OTTOIEGOATTIOTE OXETIKEG TTAnpo@opieg oTnv  AcTuvouia
oupTTEPIANOUBavVOPEVWY AETITOPEPEIWYV TTOU OXeTiCovTal pe To Aoyaplaoud Kaptag Tou Katdxou KdpTag xwpig rponyoupévwg va
AapBavel Tn ouykardBeon Tou Katdxou tng Kdptag mpogTouTo.

8. TepparTiouog

8.1. Av o Kdaroxog Kaptag eival KaravaAwTig ) MoAu Mikpr) Etrixeipnon kai o Aoyapiaocuog Kaptag diotnpeital o€ eupw 1 o€
0110108 TT0TE AAAO VOIoHa Tou EupwTraikou OikovouikoU Xwpou n Tpdtreda Ba didel otov Kdtoxo Kdptag mTpocgidotroinon duo
unvwv TIpIv va TTpofei oTov TEPUATIONO TNG CUPPwviag TTou cuvopoloyeital oto Tapdv Mépog. Edv o [leAdtng eivai
KatavaAwTng i MoAU Mikpry ETTixeipnon, o teppatiopédg Ba gival xwpig empBdapuvon ekTdg av n ouupacn BpiokeTal o€ 10XV yia
XPOVIKH TTEPIOdO PIKPATEPN TWV £EI1 (6) pnvwv. O Xpewaoelg kaBopifovTtal oTov Mivaka MpounBeiwy kal Xpewaoewv Kal duvato va
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TpOTTOTTOIOUVTAl OTTO KAIPOU €I KalPO KATA TNV Kpion Tng Tpdtredag oTto Babud TTou emMITPETTETAI OTTO TO VOUO.
8.2. Av o Kdatoxog KapTtag emOupei va TeppaTioel TN CUP@WVIa TTOU GUVOUOAOYEiTal 0TO TTapOv MEpog TOTE TTpETTEL:

(a) Na arroaTteilel otnv Tpdrmela ypatITh €160TT0iNCN TEPUATIONOU TOUAGXIOTO £va PAVA TIPIV KAl VO ETTIOTPEWEl APECWGS OTNV
Tpdmela 0Aeg TIg KapTeg TTOU €xouv £kd0B¢i atrd Tnv Tpdrrela;

(B) Na diaocgalioer 6T dev Ba uttdpEouv uvaldayég pe Kdprta petd TNV nuepopnvia Katd tnv otroia atT€TEIAE TNV €V Adyw
€100TT0iNON TEPUATIOPOU KAl VO OKUPWOEI OTTOIEOONTTOTE £TTavaAapBavopeveg Zuvallayég pe Kapta pe Tpita MNpdowTra;

(y) Na diatnpei yia Tepiodo TOUAGXIoTOV 6 (£€1) HNVWV aTTé TNV NUEPOUNVIA OTTOOTOANG TNG €V Adyw €160TT0INONG KAl ETTICTPOPNG
OAwv Twv Kaptwv otnv Tpatreda, eTapkég uttoAoimmo oto Aoyapiacpd KApTtag yia Tnv IKAVOTToinan OTTOIWVANTTOTE ATTAITAOEWY
TTOU dUVATO TTAPOUCIaCcTOUV Adyw Xpriong Tng Kdptag 1rou dev €xouv TTapouaiacTei aTny Tpdatreda yia TTANPWHN TTPIV ) KOTA ThV
emoTpo@r] Tng Kdptag. AlagopeTikd, o Kdatoxog Kdaptag gival utroxpeog va mAnpwoel JOAIG Tou ¢nTnBei oTToieadnTroTe
>uvaAAayég pe Kapta xpewBouv ato Aoyapiaoud Kdptag YeTd TNV atmooToAr TnNG €180TT0iNCNG TEPUATIOUOU KAl TNV ETTIOTPO®R
OAwv Twv Kaptwv otnv Tpdteda, TTAéOV TOUG TOKOUG.

8.3. OmroiodniTToTe ammd Ta akdAouba atroTeAei AGyw yia AUECO TEPUATIOPO TNG CUPPWVIAG TTOU GUVOHOoAoyEiTal oTo TTapdv Mépog
E, amé v Tpdrreda:

(a) Otav o Kdatoxog Kaptag ouciaaTikG TTapaBei oTrolodnTToTE PO OTTOIAC0OATTIOTE CUUPWVIOG PE TNV TpdTrela;

(B) Otav omroiadATToTE TTAPACTACh, dNAwaN 1 €yyunan, ypaTrTh | TTPOPOPIKA TTou £yive atmd Tov Kdatoxo Kdaptag rpog tnv
Tpdmeda yia Toug oKoTToUg TNG CUN@WYViag TTou cuvopoAoyeital aTo Trapdv Mépog sivar/kabioTatal ateARG/avakpIBNG A €XEl Yivel
atmé AGBog;

(y) Av o Kdatoxog Kdptag TrTwyeloel | av EKKPEUN aitTnan yia TNV KAPUEN TOu O€ TITWXEUAN, 1] O€ TTEPITITWON ETAIPIWV AV EXEI
karateBei aitnon yia diGAuacn évavTi TNG ETAIPIAG i} av EKKPEPOUV VOUIKEG dladikaaieg TTou duvaTd va mrnpedoouy Tn duvaTtoTnTa
TOU VO eE0QPAATEI TIG OPEIAEG TOU € OTTOIOOATTOTE TTIOTWTH;

(8) Av o Kdatoxog Kaprtag trebavel;
(€) Av ek®0B¢i OTTOIOOATTOTE BIGTAYUO EKTEAEONG £VAVTI OTTOIOCBNTTIOTE KIVNTAG i aKivnTng TTepiouaiag Tou Katdyou Kaprag.

