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BANK ENHMEPQ2H 2XETIKA ME THN
banking redefined NMPOXTAZIA NMPOZQIMIKOQON AEAOMENQN

Evnuépwon oxeTIKA PE TNV TTpooTaCia [poowTTIKWY AEOOUEVWV

H Ancoria Bank Ltd (e@e€ng n «TpdmeCa»), ue TARpnN dla@aveia Kal 0eBacPO OTA IKAIWPATA Kal TV
TIPOCWTTIKOTNTA 00G, CUAEYEI Kal ETTECEPYACETAI TTPOCWTTIKA SedOEVA POVO YIa KABopIoPEVOUGS, pnToUg
Kal vVOUINOUG OKOTTOUG OTA TTAQICIA TNG ETTIXEIPNMOTIKAG oxéong TNV oTroia diatnpei padi oag.

H tTapouca Evnuépwaon OXETIKG UE TNV TTPOOTACIA TTPOCWTTIKWY OedOPEVWV (EQPEEAS N «Evnuépwany»)
TTAPEXEI MIO AVOOKOTTNON Tou TTwG N Tpdrreda emmegepyddeTal TIPOOWTTIKA dedouéva oUPQWVA UE TO
EQPAPUOOTED VOUIKO TTAQiCIO, Kal €I0IKOTEPA O ouvdpTnon UE To [evikd Kavoviouo yia tnyv MNMpooTtacia
Aedopévwy, 2016/679, Tng EupwtraikAg Evwong (epegrg o «TKIMA»).

H Evnuépwon atreuBuveTal oTiG aKOAOUBEG KATNYOPIEG QPUOIKWY TTPOCWTTWV:

» Y@iotduevoug TTeAaTeS TNG Tpdarredag,

= AMa Quoikd TTpéowTTa (UN-TTEAATEG) Ta OTToia dIATNEOUV ETTIXEIPNMATIKY) oxéon e Tv Tpdmela
OTTWG eyyunTEG, KNOEUOVESG avnAiKwy, TTPAYUATIKOI dikaioUxol, aUuBoulol, Yétoxol, EEoualodoTnuévol
UTTOYPAPOVTEG 1] YPAUMATEIS VOUIKWY TTPOCWTTWY,

= [leAdTeg i} GANA QUOIKA TTPOCWTTA TA OTTOIO BIOTNEOUCAV OTTOIOUSATTOTE £i00UG ETTIXEIPNMATIKI) OXEON
pe Tnv Tpdteda 01O TTAPEABOY,

= AuvnrikoUg TreAdreg Tng Tpdrrelag.

1. Mool gipaoTte

Ovoypa: Ancoria Bank Ltd

ApiBudg Eyypagng: HE 324539

AigBuvaon: New@opog AnuoaBévn ZeBEpn, 106 6pogog, 1080 Acukwaia
Tay. ©. 23418, 1683 Acukwaia, Kutrpog

Ap. TnAepwvou: +357 22 849001

dag; +357 22 849002

HAekTpovikA AieuBuvon: inffo@ancoriabank.com

loTooeAida: www.ancoriabank.com

Zrolxeia emKoivwviag Tou YmelBuvou MNMpooTaciag Acdopévwy Tng Tpdmredag:

AietBuvaon: New@opog AnuoaBévn ZeBépn, 106 6pogog, 1080 Asukwaia
Tay. ©. 23418, 1683 Acukwoia, Kitrpog

Ap. TnAepwvou: +357 22 849001

dat; +357 22 849002

HAekTpovikA AieuBuvon: dpo@ancoriabank.com

2. MNoia TpoowTika dedopéva GUAAEYOUHE Kal OTTO TTOIEG TINYEG;

Ta TpoowTTIKG dedOPEVA aPOPOUV a€ KABE TTANPOYOPIa N OTT0Ia OXETICETAI JE E0GG KAl EEAKPIBWVEI
N UTTOpEi va €EakpIBWaEl TNV TAUTOTNTA Cag, OTTWG YIa TTAPASEIYUA TO OVOUOTETTWVUUO 00G, N
d1elBuvon TNG KAToIKiag oag, o apIBudg TNAe@wvou Kai/fj 0 apiBudg TautoTnTag/diaBarnpiou oag.

H Tpatmeda emeCepydletal TTpoowTTikG dedopéva Ta otroia Aappdvel ammd €0dg oTa TTAGICIO Twv
EPYOOIWV TTOU EKTEAEI WG AOEIODOTNPEVO TNIOTWTIKG idpUUA, Kal dedopéva Ta otroia AapBavel vouiua
a1t TPiTOUug (TT.X. QOPEIG TTAPOXNG TTANPOQOPIWV TTICTOANTITIKAG IKAVOTNTAG OTTWG TNV APTEUIG
Tpamelika ZuoTthparta MAnpogopiwv ATO Kal eTaipeieg TTOU €TTEEEPYALOVTAI TTANPWHEG KOPTWV
6mwg n JCC Payment Systems Ltd kai n SIA S.p.A.). EmmAéov, n Tpdmela culAéyel Kai
emeepyddeTal TTPOCWTTIKA Oedopéva atmd Baoelig dedopévwy f/kal dnudcia TTPoCRACIPEG TTNYEG
(11.X. TO KTnuaToAdyio, Tov ‘E@opo Etaipeiwv kar ETionuo MapaAntrtn, 1o Apxeio Mrwyeuodaviwy,
Ta ePTTOPIKG puNTPpWa, Ta Méoa Madikng Evnuépwong, kai To AladikTuo).
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EVOEIKTIKA, TA TTPOCWTTIKA ddopéva Ta OTToia EVOEXOUEVWIG VA AABEI Kal/f] AAAWG TTWG ETTECEPYAOTEN N

Tpdrmela gival Ta €EAG:

o [lpoowtikég TAnpo@opieg (.x. Ovoua, oToixeia OeAtiou TaAUTETNTAG/BlIABATNPIOU,
nuepopnvia, TOAN Kal Xwpa yévvnong, OToIXEia ETTIKOIVWVIAG OTTWG aplBuog TNAEQWVOU Kal
O1EUBUVON NAEKTPOVIKOU TaXUOPOMEIOU, ETTAYYEAUATIKY) KATAOTOON, TOPEQG ATTAOXOANONG,
oToIxeia epyodoTn, eTMTTESO POPPWONG, €AV KATEXETE I KATEIXATE TTONTIKO agiwua (TTONITIKA
ekTeBeIpEVO TTpOowWTTO - MNEN),

o [epilouoiakd oToixegia (17.X. aKABAPIOTO €TACIO EI0GdNPA, TTNYI TTEPIOUCIOKWY OTOIXEIWV),

e ZXroixeia e§akpifwong yvnoiotnTag (1.x. Ociyua uttoypa@ng, PIOUETPIKG dedouéva),

o ZToIxeia oUppwva pe To Nopo PopoloyikAg Zupudpewaong Aoyapiacpwy otnv AANodart
(FATCA) ka1 Tig TTpdvoIEG DIAKPATIKNAG SUP@wVviag Kutrpou kal Hvwpuévwy MoANiTeiwv APEPIKNG,
oToixeia oUpewva pe TIG TTpoévoleg TNG MoAUPEPOUG Zuppwviag Apuodiwv ApXwy yia Thv
AutopaTn AvtaAiayr MAnpogopiwv Xpnuatoolikovopikwy Aoyaplacpwy (CRS),

o AAAeg TAnpo@opicg/éyypaga (T1.X. OTOIXEIA aVAPOPIKA PE TO ETTIXEIPNMUATIKO KOI OIKOVOUIKO
TPOPIA 0ag, TN QEPEYYUOTNTA 0OG OTTwG Oedopéva atrd QopEic TTaPOoXNG TTANPOPOPIWV
TOTOANTITIKAG IKAVOTNTAG, IDIOKTNGIO TTEPIOUTIAG, TTPOCWTTIKA XPEN, OTOIXEI aoPaNoTNPIWY
OupBoAaiwv, OToIxeio TTOU TTPOKUTITOUV OTTG TNV €KTEAEON EVTIOAWV OOG OTTWG EVTOAEG
TTANPWWNG, OTOIXEIO TTOU TTPOKUTITOUV QTTO OUMPBATIKEG UTTOXPEWOEIG PETAEU €0GG KAl TNG
Tpamelag, TTPOOPATEG EAEYUEVEG OIKOVOUIKEG KATAOTACEIS 1 TTPOCE@ATOUS OIEUBUVTIKOUG
Aoyaplacpoug (yia autoepyodOTOUUEVOUG ] YA ATOPA TWV OTTOIWV N TTNYH TWV €1I000NUATWYV
TOUG TTPOEPXETAI ATTO VOUIKA TTPOCWTTA TA OTTOIa EAEYXOUV), QvTiypa@o adeiag TTapapovig (yia
TTONITEG TPITWV XWwpwV ekTOG EupwTTdikig Evwong),

o  EmmpoécBeTa urooTNPIKTIKA £yypaga, OTTou atrairouvTal (T1.X. avTiypagpo aTTOOEIKTIKOU
MioBodoaiag, gopoAloyikiy dnAwan TTponyoUuevou €Toug, aTTodeIKTIKG &1EUBuvang KaTolkiag
OTTWG Aoyapiacud opyaviopou Koiviig QeeAciag) kai GAAa TTpoowTTiKG SedopEVa auva@r UE TIG
TTPOAVAPEPOUEVES KATNYOPIEG.

3. Ta Toloug oKOTToUg ATraITOUVTAl TTPOCWITTIKA Sedopéva Kal Trola gival n VOMIKA Bdon Tng
emegepyaoiag Toug;

O1 okoTtroi KaBWGE Kal N VOUIKA Ao TNG ETTECEPYATIAG TWV TIPOCWTTIKWY 00G OEOONEV WY TTPOKUTITOUV
avaAoya Pe TN @UAON TNG ETTIXEIPNMATIKAG 0ag oxéang Me Tnv Tpdrrela, Kai gival ol €ENG:

3.1 Na Tnv ekTéAeon ovppaong

H Tpameda emefepydletal TTPOCWTTIKA OeDOUEVA TTPOKEIMEVOU VO OAG TTOPEXEI TPATTECIKEG Kal
XPNMATOTIIOTWTIKEG UTTNPECIEG, oUUQWVA YE TIG OUPPBAoElg TTou cuvdmTovTal padi oag ry/kalr oTo
TTAGiCI0 QiTNOAG cag TTpIv aTTd T ouvayn Piag oupfacng yia va UTTopei va oAoKAnpwoel
d1adikaaia atrodoxrg oag wg duvnTikou TTEAATN YIa TO GUYKEKPIUEVO TTPOIOV/UTINPETIa, f/Kal yia Tnv
EKTTAAPWON TWV EVTOAWV GAG.