9. AAAegNpbvoieg

9.1. H Tpdmefa dUvarar va ekxwpnoel Kai/fl petafifdosl Ta JIKAIWPATA TNG TIOU ATTOPPEOUV OTTO Tn CUUQWVIO TTOU
ouvopoloyeital oto TTapdv Mépog, atmmooTéAAovTag eidoTtroinon otov Kdroxo Kdaptag rp pe dnpooicucn oTtov TUTTO TTOU
Katayxwpeital €ite amd v Tpdmela r amd Tov ekdoxéa. O Kdaroxog Kaprag dev utmopei va ekxwproel kai/fp petaiBacel
OTTOI0BNTIOTE ATTO TA OIKAIWMATA TOU TTOU ATTOPPEOUV ATTO T CUN@WVIA TTOU GUVOpOAoyEiTal oTo TTapdv Mépog.

OTtroiadnmroTe TTapdTITOVa TTOU AQOoPOUV TN xprion NG KapTtag ) To xeipiaud Tou Katdxou Kaptag atrd tnv Tpdmreda ummopoulv va
utToANBOUV ypaTrTwg ] NAekTpovikd atmd Tov Kdroxo Kdptag oTig dicuBuvaeig TTou avagépovtal atov Opo 27 oto Mépog A. Ze
TEPITITWAON TToU 0 KdTtoxog KdpTag Bewpei 611 To TTapdtrovo Tou agopd Trapdpacn tou Mepi Yrnpeaiwy MAnpwpwy Néuou atrd
v Tpamela kai moTevel 6T N Tpdmeda Oev €XEl XEIPIOTEN IKAVOTTOINTIKG TO TTOPATIOVO TOU, £XEl TO JIKQiWUa va UTTORAAEI
katayyeAia otnv Kevrpikr) Tpdamela tng KUtrpou, n oTroia gival n apuddia puBuICTIKY) apXr TTOU JTTOPEi va opyavwaoel e§WOIKN
dladikacia yia Tnv emiAuon Twv dlagopwyv cupwva pe Tov MNepi Yrnpeoiwv MAnpwpwy Népo. EToixeia emikoIvwviag Tng
Kevtpikng Tpdmelag Tng Kutrpou ptropeite va Bpeite atov Opo 24.6 Tou Mépoug A. Znv mrepiTwaon é1ou o Kdatoxog Kaptag
gival KatravaAwtg 1 MoAU0 MikpAy ETixeipnon SUvatal va xpnolhoTroioel Ta eVOAMOKTIKG péoa eEwdIKAOTIKAG €TAUGNG
S1aPOPWV WG auTd TTpovoouvTal oTov Trepi EvaAlakTikig EtiAuong KatavaAwTikwyv Alagopwv Nopo, N. 85(1)/2017.

9.2. Mepairépw vooupévou 6T 0 Katoxog Kdaptag Bewpeital "katavaAwTrg" Baoel Twv TTpovoiwy Tou Mepi Tng Z0oTaong Kai
Aeiroupyiag Tou Eviaiou ®opéa EEwdIkng ETtiAuong Alagopwv XpnuaTtoolkovopikig Puoewg Nopou (Nopog 84(1)/2010) d1rwg
TPOTTOTTOIEITAI OTTO KaIPOU €16 Kaipd, dUvaTal, aQou aTTooTEIAEl YpaTITO TTAPATTOVO 0TV Tpdtreda eviog dekatrévTe (15) unvwv
atrd TNV NUEPONNVia KaTd Tnv oTToia avTIAAPONKE (1] TTou Ba £TTpeTTe E0AOYa va avTIANYOEi) OTTOIEGONTTOTE ETTICAMIES, KATA TN YVWUN
Tou Kartdxou Kdaptag, Trpageig ) rapaAciyelg Tng Tpammelag, kal akoAouBwWVTaG TIG OXETIKEG JIadIKATIES TTOU TTPORAETTOVTAI OTOV
TTpoavapepBévTa VOO, va UTTOBAAEI TTOPATTOVO OTOV XPNUOTOOIKOVOUIKG ETTiTpoTro {nTwvTag TNV £§WAIKN £TTIAUCT OTTOI08TTOTE
dlagwyviog TTou duvatd va TTpokUWel o€ OXEON PE TRV TTApoUca Zup@wvia Kal n oTroia eUTTiTITEl OTnV diKaiodoaia Tou
XpnuaTtoolkovouikoU ETmTpoTtiou. ZToIxEia €TTIKOIVWYVIOG TOu XpnuaTtoolkovouikoU ETritpotrou Bpiokovral otov Opo 24.5 Tou
Mépoug A.

9.3. XZe¢ mepimTwaon aAAayng tng O1elbuvong Tou Katdxou Kdaptag n Tpdmeda TPETTEl auéCws va e1doTroindei Tepi ToUTOU
YPOTITWG I hE OTToI0OATTOTE GAAO HETO TTou SuvaTd va gival S1aB€aiuo aTrd Kaipou €1 Kaipd atd Tnv Tpdtreda.

9.4. O110x00uCeg emPBapuvaelg o oxéon pe TiIg KapTteg TG Tpdrredag BpiokovTal atov Mivaka MNpounBeiwv Kal Xpewoewv.
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