O1 okoTToi TNG £TTEEEPYATIiag TwV TTPOCWTTIKWY dedOUEVWV Eival TIPOCAPHUOCHEVOI avaAoya e TN
@UON TNG EKACTOTE TIPOCPEPOUEVNG UTTNPETIAg/TTPoidvTog (TT.X. TPATTECIKOI Aoyapiaopoi, daveia).

3.2 Ta TV TPOoCTACia EVVOUWY CUHPEPOVTWV

OTroU €ival atrapaitnTo KaI Xwpig va Biyovtal Ta BepeAiwndn dikaiwparta kal eEAeuBepieg oag TTou
EMPBAAAOUV TNV TTPOCTOCIA TWV TIPOOWTTIKWY 0ag Oedopévwy, n Tpdmela emegepyddeTal
TIPOCWTTIKA 0ag deBOUEVQ, VI VA DIACPOAICEI TO EVVOUO CUN@EPOVTA TTOU ETISILKOVTAI ATTd TNV
TpdameCa kai/f) atrd TPITOUG.

Me Bdon Ta évvopa cupgépovTa, n Tpdmreda emOIWKEN KUPiwG TN dIaTpNon TNG OJOARG AeIToupyiag
NG, KABWG Kal TNV aOPAAEIQ TWV TTEAATWYV Kal TWV €PYALONEVWY TNG.
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MapatiBevral o KATW PEPIKA eVOEIKTIKA TTOPAdEIYHATA OTTOU TTPAYHOTOTTOIEITAI | eVOEXETAI VO
TpayuatotroinBei TéTola emeepyaaia:

a) oTta TAdiola Asitoupyiag kal ac@daAeiag NG TAnpo@opiakAg (IT) utrodopng Tng TpdTreCag
B) ota TAdioia TTapePTTOdIoNG Kal SIOAEUKAVONG adIKNUATWY
) OTa TTAQiOIA TTPOETOINOTTAG BIKACTIKWY SIAdIKACIWY /KAl DIEKDIKNONG VOUIKWY AgIWOEWV.

Y

0) oTa TTAdioIa €QAPUOYNG CUCTANATOG KAEIOTOU KUKAWUATOG TrapakolouBnong (CCTV)
EVTOG KAl EKTOG TWV TPATTECIKWY KEVTPWV TNG TpdTtrelag, oTov Xwpo 61Tou BpiokovTtal Ta
KIookia autoeguttnpétnong (SSK) kai oTo KTipio dloiknong. H e@apuoyr Tou v Adyw
OUOTAMATOG YiVETAI YIO OKOTTOUG TTPOANWNG Kal OTTOTPOTTIAG aTTdTNG, OUAAOYNAG
QATTOOEIKTIKWY OTOIXEIWV yIa TTOIVIKA adIKuaATa, /KAl yia OKOTToUg atrddEIENg TTANPWHWY,
OTTWG gival yia TTapAdEIYHa Ol avAANYEIG KAl KATABEOEIG TTOU TTPAYHATOTTOIoUVTal OTa SSK.

(¢) oTo TAaiolo diaxeipiong Twv KIVOUVwWY NG TpdTrelag.

(oT) y1a okoTTOUG BEATIWONG TWV UTTNPECIWY KaI TWV TTPOIGVTWY TNG TpdTredag.

(¢) ota TAdiocla kKataypa@nis TNAEQWVIKWY KAACEWV yia oKOTToUg dlepelivnong KaBwg Kal
BeAtiwong Tng TToI6TATAG £EUTTNPETNONG.

(n) oTo TAQigIo £€pguvag TNG KOIVAG yvwung fi/Kal TNG ayopdg YEVIKOTEPA, OTNV TTEPITITWON

TTOU Ogv €XETE AOKNOEl TO BIKAIWMA evavTiwong (ETTECNYEITAI EKTEVWIG KATWTEPW OTNV
evornTa 7(oT)).

(0) o€ mepiTTwon peTafifaong 1 ekxwpnong R TwAnong A empdpuvaong A dnuioupyiag GAANg
e€ao@AaNiong €11 oTTOIWVONTTOTE BIKAIWUATWY, TITAOU fj CUMPEPOVTOG TNG TpdTreag TTou
TNyadel amrd omoladnTroTe cUPPact oag ue Tnv TpdTrela.

(
(
(
(

3.3 Mg Bdon Tn ouykatdBeon oag

2€ TIEPITITWON TTOU OUYKOTATEDEITE OTNV €TTeCEPyaania Twv TTPOCWTIIKWY 0ag OeSOUEVWV YA
OUYKEKPIJEVOUG OKOTTOUG, TI.X. GUAAOYN Kal QUAQEN PIopeTpIKwyY Oedopévwv Kal/ff atreubeiag
EUTTOPIKA TTpowBNON (UAPKETIVYK), N VOMIKA BdAon yia Tnv €TTegepyacnia Twv TTPOCWTTIKWY Tag
oedopévwy gival N pnTr ouykaTateon oag.

ZnUEIVETal OTI PTTOPEITE avd TTACA CTIYHN va avOKOAECETE TN GUYKATABEOT 0ag (auTd 10XUEl Kal
yla ouykardBeon Tou Trapaxwpenoarte Tpiv Ty 250 Mdiou 2018). H ev Adyw avdakAnon &ev
eTnNEEACel TN voUIuOTNTA TWV dedOPEVWYV TTOU UTTORANBNKAV o€ eTTeEpyaaia TTpIv atrd Tnv avakAnan.

3.4 A6yw oupudppwong MeE VOMIKN utroxpéwon kai/l yia eKIMARpwon KaBRkovrog Trou
eKkTeAEiTaI TTPOG TO SNUOOIO CUPPEPOV

H Tpdmela uttokeITal o€ SIAQOPEG VOUIKEG UTTOXPEWOEIG KABWG KAl OE ATTAITACEIS KAVOVIOTIKWY/
VOMIKWV OIaTaEewV TIG OTToiEG OPEIAEl va eQapudlel, OTTwG Tr.X. Tov “Trepi TNG MNapeutddiong Kai
KaramroAéunong tng Nouipotroinong Ecodwv atd Mapdvopeg Apaotnpidtnteg” Nopo (N. 188(1)/2007),
Tov “mrepi Poporoyiag Tou Eicodruarog” Nouo (N. 118(1)/2002), tov “mepi Epyaciwv MoTtwTikwv
[&pupdTwv” Népo (N. 66(1)/1997), Tov “mepi ZuoTnuaTtog Eyyunong Twv KataBéoewv kai EEuyiavong
MoTwtikwv kai ANMwv [8pupdTtwyv” Néuo (N. 5(1)/2016), Tov “mepi Tng lMapoxng kar Xpriong
Ymnpeoiwv MAnpwpwv kai MpdéoBaong ota Zuothuata MNMAnpwuwv” Nouyo (N. 31(1)/2018) kai,
YEVIKOTEPQA, TN POPOAOYIKHA vouoBeaia Kal To TPATTECIKO dikalo Tng KuTtrpiakAg Anpokpartiag.

Mepaitépw n Tpdteda, w¢g adelOdOTNPEVO TTIOCTWTIKO idpupd, UTTOXPEOUTAlI VO EQOPPOLEl TOUG
KQvovIopoUG Kal TIG odnyieg d1a@opwy ETTOTITIKWY OapXwv OTTwg TnG Eupwtrdikng Kevipikrg
TpameCag, TNg Eupwtraikng Apxnig TpatrelikAg ETroteiag kai Tng Kevtpikng Tpdtredag Tng Kutrpou.

Avaloya pe TNV EKAOTOTE UTTNPETIa 1) TTPOIGV TTOU 0ag TTapEXETAl f/KAl TIG EIDIKOTEPEG TTEPIOTACEIG,
0l OKOTTOI TNG £TTEEEPYaTiag putropei va TrepIAauBavouv Tnv agloAdynaon Tng TMIOTOANTITIKAG IKAvVOTNTAG,
TOUG eAEyXOUG eCaKpifwang TaUTOTNTAG Kal NAIKIAG, TNV TTPOANWN TNG ATTATNG KaI TNG VOUIUOTIOINONG
€000WV aTTO TTAPAVOUEG dPACTNPIOTNTEG, TNV EKTTAAPWON UTTOXPEWOEWY Kal TNV UTTOBOAN eKBETEWV
aTT6 TOUG POPOAOYIKOUG VOUOUG, KaBWG Kal TN dIaxEipIon Twv KIvOUVwWY eviog TNG TpdaTredag.
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4. Toiol gival o1 ATTOBEKTEG TWV TTPOCWTTIKWY C0G SEBONEVWV;

Evrog tn¢ Tpamelag

210 TTAaiolo Asitoupyiag Tng Tpdmedag, Ta TTPOCWTTIKA 0ag dedopéva evoéxeTal va diaBifacToly o€
O1d@opa CWTEPIKA TUAUATA KAl UTTNPECIEG OUTWGS WOTE N TpdTrela va ival o€ B€0N va 0ag TTOPEXE!
KaAUTEPN €EUTTNEETNON.

Ekt6¢ ¢ Tpamedag

H Tpdmela ptropei Katd Kaipoug va avaBéoel Tnv eTTEEEPYATIa TWV TTPOCWTTIKWY 000G OESOUEVILV
o€ TPITa TTPOOWTTA avagepoueva ws «ExTeAouvTeg Tnv ETreepyaaiar. 211G ev Adyw TTEPITITWOEIG,
Ta dedopéva Ta otroia dlafIB&lovTal o€ TPITOUG Eival TTEPIOPICUEVA OTO EAAXIOTO QTTAUITOUUEVO KOl
XPNOIMOTTOIoUVTAl UOVO Yia KaBopiouévoug Kal pnToUug OKOTToUG.

Mepaitépw, n Tpdrmeda diacpalilel 611 0 ekdaToTe EKTEAWV TNV ETTegepyaoia Tapéxel TIG KATAAANAEG
EYYUNOEIG Kal OTI €TTeEepYAETaI TO TIPOCWTTIKA oag dedopéva aUugwva pe Tov MKIMA (Tr.x. Jéow
OUNBACEWY TAPNONG EUTTIOTEUTIKOTATAG KAI TTIPOCTACIOG TTPOCWTTIKWY OES0UEVWVY).

EvoeikTikd, Kl xwpig Trepiopioud, ol EkteAouvTeg Tnv Emeepyaaia 1ng Tpdmredag mepiAauBdavouy:

(a) Etaipeieg ou diaxeipi¢ovral utnpeaieg TexvikAg utroaTipiEng (IT kai Cloud Providers).

(B) Etaipeieg/rpéowtTa TTOU TTAPEXOUV CUUBOUAEUTIKEG UTTNPETIES, OTTWG YyIo TTAPAdEIYUa
AOYIOTIKA 1} BIKNyopIKG ypa@Eia, XPNHOTOOIKOVOUIKOI KOl ETTIXEIPNOIAKOI GUNBOUAOL.

(y) Etaipeieg TTou gumrAékovTtal oTn diaxeipion Kai emeéepyadia TTANPWUWY PE KAPTA, OTTWG N
JCC Payment Systems Ltd, n SIA S.p.A., n PSI-Pay Ltd ka1 n Mastercard® International
Incorporated.

(6) Etaipeieg o1 o1moieC TTAPEXOUV TTPOIOVTA KAl UTTNPECIEG NAEKTPOVIKWY UTTOYPAPWY, OTTWG N
DocusSign France (ue £€0pa TnG TIG Hvwpuéveg MNoAiTeieg)

(¢) Etaipeieg mTou TTApEXOUV UTTNPEDIEG aPXEIOBETNONG, KABWG Kal ETAIPEIEG TTOU TTAPEXOUV
UTTNPETIEG ENTTOPIKAG TTPOWBNONG (MAPKETIVYK).

(o1) ETaupeieg diaxeipiong pn e§utrnperolpevwy daveiwy.

(¢) Opyaviouoi eioTTPagNg OPEIAWV.

Meparmépw, Kal AOyw VOUIKWY Kal/f] KAVOVIOTIKWY UTTOXPEWOEWY, N Tpdmmela evOEXOouEVWS va
d1apIBdoel TTPOOWTTIKG 0aG Oedopéva o€ DIAPOPES KPATIKEG ApXEG Kal/f) uTinpeaieg Kai/fj GAAoUg
opyaviopoug, 6TTwG eival yia TTapdadeiyua:

(i) H EupwTdiky Kevipiki Tpdmela (EKT), n Kevipikrp Tpamefa tng Kumpou (KTK), n
Emirpot KepaAaiayopdg Kutrpou (CySEC), kai To EupwTraiko Tapuegio Etrevduoswy (ETE),

(i) H Aptepig Tparmedikd Zuotrparta MNMAnpogopiwv ATd,

(i) H MOKAZ, ota TTAcicia cupgpoppwong Pe dIKaoTika diatdyuaTa.

(iv) ®oporoyikéG apxég Kai/f] GAAEG KPATIKEG UTTNPECIEG Kal OPXEG YIO OKOTTOUG TTOPOXNG
KPOTIKWYV ETTIOOUATWV.

(v) Ekmipntég, oupBoulol kal EAeYKTEG, Kai/f

(vi) AANa xpnUaTOTNIOTWTIKG 10pUpaTa 1] GAAOI OpyavIOUOi, yia OKOTTOUG €KTEAEONG Kai/f
OIEKTTEPQIWONG CUUPBOTIKWY UTTOXPEWOEWY TnNG Tpdmefag, OTWG TT.X. AVTOTTOKPITPIEG
TPATTECEG.
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5. Ta 1o10 XpoVviké SidoTnpa atrofnKeUovTal To TTPOCWITTIKA 00g dedouéva;

H Tpatmeda eme€epydletal Kol amoBnkelel Ta TTPOOWTTIKA oag dedopéva yia Tn SIAPKEIA ThG
OUMBaTIKAG oxéong padi oag, cupTtrepiAapBavopuévou Kal Tou aTadiou Twv oulnTioewy TIPIV TN
oluvayn ouupaong.

a vpioTauegvoug meAdreg

MeTd Tnv ARéN f/kar Tov TepUaTIoNd TNG CUMPATIKAG oxéong padi oag, n Tpatrefa diatnpei r/kai
APXEINBETE TA TTPOCWTTIKA oag dedopéva yia diaoTnua péxpl kal 10 xpoévia, fj cUuwva Pe TNV
ekdoToTe Odnyia Tng EmTpdtrou MNpooTaciag Acdopévwy MpoowTrikoU XapakThpa.

AlgukpivieTal 0TI n dIATAPNON TWV TIPOCWTTIKWY 00G OEOOUEVWV UTTOPET VA ETTEKTABE XPOVIKA, £GvV
KpIBei atrapaitnto, ota TTAicIa QOPOAOYIKAG £peuvag, BIKAOTIKAG dladikaoiag 1 oTTolacdTToTE
AAANG £peuvag atrd uttnpeaia TG KutrplakAg Anpokpatiag 1) GAAn TTOTITIKA apxh.

a urrowneioug meAdreg

2 € TIEPITITWON TToU €ioTe uTTOWN@IOG TTEAATNG N Tpdtela diatnpei Ta TTPOCWTTIKA 0ag dedouéva yia
TTEPI0dO 6 Pnvwv aTrd TNV NUEPOMPNVIA TTOU CAG YVWOTOTIOIEITAI N aTTéPPIYN TNG QITNONG GAg YA
TTapOXH TPATTECIKWY /KAl XPNHUATOTTICTWTIKWY UTTNPECIWY, CUP@WVA Kal JE TNV aXeTIK Odnyia tng
EmtpétTou MNpooTaciag Aedopévwy MNpoowTrikou XapakTipa.

MNa TeEPICOOTEPEG AETITOUEPEIES VIO TA AVWTEPW UTTOPEITE va avaepBeite otnv oxeTik Odnyia Tng
Emrpémou  lNpootaciag Aedopévwv  lMpoowtmkol  XapakTipa  OTnv  IOTOCEAIda NG
http://www.dataprotection.gov.cy

6. AlaBiBadovral TPOooWITIKA dedouéva TPog TpiTn Xwea i d1ebvi opyavious;

Ta mpoocwTiké cag dedopéva diaiBalovTal TTPOG TPITEG XWPES (XWPES Ol OTTOIEG BpioKovTal EKTOG
EupwTraikou Oikovopikou Xwpou - EOX), yévo étav auto ival atrapaitnTo Trpokeluévou n Tpatreda
VO 0OG TTAPEXEl TA TTPOIGVTA KAl TIG UTTNPETIEG TNG, 1 OTAV €ival avayKaio yia Tn SIEKTTEPAiwON TWV
EVTOAWV 0QG (TT.X. EVTOAEG TTANPWHNAG, ETTEVOUTIKEG EVTOAEG), I Kal OTav TTapEXETE oTnV TpdTrela Tn
ouyKkaTabeor oag.

Mepaitépw, TéTola Olafifacn Aaupdvel xwpa otav TTPORAETTETAI aTTO OIATAEEIS POPOAOYIKNG
vopoBeaiag (11.X. Tou Nopou dopoloyikrg Zuppdpewaong Aoyapiacuwyv otnv AAodaTt (FATCA)
kal NG MNoAupepols Zupgwviag Apuodiwv Apxwvy yia tnv Autéuarn AvtaAlayr MNMAnpo@opiwv
Xpnuatooikovopikwyv Aoyapliacuwy (CRS)).

>¢ KGBe mepimTwaon, n Tpdammeda diacPaidel OTI 0 OpyavIOUOG O OTT0I0G AauBAvel Ta TTPOCWTTIKA
oag dedopéva TTapEXEl TIG KOTAAANAEG €yyuroelig KaBwg Kal TO aTTapaiTnTo £TTITTEDO TTPOCTACIAG
TTPOCWTTIKWYV BEDOPEVWV, WG Ol TTPOvoIEG Tou [KIA.

7. Moia gival Ta SiIKAIWPATA COG;
Ta dIKaIWPATG T OTTOIa UTTOPEITE va aoKnoeTe oUp@wva pe Tov TKIMA eivar Ta €€AG:

(a) dikaiwpa TPOTRACNS OTA TTPOCWTTIKA oag dedopéva: ZUUQwva Pe TO SIKAiWPA auTtod
MTTOPEITE VO AGBETE DwPEAV TTANPOPOPIEG /KAl AVTiYPAPA TWV TTPOCWITIKWY 00G dEOOUEVWIV
TToU KaTéXEl N Tpatreda.

(B) dikaiwpa 316pBwoNG TWV TTPOCWTTIKWY 0AG SEdOPEVWV: ZUUPWVA PE TO DIKAiWUA AuTO
JTTOPEITE ava TTACa OTIYHNA va CNTACETE va DIoPBWOETE i} KOl VO CUUTTANPWOETE Ta OedOpEVa
oag.

(y) Oikaiwpa diaypagpng («dikaiwpa otnv ARBN»): Z0p@wva pe 1o SIKaiwPa auTd PTTOPEITE
va ¢nthoete arrd Tnv Tpdrrela va diaypdyel Ta dedouéva oag.

AleukpiviCetal oTi n TpdmeCa diatnpei To dIKaiwpa va apvnBei Tn ev Adyw diaypagn ot
TTEPITITWON TTOU €ival ATTAPAITNTN N ETTECEPYATIA yIa TNV TAPNON VOUIKWY TNG UTTOXPEWTEWY,
yia Adyoug dnuociou CUP@EPOVTOG /KAl yia Tn SIEKDIKNGOT VOUIKWY OgIWTEWV.
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(6) dIKaiwpa TeEPIOPICUOU THG ETTEEEPYACING TWV TIPOCWTTIKWY 000G OedOUEVWV:
2UPOWVa pE To dIKAiwPa autd PTToPEiTE va ¢NTroeTe atmd Tnv Tpdatreda va TTepIopicel TNV
eTTECEPYOOTia TWV BEBOPEVWV 0OG OTAV AN@ICPRNTEITE TNV OKPIBEIO TOUG, TNV VOUIUATNTA TG
eTTegepyaoiag Toug  A/kal yia Tov Adyo 6T dev gival aTmapditnTa yiad TOUG OKOTTOUG
eTTeCEpyaOiag TTou gixav OUAAeyei A/kal étav €xete AON ekepdcel TTpog Tnv Tpdmela
QVTIPPNOEIG OTNV ETTECEPYATiA TWV SEBOPEVWY 0AG CUNPWVA UE TO SIKAIWHO EVAVTIWONG
KATWTEPW Kal avapévete TNV Béon g Tpdmedag wg TTPOG Toug VOUINOUG AGyoug TTou
UTTEPIOXUOUV £vavTl TNG BIKAG 0Ag EVavTIwanG.

(¢) SIKAiWPA OPNTOTNTAG TWV TTPOCWTTIKWY CAG dESOPEVWYV: ZUPQWVA PE TO dIKaiwua
auTté uTTopeiTe va AdPBete Ta dedopéva TTOU 0aG aQOpPoUV 0€ OOUNUEVO, KOIVWG
XPNOIUOTTOIOUMEVO KOl QVAYVWAOIKO ATTO JNXAVAKOTA TUTTO, VIO VA TA JETAPEPETE 0€ AAAOUG
opyaviopoug/etaipeieg /| va ¢nTAoete atrd Tnv Tpdmeda va 10 TPALEl €K PMEPOUG OOG
atreudeiag.

(o1) dikaiwpa evavriwong: ‘Exete ava maca oTiyur 1o dIKOAiWPa va avTiTayxBeite otnv
ETMEEEPYOTIA TWV TTPOCWTTIKWVY 00g dESOPEVWY, TTEPIANOPBAVOPEVNG TNG KATAPTIONG TTPOWIA,
n oTroia TrpayuaToTTolEiTal ue BAcN TO évvouo ri/Kal To dNUACIO CUUPEPOV.

2 € TTEPITITWON TTOU AOKACETE TO €V AOyw Oikaiwua, n Tpdmela dev Ba ereCepydleTal TTAEov
TA TTPOCWTTIKA 0ag OedOoEVA yIa TOUG €V AOYW OKOTTOUG, EKTOG €AV UTTAPXOUV ETTITAKTIKOI
Kal VOUIOI AGYOI Ol OTTOI0l UTTEPIOXUOUV TWV CUHPEPOVTWY, SIKAIWKATWY Kal EAEUBEPIWV 0ag
N €&v n eme€epyaaia eEuTTnPETE TN BePeAiwan, AoKNoN 1 UTTOOTAPIEN VOUIKWY agIWOEWV.

Mrtropeite €Tmiong va avTiTayBeite avd TTdoa oTiyu oTnV €1TECEPYATia TWV TTPOCWTTIKWY 0O
0edopéVwY Yo OKOTTOUG OI OTToiolI OXETICOVTAl JE TNV aTTEUBEiag euTTOPIKN TTPOoWBNON (direct
marketing), TrepIAauBavopévng TG KatapTiong TTPO@IA 0To PBABUOG TTOU QUTH OXETICETON UE
TNV aTTeuBEiag EPTTOPIKA TTPOWONON.

2¢e mepimTwyon 1rou n Tpdrrela TTpofaivel o€ eMEEEPYATia TWV TTPOCWTTIKWY TG OEOOUEVWV
yla OKOTTOUG €MTTOPIKAG TTpowBnong kai avTitaxbeite otnv ev Adyw emelepyaaia, n
oTToladnTToTE TIPAEN £TTEEEPYOTIag yIa TOUG v Adyw OKOTTOUG Ba TEPUATIOTEI.

(¢) dikaiwpa améocupong ocuykarabeong: OTTwg ava@épeTal otV evoTnTa 3.3 avwTéPW,
EXETE avA TTACA OTIYUA TO OIKAIWWA va ATTOCUPETE T OUYKATABECT 0ag yia gUAAoyr] Kal
ETTECEPYOTIA TWV TTPOCWTTIKWY GOG OEBOPEVWV. ZTNV TIEPITITWON AUTH, N £TTECEpyaaia TTou
TTpoNynénke Tng avakAnong/amméoupong TNG ouykaTdBeang oag Oev eTTnpeddeTal Kal gival
KaBoAa vouiun.

ZnUEIDVETAl OTI Ta AVWTEPW OIKAIWUATA I0XUOUV UE TOUG EKAOTOTE TTEPIOPIOUOUG OI OTTOIOI
mrpoBAETTOVTal oToV KA. EAv €1MIOUEITE VO QOKACETE KATTOIO OTTO TA TTAPATTAVW JIKAIWUOTA
I yia OTTOIECONTTIOTE ATTOPIEG OXETIKA PE TOV TPOTIO €TTEEEPYATiAg TWV TTPOCWTTIKWY OOG
0edopévv, UTTOPEITE VA ETTIKOIVWVAOETE PE TO KEVTPO TPATTECIKWY EPYACIWV TTOU OUVEPYALEDTE,
ME TO KEVTPO eEuTTNPETNONG TTEATWY TNG TpdTedag, pe Tov YTeuBbuvo MNpooTaciag Acdopévwv
NG Tpdmelag (dpo@ancoriabank.com), i va OCUPTTIANPWOETE TO OXETIKO £VIUTIO MECW TNG
1IoT00€Aidag TnNG Tpatredag (www.ancoriabank.com).

8. Mou ptropeite va atroradsite yia UTTOBOAR TTAPATTOVOU;

2 € TIEPITITWON TTOU €XETE OTTOIOdNTTOTE TTAPATTOVO Kal/r} dla@uwvia GXETIKA JE TOV TPOTTO [IE TOV OTT0I0
emeCepyddovTal Ta TTPOCWTTIKGA 0ag OeOOPEVA, KAAEIOTE OTTWG EIOOTTOINCETE OXETIKA TNV Tpatrea
MEOW TWV KAVOANWYV ETTIKOIVWVIAG TTou avagépovtal avwTépw, kai n Tpdmefa Ba avaAdfel va
OIEPEUVAOEI KAI VO 0AG EVNHEPWOEI APETA OXETIKA PE TO TTAPATTOVO OOG.

> ¢ KABe TTEPITITWOT, dlaTNPEEITE TO dIKAIWPA va UTTORAAETE KaTayyeAia aTo ypageio Tng EmTpoTTou
MpooTtaciag Asdopévwy MNpoowTtrikou XapakTtripa TG Kutrpiokig Anuokpariag. MNa mepiocdtepeg
TTANPOYPOPIEG OXETIKA HE TOV TPOTTO UTTOROAAG KATAYYEAIWY, UTTOPEITE VO ATTOTABEITE OTNV OXETIKA
IoToo€Aida (http://www.dataprotection.gov.cy).

Ancoria Bank Ltd | Head Office: 12 Demostheni Severi Avenue, 1st Floor, 1080 Nicosia 2¢eNida 6 amo 7
T: +357 22 849001, F: +357 22 849002, E: info@ancoriabank.com | SWIFT Code: ANCOCY2N
Registration No. HE 324539 | Registered Office: 12 Demostheni Severi Avenue, 1st Floor, 1080 Nicosia, P.O. Box 23418, 1683 Nicosia, Cyprus


mailto:dpo@ancoriabank.com
http://www.ancoriabank.com/
http://www.dataprotection.gov.cy/

204.1058 v.4 — 08/04/2020

www.ancoriabank.com

ANCORIA

BANK ENHMEPQ2H 2XETIKA ME THN
banking redefined MPOZTAZIA MPOZQMIKQN AEAOMENQN
9. EioTte utroxpewpévol va TTAPEXETE TA TIPOCWTTIKA 00 dedopéva;

10.

11.

12.

Mpokelpévou n Tpdmrela va uTTopéoel va oUVAWYEI Jia eTTIXEIPNUATIKA oxéon padi oag, Ba TTpéTel va
TTAPEXETE TTPOOWTTIKG dedopéva oTo BaBud TTou auTd sival atrapaiTnTa yia Tn ouvaywn Tng v Adyw
OX£0NG KAl yId TNV EKTTAAPWON TWV CUURATIKWY UTTOXPEWOCEWY TTOU T oUVOdeUoUV.

EmmpbéoBeta, n Tpdameda ogeilel, ye Baon Tov “mepi TNG Mapeptddiong kai KaratmroAéunong g
Nopipotroinong Ecédwv atméd Mapdvoueg Apaotnpidtnteg” Néuo (N. 188(1)/2007), va egakpiBuwvel
TNV TAUTOTATA TWV TTEAATWV TNG, ETTOPEVWGS XPEIAZeTal va AdBel OAa Ta avaykaia oToixeia/éyypaga
atrd €0GG oUTWG WOTE VO PTTOPECEl VA CUVAWE! ETTIXEIPNMATIKN Ox€0N Padi oag TTPOCWTTIKA | YE
OTTOIa0NATTOTE AAAN 1810TNTA A WG AVAPEPETAI OTOV TTPOAOYO TNG TTAPOUCAS EVNPEPWONG, TT.X. WG
oUpPouAog eTaipeiag.

Xwpig autd Ta dedopéva, n Tpatreda dev Ba eival oe BEon va dNPIOUPYACE! pia ETTIXEIPNMATIKN
oxéon padi oag n meavov va unv gival TAéov o€ Béon va ekTeAéoel pia ugioTduevn ouuBaon Kal va
TIPETTEI VA THV TEPUATIOEL.

KaTtd méoo Aappdvel Xwpa auTopaToTroinpévn ARYn amTo@aoewy;

H autopartotroinuévn Aqyn amo@docwyv TTPokUTITEl atrd diadikagia AAWNng amégaong HECW
QUTOMATOTTOINUEVWY PECWY ETTECEPYOCIAG TTPOCWTTIKWY BeBONEVWV, XWPIG Kauia avBpwtrivn
TapéuBacn, Y. autduaTn dpvnaon aiTnoNgG yia TOoTwTIKA d1EUKOAUvan.

Katd kavéva, n Tpdmela dev AapBAvVEl QUTOUATOTTOINUEVES ATTOPACEIG.

KaTtd 600 XpNoIMOTToIoUVTAl TA TIPOCWITIKA 00 deS0oUEVA YIA KATAPTION TTPOQIA;

H katdpTion TTPO@IA TTPOKUTITEI ATTO AQUTOUATOTTOINKEVN ETTEEEPYATia TTPOCWTTIKWY OEOOUEVWV N
oTToia £XEI WG OTOXO TNV AEIOAOYNCN OPICUEVWY TIPOCWTTIKWY GAG TITUXWV.

MNa okotroUg cUPNGPPWOnNG e Tov “Trepi TNG Mapeutrddiong kair KaratmoAéunong Tng Nouipotroinong
Ecddwv ammd Mapdvopeg Apaotnpiotnteg” Nouo (N. 188(1)/2007), n Tparmrela evOEXETAl, METAEU
AAAwv, va TTpoei o€ KatdpTion TTPOIA yia Tn dlEKTTEPAiwoN Twv cuvaAAaywv cag. Ta ev Adyw
METPa e@apudlovTal Kal yia OKOTTOUG TNG OiknNg 0ag TTPOCTAGCIAG.

Mepaitépw, n Tpatrela evOEXETAI Va TTPOREI O€ KATAPTION TTPOPIA WG PEPOG TNG afioAdynong Tng
TMOTOANTITIKAG 00g IKavOTNTAG, av Kal Katd TToco dnAadn Ba eioTe ot B€éon va TNPACETE TIG
OUMBATIKEG UTTOXPEWOEIG TTOU avaAapBaveTe. To yETpo auTO ATTOOKOTTE OTNV OWOTH 0avEIOOOTNOT)
oag eviog Tou TTAaiciou diaxeipiong Twv Kivouvwy Tng TpdTrelag.

Tpotromroinon/emkaipotoinon Tng Evnuépwong

H Tpdmela diatnpei 10 SIKaiwpa va TPOTOToIEl KOTA Kaipoug Tnv Trapouca Evnuépwoaon,
EVNUEPWVOVTAG 0aG KABE popd avardoywg.

& KAGOe TrePITITWON, KaAgioTe OTTWG TTEPIOdIKA avaTpéxete oTnv 10TooeAida Tng Tpatredag
(www.ancoriabank.com) kKol va €VNUEPWVEDTE OXETIKA YIO TNV ETTIKAIPOTTOINKEVN €KdOON TNG
Evnuépwong kai/f yia Tuxov GAAeG XPrOIPES TTANPOPOPIEG.

Mnv &10TACETE va €TMKOIVWVHACETE Yadi pag péow Tou YTeuBuvou lMpooTaciag Aedopévwy Tng
Tparrelag yia oTIOATTOTE XPEIACTEITE OXETIKA YE TNV TTapouoca Evnuépwan.
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